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European Microfinance Week, 14th -16th November, is e-MFP’s annual event for its mempage 3

News from the Secretariat

bers and friends to come together, debate, share ideas, learn, network and - most importantly - look to the future of our sector.
The theme of this year’s event is “Combining strengths – delivering results”. On the
14th November e-MFP Action Group sessions and training sessions (registration necessary)
will take place.
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Forum

On 15th and 16th November there will be a combination of plenary, workshop and roundtable sessions, a selection of which can be found on page 2. The full draft programme is
available on our website www.e-mfp.eu.
One highlight of the European Microfinance Week 2012 will be a roundtable on
15th November with Prof. Muhammad Yunus on the topic of “Social entrepreneurship
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University Meets
Microfinance

and social enterprises”, another highlight will be the 4th European Microfinance Award
ceremony held in the evening of the same day at the European Investment Bank building
(see page 2).
Last year’s European Microfinance Week (EMW) satisfaction survey showed that nearly
99% of participants thought the conference was good or excellent. People recognise that
it is the ideal opportunity to network and make those important new business contacts.
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News from our Members

So, don’t miss the opportunity this year. Registration for the event is available on our
website, www.e-mfp.eu and we recommend you register and book hotel accommodation
as soon as possible to avoid disappointment.
Similar to previous years, there will also be an exhibition area, the Plaza, where EMW
participants can publicize their organization or service and distribute information
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material. If you would like to reserve one of the last available places at the Plaza for your
organisation, please contact the Secretariat at contact@e-mfp.eu.

Announcements

Dear Members and Friends,
With the European Microfinance Week 2012 only a
few weeks away the e-MFP Secretariat is currently
very busy preparing the event which will take place
14th -16th November in the Abbaye de Neumünster,
Luxembourg.
Those of you who have already been to the European Microfinance Week know that our event is
unique because the content is driven by our members and sessions have a high level of member
participation. The topics of European Microfinance
Week have been proposed by you, so they reflect
your current priorities and concerns about the microfinance sector. This ensures a dynamic exchange
of ideas and a real opportunity to voice your opinion and influence future directions (details of the
program are available on our website www.e-mfp.
eu). Nowhere else will you find such a diverse
group of stakeholders debating the vital challenges
of microfinance.
So, join us in Luxembourg and contribute to the debate. We look forward to welcoming you to a stimulating European Microfinance Week 2012.

European Microfinance Week Sponsorship
If you are interested in positioning your organization at the
forefront of the microfinance sector, sponsorship opportunities
for European Microfinance Week 2012 are still available.
For more information contact the Secretariat, contact@e-mfp.eu

Christoph Pausch,
Executive Secretary
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EUROPEAN MICROFINANCE WEEK 2012

e-MFP would like to thank the sponsors of European Microfinance Week 2012 for their generous support:
Principal sponsor

Other sponsors

With the support of

Media partners

grand duchy of luxembourg
Ministry of Foreign Affairs

Directorate for Development Cooperation

Sessions include:
Consumer protection:
Regulation for
low access
environments

Financial transparency:
best practices,
implementation
challenges
and rewards

Islamic microfinance
Understanding
the lives of the poorest:
Findings from the
CGAP-Ford Foundation
Graduation Program qualitative
and quantitative research
Financial cooperatives
so far
and food security

Risks in
microfinance

Prioritizing and
sequencing microfinance
regulation - discussion
of a generalized tool

Confirmed
plenaries include:

Catalyzing youth
entrepreneurship
through microcredit
and specialized
non-financial
services

Calamity, aid and
indirect reciprocity:
measuring impact
in post-emergency
microfinance
projects

Supporting
microfinance in the
European Union:
Lessons learnt from
EU initiatives

Innovation as
a means to providing
financial services
to women

Evaluation
(outcomes & impacts)
of branchless banking
developments so far

Session of the
MIR Action Group

Balancing AML/CFT
(anti-money
laundering/combating
the financing of terrorism)
requirements with
financial inclusion

Microfinance
investment:
a way forward

A public goods
approach to catalyzing
innovation in
microfinance

Microfinance investing
in food security:
challenges and
opportunities

Session of the
Remittances
Action Group

Microfinance
for decent work

Opening Plenary:

Plenary Round Table: Social entrepreneurs

Plenary with the three finalists of the

Microfinance – delivering results

and social business enterprises: combining

4th European Microfinance Award –

new strengths to improving people’s

Microfinance for Food Security

quality of live in developing countries
Speakers:

Prof. Muhammad Yunus

Information on European Microfinance

Bob Annibale, Citi

Jean-Luc Perron, Grameen Credit

Week is being continuously updated on

Sanjay Sinha, M-Cril

Agricole Microfinance Foundation

our website www.e-mfp.eu, so please

Jennifer Riria, Kenya Women Finance

Jean-Michel Severino, I&P/Conver-

check it regularly as the programme is

Trust (tbc)

gences 2015

being finalised.

