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List of select Abbreviations:  

 

AFI   Alliance for Financial Inclusion 

FE    Financial Education 

FH    Financial Health 

ADA   Appui au developpement autonome (ADA Microfinance) 

BFA   BFA Global Consulting Firm  

CBA-MI  Commonwealth Bank of Australia - Melbourne Institute 

CENFRI   The Centre for Financial Regulation and Inclusion 

CFI   Center for Financial Inclusion 

CFSI   Center for Financial Services Innovation (currently Financial Health Network) 

CFPB   Consumer Financial Protection Bureau 

FHI   Financial Health Institute 

FHN   Financial Health Network 

FSD   Financial Sector Deepening 

FINACCESS  Financial Access surveys 

FinTech  Financial Technology 

MaPs   Money and Pension Service (UK) 

MSC   MicroSave Consulting 

NCFE   National Centre for Financial Education (India) 

NCUF   National Credit Union Foundation (USA) 

OECD INFE  OECD International Network on Financial Education 

OECD PISA  OECD programme for International Student Assessment  

SOLLIV   constructing opportunities for Solid Livelihoods 

UNCDF   United Nations Capital Development Fund 

UNSGSA  UN Secretary General’s Special Advocate (for inclusive finance for   
  development) 

 



 
 
 
 

References 
 

ADA. (2022). Definition of financial inclusion. What’s financial inclusion? https://www.ada-
microfinance.org/en/about-ada/definition-financial-inclusion 

AFI. (2021). NATIONAL FINANCIAL EDUCATION STRATEGIES TOOLKIT TOOLKIT 2. https://www.afi-
global.org/wp-content/uploads/2021/07/NFES_toolkit_22082022.pdf 

Atkinson, A., & Messy, F.-A. (2013). Promoting Financial Inclusion through Financial Education. 
OECD Working Papers on Finance, Insurance and Private Pensions. 
https://doi.org/10.1787/5k3xz6m88smp-en 

BFA Global. (2021, May 19). Financial health in Mexico: A new tool for measurement. BFA Global. 
https://bfaglobal.com/finnsalud/insights/financial-health-in-mexico-a-new-tool-for-
measurement/ 

Bowman, D., Banks, M., Fela, G., Russell, R., & De Silva, A. (2017). Understanding financial wellbeing 
in times of insecurity. 
https://bsl.intersearch.com.au/jspui/bitstream/1/9423/1/Bowman_etal_Understanding_financial
_wellbeing_2017.pdf 

Campbell, J. Y., Jackson, H. E., Madrian, B. C., & Tufano, P. (2011). Consumer Financial Protection. 
Journal of Economic Perspectives, 25(1), 91–114. https://doi.org/10.1257/jep.25.1.91 

CBA-MI. (2019). Toward better outcomes for Australians… every day, rainy day, one day Improving 
the Financial Wellbeing of Australians. 
https://www.commbank.com.au/content/dam/commbank-assets/banking/guidance/2018-
06/using-survey-banking-data-to-measure-financial-wellbeing.pdf?ei=things_UniMelbPDF 

CENFRI. (2020). Measuring financial health What policymakers need to know. 
https://cenfri.org/wp-content/uploads/Measuring-Financial-Health.pdf 

CFPB. (2017). Financial well-being in America 1 FINANCIAL WELL-BEING IN AMERICA 
Acknowledgements. https://files.consumerfinance.gov/f/documents/201709_cfpb_financial-well-
being-in-America.pdf 

Centre for Financial Services Innovation (CSFI). (2017). Beyond Financial Inclusion: Financial Health 
as a Global Framework March 2017. In https://cfsi-innovation-files-2018.s3.amazonaws.com/wp-
content/uploads/2017/03/18161330/2017_BeyondFinInclusion_Full1.pdf 

Center for Financial Inclusion (CFI). (2022). Behavioral Science for Financial Health in a Digital 
World: An Interview with Evelyn Stark. https://www.centerforfinancialinclusion.org/behavioral-
science-for-financial-health-in-a-digital-world-an-interview-with-evelyn-stark 

