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We are very pleased to present you with this 
update of the ‘Directory of European Actors 
Working in Microfinance in Developing Countries’. 
It is the fourth edition of this important document; 
earlier versions were published in 2005, 2009 
and 2010. As the European Microfinance Platform 
(e-MFP) continues to grow, both in number and 
variety of members, it is appropriate to update 
the Directory at this juncture. We anticipate that 
future adjustments will be added via our website, 
ensuring accurate and up-to-date information.

The primary purpose of this Directory is to 
provide a ‘Who’s Who’ for microfinance. It offers 
practitioners a tool with which they can ascertain 
who is doing what in the microfinance sector, 
where they are doing it, and through what means. 
Our hope is that it will enhance cooperation and 
coordination, one of e-MFP’s main aims - thus 
promoting synergy amongst e-MFP members and 
beyond our platform.

We are also pleased to note that we have welcomed 
many new microfinance actors into our network. Of 
the 114 full and associate members of e-MFP, 104 
provided information for this Directory; 37% NGOs, 
24% financial institutions, 17% consultants and 
support services, 10% government agencies 5% 
researchers and 8% other types of organisations. 
The diversity and complementary nature of our 
membership makes e-MFP a unique platform for 
knowledge sharing and joint collaboration. This 
can have a significant impact for the microfinance 
sector. 

The Directory presents many useful insights; 
many members are active in areas such as rural 
and value chain finance, social impact, client 
protection - indicating opportunities to build on 
synergies with others. Collaboration can improve 
the efficiency and effectiveness of interventions by 
compiling and making available the vast knowledge 
that is present among our members. At the same 
time, it is also clear that other areas or regions 
appear underserved and could be the focus of new 
activities, such as in microfinance for the poorest-
of-the-poor, post-conflict development and health-

related issues. Existing cooperative ventures 
between e-MFP members have clearly shown the 
relevance of joining forces and the benefits that 
accrue to microfinance clients as a result. This 
Directory and more broadly the e-MFP, aims to 
facilitate the emergence of such collaboration.

The microfinance industry continues to face 
volatile and uncertain financial systems and 
closer scrutiny from policy makers, the press and 
the general public on its impact, while its clients 
operate in unpredictable environments of climate 
change and income and price fluctuations. As the 
microfinance sector has become highly diverse 
in products, players and clients, it has in fact 
achieved a prominence that few of us would have 
envisaged a decade ago. That said, this Directory 
is also produced during a time of reflection on the 
role of microfinance, fair practices, performance 
and financial inclusion. We have clearly seen this 
in the priorities listed by our members in terms of 
social impact, interest rates and client protection. 
Moreover, they also came forward with exciting 
new directions, such as; linking microfinance to 
environmental sustainability, social business and 
fair work, and continuing technological progress to 
facilitate the work of practitioners.

We invite you all to join e-MFP in taking the current 
challenges and their impact on microfinance 
head-on. Our ambition is that by joining forces 
and identifying key challenges to be faced such 
as increasing outreach to client groups that 
continue to be underserved, we can harness our 
commitment to ensure that ever more people 
will have access to affordable and appropriate 
financial services. Lastly, we wish to express our 
sincere appreciation to the Blue Rhino team who 
compiled this Directory. 

 

Cécile Lapenu, e-MFP Acting Chairwoman  
Christoph Pausch, e-MFP Executive Secretary

FOREWORD
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1. Key information was provided by 91% of the 
e-MFP member organisations (104 out of the 
114 full and associate members) in order to 
compile this Directory. The questionnaires 
they returned were used as the basis for this 
Directory. Where necessary the data were 
complemented with information from their 
websites and other online resources.

2. Although their share in total membership is 
changing, NGOs continue to be the largest 
group of e-MFP members, followed by 
financial institutions, and consultants and 
support services. Several research institutes 
and government agencies are also part of the 
network. Membership has both increased 
and diversified since the 2010 Directory, 
with a particular rise in the number of 
financial institutions and several new types 
of consultancy and support services such as 
technology providers and an increase in the 
number of rating, accounting and law firms. 

3. Most e-MFP members are incorporated in 
Northern Europe, with more than 50% located 
in Luxembourg, The Netherlands, France and 
Belgium. Many members are also based in 
Germany, Italy, Switzerland and the UK. 

4. e-MFP membership is very diverse in terms of 
resources. More than half of e-MFP members 
employ fewer than 50 staff members, while 
one third employ more than 200. For more than 
half of the organisations, especially the smaller 
ones, most of their resources are dedicated to 
microfinance activities. 

5. Networking, either providing a platform 
for networking, being part of networks, or 
supporting networks is a vital aspect of the 
activities for many e-MFP members. Currently, 
26 organisations have their own network. 
Additionally, many members are also active in 
various networks, on average 3.2 memberships 
per organisation.

6. 70% of the respondents are active in Africa, 
followed by Asia, Latin America, and Europe, 
where 45% of all members are active. In 
addition, many members have programmes 
that are open to all continents. Although 
Africa remains the continent where the highest 
share of members is active, this share has 
decreased compared to the 2010 Directory. In 
contrast, there is an increase in the number of 
organisations focusing on Europe, as well as, 
Oceania. NGOs make up the majority of active 
members in all continents, except Oceania. In 

relative terms, NGOs especially have a strong 
presence compared to their other peer groups 
in Africa, Asia and the Americas, while in 
Europe, financial institutions and consultant 
and support services are very active. 

7. In general, members display a strong preference 
for a select number of small or mid-sized 
countries. This is evident in Latin America 
where Central American and Andes countries 
draw substantial support. In Africa, most 
attention is focused on various francophone 
West African countries, several fast growing 
countries in Eastern Africa and South Africa. 
In Asia, investments by members centre on 
Caucasus, Central Asia and several Southeast 
Asian countries, such as the Philippines and 
Cambodia. In Europe, although investments 
are still concentrated in the former Yugoslav 
republics and the Balkans, there is a decrease 
in the numbers of e-MFP members active 
when compared to the 2010 Directory. We are 
happy to inform that there is now also a focus 
on a substantial number of countries which 
were still “white spots” (where there is little 
or no microfinance activity) in 2010: Bhutan, 
Myanmar, Trinidad & Tobago, Liberia, the 
Central African Republic, Sao Tome & Principe, 
Mauritius, Botswana, and Reunion. 

8. Calculated in number of members per 
inhabitant, attention is fairly evenly distributed 
across Africa, Oceania and Latin America, 
while Asia receives relatively less attention. The 
most prominent countries in this comparison 
are Montenegro and Kosovo in Europe; Cape 
Verde, Comoros, Benin, Togo and Senegal in 
Africa; Nicaragua, El Salvador, Honduras and 
Bolivia in Latin America; and Mongolia and 
Timor Leste in Asia. Larger states, notably 
Brazil, Mexico, Russia, Nigeria, India, Pakistan 
and China, receive relatively less attention.

9. There is a correlation between member interest 
and countries’ poverty and development levels 
as indicated by their Human Development 
Index ranking. However, this relationship is not 
straightforward, as more for-profit institutions 
have joined e-MFP and invest in countries 
be they rich or poor, where good returns on 
investment are achieved. Examples include 
Ghana, Kenya, Egypt and South Africa in 
Africa; and Argentina, Mexico and Costa Rica 
in Latin America. At the same time, pragmatic 
considerations such as handling capacity on 
the ground and historical or cultural patterns of 
affiliation also play a role.

ExECUTIVE SUMMARY

EuropEan MicrofinancE actors / 2013
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10. European actors employ a range of intervention 
types to achieve their aims. Almost half 
of e-MFP members work with investment 
products, the majority of which are loans and 
equity. Subsidies in money and guarantees 
also remain an important intervention type. In 
comparison to the 2010 Directory, equity is 
becoming relatively more important. However, 
in general the percentage of members offering 
investment products is lower than in 2010, 
which could be due to the high number of 
consultancy and support services in e-MFP. 
Subsidies in staff time also showed a decrease, 
most likely because of the inclusion of more 
for-profits in the platform. These subsidies in 
staff time are often provided in the form of 
technical assistance and capacity building. 
Funding available for these interventions shows 
a large range.

11. e-MFP members aim to make different 
contributions with their interventions, either 
towards MFI portfolios, to the organisation of 
the MFI they invest in, or to client satisfaction. 
The majority of contributions were aimed at 
investments in MFI organisation, with specific 
contributions such as the organisation’s 
operation, and the development of appropriate 
systems and products. Within client 
satisfaction, support to social performance 
and financial literacy were considered most 
important. Next to this, direct additions to loan 
capital also continue to be an important aim for 
members, especially of financial institutions.

12. Interventions of e-MFP members are 
focused on different levels. On the macro 
level, members focus especially on capacity 
building for national microfinance sectors, 
supporting networks and associations, client 
protection, and strengthening the microfinance 
support sector. Particularly strengthening the 
microfinance support sector, client protection 
and interest rates & rate caps increased strongly 
compared to 2010.

13. On the intermediate level, several focus areas 
are distinguished. e-MFP members give most 
attention to social impact and rural finance. 
In particular, attention to social impact and 
youth has greatly increased compared to the 
2010 Directory. In addition to this, value chain 
development and gender remain important 
while business development services activities 
increased. Less attention is focused on working 
with issues relating to health and HIV/Aids. 
Other difficult-to-serve populations, such as 
the ultra-poor or youth, mostly receive attention 
from NGOs. However, it is interesting to note 
that for youth, there has been a marked increase 
in activities compared to 2010. Environmental 

microfinance was included for the first time as 
a topic, with 24% of total respondents being 
active, mostly NGOs.

14. On the micro level the concentration in 
specific areas of intervention is less strong. 
The main intervention areas of e-MFP 
members are financial product development, 
MFI operations, performance, and strategic 
planning. Graduation of MFIs, and, ratings and 
external audits are areas of intervention which 
are mentioned by fewer members. Particularly 
management information systems are less 
often mentioned by the e-MFP members 
in comparison to the 2010 survey. Energy 
products were included for the first time. 
31% of e-MFP members engage with energy 
products.

15. In addition to these three levels, impact, 
and, evaluation studies, as well as, academic 
research, are core areas of intervention for 
some members while for others, such studies 
support programme activities by providing the 
information necessary for their investment 
strategies. e-MFP members engage more in 
both academic research as well as in impact 
and performance studies.

16. Members expect different returns from their 
investments, which were grouped in terms of 
financial returns, either on equity or on interest, 
or in social returns. Social returns focused on 
two areas: sector deepening, where members 
showed a specific focus on farmers and women; 
and social embedding of microfinance, where 
education and community work were frequently 
mentioned as a desired return.

17. The European microfinance contribution is 
developing in two main directions: in depth 
and in breadth. In breadth, more organisations, 
both commercial and non-profit, are entering 
additional areas of intervention at different 
levels and take on more diverse issues 
within these areas. This diversity indicates 
comprehensive investment and support 
strategies.  At the same time, e-MFP members 
are striving to deepen the sector by piloting 
innovative new products and delivery methods, 
linking microfinance with other development 
goals, as well as, putting efforts into research 
and impact evaluation studies. Moreover, there 
seems to be an increased focus on social 
impact, both from non-profit and commercial 
organisations. e-MFP has an important role 
to play in both developments: to improve 
coordination in an increasingly broad industry, 
and to facilitate innovative collaboration and 
learning.
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e-MFP MEMBERS

AbbreviAtion nAme Full nAme Country yeAr

ACRA Fondazione ACRA-CCS Italy 1968

ADA Appui au Développement Autonome Luxembourg 1994

ADG Academy of German Cooperatives Germany 1970

AECID Agencia Espanola de Cooperaciòn Internacional Spain 1988

AFD Agence Française de Développement France 1942

Agora Agora Microfinance N.V United Kingdom 2011

Allen & Overy Allen & Overy LLP Luxembourg 1990

Alterfin Alterfin cvba Belgium 1994

AMFA Azerbaijan Microfinance Association Azerbaijan 2001

Arendt & Medernach Arendt & Medernach Luxembourg 1988

ATTF Agence de Transfert de Technologie Financière Luxembourg  -

Babyloan Babyloan France 2008

BBA Belgian Bankers Academy /Participation Fund Belgium 1997

BFC Business & Finance Consulting GmbH Switzerland 2003

BIO Belgian Investment Company for Developing Countries Belgium 2002

Blue Rhino Blue Rhino Consult BV The Netherlands 2003

BlueOrchard BlueOrchard Finance S.A. Switzerland 2001

BNP Paribas BNP Paribas Microfinance France 2006

BRS VZW BRS - Belgian Raiffeisen Foundation Belgium 1992

BTC Belgian Technical Cooperation Belgium 1998

CDC CDC Group plc United Kingdom 1948

Center for Microfinance, 
University of Zurich

Centre for Microfinance, University of Zurich Switzerland 2009

CERISE Comité d'Échange de Réflexion et d'Information sur les Systèmes 
d'Epargne-crédit

France 1998

CGAP The Consultative Group to Assist the Poor, CGAP Paris France 1995

ChildFinance Child & Youth Finance International The Netherlands 2011

Citi MF Citi Microfinance United Kingdom 2005

Concern Worldwide Concern Worldwide Ireland 1968

CORDAID Catholic Organisation for Relief and Development Aid The Netherlands 2000

Church of Sweden The Church of Sweden Aid Sweden  -

Credit Suisse Credit Suisse AG Switzerland 1856

CRESUD CRESUD SPA Italy 1999

Development Cooperation 
Monaco

Direction de la Coopération Internationale, Monaco Monaco 2007

DFM Danish Forum for Microfinance Denmark 2009

Information received from the following organisations was used in the analytical survey.
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DGRV Deutscher Genossenschafts und Raiffeisenverband e.V. Germany 1972

ECLOF ECLOF International Switzerland 1946

EIB European Investment Bank Luxembourg 1958

Ente Nazionale per il Micro-
credito

Ente Nazionale per il Microcredito Italy  -

Entrepreneurs du Monde Entrepreneurs du Monde France 1998

Ernst & Young Ernst & Young Luxembourg 1973

Etimos Consorzio Etimos S.C. Italy 1989

FAHU Foundation FAHU Foundation Denmark 2007

Fern Software Fern Software United Kingdom 1979

FINCA FINCA International USA 1985

FMO The Netherlands Development Finance Company The Netherlands 1970

Frankfurt School Frankfurt School of Finance & Management Germany 1957

GFA GFA Consulting Group GmbH Germany 1982

Giordano Dell'Amore 
Foundation

Giordano Dell'Amore Foundation Italy 1967

GIZ Gesellschaft für Internationale Zusammenarbeit GmbH Germany 2011

Grameen-CA-MF Grameen Credit Agricole Microfinance Foundation Luxembourg 2008

HIVOS Hivos Foundation The Netherlands 1967

Horus DF Horus Development Finance France 1994

I&P Investisseurs & Partenaires France 2002

ICAR Association Internationale de Crédit Agricole et Rural, ICAR Madagascar Madagascar 1999

ICCO Interchurch Organisation for Development Cooperation The Netherlands 1964

ICON Private ICON-INSTITUT Private Sector GmbH Germany 1975

IDDC International Disability and Development Consortium Belgium 1994

IFAD International Fund for Agricultural Development Italy 1977

INTL Global Currencies INTL Global Currencies Ltd United Kingdom 1989

ILCU Foundation ILCU Foundation International Development Foundation Ireland 1980

ILO, Social Finance pro-
gramme

International Labour Organisation Social Finance programme Switzerland 1919

INAFI International International Network of Alternative Financial Institutions International Senegal 1995

Incofin Incofin Investment Management Belgium 1992

Innpact Innpact S.á r.l. Luxembourg 2007

KfW KfW Entwicklungsbank Germany 1948

LMDF Luxembourg Microfinance and Development Fund Luxembourg 2009

LRTM Luxembourg Round Table on Microfinance Luxembourg 2003

LuxDev Luxembourg Agency for Development Cooperation Luxembourg 1978

LuxFLAG The Luxembourg Fund Labelling Agency Luxembourg 2006

MAE Ministry of Foreign Affairs - Directorate for Development Cooperation Luxembourg  -

MCF EKI Microcredit Foundation EKI Bosnia-Herzegovina 1996
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MEDA Mennonite Economic Development Associates Canada 1953

MicroEnergy International MicroEnergy International Germany 2002

MicroFinanza Rating MicroFinanza Rating Italy 2000

MIL Microfinance Initiative Liechtenstein Liechtenstein 2005

Oikocredit Oikocredit The Netherlands 1975

Oxfam Novib Oxfam Novib The Netherlands 1956

OXUS Oxus Group France 2005

PAMIGA Participatory Microfinance Group for Africa France 2006

Partner MFC Partner Microcredit Foundation Bosnia-Herzegovina 1997

PHB PHB Development Belgium 2006

PlaNet Finance PlaNet Finance France 1998

Planet Rating Planet Rating France 1999

PwC Luxembourg PwC Luxembourg Luxembourg 1998

Rabobank Foundation Rabobank Foundation The Netherlands 1973

RAFAD Recherches et Applications de Financements Alternatifs au 
Développement

Switzerland 1985

remEX Red Española de Microfinanzas en el Exterior – Spanish Microfinance 
Network

Spain 2012

RMC Russian Microfinance Centre Russia 2002

Sal. Oppenheim Sal. Oppenheim  - Oppenheim Asset Management Services S.à r.l. Luxembourg 1988

SBFIC (Savings Banks 
Foundation for international 
Cooperation)

Sparkassenstiftung für internationale Kooperation Germany 1992

SMF AS Stromme Microfinance AS and subsidiaries Norway 1976

SOS FAIM - Belgium SOS Faim - Action pour le Développement - Belgium Belgium 1964

SOS FAIM - Luxembourg SOS Faim - Action pour le Développement - Luxembourg Luxembourg 1993

Symbiotics Symbiotics SA Switzerland 2005

Terrafina Microfinance Terrafina Microfinance The Netherlands 2005

Trias Trias vzw Belgium  -

Triodos Facet Triodos Facet BV The Netherlands 1990

Triodos Investment Mana-
gement

Triodos Investment Management BV The Netherlands 1980

Triple Jump Triple Jump BV and Triple Jump Advisory Services The Netherlands 2006

University of Agder University of Agder Norway  

UNCDF United Nations Capital Development Fund USA 1966

UNIBG – FINDEV University of Bergamo – Department of Management, Economics and 
Quantitative Methods  and  Research Group “Finance and Development”  
of the Research Centre on International Co-operation

Italy 1968

University of Luxembourg University of Luxembourg, Luxembourg School of Finance Luxembourg 2003

Women's World Banking 
(WWB)

Stichting to Promote Women's World Banking United States of 
America

1980

WSBI-ESBG World Savings Banks Institute - European Savings Banks Group Belgium 1994





EuropEan MicrofinancE actors - 2013

p. 13

1.1 Objectives

In 2005, the European microfinance sector published 
its first ‘Directory of European Organisations 
Supporting Microfinance in Developing Countries’. 
From this starting point, the European Microfinance 
Platform was initiated with the purpose of fostering 
cooperation and pursuing synergies among its 
members. The Directory offered a first ‘Who’s Who’ 
of European practitioners, detailing the scope and 
volume of members’ involvement in microfinance.

Since 2005, the platform’s membership has 
significantly broadened and deepened and now 
counts 114 organisations, and 30 individual 
members. It includes regular private sector and 
mutual banks, public and public-private development 
banks, non-governmental organisations, general 
and specialised funding agencies and consultancy, 
support and research institutions. All members 
share the platform’s belief that everyone in the world 
should have access to inclusive financial services as 
developed and offered by the microfinance sector. 
To increase access, e-MFP, as a multi-stakeholder 
organisation, promotes innovation in service 
delivery through its activities and through the 
establishment of Action Groups. The eight current 
Action Groups are ‘Investors in Tier 2/3 MFIs’, 
’Remittances’, ‘Rural Outreach and Innovation’, 
‘University Meets Microfinance’, ‘Making Microfinance 
Investments Responsible’, ‘Youth Financial Inclusion’, 
‘Research in Microfinance’ and ‘Microfinance and  
Environment’.

In 2009 and 2010, updates of the Directory were 
published. Following the great success of these 
publications, e-MFP commissioned the current 
edition of the ‘Directory of European Actors 
Active in Microfinance in Developing Countries’ 
to inform members and other stakeholders about 
the scope of microfinance activities undertaken by 
their peers. In addition, the increase in platform 
membership justifies an update of the Directory. 

The categorisation of types and areas of intervention 
used in this Directory provides a structured overview 
of the rich variety of European involvement in 
microfinance in developing countries. This can 
open new venues for cooperation and synergy 
creation among European actors in the sector.

1.2 Methodology and Process

Data were compiled on the basis of a questionnaire 
which was sent to all e-MFP member organisations. 
The general questionnaire included questions on 
seven key involvement characteristics:

• General contact information

• Type, size, linkages and alliances of the 
organisation and the microfinance interventions 
in particular

• Mission

• Countries, types and areas of intervention

• Expected returns

• Main competencies

• Future priorities

The data collection process began with sending out 
a questionnaire to the contact person of e-MFP’s 
member organisations. Most organisations returned 
a completed questionnaire and in the end more 
than 90% of members were able to provide us with 
the above listed information. These questionnaires 
were used as the basis for this Directory. The data 
were complemented with information from the 
websites of microfinance organisations and other 
online resources when necessary.

1.3 Research Team

This Directory was compiled by Blue Rhino 
Consult BV, a Netherlands-based consulting firm. 
The research team consisted of Robbie Hogervorst 
and Evgenia Papoula. 

Invaluable support throughout the process was 
provided by Christoph Pausch and Niamh Watters 
of e-MFP. The team would also like to thank all 
organisations that took the time to fill in the 
questionnaire and for providing valuable additional 
information.

1. INTRODUCTION
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2.1 Institutional Typology

This chapter provides information on the 
organisational characteristics of the e-MFP 
members which returned the questionnaire. 
104 out of e-MFP’s 114 member organisations 
provided their information, which provides a very 
sound basis for the analyses in this Directory. 

The categorisation used starts with a basic 
distinction between For-Profit and Not-For-
Profit entities. The Directory then identifies six 
institutional forms, which can be further divided 
into sub-categories. These are Consultants and 
Support Services, Government Agencies, NGOs, 
Financial Institutions, Researchers, and finally 
‘Other’, for those members which could not be 
classified in the aforementioned categories.

• Consultants and support services: experts with 
specific knowledge relevant to microfinance. 
These organisations support the microfinance 
sector by advising through their knowledge and 
expertise, and also include, for instance, law-
firms and technology providers/brokers.

• Government / public agencies: government-
owned service providers which commonly work 
on the basis of public good considerations.

• NGOs: not-for-profit providers of finance or 
support services which are generally part of the 
civil society sector, irrespective of their asset 
and income basis. NGOs were further subdivided 
in ‘networks, associations or platforms’, 
‘foundations or trusts’ and ‘other’.

• Researchers: public or private organisations 
studying the evolution and impact of 
microfinance. Researchers were further divided 
in universities and other research institutions.

• Financial institutions: either private or public-
private service providers, typically applying 
market or financial return considerations. 
Financial institutions are divided into investment 
funds, fund management companies, banks and 
other types of financial institutions. 

• ‘Others’ represent the remainder of organisations, 
predominantly made up of resource centres, or 
non-NGO confederations and associations (for 
instance of financial institutions).

Not all were able to classify themselves in one 
particular category, in which case they were 
classified in the category closest to their own 
description.

The majority of e-MFP members are non-profit 
organisations: 63% of the respondents classified 
their organisations as such. Later chapters will 
show that the private sector is quite dominant 
in financial investments in MFIs and MIVs and 
capacity building, while non-profits play a role 
across the board.

Figure 2.1 shows that NGOs are the largest group 
within e-MFP, accounting for 37% of membership. 
This is slightly lower than their share in the 
2010 Directory (40%). NGOs are followed by 
financial institutions. These now represent 24% of 
membership, up from 20% in 2010, demonstrating 
the increasing participation of the financial sector 
in the platform. Consultant and support services 
account for 17% of total membership, around the 
same as in 2010. Researchers account for 5%, 
which is slightly lower than in 2009. Government 
agencies account for 10%, compared to 7% in 
2010. Finally, 8% of the respondents classified 
themselves as ‘other’.

Consultants and Support Services

As it grows and matures, the microfinance sector 
needs an increasing array of knowledge and advice 
services. Consultancy and support services are 
a crucial element for an effective and efficient 
microfinance sector. This is also increasingly visible 
in the diversity of the membership of e-MFP, which 
includes rating companies, law firms, accounting 
firms, technology (software) providers and brokers 
and consultancy firms. 

2. INTRODUCING
    THE e-MFP MEMBERS

Figure 2.1: Institutions in the European 
Microfinance Platform
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In addition to the organisations listed below, 
some other members are combining their own 
field of work with consultancy work, sometimes 
in the form of a semi-independent subsidiary. For 
example, ICAR is an NGO (network) supporting 
MFIs focusing on rural development, whilst also 
providing consultancy services. Several other 
NGOs and financial institutions, such as Triple 
Jump, also have a consultancy branch.

Government / Public Agencies

Public sector entities include fully state-owned 
development banks, of which there are many in 
Europe. Some, such as the European Investment 
Bank and FMO, have classified themselves as 
financial institutions, while KfW considers itself a 
public entity.

Most respondents in this category are of a 
different nature, either government development 
implementation agencies (ATTF, AFD, GIZ, 
LuxDev, ATTF, BTC), ministries, or parts thereof 
(AECID, Development Cooperation Monaco, MAE), 
or microfinance coordination bodies set up by 
government (Ente Nazionale per il Microcredito). 
As an example of an implementing agency, Lux-
Development is a state-owned private limited 
company, which allows it to dynamically and 
flexibly implement Luxembourg’s bilateral 
development aid policies and programmes.

NGOs

NGOs are the largest group of e-MFP members. 
Although private sector entities have become more 
prominent over the years, the role of civil society 
organisations has not significantly diminished. 
NGOs cover a wide range of activities on macro, 

intermediate, and micro levels. Their activities 
vary from strengthening national or regional 
microfinance support sectors to networking and 
lobbying, and from business development services 
to capital investments. Most focus strongly on 
the development perspective; improving social 
performance, environmental performance, impact 
and outreach. More than 45% of NGOs are also 
involved in network coordination. For some, this 
is a supporting or secondary activity, while for 
others it is their main activity. For example, AMFA 
is the association of Azerbaijan microfinance 
practitioners and as such, network activities are at 
its core. In contrast, for ICCO or MENA networking 
activities or supporting and strengthening networks 
are some of the tools they implement to support 
their agenda.

Researchers

In most cases, microfinance research is undertaken 
in faculties of economics or development studies 
of European universities. It is interesting to note 
that several of the institutes active in microfinance 
research are themselves located in strong financial 
centres, such as Zürich, Luxemburg and Frankfurt. 
The Frankfurt School of Finance and Management 
combines education and training of bank staff in 
the field of banking and finance research.

CONSUlTANCy ANd SUPPORT 
SERvICES

Total: 18

Organisations: Allen & Overy, Arendt & 
Medernach, BBA, BFC, Blue Rhino, Ernst & 
Young, Fern Software, GFA, Horus DF, ICON 
Private, Innpact, MicroEnergy International, 
MicroFinanza Rating, OxUS, PHB, Planet 
Rating, PwC Luxembourg, Triodos Facet

GOvERNMENT AGENCIES

Total: 10

Organisations: AECID, AFD, ATTF, BTC, 
Development Cooperation Monaco, Ente 
Nazionale per il Microcredito, GIZ, KfW, 

LuxDev, MAE

NGOs

Total: 38

Organisations: ACRA, ADA, AMFA, BRS VZW, 
CERISE, ChildFinance, Concern Worldwide, 
CORDAID, Church of Sweden, DFM, ECLOF, 
Entrepreneurs du Monde, FAHU Foundation, 
FINCA , Giordano Dell’Amore Foundation, 

Grameen-CA-MF, HIVOS, ICAR, ICCO, IDDC, 
ILCU Foundation, INAFI, LuxFLAG, MEDA, 

MIL, Oxfam Novib, PAMIGA, PlaNet Finance, 
RAFAD, remEx, RMC, SBFIC (Savings Banks 

Foundation for international Cooperation), 
SMF AS, SOS FAIM – Belgium, SOS FAIM – 
Luxembourg, Terrafina Microfinance, Trias, 

Women's World Banking (WWB)

RESEARChERS

Total: 5

Organisations: Center for Microfinance - 
University of Zurich, Frankfurt School, 
University of Agder, UNIBG – FINDEV, 

University of Luxembourg
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In addition to the organisations listed above, other 
members such as government agencies or NGOs 
and consultancies, sponsor or conduct research, 
although in the latter case this often relates more 
to impact studies. For example, MicroEnergy 
International, a consultancy agency, also supports 
scientific research activities at the intersection of 
energy and microfinance, together with research 
institutions in Germany and around the world.

Financial Institutions

Figure 2.2 shows the division of financial institutions 
over four sub-categories. Some respondents 
classify themselves in more than one sub-category. 
These were included in the sub category best fitting 
their description. Most financial institutions in the 
study (nine organisations) classified themselves 
as ‘other’ financial institutions. Some further 
specified their type; for example, BIO, FMO, and 
CDC are development finance institutions, while, 
IFAD classifies itself as a specialised agency of the 
United Nations. 

Also well represented in 2010, the second largest 
group relates to fund management companies, 
with seven organisations fitting into this category. 
Examples are Incofin Investment Management, 
which aims to increase financial inclusion and 
promote private sector development, and Triodos 
Investment Management, an impact investor 
aiming to serve as a catalyst in the transition to 
an economy where planet and people come first. 

Banks are the third largest group of the financial 
institutions category, with five banks, including 
Citi, BNP Paribas, Credit Suisse and the European 
Investment Bank, being members of e-MFP. 
A specific case in this category is Rabobank 
Foundation, which, through contributions from its 
local bank branches and Rabobank Netherlands 
helps partner cooperatives and their members to 
become financially and economically independent.

Investment funds are the smallest category of 
the group, counting just four members. This is a 
large difference compared to the 2010 Directory, 
where it used to be the second largest group after 
fund managers. Examples include the Luxembourg 
Microfinance and Development Fund, a fund 
supporting responsible microfinance institutions 
and contributing to poverty reduction in developing 
countries.

Other Organisations

The category of ‘other organisations’ has slightly 
increased compared to the previous Directory 
of 2010. These other organisations are mainly 
associations of financial institutions, holdings, 
apex organisations and resource centres.

2.2 Countries of Incorporation of 
e-MFP Members

Figure 2.3 shows the different countries in 
which e-MFP members are located. Members are 
predominately incorporated in Europe (more than 
95%), but there are a few exceptions that include 
organisations headquartered in the United States, 
Canada, Azerbaijan, Madagascar and Senegal. 

The countries with most e-MFP members 
are Luxembourg (15% of respondents), the 
Netherlands (13%), France (12%) and Belgium 
(11%), which when combined, account for more 
than 50% of the total response. Germany, Italy, 
Switzerland and the United Kingdom, also hold as 
significant number of members. 

Figure 2.2: Types of financial institutions

 Investment Fund 

 Fund management 
Company 

 Bank

 Other Type 

20%

36%

16%

28%

FINANCIAl INSTITUTIONS

Total: 25

Organisations: Etimos, Agora, Alterfin, BIO, 
BlueOrchard, BNP Paribas, CDC, Citi MF, 
Credit Suisse, CRESUD , EIB, FMO, I&P, 

IFAD, Intl. Global Currencies, Incofin, LMDF, 
MCF EKI, Oikocredit, Partner MFC, Rabobank 

Foundation, Sal. Oppenheim, Symbiotics, 
Triodos, Investment Management, Triple Jump

OThER ORGANISATIONS

Total: 8

Organisations: ADG, Babyloan, CGAP, DGRV, 
ILO - Social Finance programme, LRTM, 

UNCDF, WSBI-ESBG
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2.3 Resources

e-MFP members show a diverse range  in terms of 
human and financial resources at their disposal for 
microfinance activities.

The total number of staff members of member 
organisations ranges between 1 and 260,000. Of 
course, for most organisations, this includes many 
staff not working in fields related to microfinance. 
Although there is a large range, the largest group 
of e-MFP members employ less than 20 full-time 
staff. Including organisations of up to 50 staff 
members, these two categories account for more 
than half of the membership. The second largest 
category is organizations with more than 200 full-
time staff. Fewer organisations have between 51 
and 200 full-time staff, showing some polarisation 
in e-MFP membership compared to earlier years. 
The lower numbers are predominantly reported by 
consultancy firms and NGO networks, while the 
higher brackets are made up of banks, financial 
institutions and public institutions.

The percentage of staff dedicated to microfinance 
is quite similar to the results of the 2010 survey. 
The most significant difference is that fewer 
organizations are fully active in microfinance (from 
32% to 26%). In contrast, most organizations 
(36%) now have less than 20% of their staff 
dedicated to microfinance activities, as opposed 
to 30% in 2010. Still, half of the organizations 
are either fully active in microfinance, or are 

dedicating between 70% to 100% of their staff to 
microfinance. Only a few organisations are in the 
intermediate categories.

The percentage of staff dedicated to microfinance 
is quite similar to the results of the 2010 survey. 
The most significant difference is that fewer 
organizations are fully active in microfinance (from 
32% to 26%). In contrast, most organizations 
(36%) now have less than 20% of their staff 
dedicated to microfinance activities, as opposed 
to 30% in 2010. Still, half of the organizations 
are either fully active in microfinance, or are 

 Luxembourg 
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 France 
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 Italy 

 Switzerland 
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 Bosnia and Herzegovina 
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 Ireland 

 Norway 

 Spain 
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Figure 2.3: Countries of incorporation

Figure 2.4: Number of employees 
of e-MFP members
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dedicating between 70% to 100% of their staff to 
microfinance. Only a few organisations are in the 
intermediate categories.

Financial Resources

Participants were requested to provide information 
on the financial resources they allocate to 
microfinance activities. These were divided into 
different investment products, subsidies in money 
and subsidies in staff time. This information is 
discussed in greater detail in Chapter 4, but it is 
useful to provide a range of financial capacities of 
organisations here to further characterise e-MFP 
membership. Unfortunately, a substantial number 
of members did not provide this information, but 
the data received still shows that the range of the 
resources dedicated to microfinance is very diverse. 
Equity investments range from EUR 200,000 
to EUR 300 million, while loan portfolios vary 
from EUR 600,000 to EUR 7 billion. Guarantee 
amounts range from EUR 760,000 to EUR 100 
million as well and subsidies in money are given in 
small grants of less than € 5,000 up to as much 
as EUR 250 million.

2.4 Networking

Members with Networks

26 e-MFP members state that they are, manage 
or coordinate networks. This mostly concerns 
NGOs (14 members), but also three consultancy 
companies, four financial institutions, one 
government agency, and four other organisations. 
Some organisations function purely as network 
organisations, while for others building, managing 
or supporting networks is important to support 
their other activities. 

The number of networks has increased compared 
to the Directory in 2010. This is firstly due to 
an increase in the number of e-MFP members. 
However, with the growth of the microfinance 
sector more organisations focus on microfinance. 
As a consequence, NGOs, consultancy agencies, 
financial institutions, researchers and government 
organisations become increasingly aware that 
collaboration is important to create synergies and 
share best practice, technologies and systems and 
jointly voice sector concerns and advocate to policy 
makers, the media and the public. Therefore, 
networks are set up in order to strengthen and 
coordinate those efforts and to more effectively 
establish relationships with stakeholders that 
impact the microfinance and the larger financial 
sector.

36%

26%

23%
9%

6%

Figure 2.5: Microfinance as percentage 
of all activities

 Less than 20%  

 Between 20% and 50%  

 Between 50% and 70% 

 Between 70% and 100% 

 Full Activity 

NETwORk ORGANISATIONS

Total: 26

Organisations: AMFA, Terrafina Microfinance, 
OxUS, remEx, LRTM, ECLOF, SBFIC 

(Savings Banks Foundation for international 
Cooperation), DFM, IFAD, Etimos, WSBI-

ESBG, Women's World Banking, MIL, 
Entrepreneurs du Monde, CGAP, FINCA, DGRV, 
Agora, PAMIGA, ICON Private, PlaNet Finance, 
ICCO, IDDC, Horus DF, Ente Nazionale per il 

Microcredito, Oikocredit
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Membership of Networks

Respondents were also asked to provide 
information on the number of networks in which 
they participate. The result was surprisingly high 
and varied depending on the type of organisation 
(with an average of 3.2 memberships per 
organisation, similar to 2010). The average is 
higher for ‘financial institutions’, and, surprisingly, 
considerably lower for researchers, which shows 
opportunities for increased connectivity with other 
microfinance stakeholders.

78% of e-MFP respondents are members of at least 
one microfinance network. Network organisations 
listed by respondents were very diverse. Some 
networks operate on a national level, while others 
have a more international orientation or a strong 
thematic approach. In most European countries 
national microfinance networks have been 
established, such as the Microfinance Platform 
in Germany, The NpM - Netherlands Platform 
for Inclusive Finance, and comparable initiatives 
in Italy, Denmark, and Luxembourg. Networks 
operating at European and international levels 
which are often mentioned by members are e-MFP, 
CGAP and MFC. TyPE OF 

ORGANISATION
NUMbER OF 
NETwORkS

Consultant & support 
services

2.5

Government agencies 2.9

NGOs 3.5

Researchers 2.2

Financial Institutions 3.8

Other 2.4

Total Average 3.2
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3.1 Introduction

This chapter explores where e-MFP 
members are active, first by looking 
at their activities in different 
continents, before zooming in on 
a country level to identify overlaps 
and “white spots” (where there is 
little or no microfinance activity). 
Figure 3.1 shows an overall 
picture of the regions where 
European microfinance actors 
are currently active. Many e-MFP 
members are active in more than 
one region. A substantial number 
of organisations indicate that their 
programmes or at least some of 
their programmes are, in principal, 
open to all regions.

The 2010 survey showed that Africa was the prime 
investment continent (76% of members were 
active there), followed by Asia (67%, including the 
Caucasus region) and Latin America (59%). Fewer 
organisations were active in Europe (43%), and far 
fewer in Oceania (7%).  Compared to 2010, the 
share of members working in Africa has decreased, 
as has the percentage of organisations working in 
Asia. As for organisations active in the Americas, 

numbers have remained unchanged, while, there 
is a slight decrease of three percentage points 
for those with programmes open to all regions. 
In contrast, the share of organisations working in 
Europe and Oceania has increased. Despite the 
decrease in percentage of organisations working 
in Africa, it is still the continent which many 
members focus most on.

3. REGIONS OF INTERVENTION
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Figure 3.1: Regional focus of e-MFP members in 2013, 
in percentage

ConsultAnts Gov. 
AGenCies

nGos reseArChers Fin. inst. other totAl

Africa 16% 12% 40% 1% 22% 8% 100%

Americas 15% 15% 39% 2% 21% 8% 100%

Asia 17% 14% 38% 0% 21% 10% 100%

Europe 21% 13% 28% 2% 23% 13% 100%

Oceania 36% 9% 9% 0% 27% 18% 100%

All regions 32% 25% 9% 9% 18% 7% 100%

Table 3.1 offers a breakdown of member focus 
according to region, while Figure 3.2 shows how 
many members are active in each region according 
to peer group. As can be seen, NGOs make up the 
biggest part of the active members in all regions, 
except for Oceania. In fact, 40% of members active 
in Africa are NGOs. This is partly because NGOs 
are the largest peer group of e-MFP, but it is also 
due to their relatively large focus on development 

in this continent. Activities of the other peer groups 
appear more equally divided. Government agencies 
have fewer activities in Oceania but have strongly 
increased their activity in Europe and Oceania 
compared to the earlier Directory. Consultants and 
research institutes are relatively more often active in 
all regions.

Table 3.1: Regional focus of e-MFP peer groups
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3.2 Africa

Most organisations are active in Africa; in fact, 70% 
of e-MFP members are active on the continent. 
The assistance provided in Africa is also less 
concentrated on a selected number of countries 
compared to activities in the other continents. 
Please note that for some organisations, the 
Middle East, including North Africa, is a separate 
focus region. For the purpose of this analysis, 
these countries have been grouped within either 
Africa or Asia.

The most popular investment countries in Africa 
are Uganda, Tanzania, Benin, Kenya, Senegal, 
Ghana, Burkina Faso, Mali, and Ethiopia. In each 
of these countries more than 20 members are 
active. In comparison with the previous Directory, 
relatively more attention is now given to South 
Africa, Tunisia, Benin, Namibia, Gambia, and 
Zambia, while less attention is given to Equatorial 
Guinea and Morocco. The jump in Tunisia (from 
4 to 10 organisations) could be due to the Arab 
spring revolution, which called for support for 
reforms that are now in place. The increase in the 
number of organisations is particularly strong for 
South Africa, Namibia and Gambia, especially 
considering the small population of the latter.

Out of the 61 countries of Africa, e-MFP members 
are now active in 55, which shows an increase 
from the previous Directory. We can see several 
countries that were not mentioned in 2010, such 

as Liberia, the Central African Republic, Sao Tome 
and Principe, Mauritius, Botswana, and Réunion. 
In particular the case of Liberia, where 5 members 
are now active, stands out. In some countries more 
than one in four e-MFP members are active there, 
which shows opportunities to increase cooperation.

The countries where e-MFP members are active 
include some of the poorest countries in the 
world. This is clearly visible in Table 3.2, with 
some of the least developed countries receiving 
the most attention. However, we still see relative 
limited attention to countries such as Chad, 
Central African Republic, Eritrea, Mauritania 
and Guinea Equatorial. At the same time Ghana, 
Kenya, Egypt and South Africa have a relatively 
strong focus; although these countries also attract 
increasing attention from commercially oriented 
e-MFP members seeking markets in Africa. NGOS 
especially dominate in the poorest countries.

The relationship between the number of e-MFP 
members active in each country and the number of 
inhabitants per country also becomes clear. Some 
countries stand out for example Nigeria, Sudan 
and Eritrea, where the number of members active 
is relatively small compared to the population. Of 
course, in the case of Nigeria, the population size 
is very large. At the same time, countries with a 
relatively very high number of members active 
compared to their population include Cape Verde, 
the Comoros, Namibia, Benin, Togo, Senegal, 
Mali, Burundi, Rwanda and Burkina Faso. 