Ulrich Grabenwarter, EIF (tbc)

4 th European Microfinance Award - “Microfinance for Food Security”
e-MFP would like to thank all our members for encour-

Luxembourg. All European Microfinance Week partici-

names of the three finalists and have the unique oppor-

aging their partners from the South to apply for this

pants are invited to attend the ceremony where the

tunity to learn in a plenary session about the food

prestigious award. Each application went through a rig-

€ 100,000 prize will be given by HRH Grand Duchess

security initiatives and get to know the three finalists.

orous evaluation procedure carefully monitored by a

Maria Teresa. Also present will be EIB President Werner

sub-committee of the European Microfinance Platform

Hoyer and the Luxembourg Minister for Development

and of the Luxembourg Round Table on Microfinance.

Cooperation and Humanitarian Affairs, Marie-Josée

On the 15 November, a High Jury will meet and from

Jacobs.

three finalists, decide a winner which will be announced

In the afternoon of 15th November, just before the offi-

that evening at the 4 European Microfinance Award

cial Award ceremony, the participants of the European

ceremony hosted by the European Investment Bank,

Microfinance Week will be the very first to learn the

th

th
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NEWS FROM the secretariat

General Meeting of Members
e-MFP’s General Meeting of Members (GMM) will be held on 16th

During the GMM voting will also take place for the vacant e-MFP

November 2012 from 8.00 – 9.30 a.m. at the Abbaye de Neumün-

Board seats which will be available this year (further informa-

ster (breakfast event). As e-MFP values the input of all our mem-

tion will be sent to members). We encourage those who are in-

bers, we invite you to support and participate in this important

terested in becoming a Board member to contact the Secretariat

meeting.

to discuss this valuable role, contact@e-mfp.eu

e-MFP gets Inclusive Microfinance on the Agenda
at the European Development Days
Brussels, 17 October 2012; 16:00 - 17:30, Auditorium C

e-MFP is very proud that the European
Commission selected from among the

The Panel will:

thousands of proposals, e-MFP and e-

•

identify and address sources of exclusion

toward financial inclusion and of how to remove barriers

MFP members International Disability

•

demonstrate how finance can work for poor people and

for financial inclusion which prevent excluded groups such

and Development Consortium (IDDC)

excluded groups such as persons with disabilities. People

as persons with disabilities from exercising their potential to

and the United Nations Capital Develop-

with disabilities – 1 billion people worldwide – are a huge

be successful entrepreneurs will also be discussed.

ment Fund (UNCDF) to organise a high-

untapped market opportunity for providers of financial

Finally, the role of the private sector in closing the gap in

level panel on Making Finance Work for

services.

access to finance for households and businesses will be tack-

Draw lessons/conclusions from projects implemented by the

led. The financial sector makes an important contribution to

represented institutions;

development challenges.

Inclusive Development during the 2012

•

European Development Days.

Bring ideas that could be scaled upon to close the finan-

In addition, the audience of the European Development

together with the International Finance

cial inclusion gap. Everyone should have access to financial

Days will be integrated in the discussion via Questions &

Corporation (IFC) from the World Bank

services and microfinance contributes significantly to this

Answers and off-site participants via the social media Twit-

group.

development.

ter and Facebook.

Make concrete recommendations to the development

If you are attending the European Development Days 2012

community of what more is needed. We need a shift in our

we invite you to join this interesting session on 17th October

strategies from our traditional understanding to a more

at 16.00h at Auditorium C.

integrated approach that includes the new drivers of finan-

To follow the European Development Days on Facebook

cial inclusion, from policy making, distribution channels and

please see http://www.facebook.com/EUDevDays and on

retail institutions, to achieve financial access for all.

Twitter see http://www.facebook.com/EUDevDays

This high-level panel will be a joint event

•

•

The questions of key obstacles to accelerating progress

Making Finance Work for Inclusive Development

Panelists:
Today, about 2.7 billion people and 400

This gap is a global challenge, but also an

•

Flavia Bwire, Association of Microfinance Institutes of Uganda

million businesses around the world lack

opportunity.

•

Henri Dommel, Director, Financial Inclusion Division,

basic access to financial services, imped-

making it possible to provide financial

ing the development of individuals, busi-

services to those once thought unreach-

nesses, and economies. Access to finan-

able, thus tackling pervasive develop-

cial

services

provides

stability

New business models are

and

ment challenges. This high-level panel

accelerates equitable development and

will showcase how finance can work for

growth for households and businesses. In

inclusive development, highlighting in-

addition, making financial and microfi-

novative approaches to tackling the

nance programs accessible for excluded

needs of financially excluded households,

groups such as persons with disabilities

entrepreneurs, and vulnerable groups

—1 billion people worldwide— has great

such as persons with disabilities.

social and economic impact.