Dalberg, Rockefeller Philanthropy Advisors, & Bill and Melinda Gates Foundation. (2018). The 
Human Account | Tools & Resources. The Human Account. 
https://www.thehumanaccount.com/tools-and-resources 

https://www.ada-microfinance.org/en/about-ada/definition-financial-inclusion
https://www.ada-microfinance.org/en/about-ada/definition-financial-inclusion
https://www.afi-global.org/wp-content/uploads/2021/07/NFES_toolkit_22082022.pdf
https://www.afi-global.org/wp-content/uploads/2021/07/NFES_toolkit_22082022.pdf
https://doi.org/10.1787/5k3xz6m88smp-en
https://doi.org/10.1787/5k3xz6m88smp-en
https://bfaglobal.com/finnsalud/insights/financial-health-in-mexico-a-new-tool-for-measurement/
https://bfaglobal.com/finnsalud/insights/financial-health-in-mexico-a-new-tool-for-measurement/
https://bfaglobal.com/finnsalud/insights/financial-health-in-mexico-a-new-tool-for-measurement/
https://bsl.intersearch.com.au/jspui/bitstream/1/9423/1/Bowman_etal_Understanding_financial_wellbeing_2017.pdf
https://bsl.intersearch.com.au/jspui/bitstream/1/9423/1/Bowman_etal_Understanding_financial_wellbeing_2017.pdf
https://bsl.intersearch.com.au/jspui/bitstream/1/9423/1/Bowman_etal_Understanding_financial_wellbeing_2017.pdf
https://doi.org/10.1257/jep.25.1.91
https://www.commbank.com.au/content/dam/commbank-assets/banking/guidance/2018-06/using-survey-banking-data-to-measure-financial-wellbeing.pdf?ei=things_UniMelbPDF
https://www.commbank.com.au/content/dam/commbank-assets/banking/guidance/2018-06/using-survey-banking-data-to-measure-financial-wellbeing.pdf?ei=things_UniMelbPDF
https://www.commbank.com.au/content/dam/commbank-assets/banking/guidance/2018-06/using-survey-banking-data-to-measure-financial-wellbeing.pdf?ei=things_UniMelbPDF
https://cenfri.org/wp-content/uploads/Measuring-Financial-Health.pdf
https://cenfri.org/wp-content/uploads/Measuring-Financial-Health.pdf
https://files.consumerfinance.gov/f/documents/201709_cfpb_financial-well-being-in-America.pdf
https://files.consumerfinance.gov/f/documents/201709_cfpb_financial-well-being-in-America.pdf
https://cfsi-innovation-files-2018.s3.amazonaws.com/wp-content/uploads/2017/03/18161330/2017_BeyondFinInclusion_Full1.pdf
https://cfsi-innovation-files-2018.s3.amazonaws.com/wp-content/uploads/2017/03/18161330/2017_BeyondFinInclusion_Full1.pdf
https://www.thehumanaccount.com/tools-and-resources
https://www.thehumanaccount.com/tools-and-resources


e-MFP ‘From Research to Practice’ Action Group. (2022). “Understanding Financial Education and 
Financial Health”, European Microfinance Week 2022 prepared by Davide Castellani and Max 
Nino-Zarazua. https://www.e-
mfp.eu/sites/default/files/emw2022/Understanding%20Financial%20Education%20and%20Financ
ial%20Health.pdf 

FCA. (2014). Consumer credit and consumers in vulnerable circumstances. 
https://www.fca.org.uk/publication/research/consumer-credit-customers-vulnerable-
circumstances.pdf 

Financial Health Network (FHN). (2016). Defining Financial Health.  
https://finhealthnetwork.org/about/what-is-financial-health/ 

Financial Health Network (FHN). (2019). It’s a Brave New World: Harnessing the Power of Consumer 
Data to Improve Financial Health. Financial Health Network. https://finhealthnetwork.org/its-a-
brave-new-world-harnessing-the-power-of-consumer-data-to-improve-financial-health/ 

FHWG (2020). La Medición de la Salud Financiera: Conceptos y Consideraciones Grupo de Trabajo 
de Salud Financiera de UNITED NATIONS SECRETARY-GENERAL’S SPECIAL ADVOCATE FOR 
INCLUSIVE FINANCE FOR DEVELOPMENT(UNSGSA). On line 
https://www.unsgsa.org/sites/default/files/resources-files/2021-
11/La%20Medicio%CC%81n_02.pdf 