Table 3.2: Regional focus of e-MFP peer groups in number
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Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

niGer 18 186 niGeriA 12 166.6 13.9

demoCrAtiC repu-
bliC oF the ConGo

19 186 AlGeriA 5 36.5 7.3

mozAmbique 14 185 republiC oF sudAn 5 35.0 7.0

ChAd 5 184 libyA 1 6.5 6.5

burkinA FAso 22 183 eGypt 14 84.0 6.0

mAli 22 182 eritreA 1 5.6 5.6

eritreA 1 181 somAliA 2 9.8 4.9

Central African 
Republic

2 180 Ethiopia 21 86.5 4.1

Guinea 5 178 democratic Repu-
blic of the Congo

18 69.6 3.9

burundi 12 178 South Africa 15 50.7 3.4

Sierra leone 7 177 Morocco 11 32.6 3.0

bissau Guinea 2 176 Angola 7 20.2 2.9

liberia 5 174 Chad 5 11.8 2.4

Ethiopia 21 173 Central African 
Republic

2 4.6 2.3

Zimbabwe 8 172 Madagascar 10 21.9 2.2

Republic of 
Sudan

5 171 Guinea 5 10.5 2.1

Malawi 10 170 Mauritania 2 3.6 1.8

Comoros 5 169 Mozambique 14 24.5 1.7

Ivory Coast 12 168 Ivory Coast 12 20.6 1.7

Rwanda 15 167 kenya 25 42.7 1.7

benin 29 166 Zimbabwe 8 13.0 1.6

Gambia 5 165 Tanzania 30 47.7 1.6

djibouti 1 164 Malawi 10 15.9 1.6

Zambia 15 163 Cameroon 13 20.5 1.6

Uganda 30 161 South Sudan 7 10.7 1.5

Togo 15 159 Congo (brazza-
ville)

3 4.2 1.4

lesotho 5 158 Uganda 30 35.6 1.2

Mauritania 2 155 Ghana 22 25.5 1.2

Table 3.2: e-MFP members active in African countries ranked by human development Index (hdI)  
and population
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Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

Senegal 29 154 Tunisia 10 10.7 1.1

Nigeria 12 153 botswana 2 2.1 1.0

Tanzania 30 152 Zambia 15 13.9 0.9

Madagascar 10 151 djibouti 1 0.9 0.9

Cameroon 13 150 Niger 19 16.6 0.9

Angola 7 148 Sierra leone 7 6.1 0.9

kenya 25 145 liberia 5 4.2 0.8

Sao Tome and 
Principe

1 144 burkina Faso 22 17.5 0.8

Congo (brazza-
ville)

3 142 bissau Guinea 2 1.6 0.8

Swaziland 3 141 Rwanda 15 11.3 0.8

Equatorial 1 136 Réunion 1 0.8 0.8

Ghana 22 135 Mali 22 16.3 0.7

Cape verde 5 132 Equatorial 1 0.7 0.7

Morocco 11 130 burundi 12 8.7 0.7

Namibia 9 128 Mauritius 2 1.3 0.7

South Africa 15 121 Gabon 3 1.6 0.5

botswana 2 119 Senegal 29 13.1 0.5

Egypt 14 112 lesotho 5 2.2 0.4

Gabon 3 106 Togo 15 6.3 0.4

Tunisia 10 94 Swaziland 3 1.2 0.4

Algeria 5 93 Gambia 5 1.8 0.4

Mauritius 2 80 benin 29 9.4 0.3

libya 1 64 Namibia 9 2.4 0.3

Seychelles 1 46 Sao Tome and 
Principe

1 0.2 0.2

Somalia 2 - Comoros 5 0.8 0.2

South Sudan 7 - Cape verde 5 0.5 0.1

Réunion1 1 - Seychelles 1 0.1 0.1

* UNDP (2012) 

** UNDP (2012) 

1 Due to the lack of data in the UNDP database for Réunion, 
we used:  http://en.wikipedia.org/wiki/R%C3%A9union
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3.3 Latin America

A large part of the e-MFP members (59%) are 
active in Latin America. Please note that when 
presenting results for the Americas, members 
also provided information on their activities in 
the United States and Canada. In many cases, 
this concerns non-microfinance activities, such 
as, fund raising and lobbying, or because of a 
commercial presence in these countries. 

Comparable to the 2010 edition, investments 
of e-MFP members in Latin America show a 
pattern of strong regional concentration. Only a 
few members target Caribbean countries, except 
for Haiti and Cuba. Even in the largest Caribbean 
country, Cuba, only two organisations are active, 
while many smaller island states are not targeted 
at all. Two countries are new on the list, Trinidad 
and Tobago and Suriname, both having active 
e-MFP members for the first time.

Most investment activities are concentrated 
in Central America and the Andes region with 
Peru, Nicaragua, El Salvador, and Bolivia being 
the preferred countries. More than 20 e-MFP 
members are active in most of these countries, 
which implies that there are possibilities for 

regional specialisation or in-country coordination. 
In Central America, Panama particularly receives 
more attention than in 2010.

Table 3.3 lists the number of active members 
according to the number of inhabitants of each 
country and its position on the HDI list. The 
table shows a strong correlation between HDI 
ranking and the number of active members. Most 
of the poorer Latin American countries, such as 
Haiti, Guatemala, Nicaragua, Honduras, and 
Bolivia are targeted by many members. The most 
striking deviation from this pattern is Suriname, 
which continues to receive little attention. Also, 
some more affluent countries are targeted often 
including: Argentina, Mexico, Costa Rica, Brazil, 
Peru, Ecuador and Colombia, although, in many 
cases they receive strong attention from more 
commercial organisations. 

Among the most populous countries, Ecuador, 
Peru, and Paraguay receive relatively more 
attention now than in the 2010, while Chile 
receives less. In relation to their population 
especially Nicaragua, El Salvador, Honduras and 
Bolivia are popular investment countries. On the 
other hand, more heavily populated countries such 
as Venezuela and Cuba, receive much less focus, 
with one and two organisations active respectively. 

Table 3.3: e-MFP members active in latin American countries ranked by hdI and population

Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

haiti 11 161 USA 6 315.8 552.6

Guatemala 18 133 Canada 1 34.7 34.7

Nicaragua 25 129 venezuela 1 29.9 29.9

honduras 18 120 brazil 16 198.4 12.4

Paraguay 13 111 Mexico 17 116.1 6.8

bolivia 22 108 Cuba 2 11.2 5.6

El Salvador 22 107 Chile 5 17.4 3.4

Suriname 1 105 Argentina 12 41.1 3.4

dominican 
Republic

11 96 Colombia 16 47.6 3

belize 1 96 Trinidad & Tobago 1 1.4 1.4

Colombia 16 91 Peru 31 29.7 1

Ecuador 26 89 dominican 
Republic

11 10.2 1.0

brazil 16 85 Guatemala 18 15.1 0.9
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3.4 Asia

Almost six out of ten e-MFP members are active in 
Asia. Cambodia, India, and the Philippines are the 
most targeted countries.

In West Asia, several e-MFP members are active, 
most notably in Lebanon, Jordan and Palestine. 
Similar to the 2010 Directory, the Caucasus 
region is also targeted by a large number of e-MFP 
members, while the rest of the region, especially 
other Middle Eastern countries, are served by 
few organisations. No member is active in Oman 
anymore. Lebanon and Palestine have observed an 
increase in the number of members active there 
when compared to the 2010 Directory.

There are still many e-MFP members in South Asia. 
In particular Nepal and Sri Lanka are targeted more 
often than in 2010, while Bhutan is being targeted 
for the first time. Central Asian countries continue 
to represent keen investor interest. Kazakhstan, 
Kyrgyzstan and Tajikistan are very popular in the 
region, while, Uzbekistan is increasingly being 
targeted. In contrast, Afghanistan has observed a 
strong decrease in the number of members active 
when compared to the 2010 directory. 

The Southeast Asian countries where most e-MFP 
organisations are active are the Philippines, 
Cambodia, Vietnam and Indonesia, which is 
comparable to the 2010 Directory. Apart from 
Indonesia, all these countries have seen an 
increase in the number of e-MFP members active, 
with the most significant being in Cambodia. In 
comparison to the 2010 Directory, Myanmar 
enters the list, while less interest is reported for 
Thailand. In East Asia, attention is mostly limited 
to China and Mongolia.

If the number of organisations working in each 
country is considered in relation to its level of 
development, Afghanistan, Nepal, Myanmar, 
Bangladesh, Pakistan and Iraq continue to be 
under-targeted by e-MFP members. In Iraq this 
is probably due to the security situation, while 
the strong domestic microfinance players in 
Bangladesh might make programmes in this 
country less of a priority for some members and 
leaves less room for commercial players to play a 
role. 

Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

Peru 31 77 haiti 11 10.3 0.8

venezuela 1 71 Panama 5 3.6 0.7

Trinidad & Tobago 1 67 Ecuador 26 14.9 0.6

Costa Rica 9 62 Uruguay 6 3.4 0.6

Mexico 17 61 Suriname 1 0.5 0.5

Panama 5 59 Costa Rica 9 4.8 0.5

Cuba 2 59 Paraguay 13 6.7 0.5

Uruguay 6 51 bolivia 22 10.2 0.5

Argentina 12 45 honduras 18 7.9 0.4

Chile 5 40 belize 1 0.3 0.3

Canada 1 11 El Salvador 22 6.3 0.3

USA 6 3 Nicaragua 25 6.0 0.2

Curacao2 1 - Curacao 1 0.1 0.1

* UNDP (2012) 

** UNDP (2012) 

2 Due to the lack of data in the UNDP database for Curacao, 
we used: http://en.wikipedia.org/wiki/Cura%C3%A7ao
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The relation between the number of inhabitants 
and the number of e-MFP members active in the 
country is quite clear, although considering their 
huge population, relatively few members are active 
in India and China. The same is the case to a lesser 
extent for countries such as Pakistan, Bangladesh, 

Thailand and Indonesia. In contrast, several 
countries with a low population receive relatively 
much attention from the e-MFP members, 
including Mongolia, Armenia, Kyrgyzstan, Georgia, 
Tajikistan, Cambodia and Laos. 

Table 3.4: e-MFP members active in Asian countries ranked by hdI and population

Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

Afghanistan 5 175 Japan 1 126.4 126.4

Iran 1 176 China 12 1353.6 112.8

yemen 3 160 Iran 1 75.6 75.6

Nepal 7 157 India 22 1258.4 57.2

Myanmar 6 149 South korea 1 48.6 48.6

bangladesh 8 146 Pakistan 6 180.0 30.0

Pakistan 6 146 North korea 1 24.6 24.6

bhutan 3 140 bangladesh 8 152.4 19.1

Cambodia 27 138 Thailand 4 69.9 17.5

laos 11 138 Indonesia 16 244.8 15.3

India 22 136 Malaysia 2 29.3 14.7

Timor-leste 6 134 Turkey 6 74.5 12.4

Iraq 4 131 yemen 3 25.6 8.5

vietnam 20 127 Iraq 4 33.7 8.4

Tajikistan 15 125 Myanmar 6 48.7 8.1

kyrgyzstan 14 125 Syria 3 21.1 7.0

Indonesia 16 121 Afghanistan 5 33.4 6.7

Syria 3 116 vietnam 20 89.7 4.5

Uzbekistan 8 114 Nepal 7 31.0 4.4

Philippines 26 114 Israel 2 7.7 3.8

Palestine 9 110 Philippines 26 96.5 3.7

Mongolia 15 108 Uzbekistan 8 28.1 3.5

Thailand 4 103 kazakhstan 6 16.4 2.7

Turkmenistan 3 102 Turkmenistan 3 5.2 1.7

China 12 101 Sri lanka 13 21.2 1.6

Jordan 8 100 Jordan 8 6.5 0.8

Sri lanka 13 92 Azerbaijan 13 9.4 0.7

Turkey 6 90 lebanon 7 4.3 0.6

Armenia 11 87 laos 11 6.4 0.6

Azerbaijan 13 82 Macau 1 0.6 0.6
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Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

Georgia 10 72 Cambodia 27 14.5 0.5

lebanon 7 72 Palestine 9 4.3 0.5

kazakhstan 6 69 Tajikistan 15 7.1 0.5

Malaysia 2 64 Georgia 10 4.3 0.4

Macau3 1 25 kyrgyzstan 14 5.4 0.4

Israel 2 16 Armenia 11 3.1 0.3

South korea 1 12 bhutan 3 0.8 0.3

Japan 1 10 Timor-leste 6 1.2 0.2

North korea 1 - Mongolia 15 2.8 0.2

* UNDP (2012) 

** UNDP (2012) 

3 Due to lack of data in the UNDP database for Macau,  we 
used: http://en.wikipedia.org/wiki/Macau

3.5 Europe

Currently, 45% of e-MFP members are active in 
Europe, which is significantly higher than in the 
2010 Directory. Several organisations indicate 
activities in Western Europe, but it appears 
that their Western European activities are often 
related to lobbying, networking, fundraising and 
awareness-raising. At the same time, some are 
also starting to invest in microfinance in these 
countries, especially since the economic crisis 
increased poverty levels and excluded more people 
from access to conventional financial services in 
Western Europe.

Microfinance investments are mostly concentrated 
in the Balkan region and several East European 
countries. The countries targeted most are Russia, 
Kosovo and Ukraine. However, considering its 
huge size and large population, the number of 

organisations working in Russia is relatively limited. 
In the Balkan region especially former Yugoslav 
republics such as Montenegro, Kosovo and Bosnia 
and Herzegovina benefit from European investor 
interest. When compared to the 2010 Directory, 
we can see that there was a significant decrease 
in members active in Moldova, Romania, Kosovo, 
Bosnia and Herzegovina, while at the same time 
there has been a strong increase in Latvia, Poland 
and Hungary (and in Spain and Italy in Western 
Europe).

If the number of e-MFP members active in each 
country is related to the Human Development 
Index, a clear relation is visible with the least 
developed European countries receiving the most 
attention. In relation to population, it is notably 
Montenegro, Macedonia, Kosovo, Albania, and 
Bosnia-Herzegovina which receive above average 
attention from e-MFP members. 
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Table 3.5: e-MFP members active in European countries ranked by hdI and population

Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

Moldova 5 113 Russia 12 142.7 11.9

bosnia and 
herzegovina

7 81 Germany 7 82.0 11.7

Ukraine 8 78 France 6 63.5 10.6

Macedonia4 4 78 Sweden 1 9.5 9.5

Albania 7 70 Spain 5 46.8 9.4

Serbia 5 64 United kingdom 7 62.8 9.0

bulgaria 7 57 Italy 7 61.0 8.7

Romania 7 56 Austria 1 8.4 8.4

Russia 12 55 Switzerland 1 7.7 7.7

Montenegro 6 52 Poland 6 38.3 6.4

belarus 3 50 Ukraine 8 44.9 5.6

Croatia 4 47 Finland 1 5.4 5.4

latvia 4 44 Portugal 2 10.7 5.3

Portugal 2 43 Norway 1 5.0 5.0

lithuania 2 41 Netherlands 4 16.7 4.2

Poland 6 39 Greece 3 11.4 3.8

hungary 4 37 belgium 3 10.8 3.6

Slovakia 3 35 belarus 3 9.5 3.2

Estonia 2 33 Romania 7 21.4 3.1

Malta 1 32 denmark 2 5.6 2.8

Greece 3 29 Czech Republic 4 10.6 2.6

Czech Republic 4 28 hungary 4 9.9 2.5

United kingdom 7 26 Ireland 2 4.6 2.3

luxembourg 5 26 Slovenia 1 2.0 2.0

Italy 7 25 Serbia 5 9.8 2.0

Spain 5 23 Slovakia 3 5.5 1.8

Finland 1 21 lithuania 2 3.3 1.6

Slovenia 1 21 Croatia 4 4.4 1.1

France 6 20 bulgaria 7 7.4 1.1

Austria 1 18 Moldova 5 3.5 0.7

belgium 3 17 Estonia 2 1.3 0.7

denmark 2 15 latvia 4 2.2 0.6

Iceland 1 13 bosnia and 
herzegovina

7 3.7 0.5

4 Due to the lack of data in the UNDP  database for Macedo-
nia, we used: http://en.wikipedia.org/wiki/Republic_of_
Macedonia
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Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

Switzerland 1 9 Macedonia 4 2.1 0.5

Sweden 1 8 Albania 7 3.2 0.5

Ireland 2 7 Malta 1 0.4 0.4

Germany 7 5 Iceland 1 0.3 0.3

Netherlands 4 4 kosovo 8 1.7 0.2

Norway 1 1 Montenegro 6 0.6 0.1

San Marino 1 - luxembourg 5 0.5 0.1

kosovo5 8 - San Marino 1 0.03 0.03

5 Due to the lack of data in the United Nations’ database for 
Kosovo, we used: http://en.wikipedia.org/wiki/Kosova

* UNDP (2012) 

** UNDP (2012) 

3.6 Oceania and Programmes 
Open to all Regions

Eleven organisations (11% of membership) are 
active in Oceania. Most of these organizations 
are active in Fiji and Samoa, while, Papua New 
Guinea, and Vanuatu also seem popular. The 
country that attracts most organizations in relation 
to its population is Vanuatu. In general, relatively 

few e-MFP members are active in the region. Donor 
and investor interest in the region traditionally 
comes mainly from the Asia-Pacific region, such 
as from Australia and New Zealand. 

Furthermore, 42% of e-MFP members have 
programmes open to all regions. This is notably 
the case for consultants and other support services 
who conduct their activities according to client 
demands and needs.

Table 3.6: e-MFP members active in Oceania countries ranked by hdI and population

Countries sorted by rAnk in
humAn development index

Countries sorted by number

oF inhAbitAnts

Country e-mFp 
members 

ACtive

hdi
rAnkinG

Country e-mFp 
members 

ACtive

populAtion

(in mln.)
mln. inhA-
bitAnts per 

orGAnisAtion

Papua New 
Guinea

3 156 Australia 1 22.9 22.9

Solomon Islands 1 143 Papua New 
Guinea

3 7.2 2.4

vanuatu 3 124 Solomon Islands 1 0.6 0.6

Fiji 4 96 Fiji 4 0.9 0.2

Samoa 4 96 Tonga 1 0.1 0.1

Tonga 1 95 vanuatu 3 0.3 0.1

Australia 1 2 Samoa 4 0.2 0.0

* UNDP (2012) 

** UNDP (2012) 
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3.7 Global Scores

Table 3.7: e-MFP members active in continents by population

Continent e-mFp members ACtive 
(CumulAtive sCores For All 

Countries)

populAtion

(miln.)
mln. inhAbitAnts per 

orGAnisAtion

Africa 555 1069.2 1.9

latin America 297 943.6 3.2

Asia 336 4167.1 12.4

Europe (MF countries) 170 741.1 4.4

Oceania 13 32.2 2.5

Table 3.7 shows the high number of e-MFP members 
active in relation to the size of the population in 
Africa compared to Europe, and especially Asia. 
In Europe, the low figures are due to the inclusion 
of a large number of highly developed countries 
where few e-MFP members are active apart from, 

for instance, awareness-raising and lobbying. The 
Asian population figures particularly stand out 
because of the exceptional weight of China and 
India in the average composition. If China and 
India were excluded from the tally, the figures 
would be:

Asia – China and India 302 1555.1 5.2
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4.1 Introduction

Before discussing the areas of intervention of 
e-MFP members, it is important to determine what 
types of interventions are being conducted. This 
chapter takes a closer look at the types of channels 
and mechanism e-MFP members use to support 
microfinance.

The last decade has seen a range of new instruments 
and tools being developed for the microfinance 
industry. This is due to several reasons, including;

• The on-going commercialisation trend of the 
industry requires more sophisticated capital 
placement instruments, and more attention 
for capacity building to enhance the ability to 
absorb capital infusion. 

• Many microfinance practitioners need support 
to find their way through the broad range of 
international and local funders and funding 
intermediaries, each with their own vision, 
funding instruments, requirements and return 
expectations. Also, new funding options, such 
as peer-to-peer funding platforms and crowd 
funding have made their appearance, while 
in many countries, local savings and capital 
markets are increasingly important, or in cases 
even the main funding source.

• The broadening scope of microfinance, including 
new products, clients and delivery methods, 
such as value chain interventions, mobile 
money and card systems have required new 
types of engagement to support microfinance 
institutions. 

• The focus on (social) impact and performance 
calls for efforts from e-MFP members to provide 
MFIs with the tools to monitor their social 
performance and to target priority client groups 
better. 

• To support developing microfinance sectors, 
strong market infrastructure and policy 
environments need to guard the stability of 
the financial system and protect clients from 
irresponsible providers.

• An increasingly large number of members are 
involved in activities which support microfinance 
actors indirectly, such as through lobbying, 
awareness raising activities or research.

This Directory distinguishes five main types of 
intervention. The first three: equity, loans and 
guarantees are seen as investment products. The 
fourth concerns subsidies in money. Together, 
these four types are discussed in Section 4.2. 

Section 4.3 takes a closer look at the last type 
of intervention: subsidies in staff-time. Members 
were also asked to state what type of contribution 
they were aiming for with their interventions, 
which is discussed in Section 4.4.

In addition to these five types of activities, 
respondents also mention other interventions 
such as research and information dissemination 
and consultancy and support services in terms 
of training and capacity building, audit, tax 
and advisory services, IT support services and 
monitoring.

4.2 Investment Products and 
Financial Assistance

Investment Products

Investment products constitute a major activity 
line of e-MFP members. Three instruments are 
applied;

• equity placements to strengthen MFIs’ balance 
sheet, either to meet regulatory requirements or 
to enhance capital leverage capacity; 

• debt finance through the provision of loans, 
including subordinate loans that often are 
considered quasi-equity by regulators; 

• guarantee provisions allowing MFIs to borrow 
(more cheaply) in (mostly domestic) capital 
markets.

A total of 50 e-MFP members (48% of all 
members) provide loans, equity or guarantees, 
either directly to MFIs or through MIVs and other 
investment funds. This is less than in 2010 when 
56% of members invested in the sector, which 
might be due to the larger number of consultancy 
and support services that are now included in the 
network. 

Most of these 50 organisations provide several 
investment products. 42 still invest through loans, 
although equity investment is becoming relatively 
more important, with 35 members providing this 
type of financing. This is supported by the 2012 
Global Microfinance Equity Valuation Survey, 
which showed growing equity capital flows in 
microfinance, both in terms of the number of 
transactions and in capital. At the same time, it 
showed that microfinance equity markets remain 
in their early stages of maturity, with almost all 
transactions in the form of private placements and 
a clear need for more information on microfinance 
valuation. Finally, 29 members provide guarantees.

4. TYPES OF INTERVENTION
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11 e-MFP members, provide all three types 
of investment products. This mostly concerns 
financial institutions, of which a third does this. 
In addition to financial institutions, a substantial 
number of NGOs also provide all types of support 
(7). However, the percentage of e-MFP members 
offering the full range of investment products 
decreased compared to the 2010 Directory. 

In terms of the amounts of funding involved, loan 
portfolios (EUR 600,000 to EUR 3.1 billion) and 
equities investment portfolios (EUR 200,000 to 
EUR 2.2 billion) lead, while the amounts involved 
in guarantees are substantially smaller (EUR 
76,225 to 10 million), but have the potential 
to leverage substantially more funding to MFIs 
against better terms.

Subsidies in Money

Subsidies in money are provided by 40 e-MFP 
members (39%). This is more than in the previous 
Directory, where one out of three organisations 
provided such subsidies.

Subsidy portfolios range between small amounts 
of EUR 15,000 up to EUR 22 million. Subsidies 
are given for a broad range of different purposes 

such as additions to the MFIs capital or equity, 
investments in operations or equipment and 
subsidies provided to MFIs specifically for 
purchasing technical assistance services, 
evaluations or (market) studies. Subsidies in 
money are mostly a non-profit (NGO) affair, with 
only seven for-profit organisations offering some 
subsidies in money.

Who Does What?

Figure 4.1 shows the percentage of the various 
types of investments products and subsidies 
in money offered by the different types of 
organisations. The highest percentage for equity 
is due to financial institutions (55%) and NGOs 
(almost 30%). The same trend appears for loans, 
with 55% of financial institutions and 26% of 
NGOs offering this. In contrast, guarantees and 
subsidies in money, are mostly provided by NGOs 
(41% and 56% respectively), followed by financial 
institutions (38% and 21% respectively). 

Government agencies are less involved in these 
types of interventions, offering a small percentage 
of each type. The same holds for consultancy 
agencies. Researchers do not work with any of 
these types of interventions.

Figure 4.1: Percentage of each peer group providing investment products and subsidies in money
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4.3 Subsidies in Staff Time

The non-financial support discussed in this 
section concerns the provision of services in kind. 
This means that the costs of service provision do 
not appear in the MFI’s income and expenditure 

statements, but are directly covered by the sponsor 
of the activities. It is important to note that some 
of the activities financed by subsidies in staff time 
do not target individual MFIs, but focus on other 
microfinance actors, or support and strengthen the 
sector in other ways. This Directory distinguishes 
four different types of subsidies in staff time:
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• For technical assistance/capacity building, 
evaluations

• For research/information dissemination

• For policy advice/development/lobbying

• For networking/(donor) coordination

In total, 57 e-MFP members, or 55% of 
respondents, provide some form of subsidies 
in staff time. This is lower than in the previous 
Directory where this figure stood at 67%. Like 
subsidies in money, this drop is most likely related 
to the inclusion of more for-profit e-MFP members. 
This type of intervention is mostly provided by 
NGOs, while for other players, especially financial 
institutions, and, consultancy and support 
services, it is likely done mostly on a pro-bono 
basis in terms of a corporate CSR strategy, or to 
support other for-profit activities.

As is demonstrated in Figure 4.2, technical 
assistance is the most common type of subsidy 
in staff time. 51 organisations (49% of the 
membership) make staff time available to offer 
technical assistance and capacity building. 
Research and information dissemination is 
offered by 40 organisations (38%). Policy advice, 
development and lobbying, and, networking and 
donor coordination seem to be of equal importance, 
with 33 (32%) and 32 members (31%) assigning 
staff to these efforts, respectively. 

When compared to the 2010 Directory, there was 
a decrease in all types of subsidies. The most 
significant decrease can be noted in subsidies 
aiming at technical assistance, capacity building 
and evaluations (-7%).

Figure 4.2: Subsidies in staff time, in number of members
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Figure 4.3 shows the percentage of the various 
types of interventions in staff time offered by the 
different types of organisations. As mentioned 
earlier, NGOS offer most subsidies. The figure 
shows that their share is quite similar across the 
different types of subsidies. Financial institutions 
and government agencies account for a small 
percentage for all types of subsidies in staff time. 
Moreover, their contribution is also reduced when 
compared to the 2010 Directory. In terms of 
research and information dissemination, financial 
institutions do account for a substantial portion. 

Researchers do not provide staff time for 
networking and policy advice. Consultants and 
support services, offer less staff time for technical 
assistance when compared to 2010, and provision 
of staff time for policy advice has replaced research 
and information dissemination. 
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Figure 4.3: Proportion of each type of e-MFP member providing subsidies in staff time

4.4 Expected Contributions 
from Interventions

Respondents were asked to explain what 
contributions they were aiming for with their 
interventions. The Directory distinguishes three 
categories, each further divided into subcategories. 
These are:

• Portfolio - divided into direct additions to 
the MFIs capital base, and other portfolio 
contributions

• Organisation - divided into operations, 
equipment, product development, and system 
development

• End-client focus - divided into business 
training, financial literacy and support to social 
performance (management).

Table 4.1 shows the relation between the type of 
organisation and the contribution it aims to make 
with its intervention. It becomes apparent that 

consultants and support services are relatively more 
often aiming to contribute to MFI organisation and 
end client focus, while their expected contribution 
to the MFI portfolio is limited, especially when 
compared to the 2010 Directory. Government 
agencies and NGOs are mostly focused on 
contributing to the MFIs’ organisation and their 
end client focus. This is not surprising considering 
their social mission. When compared to the 2010 
Directory, we can see that NGOs focus less on 
portfolio contributions. 

Financial institutions aim mostly to contribute 
to the portfolio of the MFIs they invest in. 
However, compared to the 2010 survey, their 
attention to organisation and end-client focus 
has also increased. Researchers focus relatively 
less on portfolio, and have more equal focuses 
on organisation, end-client focus and other 
contributions. Examples mentioned here are to 
contribute to building knowledge on microfinance 
and improving risk management strategies.
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Portfolio Organisation End client focus Other

Consultants & support services 1 (7%) 7 (47%) 6 (40%) 1 (7%)

Government agencies 3 (15%) 7 (35%) 6 (30%) 4 (20%)

NGOs 17 (22%) 29 (38%) 28 (37%) 2 (3%)

Researchers 1 (14%) 2 (29%) 2 (29%) 2 (29%)

Financial institutions 23 (28%) 18 (30%) 17 (28%) 2 (3%)

Other 3 (21%) 6 (43%) 5 (36%) 0 (0%)

Total 48 69 64 11

Table 4.1: Number of e-MFP members by peer group per type of contribution, % of total group
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Research / information 
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Policy advice / 
development / lobby

Networking / donor 
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Figure 4.4 shows how many times each specific 
type of contribution within these main categories 
is mentioned by the respondents, relative to the 
total response. This shows the large focus of e-MFP 
members on contributing to the organisation 
and end-client focus, while the focus appears to 
be less on contributing to the portfolio. This is 
probably due to the large number of non-profit 

organisations in the network. Within the category 
‘organisation’: operation, product development 
and system development are the principal aims. 
Important aims of the e-MFP members within 
‘end-client focus’ are business training, financial 
literacy, and, support to social performance.

 Portfolio - Direct addition to loan capital 11%

 Portfolio - Other 2%

 Organisation - Operations 12%

 Organisation - Equipment 6%

 Organisation - Product development 15%

 Organisation - System development 11%

 Organistion - Other 3%

 End client focus - Business training 10%

 End client focus - Financial literacy 12%

 End client focus - Support to social performance 13%

 End client focus - Other 2%

 Other 3%

11%

12%

6%

15%

11%3%

10%

12%

13%

2%
3%

2%

Portfolio

Financial institutions in particular aim to make 
a contribution to the portfolio of MFIs with their 
investments by providing loans, equity and 
guarantees. However, a significant number of 
NGOs have that aim as well. However, in the latter 
case, this portfolio support is more likely intended 
to allow the MFI to extend to new areas, groups or 
sectors which are priority for the NGO.

It is important to note that, in addition to 
investment products, subsidies in money and staff 
time can also be geared towards contributing to 
the portfolio. Examples include: building linkages 
between investors and donors, assistance with 
decreasing funding costs, ratings, improving 
portfolio quality and capital base, and increasing 
transparency. Some members state that they only 
want to contribute to the portfolio of specific types 
of MFIs, such as rural MFIs. 

Organisation

Making a contribution to the organisation is the 
most common aim of respondents, accounting for 
almost 50% of total response. Within this category, 
financial institutions focus more on operations 
and product development, while NGOs aim more 
strongly on equipment and system development.

Both financial contributions and subsidies 
contribute to improving organisations. 
Respondents mostly mention capacity building and 
technical assistance, but some mention specific 
interventions. Examples include the development 
of management capacity; training on financial 
analysis, social performance management, 
governance and risk management; and human 
resource development. Furthermore, members 
support development of synergies, information 
and dissemination and networking; internal and 
external control, and development of organisation 
strategies. 

Figure 4.4: Contribution
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Some respondents mention that assistance is 
limited to certain types of MFIs such as those 
operating in rural areas and are involved in agri-
finance.

End client Focus

End client focus appears to be an important 
aim for all types of organisations. Interventions 
which contribute to this aim are mostly limited 
to subsidies in staff time, but can also be related 
to financing pilots, market studies, or capacity 
building. 

Many examples are given by the members on how 
they contribute to the impact of microfinance on 
end-clients. For example, members assist MFIs 
with designing tailor-made products and delivery 
methods to better serve the poorest and/or most 
vulnerable populations, such as women, farmers 
and their households. Social performance and 
impact (measurement) is also an important 
intervention that helps MFIs to assess the quality 
of their services for their clients and their level 
of compliance with client protection principles. 
Furthermore, respondents mention capacity 
building in fields such as gender, governance, and 
social audits, or support community-based finance 
solutions as more effective in contributing to client 
satisfaction. 

Other

Several e-MFP members mentioned other 
contributions they are aiming for with their 
interventions. Some relate to contributions 
benefiting the sector as a whole, such as the 
stability of financial systems, consumer protection, 
and consumer awareness, or the development 
of a responsible inclusive financial sector. Other 
members aim to improve national infrastructure 
supporting the sector, or at improving the policy 
dialogue between financial institutions, regulators 
and policy makers and civil society. Lastly, some 
organisations aim to improve our knowledge of 
microfinance through research or to improve 
transparency in the sector.
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This chapter describes the various “microfinance 
sectors” in which e-MFP members are active. The 
Directory categorises the areas of intervention 
in two tiers. The first tier makes a distinction 
between interventions on the macro, intermediate 
and micro level. In addition to these three levels, a 
category ‘other themes’ was introduced to obtain a 
complete picture. Within each of these categories 
a number of sub-categories form a second tier 
of intervention areas. Many organisations also 
provided more detailed information on what their 
areas of intervention entail. 

During the last years an increasing interest 
in the triple-bottom line in microfinance has 
become apparent, including an interest in the 
environmental impact of microfinance. To account 
for this development, two new sub-categories were 
introduced: environmental microfinance (on the 
intermediate level), and development of energy/
environmental products on the micro level. Even 
though this adjustment causes slight differences 
in the categorisation, a comparison between 
the 2010 and the 2013 directory shows many 
interesting developments which are described in 
this chapter.

5. MAIN AREAS OF INTERVENTION

Figure 5.1: levels of intervention according to peer groups, in no. of members
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Figure 5.1 shows the number of organisations from 
each peer group working on the macro, intermediate 
and micro levels and on other themes. To allow 
for comparison, Table 5.1 provides an overview of 

which organisations are active on each level as a 
percentage of the total number of responses from 
that particular peer group.

Table 5.1: levels of intervention according to peer groups, in percentages of total response per 
organisation type

Macro level Intermediate level Micro level Other Themes

Consultants 24% 25% 25% 25%

Government 31% 27% 23% 19%

NGOs 24% 28% 27% 22%

Researchers 23% 15% 23% 38%

Financial Inst. 23% 29% 29% 18%

Other 28% 28% 28% 16%
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An overall observation is that most peer groups 
are active on all intervention levels, and that 
there are few major differences between them. 
This supports our earlier conclusions that many 
e-MFP members have a rather comprehensive 
investment and support strategy. Relatively few 
members consider themselves to be single-focus 
investors. If they limit their direct involvement 
to their core activities, they often aim to address 
other areas indirectly through strategic alliances, 
local counterparts and network involvement. At the 
same time, such broad focus may indicate a lack 
of coordination, specialisation and segmentation 
among members. This highlights opportunities for 
further cooperation between members to uncover 
opportunities to maximise synergies or agree 
on differentiated focus areas. In other cases, it 
can provide an incentive for members to leave 
certain areas of intervention which are adequately 
addressed in a country by specialised institutions 
or stream support through these institutions. 
As the platform for the European microfinance 
actors, e-MFP is well placed to offer a forum to 
come to enhanced positioning, specialisation and 
cooperation. This process should be considered as 
a main e-MFP agenda point.

There are small differences between the peer 
groups that can be noted. NGOs seem to be 
more active in intermediate and micro themes. 
Similarly, the focus of financial institutions at 
the macro level is also more limited, while at 
the intermediate level they are highly engaged 
in areas such as social impact, MIVs and 
especially rural finance, and on a micro level with 
capital placements, product development and 
performance. In contrast, their position allows a 
relatively high number of government agencies to 
engage with macro level themes as many enjoy 
good access to policy makers and key stakeholders 
at national and regional level. Consultants appear 
to have the most evenly spread involvement across 
the different levels of intervention. Researchers 
are most active in ‘other themes’, which includes 
academic research and impact evaluations.

5.1 Macro Level

This category incorporates all interventions that 
contribute to the sector on the international/
national level and which pertain to the microfinance 
sector as a whole. The Directory distinguishes 
eight subcategories: 
 
• Prudential regulation

• Non-prudential regulation

• Supervision

• Interest rates and rate caps

• Client protection

• Supporting networks and associations

• Strengthening national/regional microfinance 
support sector (e.g. credit bureaus, consultants, 
ratings)

• Capacity building (focused on all MFIs)

Figure 5.2: Areas of intervention on macro level, 
in percentage
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Figure 5.2 shows the percentage of respondents 
per macro-level intervention level, compared to 
the total response on macro level. In total, the 
various macro interventions were mentioned 330 
times as almost all organisations focus on more 
than one type of macro level intervention (for 
example, capacity building was mentioned by 65 

organisations, and accounts for 20% of the total 
response on macro level). The interventions that 
are mentioned most often are capacity building, 
client protection, supporting networks and 
associations, and strengthening the microfinance 
support sector.

Figure 5.2: Macro levels of intervention according to peer groups

Per peer group Members 
active per 

area

Consultancy 
& support 
services

Government 
agencies

NGOs Researchers Financial 
Institutions

Other # %

Prud. Reg 7 4 4 1 4 3 23 22%

Non Prud. Reg 3 3 3 1 4 4 18 17%

Supervision 5 5 4 1 4 4 23 22%

Interest & R.C. 5 3 5 1 6 2 22 21%

Client Prot. 10 4 21 2 14 6 57 55%

Strengthening MF 10 6 26 1 12 4 59 57%

Supp. Networks 14 6 20 1 6 3 50 48%

Capacity building 10 7 25 2 16 5 65 63%

Other 3 4 2 2 2 1 14 13%

Prudential Regulation

Prudential regulation involves financial 
institutions, including MFIs, becoming subject 
to control of their financial soundness by the 
financial authorities of a country. This control 
is aimed at ensuring financial system stability 
and protecting deposits. In some countries, only 
deposit-taking microfinance institutions become 
subject to prudential legislation, while in other 
countries, a wider scope of institutions is included. 
In most cases such regulation is the responsibility 
of the central or reserve bank, while in other cases 
separate supervisory institutions are set up for 
specific supervisory tasks. This depends on the 
legal framework in place in the country. 

In total, 23 members are working on prudential 
regulation. This accounts for 24% of e-MFP 
members, similar to the previous Directory. When 
combined with non-prudential regulation and 
supervision, it becomes evident that legislative 
frameworks and their implementation are an 
important area of concern for e-MFP members. 
These are considered relevant as they have a great 
influence on what MFIs can and cannot do, and also 
impact on issues such as client protection, impact 
and the uptake of innovations in microfinance 
(products, delivery methods, institutions, and 
technologies) which influence outreach.

Non-Prudential Regulation

Non-prudential regulation refers to the governance 
of the behaviour of the financial institution and how 
business is conducted. Non-prudential regulatory 
requirements are, for instance, requirements on 
transparency, client protection and restrictions on 
interest or deposit rates. As such, non-prudential 
regulation is closely related to some of the areas 
of intervention listed below, such as interest rates 
and client protection.

18 members, or 17% of e-MFP membership, are 
working on non-prudential regulation, which is 
slightly more than in the 2010 survey. Members 
of all peer groups are involved in this intervention 
area.

Supervision

Supervision relates to external oversight aimed 
at determining and enforcing compliance with 
regulations. Supervision can be prudential or non-
prudential or include both, and can be conducted 
by central banks, but also by other government or 
public entities. Many e-MFP that are working on 
prudential and non-prudential regulation are also 
active in this area. 

In total, 23 members mentioned activities in the 
area of supervision. Members of all peer groups are 
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working in this area. Specific activities mentioned 
include supporting central banks and government 
ministries to determine supervisory structures, 
responsibilities and modalities and with building 
capacities to perform supervisory tasks. For 
example, ILO is working on supervision of 
microinsurance in Africa, while Lux-Development 
is currently working with Ministries of Economy 
and Finance in West Africa to set up supervisory 
missions of MFIs.

Interest Rates and Rate Caps

In relation to responsible microfinance, there has 
been much discussion over the last couple of years 
on what are fair interest rates and how to limit 
the rates charged by financial institutions. Many 
governments have established interest rate ceilings 
to protect consumers from unscrupulous lenders. 
Governments often also face political or cultural 
pressure to keep interest rates low. Despite good 
intentions, interest rate ceilings can hurt financial 
inclusion by making it hard for new microfinance 
institutions to emerge and existing ones to stay in 
business. 

Answering to these issues, there are currently 22 
e-MFP members active in this area, or 21% of 
membership, which is 8% more than in 2010. 

Financial institutions, government agencies and 
NGOs are most involved in interest rates and rate 
caps. Some e-MFP members further elaborated on 
their specific activities in this area. For example, 
Babyloan stated that they aim to contribute 
to lower interest rates for MFI clients through 
reducing funding costs, while Cordaid is taking a 
network approach to this issue.

Client Protection

Protecting microfinance clients is a highly relevant 
area of intervention for many e-MFP members. 
Development of appropriate regulation, policies, 
implementation mechanisms and industry 
conventions for client protection at the national and 
international levels are supported by 57 members 
or 55% of e-MFP members, an increase of ten 
percentage points compared to the 2010 survey. 
In particular NGOs and financial institutions are 
active in this area, followed by consultants. 

When asked to elaborate further, several 
members mentioned the Smart Campaign and the 
importance of the Client Protection Principles. ILO 
mentioned Microfinance for Decent Work (MF4DW) 
within ILO’s Decent Work Agenda to address 
issues such as “how can MFIs improve working 
conditions, contribute to job creation, and assist 
in reducing child labour among their clients”. Lux-
Dev mentioned that they indirectly support client 
protection by establishing savings deposit security 

funds, while several other members stated that 
they provide certifications or audits according to 
client protection principles.

Strengthening National / Regional Microfinance 
Support Sector

A strong national or regional microfinance support 
sector is a prerequisite for an independently 
functioning local microfinance industry. In 
addition to appropriate regulation and supervision, 
other actors, such as consultants, rating agencies, 
credit bureaus, law firms, accounting firms and 
knowledge institutes all play a role in making sure 
the sector can operate effectively and efficiently. 
NGOs and other civil society players can also 
be crucial elements for national microfinance 
industries by piloting new microfinance initiatives 
or linking MFIs to social or business support 
services. 

In total, 50 e-MFP members, or 48% of the total 
respondents, with a relatively high share of NGOs, 
are active in this area. This is a small increase 
compared to the 45% of members working on the 
subject in 2010. Consultants and support services 
also frequently offer support to microfinance 
support sectors, while other peer groups have 
relatively fewer projects. Examples mentioned 
include establishing private credit bureaus, and 
offering assistance on a specific thematic area 
(agricultural finance product development, social 
performance management). Several members are 
also conducting or supporting research on this 
subject, for example, feasibility studies for the 
establishment of credit bureaus, or are linking 
microfinance sectors to research actors. For 
example, SBFIC has set-up vocational training 
centres to strengthen local organisations, while 
BFC has conducted market studies on the impact 
of development programmes in national financial 
sectors.

Supporting Networks and Associations

Networks and associations can improve the 
effectiveness and efficiency of microfinance 
practitioners. This is done by fostering cooperation 
and joint initiatives, exchanging ideas, knowledge 
and experiences, and encouraging innovation. 
These associations also offer a platform for the 
microfinance sector to more effectively engage 
with policy makers. e-MFP does this on the 
level of European microfinance actors working in 
developing countries, but many initiatives also exist 
in the South. These include national microfinance 
practitioner networks in developing countries, 
regional networks and thematic networks, which 
focus on issues such as improving the lives of 
people with disabilities. Such thematically oriented 
networks often have a focus beyond microfinance.
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In total, 59 organisations or 57% of the total 
respondents are active in this area of intervention. 
This is a strong increase of 15 percentage points 
compared to the 2010 Directory, demonstrating 
the importance of this subject to e-MFP members. 
NGOs are the most active in this area, followed 
by consultants and financial institutions, although 
with significantly lower numbers. Activities mostly 
relate to supporting the creation of associations, 
strengthening the capacities of networks and 
associations, streaming technical assistance and 
grants through national associations to reach the 
sector effectively, and strengthening the role of 
national apex bodies. 

Capacity Building

In total, 65 e-MFP members are active in the 
area of capacity building at a macro level. In 
relative terms, this signifies a four percentage 
point increase compared to the 2010 Directory. 
In particular NGOs and financial institutions are 
involved in capacity building, which they consider 
an important means of improving the sector. Of 
course, it is important to note that many of the 
other areas of intervention are targeted through 
capacity building, driving up the response for this 
question.

Capacity building is mostly done in the form of 
training to educate staff working at individual MFIs, 
but at a macro level, e-MFP members conduct 
training workshops and seminars to improve the 
capacity of national organisations and local staff 
or use a train-the-trainer approach to obtain higher 
impacts. ICCO for example builds the capacity 
of financial institutions to better engage with 
agricultural value chains in rural areas.

Other

14 e-MFP members indicated other areas of 
intervention at the macro level. Several explained 
this further, mentioning issues such as producing 
educational materials, research and advocacy 
and the development and roll-out of international 
payment systems. Another example offered by 
Cerise focuses on governance and responsible 
investing.

5.2 Intermediate Level

The intermediate level includes all interventions 
that support microfinance subsectors which affect 
the macro level and micro level, but do not fit in 
either of them. The intermediate level has a broad 
focus but does not encompass the entire sector. 
It mostly concerns thematic areas of relevance 
for microfinance. The Directory distinguishes the 
following areas of interventions:

• Community-based finance solutions

• Rural finance

• Value chain development

• Microfinance investment vehicles

• Post-conflict/disaster microfinance

• Business development services

• Social impact/performance

• Environmental microfinance

• Urban finance

• Gender

• Youth

• Health

• HIV/AIDS

• Ultra poor programmes
 
Figure 5.3 shows the percentage of respondents per 
intermediate area of intervention, compared to the 
total response on the intermediate level. In total, 
the various intermediate areas of interventions 
were mentioned 514 times, as most members 
focus on more than one type of intervention within 
this level. 

e-MFP members are most focussed on rural 
finance, especially when combined with value 
chain development, and on social impact. In 
comparison, the attention to health, HIV/AIDS, 
and ultra-poor programmes is limited. Other key 
areas of e-MFP members’ involvement include 
microfinance investment vehicles, business 
development services, and gender. For the first 
time, this Directory includes environmental 
microfinance as a separate area of intervention, 
which accounted for 5% of total response.