United Nations Capital Development Fund
•

Charlotte McClain-Nhlapo,
Coordinator Office for Disability and Inclusive Devleopment, USAID

•

Klaus Rudischhauser, Deputy Director General,
Directorate General for Development and Cooperation – EuropeAid,
European Commission

•

Nena Stoiljkovic, Vice President, Business Advisory Services,
International Finance Cooperation
Moderator:
Chris Burns (Euronews)
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FORUM

Protecting
Customers:
Microfinance &
Over-indebtedness

Jessica Schicks,
Centre for European Research
in Microfinance

The microfinance industry has experi-

fore defined over-indebtedness from a

So which borrowers are most at risk?

their detriment. But products that are

enced three challenging years that mark

viewpoint of customer protection. Micro-

Poorer borrowers are more likely to be

better adapted to borrower’s cash flows,

an important step in its development. The

borrowers are over-indebted if they con-

over-indebted than those with more in-

and for example more flexible in terms of

last decades have focused primarily on

tinuously experience unacceptable sacri-

come or assets. The same is true for bor-

installment schedules and rescheduling

making microfinance sustainable and ex-

fices related to their debt . According to

rowers who use part of their loan for con-

options, can equally go a long way. The

panding outreach. However, in the after-

this definition, in Accra, the capital of

sumption purposes, or who earn low

same is true for better safety nets for the

math of the 2007/2008 global financial

Ghana, 30% of the microborrowers of

returns on the invested part of their loan.

clients of MFIs, and for a more appropri-

crises, several countries experienced re-

five of the country’s main MFIs3 are over-

As expected, vulnerability to external

ate product mix with savings and insur-

payment crises in their microfinance sec-

indebted. For example, in trying extreme-

events plays an important role in borrow-

ance. Eventually, financial literacy train-

tors that had substantial economic and

ly hard to repay their loans, they repeat-

ers’ lives: Over-indebtedness often fol-

ings may play a useful role.

political repercussions for the institutions

edly cut down on their food, take children

lows adverse shocks to a borrower’s in-

involved and for the broader microfi-

out of school, or sell their household

come and expenses, for example illnesses

Above all, the microfinance industry

nance industry. Since, the focus of the in-

assets.

in the family that reduce earning power

needs a broad shift in awareness. A shift

and cause high medical expenses. Finally,

that triggers down from investors, to MFI

2

dustry has shifted towards slower, higherquality growth and to putting the interest

This approach is quite different from the

the risk of over-indebtedness is higher for

management, to loan officers: In their

of clients back into the centre.

usual risk management definition of

borrowers who have a lower level of fi-

day-to-day activities, everybody should

over-indebtedness based on delinquency

nancial literacy with regards to debt con-

recognize that customer protection is cru-

The biggest challenge that currently

or default as a final consequence of bor-

tracts.

cial for the impact and long-term sustain-

affects microfinance is the risk of over-

rowers’ inability to repay. Delinquency

indebting microborrowers1. There are

recognizes only a small share of the cus-

The solutions to the problem of over-in-

age) loans must not make borrowers

therefore many urgent questions about

tomers who struggle with their debt at

debtedness are much broader than just

suffer to unacceptable levels. This aware-

the extent of over-indebtedness in micro-

unacceptable levels. Due to the high re-

reducing access to credit. Of course, a

ness change could probably leverage a lot

finance markets, about how to identify

payment motivation of most microbor-

sound due diligence, taking the risk of

of borrower-specific knowledge among

over-indebted borrowers, and about po-

rowers, over-indebtedness first expresses

shocks into account, is one important ele-

loan officers about where over-indebted-

tential solutions to the over-indebtedness

itself in the form of borrower sacrifices.

ment to avoiding over-indebtedness. It

ness risks are high and why. With the

challenge. Given the industry’s renewed

Many more borrowers suffer unaccepta-

may reduce the growth of microfinance

right incentive system, it could avoid

focus on customer protection, it is impor-

bly from their debt than have become

and sometimes exclude poorer borrowers

many cases of over-indebtedness.

tant to answer these questions not only

delinquent (yet).

from credit, if debt would have been to

ability of microfinance and that (on aver-

from the viewpoint of lending institutions that need to protect their portfolios
from default, but also from the viewpoint
of customer protection that enables the
industry to protect microbrorrowers from
harm.

For more detail see the following practitioner-oriented publications or the more comprehensive academic papers:
http://ideas.repec.org/f/psc440.html
http://www.cgap.org/gm/document-1.9.55377/OP19.pdf
http://centerforfinancialinclusionblog.files.wordpress.com/2011/11/111108_cfi_over-indebtedness-in-ghana_jessica-schicks_en_final.pdf

In a borrower-level research project in

1

Ghana, in cooperation with the Inde-

Microfinance Banana Skins Report 2012

2

pendent Evaluation Department of KfW

For the exact definition and the detailed measurement see the links to our results publications at the end of this article

3

We kindly thank ProCredit Ghana, Opportunity International Ghana, EB-ACCION, Advans Ghana and Sinapi Aba Trust

and with the Smart Campaign, we there-

for enabling this research project.
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FORUM

Beyond the
Microenterprise:
the Case for Housing
Loans

Daniel Rozas

ies started showing that large portions of

reader: what was the largest loan you

such loans are actually used for house-

ever borrowed? Now, let me venture a

hold needs, not business investment. The

guess – was it your home mortgage? If

need for different tools, including both

you answered no, then you probably fit

credit and savings, to help poor house-

either of three profiles: 1) you never had

holds manage money is now well recog-

to buy a home, 2) you live in a country

nized. However, this hasn’t translated

with limited financial access, or 3) you are

into significantly greater interest in hous-

very lucky.

ing loans.