FinAccess. (2021). Central Bank of Kenya Proudly sponsored by: FinAccess Management Partners. 
https://www.knbs.or.ke/wp-content/uploads/2021/12/2021-Finaccess-Household-Survey-
Report.pdf 

FinAccess. (2022). The state of financial health in Kenya: Trends, drivers, and implications, Evidence 
from FinAccess September 2022. https://www.fsdkenya.org/wp-content/uploads/2022/10/FSDK-
Financial-health-report.pdf 

Gerrans, P., Baur, D. G., & Lavagna-Slater, S. (2021). Fintech and responsibility: Buy-now-pay-later 
arrangements. Australian Journal of Management, 031289622110324. 
https://doi.org/10.1177/03128962211032448 

Huston, Sandra. J. (2010). Measuring Financial Literacy. The Journal of Consumer Affairs, 44(2), 
296–316. https://www.jstor.org/stable/23859793#metadata_info_tab_contents 

Kempson, E., Finney, A. and Poppe, C. (2017). Finan-cial Well-Being: A Conceptual Model and 
Preliminary Analysis. SIFO Project Note no. 3-2017. Oslo and  Akershus  University  College  of  
Applied Sciences, Oslo. 

Lusardi, A., Hasler, A., & Yakoboski, P. J. (2020). Building up financial literacy and financial resilience. 
Mind & Society. https://doi.org/10.1007/s11299-020-00246-0 

MaPS. (2021). Financial Education Guidance for Secondary Schools in England. 
https://moneyandpensionsservice.org.uk/wp-content/uploads/2021/11/financ ial-education-
guidance-secondary-schools-england-2021.pdf 

MaPS. (2022). What is financial wellbeing? | The Money and Pensions Service. Money and Pensions 
Service. https://moneyandpensionsservice.org.uk/what-is-financial-wellbeing/ 

MSC. (2022). Customer-centric and responsible digital credit solutions for urban and rural non- farm 
entrepreneurs and smallholder farmers Analysis report from research on digital credit users in 

https://www.fca.org.uk/publication/research/consumer-credit-customers-vulnerable-circumstances.pdf
https://www.fca.org.uk/publication/research/consumer-credit-customers-vulnerable-circumstances.pdf
https://www.fca.org.uk/publication/research/consumer-credit-customers-vulnerable-circumstances.pdf
https://finhealthnetwork.org/its-a-brave-new-world-harnessing-the-power-of-consumer-data-to-improve-financial-health/
https://finhealthnetwork.org/its-a-brave-new-world-harnessing-the-power-of-consumer-data-to-improve-financial-health/
https://www.knbs.or.ke/wp-content/uploads/2021/12/2021-Finaccess-Household-Survey-Report.pdf
https://www.knbs.or.ke/wp-content/uploads/2021/12/2021-Finaccess-Household-Survey-Report.pdf
https://www.knbs.or.ke/wp-content/uploads/2021/12/2021-Finaccess-Household-Survey-Report.pdf
https://doi.org/10.1177/03128962211032448
https://doi.org/10.1177/03128962211032448
https://www.jstor.org/stable/23859793#metadata_info_tab_contents
https://doi.org/10.1007/s11299-020-00246-0
https://moneyandpensionsservice.org.uk/wp-content/uploads/2021/11/financ%20ial-education-guidance-secondary-schools-england-2021.pdf
https://moneyandpensionsservice.org.uk/wp-content/uploads/2021/11/financ%20ial-education-guidance-secondary-schools-england-2021.pdf
https://moneyandpensionsservice.org.uk/wp-content/uploads/2021/11/financ%20ial-education-guidance-secondary-schools-england-2021.pdf
https://moneyandpensionsservice.org.uk/what-is-financial-wellbeing/


Indonesia, India, and Kenya. https://www.microsave.net/wp-content/uploads/2022/09/220920-
Digital-credit-Indonesia-India-and-Kenya.pdf 

Muir, K., Hamilton, M., Noone, J.H., Marjolin, A., Salignac, F. & Saunders, P. (2017). Exploring 
financial wellbeing in the Australian context. Final report. Sydney, NSW: Centre for Social Impact 
and Social Research Policy Centre, University of New South Wales.  
https://www.arts.unsw.edu.au/sites/ defau lt/files/ docum ents/explo ring_finan cial_wellb 
eing_austr alian_conte xt.pdf [Accessed 17 November 2022]. 