Table 5.3 provides further insight by showing the 
number of organisations active in each area per 
peer group, and relating this to the total number of 
respondents per area.

Community-Based Finance Solutions

Community-based financial organizations (CFBOs) 
are user-owned and -operated groups or institutions. 
Often, these offer mainly saving and lending 
services, however, many also offer other financial 
services such as insurance, or engage in non-
financial activities such as business development 
services. They are based in local communities, 
with local governance and management and range 
vastly in size from informal and unregistered 
groups of five to seven people to formal groups 
of up to 40 people with written by-laws, to small 
financial cooperatives. 
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CBFOs can offer access to finance to people 
without access banks or even MFIs and are as 
such high on the inclusion agenda for many e-MFP 
members. This is demonstrated by the high number 
of responses especially from NGOs, which stated 
they are active in community-based finance. 30% 
of respondents are active in community based 
finance, half of which are NGOs. The interest 
from other peer groups is far more limited. This 
might also explain the substantial decrease (nine 
percentage points compared to 2010) of members 
active in community based finance, as the relative 
weight of NGOs in the platform decreased. 

Examples of activities provided by members 
include development of group-based financial 
systems, cooperatives and mutuals, and support 
to grassroots’ organisations and community-based 
social enterprise.

Rural Finance

The strong attention for development of rural 
areas and the agricultural sector, especially in 

Africa, during the last decade becomes apparent 
by the large interest in rural finance and value 
chain development among e-MFP members. Rural 
finance accounts for 14% of the total responses 
in the intermediate level of interventions; 69% of 
members are working in this field, an increase of 
2% when compared to the 2010 Directory. 

In particular NGOs pay close attention to 
rural development; some NGOs focus (almost) 
exclusively on rural development. However, very 
strong attention from financial institutions is also 
apparent.  The interest among financial institutions 
for rural finance has particularly increased 
compared to the 2010 Directory. Specific activities 
mentioned by members include developing 
rural credit unions, extending rural outreach by 
developing new delivery channels and supporting 
innovations in terms of products and technologies, 
and providing financial services combined with 
technical assistance. Other examples include 
BFC, which implements agricultural due diligence 
projects and market studies.

Figure 5.3: Areas of intervention on intermediate 
level, in percentage 
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Table 5.3: Areas of intervention on an intermediate level

Per peer group Members 
active per 

area

Consultancy 
& support 
services

Government 
agencies

NGOs Researchers Financial 
Institutions

Other # %

Comm. finance 4 3 16 1 5 2 31 30%

Rural finance 13 7 26 2 18 6 72 69%

value chain dev. 10 3 19 1 10 3 46 44%

MIv 10 4 16 0 13 1 44 42%

Post-conflict 
microfinance

6 3 6 2 7 2 26 25%

bdS 10 5 17 2 8 3 45 43%

Social impact 10 7 34 2 19 3 75 72%
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Per peer group Members 
active per 

area

Consultancy 
& support 
services

Government 
agencies

NGOs Researchers Financial 
Institutions

Other # %

Environmental 
microfinance

5 3 10 0 4 3 25 24%

Urban 8 4 11 0 7 2 32 31%

Gender 5 6 21 0 10 1 43 41%

youth 1 4 14 0 5 4 28 27%

health 0 3 8 0 2 1 14 13%

hIv / AIdS 0 1 5 0 2 1 9 9%

Ultra poor 3 2 7 0 2 2 16 15%

Other 2 2 1 0 2 1 8 8%

Value Chain Development

An area which has been gaining much of interest 
among e-MFP members is the improvement of 
(rural) livelihoods by improving the position of 
farmers/producers in value chains, adding value 
locally and making value chains more efficient 
to develop rural areas. This already became 
strongly apparent since the 2009 Directory. e-MFP 
members consider microfinance well-positioned 
to sustain value chain interventions by designing 
appropriate financial support mechanisms for 
farmers in value chains, often linked to larger 
financial or support packages for actors further 
down the chain.

Value chain development accounts for 9% of the 
total response. 44% of e-MFP members are active 
in this area, which is similar to the last survey. An 
example of a specific activity is offered by BFC, 
which supports its Georgian clients to develop and 
market value chain financial products. 

Microfinance Investment Vehicles

Microfinance Investment Vehicles (MIVs) act as 
intermediaries between investors and MFIs. They 
can be self-managed, managed by an investment 
management firms, or by trustees. Some MIVs 
are profit-seeking while others are non-profit 
institutions. Several organisations are active in 
this area in fund management or advisory, system 
development, capacity building and research 
capacities. Other members have MIVs as clients 
or help to set them up. Furthermore, several 
organisations focus their activities in terms of 
responsible finance or impact investment at this 
level of the microfinance value chain.

MIVs account for 9% of total responses and 42% of 
e-MFP members are active in this area, a decrease 
of 5 percentage points compared to the 2010 

Directory. In addition to NGOs, some of which 
have placed part of their microfinance investment 
budgets in MIVs, a relatively large number of 
financial institutions and consultancy and support 
agencies are active in the area of MIVs.

Post-Conflict / Disaster Microfinance

A substantial number of e-MFP members use 
microfinance services, often in a broader package 
of services, products and programme activities, 
as a tool to help people rebuild their livelihoods 
after conflicts or disasters. Programmes in post-
conflict or disaster areas can include microfinance 
with integrated emergency and social services, and 
often focus on providing recipients with a safety 
net and a means to rebuild income generating 
activities or their homes. The EIB for example, 
has supported microfinance institutions both in 
post-conflict situations (Liberia) and post-disaster 
situations (Haiti). 

Post-conflict / disaster microfinance accounts 
for 5% of the total responses and 25% of e-MFP 
members are active in this area, an increase of 
two percentage points compared to the previous 
Directory.

Business Development Services

Business Development Services (BDS) are services 
that support the development of new micro and 
small enterprises, improve the performance of 
enterprises, their access to markets, and their 
competitive position. This is for example done 
through vocational, entrepreneurship, financial 
or marketing training. BDS includes strategic 
and operational services and is designed to serve 
individual businesses. 

BDS accounts for 9% of the total response. 42% 
of e-MFP members are active in this area, an 
increase of five percentage points from the last 
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survey, demonstrating the increasing interest in 
this topic. Consultant and support services are 
relatively more active in the area of BDS, but many 
NGOs also work in this area. Financial institutions 
also seem to be more involved in BDS compared to 
the last Directory. 

Some members are active in BDS by giving advice 
to MFIs for microenterprise development, while 
others developed BDS for specific categories. For 
example, Partner MFC has developed specific 
BDS models for youth, farmers, solar collector 
producers and others.

Social Impact / Performance

Improving, measuring and evaluating social 
impact and performance of microfinance actors is 
important for many e-MFP members. It is crucial 
to know whether the products and services offered 
to clients have an effect and whether they can 
improve (or are detrimental to) their livelihoods. 
Such information can offer valuable insights into 
product development and improvement options 
for better catered products to specific client 
categories. 

e-MFP members work on social impact and 
performance on different levels. Some members 
are active mostly in the development of social 
performance management systems and tools, 
or principles, while others are active in auditing 
MFIs and investors according to the principles that 
were established. Furthermore, some members are 
especially active in promoting the use of social 
rating tools to MFIs they support, or work with MIVs 
to strengthen social performance management at 
that level. 

This area of intervention is the most frequently 
mentioned of all areas on the intermediate level, 
accounting for 15% of total response. 72% of the 
e-MFP members are active in it, a large increase 
of 16 percentage points when compared to 2010. 
Among members, NGOs and financial institutions 
particularly have a strong focus on impact and 
performance.

Environmental Microfinance

With increasing awareness of sustainability, there 
is more attention and interest for, and pressure on 
MFIs and investors to comply with a triple bottom 
line. A wide variety of activities are deployed by 
e-MFP members and the MFIs they support, 
ranging from supporting product development to 
value chain development specifically integrating 
environmental measures, such as supporting 
producers of solar panels or solar powered devices, 
improved stoves or insulation.  Others are active 
in community-based bio fuel projects or waste 
treatment, or the establishment of energy efficient 
production processes. For example, Partner MFC 

supports the production and use of solar energy, 
while BTC is active through its social energy 
programme in Mozambique. 

This area of intervention accounts for 5% of 
responses. 24% of respondents are active in 
environmental microfinance. As this is the first 
time environmental microfinance is separately 
included as an area of intervention, no comparison 
is possible with the previous Directory.

Urban Finance

In addition to rural finance, urban finance remains 
of importance to many e-MFP members. Although 
access to financial products in urban areas is 
much better than in rural areas, urban areas form 
an interesting investment area for commercial 
players. Moreover, many non-profit members look 
specifically at outreach to vulnerable or difficult-
to-target populations in urban areas, such as 
youth, minorities, and the poorest-of-the-poor.

Urban finance accounts for 6% of the total 
response. 31% of e-MFP members are active in 
this area, a slight decrease of 2 percentage points 
from the previous survey. NGOs have increased 
their focus when compared to the 2010 survey. 
At the same time, financial institutions and 
consultants and support services are keeping up 
their activities in the area. Several government 
agencies are also active; for example AFD in 
developing and supporting housing microfinance.

Gender

Gender accounts for 8% of the total response. 
41% of e-MFP members are active in this area, 
an increase of seven percentage points when 
compared to the 2010 Directory. This shows 
that gender is an important topic for e-MFP 
members, but few members mention what their 
specific activities are in this area. This might be 
due to a shift in focus, or the improved inclusion 
(mainstreaming) of gender issues in management 
practices of microfinance stakeholders and the 
inclusion of gender issues in social performance 
monitoring. 

NGOs are particularly active in this area. For 
example, AMFA implemented projects on gender 
mainstreaming and is currently implementing 
projects promoting gender equality in the financial 
sector and engaging in activities which aim to 
empower women entrepreneurs.

Youth

An increasing number of e-MFP members are 
focusing on youth finance, compared to the 2010 
survey. This intervention area accounts for 6% 
of total response, with 27% of e-MFP members 
active at the intermediate level, an increase of ten 
percentage points compared to the last Directory. 
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Members focus on various issues, for example 
microfinance services for business development or 
products for financial education, such as savings 
programmes for youth. In general, non-financial 
services remain pivotal in youth microfinance, as 
well as close attention to the life cycle of youngsters 
to provide suitable services, and bringing services 
(either physically or through technology) to where 
youth are.

Mostly it is NGOs who are active in this area, some 
of which are exclusively focusing on youth, most 
notably Child & Youth Finance International, but 
there is also increasing attention from financial 
institutions. 

Health

Within the health sector, microfinance plays a role 
by providing health or life insurance, loans to buy 
medicines or purchase medical services, but also 
by providing savings products which could cater to 
future healthcare needs. However, health accounts 
for only 3% of the total response. 13% of e-MFP 
members, mostly NGOs, are active in this area, 
a slight decrease of two percentage points from 
the 2010 Directory. However, combined with HIV/
AIDS, these figures rise to 5% of total responses.

There still appears to be very limited attention for 
this topic among commercial microfinance actors. 
Where activities were specified by e-MFP members, 
the main activities were related to microinsurance. 

HIV / AIDS

HIV/AIDS affected households and people are 
among the most vulnerable populations in 
developing countries. Their specific needs are 
difficult for microfinance institutions to meet, 
and often wider coalitions of MFIs, NGOs, health 
providers and other social service providers are 
needed to make an impact. 

e-MFP members intervene in this area mainly by 
building capacities and product development. 
Only 2% of the total responses were related to this 
area of intervention. Out of the 9 organisations 
addressing this issue, 5 are NGOs, which is 
comparable to the 2010 Directory. ILO is also 
active in this area, together with ILO AIDS, ILO’s 
programme for HIV/AIDS in the world of work and 
private sector mobilization and response to AIDS 
through the workplace.

Ultra Poor Programmes

Effectively reaching the poorest-of-the-poor is a 
difficult task for most microfinance providers and 
requires adapted products, services and delivery 
methods, as well as a clear and dedicated social 
mission and staff. Reaching the poorest-of-the-
poor is an activity which requires much input, 
with a limited (financial) return, often requiring 

expectation management as regards what impacts 
can be expected, especially in the short and 
medium term. Poorest-of-the-poor programmes 
often require links with social programmes of 
governments or NGOs. 

This area accounts for only 3% of the total 
response. 15% of e-MFP members are active in 
this area, a decrease of three percentage points 
compared to the 2010 Directory. This area is mostly 
covered by NGOs, which could partly explain the 
reduced focus of e-MFPs membership, as the 
relative weight of NGOs in the platform decreased. 
No further statements were provided by the e-MFP 
members, except from ILO which mentioned that 
they collaborated mainly with UNHCR to provide 
the right services to the ultra-poor.

5.3 Micro Level

The micro level relates to interventions focused 
on individual microfinance practitioners. The 
Directory distinguishes the following areas of 
interventions:

• Capital/equity investments

• Financial product development and innovation

• Energy products, or other products related to 
environmental issues

• Delivery models (group, individual)

• Performance (financial and social)

• Ratings and external audits

• MFI operations

• Strategic planning

• Marketing

• Graduation of MFIs

• Risk management 

• Management information systems 

Figure 5.4 shows the percentage of respondents 
per micro area of intervention, compared to the 
total response on the micro level. In total, the 
various micro interventions were mentioned 583 
times, as organisations mostly focus on more than 
one type of intervention within this level.

The main areas of interventions are financial 
product development and performance, followed 
at some distance by MFI operations, strategic 
planning and risk management. Comparatively, 
energy products, ratings and external audits 
and graduation receive less attention. Table 5.4 
provides further insight by showing the number of 
organisations active in each area, and relating this 
to the total number of respondents.



EuropEan MicrofinancE actors / 2013

p. 46

Figure 5.4: Areas of intervention on a micro level, 
in percentage
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Capital / Equity Investments

Capital/equity investments account for 8% of 
the total response. 43% of e-MFP members are 
active in this area, an increase of two percentage 
points compared to 2010. NGOs, and especially 
financial institutions, are highly active - four out of 
five financial institutions are active in capital and 
equity investments. 

Some members state they are involved in 
subordinated debt funding, or specifically in 
providing equity capital for institutions serving 
specific target groups. For example, Women’s World 
Bank supports institutions which work primarily 
with women. Furthermore, some organisations 
stress the importance of board representation.

Table 5.4: Areas of intervention on a micro level

Per peer group Members 
active per 

area

Consultancy 
& support 
services

Government 
agencies

NGOs Researchers Financial 
Institutions

Other # %

Capital/equity 
investments

7 2 15 0 20 1 45 43%

Financial product 
development

13 6 28 2 15 7 71 68%

Energy products 6 2 13 2 6 3 32 31%

delivery models 11 3 17 2 8 2 43 41%

Performance 9 6 29 2 17 5 68 65%

Ratings and 
external audits

7 2 12 1 8 2 32 31%

MFI operations 13 5 25 2 13 4 62 60%

Strategic planning 12 4 25 1 11 4 57 55%

Marketing 10 4 13 1 7 4 39 38%

MFI graduation 5 4 13 1 8 1 32 31%

Risk management 12 5 19 2 13 5 56 54%

MIS 11 5 15 1 10 4 46 44%

Other 1 4 1 2 1 0 9 9%
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Financial Product Development and Innovation

Financial product development is important for 
MFIs in order to reach new clients or to reach 
existing clients more effectively or efficiently, 
enter new microfinance markets, and for outreach 
to new areas (e.g. rural) or new target groups (e.g. 
farmers). Increasingly, product development is 
also required to stay ahead of the game in crowded 
and competitive microfinance markets in many 
areas of the worlds. 

Financial product development accounts for 12% 
of the total response. 68% of the members are 
active in this area, making it the most important 
area of intervention at the micro level. If we 
compare this to the 2010 findings, we notice a 
slight decrease of one percentage point in the 
number of organisations active. NGOs lead in 
their commitment, although in comparative 
terms, the percentage of financial institutions and 
consultancies active in this area is also large. 

e-MFP members give a range of answers on their 
specific activities in this area. Some list rural 
outreach, renewable energy and efficiency, as 
well as, education. Others have specific capacity 
building and product diversification programmes 
to train and advise MFIs in product development.

Energy Products ( new category )

31% of e-MFP members are working on the 
development of energy products specifically, 
or on developing other products related to the 
environment. This can be done in the form 
of capacity building and technical advice to 
financial service providers on financial packages 
for environmental investments, but in many cases 
has a wider scope, incorporating actual design 
of appropriate energy products, support to local 
producers and the maintenance sector of energy 
products or related to capacity building on their 
use. For example, Partner MFC offers both a loan-
grant scheme to producers of solar collectors and 
a loan product which is specifically designed for 
households of SMEs that want to purchase solar 
systems.

Delivery Models

Over the last couple of years, there have been many 
developments in delivery models and the use of 
technology in delivering microfinance products to 
clients. Activities mentioned by members include, 
for example, branchless and agent banking, card 
systems, bio-metrics and mobile banking. Offering 
advice and consultancy on the development and 
implementation of both group and individual 
lending models, as well as on improving rural 
outreach are often on the agenda of the e-MFP 
members.

Delivery models account for 7% of the total 
response and 41% of the members are active in 
this area, a decrease from 45% in 2010.

Performance (financial and social)

Issues surrounding responsible microfinance and 
impact exist at different levels of intervention. At 
the micro level, the Directory looks at interventions 
focused on helping MFIs perform both financially 
and socially, helping them to achieve a double 
bottom line. Increasingly, microfinance actors, 
both investors stakeholders and practitioners are 
also eyeing the triple bottom line, incorporating 
environmental performance.

Therefore, performance is a very important area 
of intervention, accounting for 12% of total 
response. 65% of members are active in this area, 
an increase of two percentage points from the 
previous Directory. NGOs are mainly active in this 
area, but in relative terms, the number of financial 
institutions working in this area is even bigger. 
Activities mentioned include SWOT and GAP 
analysis to identify improvement options, and the 
assessment of intervention possibilities involving 
policy reforms, development programs or the 
creation of new products. Another example is the 
EIB, which provides technical assistance grants 
specifically earmarked for improving performance.

Ratings and External Audits

Rating MFIs and conducting external audits 
is necessary in order to know whether MFIs are 
working and performing well. This information 
is used by investors to see whether the investee 
is reaching the targets agreed upon and/or is 
credit worthy. Several e-MFP members do ratings 
themselves, while others are involved in the 
improvement and development of rating schemes 
incorporating both social and financial indicators. 
In this spectrum, some players also pay attention 
to environmental indicators.

Ratings account for 5% of the total response. 
With 31% of e-MFP membership, a relatively low 
number of members are active in this area, also 
when compared to 2010 (34%). Mainly NGOs, 
consultant and support services and financial 
institutions work in the field of ratings and external 
audits. The latter group also includes rating 
agencies such as Planet Rating and MicroFinanza 
Rating, and firms such as Ernst & Young and 
PwC, which perform external audits or perform 
preparatory work for ratings. Some other examples 
of activities include due diligence projects for 
MFIs and DFIs, portfolio evaluations, institutional 
assessments as a first screening for potential 
investees, post investment monitoring and follow-
up, as well as social ratings or audits via capacity 
building support.
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MFI Operations

MFI operations are an important intervention area 
for many e-MFP members. Support to operations 
account for 11% of the response. 60% of e-MFP 
members are active in this area (from 69% in 
2010), with an especially strong participation of 
NGOs. Nearly all NGO members support MFIs in 
this manner. Apart from NGOs, a smaller number 
of financial institutions are active in this area. It 
is interesting to note that a relatively large and 
increasing number of consultants and support 
services support operations. Other peer groups 
have fewer activities.

A wide range of activities are mentioned by 
members. Some consultancies offer a broad 
variety of capacity building and advisory services 
such as organisational setups, loan processing, 
strengthening product development, strategy and 
risk management capacities, as well as building 
or improving reporting systems for credit scoring, 
internal and external audits, human resource 
management and management decision making. 
Other, more specific, interventions include 
identification of improvement areas in MFI 
operations through ratings, scorings, training 
and technical assistance and the elaboration 
of guidebooks to support internal and external 
control. Some members support operations for 
specific types of players, or specific themes. For 
example, ILCU Foundation provides training and 
technical assistance on credit union operations to 
staff, board members and volunteers involved in 
credit unions at national and local level. Concern 
Worldwide focuses its support on governance.

Strategic Planning

Strategic planning is vital for an MFI’s long-term 
success in terms of meeting its objectives. This 
is especially pressing due to the increasingly 
competitive nature of microfinance in urban areas 
and certain countries, or when an MFI wants to 
enter a new market, for example by targeting new 
clients, using new technologies or systems, or 
outreach into rural areas. Organisations need to 
define their strategies in terms of feasibility and 
in order to make the right decisions on resource 
allocation to pursue their strategies in terms of 
developing products, services, systems, and the 
human resources to manage them. 

Strategic planning accounts for 10% of the total 
response, and 55% of the members are active in 
this area, similar to 2010. Interventions which 
are mentioned by members include diagnosis, 
capacity building support for business planning, 
strategic capacities and to improve financial 
projections. Another example is support with the 
implementation of strategy into the MFIs daily 

practice or to provide technical assistance grants 
to allow MFIs to acquire training for their staff and 
management.

Marketing

Marketing is about MFIs understanding the needs 
of their (potential) clients, developing products 
and services appropriate to them at a competitive 
price, accompanied by the right mix of distribution 
and promotion to become successful in the chosen 
market, backed up by the right resources within 
the organisation. As such, it is closely related to 
most of the aforementioned areas such as delivery 
models, product development and strategic 
planning.

Marketing accounts for 7% of the total response 
and 38% of the members are active in this area (up 
from 36% in 2010). Many consultancy and service 
providers, but also NGOs and financial institutions 
see marketing as an important aspect for the 
success of MFIs and also as a means for MFIs to 
enter new markets and to service populations that 
are currently underserved. Examples of activities 
of members include development of integrated 
marketing strategies, advice on branding/
rebranding and developing appropriate marketing 
materials. Members also stressed the importance 
of market studies across clients segments.

Graduation of MFIs

A substantial number of e-MFP members are 
involved in processes around the graduation 
of NGO microfinance programmes or SACCOs 
into commercial MFIs, or graduating MFIs to 
microfinance banks or conventional banks. In 
some cases supporting graduation involves directly 
guiding financial institutions through such change 
processes, while in other cases involvement is 
limited to the development of procedures and the 
collection of best practices and do’s and don’ts.

Graduation accounts for 5% of the total response. 
31% of the members are active in this area, a 
slight decrease of one percentage point when 
compared to 2010. In particular NGOs and 
financial institutions work in this area, but also a 
relatively large number of government agencies are 
working on graduation. Examples of interventions 
include the development of a guide on this subject 
by Lux-Development in 2009, and the provision 
of financial literacy to rural groups of women by 
ICLU, offering them the chance to become fully 
fledged credit union members. 

Risk Management

Risk management is vital to the microfinance 
industry, for investors, as well as for MFIs. They 
face various risks such as credit risks, currency 
risks, asset liability, loan delinquency, organisation 
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risks, as well as risks they face while operating in a 
market place with competing players and products.

The increasing significance given to risk 
management is also clearly visible from the 
response of e-MFP members, with risk management 
accounting for 10% of total response. In total, 
54% of the members are active in this area 
(from 52% in 2010). NGOs, financial institutions 
and consultants and support services are all 
involved in risk management. In terms of specific 
interventions, AMFA provides certified courses on 
risk management in cooperation with IFC and GARP 
and Partner MFC is in the process of implementing 
ISO 31000. Some e-MFP members addressed the 
provision of microinsurance that can improve risk 
pooling, while others stressed the importance 
of financial literacy and education. Other 
organisations provide support to risk management 
in specific fields, such as microinsurance and 
financial literacy in the case of ILO. 

Management Information Systems

Management Information Systems (MIS) are a 
strategic tool in making MFIs more efficient and 
effective. Microfinance institutions collect and 
maintain large amounts of critical business data, 
from basic client information to detailed analyses 
of portfolio statistics. These need to be stored, 
manipulated, and presented in such a way that 
they allow management to make sound decisions. 
Investors and donors recognise that many MFIs are 
facing difficulties in getting the right solution for 
them, in implementing it in the right way, and in 
providing its management with the right resources.

Therefore, 8% of the responses concern MIS 
and 44% of respondents are active in this area. 
However, this does show a large decrease of 
twelve percentage points when compared to 
the 2010 Directory. Consultants, NGOs and 
support services dominate in the area of MIS, 
with especially consultants and support services 
playing a relatively large role. Specific activities 
that are mentioned include software reviews 
and development and marketing of new software 
solutions; customised capacity building and 
system instalment for specific target organisations 
(e.g. credit unions by ILCU); and integrating social 
reporting into MIS. Some organisations also fund 
research in this field, such as Lux-Development.

Other 

Most members were able to categorise their 
interventions in one of the above areas. Other 
intervention areas that were mentioned by 
members include human resource development, 
social housing, greenfield setup (KfW), business 
planning, market expansion, and governance.

5.4 Other Themes

In addition to the three intervention levels, 
e-MFP members are active in other ways as well. 
This section reviews these other activities, the 
categories of which are: 

• Academic research

• Impact and performance studies

• Sector mapping

• Evaluation

Figure 5.5 shows the percentage of respondents per 
intervention area compared to the total response in 
other themes. In total 127 areas of intervention 
were mentioned. Taken together, impact studies 
and evaluation make up 55% of interventions. 
This again underlines the attention paid to the 
performance and impact of MFIs and microfinance. 
Table 5.5 provides further insight by showing the 
number of organisations active in each area, and 
relating this to the total number of respondents. 
Next to these four main themes, several members 
mentioned other types of intervention such as 
knowledge management, feasibility studies, and 
the creation of social lending platforms that can 
promote knowledge on microfinance and enable 
people to participate in its development.

Academic Research

Research is important to enhance our knowledge 
in the field of microfinance. For example, 
researchers analyse the development and impact 
of microfinance to uncover what works and what 
does not. Practitioners and sector supporters can 
use this information to improve products, services 
and delivery methods. In addition, academic 
research is important to better communicate about 
the impact of microfinance to a broader public.

Figure 5.5: Areas of intervention in other themes, 
in percentage

 Academic research 

 Impact and performance 
studies 

 Sector mapping 

 Evaluation 

 Other 

19%

24%

31%

22%

4%



EuropEan MicrofinancE actors / 2013

p. 50

Academic research accounts for 22% of the 
total response for other themes. 38% of e-MFP 
members are active in this area, a strong increase 
of eight percentage points in 2010. Of course, 
research organisations play a central role in 
this field. NGOs or government agencies usually 
play a role in funding or facilitating academic 
research, often in collaboration with universities. 
For example, they often provide opportunities to 
PhD students to do research on their programmes 
in developing countries. Examples of activities of 
e-MFP members include support to microfinance 
research by EIB through EIB research grants to 
universities and support to the University Meets 
Microfinance initiative.

Impact and Performance Studies

Studying the impact and performance of MFIs 
is necessary to enhance the quality of MFIs and 
specifically of MFI products and services and 
programmes offered by e-MFP members. It is also 
important to determine whether investor goals, 
either in terms of financial or social impact, are 
being achieved.

In total, 31% of the responses are in the area of 
impact and performance. 55% of the members 
are active in impact and performance studies, a 
significant increase from 46% in 2010. NGOs are 
by far the main group active in this area, followed 
by financial institutions and consultants, the latter 
mostly in executing research. Initiatives that were 
mentioned include the Social Performance Task 
Force and Incofin’s ECHOS tool, Citi Bank’s IPA 
Financial Capability Research Fund for research 
grants for randomized evaluations of products and 
programmes.

Sector Mapping

Knowing who is doing what, where and how 
in microfinance is important for donors and 
investors in order for them to make the right 
decisions and link up with the right players. 

This Directory provides such information from a 
European practitioner perspective. At the same 
time, many e-MFP members conduct, finance, or 
support sector mappings in developing countries 
themselves. Increasingly, local associations and 
networks are active in mapping their respective 
national and regional sector. 

Sector mapping accounts for 19% of the total 
response for other themes. In total, 35% of 
e-MFP members are active in this area and if 
we compare the figures to the 2010 Directory 
we notice an increase of ten percentage points. 
NGOs are the most active group, however, 
financial institutions and consultants and service 
providers also play a large role, the latter usually 
in conducting these mappings. Members conduct 
general sector mappings of the microfinance 
industry in a respective country or region. On the 
international level, a good example is “the State 
of the Microfinance investment report by Citi and 
MicroRate”. Some members also conduct thematic 
sector mappings. Examples include sector 
mappings of rural finance actors and programmes, 
and in social performance by Cerise 

Evaluation

Evaluating microfinance interventions and 
microfinance actors can result in lessons learned 
for the future. These lessons can be used to 
improve future interventions or help MFIs improve 
their products and services. Evaluation accounts 
for 24% of the total response and 42% of e-MFP 
members are active in this area, which is a slight 
decrease compared to the last survey. NGOs play 
a large role, often in having their programmes 
or the MFIs they work with, evaluated. Many 
evaluations are being conducted by consultants 
but it can be expected that as local support sectors 
further develop and local capacities are increased, 
that this work will be increasingly done by local 
consultants.

Table 5.5: Activities on other themes

Per peer group Members 
active per 

area

Consultancy 
& support 
services

Government 
agencies

NGOs Researchers Financial 
Institutions

Other # %

Academic research 7 3 17 5 6 2 40 38%

Impact studies 10 5 23 2 14 3 57 55%

Sector mapping 8 4 10 2 8 4 36 35%

Evaluation 12 5 17 2 7 1 44 42%

Other 2 1 1 0 2 2 8 8%
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e-MFP members differ widely in their expectations 
for returns in investment. While it can be expected 
that for-profit organisations would look for financial 
returns, and not-for-profits aim for social returns, 
in reality this situation is far more complex.

Of the 53 e-MFP members that provided us with 
this information, many indicated that they both 
expect financial and social returns. Of the total 
response, 60% related to social returns and 40% 
to financial returns. This continued focus on 
social returns is probably related to the fact that 
many members are non-profit organisations, but 
also the increasing importance of demonstrating 
impact among for-profit organisations. The figures 
are comparable to those from the 2010 Directory, 

although the response on this question was much 
lower than in the current Directory. 

Figure 6.1 shows the expected returns per peer 
group. Here, a division between NGOs and 
financial institutions becomes apparent. Financial 
institutions have higher expectations in terms 
of financial returns, whereas NGOs have higher 
expectations in terms of social returns. When 
compared to the 2010 Directory, we can see 
that NGOs have increased their attention towards 
financial returns, while, government agencies have 
increased their focus on social returns.  

Unfortunately, the response from researchers 
and consultants was too limited for a meaningful 
analysis.

6. ExPECTED RETURNS ON INVESTMENT
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6.1 Financial Return

Within the category of financial return, respondents 
were asked to make a division between return on 
equity, return on interest in Euros, and return 
on interest in local currencies. In total, twenty 
e-MFP members expect returns on equity, and 28 
returns on interest (in Euros or local currency). If 
we compare to the previous Directory, we can see 
that there is a decrease in expected returns from 
equities (from 49% of respondents in 2010 to 
42% of respondents in the current directory).

Figure 6.2 looks at the differences in financial 
expectations per peer group. It shows that financial 
institutions more often expect a return in interest 
income in euro, while this is more equally divided 
for government agencies and NGOs. In general, 
financial institutions have the highest expectations 
for all three types of returns, a situation similar to 
the 2010 Directory. 

*as percentage of the total response for social or financial returns

Figure 6.1: Expected return on investment per peer group*
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6.2 Social Return

Within social return, respondents could select 
between two categories, each divided in the 
following subcategories:

• Sector deepening: Farmers, Women, Ultra poor, 
HIV/AIDS, Other

• Embedding: Sanitation, Education, Health 
care, Community work

Different aspects of sector deepening were 
mentioned 114 times by respondents, while 
embedding microfinance in other services was 
mentioned 50 times.

Sector Deepening

Figure 6.3 shows that expected social returns in 
sector deepening focus mostly on farmers (which 
was mentioned 42 times) and women (mentioned 
37 times). Increasing outreach and performance 
towards the ultra-poor is next in importance. 
Fewer members are supporting sector deepening 
to improve inclusion of HIV/AIDS affected 
households. The same trend was visible in the 
2010 Directory. Another return that was expected 
within this category was sector deepening focused 
on small and medium enterprises.

Figure 6.4 shows how many organisations from 
each peer group are looking at sector deepening. 
It becomes clear that NGOs are those expecting 
the highest social returns in terms of social 
embedding. In comparison to the 2010 Directory, 
more financial institutions appear to be interested 
in social returns, leading to a significant increase 
in the figures for all types of returns. In relative 
terms, most financial institutions that are e-MFP 
members now aim for sector deepening, with the 
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*in numbers of total response for each financial return category

Figure 6.2: Financial return per peer group*
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Figure 6.3: Sector deepening, as percentage of 
total response on sector deepening
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Social Embedding

Figure 6.5 shows how many e-MFP members are 
looking to embed microfinance in social services. 
The most important categories are community 
work and education, followed by ‘other’ and 
healthcare. Only six members aim to embed 
microfinance in sanitation services. These results 
are similar to those found in the 2010 Directory. 
In terms of other types of embeddedness members 
mentioned value chain interventions, renewable 
energy, occupational health and safety, and social 
housing.

greatest focus on returns for farmers and women, 
but much lower interest on the ultra-poor and 
health. The increased focus on farmers can be 
explained by the increase in numbers of financial 

institutions targeting the agricultural sector. There 
has also been an increase in the attention of 
government agencies for all types of returns when 
compared to the previous survey.
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Figure 6.5: Social embedding, as a percentage of 
total response on social embedding
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Figure 6.6 shows how many organisations from each 
peer group are looking for social returns in respect 
to embedding microfinance in social services. It 
becomes clear that social embedding in its wider 
scope is mostly a goal of NGO organisations. 
NGOs show an increased attention to returns on 
education and community work compared to the 

2010 Directory. In addition, financial institutions 
appear to have increased expected returns in 
comparison to the previous survey, especially 
when it comes to community work and healthcare. 
Furthermore, they mentioned social housing and 
renewable energy as important themes in which 
microfinance should be embedded.
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e-MFP takes several approaches to go beyond 
information sharing to promoting coordination and 
cooperation among European microfinance actors. 
Firstly, this Directory is a prime example of an 
information source which allows e-MFP members 
to look for synergies and possible learning 
opportunities. Secondly, various working groups 
of members (e-MFP Action Groups) operate, 
all representing ‘hot issues’ in the industry 
and influencing developments in the European 
microfinance support sector on their thematic 
areas. For example, the “Making Microfinance 
Investment Responsible” Action Group offers a 
platform for the exchange of innovative practices 
to strengthen social strategies.

Action Groups also establish good practice 
guides, policy statements, and handbooks to allow 
European and international actors to take advantage 
of their combined knowledge. For example, the 
Rural Outreach and Innovation Action Group 
provided guidance on how member-based financial 
organizations can successfully serve rural areas 
in terms of governance and strategic alliances, 
while the Youth Financial Inclusion Action Group 
collected and disseminated promising examples 
for achieving youth economic empowerment. 
Other Action Groups on microfinance and the 
environment, remittances and investors in Tier 
2/3 MFIs have also prepared insights on specific 
issues.

Thirdly, the platform organises the European 
Microfinance Week (EMW) to provide member 
organisations a yearly opportunity to meet and 
discuss issues of mutual interest. Relating EMW 
topics to the trends coming to light in this Directory 
highlights both similarities and differences. 
Whereas members, with all their diversity, are 
focused on a wide array of interventions, an event 
such as EMW can only revolve around a number 
of key sector issues, which may not be commonly 
applied in all members’ activities. For example, 
EMW included several sessions on how to reach 
the ultra-poor and how to best work in post-conflict 
or disaster areas, but actual interventions in these 
areas are more limited to e-MFP’s non-profit 
members. In contrast, food security and rural 
development were both widely addressed at EMW 
and have the attention of many e-MFP members. 
Particularly the need for more attention to impact 
and performance measurement, management and 
communication was both strongly expressed in 
EMW and the Directory.

This brings us to three main developments in the 
activities of e-MFP and its members: 

• Firstly, increasing challenges to the microfinance 
industry require a focus on delivering and 
showing results. This is part of a wider paradigm 
shift; from microfinance as a panacea to end 
poverty, to its perception as a tool for financial 
inclusion.

• Secondly, e-MFP members continue to take 
on new challenges in terms of new countries, 
clients, and funding options. 

• Thirdly, with the increasingly diverse 
membership base, e-MFP and its members 
contribute to sector innovation, such as new 
products, delivering methods, research and new 
instruments.

7.1 e-MFP: a platform in 
development

e-MFP’s membership base is the first example 
of these three developments. Since its creation, 
e-MFP membership has continuously expanded, 
and now encompasses 114 organisations and 25 
individuals as members, with strong representation 
from an increasing number of European countries. 
An interesting example is e-MFP’s work with MFC, 
the Poland-based Microfinance Center, a regional 
microfinance resource centre and network bringing 
together 103 organizations (including 78 MFIs) in 
27 countries of Central Europe and Asia.

Also, e-MFP has been strongly engaged in 
extending the network to include more for-profit 
organisations, bringing new and diverse voices to 
the network. Examples include software developers 
which are providing MFIs and investors with 
new ways to track, store, and use financial and 
social performance data; service providers which 
assist MFIs in meeting their funding needs in 
increasingly diverse, and sometimes challenging, 
funding environments and rating agencies which 
offer investors information on financial and social 
performance. Especially noteworthy is the large 
increase in the number of financial institutions 
which are now part of the network; including 
investment funds, fund management companies 
and (development) banks.

7. CONCLUSIONS
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7.2 Microfinance – 
delivering results

With increasing scrutiny on microfinance, there 
is now a strong awareness that the sector needs 
to determine and communicate objectives and 
deliver on them. A realistic perception of what 
microfinance can achieve is required. The hype 
of microfinance’s poverty reduction potential 
is a strong reason for the backlash affecting 
the public’s perception of the sector. Moreover, 
abundant funding allowed credit bubbles to occur, 
destroying both institutions and client livelihoods. 
It also contributed to an industry focus on tracking 
growth, without sufficient attention to learning 
from clients, e.g. who uses financial services, 
for what and how does it affect livelihoods. The 
Directory shows that e-MFP members are taking 
this challenge head on. This becomes apparent in 
a variety of ways.

Firstly, compared to the 2010 Directory, a much 
higher proportion of members now focus on client 
protection and issues such as interest rate levels. 
Moreover, when members were describing other 
activities on the macro level, such as supporting 
national microfinance sectors, networks and 
associations, or the development of non-prudential 
legislation or supervisory capacities, they also 
mentioned issues pertaining to financial literacy, 
transparency, client protection and linking 
microfinance to social programmes. Interesting to 
note is that this focus is also increasingly on the 
agenda of for-profit members. On the intermediate 
level, 72% of members are now active in social 
impact and performance. Furthermore, several 
members are active in terms of responsible finance 
or impact investment at the level of microfinance 
investment vehicles or have developed or are 
performing ratings and external audits that 
incorporate financial, social performance and in 
some cases even environmental performance.

Secondly, a shift in expectations also becomes 
apparent. Expected contributions of interventions 
of e-MFP members are increasingly focusing on 
end-clients; for example by assisting with the 
design of products that are appropriate for woman 
and farmers, or by supporting governance to 
improve the end-client focus of MFIs. The same 
holds for expected returns on investments. Where 
NGOs became more aware of the need for financial 
returns, financial institutions are increasingly 
keen on social impact; in terms of deepening the 
reach of microfinance, especially to farmers and 
women, or in terms of embedding microfinance in 
education or healthcare.

Thirdly, there is a need for appropriate 
communication and advocacy, in terms of clear 
and understandable messages which are based 
on research. Therefore, we are happy to report a 
strong increase in research activities of e-MFP 
members. 38% of e-MFP members are now active 
in, or support academic research in some way. 
Moreover, 55% of members are now involved in 
impact and performance studies; often of their own 
programmes, but also through broader research 
grants. e-MFP also co-organises the European 
Research Conference on Microfinance which is 
held every two years and supports the University 
Meets Microfinance (UMM) initiative. As such, 
it can be expected that our knowledge on the 
impact of microfinance and specific microfinance 
products, services, delivery models, policies and 
programmes will strongly increase in coming years.

This drive to deliver results is not only apparent in 
current activities of e-MFP members, but also in 
their future plans. As such, the following sections 
will both look at what members do now, and on 
what they are planning to do in the future.

7.3 Microfinance – 
a widening scope

The Directory clearly demonstrated a widening 
scope of the European microfinance offer; in terms 
of new countries of intervention, new types of 
intervention, and broadening areas of intervention.

Broadening Regions of Intervention

e-MFP members have become active in new 
countries. Commercial players are involved in 
markets where they perceived good business 
opportunities; examples include South Africa, 
Kenya and Ghana in Africa, Mexico and Costa 
Rica in Latin America, and the Philippines and 
Indonesia in Asia. At the same time, especially 
non-profit members have filled in many remaining 
“white spots”, particularly in Africa, with 
membership activity now covering Liberia, the 
Central African Republic, Sao Tome & Principe, 
Mauritius, Botswana and Reunion. Members also 
ventured into new markets in other regions; Bhutan 
and Myanmar in Asia, and Trinidad & Tobago and 
Surinam in Latin America. Also striking is that 
several members now support microfinance in 
Europe; especially in countries heavily affected 
by the economic and financial crisis, such as Italy 
where Cresud and Etimos are active.

Members indicate future expansion goals. For 
example, Terrafina Microfinance aims to start 
its rural value chain finance activities in Ivory 
Coast, while AFD is planning to provide post-crisis 
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support in countries such as Ivory Coast, Mali 
and Tunisia. Others are starting up activities on 
a regional level. For example, Etimos is planning 
to create regional funds in Asia, Central America 
and South America, together with local partners, 
to more directly manage microfinance activities on 
a local level.

Broadening Markets

e-MFP members are also eyeing additional markets 
in terms of clients and products. Commercial 
players are particularly increasing their activities 
in areas where proven demand exists, while NGOs 
are focusing on deepening microfinance to less 
profitable groups or purposes. Many examples 
are given by members. Oxus group will launch a 
deposit-taking facility available to borrowers across 
its affiliates to offer both much valued savings 
accounts to borrowers, while at the same time 
gaining access to an important source of internal 
funding to increase outreach. Concern Worldwide is 
planning to extend its activities in microinsurance 
for smallholder farmers. Another example is WSBI-
ESBG, which is starting a programme to expand 
postal financial services in Africa.

A Refocus in Areas of Intervention

On a platform-level, there is both a great deal of 
continuity in terms of focus, but also a profound 
realignment in intervention areas. e-MFP members 
continuously enter additional areas of intervention 
at different levels and take on more diverse issues 
within these areas. The 2013 Directory particularly 
shows continued commitment to rural finance and 
value chain investment and an increasing interest 
in supporting networks and associations and youth. 
These areas were traditionally supported by NGOs 
and government agencies, but the engagement of 
financial institutions increased considerably. At the 
same time, the Directory showed reduced interest 
in MIS and MFI operations, both important areas 
of interventions that contribute to the achievement 
of other objectives.

There is also a continued need to focus on the 
poorest-of-the-poor, the hardest-to-reach and 
microfinance in post conflict/disaster environments. 
However, in contrast to positive developments on 
social impact, the Directory shows continued low 
attention on the ultra-poor, on HIV/AIDS affected 
clients and on health issues in general. We did see 
a small increase in the attention to post-conflict/
disaster microfinance and a strong increase in the 
focus on youth. Good examples are EIB’s youth 
lending programmes and PlaNet Finance’s focus 
on youth entrepreneurship and financing.