Let’s set luck aside for the moment. Why

If that seems surprising, consider that for

the first two assumptions? Because in de-

many MFIs, traditional credit products

veloped countries, mortgage finance

have for years been a source of growth

takes by far the largest share of consumer

and profit. If something is working, why

credit. In the US, mortgages on residen-

change? Hence the widespread presence

tial property account for 84% of average

of MFIs offering 2-3 basic credit products,

household debt. In the UK, the number is

all modeled one way or another on the

89%. There is no question that the pri-

short-term working capital loan.

Source: Daniel Rozas

Allow me an impertinent question, dear

mary goal of retail lending in rich countries is to fund housing. Now consider the

Moreover, housing loans are by nature

numbers for housing loans in the microfi-

more complex. Whether it’s micro-mort-

nance sector.

gages or housing microcredit, they both
need to meet one essential element –

They are depressingly small. As an exam-

provide larger chunks of capital than

ple, MiBanco in Peru – one of the largest

traditional microcredit. And at the same

and oldest MFIs and an early adopter of

income level, that means longer amorti-

especially in the collections process. Not

for years, and has been shown to be prof-

housing microfinance in the late 90s – has

zation periods – usually counted in years,

all MFIs are well-positioned for this.

itable. Recent experience with micro-

less than 5% of its loan portfolio in hous-

rather than months. That’s where the

mortgages in India is likewise showing

ing loans. And MiBanco is an exception.

problem comes in – microcredit is marked

There are, of course, other issues to be

Most MFIs have no housing loans at all.

by high-yields (remember, in this sector,

considered – stability of property tenure,

is unquestionably there – the dream for

Why this huge discrepancy between the

20% interest is considered low). For small,

legal and actual ability to foreclose (in

better housing is universal.

rich world’s use of credit and the credit

short-term loans, this works, mainly be-

case of mortgages), and a host of housing

we provide to the world’s striving poor?

cause interest cost is but a small portion

infrastructure issues, such as accessibility

The reasons for ignoring housing financ-

Part of the reason goes back to the ori-

of scheduled payments. However, the im-

of utilities, degree of corruption (to re-

ing needs are increasingly becoming an

gins of microcredit itself, when it focused

pact of interest rates on the scheduled

ceive property deeds, etc.), and many oth-

insufficient excuse. If we’re serious about

exclusively on microenterprise lending –

payment amount increases as loans get

ers. Yes, making housing loans in devel-

financial access, housing should be high

give an enterprising woman working cap-

larger and longer. Meeting the afforda-

oping environments is a challenge.

on the agenda. After all, what would

ital to invest in her business and thus in-

bility needs of poor families thus becomes

promise. It can be done, and the demand

your house look like if you didn’t have ac-

crease her income. That focus has eroded

more challenging, and requires a lot

That doesn’t mean we should give up.

over time, especially after countless stud-

more effort in lowering operating costs –

Housing microfinance has been around

cess to a mortgage?
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University meets microfinance

8 th UMM Workshop of the e-MFP Action Group
“University Meets Microfinance” at the
Frankfurt School of Finance & Management
on July 19 th and 20 th
The 8th University Meets Microfinance Workshop dealt with the topic “Microfinance in crisis?
Impact and financial transparency”. It gathered 103 participants – students, academics and
practitioners – from 27 universities from Belgium, France, Germany, Italy, the Netherlands,
Spain, Switzerland and the UK as well as 23 organizations including ADA, BMZ, Finance in Motion, GIZ , IAS, IPC, KfW, Microfinance Transparency, responsAbility and PlaNet Finance.
Throughout the past three decades various

such results. Participants concluded that

stating that it was not until the late nough-

The workshop has been made possible

microfinance actors have strived to improve

there is no such thing as a gold standard

ties that microfinance actors focused on the

thanks to the financial support of Deutsche

the lives of low income households and

method of formal impact assessment. By

needs of clients and regulators for transpar-

Gesellschaft

businesses that have been excluded from

just focusing on so called rigorous impact as-

ency. The financial crisis, over-indebtedness

menarbeit (GIZ) GmbH on behalf of the Ger-

formal financial services. So far, however,

sessment methods, the development impact

in some markets and cases of irresponsible

man Federal Ministry for Economic Cooper-

only little academic evidence exists clearly

of microfinance most likely is to be underes-

lending, have illustrated that self-regulation

ation and Development (BMZ), PlaNet

documenting the impact of those efforts.