NCFE. (2020). National Strategy for Financial Education 2020-25. NCFE. 
https://www.ncfe.org.in/images/pdfs/reports/NSFE_20-25_ENG.pdf 

National Credit Union Foundation (NCUF). (2015). Financial Well-being for All.  
https://www.ncuf.coop/financial-well-being-for-all/ 

Nino-Zarazua, M. and Copestake, J. (2009). Financial inclusion, vulnerability, and mental models: 
From physical access to effective use of financial services in a low income area of Mexico City. 
Savings and Development, 32 (4), pp. 353-380. 

OECD. (2005). Improving Financial Literacy: Analysis of Issues and Policies | READ online. Oecd-
Ilibrary.org. https://read.oecd-ilibrary.org/finance-and-investment/improving-financial-
literacy_fmt-v2005-art11-en#page1 

OECD. (2020). OECD/INFE 2020 International Survey of Adult Financial Literacy. 
https://www.oecd.org/financial/education/oecd-infe-2020-international-survey-of-adult-
financial-literacy.pdf 

OECD. (2021). Financial education and consumer protection. In 
https://www.oecd.org/finance/financial-education/ 

OECD PISA. (2019). Financial Literacy Analytical and Assessment Framework. OECD. 
https://www.oecd.org/pisa/sitedocument/PISA-2021-Financial-Literacy-Framework.pdf 

Prawitz, A., Garman, T., Sorhaindo, B., O’Neill, B.,Kim, J. and Drentea, P. (2006). ‘In Charge Financial 
Distress/Financial Well-Being Scale: development, administration, and score interpretation’, 
Journal of Financial Counselling & Planning, 17, pp.34–50. 

Schneider, G. E. (2019). Microeconomic principles and problems: a pluralist introduction. 
Routledge.Singh, J., Dermish, A., Duijnhouwer, A., and Misquith, A. (2021). “Delivering Financial 
Health Globally: A Collection of Approaches, Insights and Recommendations.” White Paper. 
UNCDF Centre for Financial Health and MetLife Foundation. 

Starcek, S., & Trunk, A. (2013). The meaning and concept of financial education in the society of 
economic changes. ResearchGate. 
https://www.researchgate.net/publication/273757434_The_meaning_and_concept_of_financial_
education_in_the_society_of_economic_changes 

Taft, M. K., Hosein, Z. Z., & Mehrizi, S. M. T. (2013). The Relation between Financial Literacy, 
Financial Wellbeing and Financial Concerns. International Journal of Business and Management, 
8(11). https://doi.org/10.5539/ijbm.v8n11p63 

UNCDF. (2020). Tanzania - A Financial Education Toolkit Designed for Refugees and Host 
Communities - UN Capital Development Fund (UNCDF). Www.uncdf.org. 
https://www.uncdf.org/article/5659/tanzania---a-financial-education-toolkit-designed-for-
refugees-and-host-communities 