Linking Microfinance

The Directory offered much insight into member’s 
efforts to link microfinance; either with their other 
(development) programmes or with other objectives 
they have. Firstly, in terms of linking microfinance 
and sustainability, this Directory was the first to 
include specific information on member activities 
in terms of environment. It demonstrated strong 
interest of members in financing sustainable 
initiatives and companies, developing new 
instruments and engaging in new partnerships. 
For example, Triodos Investment Management 
aims to pursue a broader impact investing agenda, 
particularly in agriculture and renewable energy, 
while the Microfinance Initiative Liechtenstein is 
linking microfinance and efforts towards reducing 
carbon emission. Another interesting example 
is Blue Orchard which is aiming to enhance 
lending capacities of MFIs with renewable energy 
programs.

Secondly, the Directory also showed an increasing 
focus on housing, either on linking microfinance 
to social housing (programmes) or on developing 
products, services and tools to more effectively 
finance the housing market with microfinance. 
For example, Credit Suisse will focus on impact 
investment topics beyond microfinance, also 
looking at education health and housing. Housing 
finance will also be a key intervention area for 
Symbiotics and AFD. Another interesting example 
is Cordaid, which is setting up new social housing 
funds for slum dwellers.

A third future linkage area for many e-MFP members 
is business development, for example in terms of 
entrepreneurial and financial literacy development 
and SME financing. For example, Oxfam Novib, 
Triodos and Belgian Banker’s Academy mentioned 
this as key priority areas. Some link their activities 
with the support of social business ventures. For 
example, Grameen Credit Agricole Microfinance 
Foundation is working on the development and 
support of social enterprise, while Cerise is 
conducting research focused specifically on the 
subject. Closely related to this is employment. 
In this area, an interesting example comes from 
ILO, which will roll out its new training programme 
developed under the ‘making microfinance work’ 
brand.
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7.4 Microfinance – 
providing the right support 

To support this widened scope of activities, 
members adjust the way in which they engage with 
sector stakeholders, for example through research 
and by developing new products, instruments and 
partnerships.

Supporting Microfinance through Research

The Directory shows increased research activities 
of e-MFP members on an academic level and in 
terms of impact and performance studies and 
evaluations. Furthermore, feasibility studies were 
mentioned several times. Much research focuses 
on determining the impact of microfinance and 
specific microfinance products on livelihoods of 
the poor, or to more closely uncover their financial 
needs. For example, FMO and I&P increasingly 
focus on collecting and analysing impact 
information. Also of interest are overindebtedness 
studies in Latin America (BlueOrchard) and 
Cambodia (BlueOrchard, Incofin and Oikocredit). 
There are also other specific research projects, 
such as ILOs microfinance for decent work action 
research programme, WWBs research on financial 
needs of women and Citi’s research on “Catalyzing 
smallholder agricultural finance”.

Finding efficient ways to share and disseminate 
information is vital. Networks such as e-MFP offer 
an excellent platform for this.

Supporting Microfinance by Networking

The Directory demonstrates a strong awareness 
of the need to work together to share ideas, best 
practices and information on activities and to 
enable improved coordination. This is shown by a 
strong increase in support to local networks and 
microfinance sectors, and in terms of research 
priorities, with a focus on sector mappings to 
ensure that the right stakeholders and partners are 
identified. On a European level, e-MFP encompasses 
a large part of the European microfinance sector, 
while in many countries national associations are 
active to coordinate activities between members, 
for example in Denmark, Luxembourg, Spain 
and The Netherlands. In some cases, networking 
is highly specific, for example in the case of 
Child and Youth Finance International, which 
is organising summits, meetings and events to 
increase awareness and improve learning on youth 
financial inclusion.

Supporting Microfinance with Technology

Continuously, new technological innovations 
appear, are identified and translated into a wide 
range of microfinance products and services. Most 

e-MFP members support technological solutions 
in microfinance practice in one way or the other. 
Some members designate technology and product 
innovation as key focus areas for coming years, 
including AFD and GIZ. For others, for example 
WWB, technology is closely linked to a thematic 
area, such as development of innovative savings, 
credit and insurance products for women.

Supporting Microfinance with New Instruments

Many e-MFP members strive for sector deepening 
by developing instruments for impact and social 
performance. For example, Cerise aims to develop 
a universal social assessment tool aligned with 
sector standards and initiatives, which is usable 
by any type of stakeholder, while Oxfam Novib 
focuses on innovations in due diligence of social 
performance of MFIs. An interesting example of 
using technology is Business & Finance Consulting, 
which aims for an increased use of social networks 
to better engage with clients.

7.5 Microfinance – 
a continued need for cooperation

The dynamics discussed above highlight the 
continued rationale for cooperation on a European 
level. The wide and changing scope of the European 
microfinance offer in developing countries shows 
that many members have a comprehensive 
investment and support strategy, especially 
if their networks are considered. In a positive 
sense, it allows members to address a wide array 
of issues in multi-faceted programming. At the 
same time, it may indicate a lack of specialisation 
and segmentation among member organisations 
and shows opportunities for further cooperation 
between members, whether they are looking for 
synergies or contemplating leaving certain areas of 
intervention which are adequately addressed in a 
country by specialised institutions.

e-MFP offers a platform for innovation and 
learning. Its increasingly diverse members have 
their own specific knowledge. By combining this 
knowledge via a forum where such expertise can 
come together, and by fostering collaborating in 
innovative projects, e-MFP can assist the sector 
to offer better services for more clients in a more 
effective way. As such, there is a need to overcome 
fragmentation while appreciating the diversity in 
mandates, preferences and instruments among 
members, and to offer a platform for members to 
place emphasis on industry-wide efforts, such as 
better impact on the livelihoods of microfinance 
clients.
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1. ACRA
2. ADA
3. ADG
4. AECID
5. AFD
6. Agora
7. Alterfin
8. ATTF
9. Babyloan
10. BBA
11. BFC
12. BIO
13. Blue Rhino
14. BlueOrchard
15. BNP Paribas
16. BRS VZW
17. BTC
18. CDC
19. Citi MF
20. Concern Worldwide
21. CORDAID
22. Church of Sweden
23. Development Cooperation 

Monaco
24. DGRV
25. ECLOF

26. EIB
27. Ente Nazionale per 
 il Microcredito
28. Entrepreneurs du Monde
29. Ernst & Young
30. Etimos
31. FAHU Foundation
32. Fern Software
33. FINCA 
34. GFA
35. GIZ
36. HIVOS
37. Horus DF
38. I&P
39. ICAR
40. ICCO
41. ILCU Foundation
42. ILO, Social Finance programme
43. INAFI International
44. Incofin
45. KfW
46. LMDF
47. LuxDev
48. LuxFLAG
49. MEDA
50. MicroEnergy International

51. MicroFinanza Rating
52. Oikocredit
53. Oxfam Novib
54. OxUS
55. PAMIGA
56. PHB 
57. PlaNet Finance
58. Planet Rating
59. Rabobank Foundation
60. RAFAD
61. remEx
62. Sal. Oppenheim
63. SBFIC (Savings Banks 

Foundation for international 
Cooperation)

64. SMF AS
65. SOS FAIM - Belgium
66. SOS FAIM - Luxembourg
67. Symbiotics
68. Terrafina Microfinance
69. Trias
70. UNCDF
71. UNIBG – FINDEV
72. Women's World Banking (WWB)
73. WSBI-ESBG

APPENDIx A
REGIONS OF INTERVENTION

Africa

1. ACRA
2. ADA
3. ADG
4. AECID
5. AFD
6. Alterfin
7. ATTF
8. Babyloan
9. BBA
10. BIO
11. BlueOrchard
12. BNP Paribas
13. BRS VZW14. BTC
15. Citi MF
16. Concern Worldwide
17. CORDAID
18. Church of Sweden
19. CRESUD 
20. Development Cooperation 

Monaco
21. DGRV
22. ECLOF

23. EIB
24. Ente Nazionale per 
 il Microcredito
25. Entrepreneurs du Monde
26. Ernst & Young
27. Etimos
28. FAHU Foundation
29. Fern Software
30. FINCA 
31. GFA
32. GIZ
33. HIVOS
34. Horus DF
35. ICCO
36. ILO, Social Finance programme
37. INAFI International
38. Incofin
39. KfW
40. LMDF
41. LuxDev
42. LuxFLAG
43. MEDA

44. MicroEnergy International
45. MicroFinanza Rating
46. Oikocredit
47. Oxfam Novib
48. PHB 
49. PlaNet Finance
50. Planet Rating
51. Rabobank Foundation
52. RAFAD
53. remEx
54. SBFIC (Savings Banks 

Foundation for international 
Cooperation)

55. SMF AS
56. SOS FAIM - Belgium
57. Symbiotics
58. Trias
59. UNIBG – FINDEV
60. Women's World Banking (WWB)
61. WSBI - ESBG

Latin America
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1. ACRA
2. ADA
3. ADG
4. AECID
5. AFD
6. Agora
7. Alterfin
8. ATTF
9. Babyloan
10. BBA
11. BFC
12. BIO
13. BlueOrchard
14. BNP Paribas
15. BTC
16. CDC
17. Citi MF
18. Concern Worldwide
19. CORDAID
20. Church of Sweden
21. Development Cooperation 

Monaco
22. DGRV

23. ECLOF
24. Ente Nazionale per 
       il Microcredito
25. Entrepreneurs du Monde
26. Ernst & Young
27. Etimos
28. FAHU Foundation
29. Fern Software
30. FINCA 
31. GFA
32. GIZ
33. Grameen-CA-MF
34. HIVOS
35. Horus DF
36. ICCO
37. ILCU Foundation
38. ILO, Social Finance programme
39. INAFI International
40. Incofin
41. KfW
42. LMDF
43. LuxDev
44. LuxFLAG

45. MEDA
46. MicroEnergy International
47. MicroFinanza Rating
48. Oikocredit
49. Oxfam Novib
50. OxUS
51. PAMIGA
52. PHB 
53. PlaNet Finance
54. Planet Rating
55. Rabobank Foundation
56. remEx
57. SBFIC (Savings Banks 

Foundation for international 
Cooperation)

58. SMF AS
59. Symbiotics
60. Trias
61. UNCDF
62. Women's World Banking (WWB)
63. WSBI-ESBG

Asia

1. ACRA
2. ADA
3. ADG
4. AECID
5. ATTF
6. Babyloan
7. BBA
8. BFC
9. BlueOrchard
10. BNP Paribas
11. Citi MF
12. DGRV
13. EIB
14. Ente Nazionale per 
 il Microcredito
15. Ernst & Young
16. Etimos

17. Fern Software
18. FINCA 
19. GFA
20. Giordano Dell’Amore 

Foundation
21. GIZ
22. Grameen-CA-MF
23. Horus DF
24. ILCU Foundation
25. ILO, Social Finance programme
26. Incofin
27. KfW
28. LTRTM
29. LuxDev
30. LuxFLAG
31. MCF EKI
32. MEDA

33. MicroEnergy International
34. MicroFinanza Rating
35. Oikocredit 
36. Partner MFC
37. PHB 
38. PlaNet Finance
39. Planet Rating
40. remEx
41. RMC
42. Sal. Oppenheim
43. SBFIC (Savings Banks 

Foundation for international 
Cooperation)

44. Symbiotics
45. UNIBG – FINDEV
46. Women's World Banking (WWB)
47. WSBI-ESBG

Europe

1. BFC
2. CRESUD 
3. EIB
4. Ernst & Young

5. Fern Software
6. GFA
7. ILO, Social Finance programme
8. KfW

9. LuxFLAG
10. Oikocredit
11. UNCDF

Oceania
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1. ADA
2. AFD
3. Allen & Overy
4. Arendt & Medernach
5. ATTF
6. BBA
7. BFC
8. Blue Rhino
9. BlueOrchard
10. Center for Microfinance, 

University of Zurich
11. CERISE
12. CGAP
13. ChildFinance
14. Credit Suisse
15. Fern Software
16. FMO

17. Frankfurt School
18. GFA
19. Giordano Dell’Amore 

Foundation
20. HIVOS
21. ICCO
22. ICON Private
23. IDDC
24. IFAD
25. Intl Global Currencies
26. ILO, Social Finance programme
27. Innpact
28. KfW
29. LuxFLAG
30. MAE
31. MEDA
32. MicroEnergy International

33. MicroFinanza Rating
34. MIL
35. Oikocredit
36. Planet Rating
37. PwC Luxembourg
38. SBFIC (Savings Banks 

Foundation for international 
Cooperation)

39. Triodos Facet
40. Triodos Investment 

Management
41. Triple Jump
42. University of Agder
43. UNCDF
44. UNIBG – FINDEV
 

Open to all regions
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1. AECID
2. AFD
3. Agora
4. Allen & Overy
5. Alterfin
6. BIO
7. BNP Paribas
8. CDC
9. Concern Worldwide
10. CORDAID
11. Credit Suisse
12. CRESUD 

13. DGRV
14. ECLOF
15. EIB
16. Etimos
17. FMO
18. Grameen-CA-MF
19. HIVOS
20. Horus DF
21. I&P
22. ICAR
23. ICCO
24. Incofin

25. KfW
26. LMDF
27. Oikocredit
28. OxUS
29. PAMIGA
30. Partner MFC
31. SMF AS
32. Symbiotics
33. Triodos Investment 

Management
34. Triple Jump
35. WWB

APPENDIx B
TYPE OF INTERVENTION

Equity

1. AECID
2. AFD
3. Agora
4. Allen & Overy
5. Alterfin
6. Babyloan
7. BIO
8. BlueOrchard
9. BNP Paribas
10. BRS VZW
11. BTC
12. CDC
13. Citi MF
14. Concern Worldwide
15. CORDAID
16. Church of Sweden
17. Credit Suisse

18. CRESUD 
19. DGRV
20. ECLOF
21. EIB
22. Etimos
23. FINCA 
24. FMO
25. Grameen-CA-MF
26. HIVOS
27. Horus DF
28. I&P
29. ICAR
30. ICCO
31. IFAD
32. Incofin
33. KfW
34. LMDF

35. MCF EKI
36. MIL
37. Oikocredit
38. Oxfam Novib
39. OxUS
40. PAMIGA
41. Partner MFC
42. Rabobank Foundation
43. SMF AS
44. SOS FAIM - Belgium
45. Symbiotics
46. Terrafina Microfinance
47. Triodos Investment 

Management
48. Triple Jump
49. UNCDF
50. WWB

Loans

1. AFD
2. Allen & Overy
3. Alterfin
4. BIO
5. BRS VZW
6. BTC
7. CDC
8. Concern Worldwide
9. CORDAID
10. Church of Sweden

11. DGRV
12. ECLOF
13. EIB 
14. Etimos
15. Grameen-CA-MF
16. ICAR
17. ICCO
18. Incofin
19. KfW
20. LMDF

21. Oikocredit
22. Oxfam Novib
23. Rabobank Foundation
24. SMF AS
25. SOS FAIM - Belgium
26. Symbiotics
27. Terrafina Microfinance
28. Triple Jump
29. UNCDF

Guarantees



EuropEan MicrofinancE actors - 2013

p. 63

1. ACRA
2. AFD
3. Agora
4. Allen & Overy
5. BIO
6. BNP Paribas
7. BRS VZW
8. BTC
9. CGAP
10. Concern Worldwide
11. CORDAID
12. Church of Sweden
13. Credit Suisse
14. Development Cooperation 

Monaco

15. DGRV
16. ECLOF
17. EIB
18. Entrepreneurs du Monde
19. FAHU Foundation
20. FMO
21. Grameen-CA-MF
22. HIVOS
23. ICAR
24. ICCO
25. IDDC
26. ILO, Social Finance programme
27. KfW
28. Oikocredit
29. Oxfam Novib

30. PAMIGA
31. Partner MFC
32. PlaNet Finance
33. Rabobank Foundation
34. RMC
35. SMF AS
36. SOS FAIM - Belgium
37. SOS FAIM - Luxembourg
38. Terrafina Microfinance
39. Trias
40. UNCDF

Subsidies in money

1. ACRA
2. ADA
3. AFD
4. Agora
5. BRS VZW
6. BTC
7. CERISE
8. CGAP
9. Citi MF
10. Concern Worldwide
11. Church of Sweden
12. Credit Suisse
13. DFM
14. DGRV
15. ECLOF
16. Ente Nazionale per 
 il Microcredito
17. Frankfurt School

18. Giordano Dell’Amore 
Foundation

19. GIZ
20. Grameen-CA-MF
21. HIVOS
22. Horus DF
23. ICAR
24. ICCO
25. ILCU Foundation
26. IDDC
27. IFAD
28. ILO, Social Finance programme
29. INAFI International
30. LuxDev
31. MEDA
32. MIL
33. Oxfam Novib
34. PAMIGA

35. PHB 
36. PlaNet Finance
37. Rabobank Foundation
38. RAFAD
39. remEx
40. RMC
41. SBFIC 
42. SMF AS
43. SOS FAIM - Belgium
44. SOS FAIM - Luxembourg
45. Terrafina Microfinance
46. Trias
47. Triple Jump
48. UNCDF
49. WWB
50. WSBI-ESBG

Subsidies: technical assistance / capacity building, evaluations

1. ACRA
2. ADA
3. AFD
4. Agora
5. BlueOrchard
6. CERISE
7. CGAP
8. Citi MF
9. Credit Suisse
10. DFM
11. DGRV
12. ECLOF
13. Ente Nazionale per 
 il Microcredito

14. Entrepreneurs du Monde
15. Frankfurt School
16. Giordano Dell’Amore 

Foundation
17. GIZ
18. HIVOS
19. ICCO
20. IDDC
21. IFAD
22. ILO, Social Finance programme
23. INAFI International
24. Incofin
25. MEDA
26. MIL

27. Oikocredit
28. PAMIGA
29. PlaNet Finance
30. Rabobank Foundation
31. remEx
32. RMC
33. SBFIC 
34. SMF AS
35. SOS FAIM - Luxembourg
36. Trias
37. Triple Jump
38. UNCDF
39. WWB
40. WSBI-ESBG

Subsidies: research / information dissemination
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1. ACRA
2. ADA
3. AFD
4. Agora
5. Arendt & Medernach
6. BlueOrchard
7. BTC
8. CGAP
9. DFM
10. DGRV
11. ECLOF
12. Ente Nazionale per 
 il Microcredito

13. Entrepreneurs du Monde
14. Giordano Dell’Amore 

Foundation
15. GIZ
16. HIVOS
17. ICCO
18. IFAD
19. ILO, Social Finance programme
20. INAFI International
21. MEDA
22. MIL
23. PAMIGA
24. PlaNet Finance

25. Rabobank Foundation
26. remEx
27. RMC
28. SBFIC 
29. SMF AS
30. SOS FAIM - Luxembourg
31. Trias
32. UNCDF
33. WSBI-ESBG

Subsidies: policy advice / development / lobby

1. ACRA
2. ADA
3. Agora
4. BTC
5. CGAP
6. Church of Sweden
7. Credit Suisse
8. DFM
9. DGRV 
10. ECLOF
11. EIB

12. Ente Nazionale per 
 il Microcredito
13. Entrepreneurs du Monde
14. Giordano Dell’Amore 

Foundation
15. GIZ
16. HIVOS
17. ICCO
18. IFAD
19. INAFI International
20. MEDA
21. Oikocredit

22. PAMIGA
23. PlaNet Finance
24. remEx
25. RMC
26. SBFIC 
27. SMF AS
28. SOS FAIM - Luxembourg
29. Trias
30. UNCDF
31. WWB
32. WSBI-ESBG

Subsidies: networking / (donor) coordination
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1. AFD
2. Arendt & Medernach
3. BBA
4. BlueOrchard 
5. CDC 
6. DGRV
7. Etimos
8. Frankfurt School 

9. GIZ
10. GFA 
11. Giordano Dell’Amore 

Foundation
12. Horus 
13. ICON
14. IFAD
15. LuxDev

16. MicroFinanza Rating
17. PwC Luxembourg
18. Rabobank Foundation
19. remEx
20. RMC
21. SBFIC
22. CGAP
23. WSBI-ESBG

APPENDIx C
AREAS OF INTERVENTION

Macro / Prudential regulation

1. AFD
2. Arendt & Medernach
3. BlueOrchard
4. CDC 
5. DGRV
6. Etimos
7. Frankfurt School 

8. GIZ
9. GFA 
10. Giordano Dell’Amore 

Foundation
11. IFAD
12. Partner MFC
13. PwC Luxembourg

14. remEx
15. RMC
16. CGAP
17. UNCDF
18. WSBI-ESBG

Macro / Non-prudential regulation

1. AFD
2. BlueOrchard
3. CDC
4. CGAP
5. DGRV
6. Ente Nazionale per il 

Microcredito
7. Frankfurt School

8. Giordano Dell’Amore 
Foundation

9. GIZ
10. Horus DF
11. ICON Private
12. IFAD
13. ILO, Social Finance programme
14. LuxDev

15. Planet Rating
16. PwC Luxembourg
17. Rabobank Foundation
18. remEx
19. RMC
20. SBFIC  
21. WSBI-ESBG

Macro / Supervision

1. AFD
2. BBA
3. Babyloan
4. BBA
5. BlueOrchard
6. CDC
7. CGAP
8. CORDAID
9. Ente Nazionale per 
 il Microcredito

10. Frankfurt School
11. Giordano Dell’Amore 

Foundation
12. GIZ
13. Horus DF
14. IFAD
15. MCF EKI
16. Oikocredit
17. Oxfam Novib
18. OxUS

19. Planet Rating
20. PwC Luxembourg
21. Rabobank Foundation
22. remEx
23. SOS FAIM - Belgium

Macro / Interest rates and rate caps
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1. ACRA
2. AFD
3. Agora
4. Alterfin
5. AMFA
6. Arendt & Medernach
7. Babyloan
8. BlueOrchard
9. CDC
10. CERISE
11. CGAP
12. ChildFinance
13. CORDAID
14. Credit Suisse
15. CRESUD 
16. DGRV
17. Ente Nazionale per il 

Microcredito
18. Entrepreneurs du Monde
19. Ernst & Young

20. FINCA 
21. Frankfurt School
22. GFA
23. Giordano Dell’Amore 

Foundation
24. GIZ
25. Grameen-CA-MF
26. HIVOS
27. ICCO
28. ICON Private
29. IFAD
30. ILO, Social Finance programme
31. Incofin
32. LuxDev
33. MCF EKI
34. MEDA
35. MicroEnergy International
36. MicroFinanza Rating
37. MIL
38. Oikocredit

39. Oxfam Novib
40. OxUS
41. PAMIGA
42. Partner MFC
43. PlaNet Finance
44. Planet Rating
45. PwC Luxembourg
46. Rabobank Foundation
47. RAFAD
48. remEx
49. RMC
50. SBFIC 
51. Triodos Facet
52. Triodos 
53. Triple Jump
54. UNCDF
55. UNIBG – FINDEV
56. WWB
57. WSBI-ESBG

Macro / Client protection

1. ACRA
2. ADA
3. ADG
4. AFD
5. AMFA
6. Arendt & Medernach
7. BBA
8. Blue Rhino
9. BlueOrchard
10. BRS VZW
11. BTC
12. CDC
13. CERISE
14. CGAP
15. ChildFinance
16. Citi MF
17. CORDAID
18. Credit Suisse
19. Development Cooperation 

Monaco
20. DFM

21. DGRV
22. Ente Nazionale per il 

Micrcredito
23. Etimos
24. Frankfurt School
25. GFA
26. Giordano Dell’Amore 

Foundation
27. GIZ
28. Grameen-CA-MF
29. HIVOS
30. Horus DF
31. I&P
32. ICCO
33. ICON Private
34. IDDC
35. IFAD
36. ILCU Foundation
37. INAFI International
38. LuxDev
39. MCF EKI

40. MIL
41. Oikocredit
42. Oxfam Novib
43. OxUS
44. PAMIGA
45. Partner MFC
46. PHB 
47. PlaNet Finance
48. PwC Luxembourg
49. Rabobank Foundation
50. remEx
51. RMC
52. SBFIC 
53. SOS FAIM - Belgium
54. Terrafina Microfinance
55. Trias
56. Triodos Facet
57. Triodos 
58. UNCDF
59. WWB

Macro / Supporting networks and associations
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1. ADA
2. AFD
3. AMFA
4. Arendt & Medernach
5. BBA
6. BFC
7. Blue Rhino
8. BlueOrchard
9. BRS VZW
10. CDC
11. CERISE
12. CGAP
13. CORDAID
14. Development Cooperation 

Monaco
15. DFM
16. DGRV
17. Ente Nazionale per 
 il Microcredito

18. Etimos
19. Frankfurt School
20. GFA
21. Giordano Dell’Amore 

Foundation
22. GIZ
23. Grameen-CA-MF
24. HIVOS
25. Horus DF
26. ICCO
27. ICON Private
28. IFAD
29. INAFI International
30. KfW
31. LuxDev
32. MCF EKI
33. MEDA
34. MicroEnergy International
35. MicroFinanza Rating

36. MIL
37. Oxfam Novib
38. OxUS
39. PAMIGA
40. Partner MFC
41. PHB 
42. PlaNet Finance
43. Planet Rating
44. PwC Luxembourg
45. remEx
46. RMC
47. SBFIC
48. Triodos Facet
49. UNCDF
50. WWB

Macro / Strengthening national / regional microfinance support sector

1. ACRA
2. ADG
3. AFD
4. Agora
5. AMFA
6. ATTF
7. BBA
8. Blue Rhino
9. BlueOrchard
10. BRS VZW
11. CDC
12. CERISE
13. CGAP
14. ChildFinance
15. Citi MF
16. Church of Sweden
17. Credit Suisse
18. CRESUD 
19. Development Cooperation 

Monaco
20. DGRV
21. Ente Nazionale per 
 il Microcredito

22. Entrepreneurs du Monde
23. Etimos
24. Frankfurt School
25. GFA
26. Giordano Dell’Amore 

Foundation
27. GIZ
28. Grameen-CA-MF
29. HIVOS
30. Horus DF
31. I&P
32. ICCO
33. ICON Private
34. IDDC
35. IFAD
36. ILCU Foundation
37. ILO, Social Finance programme
38. INAFI International
39. Incofin
40. KfW
41. LMDF
42. LuxDev
43. MCF EKI

44. MEDA
45. MicroEnergy International
46. MIL
47. Oikocredit
48. OxUS
49. PAMIGA
50. Partner MFC
51. PlaNet Finance
52. Planet Rating
53. PwC Luxembourg
54. Rabobank Foundation
55. RAFAD
56. remEx
57. RMC
58. SBFIC 
59. SOS FAIM - Belgium
60. Trias
61. Triodos Facet
62. Triple Jump
63. UNCDF
64. UNIBG – FINDEV
65. WWB

Macro / Capacity building (focused on all MFIs)
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1. ACRA
2. BFC
3. Blue Rhino
4. BlueOrchard
5. BRS VZW
6. BTC
7. CERISE
8. Concern Worldwide
9. Church of Sweden
10. Development Cooperation 

Monaco

11. DFM
12. DGRV
13. Ente Nazionale per 
 il Microcredito
14. Etimos
15. HIVOS
16. ICAR
17. ICCO
18. ICON Private
19. ILO, Social Finance programme
20. LMDF

21. Oikocredit
22. PAMIGA
23. Rabobank Foundation
24. remEx
25. SBFIC 
26. SMF AS
27. SOS FAIM - Belgium
28. SOS FAIM - Luxembourg
29. Terrafina Microfinance
30. Triodos Facet
31. UNIBG – FINDEV

Intermediate / Community-based finance solutions

1. ACRA
2. ADG
3. AECID
4. AFD
5. Agora
6. Alterfin
7. BBA
8. BFC
9. Blue Rhino
10. BlueOrchard
11. BRS VZW
12. BTC
13. CERISE
14. CGAP
15. Citi MF
16. Concern Worldwide
17. CORDAID
18. Church of Sweden
19. Credit Suisse
20. CRESUD 
21. Development Cooperation 

Monaco
22. DFM
23. DGRV
24. EIB

25. Ente Nazionale per 
 il Microcredito
26. Entrepreneurs du Monde
27. Etimos
28. FINCA 
29. Frankfurt School
30. GFA
31. GIZ
32. Grameen-CA-MF
33. HIVOS
34. Horus DF
35. I&P
36. ICAR
37. ICCO
38. ICON Private
39. IFAD
40. ILCU Foundation
41. ILO, Social Finance programme
42. Incofin
43. KfW
44. LMDF
45. MCF EKI
46. MEDA
47. MicroEnergy International
48. MicroFinanza Rating

49. MIL
50. Oikocredit
51. OxUS
52. PAMIGA
53. Partner MFC
54. PHB 
55. Planet Rating
56. PwC Luxembourg
57. Rabobank Foundation
58. remEx
59. RMC
60. SBFIC 
61. SMF AS
62. SOS FAIM - Belgium
63. SOS FAIM - Luxembourg
64. Symbiotics
65. Terrafina Microfinance
66. Trias
67. Triodos Facet
68. Triodos 
69. UNCDF
70. UNIBG – FINDEV
71. WWB
72. WSBI-ESBG

Intermediate / Rural finance
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1. ACRA
2. ADG
3. Alterfin
4. BFC
5. Blue Rhino
6. BlueOrchard
7. BTC
8. Citi MF
9. Concern Worldwide
10. Credit Suisse
11. CRESUD 
12. DGRV
13. FINCA 
14. Frankfurt School
15. GFA

16. GIZ
17. Grameen-CA-MF
18. HIVOS
19. Horus DF
20. ICAR
21. ICCO
22. ICON Private
23. IFAD
24. ILCU Foundation
25. ILO, Social Finance programme
26. Incofin
27. KfW
28. MEDA
29. MicroEnergy International
30. Oxfam Novib

31. PAMIGA
32. Partner MFC
33. PHB 
34. PlaNet Finance
35. Planet Rating
36. PwC Luxembourg
37. Rabobank Foundation
38. remEx
39. SBFIC SMF AS
40. SOS FAIM - Belgium
41. SOS FAIM - Luxembourg
42. Terrafina Microfinance
43. Trias
44. Triodos Facet
45. Triodos

Intermediate / Value chain development

1. ACRA
2. ADA
3. AECID
4. AFD
5. Allen & Overy
6. AMFA
7. Arendt & Medernach
8. BIO
9. BlueOrchard
10. BRS VZW
11. CDC
12. CERISE
13. CGAP
14. Citi MF
15. CORDAID

16. Church of Sweden
17. Credit Suisse
18. CRESUD 
19. EIB
20. Ente Nazionale per il 

Microcredito
21. Etimos
22. GFA
23. Grameen-CA-MF
24. HIVOS
25. Horus DF
26. ICCO
27. ICON Private
28. Incofin
29. Innpact

30. KfW
31. MicroFinanza Rating
32. MIL
33. Oikocredit
34. PAMIGA
35. Planet Rating
36. PwC Luxembourg
37. remEx
38. RMC
39. Sal. Oppenheim
40. SMF AS
41. Symbiotics
42. Triodos Facet
43. Triple Jump
44. WWB

Intermediate / Microfinance investment vehicles

1. AFD
2. Blue Rhino
3. CORDAID
4. EIB
5. Etimos
6. FINCA 
7. Frankfurt School
8. GFA
9. GIZ

10. I&P
11. ICCO
12. ICON Private
13. IFAD
14. ILO, Social Finance programme
15. Incofin
16. KfW
17. MCF EKI
18. MEDA

19. OxUS
20. Planet Rating
21. Rabobank Foundation
22. SMF AS
23. SOS FAIM - Belgium
24. Triodos Facet
25. UNCDF
26. UNIBG – FINDEV

Intermediate / Post-conflict / disaster microfinance
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1. ACRA
2. ADA
3. AFD
4. BBA
5. BFC
6. Blue Rhino
7. BlueOrchard
8. BTC
9. CERISE
10. Concern Worldwide
11. Credit Suisse
12. CRESUD 
13. Development Cooperation 

Monaco 
14. DGRV
15. Ente Nazionale per 
 il Microcredito

16. Etimos
17. Frankfurt School
18. GFA
19. Giordano Dell’Amore 

Foundation
20. GIZ
21. Grameen-CA-MF
22. HIVOS
23. I&P
24. ICAR
25. ICCO
26. ICON Private
27. IFAD
28. ILO, Social Finance programme
29. MCF EKI
30. MEDA
31. MicroEnergy International

32. OxUS
33. Partner MFC
34. PHB 
35. PlaNet Finance
36. Planet Rating
37. remEx
38. RMC
39. SBFIC SMF AS
40. Trias
41. Triodos Facet
42. UNIBG – FINDEV
43. WWB
44. WSBI-ESBG

Intermediate / Business development services

1. ACRA
2. ADA
3. AECID
4. AFD
5. Agora
6. Allen & Overy
7. Alterfin
8. AMFA
9. Arendt & Medernach
10. Babyloan
11. BFC
12. BlueOrchard
13. BNP Paribas
14. BRS VZW
15. BTC
16. CERISE
17. CGAP
18. ChildFinance
19. Citi MF
20. Concern Worldwide
21. CORDAID
22. Church of Sweden
23. Credit Suisse
24. CRESUD 
25. Development Cooperation 

Monaco

26. DFM
27. Ente Nazionale per  
 il Microcredito
28. Entrepreneurs du Monde
29. Etimos
30. FAHU Foundation
31. FINCA 
32. Frankfurt School
33. Giordano Dell’Amore 

Foundation
34. GIZ
35. Grameen-CA-MF
36. HIVOS
37. Horus DF
38. I&P
39. ICCO
40. IDDC
41. IFAD
42. ILCU Foundation
43. ILO, Social Finance programme
44. INAFI International
45. Incofin
46. KfW
47. LMDF
48. MCF EKI
49. MEDA

50. MicroEnergy International
51. MicroFinanza Rating
52. MIL
53. Oikocredit
54. Oxfam Novib
55. OxUS
56. PAMIGA
57. Partner MFC
58. Planet Rating
59. PwC Luxembourg
60. Rabobank Foundation
61. RAFAD
62. remEx
63. RMC
64. SBFIC 
65. SMF AS
66. SOS FAIM - Belgium
67. SOS FAIM - Luxembourg
68. Symbiotics
69. Terrafina Microfinance
70. Trias
71. Triodos Facet
72. Triodos 
73. Triple Jump
74. UNIBG – FINDEV
75. WWB

Intermediate / Social impact / performance
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1. ACRA
2. ADA
3. ADG
4. AFD
5. BlueOrchard
6. BTC
7. CERISE
8. Entrepreneurs du Monde
9. GFA

10. GIZ
11. HIVOS
12. Horus DF
13. ILO, Social Finance programme
14. MCF EKI
15. MicroEnergy International
16. MicroFinanza Rating
17. Partner MFC
18. PlaNet Finance

19. Planet Rating
20. remEx
21. SBFIC SMF AS
22. SOS FAIM - Belgium
23. Triodos Investment 

Management
24. UNCDF

Intermediate / Environmental microfinance

1. AFD
2. Agora
3. BBA
4. BFC
5. BlueOrchard
6. Citi MF
7. Concern Worldwide
8. CORDAID
9. Credit Suisse
10. DGRV
11. Ente Nazionale per  
 il Microcredito

12. Entrepreneurs du Monde
13. Etimos
14. FINCA 
15. GFA
16. GIZ
17. Horus DF
18. I&P
19. ICON Private
20. ILO, Social Finance programme
21. KfW
22. LMDF
23. MEDA

24. MicroFinanza Rating
25. Oxfam Novib
26. OxUS
27. PlaNet Finance
28. RMC
29. SBFIC SMF AS
30. Triodos Facet
31. WWB

Intermediate / Urban finance

1. ACRA
2. AECID
3. AFD
4. Agora
5. AMFA
6. BlueOrchard
7. BRS VZW
8. Concern Worldwide
9. CORDAID
10. Credit Suisse
11. Development Cooperation 

Monaco
12. DFM
13. EIB
14. Ente Nazionale per  
 il Microcredito

15. FINCA 
16. GFA
17. GIZ
18. Grameen-CA-MF
19. HIVOS
20. Horus DF
21. I&P
22. ICCO
23. ICON Private
24. IFAD
25. ILO, Social Finance programme
26. INAFI International
27. KfW
28. MCF EKI
29. MEDA
30. Oikocredit

31. Oxfam Novib
32. OxUS
33. PlaNet Finance
34. Rabobank Foundation
35. remEx
36. SBFIC SMF AS
37. SOS FAIM - Belgium
38. SOS FAIM - Luxembourg
39. Trias
40. Triodos Facet
41. Triple Jump
42. WWB

Intermediate / Gender
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1. ADA
2. BRS VZW
3. CGAP
4. ChildFinance
5. Credit Suisse
6. Development Cooperation 

Monaco
7. DFM
8. EIB
9. Ente Nazionale per il 

Microcredito

10. FINCA 
11. GIZ
12. ICCO
13. IDDC
14. IFAD
15. ILO, Social Finance programme
16. KfW
17. LMDF
18. MEDA
19. Partner MFC

20. PlaNet Finance
21. RMC
22. SBFIC 
23. SMF AS
24. Trias
25. Triodos Facet
26. UNCDF
27. WWB
28. WSBI-ESBG

Intermediate / Youth

1. AFD
2. Concern Worldwide
3. CORDAID
4. Church of Sweden
5. Credit Suisse

6. Development Cooperation 
Monaco

7. FAHU Foundation
8. FINCA 
9. GIZ

10. IFAD
11. ILO, Social Finance programme
12. MEDA
13. PlaNet Finance
14. SBFIC 

Intermediate / Health

1. Concern Worldwide
2. Credit Suisse
3. Development Cooperation 

Monaco

4. Entrepreneurs du Monde
5. FAHU Foundation
6. HIVOS

7. IFAD
8. ILO, Social Finance programme
9. PlaNet Finance

Intermediate / HIV / AIDS

1. Blue Rhino
2. CGAP
3. Concern Worldwide
4. Development Cooperation 

Monaco
5. Entrepreneurs du Monde

6. FAHU Foundation
7. IDDC
8. IFAD
9. ILO, Social Finance programme
10. INAFI International
11. MicroEnergy International

12. Oxfam Novib
13. PlaNet Finance
14. Rabobank Foundation
15. SMF AS
16. Triodos Facet

Intermediate / Ultra poor programmes

1. ACRA
2. AFD
3. Agora
4. Allen & Overy
5. Alterfin
6. BIO
7. BNP Paribas
8. CDC
9. CGAP
10. Citi MF
11. Concern Worldwide
12. CORDAID
13. Credit Suisse
14. CRESUD 
15. ECLOF

16. EIB
17. Etimos
18. FMO
19. Grameen-CA-MF
20. HIVOS
21. Horus DF
22. I&P
23. ICAR
24. ICCO
25. Incofin
26. Innpact
27. KfW
28. LMDF
29. MEDA
30. MicroFinanza Rating

31. MIL
32. Oikocredit
33. OxUS
34. PAMIGA
35. Partner MFC
36. PwC Luxembourg
37. Rabobank Foundation
38. remEx
39. SOS FAIM - Belgium
40. SOS FAIM - Luxembourg
41. Symbiotics
42. Triodos Facet
43. Triodos 
44. Triple Jump
45. WWB

Micro / Capital / equity investments
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1. ACRA
2. ADA
3. ADG
4. AECID
5. AFD
6. Agora
7. Allen & Overy
8. Babyloan
9. BBA
10. BFC
11. BIO
12. Blue Rhino
13. BlueOrchard
14. BRS VZW
15. BTC
16. CGAP
17. ChildFinance
18. Citi MF
19. Church of Sweden
20. Credit Suisse
21. Development Cooperation 

Monaco
22. DGRV
23. ECLOF
24. EIB

25. Entrepreneurs du Monde
26. Etimos
27. FINCA 
28. FMO
29. Frankfurt School
30. GFA
31. Giordano Dell’Amore 

Foundation
32. GIZ
33. Grameen-CA-MF
34. HIVOS
35. Horus DF
36. ICAR
37. ICCO
38. ICON Private
39. IDDC
40. IFAD
41. ILO, Social Finance programme
42. Innpact
43. KfW
44. MCF EKI
45. MEDA
46. MicroFinanza Rating
47. Oikocredit
48. Oxfam Novib

49. OxUS
50. PAMIGA
51. Partner MFC
52. PHB 
53. PlaNet Finance
54. PwC Luxembourg
55. Rabobank Foundation
56. RAFAD
57. remEx
58. RMC
59. SBFIC 
60. SMF AS
61. SOS FAIM - Belgium
62. SOS FAIM - Luxembourg
63. Symbiotics
64. Terrafina Microfinance
65. Trias
66. Triodos Facet
67. Triodos 
68. UNCDF
69. UNIBG – FINDEV
70. WWB
71. WSBI-ESBG

Micro / Financial product development and innovation

1. ACRA
2. ADG
3. AFD
4. BIO
5. BlueOrchard
6. Church of Sweden
7. ECLOF
8. EIB
9. Entrepreneurs du Monde
10. FMO
11. Frankfurt School

12. GFA
13. GIZ
14. HIVOS
15. Horus DF
16. ILO, Social Finance programme
17. MCF EKI
18. MEDA
19. MicroEnergy International
20. MIL
21. OxUS
22. PAMIGA

23. Partner MFC
24. PlaNet Finance
25. Planet Rating
26. PwC Luxembourg
27. remEx
28. SMF AS
29. Terrafina Microfinance
30. Trias
31. UNCDF
32. UNIBG – FINDEV

Micro / Energy
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1. ACRA
2. ADA
3. AECID
4. Agora
5. ATTF
6. Babyloan
7. BFC
8. BIO
9. BlueOrchard
10. BNP Paribas
11. BRS VZW
12. BTC
13. CERISE
14. CGAP
15. Concern Worldwide
16. CORDAID
17. Church of Sweden
18. Credit Suisse
19. Development Cooperation 

Monaco
20. ECLOF
21. EIB
22. Entrepreneurs du Monde
23. FINCA 

24. FMO
25. Frankfurt School
26. GFA
27. Giordano Dell’Amore 

Foundation
28. GIZ
29. Grameen-CA-MF
30. HIVOS
31. Horus DF
32. I&P
33. ICCO
34. IDDC
35. IFAD
36. ILO, Social Finance programme
37. Incofin
38. KfW
39. LMDF
40. MCF EKI
41. MEDA
42. MicroFinanza Rating
43. MIL
44. Oikocredit
45. Oxfam Novib
46. OxUS

47. PAMIGA
48. Partner MFC
49. PHB 
50. Planet Rating
51. PwC Luxembourg
52. Rabobank Foundation
53. remEx
54. RMC
55. SBFIC (Savings Banks 

Foundation for international 
Cooperation)

56. SMF AS
57. SOS FAIM - Belgium
58. SOS FAIM - Luxembourg
59. Symbiotics
60. Terrafina Microfinance
61. Trias
62. Triodos Facet
63. Triodos 
64. UNCDF
65. UNIBG – FINDEV
66. WWB
67. WSBI-ESBG

Micro / Performance (financial and social)

1. ADA
2. AFD
3. Agora
4. Babyloan
5. BFC
6. BIO
7. BlueOrchard
8. CERISE
9. Development Cooperation 

Monaco
10. DGRV

11. ECLOF
12. Entrepreneurs du Monde
13. Ernst & Young
14. Frankfurt School
15. GFA
16. HIVOS
17. ICCO
18. MCF EKI
19. MicroFinanza Rating
20. Oikocredit
21. Oxfam Novib

22. OxUS
23. Partner MFC
24. Planet Rating
25. PwC Luxembourg
26. Rabobank Foundation
27. remEx
28. SMF AS
29. SOS FAIM - Luxembourg
30. Symbiotics
31. Terrafina Microfinance
32. Trias

Micro / Ratings and external audits

1. AFD
2. Agora
3. BFC
4. BIO
5. Blue Rhino
6. BlueOrchard
7. BTC
8. CGAP
9. ChildFinance
10. Credit Suisse
11. DFM
12. ECLOF
13. Entrepreneurs du Monde
14. FINCA 
15. Frankfurt School