timated. Instead, participants were arguing

alone might not lead to responsible finance

Finance, Capgemini Italia, ESCEM/Sogeti,

This has triggered a need to provide infor-

in favor of a mix of different approaches

practices. As a result, participants favored a

European Microfinance Platform (e-MFP)

mation about the social performance of mi-

and methods to suit particular combinations

mix of different approaches, giving enough

and Frankfurt School of Finance & Manage-

crofinance borrowers. Moreover, critical

of microfinance products as well as different

room to transparency and consumer protec-

ment. The Dual Return Fund – Vision Micro-

cases of over-indebtedness in certain mar-

institutional settings.

tion initiatives, regulators as well as public

finance is sponsor of the 8th UMM Work-

kets have increased the awareness of social

The introduction to the topic of transpar-

agencies and funders to promote transpar-

shop.

investors, thereby intensifying efforts to

ency was tackled from an historical angle,

ency and responsible finance practices.

für

Internationale

Zusam-

conduct responsible finance practices and
strengthen the transparency at the level of
the microfinance clients.
discussed the topics of impact and transparency, tackling both topics from different angles, thereby contributing to find an answer
to the question whether microfinance is living up to its expectations.
Discussions on impact evolved around the
questions about the current status quo of
impact assessment methods, their applicability in the field, their results and the question how public funders should interpret

University Meets Microfinance Scholarship Programme
In the frame of the UMM scholarship programme Bachelor, Master and PhD students receive financial support to conduct field research
in developing countries. A rotating selection committee of academics and practitioners ensures the relevance of the student research
for both, practice and sciences. As of today, 47 academics from 32 universities and 49 microfinance practitioners from 25 organizations
volunteer to support UMM as Selection Committee members.

Source: UMM

In the frame of the workshop participants
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University meets microfinance

Mechanisms of Participation in Village
Savings & Loans Associations in Northern
Malawi
Anne Sofie Hansen, from Copenhagen Busi-

Through a qualitative case study, inspired by

providing evidence of direct appreciation of

is a call for careful contextual investigation

ness School, winner of the 4 call for schol-

participatory approaches, investigating four

the poorest inclusion in the VSLAs. Alterna-

of the conditions for creating social capital,

arship proposals 2011, conducted research

case VSLAs through interviews, group ses-

tively, there is a lack of trust in the poorest’s

from a multidimensional view, prior to es-

to investigate the potential of social capital

sions and key informant meetings Hansen

abilities in terms of their physical and educa-

tablishing microfinance services. The lack of

to secure financial inclusion of the poorest

has identified constraints to participation of

tional abilities to participate in VSLAs. Also

physical and educational abilities of the

through participation in Village and Loans

the poorest. Participation is explored

the possibility of self-exclusion exists due to

poorest may call for more traditional devel-

Associations (VSLAs) in Northern Malawi.

through seven dimensions: Rules & Roles,

lack of trust, on the part of the poorest, in

opment aid such as provision of schooling

Social capital, understood as the possibilities

Social relations, Cooperation, Solidarity,

the underlying motivations of the VSLA

and health services, for microfinance to

of individuals to take advantage of social re-

Generosity, Trust & Reciprocity and Reputa-

group and the VSLA method (possibly due

have the intended impact.

lations, is often viewed to carry huge poten-

tion.

to lack of ability to understand how the

th

tial for poverty alleviation through group-

VSLA works). Additionally, a feeling of obli-

based development methodologies such as

Hansen concludes that the structural fea-

gations to reciprocate potential (financial)

microfinance. This assumption has recently

tures of social capital are present to provide

favors may keep the poorest from joining

been questioned by scholars, who claim that

for collective action for a mutual benefit,

VSLAs due to fear of not being able to do so.

the poorest are structurally hindered from

and that especially social relations are essen-

Finally, reputation of the poorest as a group

group participation. While much literature

tial and have positive implications for par-

seemingly has ambiguous effects on this

exists on participation after group forma-

ticipation of the poorest. From the perspec-

group’s participation.

tion within microfinance, little investigation

tive of cognitive dimensions there are

focuses on the access to groups.

general motivations towards cooperation,

Hansen argues that the implication for mi-

solidarity and, to some extent, generosity,

crofinance (based on group methodologies)

For further information about the research, please contact the author directly at asoffy@yahoo.dk
UMM would like to thank the selection committee members for their participation in the 4th call 2011, 1st Call and 2nd Call 2012.