https://www.microsave.net/wp-content/uploads/2022/09/220920-Digital-credit-Indonesia-India-and-Kenya.pdf
https://www.microsave.net/wp-content/uploads/2022/09/220920-Digital-credit-Indonesia-India-and-Kenya.pdf
https://www.ncfe.org.in/images/pdfs/reports/NSFE_20-25_ENG.pdf
https://www.ncfe.org.in/images/pdfs/reports/NSFE_20-25_ENG.pdf
https://read.oecd-ilibrary.org/finance-and-investment/improving-financial-literacy_fmt-v2005-art11-en#page1
https://read.oecd-ilibrary.org/finance-and-investment/improving-financial-literacy_fmt-v2005-art11-en#page1
https://www.oecd.org/financial/education/oecd-infe-2020-international-survey-of-adult-financial-literacy.pdf
https://www.oecd.org/financial/education/oecd-infe-2020-international-survey-of-adult-financial-literacy.pdf
https://www.oecd.org/financial/education/oecd-infe-2020-international-survey-of-adult-financial-literacy.pdf
https://www.oecd.org/pisa/sitedocument/PISA-2021-Financial-Literacy-Framework.pdf
https://www.oecd.org/pisa/sitedocument/PISA-2021-Financial-Literacy-Framework.pdf
https://www.researchgate.net/publication/273757434_The_meaning_and_concept_of_financial_education_in_the_society_of_economic_changes
https://www.researchgate.net/publication/273757434_The_meaning_and_concept_of_financial_education_in_the_society_of_economic_changes
https://www.researchgate.net/publication/273757434_The_meaning_and_concept_of_financial_education_in_the_society_of_economic_changes
https://doi.org/10.5539/ijbm.v8n11p63
https://www.uncdf.org/article/5659/tanzania---a-financial-education-toolkit-designed-for-refugees-and-host-communities
https://www.uncdf.org/article/5659/tanzania---a-financial-education-toolkit-designed-for-refugees-and-host-communities
https://www.uncdf.org/article/5659/tanzania---a-financial-education-toolkit-designed-for-refugees-and-host-communities


UNCDF. (2021). Delivering Financial Health Globally: A collection of insights, approaches and 
recommendations. Www.uncdf.org. https://www.uncdf.org/article/7008/delivering-financial-
health-globally-a-collection-of-insights-approaches-and-recommendations 

UNCDF. (2022). Delivering Financial Health Globally: A collection of insights, approaches and 
recommendations. Www.uncdf.org. https://www.uncdf.org/article/7008/delivering-financial-
health-globally-a-collection-of-insights-approaches-and-recommendations 

UNICEF. (2022). UNICEF on Financing Education Recovery and Transformation. 
https://www.unicef.org/media/127536/file/UNICEF%20on%20Financing%20Education%20Recove
ry%20and%20Transformation.pdf 

UNEP. (2022). Financial Inclusion and Financial Health Target Setting Principles for Responsible 
Banking Guidance for banks Second edition Acknowledgments. 
https://www.unepfi.org/wordpress/wp-content/uploads/2022/09/PRB-Guidance-Financial-
Inclusion-2.pdf 

UNSGSA. (2021). Financial Health: An Introduction for Financial Sector Policymakers UNSGSA 
Financial Health Working Group UNITED NATIONS SECRETARY-GENERAL’S SPECIAL ADVOCATE FOR 
INCLUSIVE FINANCE FOR DEVELOPMENT. https://www.unsgsa.org/sites/default/files/resources-
files/2021-09/UNSGSA%20Financial-health-introduction-for-policymakers.pdf 

World Bank. (2021). The Global Findex Database 2021. World Bank. 
https://www.worldbank.org/en/publication/globalfindex 

World Bank. (2022). Overview. World Bank. 
https://www.worldbank.org/en/topic/financialinclusion/overview 

 

https://www.uncdf.org/article/7008/delivering-financial-health-globally-a-collection-of-insights-approaches-and-recommendations
https://www.uncdf.org/article/7008/delivering-financial-health-globally-a-collection-of-insights-approaches-and-recommendations
https://www.uncdf.org/article/7008/delivering-financial-health-globally-a-collection-of-insights-approaches-and-recommendations
https://www.uncdf.org/article/7008/delivering-financial-health-globally-a-collection-of-insights-approaches-and-recommendations
https://www.unepfi.org/wordpress/wp-content/uploads/2022/09/PRB-Guidance-Financial-Inclusion-2.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2022/09/PRB-Guidance-Financial-Inclusion-2.pdf
https://www.unepfi.org/wordpress/wp-content/uploads/2022/09/PRB-Guidance-Financial-Inclusion-2.pdf
https://www.unsgsa.org/sites/default/files/resources-files/2021-09/UNSGSA%20Financial-health-introduction-for-policymakers.pdf
https://www.unsgsa.org/sites/default/files/resources-files/2021-09/UNSGSA%20Financial-health-introduction-for-policymakers.pdf
https://www.worldbank.org/en/publication/globalfindex
https://www.worldbank.org/en/publication/globalfindex
https://www.worldbank.org/en/topic/financialinclusion/overview
https://www.worldbank.org/en/topic/financialinclusion/overview