16. GFA
17. Giordano Dell’Amore 

Foundation
18. GIZ
19. Horus DF
20. ICCO
21. ICON Private
22. IFAD
23. MCF EKI
24. MEDA
25. MicroFinanza Rating
26. Oxfam Novib
27. OxUS
28. PAMIGA
29. Partner MFC

30. PHB 
31. PlaNet Finance
32. Planet Rating
33. PwC Luxembourg
34. Rabobank Foundation
35. remEx
36. SBFIC 
37. SMF AS
38. Terrafina Microfinance
39. Trias
40. Triodos Facet
41. UNCDF
42. UNIBG – FINDEV
43. WWB

Micro / Delivery models (group, individual)
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1. ACRA
2. ADA
3. ADG
4. AFD
5. Agora
6. BBA
7. BFC
8. BIO
9. BlueOrchard
10. BRS VZW
11. BTC
12. CERISE
13. Concern Worldwide
14. Credit Suisse
15. Development Cooperation 

Monaco
16. DGRV
17. ECLOF
18. EIB
19. Entrepreneurs du Monde
20. Ernst & Young
21. FINCA 

22. FMO
23. Frankfurt School
24. GFA
25. GIZ
26. Grameen-CA-MF
27. Horus DF
28. I&P
29. ICAR
30. ICCO
31. ICON Private
32. IFAD
33. Intl Global Currencies
34. ILCU Foundation
35. ILO, Social Finance programme
36. KfW
37. LuxDev
38. MCF EKI
39. MEDA
40. MicroEnergy International
41. MicroFinanza Rating
42. Oxfam Novib
43. OxUS

44. PAMIGA
45. Partner MFC
46. PHB 
47. PlaNet Finance
48. Planet Rating
49. PwC Luxembourg
50. Rabobank Foundation
51. RAFAD
52. remEx
53. SBFIC 
54. SMF AS
55. SOS FAIM - Belgium
56. SOS FAIM - Luxembourg
57. Terrafina Microfinance
58. Trias
59. Triodos Facet
60. Triple Jump
61. UNIBG – FINDEV
62. WWB
63. WSBI-ESBG

Micro / MFI operations

1. ADA
2. ADG
3. AFD
4. Agora
5. BBA
6. BFC
7. BIO
8. Blue Rhino
9. BRS VZW
10. CERISE
11. ChildFinance
12. Concern Worldwide
13. Credit Suisse
14. Development Cooperation 

Monaco
15. DGRV
16. ECLOF
17. EIB
18. Entrepreneurs du Monde
19. FINCA 

20. FMO
21. Frankfurt School
22. GFA
23. Giordano Dell’Amore 

Foundation
24. GIZ
25. Grameen-CA-MF
26. HIVOS
27. Horus DF
28. I&P
29. ICAR
30. ICCO
31. ICON Private
32. IFAD
33. ILO, Social Finance programme
34. Incofin
35. KfW
36. MCF EKI
37. MEDA
38. MicroFinanza Rating

39. OxUS
40. PAMIGA
41. Partner MFC
42. PHB 
43. PlaNet Finance
44. Planet Rating
45. PwC Luxembourg
46. Rabobank Foundation
47. remEx
48. RMC
49. SBFIC 
50. SMF AS
51. SOS FAIM - Belgium
52. SOS FAIM - Luxembourg
53. Terrafina Microfinance
54. Trias
55. Triodos Facet
56. WWB
57. WSBI-ESBG

Micro / Strategic planning
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1. Agora
2. BFC
3. BIO
4. Development Cooperation 

Monaco
5. DGRV
6. ECLOF
7. EIB
8. Entrepreneurs du Monde
9. FMO
10. Frankfurt School
11. GFA

12. Giordano Dell’Amore 
Foundation

13. GIZ
14. HIVOS
15. Horus DF
16. ICCO
17. IFAD
18. ILCU Foundation
19. KfW
20. LuxDev
21. MCF EKI
22. MEDA

23. MicroFinanza Rating
24. Oxfam Novib
25. OxUS
26. Partner MFC
27. remEx
28. SBFIC 
29. SMF AS
30. Terrafina Microfinance
31. Trias
32. Triple Jump

Micro / Graduation of MFIs

1. ADA
2. ADG
3. AFD
4. Agora
5. AMFA
6. ATTF
7. Babyloan
8. BBA
9. BFC
10. BIO
11. BRS VZW
12. Citi MF
13. CORDAID
14. Credit Suisse
15. Development Cooperation 

Monacco
16. DGRV
17. ECLOF
18. EIB
19. Ernst & Young

20. FMO
21. Frankfurt School
22. GFA
23. Giordano Dell’Amore 

Foundation
24. GIZ
25. Grameen-CA-MF
26. Horus DF
27. ICAR
28. ICCO
29. ICON Private
30. IFAD
31. ILO, Social Finance programme
32. KfW
33. LMDF
34. MCF EKI
35. MEDA
36. MicroEnergy International
37. MicroFinanza Rating
38. Oikocredit

39. Oxfam Novib
40. OxUS
41. PAMIGA
42. Partner MFC
43. PlaNet Finance
44. Planet Rating
45. PwC Luxembourg
46. Rabobank Foundation
47. remEx
48. RMC
49. SBFIC 
50. SMF AS
51. Terrafina Microfinance
52. Trias
53. Triodos Facet
54. Triple Jump
55. UNIBG – FINDEV
56. WSBI-ESBG

Micro / Risk management

1. ADG
2. AFD
3. Babyloan
4. BBA
5. BFC
6. BIO
7. BRS VZW
8. Credit Suisse
9. Development Cooperation 

Monaco
10. DGRV
11. ECLOF
12. EIB
13. FINCA 

14. FMO
15. Frankfurt School
16. GFA
17. GIZ
18. HIVOS
19. Horus DF
20. ICCO
21. ICON Private
22. IFAD
23. KfW
24. MCF EKI
25. MEDA
26. MicroFinanza Rating
27. OxUS

28. Partner MFC
29. PHB 
30. PwC Luxembourg
31. RMC
32. SBFIC 
33. SMF AS
34. SOS FAIM - Luxembourg
35. Terrafina Microfinance
36. Trias
37. Triodos Facet
38. WWB
39. WSBI-ESBG

Micro / Marketing



EuropEan MicrofinancE actors - 2013

p. 77

1. ADG
2. AFD
3. Agora
4. BBA
5. BFC
6. BIO
7. BRS VZW
8. CGAP
9. CORDAID
10. Credit Suisse
11. Development Cooperation 

Monaco
12. DGRV
13. ECLOF
14. EIB
15. Entrepreneurs du Monde

16. FINCA 
17. FMO
18. Frankfurt School
19. GFA
20. Giordano Dell’Amore 

Foundation
21. GIZ
22. Horus DF
23. ICCO
24. ICON Private
25. IFAD
26. ILCU Foundation
27. KfW
28. LuxDev
29. MCF EKI
30. MEDA

31. MicroFinanza Rating
32. Oxfam Novib
33. OxUS
34. PAMIGA
35. Partner MFC
36. PHB 
37. Planet Rating
38. PwC Luxembourg
39. Rabobank Foundation
40. SMF AS
41. SOS FAIM - Luxembourg
42. Terrafina Microfinance
43. Trias
44. Triodos Facet
45. Triple Jump
46. WSBI-ESBG

Micro / Management information systems

1. AFD
2. INAFI International
3. PwC Luxembourg
4. remEx
5. RMC

6. SBFIC 
7. SMF AS
8. Symbiotics
9. Trias
10. University of Agder

11. UNIBG – FINDEV
12. University of Luxembourg
13. WSBI-ESBG

Other themes / Academic research

1. ACRA
2. AFD
3. Agora
4. Alterfin
5. BFC
6. BlueOrchard
7. Center for Microfinance, 

University of Zurich
8. CERISE
9. CGAP
10. Citi MF
11. Concern Worldwide
12. Credit Suisse
13. CRESUD 
14. DCI
15. DFM
16. ECLOF
17. ENM
18. Entrepreneurs du Monde
19. Ernst & Young
20. Fern Software

21. FINCA 
22. Frankfurt School
23. Giordano Dell'Amore 

Foundation
24. GIZ
25. Grameen-CA-MF
26. HIVOS
27. Horus DF
28. I&P
29. ICCO
30. ICON Private
31. IDDC
32. IFAD
33. ILO, Social Finance programme
34. INAFI International
35. Incofin
36. KfW
37. MCF EKI
38. MicroEnergy International
39. MicroFinanza Rating
40. MIL

41. Oikocredit
42. Oxfam Novib
43. OxUS
44. PAMIGA
45. Partner MFC
46. PlaNet Finance
47. PwC Luxembourg
48. remEx
49. RMC
50. SBFIC (Savings Banks 

Foundation for international 
Cooperation)

51. SMF AS
52. Symbiotics
53. Trias
54. Triodos Facet
55. Triodos Investment 

Management
56. Women's World Banking (WWB)
57. WSBI-ESBG

Other themes / Impact and performance studies
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1. ADA
2. ADG
3. AFD
4. Agora
5. Alterfin
6. BFC
7. Blue Rhino
8. BlueOrchard
9. Center for Microfinance, 

University of Zurich
10. CERISE
11. CGAP
12. ChildFinance
13. Citi MF

14. DFM
15. Ente Nazionale per il 

Microcredito
16. Frankfurt School
17. Giordano Dell’Amore 

Foundation
18. GIZ
19. Horus DF
20. ICCO
21. ILO, Social Finance programme
22. INAFI International
23. KfW
24. MCF EKI
25. MEDA

26. MicroEnergy International
27. MicroFinanza Rating
28. Oikocredit
29. Oxfam Novib
30. Partner MFC
31. PlaNet Finance
32. Planet Rating
33. PwC Luxembourg
34. Symbiotics
35. Trias
36. Triodos Facet
37. WSBI-ESBG

Other themes / Sector mapping

1. AFD
2. Agora
3. BFC
4. Blue Rhino
5. Center for Microfinance, 

University of Zurich
6. CERISE
7. CGAP
8. Concern Worldwide
9. CRESUD 
10. Development Cooperation 

Monacco
11. DFM
12. ECLOF
13. Ente Nazionale per il 

Microcredito

14. Entrepreneurs du Monde
15. Ernst & Young
16. Frankfurt School
17. GFA
18. Giordano Dell’Amore 

Foundation
19. GIZ
20. Horus DF
21. I&P
22. ICCO
23. ICON Private
24. IDDC
25. IFAD
26. ILCU Foundation
27. Incofin
28. KfW

29. MicroEnergy International
30. MicroFinanza Rating
31. Oxfam Novib
32. PAMIGA
33. Partner MFC
34. PHB 
35. PlaNet Finance
36. Planet Rating
37. PwC Luxembourg
38. remEx
39. RMC
40. SMF AS
41. Symbiotics
42. Terrafina Microfinance
43. Trias
44. Triodos Facet

Other themes / Evaluation
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Organisation name Fondazione ACRA-CCS

Founding year 1968

Country of incorporation Italy

Type of organisation Non-Profit - NGO (foundation/trust)

Total number of staff 540 (49 at the headquarters, 51 expats and 
440 local staff)

Resources dedicated to 
microfinance

Staff (20), Percentage of activities 
(20%-50%)

ACRA

Contact person Agnello, Francesca

Address Via Lazzaretto -3, IT-20124 Milan, Italy

Phone +39 (2) 2700 0291

Fax -

Email francescaagnello@acra.it 

Website www.acra.it

Mission ACRA is an independent and secular non-governmental organization, who believes in the principles of equity, 
participation, responsibility and solidarity. Aware of the interdependence that exists among people, ACRA promotes 
the inclusion of local communities and accompanies sustainable and participatory development processes.

ACRA works for the enhancement of cultures and the strengthening of the communities’ skills, focusing on rural 
areas. ACRA bases its action on partnerships and knowledge interchange aiming at building strong and long-
lasting relationships.

Countries of intervention • Africa (Senegal, Burkina Faso, Tanzania)

• Americas (Ecuador, Bolivia, Honduras)

• Asia (India)

• Europe (Italy)

Type of intervention • Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice/development/lobby; networking / (donor) coordination)

Areas of intervention • Macro level: client protection, supporting networks and associations, capacity building

• Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, business development services, social impact/performance, environmental microfinance, 
gender 

• Micro level: capital/equity investments, financial product development and innovation, energy products or 
other products related to environmental issues, performance, MFI operations

• Other themes: impact and performance studies, remittances

Main competencies Today, ACRA has a task force dedicated to the microfinance sector, social business and economic development. 
This group is composed of by a coordinator and by different experts in remittances and social business. At the 
same time, some analysts and experts on rural microfinance and market-based solutions work in the field in the 
countries where ACRA implements its development programmes and projects.

During the last years, ACRA, has worked on the development of an investment fund project which has been 
launched last January and it started to develop a relationship between microfinance and other sectors in which it 
is active (WA.S.H., renewable energies, education, food security). 

orGAnisAtion summAry
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Organisation name Appui au Développement Autonome

Founding year 1994

Country of incorporation Luxembourg

Type of organisation Non-Profit - NGO (network/platform/
association) 

Total number of staff 32

Resources dedicated to 
microfinance

Staff (23), Percentage of activities 
(70%-100%)

AdA

Contact person Lamberty, Emmanuelle

Address 2 rue Sainte Zithe, L-2763 Luxembourg

Phone +352 (45) 68 681

Fax +352 (45) 68 6868

Email emmanuelle.ada@microfinance.lu 

Website www.microfinance.lu

Mission ADA’s mission is to contribute to poverty alleviation and autonomous development through inclusive finance. ADA 
organises its action around five programmes:  

• Inclusive Finance Innovation: designing and developing new financial services to open up new opportunities for 
development

• Capacity Building and Sector Support: improving the professionalization of the sector through training, the 
provision of management tools; making the regional environments more conducive to the emergence of a 
sustainable microfinance sector 

• Microfinance Investment Services: completing the development process through the provision of financial 
support to microfinance institutions

• Research and Development: acting as an intermediary between the academic world and the actors of inclusive 
finance, actively participating in research in the area of inclusive finance and fostering the incubation of new 
ideas and structures  

• Knowledge Management: disseminating know-how and increasing the scope of the development results.

Countries of intervention • Africa (Africa (Benin, Burkina Faso, Cape Verde, Mali, Senegal, Togo, Tunisia)

• Americas (Costa Rica, Dominican Republic, El Salvador, Guatemala, Honduras, Nicaragua, Panama, Peru)

• Asia (Cambodia, Laos, Vietnam)

• Europe (Luxembourg)

• Programmes open to all regions

Type of intervention • Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice/development/lobby; networking / (donor) coordination)

Areas of intervention • Macro level: supporting networks and associations, strengthening national/regional microfinance support 
sector 

• Intermediate level: microfinance investment vehicles, business development services, social impact/
performance, environmental microfinance, youth 

• Micro level: financial product development and innovation, performance, ratings and external audits, MFI 
operations, strategic planning, risk management  

• Other themes: academic research, sector mapping 

Main competencies • Product development (youth, remittances, microfinance and energy, microinsurance)

• Management tools & trainings (financial & social performance, risk management, human resource, governance)

• Microfinance investment services

• Intermediation (networking and coordination)

• Project management on behalf of third parties 

orGAnisAtion summAry
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Organisation name Academy of German Cooperatives

Founding year 1970

Country of incorporation Germany

Type of organisation Non-Profit - Management and Finance Training 
Institute

Total number of staff 199

Resources dedicated to 
microfinance

Staff (5), Percentage of activities (0%-20%)

AdG

Contact person Meister, Rüdiger

Address Schloss Montabaur, 
D-56410 Montabaur, Germany

Phone +49 (2) 602 14 174

Fax +49 (2) 6 02 14 95 1 58

Email ruediger.meister@adgonline.de 

Website www.adgonline.de

Mission Mission: Transferring ADG expertise (products, methods, quality standards, cooperative education) to international 
projects. ADG International offers services for the sustainable development of the capabilities of specialists and 
managers from cooperatives and other financial services providers. This includes the 'export' of services (training 
and consulting on HRD issues), and the "import" of international participants to Montabaur (i.e. tailor- made 
study tours).

Objective: To support the development of the business and financial sector worldwide with the dissemination of 
the best managerial and financial practices through training programs, consultancy services and tailor-made 
workshops, seminars, conferences and study groups.

Countries of intervention • Africa (Egypt (MENA Region), Nigeria, Congo, Ghana)

• Americas (Brazil)

• Asia (India, China, Vietnam, Nepal, Tajikistan, Sri Lanka, Syria, Iraq)

• Europe (Poland, South-eastern Europe (Western Balkans Investment Framework))

Type of intervention • Technical assistance /capacity building 

• Evaluations: consultants in technical assistance projects on behalf of international donor organizations

Areas of intervention • Macro level: supporting networks and associations, capacity building 

• Intermediate level: rural finance, value chain development, environmental microfinance, MSME Finance

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, MFI operations, strategic planning, marketing, risk management, management 
information systems

• Other themes: sector mapping, feasibility studies

Main competencies Expertise in the operations of Microfinance Institutions; rural finance related topics and the functioning of 
microfinance associations. 

orGAnisAtion summAry
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Organisation name Agencia Espanola de Cooperaciòn Internacional

Founding year 1988

Country of incorporation Spain

Type of organisation Non-Profit - Government agency 

Total number of staff 800

Resources dedicated to 
microfinance

Staff (6), Percentage of activities (20%-50%)

AECId

Contact person Izuzquiza, Juan Ignacio

Address Av Reyes Catòlicos 4, ES-28040 Madrid, Spain

Phone +34 (91) 583 8423

Fax +34 (91) 583 8131

Email juan.izuzquiza@aecid.es 
cooperacion.financiera@aecid.es

Website www.aecid.es

Mission Contribute to reducing poverty in developing countries. Promote sustainable human development in developing 
countries, strengthening the capabilities of partner countries. 

Contribute to peace, freedom and human security, promoting respect for human rights and the development of 
democratic systems. Enhance social cohesion through the promotion of and support for public policies related 
to good governance in developing countries. Contribute to achieving the aims of the Millennium Declaration 
and the Millennium Development Goals adopted at the UN Millennium Summit in 2000. Similarly, contribute to 
achieving the aims to be determined at future UN Development Summits and ratified by the Spanish government. 
Strengthen gender equality in developing countries, through cross-sectoral activities and programs, cooperation 
projects and the promotion of equality-oriented policies. 

Contribute to improving environmental quality in developing countries through cross-sectoral activities and 
programmes, cooperation projects and the promotion of environment-oriented policies. Reinforce humanitarian 
action, encompassing both prevention and care in emergency situations and in reconstruction. Promote the role 
of culture and knowledge in development, with particular attention to promoting respect for cultural diversity.

Countries of intervention • Africa (Angola, Egypt, Mali, Morocco, Mozambique, Senegal, other Sub-Sahara Africa)

• Americas (Bolivia, Colombia, Ecuador, El Salvador, Guatemala, Haiti, Mexico, Nicaragua, Panama, Paraguay, 
Peru, Dominican Republic, Uruguay, other Latin America)

• Asia (Cambodia, Jordan, Lebanon and Vietnam)

• Europe (Albania, Bosnia and Herzegovina, Montenegro, Serbia)

Type of intervention • Equity 

• Loans 

• Donations for technical assistance/capacity building

Areas of intervention • Intermediate level: rural finance, microfinance investment vehicles, social impact/performance, gender, 
transparency

• Micro level: financial product development and innovation, performance, loans and technical assistance/
capacity building

Main competencies The Microcredit Fund (FCM, in Spanish), managed by the Spanish Agency for International Development 
Cooperation (AECID, in Spanish), is a cooperation instrument which aims to promote microfinance in developing 
countries as a tool for fighting poverty. In particular, the FCM seeks to favour the existence of a regulated and 
supervised financial system, with the capacity to offer, in terms of long-term sustainability and profitability, a 
full range of financial services adapted to micro entrepreneurs. To fulfil the FCM main objectives, the AECID works 
with two types of instruments:

a) technical assistance to support institutional strengthening, human resources training, and improving the 
management of local financial institutions (non-financial)

b) loans or credit (financial).
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Organisation name Agence Française de Développement

Founding year 1942

Country of incorporation France

Type of organisation Non Profit – Government Agency ( French 
bilateral development agency)

Total number of staff 1,500

Resources dedicated to 
microfinance

Staff (4.5 fte6), Percentage of activities 
(0%-20%)

AFd

Contact person Serres, Phillippe and de Font-Réaulx, Jean-
Hugues

Address 5 rue Roland Barthes, 
F-75598 Paris Cedex 12, France

Phone +33 (1) 5344 4578    

Fax +33 (1) 5344 3733    

Email serresp@afd.fr 
defontreaulxjh@afd.fr 

Website www.afd.fr

Mission AFD has differentiated geographical mandates:

• Growth and fight against poverty in Sub-Saharan Africa

• Employment generation in the Middle East and Northern Africa (MENA region)

• Support to environmentally sound and equality-based growth in Latin America and Asia

AFD will concentrate on its areas of expertise: 

• Rural and agricultural development 

• Infrastructure

• Education and health in Sub Saharan Africa

• Climate and environment in emerging countries, and support to the private sector through its affiliate 
PROPARCO.

AFD will continue affirming itself as a centre of debates, intellectual production and projections. Finally, AFD will 
continue investing in the quality of its staff.

Countries of intervention • Africa (all countries, including MENA)

• Americas (Colombia, Brazil, Mexico, Haiti, Dominican Republic)

• Asia (including MENA countries)

• Programmes open to all regions (except Europe and Oceania)

Type of intervention • Equity

• Loans

• Guarantees

• Subsidies in money

• Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice/development/lobby)

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building 

• Intermediate level: rural finance, microfinance investment vehicles, post-conflict/disaster microfinance , 
business development services , social impact/performance, environmental microfinance, urban finance, 
gender, health

• Micro level: capital/equity investments, financial product development and innovation, energy products or 
other products related to environmental issues, delivery models, performance, ratings and external audits, MFI 
operations, strategic planning, marketing, risk management, management information systems 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation 

Main competencies We are particularly renowned for our capacity to support rural/agricultural microfinance, to intervene in post-
conflict/crisis countries, to implement tailor-made projects thanks to our network of local agencies. 

orGAnisAtion summAry

6 Full-time equivalent
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Organisation name Agora Microfinance N.V

Founding year 2011

Country of incorporation United Kingdom

Type of organisation For Profit - Financial institution  (microfinance 
holding company)

Total number of staff 5 (including staff at the Advisor, Agora 
Microfinance LLP)

Resources dedicated to 
microfinance

Staff (5), Percentage of activities (100%)

AGORA

Contact person McKenzie, Rebecca

Address c/o Agora Microfinance LLP, 
57-59 Gloucester Place, 4th Floor, W1U 8JH 
London, United Kingdom 

Phone +44 (20) 722 40597

Fax -

Email rebecca@agoramicrofinance.com 

Website www.agoramicrofinance.com

Mission Our mission is to maximise social returns in microfinance while providing a fair and attractive financial return 
to investors. Our main objectives as a microfinance operator are to create and build socially focused, financially 
viable MFIs in Africa and Asia by investing in equity and working closely with them to achieve optimum social 
and financial returns.

Countries of intervention • Africa (Zambia)

• Asia (Cambodia, India)

Type of intervention • Equity 

• Loans 

Areas of intervention • Macro level: client protection, capacity building

• Intermediate level: rural finance, social impact/performance, urban finance

• Micro level: capital/equity investments, financial product development and innovation, delivery models, 
performance, ratings and external audits, MFI operations, strategic planning, graduation of MFIs, risk 
management, management information systems

• Other themes:  impact and performance studies, sector mapping, evaluation  

Main competencies • Microfinance Operations and Strategy

• Governance

• Research and Social Performance

• MIS 
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Organisation name Allen & Overy LLP

Founding year London (1930)
Luxembourg office (1990)

Country of incorporation United Kingdom

Type of organisation For Profit - Consultants and support service 

Total number of staff Global 5,077
Luxembourg office approx. 150

Resources dedicated to 
microfinance

Staff (e.g. lawyers involved in dedicated Allen & 
Overy microfinance and social investment practice: 
global more than 300, Luxembourg office approx. 
15), Percentage of activities (0%-20%)

AllEN & OvERy

Contact person Mischo, Patrick

Address Allen & Overy Luxembourg
33 avenue J.F. Kennedy, L-1855 Luxembourg

Phone +352 44 445 51

Fax +352 44 445 5444

Email patrick.mischo@allenovery.com 

Website www.allenovery.com

Mission As an international law firm, our overriding goal is to work alongside our clients as a trusted adviser, providing 
the support they need to thrive in this dynamic economic environment. We stay committed to the microfinance 
industry and believe that we can make a valuable contribution to its future, in particular in Luxembourg, which 
has become one of the leading jurisdictions for the set-up of microfinance investment vehicles and whose 
government has sought proactively to develop and advocate the potential of microfinance as a tool to fight 
poverty over the last 15 years.

Countries of intervention • Programmes open to all regions

Type of intervention • Equity 

• Loans 

• Guarantees 

• Subsidies in money 

Areas of intervention • Intermediate level: microfinance investment vehicles, social impact/performance

• Micro level: capital/equity investments, financial product development and innovation

• Other themes: academic research 

Main competencies Our microfinance practice encompasses more than 300 lawyers located in over 25 offices across the Americas, 
Europe and Asia Pacific, and includes many of the leading practitioners in our key practice groups including 
banking, capital markets, corporate, tax and dispute resolution. We advise microfinance institutions, credit 
institutions, European and international institutions as well as their counterparties and investors in microfinance 
investment vehicles (MIVs). This particular experience from all perspectives ensures that Allen & Overy is perfectly 
positioned to deliver. Luxembourg is, and will remain, the domicile of choice in Europe for the establishment of 
MIVs. We have advised numerous clients with the setting up of their MIV. We have advised on the establishment 
of MIVs active in all microfinance sectors and regions. 
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7 Full-time equivalent

Mission Alterfin wants to contribute to more human dignity in developing countries by promoting individual and 
collective economic activities that are initiated locally and that are contributing to a sustainable development. 
Self-employment, micro-enterprises and SME’s are necessary instruments for achieving this goal. These small 
entrepreneurs need access to means of production. One of the essential tools for obtaining this access is 
appropriate financial services that are offered by local, sustainable and transparent organisations.

Alterfin wants to support the development of local financial sustainable services in the South that are oriented 
towards opportunity-poor groups in society. These financial services are delivered by microfinance institutions 
(MFI) and by associations of small producers (ASP) or other organisations that are embedded in the same 
(agricultural) value chain.

Countries of intervention • Africa (Benin, Côte d’Ivoire, Democratic Republic of the Congo, Ghana, Kenya, Niger, Senegal, Togo, Uganda)

• Americas (Argentina, Bolivia, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, El Salvador, 
Guatemala, Honduras, Nicaragua, Paraguay, Peru)

• Asia (Cambodia, Lao People's Democratic Republic, Palestine)

Type of intervention • Equity

• Loans 

• Guarantees  

Areas of intervention • Macro level: client protection

• Intermediate level: rural finance, value chain development, social impact/performance

• Micro level: capital/equity investments

• Other themes: impact and performance studies, sector mapping   

Main competencies • Financing tier 2/3 microfinance institutions. 

• Financing smallholders’ organisations (rural finance).

• Social performance reporting 

Organisation name Alterfin cvba

Founding year 1994

Country of incorporation Belgium

Type of organisation For Profit - Financial institution 
(investment fund)

Total number of staff 12

Resources dedicated to 
microfinance

Staff (7fte)7, Percentage of activities 
(50%-70%)

Contact person Timmermans, Audrey

Address Chaussée de Haecht 159,  
B-1030 Brussels, Belgium

Phone +32 (2) 538 5862

Fax -

Email Audrey.timmermans@alterfin.be 

Website www.alterfin.be

AlTERFIN
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Mission Strengthen the capacity of microfinance institutions and promote effective collective action in advancing the 
interests of the microfinance community and its clients.

To focus its business strategy and operations, AMFA developed 3 strategic pillars that are the foundation of its 
membership and its strategic plan.

• Innovative Products and Services:

- Develop cutting edge, demand-driven products and services for our membership

- Focus on revenue-generating products and services that promotes AMFA‘s sustainability.

• Continuing Education:

- Ensure members have access to international microfinance expertise.

- Develop in-house training, using local talent.

- Continuously upgrade and enhance the skills set of our member base. 

• Industry Expertise:

- Be recognized as the “industry experts” of microfinance by governments, MFIs, and the financial community.

- Offer cutting edge market research and benchmarking studies that demonstrate AMFA’s expertise.

Countries of intervention -

Type of intervention -

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national/regional 
microfinance support sector, capacity building, financial education

• Intermediate level: microfinance investment vehicles, social impact/performance, gender

• Micro level: risk management  

Main competencies • Universal standards in Social Performance Management

• Social audit

• Diagnostic assessment of client protection principles (1 lead assessor, 1 support assessor)

• Association management / membership retention

Organisation name Azerbaijan Microfinance Association

Founding year 2001

Country of incorporation Azerbaijan

Type of organisation Non-Profit -NGO  
(network/association/platform)

Total number of staff 7

Resources dedicated to 
microfinance

Staff (4), Percentage of activities (100%)

Contact person Hajiyeva, Jhale

Address 44 Jafar Jabbarli Street, Caspian Plaza 1,   
5th Floor, AZ-1065, Baku, Azerbaijan

Phone +994 (12) 437 1645

Fax +994 (12) 437 2339

Email jhaleh@amfa.az 

Website www.amfa.az

AMFA
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Mission Arendt & Medernach is a leading and independent full-service law firm. We are an international team of more 270 
legal professionals providing services to our clients from our offices in Luxembourg, Brussels, Dubai, Hong Kong, 
London, Moscow and New York. Our philosophy is reflected in our five core values: vision, commitment, people, 
independence, energy. 

We strive for excellence in order to achieve the best results for our clients and we always look for creative solutions. 
Arendt & Medernach represents and advises clients across a broad range of practices allowing us to offer our 
clients a full range of services tailored to their individual needs across all areas of finance and commercial law. 
This includes in particular the development over the last decade of a team of lawyers focusing on microfinance, 
impact financing and more generally SRI.

Countries of intervention • Programmes open to all regions

Type of intervention • Subsidies in staff time (policy advice/development/lobby)

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, client protection, supporting networks and 
associations, strengthening national/regional microfinance support sector

• Intermediate level: microfinance investment vehicles, social impact/performance

Organisation name Arendt & Medernach

Founding year 1988

Country of incorporation Luxembourg

Type of organisation For Profit - Consultants and support service 

Total number of staff >400

Resources dedicated to 
microfinance

Staff (approximately 30), Percentage of 
activities (0%-20%)

ARENdT & MEdERNACh

Contact person Contreras, Anne

Address 14 rue Erasme, L-2082 Luxembourg

Phone +352 40 787 8640

Fax -

Email anne.contreras@arendt.com 

Website www.arendt.com
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8 Full-time equivalent

Mission Providing technical assistance to partner countries (emerging and developing countries) in financial matters.

Countries of intervention • Africa (Cape Verde, Egypt, Tunisia)

• Americas (El Salvador)

• Asia (Vietnam, China, Laos, Kazakhstan, Mongolia, Uzbekistan, Cambodia, Turkey, Armenia, Azerbaijan, 
Georgia, Lebanon)

• Europe (new EU members & Croatia, Kosovo, Montenegro, Macedonia, Bosnia and Herzegovina, Moldavia, 
Serbia, Russia, Ukraine)

• Programmes open to all regions (MF programmes offered by ATTF)

Type of intervention • Training and consultancies, professional education in financial areas

Areas of intervention • Macro level: capacity building, capacity building in financial matters

• Micro level: performance, risk management, capacity building 

Main competencies Expertise in training, transfer of know-how located in the financial sector of Luxembourg, especially in terms of 
risk management. This know-how is transferred to the microfinance area (Tier I MFI’s) through a yearly workshop 
and by helping the selected MFI’s in their country during 2 to 3 years to set up a Risk Management department 
using a coaching approach. 

Organisation name Agence de Transfert de Technologie Financière

Founding year -

Country of incorporation Luxembourg

Type of organisation Non-Profit - Government agency 

Total number of staff 9

Resources dedicated to 
microfinance

Staff (0.2 fte8), Percentage of activities 
(0%-20%)

Contact person Thyes, Josée

Address 12 rue Erasme, L-1468 Luxembourg/ BP 13 
L-2010 Luxembourg

Phone +352 (26) 867 3602

Fax +352 (26) 867 3699

Email contact@attf.lu 

Website www.attf.lu 

ATTF
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Mission • Provide low cost funds for our MFI partners through the babyloan.org website.

• Offer the general public the opportunity to make interest-free loans to clients of our partner MFIs, and to 
contribute to microfinance development. 

• We are a social investors for small and medium sized MFIs fostering them in their development and social 
mission towards their clients.

Countries of intervention • Africa (Benin, Togo, Senegal)

• Americas (Peru, Nicaragua, Costa Rica, Ecuador)

• Asia (Vietnam, Cambodia, Indonesia, Philippines, Tajikistan, Palestine)

• Europe (France)

Type of intervention • Loans 

Areas of intervention • Macro level: interest rates and rate caps, client protection

• Intermediate level: social impact/performance 

• Micro level: financial product development and innovation, performance, ratings and external audits, 
marketing, risk management  

• Other themes: promoting knowledge of microfinance, and enabling people to participate in microfinance 
development thanks to a social lending platform  

Main competencies We have developed expertise related to MFIs in the following fields:

• Financial audit

• Social performance measurement

• Risk management 

Organisation name Babyloan

Founding year 2008

Country of incorporation France

Type of organisation For Profit - Social Lending Platform / Web 
platform raising funds for MFIs via a 
crowdfunding mechanism

Total number of staff 14

Resources dedicated to 
microfinance

Staff (12), Percentage of activities  
(50%-70%)

Contact person Hamraoui, Yasmine

Address Babyhouse - 14 impasse Carnot,   
F- 92240 Malakoff, France

Phone +33 (1) 7116 2127

Fax +33 (1) 7116 1629

Email yasmine@babyloan.org 

Website www.babyloan.org 

bAbylOAN
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Mission Belgian Bankers Academy / Participation Fund (BBA) is a non-profit association that strongly contributes to the 
development of the banking, financial and insurance sector, including the microfinance sector, in Belgium and 
internationally. 

BBA was established in 1997 by the Belgian Banker’s Association (now Febelfin) to serve its international and 
non-member clients. Since 2006, BBA entered into a strategic partnership with the Participation Fund, the 
leading Belgian federal financial institution specialised in SME financing - the reference in terms of SME credit 
policy - and the national microcredit market leader. 

BBA is based on a solid structure which is managed by its CEO, Frédéric LERNOUX, and mobilizes the expertise 
of more than 300 Belgian and international experts, operating as independents or as senior managers of Belgian 
banks, who contribute each within their domain of competence to the projects that BBA implements. Because 
of the diversity and high quality of expertise on which BBA can relay, it can submit technical proposals with a 
high added value that largely meet the specific needs of each beneficiary. On top of this, BBA benefits of the 
profound experience of the Participation Fund when BBA collaborates in projects aiming to create (financial) tools 
to promote the establishment and development of Micro-, Small- and Middle-sized Enterprises (financing the 
missing middle) as well as its management. 

The BBA activities are divided into 3 business lines: Audit and Consultancy; Training; Simulations.

Countries of intervention • Africa (Algeria, Angola, Burundi, Cameroon, Democratic Republic of the Congo, Egypt, Ethiopia, Gabon, Lesotho, 
Mozambique, Nigeria, Republic of Congo (Brazzaville), Uganda, Rwanda, Senegal, South Africa, Tanzania, Togo, 
Tunisia, Zambia, Zimbabwe)

• Americas (USA)

• Asia (China, Indonesia, Jordan, Laos, Lebanon, Malaysia, Syria, Thailand, Turkmenistan, , Uzbekistan, Vietnam, 
Yemen, Azerbaijan, Georgia)

• Europe (Albania, Belgium, Bosnia Herzegovina, Bulgaria, Croatia, Czech Republic, Denmark, Estonia, France, 
Greece, Hungary, Kosovo, Latvia, Lithuania, Luxembourg, Montenegro, Netherlands, Poland, Portugal, Romania, 
Russia, Slovakia, Spain, Ukraine, United Kingdom)

• Programmes open to all regions

Type of intervention • Non-financial activities: trainings, capacity building, evaluation, institution building, technical assistance

Areas of intervention • Macro level: prudential regulation, supervision, interest rates and rate caps, supporting networks and 
associations, strengthening national/regional microfinance support sector, capacity building, Central Banks

• Intermediate level: rural finance, business development services, urban finance, training: Non-financial 
support

• Micro level: financial product development and innovation, MFI operations, strategic planning, marketing, risk 
management, management information systems

• Other themes: training technical assistance 

Organisation name Belgian Bankers Academy / Participation Fund

Founding year 1997

Country of incorporation Belgium

Type of organisation Non-Profit - Financial institution (federal 
financial institution)

Total number of staff 68

Resources dedicated to 
microfinance

Staff (59), Percentage of activities 
(20%-50%)

Contact person Lernoux, Fréderic

Address rue de Ligne 1, B-1000 Brussels, Belgium

Phone +32 (2) 209 0836

Fax +32 (2) 227 6070

Email frederic.lernoux@bbacademy.be 

Website www.bbacademy.be 

bbA
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Main competencies 1. Audit and Consultancy: BBA contributes strongly to the development of the financial services industry through 
the support of (central) banks, financial institutions and training institutes.

 This contribution mainly consists of individualized services and advice on financial and banking activities and 
products, as well as didactic and technical assistance in the development of training programs.

2. Training: BBA offers methodologies structured to react pro-actively to new developments in the financial 
services industry, the changing environment and the development of new products.

These activities are organised through four different channels:

• Classroom Seminars 

• Workshops

• Banking Simulations

• Academic programs

BBA decided to institute a series of academic courses to enable banking professionals to keep up with the rapid 
evolution of their sector. They are developed and implemented in association with European universities and 
famous business schools so that official degrees can be issued. The courses last one and a half to two years and 
are taught by academic staff and experienced professionals in the banking sector

Depending on the clients’ request, BBA proposes pure training, consultancy services or both.

3. Simulations: BBA's showpiece, for which it received international recognition, is the development and delivery 
of financial and bank technical simulation programs. These programs combine conceptual lectures with a 
hands-on practical exercise in a virtual economic environment. Finally, the program aims to link both concepts 
and simulation to the day-to-day practice.

BBA developed and updated four banking simulations and also offers one business simulation :

• two credit risk management simulations (CredSim and CredStrat)

• a bank financial management simulation (BankSim)

• a branch performance management simulation (BranchSim) 

• a business management simulation (ComSim)
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Mission BFC is an independent management consulting firm specialised in providing effective MSME credit solutions, 
strategy, risk management analytics, investment advisory, market research and due diligence in emerging and 
developing markets. Our clients are banks, microfinance providers, development finance institutions, microfinance 
investment vehicles and private investors. BFC combines international consulting talent with first-rate local 
expertise and a passion to meet and exceed the expectations of our clients. Our hardworking team is dedicated 
to excellence and to making financial markets work, which has been proven by our track record of outstanding 
performance.

Countries of intervention • Africa (Kenya, Uganda, Tanzania, Rwanda, Namibia, Egypt, Ethiopia)

• Asia (Afghanistan, Bangladesh, Bhutan, Cambodia, Kazakhstan, Kyrgyzstan, Mongolia, Nepal, Pakistan, The 
People’s Republic of China, Sri Lanka, Tajikistan, Uzbekistan, Philippines, Vietnam, Indonesia,  Timor Leste, 
Turkey, Armenia, Azerbaijan, Georgia)

• Europe (Albania, Belarus, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic, Estonia, Germany, 
Hungary, Latvia, Lithuania, Macedonia, Moldova, Montenegro, Poland, Romania, Serbia, Slovakia, Slovenia, 
Switzerland, Russia)

• Oceania (Samoa, Papua New Guinea, Fiji, Vanuatu)

• Programmes open to all regions

Type of intervention -

Areas of intervention • Macro level: strengthening national/regional microfinance support sector, Trade Finance Due Diligence (BFC 
conducts due diligence of partner banks in the Asian Development Bank’s Trade Finance Program)

• Intermediate level: community-based finance solutions, rural finance, value chain development, business 
development services, social impact/performance, urban finance, assisting clients to develop financial 
products aimed at urban population and MSME customers

• Micro level: financial product development and innovation, delivery models, performance, ratings and external 
audits, MFI operations, strategic planning, marketing, graduation of MFIs, risk management, management 
information systems, trainings, workshops, HR development, agricultural value chain development, governance 
and technology, classroom trainings (microenterprise lending, SME lending, credit scoring and internal audit) 
and on-the-job trainings for loan officers

• Other themes: academic research, impact and performance studies, sector mapping, evaluation

Main competencies BFC has developed know-how in the following areas: 

• Loan Portfolio and Credit Products (Green-fielding, Downscaling, Strengthening competitiveness and Rural 
Lending)

• Capacity Building and Human Resources (Classroom Trainings and Coaching)

• MIS and Credit Scoring (Master APS, Credit Scoring tools) 

• Institutional Development and Transformation, Strategy

• Governance, Management and Business Planning 

• Performance Finance and Accounting

Also, the extensive experience in agri-lending allowed establishing BFC Agri-finance Competence Center in 
January 2012. 

Organisation name Business & Finance Consulting GmbH

Founding year 2003

Country of incorporation Switzerland

Type of organisation For Profit - Consultants and support service 

Total number of staff 58

Resources dedicated to 
microfinance

Staff (12), Percentage of activities  
(70%-100%)

Contact person Kortenbusch, Michael

Address Max-Hogger-Strasse 6,   
CH-8048 Zurich, Switzerland

Phone +41 (44) 784 2727

Fax +41 (44) 784 2323

Email kortenbusch@bfconsulting.com  ; bdu-opps@
bfconsulting.com 

Website www.bfconsulting.com 

bFC
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Mission The mission of the Belgian Investment Company for Developing Countries (BIO) is to support a strong private 
sector in developing countries and/or emerging countries, to enable then to gain access to growth and sustainable 
development with the aim to achieving the Millennium Development Goals.

Countries of intervention • Africa (All Sub-Saharan countries except South Africa)

• Americas (Paraguay, Bolivia, Guatemala, Honduras, El Salvador, Nicaragua)

• Asia (South East Asia)

Type of intervention • Equity 

• Loans

• Guarantees

• Subsidies in money

Areas of intervention • Intermediate level: microfinance investment vehicles 

• Micro level: capital/equity investments, financial product development and innovation, energy products or 
other products related to environmental issues, delivery models, performance, ratings and external audits, MFI 
operations, strategic planning, marketing, graduation of MFIs, risk management, management information 
systems 

Main competencies BIO’s microfinance strategy includes four founding principles, which are the core competencies developed by 
the organization during its 10 years of investing in the microfinance sector, both directly (to MFIs) and indirectly 
(through funds or MIVs):

1. Sustainability/financial return: relating especially to the technical and financial expertise of the company built 
over the years.

2. Additionality, not only financial but as well as regards know-how.

3. “Standards of doing business”, including mainly the implementation of the client protection principles (CPP), 
of good corporate governance standards and of the social performance standards (based on the USSPM).

4. Financial inclusion, especially in rural areas. 

The technical assistance facility is fully embedded in those 4 key competencies.

Organisation name Belgian Investment Company for Developing 
Countries

Founding year 2002

Country of incorporation Belgium

Type of organisation For Profit - Financial institution (Development 
Finance Institution) 

Total number of staff 38

Resources dedicated to 
microfinance

Staff (2), Percentage of activities (0%-20%)

Contact person Maman, Carole

Address Avenue de Tervuren 188A, B4,   
B-1150 Brussels, Belgium

Phone +32 (2) 778 9986

Fax +32 (2) 778 9990

Email carole.maman@bio-invest.be 

Website www.bio-invest.be

bIO
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Mission Blue Rhino is a development consulting firm specialized in facilitating and promoting financial service provision 
to clients in rural areas, mostly in Africa and Asia. Blue Rhino’s network of seasoned development and finance 
professionals support financial service providers, donors and networks, rural business and business support 
organisations, and investors. Blue Rhino has three areas of intervention: 

• Strategic and policy advice, conducting country and sector mappings. 