Important dates

5 November 2012
3rd Call for Scholarships Programme (Bachelor, Master)

November 2012
Workshop Report “Microfinance in crisis? Impact and financial transparency” to be published

About UMM
University Meets Microfinance (UMM) is a programme which fosters cooperation between university students in Europe and microfinance
practitioners to contribute to microfinance innovation and education for development. UMM is a European initiative launched by
PlaNet Finance and Freie Universität Berlin in 2009 with the support of the European Union from 2009-2011. UMM has been co-financed
by the Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH on behalf of the German Federal Ministry for Economic
Cooperation and Development (BMZ) since 2012. All UMM activities are carried out under the umbrella of the European Microfinance
Platform (e-MFP) in the frame of the e-MFP Action Group “UMM”.
For more information please visit www.universitymeetsmicrofinance.eu or contact Sven Volland, umm@planetfinance.org
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NEWS FROM OUR Members

The Role of Cooperative Enterprises
in Financial Inclusion
Decisions are taken in a very participaSource: Netherlands Platform for Microfinance

tory way, involving the members. But
more participation also means slower
decisions. Another clear advantage especially in remote rural places is their low
cost structure also made possible through
voluntary engagement of their members.
But when it comes to collecting savings,
then it is necessary to also supervise and
regulate cooperatives to protect the savings of the members.”
So, cooperatives are the future? Cooperatives are in line with the growing attention for social entrepreneurship as
mentioned by professor Münkner. And
they have the potential to be financially
inclusive as they are in close proximity
with clients and members and based on
a long-term approach incorporating so-

schooling, better product purchasing or

is member of a cooperative. Particularly

improving living conditions. If this is not

outside the West, farmers, women and

the case, members might leave.

entrepreneurs organize themselves in

Münkner stresses the sustainability of

cooperatives to gain access to financial

the cooperative model, mentioned ear-

products or to world markets in order to

lier by Moerland. “According to the pure

get better prices for their products. As

economist’s perspective, the only valid

2012 is the UN international Year of Co-

measure of an enterprise is economic

operatives, the Rabobank Foundation,

strength. Equal rights for the small and

Oikocredit and the Netherlands Platform

the big would lead to co-operatives be-

for Microfinance (NPM)4 organized in

ing weak organizations of the weak,

June the conference: The Role of Coop-

with the strong opting out for economic

erative Enterprises in Financial Inclusion.

reasons – to avoid cross subsidies and

“Cooperatives are not old-fashioned and

burden sharing. In this case, economic

dusty but are the future.” This was stat-

reasoning would prevail over mutual aid

ed by Mr. Piet Moerland, CEO Rabobank

and solidarity […]. You will chase away

popular especially as this type of organi-

Group referring to their resilience during

investors.” But, according to Münkner,

zation was seen as a threat to local gov-

lidity and customer loyalty. Worldwide,

the financial crisis, due to their prudent

what is being forgotten is that the or-

ernments and commercial enterprises. At

cooperatives have one billion members.

risk policies and focus on financing the

ganizational structure of cooperatives is

the end of the 20th century there was a

Almost one fifth of the cooperatives are

real economy; they are in close proximity

more sustainable than a regular enter-

revival of cooperatives mainly through

credit cooperatives, meant to gain access

to clients and members; they are based

prise. “Members as owners and users of

the start of microfinance as an alternative

to affordable financial products. Togeth-

on a long-term approach incorporating

the cooperative organize themselves as

to commercial lending with high interest

er these 49.000 credit cooperatives ac-

solidity and customer loyalty, but also

a group in order to fulfill their needs by

rates. To have access to affordable credit,

count for 177 million members in almost

capitalising on potential in alleviating

using their own resources. When these

farmers, women and entrepreneurs had

100 countries. But, as Grohs mentions,

poverty, food security, climate change

forces are working, a cooperative is a

to organize themselves.

there is still a century old debate if coop-

and sustainability. Another important

solid investment.”

Florian Grohs, director loans and invest-

eratives can actually contribute meaning-

characteristic as mentioned by Moerland

Münkner argues that after years of com-

ments at Oikocredit discussed examples

fully to development and the discussion

is the role of co-operative banks in soci-

mercialization,

and

of cooperatives starting more than twen-

varies between total over-estimation and

ety in providing access to finance locally,

production, more attention is being paid

ty years ago in Moldova during his time at

absolute failure. Grohs hands us a prag-

which promotes financial inclusion, also

to social entrepreneurship. In addition

the World Bank. But like any form of or-

matic list as used at Oikocredit: Look for

in unpopular areas.

cooperative self-help organizations are

ganization, cooperatives also have their

cooperatives oriented towards members;

According to Mr. Hans Münkner, Profes-

not anti-capitalist. The cooperative is

strengths and weaknesses. “Cooperatives

with solid management; locally rooted;

sor at the University of Marburg and spe-

more focused on values than profit and

are democratic, but vulnerable to strong

part of a network; with local people

cialized in law of business organizations,

it depends on its members rather than its

vested interests […]. They are open and

needing their own model; and preferably

the ideal co-operative has been created

shareholders.

voluntary […] but often management

the state should only create the legal

by its members with a clear goal and self-

In the 1970s, the cooperative became less

and board lack professional skills. […]

framework.