• Designing services and systems that work in rural areas.

• Technical assistance and capacity building in terms of institutional development of rural actors.

The company has a strong track record in enhancing affordable and appropriate access to finance for farmers 
and agro-entrepreneurs not easily reached by established MFIs and banks. Our advisory work is driven by the firm 
believe that what is good for clients and users, must ultimately be good for practitioners and investors as well. 
The supply of products and services is to be tailored to genuine demand and actual handling capacity throughout 
the value chain.

In a strategic partnership with its sister company ProFound – Advisers in Development (http://www.thisisprofound.
com), ProFound works towards the structural enhancement of earning capacities in areas of agriculture, 
biodiversity and trade, while Blue Rhino is well-positioned to sustain these efforts by designing appropriate 
financial support mechanisms.

Countries of intervention • Africa (With a strong focus on Eastern and Southern Africa (Kenya, Ethiopia, Tanzania))

• Programmes open to all regions

Type of intervention • Consultancy work

Areas of intervention • Macro level: supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building

• Intermediate level: community-based finance solutions, rural finance, value chain development, post-conflict/
disaster microfinance, business development services, ultra poor programs 

• Micro level: financial product development and innovation, delivery models, strategic planning 

• Other themes: sector mapping, evaluation

Main competencies • Main focus on Eastern and Southern Africa

• Community-based finance solutions

• Rural finance

• Value chain development

Organisation name Blue Rhino Consult BV

Founding year 2003

Country of incorporation The Netherlands

Type of organisation For Profit - Consultants and support service 
(consultancy company)

Total number of staff 1

Resources dedicated to 
microfinance

Staff (1), Percentage of activities  
(70%-100%)

Contact person Hogervorst, Robbie

Address Lange Smeeststraat 55,   NL-3511 PV Utrecht,   
The Netherlands

Phone +31 (30) 276 2825

Fax +31 (30) 272 0878 

Email info@bluerhino.nl 

Website www.bluerhino.nl

blUE RhINO
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Mission Vision: To contribute to building a strong, healthy and sustainable inclusive financial system worldwide that 
empowers the working poor, and helps them to improve their standard of living and that of their families.

Mission: To be a leading socially responsible asset manager, providing innovative financing solutions to 
institutions in emerging markets, and, financial and social returns to investors.

Countries of intervention • Africa (Kenya, Tanzania, Democratic Republic of the Congo, Cameroon, Zambia, Nigeria, South Africa, Ghana, 
Uganda, Senegal)

• Americas (Peru, Colombia, Ecuador, Paraguay, El Salvador, Nicaragua, Panama, Guatemala, Mexico, Costa 
Rica)

• Asia (Indonesia, India, Kyrgyzstan, Tajikistan, Kazakhstan, Palestine, Jordan, Philippines, Armenia, Azerbaijan, 
Georgia)

• Europe (Belarus, Serbia, Romania, Kosovo, Moldova)

• Programmes open to all regions

Type of intervention • Loans 

• Subsidies in staff time (research / information dissemination; policy advice/development/lobby) 

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building 

• Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, business development services, social impact/performance, environmental microfinance, 
urban finance, gender

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, performance, ratings and external audits, MFI operations 

• Other themes: impact and performance studies, sector mapping  

Main competencies • Financial and social evaluation of MFIs thanks to a proprietary scoring and rating system

• Underwriting of loans to MFIs on behalf of MIVs

• Active participation in global and regional industry activities with the goal to enhance best practice and 
mitigate industry risks (overindebtedness; etc.)

 

Organisation name BlueOrchard Finance S.A.

Founding year 2001

Country of incorporation Switzerland

Type of organisation For Profit - Financial institution (fund 
management company)

Total number of staff 39

Resources dedicated to 
microfinance

Staff (39), Percentage of activities (100%)

blUEORChARd

Contact person Jimenez Dávila, Heide

Address 32 rue Malatrex, CH-1201 Geneva, Switzerland

Phone +41 (22) 596 4789

Fax +41 (22) 596 4799

Email heide.jimenezdavila@blueorchard.com 

Website www.blueorchard.com
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Mission Allowing access to microcredit in countries where part of the population is excluded from the traditional banking 
system gives the greatest number of people the opportunity to start up new businesses and improve their lives.

Countries of intervention • Africa

• Americas

• Asia

• Europe

Type of intervention • Equity 

• Loans 

• Subsidies in money 

Areas of intervention • Intermediate level: social impact/performance

• Micro level: capital/equity investments, performance 

Main competencies Know-how and expertise in:

• Financing MFI’s

• MFI’s social performance evaluation 

• Different microfinance markets

Organisation name BNP Paribas Microfinance

Founding year 2006

Country of incorporation France

Type of organisation For Profit - Financial institution (bank) 

Total number of staff 194.400

Resources dedicated to 
microfinance

Staff (5), Percentage of activities (0%-20%)

bNP PARIbAS

Contact person Rosa, Guy

Address 33 rue du 4 Septembre, F-75009 Paris, France

Phone +33 (1) 4316 8139

Fax -

Email guy.rosa@bnpparibas.com 

Website www.bnpparibas.com
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Mission Working together on microfinance and microinsurance.

Through microfinance and microinsurance, BRS helps to sustainably provide a better standard of living for poorer 
people in developing countries. We do so not only financially, but also by giving advice in consultation with the 
partners involved.

Countries of intervention • Africa (Benin, Togo, Ghana, Democratic Republic of the Congo, Rwanda, Tanzania, Cameroun, Uganda)

• Americas (Brazil, Ecuador, Peru, Honduras)

Type of intervention • Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations) 

Areas of intervention • Macro level: supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building 

• Intermediate level: community-based finance solutions, rural finance, microfinance investment vehicles, 
social impact/performance, gender, youth 

• Micro level: financial product development and innovation, performance, MFI operations, strategic planning, 
marketing, risk management, management information systems  

Main competencies Tools and training on KPIs for microfinance and microinsurance. 

Organisation name BRS - Belgian Raiffeisen Foundation

Founding year 1992

Country of incorporation Belgium

Type of organisation Non-Profit - NGO (foundation/trust), Financial 
institution (investment fund), Provider of 
technical assistance and training to MFI’s in 
the field of microfinance and microinsurance

Total number of staff 3

Resources dedicated to 
microfinance

Staff (3), Percentage of activities (100%)

bRS vZw

Contact person Moors, Kurt

Address Philipssite 5b10, B-3001 Leuven, Belgium

Phone +32 (16) 27 9643

Fax +32 (16) 27 9691

Email kurt.moors@brs.coop 

Website www.brs.coop
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Mission BTC is the Belgian Development Agency. For the account of the Belgian state and other commissioners we support 
and provide guidance to development programmes. We work together with our partners by making available 
expertise, personnel and financial resources.

Transparency and integrity are basic principles in our activities. We strictly apply rules and methods to enable us 
to fight fraud and corruption.

Microfinance is not a core business of BTC, but is part of its portfolio of activities, concentrated mainly in 
agriculture and rural finance (and to a lesser extent energy, water and professional education).

Countries of intervention • Africa (Algeria, Morocco, Senegal, Mali, Niger,  Benin, The Democratic Republic of the Congo, Rwanda, Burundi, 
Tanzania, Mozambique, South Africa, Uganda)

• Americas (Bolivia, Ecuador, Peru)

• Asia (Vietnam, Palestine)

Type of intervention • Loans

• Guarantees

• Subsidies / donations in money

• Subsidies in staff time (technical assistance / capacity building, evaluations; policy advice/development /
lobby; networking / (donor) coordination)

Areas of intervention • Macro level: supervision, supporting networks and associations

• Intermediate level: community based finance, rural finance, value chain development, business development 
services, social impact/performance, environmental microfinance

• Micro level: financial product development and innovation, delivery models, performance, MFI operations 

Main competencies BTC as a governmental agency is mainly active in the project and program cycle management for the Belgian 
government in its 18 different priority countries and sectors: agriculture, infrastructures, health, education and 
governance.

Additionally (between 5 and 10% of the total turnover), BTC also works for other donors, such as the European 
Commission, the World Bank, DFID... BTC's strategy consists of aligning these commissions for other donors with 
the interventions of the Belgian bilateral development cooperation to use the expertise that the agency has to its 
full extent and to use the available resources more rationally and efficiently. 

Organisation name Belgian Technical Cooperation

Founding year 1998

Country of incorporation Belgium

Type of organisation Non Profit – Government Agency 

Total number of staff 1,407

Resources dedicated to 
microfinance

Staff (6), Percentage of activities (0%-20%)

bTC

Contact person Laigneaux , Alain & Morel, Dominique

Address 147 rue Haute, B-1000 Brussels, Belgium

Phone +32 (2) 505 0731 / 505 1897

Fax +32 (2) 502 9862

Email alain.laigneaux@btcctb.org ;
dominique.morel@btcctb.org

Website www.btcctb.org 
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Mission CDC’s mission is to support the building of businesses throughout Africa and South Asia, to create jobs and make 
a lasting difference to people's lives in some of the world's poorest places.

Countries of intervention • Africa (Programmes open to all regions)

• Asia (South Asia)

Type of intervention • Equity 

• Loans 

• Guarantees  

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building 

• Intermediate level: microfinance investment vehicles

• Micro level: capital/equity investments   

Organisation name CDC Group plc

Founding year 1948

Country of incorporation United Kingdom

Type of organisation For Profit - Financial institution (Development 
Finance Institution)

Total number of staff 60

Resources dedicated to 
microfinance

Staff (2), Percentage of activities (0%-20%)

CdC

Contact person Largey, Maria

Address Cardinal Place, 80 Victoria Street, SW1E 5JL 
London, United Kingdom

Phone +44 (0) 207 963 4772

Fax -

Email mlargey@cdcgroup.com 

Website www.cdcgroup.com 
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Mission The Center for Microfinance is the centre of excellence in applied research, advisory services, teaching and 
executive training on microfinance at the University of Zurich. Our aim is to improve the knowledge on the 
mechanisms of microfinance and to contribute to a maintained quality of microfinance investments.

Affiliated to the Department of Banking & Finance, it aims to close knowledge gaps between the microfinance 
industry, academic research, and private and institutional investors. Being embedded in a leading research 
institution and at the same time close to global microfinance investment market leaders and investors, the Center 
for Microfinance combines independent research with responsiveness to the latest trends in the microfinance 
industry. The CMF investigates the financial and social performance of microfinance institutions and intends to 
strengthen the relationship between investors, financial markets and the microfinance industry.

Countries of intervention • Programmes open to all regions

Type of intervention • Research, teaching, executive training, advisory services

Areas of intervention • Other themes: academic research, impact and performance studies, sector mapping, evaluation 

Organisation name Center for Microfinance, University of Zurich

Founding year 2009

Country of incorporation Switzerland

Type of organisation Non-Profit - Researcher  (university)

Total number of staff 4

Resources dedicated to 
microfinance

Staff (2.6 fte9), Percentage of activities 
(70%-100%)

CENTER FOR MICROFINANCE, UNIvERSITy OF ZURICh

Contact person Krauss, Annette

Address Plattenstrasse 32, CH-8032 Zurich, Switzerland

Phone +41 (0)44 634 5168

Fax +41 (0)44 634 4970

Email cmf@bf.uzh.ch

Website www.cmf.uzh.ch

9 Full-time equivalent
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Mission CERISE aims to foster the development, in Europe and in the South, of ethical and responsible finance, by 
developing social assessment tools for financial institutions and their partners, to help them improve their social 
performance in view of contributing to the social and economic well-being of the populations they serve.

Countries of intervention • Programmes open to all regions

Type of intervention • Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination)

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national/regional 
microfinance support sector, capacity building, governance and responsible investment in microfinance                                                 

• Intermediate level: community-based finance solutions, rural finance, microfinance investment vehicles, 
business development services, social impact/performance, environmental microfinance 

• Micro level: performance, ratings and external audits, MFI operations, strategic planning 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation  

Main competencies • Research, development and sharing of tools and methodologies for microfinance stakeholders (investors, TA 
providers, networks, MFIs) 

• Capitalizing on experiences, aimed at improving practices (social performance, impact, governance)

Organisation name Comité d'Échange de Réflexion et d'Information 
sur les Systèmes d'Epargne-crédit

Founding year 1998

Country of incorporation France

Type of organisation Non-Profit - NGO (network/association/
platform)

Total number of staff 3

Resources dedicated to 
microfinance

Staff (3), Percentage of activities 
(70%-100%)

CERISE

Contact person Lapenu, Cecile

Address 14 Passage Dubail, F-75010 Paris, France

Phone +33 (140) 36 9292

Fax -

Email cerise@cerise-microfinance.org

Website www.cerise-microfinance.org 
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Mission Our mission is to improve the lives of poor people by spurring innovations and advancing knowledge and solutions 
that promote responsible and inclusive financial markets. CGAP’s role is to advance and accelerate development 
of these financial markets by working on frontier issues, which when unlocked, have the greatest potential to 
deliver high-quality  financial services that benefit  a growing number of those who are currently unserved or 
underserved. For the next five year period 2013-2018 CGAP will have five priority areas:

1. Understanding demand to effectively deliver for the poor

2. Advancing financial innovation for smallholder families

3. Developing robust country-level provider ecosystems

4. Building an enabling and protective policy environment globally

5. Promoting effective and responsible funding for financial inclusion 

The new 5 year strategy is expected to be adopted in May 2013.

Countries of intervention • Programmes open to all regions

Type of intervention • Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice/development/lobby; networking / (donor) coordination)

Areas of intervention • Macro level: prudential regulation , non-prudential regulation, supervision, interest rates and rate caps, 
client protection, supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building 

• Intermediate level: rural finance, microfinance investment vehicles, social impact/performance, youth, ultra 
poor programs

• Micro level: capital/equity investments, financial product development and innovation, delivery models, 
performance, management information systems 

• Other themes: impact and performance studies, sector mapping, evaluation

Main competencies - please see www.cgap.org 

Organisation name The Consultative Group to Assist the Poor, 
CGAP Paris

Founding year 1995

Country of incorporation USA with office in France

Type of organisation Non-Profit - Global research and knowledge 
centre

Total number of staff 50

Resources dedicated to 
microfinance

Staff (50), Percentage of activities (100%)

CGAP

Contact person El Zoghbi, Mayada

Address The World Bank, 66 Avenue d'Iena, F-75116 
Paris, France

Phone +33 (1) 4069 3274

Fax -

Email melzoghbi@worldbank.org

Website www.cgap.org 
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Organisation name Child & Youth Finance International

Founding year 2011

Country of incorporation The Netherlands

Type of organisation Non-Profit - NGO (network / association /
platform)

Total number of staff 12

Resources dedicated to 
microfinance

Staff (2), Percentage of activities (0%-20%)

ChIldFINANCE

Contact person Penner, Jared

Address 7 Sarphatistraat, NL-1001 Amsterdam, The 
Netherlands

Phone +31 (20) 626 2025

Fax -

Email jared@childfinance.org 

Website www.childfinanceinternational.org 

Mission Child and Youth Finance International (CYFI) is coordinating a global movement on financial inclusion and 
education for children and youth in all parts of the world. CYFI operates at the global level, bringing together 
government representatives, financial service providers, international agencies, non-government organizations 
and academics from all countries to discuss key questions related to financial access, regulation, education and 
empowerment for children and youth. We also work to support efforts at the national level where countries are 
developing national strategies to improve access to child friendly banking products and quality financial, social 
and livelihoods educational programming. Our goal is to reach 100 million young people through the network in 
100 countries by the end of 2015.

Countries of intervention • Programmes open to all regions

Type of intervention -

Areas of intervention • Macro level: client protection, supporting networks and associations, capacity building 

• Intermediate level: social impact/performance, youth 

• Micro level: financial product development and innovation, delivery models, strategic planning

• Other themes: academic research , sector mapping   

Main competencies • Child and youth friendly product development and certification 
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Organisation name The Church of Sweden, Aid

Founding year -

Country of incorporation Sweden

Type of organisation Non-Profit - NGO (church)

Total number of staff 75

Resources dedicated to 
microfinance

Staff (1), Percentage of activities (0%-20%)

ChURCh OF SwEdEN AId

Contact person Söderberg, Per

Address Sysslomansgatan 4, SE-75170 Uppsala, Sweden

Phone +46 (1) 816 9500

Fax +46 (1) 816 9772

Email per.soderberg@svenskakyrkan.se 

Website www.svenskakyrkan.se

Countries of intervention • Africa (Liberia, Uganda, South Sudan, Egypt, Ethiopia, Tanzania, Uganda, Kenya, Zimbabwe, South Africa, 
Mozambique, Malawi)

• Americas (Peru, Brazil, Colombia, Nicaragua, El Salvador, Guatemala, Haiti)

• Asia (Bangladesh, India, Palestine, Myanmar, Cambodia, China, the Philippines)

Type of intervention • Guarantees

• Subsidies in money

• Subsidies in staff time (technical assistance / capacity building, evaluations; networking / (donor) coordination)

Areas of intervention • Macro level: capacity building 

• Intermediate level: community-based finance solutions, rural finance, microfinance investment vehicles, 
social impact / performance, health 

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, performance 

Main competencies Savings- and member-based microfinance, formal and non formal & microfinance components in integrated 
development programs. 
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Mission Working with our clients and partners, we seek to expand access to formal financial services for unbanked and 
underbanked segments of the population. Established in 2005, Citi Microfinance works across Citi’s businesses 
and regions to provide products and services to more than 140 microfinance clients in 40 countries. We promote 
financial inclusion through many of our products and services including local currency financing, transaction 
and payment services, access to alternative distribution channels — including prepaid cards, mobile financial 
services, and correspondent networks in unbanked communities — corporate finance and capital markets 
solutions.

Countries of intervention • Africa 

• Americas 

• Asia 

• Europe 

Type of intervention • Loans 

• Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination

• Capital market solutions (local and international)

• FX hedging

• Transaction and payment services

• Access to alternative distribution channels

Areas of intervention • Macro level: supporting networks and associations, capacity building, advocacy for mobile banking policy

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, social impact/
performance, urban finance 

• Micro level: capital/equity investments, financial product development and innovation, risk management

• Other themes: academic research , impact and performance studies, sector mapping, risk management: 
Publication of “Microfinance Banana Skins Survey”, with CFI for past 4 years as well as “Microfinance— A 
Risky Business, A Time for Strong Leadership” report with Accion CFI and “Market Outlook: Perspectives of 
Microfinance Association Leaders” report with SEEP Network   

Main competencies Locally present in more than 100 countries, Citi has developed an important expertise in working with microfinance 
institutions and providing them access to the full scale of financial services in their local market, from local 
currency financing, access to the full scale of financial services in their local market, from local currency 
financing, access to capital markets, transaction services and hedging foreign exchange risk, to credit, savings, 
remittances and insurance products. 

Organisation name Citi Microfinance

Founding year 2005

Country of incorporation United Kingdom

Type of organisation For Profit - Financial institution (bank)

Total number of staff 260,000 (Citibank)

Resources dedicated to 
microfinance

Staff (20), Percentage of activities (0%-20%)

CITI MF

Contact person Annibale, Robert

Address Citigroup Centre, Canada Square, Canary Wharf, 
E14 5LB London, United Kingdom

Phone +44 (207) 7986 6380

Fax +44 (207) 508 1207

Email microfinance@citi.com 

Website www.citi.com/citi/microfinance
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Mission Our mission is to help people living in extreme poverty achieve major improvements in their lives which last and 
spread without ongoing support from Concern. To achieve this mission we engage in long term development 
work, respond to emergency situations, and seek to address the root causes of poverty through our development 
education and advocacy work.

Strategic goals: 

1. Focus on the poorest and most vulnerable countries and regions in those countries.

2. Strengthened emergency response capacity and effectiveness.

3. Significantly improving the food security, nutrition security and health of extremely poor people.

4. Consistently addressing the root causes of extreme poverty through programming and increased influence.

5. Increased programme quality and impact through strengthened accountability and demonstrated results.

6. Greater organisational effectiveness.

Countries of intervention • Africa (Ethiopia, Zambia, Malawi, Burundi, Rwanda, Democratic Republic of the Congo, Tanzania, Uganda, 
Chad, Kenya, Republic of Sudan, South Sudan, Somalia, Mozambique, Zimbabwe, Niger, Liberia, Sierra Leone)

• Americas (Haiti)

• Asia (Bangladesh, India, Cambodia, Afghanistan, Pakistan, Democratic People’s Republic of Korea)

Type of intervention • Equity 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations)

Areas of intervention • Intermediate level: community-based finance solutions, rural finance, value chain development, business 
development services, social impact/performance, urban finance, gender, health, HIV/AIDS, ultra poor programs 

• Micro level: capital/equity investments, performance, MFI operations, strategic planning 

• Other themes: impact and performance studies, evaluation 

Main competencies • Graduation of the extremely poor to sustainable livelihoods, enabling them to become microfinance clients.

• Building the link between Food, Income and Markets programme participants and existing MFIs and commercial 
banks.

• MFI social performance management.

• Establishment of new microfinance operations in remote rural areas. 

Organisation name Concern Worldwide

Founding year 1968

Country of incorporation Ireland

Type of organisation Non-Profit - NGO (humanitarian and 
development organization)

Total number of staff 242 in Ireland and U.K.

Resources dedicated to 
microfinance

Staff (1.5 in Ireland, 20 worldwide (across 
25 countries)), Percentage of activities 
(0%-20%)

CONCERN wORldwIdE

Contact person Ignatieva, Irina

Address 52-55 Camden Street, Dublin 2, Ireland

Phone +353 (1) 417 8047

Fax -

Email info@concern.net 

Website www.concern.net
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Mission Cordaid investments enable entrepreneurial poor to have access to finance. The Cordaid investment fund is aligned 
with the Cordaid objectives as a development organisation, but has its own financial and social objectives that 
do recognise the interest of the investees, the investors, and, last but not least, the ultimate clients.  Investments 
need to be socially responsible and show a clear social return, next to a financial return. Cordaid uses a social 
performance assessment tool.

Countries of intervention • Africa (Ethiopia, Kenya, Uganda, Tanzania, Malawi, Ghana, Sierra Leone, South Sudan, Democratic Republic of 
the Congo)

• Americas (Bolivia, Peru, Honduras, Nicaragua)

• Asia (India, Philippines, Vietnam)

Type of intervention • Equity

• Loans 

• Guarantees 

• Subsidies in money  

Areas of intervention • Macro level: interest rates and rate caps, client protection, supporting networks and associations, 
strengthening national/regional microfinance support sector

• Intermediate level: rural finance, microfinance investment vehicles, post-conflict/disaster microfinance, 
social impact/performance, urban finance, gender, health 

• Micro level: capital/equity investments, performance, risk management, management information systems   

Main competencies • Rural and agricultural finance 

• Social microfinance

Organisation name Catholic Organisation for Relief and 
Development Aid

Founding year 2000

Country of incorporation The Netherlands

Type of organisation Non-Profit - NGO (foundation/trust)

Total number of staff 253

Resources dedicated to 
microfinance

Staff (12), Percentage of activities (0%-20%)

CORdAId

Contact person Goossens, Frans

Address PO Box 16440, NL-2500 BK The Hague, The 
Netherlands

Phone +31 (70) 313 6580

Fax +31 (70) 313 6451

Email Frans.Goossens@cordaid.nl 

Website www.cordaid.com



EuropEan MicrofinancE actors / 2013

p. 110

orGAnisAtion summAry

Mission To provide leadership and develop innovative solutions to link the top with the base of the income pyramid and 
promote financial inclusion. Key objectives are to provide:

1. Sustainable capital to the microfinance industry

2. Capacity building on the field

Countries of intervention • Programmes open to all regions

Type of intervention • Equity 

• Loans 

• Subsidies in money

• Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; networking / (donor) coordination)

Areas of intervention • Macro level: client protection, supporting networks and associations, capacity building 

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, business 
development services, social impact/performance, urban finance, gender, youth, health, HIV/AIDS 

• Micro level: capital/equity investments, financial product development and innovation, delivery models, 
performance, MFI operations, strategic planning, marketing, risk management, management information 
systems 

• Other themes: academic research , impact and performance studies  

Main competencies • Investment vehicles for private and institutional investors to provide capital to MFIs to reach out to many more 
micro-entrepreneurs to refinance their portfolios and extend their services 

• Dedicated research coverage for microfinance sector development and beyond

• Structuring and provision of custody and administration services for microfinance funds 

• Provision of expert advice and access to global capital markets to MFIs 

• Provision of grants, expertise and volunteers to MFIs to enhance institutional capacity and foster innovation 

Organisation name Credit Suisse AG

Founding year 1856

Country of incorporation Switzerland

Type of organisation For Profit - Financial institution (bank)

Total number of staff 48,400

Resources dedicated to 
microfinance

Staff (4), Percentage of activities (0%-20%)

CREdIT SUISSE

Contact person Hemrika, Laura

Address Paradeplatz 8, CH-8070 Zurich, Switzerland

Phone +41 (44) 229 4312

Fax -

Email laura.hemrika@credit-suisse.com 

Website www.credit-suisse.com 
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Mission 1. Offering affordable finance to microfinance institutions and fair trade producers in Latin America, Africa and Asia.

2. Expanding range of “fair” financial products to investors.

Countries of intervention • Americas (El Salvador, Honduras, Nicaragua, Ecuador, Peru, Bolivia, Argentina, Paraguay)

• Oceania (Samoa, Tonga, Fiji)

Type of intervention • Equity 

• Loans  

Areas of intervention • Macro level: client protection, capacity building 

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, business 
development services, social impact/performance 

• Micro level: capital/equity investments 

• Other themes: impact and performance studies, evaluation   

Main competencies • Investment evaluation, structuring, managing, closing

• Technical assistance on using/establishing funds for microentrepreneurs

Organisation name CRESUD SPA

Founding year 1999

Country of incorporation Italy

Type of organisation For Profit - Financial institution 

Total number of staff 3

Resources dedicated to 
microfinance

Staff (1.5 fte10), Percentage of activities 
(70%-100%)

CRESUd

Contact person Barioli, Pier Carlo

Address Piazzale Principessa Clotilde 6,
IT-20121 Milan, Italy

Phone +39 (02) 3361 1001

Fax -

Email barioli@cresud.it 

Website www.cresud.it

10 Full-time equivalent
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Mission As it relates to microfinance: 

• Promote access to microfinance services to the poorest populations. 

• Provide technical assistance or material resources to small MFIs which offer financial services to the most 
vulnerable and disadvantaged populations.

• Promote social impact and transparency of the microfinance sector.

Countries of intervention • Africa (Burkina Faso, Burundi, Madagascar, Mali, Morocco, Niger, Senegal, Tunisia, South Africa)

• Americas (Haiti)

• Asia (Mongolia)

Type of intervention • Subsidies in money 

Areas of intervention • Macro level: supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building 

• Intermediate level: community-based finance solutions, rural finance, business development services, social 
impact/performance, gender, youth, health, HIV/AIDS, ultra poor programs

• Micro level: financial product development and innovation, performance, ratings and external audits, MFI 
operations, strategic planning, marketing, graduation of MFIs, risk management, management information 
systems 

• Other themes: impact and performance studies, evaluation

Main competencies Providing financial support, technical expertise or material resources to small Micro Finance Institutions (MFIs) 
in the process of being set up and offer financial services to the most vulnerable and disadvantaged populations. 

Organisation name Direction de la Coopération Internationale, 
Monaco

Founding year 2007

Country of incorporation Monaco

Type of organisation Non-Profit - Government agency 

Total number of staff 12

Resources dedicated to 
microfinance

Staff (0,5 fte11), Percentage of activities 
(0%-20%)

dEvElOPMENT COOPERATION MONACO

Contact person Schutz, Bénédicte

Address Athos Palace 2, rue de la Lujernetä, MC-98000 
Monaco

Phone +377 (9) 898 4329

Fax +377 (9) 797 7322

Email bschutz@gouv.mc 

Website www.cooperation-monaco.gouv.mc 

11 Full-time equivalent
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Mission The Danish Forum for Microfinance is an umbrella organisation that works with capacity building of Danish actors 
within microfinance, as well as advocacy and information to the general public. Our members consist primarily 
of representatives from NGOs, private companies and financial institutions. The goal of the Danish Forum for 
Microfinance is to strengthen the Danish effort in regards to microfinance in developing countries. We do this by: 

- Facilitating the sharing of experiences within the field  

- Arranging courses and seminars about microfinance.                 

- Facilitating activities that strengthen the network and collaboration between Danish actors. 

- Promoting microfinance in the media and via advocacy aimed at Danish donors and legislators

Countries of intervention -

Type of intervention • Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice/development/lobby; networking / (donor) coordination)

Areas of intervention • Macro level: supporting networks and associations, strengthening national/regional microfinance support sector 

• Intermediate level: community-based finance solutions, rural finance, social impact/performance, gender, youth 

• Micro level: delivery models 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation   

Main competencies The Danish Forum for Microfinance started its information and training activities January 2010 and has since 
conducted 12 conferences, 22 workshops, 26 network meetings, released 7 publications, issued 21 newsletters 
to over 500 subscribers, and has been in dialogue with both the current and previous Minister of Development. 
This way, DFM has facilitated networks, capacity building, advocacy and innovation among its current 57 member 
organizations.

Special focus has been on external financing of savings and credit associations and secondly on the effects 
savings and credit associations have on civil society development. Both of these publications and our Danish 
‘state of the sector report’ of 2010 have been shared with EMP and are available on their website. 

Organisation name Danish Forum for Microfinance

Founding year 2009

Country of incorporation Denmark

Type of organisation Non-Profit  - NGO (network /association /
platform)

Total number of staff 2

Resources dedicated to 
microfinance

Staff (2), Percentage of activities 
(70%-100%)

dFM

Contact person Samuelsen, Peter Blum

Address Enighedsvej 15, DK-2920 Charlottenlund, 
Denmark

Phone +45 (3) 013 5535

Fax +45 (3) 810 5340

Email pbs@mikrofinans.dk

Website www.mikrofinans.dk
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Mission DGRV is the apex auditing organization in accordance to the German Cooperative Societies Act (CSA) and 
Confederation of Cooperatives in Germany. The International Relations Department follows the following strategy 
/ long-term goal of development activities:

• Participation of broad groups of population in the economic and social development, for the improvement of 
economic and social conditions of particularly poor people, through structural changes.

Goal:

Promotion and set-up of sustainable, self-supporting and business-oriented self-help organisations (SHOs), 
cooperative organisations and their federations  through:

• Consultancy when working out a legal framework (i.e. supervision, auditing)

• Consultancy / support when setting-up coop. networks

Direct target groups:

• Members / potential members and customers of cooperatives and coop. SHOs and SMEs

• Cooperatives and coop. central institutions including coop. federations and / or specialized (apex) institutions

Indirect target groups:

• Policy makers, ministries, central banks, banking supervisory authorities.

Countries of intervention • Africa (South Africa, Mozambique, Lesotho, Malawi, Namibia, Zambia, Swaziland)

• Americas (Bolivia, Brazil, Columbia, Costa Rica, Ecuador, El Salvador, Nicaragua, Mexico, Paraguay, Peru, 
Uruguay)

•  Asia (, Kyrgyzstan, Laos, Vietnam, Cambodia, Thailand, Philippines, India)

• Europe (Bosnia and Herzegovina, Bulgaria, Montenegro, Russia, Ukraine)

Type of intervention • Equity 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination;  policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, client protection, supporting 
networks and associations, strengthening national/regional microfinance support sector, capacity building, 
audit; Link between real sector and financial sector

• Intermediate level: community-based finance solutions, rural finance, value chain development, business 
development services, urban finance 

• Micro level: financial product development and innovation, ratings and external audits, MFI operations, 
strategic planning, marketing, graduation of MFIs, risk management, management information systems  

Main competencies Cooperatives in the financial sector (and agriculture, service, trading), cooperative networks, management tools 
(e.g. MIS, risk management, early warning systems), auditing systems, expertise on supervision and regulation. 

Organisation name Deutscher Genossenschafts und 
Raiffeisenverband e.V.

Founding year 1972

Country of incorporation Germany

Type of organisation Non-Profit - Confederation

Total number of staff Germany 80, Abroad: expatriates 10, local 
staff 58

Resources dedicated to 
microfinance

Staff (10), Percentage of activities  
(70%-100%)

dGRv

Contact person Armbruster, Paul

Address Adenauerallee 121, D-53113 Bonn, Germany

Phone +49 (228) 886 1352

Fax +49 (228) 886 1356

Email armbruster@dgrv.de

Website www.dgrv.de ; www.dgrv.org
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Mission Inspired by the underlying principles of the World Council of Churches (WCC), ECLOF's purpose is to provide, 
outside Switzerland:

• Financial and other appropriate support to churches or to institutions which promote the life of the church, in 
cases where convenient sources of financing are not available.

• Financial and other appropriate support to foster human development in general, and, in particular, to promote 
social economic justice and self-reliance and for alleviation of poverty.

Countries of intervention • Africa (Ivory Coast, Ghana, Uganda, Kenya, Tanzania, Zambia)

• Americas (Dominican Republic, Jamaica, Argentina,  Bolivia, Brazil, Colombia, Ecuador, Peru, Uruguay)

• Asia (Myanmar, India, Sri Lanka, Philippines, Armenia)

Type of intervention • Equity 

• Loans

• Guarantees

• Subsidies in money

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination  

Areas of intervention • Micro level: capital / equity investments, financial product development and innovation, energy products or 
other products related to environmental issues, delivery models, performance, ratings and external audits, MFI 
operations, strategic planning, marketing, graduation of MFIs, risk management, management information 
systems 

• Other themes: impact and performance studies, evaluation   

Main competencies • Capital / equity investments

• Financial product development and innovation

• Performance (financial and social)

• MFI operations (e.g. general management, governance, finance and accounting, staff training recruiting)

Organisation name ECLOF International

Founding year 1946

Country of incorporation Switzerland

Type of organisation Non-Profit - NGO (foundation/trust)

Total number of staff 874

Resources dedicated to 
microfinance

Staff (874), Percentage of activities (100%)

EClOF

Contact person Gleeson, Pat

Address Route de Ferney 150, CH-1211 Geneva, 
Switzerland

Phone +41 (22) 791 6311

Fax -

Email pgl@eclof.org 

Website www.eclof.org
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Mission The EIB is the bank of the European Union. As the largest multilateral borrower and lender by volume, we provide 
finance and expertise for sound and sustainable investment projects which contribute to furthering EU policy 
objectives. More than 90% of our activity is focused on Europe but we also implement the financial aspects of the 
EU's external and development policies.

We support projects that make a significant contribution to growth, employment, regional cohesion, and, 
environmental sustainability in Europe and beyond. Specifically, our six priorities, as defined in our operational 
plan, are:

1. Supporting the creators of 80% of new jobs (small and medium sized enterprises)

2. Addressing economic and social imbalances between the regions (cohesion)

3. Protecting and improving the natural and urban environment (environmental sustainability)

4. Promoting innovation through investment in ICT and human and social capital (knowledge economy)

5. Linking regional and national infrastructure of transport and energy (trans-European networks)

6. Supporting a competitive and secure energy supply (sustainable energy)

Countries of intervention • Africa (Sub-Saharan Africa and Middle East and Northern Africa)

• Americas (the Caribbean)

• Europe (EU and neighbourhood countries)

• Oceania (the Pacific)

Type of intervention • Equity

• Loans 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (networking / (donor) coordination)

Areas of intervention • Intermediate level: rural finance, microfinance investment vehicles, post-conflict / disaster microfinance, 
gender, youth 

• Micro level: capital / equity investments, financial product development and innovation, energy products or 
other products related to environmental issues, performance, MFI operations, strategic planning, marketing, 
graduation of MFIs, risk management, management information systems

• Other themes: academic research  

Main competencies • Investments in investment intermediaries, including holding groups setting up Greenfield microfinance 
institutions. Lending to regulated MFIs and commercial banks

• Africa, MENA and Caribbean regional expertise, as well as in fragile states 

Organisation name European Investment Bank

Founding year 1958

Country of incorporation Luxembourg

Type of organisation Non-Profit - Financial institution (bank)

Total number of staff 2,000

Resources dedicated to 
microfinance

Staff (6), Percentage of activities (0%-20%)

EIb

Contact person Bumsteinas, Edvardas and Pouget, Perrine

Address 100, boulevard Konrad Adenauer, L-2950 
Luxembourg

Phone +352 43 798 6660

Fax -

Email bumstein@eib.org   
p.pouget@eib.org

Website www.eib.org
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Mission The National Microcredit Agency is a corporate body, governed by public law, with the objective to pursue poverty 
eradication and combat social exclusion in Italy and internationally in developing countries and transition 
economies. 

The National Microcredit Agency functions as the national coordination body, tasked with promoting, steering, 
facilitating, appraising and monitoring the microfinance instruments and facilities promoted by the European 
Union, and microfinance operations implemented using European Union funding.

Also, at the domestic level, the Agency is vested with microcredit and microfinance coordination functions. Its 
strategies and actions are consistent with national objectives, according to instruments and actions adopted by 
the government to deal with the crisis.

Countries of intervention • Africa (Tunisia, Libya, Niger)

• Americas (all)

• Asia (Mongolia)

• Europe (Italy, Bosnia and Herzegovina, Macedonia)

Type of intervention • Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice/development/lobby; networking / (donor) coordination) 

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building

• Intermediate level: community-based finance solutions, rural finance, microfinance investment vehicles, 
business development services, social impact/performance, urban finance, gender, youth

• Other themes: academic research, impact and performance studies, sector mapping, evaluation 

Organisation name Ente Nazionale per il Microcredito

Founding year -

Country of incorporation Italy

Type of organisation For Profit - Government agency 

Total number of staff 104

Resources dedicated to 
microfinance

Staff (104), Percentage of activities (100%)

ENTE NAZIONAlE PER Il MICROCREdITO

Contact person Graziano, Riccardo Maria

Address Via Vittoria Colonna 1, IT-00193 Rome, Italy

Phone +39 (06) 8360 6132

Fax -

Email segreteria@microcreditoitalia.org 

Website www.microcreditoitalia.org
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Mission Allow an increasing number of men and women who are particularly underprivileged to create or develop an 
activity to provide income and to have access to employment, particularly through loans, savings and the offer 
of professional training. 

The association aims at: 

• Designing, launching and monitoring concrete programs for development in any country.

• Supporting any organisation sharing the same objectives. 

• Undertaking and supporting all types of initiatives to promote microcredit.

Countries of intervention • Africa (Benin, Burkina Faso, Ghana, Togo)

• Americas (Haiti)

• Asia (Cambodia, India, Mongolia, Myanmar, Philippines, Vietnam)

Type of intervention • Subsidies in money 

• Subsidies in staff time (research / information dissemination; policy advice / development/lobby; networking / 
(donor) coordination)

Areas of intervention • Macro level: client protection, capacity building 

• Intermediate level: rural finance, social impact / performance, environmental microfinance, urban finance, 
HIV/AIDS, ultra poor programs 

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, performance, ratings and external audits, MFI operations, strategic 
planning.  graduation of MFIs, management information systems

• Other themes: impact and performance studies, evaluation 

Main competencies • Social performance

• MIS

• Gas stoves

• Social entrepreneurship

Organisation name Entrepreneurs du Monde

Founding year 1998

Country of incorporation France

Type of organisation Non-Profit - NGO (network/association/
platform)

Total number of staff 40

Resources dedicated to 
microfinance

Staff (37), Percentage of activities  
(70%-100%)

ENTREPRENEURS dU MONdE

Contact person Renaudin, Franck

Address 29 rue Ladmirault, F-86000 Poitiers, France

Phone +33 (54) 960 6850

Fax -

Email franck.renaudin@entrepreneursdumonde.org 

Website www.entrepreneursdumonde.org
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Mission Ernst & Young is a global leader in assurance, tax, transaction and advisory services. Worldwide, our 167,000 
people are united by our shared values and an unwavering commitment to quality. We make a difference by 
helping our people, our clients and our wider communities achieve their potential.

Countries of intervention • Africa 

• Americas

• Asia 

• Europe 

• Oceania 

Type of intervention • We provide audit, tax and advisory services to MIFs and microfinance investment funds 

Areas of intervention • Macro level: client protection 

• Micro level: ratings and external audits, MFI operations, risk management 

• Other themes: academic research, impact and performance studies, evaluation 

Main competencies We audit the majority of all Luxembourg investments funds investing in microfinance and socially responsible 
assets. We also help our clients to set-up their fund structure. Due to our long-standing experience based on a 
team dedicated to microfinance, we are able to deliver first-class service to our clients. Due to our network, we are 
able to bring assurance to our audit clients for their investments worldwide.

Organisation name Ernst & Young

Founding year 1973 (Luxembourg office)

Country of incorporation Luxembourg

Type of organisation For Profit - Consultants and support service 

Total number of staff 1,100 (Luxembourg office)

Resources dedicated to 
microfinance

Staff (3), Percentage of activities (0%-20%)

ERNST & yOUNG

Contact person Grenner, Anja

Address 7, Rue Gabriel Lippmann, Parc d'Activité Syrdall 
2, L-5365 Munsbach, Luxembourg

Phone +352 42 124 8730

Fax +352 42 124 58730

Email anja.grenner@lu.ey.com 

Website www.ey.com/LU
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Mission Etimos is a transnational co-operative consortium including over 280 organisations in Italy, Europe and in developing 
countries: microfinance institutions, producer cooperatives, associations, universities, schools and social promotion 
institutes, cooperatives, fair trade shops, NGOs, banks, foundations, public authorities and religious associations. The 
strength and specificity of Etimos are linked to this "consortium" based setup, consisting of a network of different 
organisations by sector, size and geographical location, but all equally determined to promote a new development model. 
Etimos provides its members with the tools necessary to promote economic and social growth of local communities, 
translating into capital, resources, knowledge, technical assistance, training, and opportunities for dialogue. 

The main objectives for the future are:

• Keep on supporting Etimos members across the world, also by elaborating new tools

• Maintaining focus on small and medium MFIs and producers

• Managing Etimos Fund, launched in May 2011, to raise funds and finance bigger and consolidated MFIs and 
producers

• Maintaining focus on South America (where Etimos has 60% of its portfolio) and Asia (30%).

• Consolidating its experience in Africa thanks to Fefisol and Plasepri (later illustrated).

Countries of intervention • Africa (Senegal, Guinea Conakry, Cameroun, Benin, Togo, Ivory Coast, Mali, Burkina Faso)

• Americas (Mexico, Bolivia, Ecuador, Peru, Nicaragua, Honduras, Argentina)

• Asia (Sri Lanka, Cambodia)

• Europe (Italy, Kosovo)

Type of intervention • Equity 

• Loans 

• Guarantees

Areas of intervention • Macro level: supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building 

• Intermediate level: community-based finance solutions, rural finance, microfinance investment vehicles, 
post-conflict/disaster microfinance, business development services, social impact/performance, urban finance 

• Micro level: capital/equity investments, financial product development and innovation

Main competencies Etimos has more than 20 years experience in financing MFIs in Latin America, Eastern Europe and the Balkans and 
Africa. More recently, it also gained very important experience in financing in post-disaster contexts, with interventions 
in Sri Lanka (post-tsunami) and Italy (after Abruzzo (2009) and Emilia Romagna (2012) earthquakes), paying specific 
attention also to the smallest (tier 3) MFIs in the areas, recognizing their potential and strong social value, and helping 
them to face economic difficulties and boost their activities by financing producer cooperatives they finance.

Etimos in the last years acquired also an important experience in Microfinance Investments vehicle. It created in 2007 
“Etimos Fund, a Luxembourg-based Specialized Investment Found (SIF), with sub-funds Etimos Global Microfinance 
debt investing Tier 2 and 3 MFIs and producer organizations. Moreover, together with 2 European NGOs it established 
FEFISOL (European Solidarity Financing Fund for Africa), to invest in MFI equity, producer cooperatives and social 
enterprises. Lastly, as consultant of the project PLASEPRI, the “Financial and technical assistance platform to promote 
private sector development in Senegal”, Etimos has been performing evaluation and monitoring work. These experiences 
built Etimos’ knowledge of the African context. 

Organisation name Consorzio Etimos S.C.

Founding year 1989

Country of incorporation Italy

Type of organisation For Profit - Financial institution  (fund 
management - 2nd level financial consortium)

Total number of staff 10

Resources dedicated to 
microfinance

Staff (6), Percentage of activities  
(70%-100%)

ETIMOS

Contact person Meneghetti, Chiara

Address Via G. De Menabuoi 25, IT-35132 Padova, Italy

Phone +39 (049) 875 5116

Fax +39 (049) 875 5714

Email c.meneghetti@etimos.it  

Website www.etimos.it
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Mission The FAHU Foundation is a charity trust working for creating self-sustaining development in the poorest countries 
of the world. This goal is pursued by fighting poverty, illness, malnutrition and exploitation of scarce natural 
resources and by supporting the socially marginalised, including women and people with disabilities.

The FAHU Foundation primarily provides economic support through donations to credit association projects 
established under the VSLA model. The aim is for the groups to attain sustainable economics and to support 
income generating activities and entrepreneurship among the group members.

Countries of intervention • Africa (Uganda, Mali)

• Americas (Ecuador, El Salvador, Costa Rica)

• Asia (Nepal)

Type of intervention • Subsidies in money 

Areas of intervention • Intermediate level: social impact / performance, health, HIV/AIDS , ultra poor programs  

Organisation name FAHU Foundation

Founding year 2007

Country of incorporation Denmark

Type of organisation Non-Profit - NGO (foundation/trust)

Total number of staff 0

Resources dedicated to 
microfinance

Staff (0), Percentage of activities 
(70%-100%)

FAhU FOUNdATION

Contact person Kähler, Henrik

Address Kronprinsessegade 54, 2. tv.,  
DK-1306 Copenhagen K, Denmark

Phone +45 46 558 010

Fax -

Email bestyrelsen@fahufonden.dk

Website www.fahufonden.dk



EuropEan MicrofinancE actors / 2013

p. 122

orGAnisAtion summAry

Mission To provide management information systems’ functions and delivery channels that will help MFIs deliver their 
client services most efficiently and cost effectively.

Countries of intervention • Africa (Gambia, Ghana, Nigeria, Kenya, Rwanda, Senegal, Sierra Leone, South Africa, South Sudan, Swaziland, 
Tanzania, Uganda)

• Americas (Argentina, Canada, Mexico, Nicaragua, Caribbean: Curacao, Jamaica, Trinidad and Tobago, 
Surinam)

• Asia (Australia, Cambodia, China, Timor Leste, India, Indonesia, Philippines)

• Europe (Ireland, Moldova, United Kingdom)

• Oceania (Fiji, Papua New Guinea, Vanuatu)

• Programmes open to all regions

Type of intervention -

Areas of intervention • Other themes: impact and performance studies, development & support of MIS for all types of MFIs

Organisation name Fern Software

Founding year 1979

Country of incorporation United Kingdom

Type of organisation For Profit - Consultants and support service

Total number of staff 40

Resources dedicated to 
microfinance

Staff (30), Percentage of activities   
(70%-100%)

FERN SOFTwARE

Contact person Scullin, Eamon

Address Hawthorn Office Park, BT9 7ET Belfast,  
United Kingdom

Phone +44 (28) 9080 8000

Fax +44 (28) 9080 8001

Email eamon.scullin@fernsoftware.com

Website www.fernsoftware.com
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Mission The mission of FINCA is to provide financial services to the world’s lowest-income entrepreneurs so they can create 
jobs, build assets and improve their standard of living. 

FINCA’s vision is to be a global network, collectively serving more entrepreneurs than any other MFI while operating 
on commercial principles of performance and sustainability. FINCA today reaches over 900,000 microfinance 
clients through its wholly owned / controlled operations in 21 countries in Africa, Latin America, Eurasia and the 
greater Middle East.

Countries of intervention • Africa (Democratic Republic of the  Congo, Malawi, Tanzania, Uganda, Zambia)

• Americas (Ecuador, El Salvador, Guatemala, Haiti, Honduras, Mexico, Nicaragua)

• Asia (Middle East and Central Asia: Afghanistan, Jordan, Kyrgyzstan, Tajikistan; Armenia, Azerbaijan, Georgia)

• Europe (Kosovo, Russia)

Type of intervention • Loans 

• Savings

• Microinsurance 

Areas of intervention • Macro level: client protection 

• Intermediate level: rural finance, value chain development, post-conflict/disaster microfinance, social impact/
performance, urban finance, gender, youth, health 

• Micro level: financial product development and innovation, delivery models, performance, MFI operations, 
strategic planning, marketing, management information systems 

• Other themes: impact and performance studies 

Organisation name FINCA International

Founding year 1985

Country of incorporation United States of America

Type of organisation Non-Profit - NGO (network/association/
platform)

Total number of staff 9,700

Resources dedicated to 
microfinance

Staff (9,700), Percentage of activities (100%)

FINCA

Contact person Kravchenko, Andre

Address 1101 14th Street NW, 11th Floor, Washington DC 
20005, United States of America

Phone +1 (202) 682 1510

Fax -

Email andre.kravchenko@finca.org

Website www.finca.org
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Mission FMO finances entrepreneurs from developing countries because we believe a thriving private sector fuels economic 
and social progress.

Supporting growth, empowering people:

Entrepreneurship is key in creating sustainable economic growth and improving people’s living standards.  We 
invest in companies, financial institutions and projects with capital and knowledge. We do it with an ultimate 
goal: to empower people to employ their skills and improve their own quality of life.

Committed to the future:

What we have in common with all our clients is a commitment to growing a healthy private sector in developing 
countries. This is how lasting development impact is generated. In practice, these entrepreneurs create jobs. 
By employing people to manufacture products and services, they provide income and improve living standards. 
Higher living standards lead to demand for schools and healthcare. This is the basis of a viable local – and 
national – economy.

Together with its global network, FMO offers its capital and knowledge as partners to ambitious, sustainably 
focused entrepreneurs and institutions in crucial sectors – so that today’s developing markets can become 
tomorrow’s thriving ones.

Countries of intervention • Programmes open to all regions

Type of intervention • Equity

• Loans 

• Subsidies in money

Areas of intervention • Micro level: capital/equity investments, financial product development and innovation, energy products or 
other products related to environmental issues, performance, MFI operations, strategic planning, marketing, 
graduation of MFIs, risk management, management information systems.

Main competencies Tier 3 / 2 MFI’s Specific Africa and Asia

Organisation name The Netherlands Development Finance 
Company

Founding year 1970

Country of incorporation The Netherlands

Type of organisation For Profit - Financial institution (Development 
Finance Institution)

Total number of staff 310

Resources dedicated to 
microfinance

Staff (28), Percentage of activities (0%-20%)

FMO

Contact person Vriezen, Roel

Address PO Box 93060, NL-2509 AB The Hague, The 
Netherlands

Phone +31 (70) 314 9875

Fax -

Email r.vriezen@fmo.nl

Website www.fmo.nl
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Mission We aim at contributing to develop financial markets globally to make them more stable and inclusive at the 
same time. In this perspective, we provide solutions to all stakeholders in the financial sector of developing and 
transition countries as well as emerging markets. Our strengths in project design and execution to reach this goal 
adhere to the following business principles:

• Understanding the needs of our clients and entering into a partnership with them looking for tailor-made 
solutions.

• Driving innovations and serving as an incubator and laboratory through our strong links to the academic 
program of Frankfurt School.

• Promoting technical excellence in all areas of banking and finance.

• Promoting a practical, hands-on approach that shows high levels of tangible results and impact.

• Being flexible and responsible to operate in different and often demanding environments

Countries of intervention • Programmes open to all regions

Type of intervention • Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national / regional microfinance support 
sector, capacity building 

• Intermediate level: rural finance, value chain development, post-conflict / disaster microfinance, business 
development services, social impact / performance 

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, performance, ratings and external audits, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, management information systems, HR Development

• Other themes: academic research, impact and performance studies, sector mapping, evaluation

Main competencies Microbanking Competence Centre (MBCC) at International Advisory Services contributes to facilitating 
microfinance institutions in providing fully-fledged financial services (loan, deposit, and insurance services) to 
their clients. It assists banking institutions (e.g. commercial banks) in downscaling or establishing microfinance 
business units, in order to support them servicing microfinance enterprises and low income clients with a large 
array of tailor-made financial products. 

Additionally, the MBCC develops and implements innovative microfinance products in the field of credit and 
savings, as well as the improvement of product development processes, product costing techniques and credit 
scoring. 

The promotion of innovative delivery channels is another service provided by MBCC. Training is offered in the form 
of classroom and on-the-job training as well as coaching. We have offered the Micro Banking Summer Academy as 
a special training program, and, since 2010, our e-learning course “Certified Expert in Microfinance” has become 
a very successful distance learning tool for microfinance practitioners.

Organisation name Frankfurt School of Finance & Management

Founding year 1957

Country of incorporation Germany

Type of organisation Non-Profit - Researcher (university)

Total number of staff 406

Resources dedicated to 
microfinance

Staff (28), Percentage of activities (0%-20%)

FRANkFURT SChOOl

Contact person Mueffelmann, Silke

Address Sonnenmannstrasse 9-11, D-60314, 
Frankfurt/Main, Germany

Phone +49 (69) 154 008 622

Fax +49 (69) 154 008 4670

Email s.mueffelmann@fs.de

Website www.frankfurt-school.de
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Mission GFA Consulting Group implements projects and builds capacities in developing countries and emerging markets. 
Our experts aim at developing financially self-sustainable institutions and at improving their performance 
continuously. We promote sound banking routines and operations management according to best industry 
practices and international standards. GFA teams focus on the creation of internal capacities to ensure lasting 
and rollout effects.

Countries of intervention • Africa

• Americas 

• Asia 

• Europe 

• Oceania 

• Programmes open to all regions

Type of intervention • Consultancy Services

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, client protection, supporting networks and 
associations, strengthening national/regional microfinance support sector, capacity building

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, post-conflict/
disaster microfinance, business development services, environmental microfinance, urban finance, gender

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, performance, ratings and external audits, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, management information systems 

• Other themes: evaluation  

Organisation name GFA Consulting Group GmbH

Founding year 1982

Country of incorporation Germany

Type of organisation For Profit - Consultants and support service 

Total number of staff 429

Resources dedicated to 
microfinance

Staff (9), Percentage of activities (0%-20%)

GFA

Contact person Cordes, Diana

Address Eulenkrugstrasse 82, D-22359 Hamburg, 
Germany

Phone +49 (40) 6030 6192

Fax -

Email diana.cordes@gfa-group.de

Website www.gfa-group.de
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Mission To activate and catalyze the skills and resources of Italian actors in order to develop projects and methods 
of intervention in the microfinance sector, both in industrialized and developing countries, in compliance with 
consolidated best practices and able to contribute significantly to the development and innovation of the 
microfinance sector.

Countries of intervention • Europe (Italy)

• Programmes open to all regions (in case of technical assistance services)

Type of intervention • Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice/development/lobby; networking / (donor) coordination;  microfinance award: 
annually at European level and bi-annual at international level

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building

• Intermediate level: business development services, social impact/performance 

• Micro level: financial product development and innovation  delivery models, performance, strategic planning, 
graduation of MFIs, risk management, management information systems 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation  

Main competencies • Generation and dissemination of innovative ideas, best practices and operational models in the field of 
microfinance in Italy and worldwide

• Platform for the exchange and matching of ideas, projects and financing for Italian operators

Organisation name Giordano Dell’Amore Foundation

Founding year Constituted in 1977, operating since 1967

Country of incorporation Italy

Type of organisation Non-Profit - NGO (foundation / trust)

Total number of staff 3

Resources dedicated to 
microfinance

Staff (3), Percentage of activities (100%)

GIORdANO dEll’AMORE FOUNdATION

Contact person Negro, Maria Cristina

Address Via Andegari 18, IT-20121,Milan, Italy

Phone +39 (02) 8901 2767

Fax +39 (02) 9865 2653

Email mariacristinanegro@fgda.org

Website www.fgda.org
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Mission Giz’s purpose is to promote international cooperation for sustainable development. As a federal enterprise we 
support the German government in achieving its development policy objectives. We support our partners at local, 
regional, national and international level in designing strategies and meeting policy goals. In doing this, we are 
always guided by the concept of sustainable development and take account of political, economic, social and 
ecological factors. Giz operates in many fields: economic development and employment promotion, food security, 
health and basic education, governance and democracy, security, reconstruction and peace and environment and 
climate change.

Countries of intervention • Africa (Algeria, Tunisia, Morocco, Egypt, Ghana, Benin, Ivory Coast, Burkina Faso, Mozambique, Democratic 
Republic of the Congo, Ethiopia, Kenya, Namibia, Nigeria, Uganda, Senegal, South Africa, Iraq)

• Americas (Jamaica, Columbia, Peru, Brazil)

• Asia (China, India, Mongolia, Nepal, Philippines, Sri Lanka, Lao People's Democratic Republic, Vietnam, 
Thailand, Myanmar, Kirgizstan, Tajikistan, Bangladesh, Cambodia, Indonesia, Turkmenistan, Uzbekistan, 
Palestine, Yemen, Jordan)

• Europe (Bosnia and Herzegovina, Ukraine, Germany)

Type of intervention • Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building. Overall: Strengthening central banks, ministries and regulators, providing these 
institutions with support in drawing up and implementing statutory reforms and strengthening banking 
supervisory capacity to regulate and monitor banks and MFIs.

• Intermediate level: rural finance, value chain development, post-conflict/disaster microfinance, business 
development services, social impact/performance, environmental microfinance, urban finance, gender, youth, 
health.  Overall: Strengthening regional and national associations and service institutions, while credit 
cooperatives or banks receive support in the form of training courses.

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, performance, MFI operations, strategic planning, marketing, graduation 
of MFIs, risk management, management information systems 

 Overall: Strengthening financial institutions offering microfinance services, assisting them in helping poorer 
sections of the population and small enterprises to access financial services on a sustainable basis, advising 
on organisation, strategy, human resources, business planning, product development, market expansion, 
accounting and governance. Our partners are private and public sector banks, MFIs, cooperatives and NGOs.

• Other themes: academic research, impact and performance studies, sector mapping, evaluation  

Main competencies We are one of the most important providers of technical assistance in the field of microfinance worldwide.

Organisation name Gesellschaft für Internationale 
Zusammenarbeit GmbH

Founding year 2011

Country of incorporation Germany

Type of organisation Non-Profit - Government agency 

Total number of staff 17.000

Resources dedicated to 
microfinance

Staff (75), Percentage of activities (0%-20%)

GIZ

Contact person Gross, Roland

Address Dag-Hammarskjoeld-Weg 1-5, D-65760 
Eschborn, Germany

Phone +49 (6196) 79 1231

Fax +49 (6196) 79 80 1231

Email roland.gross@giz.de

Website www.giz.de
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Mission Grameen Crédit Agricole Microfinance Foundation’s mission is to help disadvantaged people by facilitating their 
access to essential goods and services, foremost of which are financial micro-services (credit, savings, insurance, 
etc.). The Foundation encourages the development of local microfinance institutions and of social businesses in 
developing countries. It offers them suitable financing, in the form of loans, guarantees or equity investment, as 
well as technical assistance to support them in their development.

Countries of intervention • Africa (Benin, Kenya, Madagascar, Mali, Togo, Burkina Faso, Democratic Republic of the Congo, Senegal, 
Tanzania)

• Asia (Cambodia, Timor Leste, Indonesia, Bangladesh,  Philippines, Sri Lanka, Azerbaijan, Tajikistan)

• Europe (Kosovo, France)

Type of intervention • Equity 

• Loans 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations)

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national/regional 
microfinance support sector, capacity building 

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, business 
development services, social impact / performance, gender 

• Micro level: capital / equity investments, financial product development and innovation, performance, MFI 
operations, strategic planning, risk management

• Other themes: academic research, impact and performance studies 

Main competencies We have developed strong expertise in working with Tier 2 and 3 MFIs in rural areas mainly in Africa and Asia, 
with a focus on social performance management of the MFIs. We have also developed expertise in agricultural 
microinsurance.

Organisation name Grameen Credit Agricole Microfinance 
Foundation

Founding year 2008

Country of incorporation Luxembourg

Type of organisation Non-Profit - NGO (foundation / trust)

Total number of staff 17

Resources dedicated to 
microfinance

Staff (10), Percentage of activities
(70%-100%)

GRAMEEN-CA-MF

Contact person Perron, Jean-Luc

Address 5, Allée Scheffer, L-2520 Luxembourg

Phone +33 (157) 723 613

Fax -

Email jean-luc.perron@credit-agricole-sa.fr

Website www.grameen-credit-agricole.org
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Mission Hivos is an international development organisation guided by humanist values. Together with local civil society 
organisations in developing countries, Hivos wants to contribute to a free, fair and sustainable world. A world in 
which all citizens – both women and men – have equal access to opportunities and resources for development 
and can participate actively and equally in decision-making processes that determine their lives, their society 
and their future.

Hivos trusts in the creativity and capacity of people. Quality, cooperation and innovation are core values in Hivos’ 
programme development and business philosophies. Hivos is committed to people in Africa, Asia and Latin 
America who are systematically blocked from rights, opportunities and resources. A lasting improvement in their 
situation is the ultimate measure for our work. One of the guiding principles of our philosophy is strengthening 
the social position of women.

Countries of intervention • Africa (Kenya, Malawi, Mozambique, Namibia, Tanzania, Uganda, South Africa, Zambia, Zimbabwe and Africa-
wide)

• Americas (Bolivia, Ecuador, Peru, Belize, Cuba, Guatemala, Honduras, Nicaragua, El Salvador, and Latin 
America-wide)

• Asia (Indonesia, India, Iraq, Kyrgyzstan, Cambodia, Sri Lanka, Timor-Leste and Asia-wide)

• Programmes open to all regions

Type of intervention • Equity 

• Loans 

• Subsidies in money 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination;  policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national/regional 
microfinance support sector, capacity building 

• Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, business development services, social impact/performance, environmental microfinance, 
gender, HIV/AIDS 

• Micro level: capital/equity investments, financial product development and innovation, energy products or 
other products related to environmental issues, performance, ratings and external audits, strategic planning, 
marketing, graduation of MFIs

• Other themes: academic research, impact and performance studies  

Main competencies Hivos focuses on rural finance in which there is an emphasis on greening and gender.

Organisation name Hivos Foundation

Founding year 1967

Country of incorporation The Netherlands

Type of organisation Non-Profit – NGO (foundation / trust), 
Financial institution (fund management)

Total number of staff 230

Resources dedicated to 
microfinance

Staff (35), Percentage of activities  
(20%-50%)

hIvOS

Contact person Leussink, Ben

Address Raamweg 16, NL-2596 HL The Hague,  
The Netherlands

Phone +31 (0) 376 5000

Fax -

Email b.leussink@hivos.nl

Website www.hivos.nl
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Mission HORUS Development Finance has been developing practical solutions in microfinance and SME finance since the 
early 90’s with the mission of increasing access of people engaged in income-generating activities, entrepreneurs 
and businesses to financial services. Today, HORUS has a strong experience in advising governments and public 
entities involved in the deepening and the development of the financial sector, as well as, financial institutions 
wishing to increase their financial intermediation with the majority of the population. 

Horus strongly believes that microfinance, specifically the delivery of financial services to unbanked segments of 
the population, must be professional, market-driven and sustainable. 

Our experience in the field of research and consulting is enhanced by our operational experience as manager of a 
network of MFIs and banks: In 2005, Horus and its long term partners (EIB, FMO, CDC, IFC, AFD and KfW) set up 
an investment fund, Advans SA SICAR, with the purpose of creating Greenfield MFIs and investing in attractive 
existing MFIs. As of today, the Advans network counts eight institutions in Cameroun, Ghana, Congo, Tanzania, 
Côte d’Ivoire, Pakistan, Nigeria and Cambodia. Horus is both shareholder and manager of Advans SA, and is in 
charge of managing the Advans MFIs (www.advansgroup.com).

HORUS today provides expertise in all the important areas of microfinance, SME banking, mobile banking and 
rural finance.

Countries of intervention • Africa

• Americas

• Asia

• Europe

Type of intervention • Equity 

• Subsidies in staff time (technical assistance/capacity building, evaluations) 

Areas of intervention • Macro level: prudential regulation, supervision, interest rates and rate caps, supporting networks and 
associations, strengthening national/regional microfinance support sector, capacity building 

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, social impact/
performance, environmental microfinance, urban finance, gender

• Micro level: capital/equity investments, financial product development and innovation, energy products 
or other products related to environmental issues, delivery models, performance, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, management information systems 

• Other themes: impact and performance studies, sector mapping, evaluation  

Organisation name Horus Development Finance

Founding year 1994

Country of incorporation France

Type of organisation For Profit - Consultants and support service, 
Financial institution (fund management 
company)

Total number of staff 55

Resources dedicated to 
microfinance

Staff (55), Percentage of activities (100%)

hORUS dF

Contact person Falgon, Claude

Address 39 rue Lafayette, F-75009 Paris, France

Phone +33 (1) 5332 7575

Fax -

Email cfalgon@advansgroup.com

Website www.horus-groupe.fr
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Main competencies Main competencies

1. Support for banks and MFIs on strategic, operational and organizational issues:

•  Short term consulting:

- Marketing and development of targeted financial product and services: urban / rural areas, micro-
businesses / SMEs, agricultural value chains, short term / medium term

- Design of rural / agricultural finance products, tools and methodologies

- Definition of mobile banking strategies, design and implementation of mobile banking services

- Strategy and business plans

- Management Information Systems

- IT audit

- Risk management, internal control and internal audit 

- Operational and financial audits

•  Long term technical assistance to MFIs: 

- General management

- ‘Downscaling’ and ‘Upscaling’ programs

- Agricultural finance programs

2. Studies and sector-based programs:

Support for IFIs, governments, supervisory bodies and central banks in designing programs to promote the   
development of inclusive financial products, and implement regulatory measures adapted to the context of   
microfinance:

•  Sector-based studies and programs designed to improve access to finance and financial intermediation

•  Long-term technical assistance to programs to build capacities in the microfinance sector

•  Assessments, audits and impact studies of policies and support programs

3. Implementation of innovative ‘mobile banking’ technological solutions. HORUS created Noomadic, a flexible 
mobile banking solution, targeting banks and MFIs.
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Mission Accompany African SMEs and IMFs in their growth through a financial and strategic partnership

Countries of intervention • Africa (Cameroon, Uganda, Ivory Coast, Burkina Faso, Namibia, Benin, Chad, Senegal, Niger)

Type of intervention • Equity 

• Loans 

Areas of intervention • Macro level: supporting networks and associations, capacity building

• Intermediate level: rural finance, microfinance post-conflict/disaster microfinance, business development 
services, social impact/performance, urban finance, gender 

• Micro level: capital/equity investments, financial performance, MFI operations, strategic planning 

• Other themes: academic research, impact and performance studies, evaluation   

Main competencies Specific experience in investing in African MFIs.

I&P

Organisation name Investisseurs & Partenaires

Founding year 2002

Country of incorporation France

Type of organisation For Profit - Financial institution (investment 
fund, fund management company)

Total number of staff 15

Resources dedicated to 
microfinance

Staff (8), Percentage of activities (20%-50%)

Contact person Debled, Emilie and Hajdenberg, Jérémy

Address 10 rue de Sèze, F-75009 Paris, France

Phone +33 (1) 5818 5711

Fax +33 (1) 5818 5719

Email e.debled@ietp.com
j.hajdenberg@ietp.com

Website www.ietp.com
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Mission ICAR’s mission is to promote the creation, the development and autonomous process of MFIs adapted to the needs 
of rural people and farmers in developing countries, including support to SMEs linked to the rural economy.

Current objectives include support to FIVOY (South regions) and TIAVO (Fianarantsoa Region) and to IFRA 
(Institution Financière Régionale de l’Anosy), gathering more than 100.000 members (70% of which are rural 
families) in Madagascar and the Comoros.

Countries of intervention • Africa (Madagascar, Comoros)

Type of intervention • Equity 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations)

Areas of intervention • Intermediate level: community-based finance solutions, rural finance, value chain development, business 
development services 

• Micro level: capital/equity investments, financial product development and innovation, MFI operations, 
strategic planning, risk management

Main competencies ICCAR is entirely dedicated to the development of agricultural and rural microfinance. In this regard, it has 
developed competences to cover all activities that relate to this objective. ICAR can thus propose a comprehensive 
set of services: diagnostics, market studies, product design, organization, management, etc. ICAR provides these 
services as a direct provider or in the case of a management mandate. In addition to this, ICAR can build the 
equity or quasi-equity of MFIs that it created or to which development it contributed thanks to the funds it collects 
with its members and other partners, or have been realised within the CECAM network (1993-2007) and IFRA 
(2007 up to now).

Besides the financial aspects, this commitment is also a means towards the fulfilment of a pedagogical function 
dedicated to the representatives of these institutions, through the participation in decision-making bodies, and 
notably to accompany them in the development of their skills as elected members of boards.

Organisation name Association Internationale de Crédit Agricole 
et Rural, ICAR Madagascar

Founding year 1999

Country of incorporation Madagascar

Type of organisation Non-Profit - Consultants and support service, 
Financial institution (investment fund) 

Total number of staff 12

Resources dedicated to 
microfinance

Staff (12), Percentage of activities (100%)

ICAR

Contact person Fraslin, Jean-Hervé

Address Villa Raminah Lot II N 17 Ter - Ambatobe, 101, 
Antananarivo, Madagascar

Phone +261 (20)  225 9028

Fax +261 (20)  225 9027

Email icar@moov.mg

Website -
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Mission A sustainable global society where poverty, inequality and injustice are eradicated, where men, women and 
children can live in dignity and well-being.

ICCO’s mission is rooted in the Protestant-Christian tradition. The social message of this tradition is the main 
source of inspiration. It informs the core values which give direction to our work: Justice, Compassion and 
Stewardship. These core values shape our vision of a peaceful, just and sustainable society. They impact our 
theory of change and give direction to our practical work. They inspire us to work with people from different 
cultural and religious backgrounds who share these values. Key principles integrated in all programs of the ICCO 
Alliance include: a rights based approach, gender equality and shared responsibility.

ICCO is a broad development organization operating in alliance with other organizations and running 6 programs: 
Fair Economic Development, FairClimate, Conflict Transformation & Democratization, Basic Education, Basic 
Health & HIV/AIDS, Food and Nutrition Security. The FED programme aims to create strong and vibrant civil society 
organizations that propel sustainable and replicable multi-actor models for fair economic development, enabling 
socio-economic inclusion and empowerment of male and female small producers and workers in sustainable 
value chains. FED takes the Value Chain perspective as its central conceptual approach, approaching value 
chains from three angles: strengthening rural entrepreneurship and producer organizations works bottom up 
from production to demand, inclusive value chain development works top-down from demand to production, 
while supporting financial services are crosscutting. Financial Services aims to provide improved access to 
suitable and affordable finance. Access to meso/micro finance is geared towards small producers, producer 
organizations and enterprises, which are presently excluded or underserved. Through risk rating mechanisms 
and risk mitigating instruments (such as guarantees) existing (inter)national financial service providers are 
stimulated to supply suitable and affordable financial products to rural agricultural businesses and producer 
organizations with an outlook on sustainability and significant social and developmental impact. In providing 
financial services ICCO closely cooperates with Oikocredit. For its microfinance program in Africa, ICCO cooperates 
with Terrafina Microfinance, a close collaboration with Oikocredit and RaboBank Foundation.

Countries of intervention • Africa (Only through Terrafina Microfinance: Senegal, Mali, Burkina Faso, Ethiopia, Rwanda, Burundi)

• Americas (Honduras, Nicaragua, Guatemala, Bolivia, Peru, Ecuador)

• Asia (Tajikistan, Kyrgyzstan, Philippines, Cambodia)

• Programmes open to all regions

Type of intervention • Equity 

• Loans 

• Guarantees 

• Subsidies in money

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination;  policy advice / development / lobby; networking / (donor) coordination)

Organisation name Interchurch Organisation for Development 
Cooperation

Founding year 1964

Country of incorporation The Netherlands

Type of organisation Non-Profit - Consultants and support service, 
NGO (network / association / platform, 
foundation / trust)

Total number of staff 203

Resources dedicated to 
microfinance

Staff (12.5 (incl. Terrafina Microfinance)), 
Percentage of activities (0%-20%)

ICCO

Contact person Nijkamp, Ben

Address Joseph Haydnlaan 2a, NL-3533 AE Utrecht, The 
Netherlands

Phone +31 (30) 692 7811

Fax +31 (30) 692 5614

Email Ben.Nijkamp@ICCOenKerkinActie.nl

Website www.icco.nl
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Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national/regional 
microfinance support sector, capacity building 

• Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, post-conflict/disaster microfinance, business development services, social impact/
performance, gender, youth 

• Micro level: capital/equity investments, financial product development and innovation, delivery models, 
performance, ratings and external audits, MFI operations, strategic planning, marketing, graduation of MFIs, 
risk management, management information systems 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation   

Main competencies ICCO and Terrafina Microfinance support interventions aimed at creating relevant and affordable financial 
services towards rural poor and agricultural value chains in a responsible way. Thus, rural areas and value chain 
finance are key areas of interest next to social performance, client protection and financial education. Where 
relevant and possible, support is provided to enable the environment in which interventions take place.
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Countries of intervention •  Programmes open to all regions

Type of intervention -

Areas of intervention • Macro level: prudential regulation, supervision, client protection, supporting networks and associations, 
strengthening national/regional microfinance support sector, capacity building

• Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, post-conflict/disaster microfinance, business development services, urban finance, gender 

• Micro level: financial product development and innovation, energy products or other products related to delivery 
models, MFI operations, strategic planning, marketing, risk management , management information systems 

• Other themes: impact and performance studies, evaluation  

Organisation name ICON-institut Private Sector GmbH

Founding year 1975

Country of incorporation Germany

Type of organisation For Profit - Consultants and support service 

Total number of staff 90 in Headquarters / approximately 190 abroad

Resources dedicated to 
microfinance

Staff (3), Percentage of activities (0%-20%)

ICON PRIvATE

Contact person Townsend, William

Address Von-Groote-Str. 28, D-50968 Cologne, Germany

Phone + 49 (221) 9374 3110

Fax + 49 (221) 93743 43110

Email william.townsend@icon-institute.de

Website www.icon-institute.de
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Mission The International Disability and Development Consortium (IDDC) is a global consortium of 26 disability and 
development NGOs, mainstream development NGOs and disabled people organizations (DPOs), supporting 
disability and development in more than 100 countries around the world. The main aim is to promote inclusive 
development. Inclusive development means respecting the full human rights of every person, acknowledging 
diversity, eradicating poverty and ensuring that all people are fully included and can actively participate in 
development processes and activities regardless of age, gender, disability, state of health, ethnic origin or any 
other characteristic. IDDC aims for persons with disabilities to enjoy equal and fair access to quality financial 
products and services. This will lead to a better quality of life for millions of people worldwide.

IDDC Livelihood task group is comprised of five full members. It aims at collecting and disseminating good 
practices, advocating and taking concrete initiatives to promote an inclusive access to microfinance services for 
persons with disabilities.

Countries of intervention • Programmes open to all regions

Type of intervention • Subsidies in money

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination)

Areas of intervention • Macro level: supporting networks and associations, capacity building 

• Intermediate level: social impact / performance, youth, ultra poor programs 

• Micro level: financial product development and innovation, performance

• Other themes: academic research, impact and performance studies, evaluation 

Main competencies Know How and expertise: 

• Technical support on inclusive microfinance (global accessibility audit of MFIs

• Capacity development and training on diversity and disability

• Graduation programme targeting ultra poor persons

Organisation name International Disability and Development 
Consortium

Founding year 1994

Country of incorporation Belgium

Type of organisation Non-Profit – NGO (1) (network / association /
platform) 

Total number of staff -

Resources dedicated to 
microfinance

-

IddC

Contact person Bernard, Hervé

Address Rue Washington 40, B-1050 Brussels, Belgium

Phone +32 (2) 644 4323

Fax -

Email hbernard@handicap-international.org

Website www.iddcconsortium.net
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Mission IFAD designs and implements projects which focus exclusively on rural poverty reduction, working with poor 
rural populations in developing countries to eliminate poverty, hunger and malnutrition; raise productivity and 
incomes; and improve the quality of their lives. 

IFAD's mission is to enable poor rural people to overcome poverty.

Objectives:

IFAD will ensure that poor rural people have better access to, and the skills and organization they need to take 
advantage of: 

• Natural resources, especially secure access to land and water, and improved natural resource management 
and conservation practices 

• Improved agricultural technologies and effective production services

• A broad range of financial services

• Transparent and competitive markets for agricultural inputs and produce

• Opportunities for rural off-farm employment and enterprise development 

• Local and national policy and programming processes

Countries of intervention • Programmes open to all regions

Type of intervention • Loans 

• Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice/development/lobby; networking / (donor) coordination)

• Regional and global grants

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national/regional microfinance support 
sector, capacity building 

• Intermediate level: rural finance, value chain development, post-conflict/disaster microfinance, business 
development services, social impact/performance, gender, youth, health, ultra poor programs 

• Micro level: financial product development and innovation, delivery models, performance, MFI operations, 
strategic planning, marketing, graduation of MFIs, risk management, management information systems 

• Other themes: impact and performance studies, evaluation 

Main competencies Various publications in the following thematic areas: 

• Weather index-based insurance

• Rural remittances,

• Agricultural value chain finance

• Matching grants

Organisation name International Fund for Agricultural 
Development (IFAD)

Founding year 1977

Country of incorporation Italy

Type of organisation Non-Profit - Financial institution (specialized 
agency of the United Nations)

Total number of staff 500

Resources dedicated to 
microfinance

Staff (5), Percentage of activities (0%-20%)

IFAd

Contact person Hamp, Michael

Address Via Paolo di Dono 44, IT-00142 Rome, Italy

Phone +39 (06) 5459 2807

Fax +39 (06) 5459 3807

Email m.hamp@ifad.org

Website www.ifad.org
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Mission The mission of the ILCU Foundation is “to alleviate poverty in developing countries by supporting credit unions, 
their representative bodies and other co-operative type organisations as a means for socio-economic development 
through the provision of financial and technical assistance”.

• Reducing rural poverty through increasing access to rural finance by supporting savings and credit cooperatives 

• Training and upskilling credit union staff, board directors and volunteers

• Improving the level and quality of services that credit unions provide to their members

• Strengthening the partner country’s national apex body 

• Assisting credit unions movement to become self-sustainable

Countries of intervention • Africa (Ethiopia, Gambia, Ghana, Liberia, Sierra Leone)

• Asia (Mongolia)

• Europe (Albania, Russia)

Type of intervention • Subsidies in staff time (technical assistance/capacity building, evaluations)

Areas of intervention • Macro level: supporting networks and associations, capacity building

• Intermediate level: rural finance, value chain development, social impact/performance 

• Micro level: MFI operations, graduation of MFIs, management information systems 

• Other themes: evaluation  

Main competencies The Irish credit union movement is regarded as one of the most successful in the world. The movement has almost 
500 Credit Unions in operation, comprising of nearly 3 million members. There are over 9,000 active volunteers 
involved in the movement, and over 3,500 people are employed.  Through our work the Foundation is sharing the 
success of the Irish credit union movement with similar type movements in low-income and developing countries. 

The Foundation provides both financial and technical assistance to the partner countries to help develop and/
or strengthen their movement to ensure long-term sustainability. Our aim is to support credit unions and similar 
type cooperative organisations to provide savings and credit facilities whereby encouraging empowerment and 
education and in essence is helping people help themselves. The Foundation is providing support to countries in 
Eastern Europe and Africa, working with the partner movements at national, regional and local level. 

Organisation name ILCU Foundation International Development 
Foundation

Founding year 1980

Country of incorporation Ireland

Type of organisation Non-Profit  - NGO (foundation / trust)

Total number of staff 7

Resources dedicated to 
microfinance

Staff (3), Percentage of activities
(70%-100%)

IlCU FOUNdATION

Contact person Moore, Alan

Address 33-41 Lr. Mount Street, Dublin 2, Ireland

Phone +353 (1) 614 6930

Fax +353 (1) 614 6708

Email amoore@creditunion.ie 

Website www.ilcufoundation.ie
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Mission The main aims of the ILO are to promote rights at work, encourage decent employment opportunities, enhance 
social protection and strengthen dialogue on work-related issues.

The ILO's Social Finance Programme supports efforts to extend financial services to excluded persons by 
addressing two main goals: 

1. The promotion of better employment

2. A reduction in the vulnerability of the working poor.

Countries of intervention • Africa 

• Americas 

• Asia 

• Europe 

• Oceania 

• Programmes open to all regions

Type of intervention • Subsidies in money 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby) 

Areas of intervention • Macro level: supervision, client protection, capacity building 

• Intermediate level: community-based finance solutions, rural finance, value chain development, post-
conflict / disaster microfinance, business development services, social impact/performance, environmental 
microfinance, urban finance, gender, youth, health, HIV/AIDS , ultra poor programs 

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, performance, MFI operations, strategic planning, risk management 

• Other themes: academic research, impact and performance studies, sector mapping   

Main competencies The ILO has been instrumental in promoting the idea that financial services can achieve social objectives, and 
perhaps one of the most effective means is for financial services to be supplemented or complemented with non-
financial services to increase their impact.

We have also been a strong advocate for the microfinance community to consider not just the productive role of 
financial services, but also the protective role to help the working poor to manage risks more effectively. This is 
why we have been focusing considerable energy and resources in better understanding how insurance services 
can be extended to the low-income market, and analysing the extent to which the working poor can benefit from 
insurance.

The ILO's "Making Microfinance Work" training is a highly acclaimed programme to build the capacity of middle 
managers and support the development of product diversification.

Organisation name International Labour Organisation Social 
Finance programme

Founding year 1919

Country of incorporation Switzerland

Type of organisation Non-Profit - International multilateral 
organisation, United Nations specialised 
agency

Total number of staff 2,700

Resources dedicated to 
microfinance

Staff (16), Percentage of activities (0%-20%)

IlO, SOCIAl FINANCE PROGRAMME

Contact person Churchill, Craig

Address 4 route des Morillons, CH-1211 Geneva, 
Switzerland

Phone + 41 (22) 799 6242

Fax +41 (22) 799 6896

Email churchill@ilo.org

Website www.ilo.org
www.ilo.org/socialfinance
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Mission INAFI envisions a world where the poor are empowered and given the opportunity to enjoy a sustainable livelihood 
through affordable alternative financial services and active participation in their own development. A world where 
even the poorest of the poor enjoy life with dignity, sufficient food, and income security to meet basic needs 
including shelter, clothing, healthcare, and education.

INAFI strives to:

• Promote alternative finance systems and mechanisms that are pro-poor, inclusive, and sustainable

• Strengthen the network’s capacity to bring together policymakers and practitioner organizations from North and 
South to develop pro-poor microfinance policies and practices based on the principles of mutual responsibility, 
accountability and equal partnership

• Provide poor people with the means to accumulate, manage, and diversify the assets needed to become less 
susceptible to shocks and stresses, and/or to respond better to climate change challenges and opportunities.

Our objectives:

• Advocate for re-orienting microfinance and development initiatives to focus on poverty reduction and to ensure 
social impact by organizing practitioner institutions into a global network

• Expand outreach to the poorest and ensure social impact by building the capacities of practitioner institutions

• Influence and promote policies that enhance the capacities and credibility of practitioner members

• Build a global platform for sharing knowledge through research to enhance capacity within the sector and 
individual institutions, to encourage product innovation, and to support policy advocacy initiatives

Countries of intervention • Africa

• Americas

• Asia

Type of intervention • Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: supporting networks and associations, strengthening national / regional microfinance support 
sector, capacity building 

• Intermediate level: social impact/performance, gender, ultra poor programs

• Other themes: academic research, impact and performance studies 

Main competencies • Implement activities throughout the three regions (Africa, Latin America, Asia)

• Develop linkages with other actors such as migrant organizations 

• Develop a research programme on subjects like social impact measurement, gender and economic empowerment 
and mapping studies (rural finance, migrant needs and wants).

Organisation name International Network of Alternative Financial 
Institutions 

Founding year 1995

Country of incorporation Senegal

Type of organisation Non Profit – NGO (network / association /
platform, foundation / trust) 

Total number of staff 1

Resources dedicated to 
microfinance

Percentage of activities (100%)

INAFI INTERNATIONAl

Contact person Ndiaye Ba, Soukeyna

Address Sacré Cœur 2, N° 8609 D 45374 Dakar-Fann, 
SENEGAL / BP 45 374 Senegal

Phone +221 777 260 55 22 / (33) 859 8900 / (33) 
859 8901

Fax + 221 (33) 825 4287

Email soukeynandiayeba@gmail.com

Website www.inafi.org
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Mission The mission of Incofin Investment Management is to make investments, in order to increase financial inclusion and 
promote private sector developments, while generating an attractive double bottom line return for our investors. 
Incofin Investment Management is committed to show excellent standards regarding ethics and business 
conduct. Incofin Investment Management is a double bottom line investor, striving for social and monetary returns 
in responsibility, integrity and compliance. We also value positive actions for the care of the environment.

Countries of intervention • Africa (Angola, Burkina Faso, Democratic Republic of the Congo, Ghana, Kenya, Morocco, Namibia, Nigeria, 
Rwanda, Tanzania ,Uganda, Zambia)

• Americas (El Salvador, Guatemala, Haiti, Honduras, Nicaragua, Panama, Mexico, United States, Argentina, 
Bolivia, Colombia, Ecuador, Paraguay, Peru)

• Asia (Cambodia, India, Indonesia, Jordan, Kazakhstan, Kyrgyzstan, Mongolia, Pakistan, Philippines, Tajikistan, 
Timor Leste, Armenia, Azerbaijan, Georgia)

• Europe (Belarus, Belgium, Bosnia and Herzegovina, Germany, Kosovo, Luxembourg, Russia)

Type of intervention • Equity 

• Loans 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (research / information dissemination)

Areas of intervention • Macro level: client protection, capacity building 

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, post-conflict/
disaster microfinance, social impact/performance 

• Micro level: capital/equity investments, performance, strategic planning 

• Other themes: impact and performance studies, evaluation  

Main competencies • Rural microfinance

• Equity investments

• Social performance measurement

Organisation name Incofin Investment Management

Founding year 1992

Country of incorporation Belgium

Type of organisation For Profit - Financial institution - investment 
fund

Total number of staff 36

Resources dedicated to 
microfinance

Staff (36), Percentage of activities (100%)

INCOFIN

Contact person de Cannière, Loïc

Address Sneeuwbeslaan 20, B-2610 Antwerp, Belgium

Phone +32 (3) 829 2536

Fax +32 (3) 740 7828

Email loic.decanniere@incofin.com

Website www.incofin.be
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Mission Innpact’s mission is to support the development of responsible finance, with a particular focus on social finance, 
through the provision of tailored and innovative consulting services in the establishment and the administration 
of investment vehicles.

Countries of intervention • Programmes open to all regions

Type of intervention -

Areas of intervention • Intermediate level: microfinance investment vehicles

• Micro level: capital / equity investments, financial product development and innovation

Main competencies Innpact has developed a strong expertise in the development of complex structured investment funds with various 
risk layers, creating unique Public-Private Partnership platforms involving donor agencies, international finance 
institutions and private institutional investors. Main structured investment fund projects realised are the EFSE, 
the MEF, REGMIFA and the Green for Growth Fund (GGF).

Organisation name Innpact S.á r.l.

Founding year 2007

Country of incorporation Luxembourg

Type of organisation For Profit - Consultants and support service

Total number of staff 12

Resources dedicated to 
microfinance

Staff (8), Percentage of activities 
(70%-100%)

INNPACT

Contact person Gillin, Arnaud

Address 5 rue Jean Bertels, L-1230 Luxembourg

Phone +352 27 02931

Fax +352 27 02 9320

Email arnaud.gillin@innpact.com

Website www.innpact.com
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Mission INTL Global Currencies Ltd. (IGC) specializes in transferring funds to and from the developing world. We provide 
customized foreign exchange and treasury services to international aid and development organizations, UN 
agencies, government agencies, NGO's, religious entities, multinational corporations, and financial institutions 
and social investors in more than 150 countries. 