overconsumption

Source: Netherlands Platform for Microfinance

Already almost one in every five civilians

interest. In order to be successful there
needs to be a good balance between improvements in the market position and
Established in 2003, the NPM, platform for inclusive finance, brings together developing organisations, social investors and commercial bank

the promotion of the members. In other

4

words, more money needs to be made

from The Netherlands. The 15 Dutch members share a commitment to expanding access to finance. Together, NPM members offer the full range

and members should reinvest this money

of available instruments and span the spectrum from focusing purely on development objectives to taking a more commercial approach. www.

in their business, for example through

microfinanceplatform.nl
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NEWS FROM OUR Members

Microfinance Initiative Liechtenstein
(MIL) Launches New Website
MIL is pleased to announce the launch of their new and improved website: www.
microfinance.li. A new design, a modern technical base, an intuitive user interface as
well as specific target offers are the features of the new MIL Website.
Due to the growing importance of MIL for the Liechtenstein financial centre, MIL
realized the need for a one-stop website that offers a quick and easy access to the
“World of Microfinance”.

ADA and REDCAMIF, with the support of the Luxembourg Development Cooperation, are pleased to
announce the start of their new 5 year partnership. The programme will promote the development of
inclusive financial services and will further focus on strengthening efficiency and improving financial
and social management within the microfinance sector.
The partnership will run from 2012 to 2016 and is set to be implemented in 7 countries in Central
America and the Caribbean. The official launch took place in Panama during the sixth Microfinance
Conference of Central America and the Caribbean.

ANNOUNCEMENTS

5th AMT Microfinance Investor’s Fair, 11th and 12th October 2012 in Tunisia, is

together we finance 500 projects within 10 days. Take up the challenge and to spread

open to African MFIs that are looking for additional sources of funding as well as

the word in order to raise the awareness of the greatest number of people about

social investors active in microfinance, MIS and technical assistance providers. For the

microcredit.

first time, unrated MFIs are welcome to attend as long as they are willing to participate
in an awareness-raising session. As this year’s event will be held in Tunisia, AMT is also
encouraging MFIs from the Middle East and North Africa region to attend. A variety
of technical workshops will be available throughout the event and a visit to AMT’s
Tunisian member ENDA Inter-Arabe has also been scheduled.
For more information, visit www.amt-forum.org

The Grameen Crédit Agricole Foundation, in partnership with the Cambodian
Microfinance Association (CMA) are organising a conference on “Microfinance
and Social Business: responsible and innovative approaches for economic and
social development in Cambodia”, in Phnom Penh Cambodia on 18th October 2012.
Workshops and plenary sessions at the conference will present topics such as social
responsibility and transparency in microfinance, social business and access to essential

Child and Youth Finance International will be holding a series of Regional
Meeting October – December 2012 which will focus on topical issues on financial

goods to the poorest or social performance management in the microfinance field.
For more information, please contact Maria Franco, maria.franco@credit-agricole-sa.fr

education and financial inclusion for children and youth in the Americas, Caribbean,
Africa, Middle East, Europe and Asia/Pacific. It will bring together senior representatives
from National Authorities, Financial Regulators, Financial Institutions, NGOs,
Academics and many more, to generate momentum for a Child and Youth Finance

“The Social & Environmental Impact Forum - Instruments of Doing Good”, on

Movement in the region.

October 18th 2012, hosted by the Microfinance Initiative Liechtenstein, the Climate

For programming and logistical information on the regional meetings, please visit

Foundation Liechtenstein and the LGT Venture Philanthropy Foundation, assesses the

http://www.childfinanceinternational.org/index.php/regional-meetings

role of new ways for philanthropic endeavors and provides a platform for discussions
on various aspects of doing good.
For more information, visit www.microfinance.li

On 12th October 2012, Babyloan sets the challenge to finance 500
microentrepreneurs’ projects in 10 days. Visit www.jeprofitedusysteme.org (in French)
from October 12th to 21st. You will be able to lend on this dedicated website so that

Source: ADA

ADA and REDCAMIF Launch a 5 year Strategic Partnership
to Expand Inclusive Finance in Central America
and the Caribbean | Panama City, September 6th 2012
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ANNOUNCEMENTS

ADA and BRS upcoming MICROFACT workshops:

Presentations are welcomed in all areas related to microfinance and micro-

“MICROFACT Microfinance” workshops are highly interactive and offer participants

entrepreneurship. Presentations will be in English and French.

an improved insight into their actual financial situation and their position within the

For more information, visit www.microfact.org

microfinance market. The training is based on the real figures of the participating
MFIs. 3 workshops will be organized at the end of the year:
-

South Africa, Cape Town, 5th, 6th and 7th November, in partnership with TEMBEKA

-

Romania, Bucharest, as a side event of EMN’s Annual Conference, 7 November

-

Ivory Coast, Abidjan, 3rd, 4th and 5th December, in partnership with APSFD-CI

Bank, will be held on 15th – 17th January in Bangkok, Thailand. The event will

“MICROFACT Microinsurance” workshops offer participants a chance to learn how to

showcase the tremendous dynamism and innovation of the Asia-Pacific remittance

monitor the performance of their insurance operations and increase their financial

marketplace - worth over US$ 200 billion - and will offer a unique opportunity to

viability. 3 workshops will be organized by the end of the year (dates to be confirmed):

network with key players, both within and across sectors. By bringing together

-

Nicaragua, Managua, first week of December, in partnership with REDCAMIF

worldwide experts, practitioners and stakeholders - representing leading companies,

-

India, New Delhi : mid-December, in partnership with CARE INDIA

regulatory authorities and civil society groups - the GFR will also set a stage for

-

Senegal, Dakar : mid-November, in partnership with FANAF et CIMA

promoting a better enabling environment for the remittance market and stimulate

For more information, visit www.microfact.org

The Global Forum on Remittances 2013, jointly organized by IFAD and the World

the establishment of active, long-lasting partnership.
For more information, visit http://www.RemittancesGateway.org

On November 2nd, Credit Suisse will host in Zurich the conference “Financing
solutions for the poor: Linking the top with the base of the income pyramid” to mark

4th International Conference on Institutional and Technological Environment for

its 10-year engagement in microfinance. Through a series of interactive presentations

Microfinance (ITEM4), 11th – 13th April 2013 in Paris, organised by the Banque Populaire

and panels with key senior leaders from the microfinance industry, Credit Suisse will

Chair in Microfinance of the Burgundy School of Business will gather academics and

address the past and future evolution of microfinance, bringing together its

practitioners working on financial inclusion in developed and developing countries.

microfinance partners, clients and employees on this unique occasion. Credit Suisse

Participants will try to identify which lessons the North can learn from the South and

was one of the first financial institutions in Switzerland to recognize the potential of

the lessons that the South can learn from the North. Other microfinance related

microfinance, co-founding responsAbility Social Investments AG. Today, Credit Suisse

topics will be discussed in parallel and plenary sessions.

manages USD 1.5 billion in microfinance assets and enjoys an industry-leading

For more information, visit http://www.RemittancesGateway.org

franchise in microfinance, providing its clients with microfinance investment
opportunities, dedicated sector research, fund solutions, capital market transactions
as well as capacity building initiatives.
For more information, information visit www.credit-suisse.com/microfinance

ADA , BRS, Grameen Crédit Agricole Microfinance Foundation and GIZ are
hosting a workshop at the 8th International Microinsurance Conference in Tanzania,
Tanzania , 6th - 8th November 2012, , which will for the first time integrate financial
and social performance indicators into one performance management workshop for
microinsurance practitioners. This workshop aims to provide participants with an
overview of the indicators, their interpretations, and an overall understanding of the
performance framework, which has been developed by the Performance Working
Group of the Microinsurance Network.
For more information visit visit www.microinsuranceconference.org/2012

CALENDAR of e-MFP EVENTS
14 - 16 November 2012
European Microfinance Week

15 November 2012
4th European Microfinance Award

ADA and its partners are proud to announce the hosting of a training for
microfinance institutions on “Risk management excellence in microfinance, 15th – 19th
November; a workshop dedicated to risk management in microfinance institutions.

16 November 2012
e-MFP General Meeting of Members			

For more information, contact microfinance@attf.lu

With the support of:

Register now for Planet Rating’s Smart GIRAFE+Social training: From December

and social performance of Microfinance Institutions! This training includes examples
and case studies based on ratings issued by Planet Rating is designed for all
microfinance practitioners. It includes a presentation of the revised Smart GIRAFE

Ministry of Foreign Affairs

Directorate for Development Cooperation

3rd to 5th, Planet Rating’s Managing Director Emmanuelle Javoy will provide a 3-day
training on the evaluation of the long term institutional sustainability, creditworthiness

grand duchy of luxembourg

The e-MFP Newsletter is a regular publication of the European Microfinance Platform whose aim is to facilitate
the exchange of information and promote cooperation among various European actors involved in microfinance in
developing countries. e-MPF members share the vision that everyone on this globe has access to financial services
and that microfinance can contribute to the development of this vision.

methodology.
For more information visit www.planetrating.com, or write to rating@planetrating.com

“Slow-money and the financing of micro-businesses”, 13th December 2012, Dijon.
The mini-conference is organized by The Banque Populaire Chair in Microfinance of
the Burgundy School of Business, and is the final mini-conference on microfinance
for 2012. Academics, professionals and students, are invited to join and participate.

European Microfinance Platform (e-MFP)
Christoph Pausch, Executive Secretary
Niamh Watters, Information Officer
Juana Ramírez, Microfinance Expert
2 rue Sainte Zithe, L-2763 Luxembourg
Tel: +352 26 27 13 55, Fax: +352 45 68 68 68
contact@e-mfp.eu
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