Our goal is to provide our customers with a single solution for their local currency needs worldwide. With more 
than 30 years of experience, we have developed extensive local market knowledge and expertise. INTL Global 
Currencies Ltd. (IGC) is a wholly owned subsidiary of INTL FCStone Inc., a global financial services organization. 
With particular expertise in foreign exchange and payments in the developing world, IGC offers customized 
services to our customers around the world.

Countries of intervention • Programmes open to all exotic countries

Type of intervention -

Areas of intervention • Macro level: For Micro Finance Loan Agreements in Local Currency we support payments and repayments and 
interest payments in local currencies on behalf of MIVs. We make the process of actual payments simpler for 
both investor and borrower, save costs on foreign exchange (fx) and payment services and add value by sharing 
knowledge on local FX rules and regulations with the investor.  

• Micro level: MFI operations will become easier as only Local Currency will be received and need to be paid back

Main competencies We are able to advise clients on the local FX rules and regulations on getting funds in and getting funds out for 
more than 50 developing countries.

Organisation name INTL Global Currencies Ltd

Founding year 1989

Country of incorporation United Kingdom

Type of organisation For Profit - Financial institution (financial 
service provider)

Total number of staff 70

Resources dedicated to 
microfinance

Staff (5), Percentage of activities (0%-20%)

INTl GlObAl CURRENCIES

Contact person Farwerck-Bergwerf, Nanette

Address Moor House, 1st Floor, 120 London Wall, 
EC2Y5ET London, United Kingdom

Phone +44 (20) 3580 6125 

Fax -

Email nanette.farwerck@intlfcstone.com

Website www.intlfcstone.com
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Mission Acting on behalf of the German Ministry of Economic Cooperation and Development, the goal of KfW 
Entwicklungsbank’s microfinance initiatives is to create and enhance the sustainable access of un(der)served 
groups of the population to credit, savings and other financial services (e.g. payment services or money transfers, 
micro insurance). 

Microfinance is part of its concept of financial system development. It goes beyond microcredit and aims at 
integrating MFIs into local financial markets. KfW’s vision is to develop a healthy microfinance sector including 
a number of full-fledged deposit-taking MFIs. Apart from financial commitments, successful microfinance 
initiatives need a favourable framework and strong microfinance institutions to exhaust their full potential to 
grow. To achieve this goal, KfW Entwicklungsbank uses a variety of complementary approaches to support MFIs, 
the most important ones being “Greenfielding”, “Downscaling”, “Upgrading” and “Linkage”.

Countries of intervention • Africa 

• Americas 

• Asia 

• Europe 

• Oceania 

• Programmes open to all regions

Type of intervention • Equity 

• Loans 

• Guarantees 

• Subsidies in money 

• Mezzanine Finance

• Securitization

• Mandates (for other donors)

Areas of intervention • Macro level: strengthening national/regional microfinance support sector, capacity building, infrastructure: 
credit bureaus, deposit insurance schemes

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, post-conflict/
disaster microfinance, social impact/performance, urban finance, gender, youth 

• Micro level: capital/equity investments, financial product development and innovation, performance, MFI 
operations, strategic planning, marketing, graduation of MFIs, risk management, management information 
systems , Greenfield set up

• Other themes: impact and performance studies, sector mapping, evaluation, Knowledge Management e.g. 
High level financial sector symposia)

Main competencies KfW is one of the most important funders of microfinance worldwide. It has deep knowledge of microfinance 
markets in every region and specific know-how in: Responsible finance, due diligence, client need assessment, 
gender mainstreaming, local currency financing, structured finance, energy efficiency/renewable, energy finance, 
promoting and structuring of MIVs (anchor investor); financial system development approach. 

Organisation name KfW Entwicklungsbank

Founding year 1948

Country of incorporation Germany

Type of organisation Non-Profit - Government agency,  Financial 
institution (bank)

Total number of staff Ca. 500

Resources dedicated to 
microfinance

Staff (70), Percentage of activities (0%-20%)

kFw

Contact person Adler, Matthias

Address KfW Bankengruppe, Palmengartenstraße 5 – 9, 
D-60325 Frankfurt am Main, Germany

Phone +49 (69) 7431 2941

Fax +49 (69) 7431 2547

Email matthias.adler@kfw.de

Website www.kfw-entwicklungsbank.de
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Mission Luxembourg Microfinance and Development Fund (LMDF) is a fund whose mission is to support responsible 
microfinance institutions and contribute to poverty reduction in developing countries in Africa, Asia and Latin 
America.

Countries of intervention • Africa (Mali, Togo, Kenya, Niger, South Africa)

• Americas (El Salvador, Nicaragua, Honduras, Ecuador, Peru, Uruguay, Argentina, USA)

• Asia (Cambodia, Philippines)

Type of intervention • Equity 

• Loans 

• Guarantees 

Areas of intervention • Macro level: capacity building 

• Intermediate level: community-based finance solutions, rural finance, social impact/performance, urban 
finance, youth 

• Micro level: capital/equity investments, performance, risk management  

Organisation name Luxembourg Microfinance and Development 
Fund

Founding year 2009

Country of incorporation Luxembourg

Type of organisation For Profit - Financial institution (investment 
fund)

Total number of staff 1.5 fte

Resources dedicated to 
microfinance

Staff (1.5 fte12), Percentage of activities 
(100%)

lMdF

Contact person Urbain, Jennifer

Address 2 place de Metz, L-1930 Luxembourg

Phone +352 27 47 35

Fax +352 27 47 35 72

Email jennifer@lmdf.lu

Website www.lmdf.lu

11 Full-time equivalent
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Mission In its microfinance strategy and orientation paper recently published, the Ministry of Foreign Affairs, Directorate 
for Development Co-operation, lays out its approach and action plan for the years to come. In the larger sense, the 
Ministry strives to be an enabler in this field, mainly through:

• Supporting the creation of efficient microfinance institutions and new microfinance sub-sectors by financing 
directly or indirectly a variety of actors in developing countries.

• Contributing to institution and capacity building in view of more transparent, more accessible and better 
regulated microfinance markets.

• Pursuing a consistent advocacy work in a large number of fora, including in the UN and the European Union.

• Sustaining the advancement of microfinance through research and innovation.

A recent strategic multistakeholder workshop has confirmed these main threads of activity for the promotion of 
microfinance and inclusive finance in the medium term.

In all this, the Ministry does not stand alone. The Ministry is working in a very close collaboration with a number 
of specialised and competent partners from different backgrounds. In 2003, these partners joined the Ministry 
in the Luxembourg Round Table on Microfinance. The Round Table is a permanent, informal platform of exchange 
between public sector, civil society and the formal private financial sector. It is a privileged standing experts 
forum for dialogue on microfinance in Luxembourg.

Countries of intervention • Europe 

Organisation name Luxembourg Round Table on Microfinance

Founding year 2003

Country of incorporation Luxembourg

Type of organisation Non-Profit  - Network

Total number of staff 1

Resources dedicated to 
microfinance

Percentage of activities (100%)

lRTM

Contact person Gil, Sabine

Address 10 rue de la Grève, L-1022 Luxembourg

Phone +352 29 58 58 255

Fax +352 29 58 58 200

Email contact@lrtm.lu

Website www.lrtm.lu
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Mission The mission of Lux-Development is to translate Luxembourg’s development policy - targeting poverty eradication 
and sustainable development - into concrete achievements, mainly through capacity building. The agency has 
been hosting the secretariat of the Luxembourg Round Table on Microfinance (www.lrtm.lu) and organising the 
European microfinance awards since 2006.

Within its portfolio of bilateral projects and programmes implemented on behalf of the government of Luxembourg, 
some interventions are directly related to the development of microfinance.

In the framework of a five-year bilateral project, Lux Development supports the Central Bank of the West-African 
Monetary Union to promote microfinance in 8 countries in West Africa of the West African Economic And Monetary 
Union (WEAMU). Furthermore, many of the agency’s integrated projects in the least developed rural regions of the 
world include microfinance components as tools for poverty eradication.

Countries of intervention • Africa (WAEMU zone (Benin, Burkina Faso, Ivory Coast, Guinea Bissau, Mali, Niger, Senegal, Togo))

• Americas (Nicaragua, El Salvador)

• Asia (Laos, Vietnam)

• Europe (Balkans)

Type of intervention • Subsidies in staff time (technical assistance / capacity building, evaluations)

Areas of intervention • Macro level: prudential regulation, supervision, client protection, supporting networks and associations, 
strengthening national / regional microfinance support sector, capacity building 

• Micro level: MFI operations, management information systems

Organisation name Luxembourg Agency for Development 
Cooperation

Founding year 1978

Country of incorporation Luxembourg

Type of organisation Non-Profit - Government agency 

Total number of staff Headquarters: 57, Field: 43

Resources dedicated to 
microfinance

Staff (headquarters: 1, field: 1), Percentage of 
activities (0%-20%)

lUXdEv

Contact person Gil, Sabine

Address 10 rue de la Grève, L-1022 Luxembourg

Phone +352 29 58 58 255

Fax +352 29 58 58 200

Email gil@luxdev.lu

Website www.lux-development.lu
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Mission LuxFLAG is an independent international labelling agency specially focused on the Responsible Investing sector. 
The Agency aims to promote the raising of capital for responsible investing sectors by awarding a recognizable 
label to eligible investment vehicles. Its objective is to reassure investors that the labelled investment fund 
invests most of its assets, directly or indirectly, in a responsible manner.

Countries of intervention • Africa 

• Americas 

• Asia 

• Europe

• Oceania

• Programmes open to all regions

Type of intervention -

Areas of intervention • Intermediate level: microfinance investment vehicles

Organisation name The Luxembourg Fund Labelling Agency

Founding year 2006

Country of incorporation Luxembourg

Type of organisation Non-Profit,  NGO (network / association /
platform), Labelling agency for microfinance 
funds

Total number of staff 2

Resources dedicated to 
microfinance

Staff (2)

lUXFlAG

Contact person Dax, Daniel and Vankalas, Sachin 

Address 12 rue Erasme, L-1468 Luxembourg

Phone +352 223 0261

Fax +352 223 093

Email daniel.dax@luxflag.org
sachin.vankalas@luxflag.org

Website www.luxflag.org
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Mission The Directorate for Development Cooperation, as such, is in charge of the conceptualization and the implementation 
Luxembourg’s development cooperation policy. With regards to microfinance, the objective of the directorate is to 
contribute to the development of microfinance as a tool to fight poverty, through innovation and research, support 
of regulation, transparency and client protection, raising of public awareness and support of a large variety of 
actors in the field.

Countries of intervention • Programmes open to all regions

Type of intervention • Funding a variety of partners

Areas of intervention -

Organisation name Ministry of Foreign Affairs - Directorate for 
Development Cooperation

Founding year -

Country of incorporation Luxembourg

Type of organisation Non-Profit - Government agency 

Total number of staff 28

Resources dedicated to 
microfinance

Staff (1), Percentage of activities (0%-20%)

MAE

Contact person Feypel, Daniel and Philippart, Richard

Address 6 rue de la Congrégation, L-1352 Luxembourg

Phone +352 24 78 23 47

Fax +352 46 3842

Email daniel.feypel@mae.etat.lu
richard.philippart@mae.etat.lu

Website www.cooperation.mae.lu
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Mission Vision:

To reduce the economic causes of poverty in Bosnia and Herzegovina.

Mission:

• We are a non-profit microcredit organization which respects its clients, passes flexible decisions and undertakes 
reasonable risks 

• We are a decentralized organization with motivated, devoted and professional staff and board

• We provide financial services and technical support to those who have no access to bank services or to 
businesses that are creating and sustaining jobs in the whole of Bosnia and Herzegovina, wherever there is a 
need and opportunity

Marketing:

• MCF EKI will be the organization that listens to its clients. It will be the client-oriented organization with a 
visible and recognisable image, focused on identifying and providing products and services tailored to the 
needs of its clients

Human resources:

• Highly motivated, trained, loyal and professional staff focused on the mission and vision and contributing to 
development of MCF EKI’s institutional culture

Institutional development:

• The management Board of MCF EKI will ensure even better management and articulation of the mission and 
vision of World Vision and MCF EKI

Social strategy:

MCF EKI gives special importance to the social dimension of its business and within its social strategy has 
developed the following goals:

1. Make an impact on improving the quality of life for clients and their families

2. Provide loans for low-income families with a special focus on rural areas

3. Provide a responsible financial support to meet the needs of clients and their possibilities

Organisation name Microcredit Foundation EKI

Founding year 1996

Country of incorporation Bosnia and Herzegovina

Type of organisation Non-Profit - Financial institution 

Total number of staff 272

Resources dedicated to 
microfinance

Staff (272), Percentage of activities (100%)

MCF EkI

Contact person Bina, Sadina

Address Dzemala Bijedica bb, 71000 Sarajevo, Bosnia 
and Herzegovina

Phone +387 (35) 300 462

Fax +387 (35) 300 479

Email sadina.bina@eki.ba

Website www.eki.ba
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MCF EkI (contd.)

Countries of intervention • Europe (Bosnia and Herzegovina)

Type of intervention • Loans 

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national/regional 
microfinance support sector, capacity building 

• Intermediate level: rural finance, post-conflict/disaster microfinance, business development services, social 
impact/performance, environmental microfinance, gender

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery model, performance, ratings and external audits, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, management information systems

• Other themes: academic research, impact and performance studies, sector mapping 

Main competencies • Loan evaluation for agriculture businesses

• Impact evaluation 

• Market research on all subjects

• Client protection policy implementation

• Social performance implementation
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Mission Vision:

That all people may experience God’s love and unleash their potential to earn a livelihood, provide for families and 
enrich their communities.

Mission:

As an association of Christians, faithful in daily work and committed to sharing abilities and resources, MEDA 
creates business solutions to poverty.

Values:

• We seek to create, sustain and innovate

• We treat clients, colleagues and partners with respect and dignity

• We promote justice for the poor by helping them develop entrepreneurial skills and seize economic opportunity

• We value partnerships with the poor and others regardless of gender, race, class, ethnicity, nationality or 
religion

• We carefully manage human, financial and environmental resources by emphasizing accountability, discipline 
and sustainability

Countries of intervention • Africa

• Americas

• Asia

• Europe

Type of intervention • Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: client protection, strengthening national / regional microfinance support sector, capacity building

• Intermediate level: rural finance, value chain development, post-conflict / disaster microfinance, business 
development services, social impact/performance, urban finance, gender, youth, health

• Micro level: capital/equity investments, financial product development and innovation, energy products 
or other products related to environmental issues, delivery models, performance, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, management information systems 

• Other themes: academic research, sector mapping 

Organisation name Mennonite Economic Development Associates

Founding year 1953

Country of incorporation Canada

Type of organisation Non-Profit NGO (network/association/platform)

Total number of staff 60

Resources dedicated to 
microfinance

Staff (10), Percentage of activities  
(20%-50%)

MEdA

Contact person Denega, Meghan

Address 155 Frobisher Drive, Suite I-106, Waterloo, ON, 
Canada N2V 2E1

Phone +1 (519) 725 1633

Fax -

Email mdenega@meda.org

Website www.meda.org
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Mission MicroEnergy International is dedicated to mobilising and supporting financial, technical and scientific actors to 
provide households and microentrepreneurs at the base of the pyramid with reliable, affordable, sustainable and 
clean energy solutions.

MicroEnergy International works with MFIs, energy product & service providers, international development actors 
and research institutions in order to set up clean energy microfinance schemes. In this framework, MEI takes care 
of the overall project management (from planning through implementation to evaluation), thereby designing, 
evaluating and optimizing energy products and services, and ensuring that financial instruments are tailored to 
the needs of the business sector and end-users. MEI finally strengthens its activities through scientific quality 
management, in partnership with research institutions worldwide, and offers a variety of training opportunities.

Countries of intervention • Africa (Burkina Faso, Kenya, Tanzania, Senegal, South Africa, Uganda)

• Americas (Bolivia, Mexico, Nicaragua, Peru)

• Asia (Bangladesh, India, Kyrgyzstan, Philippines, Uzbekistan)

• Europe (Germany)

• Programmes open to all regions

Type of intervention • Scoping and feasibility (desk and field) studies

• Needs assessments and market studies 

• Policy and stakeholder analysis, and project planning

• Implementation, and monitoring and evaluation

• Technical assistance to microfinance institutions 

Areas of intervention • Macro level: client protection, strengthening national/regional microfinance support sector, capacity building

• Intermediate level: rural finance, value chain development, business development services, social impact /
performance, environmental microfinance, ultra poor programs 

• Micro level: energy products or other products related to environmental issues, MFI operations, risk 
management 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation  

Organisation name MicroEnergy International

Founding year 2002

Country of incorporation Germany

Type of organisation For Profit - Consultants and support service 

Total number of staff 28

Resources dedicated to 
microfinance

Staff (20), Percentage of activities 
(70%-100%)

MICROENERGy INTERNATIONAl

Contact person Dansette, Samuel

Address Potsdamerstr.143, D-10783 Berlin, Germany 

Phone +49 (30) 9152 7064

Fax -

Email samuel.dansette@microenergy-international.com

Website www.microenergy-international.com
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MICROENERGy INTERNATIONAl (contd.)

Main competencies MicroEnergy International is one of the market leaders in energy microfinance. We have more than ten years of 
experience in supporting microfinance institutions in the development of clean energy financial products, and 
offer our expertise in the following areas:

ME Consulting

• Develops business models for rural, peri-urban and urban energy supply in low-income regions with poor 
infrastructure on behalf of MFIs, financial institutions, energy product and service providers and international 
development agencies

• Undertakes scoping and feasibility (desk and field) studies, need assessments, market studies and stakeholder 
analysis 

• Plans, implements, monitors and evaluates projects

• Provides technical assistance to microfinance institutions to develop clean energy financial products

ME Engineering

• Designs, evaluates and optimises technical products and services for low-income regions with poor 
infrastructure

• Provides methodological expertise in the field of Product Service Systems, addressing the challenges of after-
sales service and microfinance

• Develops technical concepts, such as swarm electrification

ME Financial Services

• Assesses risks and outlines investment opportunities

• Analyses, designs and evaluates financial instruments that address both the capital needs of end-users, and 
the requirements of impact investment

ME Scientific Research

• Leads scientific research activities at the intersection of energy and microfinance

• Develops strong partnerships with research institutions in Germany and around the world 

• Initiated the Network of Competency for Energy and Development and the “MicroEnergy Systems” Postgraduate 
School within the TU Berlin

ME Academy

• Offers various industrial and scientific courses, training and education opportunities in the field of energy 
products, services and finance

We adapt our work to the local context of developing countries and have a specific regional expertise in Latin 
America (Peru, Mexico, Bolivia, and Nicaragua), East and West Africa (Burkina Faso, Kenya, Tanzania, Senegal, 
South Africa, Uganda) and South and South East Asia (Bangladesh, India, Kyrgyzstan, Nepal, Philippines).
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Mission To operate in a transparent market and to be recognized as a highly qualified information provider in the field of 
microfinance and responsible investing.

Countries of intervention • Africa (Angola, Uganda, Kenya, Nigeria, Tanzania, Senegal, Ivory Coast, Ethiopia, Tunisia, Egypt, Morocco, 
Burundi, Democratic Republic of the Congo, Mali, Malawi, Madagascar, Cape Verde, Nigeria, Niger, South 
Sudan, Burkina Faso, Togo, Cameroon, Ghana)

• Americas (Dominican Republic, Honduras, Mexico, Nicaragua, Guatemala, El Salvador, Paraguay, Peru, Bolivia, 
Ecuador, Colombia, Venezuela, Argentina, Brazil, Uruguay)

• Asia (China, Kyrgyzstan, Syria, Tajikistan, Uzbekistan, India, Philippines, Cambodia, Sri Lanka, Pakistan, 
Afghanistan, Mongolia, Indonesia, Georgia, Azerbaijan, Armenia)

• Europe (Albania, Bulgaria, Romania, Bosnia and Herzegovina, Macedonia, Italy, Spain, United Kingdom, 
Latvia, Poland, Russia)

• Programmes open to all regions

Type of intervention -

Areas of intervention • Macro level: prudential regulation , client protection, strengthening national / regional microfinance support 
sector 

• Intermediate level: rural finance, microfinance investment vehicles, social impact / performance, environmental 
microfinance, urban finance 

• Micro level: capital / equity investments, financial product development and innovation, delivery models, 
performance, ratings and external audits, MFI operations, strategic planning, marketing, graduation of MFIs, risk 
management, management information systems

• Other themes: academic research, impact and performance studies, sector mapping, evaluation

Main competencies • Rating and assessment of all types of MFIs operating in the 4 continents 

• Social ratings with or without client surveys 

• Loan portfolio audit of MFIs 

• Client protection principles certification

Organisation name MicroFinanza Rating

Founding year 2000

Country of incorporation Italy

Type of organisation For Profit - Consultants and support service 
(Rating)

Total number of staff 14

Resources dedicated to 
microfinance

Staff (14), Percentage of activities  
(70%-100%)

MICROFINANZA RATING

Contact person Moauro, Aldo

Address Via Rigola 7, IT- 20159, Milan, Italy

Phone +39 (02) 365 65 019 

Fax +39 (02) 365 65 018

Email aldo.moauro@microfinanzarating.com

Website www.microfinanzarating.com
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Mission The Microfinance Initiative Liechtenstein (MIL) is a true public-private partnership. Private and public institutions 
are jointly engaged to strengthen microfinance. The MIL promotes microfinance in a wide variety of ways. It 
makes an effective and entrepreneurial contribution to fighting poverty in developing countries. Liechtenstein is 
positioning itself as an active and competent agent in the field of microfinance. 

Countries of intervention • Programmes open to all regions

Type of intervention • Loans 

• Subsidies in staff time (technical assistance/capacity building, evaluation; research / information 
dissemination; policy advice/development/lobby)

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national/regional 
microfinance support sector, capacity building 

• Intermediate level: rural finance, microfinance investment vehicles, social impact/performance 

• Micro level: capital/equity investments, energy products or other products related to environmental issues, 
performance

• Other themes: academic research, impact and performance studies  

Main competencies • Set-up of Microfinance Investment Vehicles

• Gain of know-how in technical assistance projects (e.g. Peru)

Organisation name Microfinance Initiative Liechtenstein

Founding year 2005

Country of incorporation Liechtenstein

Type of organisation Non-Profit - NGO  (network / association /
platform)

Total number of staff 2

Resources dedicated to 
microfinance

Staff (1 fte13), Percentage of activities (100%)

MIl

Contact person Dreher, Christoph

Address c/o CSSP-AG Center for Social and Sustainable 
Products  Herrengasse 11, LI-9490 Vaduz, 
Liechtenstein

Phone +423 235 0399

Fax +423 235 0390

Email c.dreher@cssp-ag.com

Website www.microfinance.li

13 Full-time equivalent
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Mission MyTransfer is providing microfinance advisory services in the following areas:

• Technology (including MIS and mobile banking)

• Migrant remittances

• Guarantee funds

• Reporting and social performance

Countries of intervention • Africa 

• Americas (United States of America, Peru, Nicaragua, Haiti)

• Asia (Bangladesh, Myanmar, Azerbaijan, Jordan)

• Europe (Belgium, Switzerland, The Netherlands, France, Luxembourg, Germany)

Type of intervention -

Areas of intervention • Intermediate level: microfinance investment vehicles, social impact / performance, gender

• Micro level: financial product development and innovation, performance, strategic planning, marketing, risk 
management, management information systems

• Other themes: sector mapping, evaluation

Main competencies • Technology (including MIS and mobile banking)

• Migrant remittances

• Guarantee funds

• Reporting and social performance 

Organisation name MyTransfer Luxembourg SA

Founding year 2001

Country of incorporation Luxembourg

Type of organisation For-Profit,  Consultants and support services

Total number of staff 1

Resources dedicated to 
microfinance

Staff (1), Percentage of activities (100%)

MyTRANSFER

Contact person Pouit, Jean

Address 22-24 Boulevard de la Foire, L-1528 Luxembourg

Phone +33 61 891 7580

Fax -

Email jeanpouit@yahoo.fr

Website www.mytransfer.net
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Mission Oikocredit as a worldwide cooperative society promotes global justice by challenging people, churches and others to 
share their resources through socially responsible investments and by empowering disadvantaged people with credit.

Countries of intervention • Africa (Benin, Burkina Faso, Cameroon, Côte d'Ivoire, Egypt, Ethiopia, Ghana, Kenya, Madagascar, Mali, Mauritius, 
Mozambique, Nigeria, Rwanda, Senegal, South Africa, Tanzania, Togo, Tunisia, Uganda, Zimbabwe)

• Americas (Costa Rica, Dominican Republic, El Salvador, Guatemala, Haiti, Honduras, Mexico, Nicaragua, Peru, 
Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador, Mexico, Paraguay, Peru, Uruguay, United States of America)

• Asia (Cambodia, India, Indonesia, Kazakhstan, Kyrgyzstan, Lao People's Democratic Republic, Mongolia, 
Philippines, Tajikistan, Vietnam, Georgia, Azerbaijan, Armenia)

• Europe (Albania, Bosnia and Herzegovina, Bulgaria, Czech Republic, Kosovo, Republic of Luxemburg, Moldova, 
Mongolia, Montenegro, Poland, Romania, Russia, Serbia, Ukraine, Germany, The Netherlands, Spain, United 
Kingdom)

• Oceania (Australia, Samoa)

• Programmes open to all regions

Type of intervention • Equity

• Loans

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (research / information dissemination; networking / (donor) coordination)

Areas of intervention • Macro level: interest rates and rate caps, client protection, supporting networks and associations, capacity 
building

• Intermediate level: community-based finance solutions, rural finance, microfinance investment vehicles, 
social impact / performance, gender 

• Micro level: capital / equity investments, financial product development and innovation, performance, ratings 
and external audits, risk management 

• Other themes: impact and performance studies, sector mapping 

Main competencies The company’s vision is to be a highly respected and leading provider of opportunities for socially responsible 
investments and credit for development. Guiding principles on which we base our work are sharing, Ecumenical spirit, 
Grassroots, People, Integrity and Creation. Oikocredit is one of the world’s largest sources of private funding to the 
microfinance sector. We lend working capital to MFIs all over the world. We also provide credit to trade cooperatives, 
fair trade organizations and SMEs in the developing world. We aim to offer a dual return to our investors: financial 
and social. In addition to earning modest financial returns, investors are secure in the knowledge that their money is 
being used to fight poverty, promote fair trade and respect our planet’s natural resources.

The cooperative has a long history as a social ethical investment fund, dating from 1975, when microfinance was in 
its infancy. Specific know how and expertise has been developed over time in supporting financial institutions involved 
with agricultural finance, housing loans, SME, wholesale etc. In addition, Oikocredit has built up expertise in other 
forms of social enterprise finance such as fair trade producers, agricultural cooperatives in the south, hospitals and 
universities.  Oikocredit has country and regional offices with local staff, functioning as a decentralized organization. 
Since the last five years Oikocredit has deepened its expertise in areas of social performance management, equity 
investment, local currency lending to name a few.

Organisation name Oikocredit

Founding year 1975

Country of incorporation The Netherlands

Type of organisation For Profit - Financial institution (investment 
fund)

Total number of staff 260

Resources dedicated to 
microfinance

Staff (260), Percentage of activities  
(70%-100%)

OIkOCREdIT

Contact person Grohs, Florian

Address Berkenweg 7, NL-3818 LA Amersfoort,   
The Netherlands

Phone +31 (33) 422 4040

Fax -

Email fgrohs@oikocredit.org

Website www.oikocredit.org
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Mission Poor people cannot build independent livelihoods when their rights are not respected. That is why we support them 
to stand up for their rights. In our policy we distinguish five fundamental human rights:

1. Right to the resources for a sustainable livelihood. People must have access to indispensable resources like 
land and water. Unfair trade rules must be abolished. 

2. Right to basic social services. Everybody has the right to quality education and healthcare. The spread of HIV 
and AIDS must be halted. 

3. Right to life and security. People hit by natural disasters, climate change or conflicts have a right to aid. The 
arms trade must be controlled. 

4. Right to social and political participation. People must know their rights and be able to communicate their 
voice. Everybody’s involvement is needed for a just world. 

5. Right to an identity. Nobody should be excluded on the basis of her or his identity. Women, indigenous people, 
gay men and lesbians, and the disabled have the same rights as anybody else.

Countries of intervention • Africa (Angola, Benin, Democratic Republic of the Congo, Egypt, Ethiopia, Ghana, Kenya, Mali, Morocco, 
Namibia, Niger, Nigeria, Rwanda, Senegal, Tanzania, Uganda, Zambia, Zimbabwe)

• Americas (Argentina, Bolivia, Brasil, Dominican Republic, Ecuador, El Salvador, Guatemala, Haiti, Honduras, 
Mexico, Nicaragua, Paraguay, Peru)

• Asia (Cambodia, Indonesia, Kyrgyzstan, Lebanon, Philippines, Tajikistan, Vietnam, Palestine, Armenia, 
Azerbaijan)

Type of intervention • Loans

• Guarantees

• Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations)

Areas of intervention • Macro level:interest rates and rate caps, client protection, supporting networks and associations, strengthening 
national/regional microfinance support sector

• Intermediate level: value chain development, social impact/performance, urban finance, gender, ultra poor 
programs 

• Micro level: financial product development and innovation, delivery models, performance, ratings and external 
audits, MFI operations, graduation of MFIs, risk management, management information systems 

• Other themes: impact and performance studies, sector mapping, evaluation  

Main competencies Oxfam Novib has outsourced the management of its portfolio to Triple Jump and we are in constant contact on 
these matters.

Organisation name Oxfam Novib

Founding year 1956

Country of incorporation The Netherlands

Type of organisation Non-Profit - NGO (foundation/trust)

Total number of staff Approximately 350

Resources dedicated to 
microfinance

Staff (3 fte14), Percentage of activities 
(0%-20%)

OXFAM NOvIb

Contact person Molijn, Bruno

Address P.O. Box 30919, NL-2500 GX The Hague, The 
Netherlands

Phone +31 (70) 342 1879

Fax +31 (70) 361 4461

Email bruno.molijn@oxfamnovib.nl

Website www.oxfamnovib.nl

14 Full-time equivalent
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Mission The OXUS Group is a transparent and responsible enterprise engaged in providing financial services to the 
working poor and the unbanked worldwide. OXUS is dedicated to build teams of recognized professionals, create 
and provide the most efficient microfinance services and improve the sustainable livelihoods of its customers.   

The OXUS Group creates and manages financial institutions in Africa and Asia. The OXUS Group is made of a 
holding company, a consulting company providing technical assistance to the group, an IT company developing 
and selling Octopus Microfinance Software and 5 microfinance institutions.

Countries of intervention • Africa (Democratic Republic of the Congo)

• Asia (Tajikistan, Kyrgyzstan, Afghanistan, Uzbekistan)

Type of intervention • Equity 

• Loans

• Subsidies in staff time (technical assistance / capacity building, evaluations)

Areas of intervention • Macro level: interest rates and rate caps, client protection, supporting networks and associations, 
strengthening national / regional microfinance support sector, capacity building

• Intermediate level: rural finance, post-conflict/disaster microfinance, business development services, social 
impact/performance, urban finance, gender, product development and innovation, energy products or other 
products related to environmental issues, delivery models, performance, ratings and external audits, MFI 
operations, strategic planning, marketing, graduation of MFIs, risk management, management information 
systems 

• Other themes: impact and performance studies 

Main competencies • Microfinance in post conflict countries

• Feasibility studies

• MIS for microfinance

• Network development

• Financial services

• Social performance

• Internal audit

Organisation name OXUS Group

Founding year 2005

Country of incorporation France

Type of organisation For Profit - Consultants and support service, 
Financial institution 

Total number of staff 688

Resources dedicated to 
microfinance

Staff (688), Percentage of activities (100%)

OXUS

Contact person Knaute, Michael

Address 33 rue Godot de Mauroy, F-75009 Paris, France

Phone +33 (1) 42 65 34 13

Fax -

Email michael.knaute@oxusnetwork.org

Website www.oxusnetwork.org
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Mission PAMIGA’s mission is to contribute to unlock the economic potential in rural Africa, by promoting the growth of 
existing financial intermediaries that serve rural areas.

Countries of intervention • Africa (Benin, Burkina Faso, Cameroon, Ethiopia, Kenya, Madagascar, Mali, Senegal, Tanzania)

• Asia (Partnership with Basix (India))

Type of intervention • Equity

• Loans 

• Subsidies in money

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national / regional 
microfinance support sector, capacity building 

• Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, social impact / performance 

• Micro level: capital / equity investments, financial product development and innovation, energy products 
or other products related to environmental issues, delivery models, performance, MFI operations, strategic 
planning, risk management, management information systems

• Other themes: impact and performance studies, evaluation

Main competencies • Rural finance

• Sub-Saharan Africa

• Responsible finance

• Water and microfinance

Organisation name Participatory Microfinance Group for Africa

Founding year 2006

Country of incorporation France

Type of organisation Non-Profit - NGO  (network / association /
platform), Financial institution  

Total number of staff 10

Resources dedicated to 
microfinance

Staff (10), Percentage of activities (100%)

PAMIGA

Contact person Jovic, Snezana

Address 7 rue Taylor, F-75010 Paris, France

Phone +33 (0) 1 42 01 9138

Fax +33 (0) 1 42 01 9139

Email snezana.jovic@pamiga.org

Website www.pamiga.org
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Mission Vision:

Partner sees a future of Bosnia and Herzegovina where financial services will be available to all who are entrepreneurial 
and willing to work. Our role will be to help our clients to start and develop small businesses, to assist in development 
of employment, and act as an agent of change to contribute to the sound transition of the country to a market economy.

Mission:

Partner provides finance services to economically active populations who have difficult or no access to commercial 
funding sources, for start-ups, business development and the improvement of the quality of living. We support micro 
entrepreneurs, promote participation of women in business and offer easier access to financial services in rural areas. 
Within the entire country, with door to door service, we provide good quality products and technical support, help to 
increase of the standard of living, and increase employment by stimulating the transition to market economy. 

Values and beliefs:

The values and beliefs we cherish and develop we integrate into our relations with all relevant stakeholders in business 
operations: towards clients, organisation and its assets, work, tasks and obligations, associates and the environment. 
We are determined to have a proactive approach to be orientated towards action.

Countries of intervention • Europe (Bosnia and Herzegovina)

Type of intervention • Equity 

• Loans 

• Subsidies in money 

Areas of intervention • Macro level: non-prudential regulation, client protection, supporting networks and associations, strengthening 
national / regional microfinance support sector, capacity building 

• Intermediate level: rural finance, value chain development, business development services, social impact /
performance, environmental microfinance, youth 

• Micro level: capital / equity investments, financial product development and innovation, energy products or other 
products related to environmental issues, delivery models, performance, ratings and external audits, MFI operations, 
strategic planning, marketing, graduation of MFIs, risk management, management information systems 

• Other themes: impact and performance studies, sector mapping, evaluation

Main competencies The microcredit sector in Bosnia and Herzegovina is one of the most developed in the world, and Partner MCF is one of 
the most successful foundations with over 15 years of experience. With its well-developed office network (53 offices), 
Partner MCF, covers large geographical area in the whole country. Partner MCF is one of the largest MFIs, currently 
serving over 36,000, mostly rural clients. Partner MCF has a very client-oriented and proactive management, well 
trained and experienced staff members, not only in business and financial analysis, but also in mentoring and 
advisory skills, which represents a good predisposition for successful project implementation.

Apart from the business loans, Partner’s portfolio includes a limited number of loans for housing and non-earmarked 
loans for improvement of living conditions. Beside regular loans Partner offers products that are completely client-
oriented such are: loans for soft fruit production (with complete technical assistance, from soil testing to preparation 
of the crops for winter), energy efficiency loan (with infrared camera energy auditing), loans for producers of solar 
collectors (with complimentary business and technical training and half-loan, half-grant schemes to start up 
production), loans for solar systems (households and SMEs)  and different commodity loans for business tools and 
equipment based on cooperative agreements with local suppliers. Partner also provides added value to its clients 
through education (business and financial) and counselling in agriculture and energy efficiency etc.

Organisation name Partner Microcredit Foundation

Founding year 1997

Country of incorporation Bosnia and Herzegovina

Type of organisation Non-Profit - NGO (foundation / trust), Financial 
institution  

Total number of staff 283

Resources dedicated to 
microfinance

Staff (148), Percentage of activities (100%)

PARTNER MFC

Contact person Jahic, Selma

Address Trzni centar Sjenjak, 15. maja b.b., 75000 Tuzla, 
Bosnia and Herzegovina

Phone +387 (35) 30 0281

Fax +387 (35) 30 0269

Email selma@partner.ba

Website www.partner.ba
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Mission PHB Development supports its clients in their efforts to expand and improve access to financial services for the 
un(der)banked, with a focus on innovative financial services (remittances, savings ) and delivery channels such 
as agent networks, mobile banking, biometry, cards, ATM and POS terminals.

Countries of intervention • Africa 

• Americas 

• Asia 

• Europe

Type of intervention • Subsidies in staff time (technical assistance/capacity building, evaluations)

Areas of intervention • Macro level: supporting networks and associations, strengthening national/regional microfinance support 
sector 

• Intermediate level: rural finance, value chain development, business development services 

• Micro level: financial product development and innovation, delivery models, performance, MFI operations, 
strategic planning, marketing, management information systems 

• Other themes: academic research, evaluation

Main competencies PHB offers:

• comprehensive methodology covering various dimensions, including regulation, market offer and demand for 
financial services and financial inclusion

• complete support from the strategy to the implementation and development phases (planning and strategy; 
implementation and evaluation)

• multi-sector knowledge (microfinance, banking, regulation, remittances, payments, telecom)

• multi-competences team (legal, technical, marketing, distribution, human resources, training, financial)

Organisation name PHB Development

Founding year 2006

Country of incorporation Belgium

Type of organisation For Profit - Consultants and support service

Total number of staff 6

Resources dedicated to 
microfinance

Staff (6), Percentage of activities (100%)

Phb

Contact person Breul, Philippe

Address Avenue Montgolfier 80, B-1150 Brussels, 
Belgium

Phone +32 (495) 32 3288

Fax -

Email pbreul@phbdevelopment.com

Website www.phbdevelopment.com
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Mission PlaNet Finance's mission is to help poor people develop income generating activities, in order to sustainably 
improve their living conditions. PlaNet Finance has a worldwide Network and offers advisory services and technical 
assistance to microfinance actors so as to improve their financial and social performance as well as supporting 
microentrepreneurs in their endeavours. PlaNet Finance also contributes to the improvement of knowledge and 
spreading of good practices in the microfinance sector.

Countries of intervention • Africa (Senegal, Mali, Benin, Burkina, Ivory Coast, Central African Republic, Democratic Republic of the Congo, 
Cameroon, Ghana, Morocco, Egypt, South Africa, Madagascar, Comoros, Tanzania)

• Americas (Argentina, Brazil, Colombia, USA)

• Asia (China, India, Filipinas, Cambodia, Vietnam, Nepal, Japan, Myanmar, Palestine, Israel, Lebanon, Armenia)

• Europe (France, Germany, Italy, UK)

Type of intervention • Subsidies in money 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national/regional 
microfinance support sector, capacity building

• Intermediate level: value chain development, business development services, environmental microfinance, 
urban finance, gender, youth, health, HIV/AIDS, ultra poor programmes

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, MFI operations, strategic planning, risk management 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation 

Main competencies • Shea Value chain development (Ghana)

• Financial literacy (MENA, Africa)

• Mobile money (Africa)

• Correspondants bancaires (MENA)

• Risk management (Asia, Africa)

• Product development (Worldwide)

• Market studies (Worldwide)

Organisation name PlaNet Finance

Founding year 1998

Country of incorporation France

Type of organisation Non-Profit - NGO (network/association/
platform)

Total number of staff 236

Resources dedicated to 
microfinance

Staff (160), Percentage of activities  
(50%-70%)

PlANET FINANCE

Contact person Pain, Joël

Address 44 rue de Prony, F-75017 Paris, France

Phone +33 (1) 4921 2626

Fax +33 (1) 4921 2627

Email jpain@planetfinance.org

Website www.planetfinance.org
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Mission Planet Rating’s role is to support the development of a sound microfinance sector, in order to bring a positive 
social change. Planet Rating achieves its mission by: 

• Helping MFIs improve their sustainability by a thorough identification of their strengths and weaknesses

• Helping MFIs maintain their focus on their social goals by providing ratings that cover both financial and social 
performance

• Contributing to securing the financing flow for microfinance institutions

Countries of intervention • Africa (Ethiopia, Kenya, Malawi, Mozambique, Rwanda, South Africa, South Sudan, Sudan, Tanzania, Uganda, 
Zambia, Benin, Burkina Faso, Cameroon, Gambia, Ghana, Guinea, Mali, Niger, Nigeria, Senegal, Sierra Leone, 
Chad, Egypt, Morocco)

• Americas (Argentina, Bolivia, Brazil, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, Guatemala, 
Haiti, Honduras, Mexico, Nicaragua, Paraguay, Peru)

• Asia (Cambodia, China, Indonesia, Mongolia, Philippines, Sri Lanka, Vietnam, Iraq, Israel, Jordan, Lebanon, 
Palestine, Yemen, Turkey, Azerbaijan, Georgia, Kyrgyzstan)

• Europe (Belgium, Bosnia and Herzegovina, Bulgaria, France, Hungary, Romania, Russia, Spain, The 
Netherlands, Ukraine, United Kingdom)

• Programmes open to all regions

Type of intervention -

Areas of intervention • Macro level: supervision, interest rates and rate caps, client protection, strengthening national / regional 
microfinance support sector, capacity building 

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, post-conflict /
disaster microfinance, business development services, social impact/performance, environmental microfinance 

• Micro level: energy products or other products related to environmental issues, delivery models, performance, 
ratings and external audits, MFI operations, strategic planning, risk management, management information 
systems 

• Other themes: sector mapping, evaluation)

Main competencies • Evaluation and rating of microfinance institutions’ long term viability and social performance 

• Evaluation of compliance with Client Protection Principles

Organisation name Planet Rating

Founding year 1999

Country of incorporation France

Type of organisation For Profit - Consultants and support service 

Total number of staff 20

Resources dedicated to 
microfinance

Staff (20), Percentage of activities (100%)

PlANET RATING

Contact person Javoy, Emmanuelle

Address 44 rue de Prony, F-75017 Paris, France

Phone +33 (1) 49 21 26 11

Fax +33 (1) 49 21 26 27

Email ejavoy@planetrating.com

Website www.planetrating.com
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Mission PwC Luxembourg is the largest professional services firm in Luxembourg with 2,300 people employed from 57 
different countries. It provides audit, tax and advisory services including management consulting, transaction, 
financing and regulatory advice to a wide variety of clients from local and middle market entrepreneurs to large 
multinational companies operating from Luxembourg and the Greater Region.

Countries of intervention • Programmes open to all regions

Type of intervention • Audit

• BDS-Business Development Services

• Business Planning

• Capacity Building-Training

• Client Education

• Consulting Services

• Evaluation

• Information Dissemination

• Institution Building

• IT support for MFIs

• Monitoring

• Research

• Technical Assistance

• Training

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national / regional microfinance support 
sector, capacity building 

• Intermediate level: rural finance, value chain development, microfinance investment vehicles, social impact /
performance

• Micro level: capital / equity investments, financial product development and innovation, energy products or 
other products related to environmental issues, delivery models, performance, ratings and external audits, MFI 
operations, strategic planning, marketing, management, management information systems 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation

Main competencies PwC Luxembourg, often in collaboration with our network firms, have been delivering solutions to our clients in 
the microfinance sector – these have been on topics as varied as enterprise risk management to internal controls 
to corporate strategy.

Organisation name PwC Luxembourg

Founding year 1998

Country of incorporation Luxembourg

Type of organisation For Profit - Consultants and support service 

Total number of staff 2,300

Resources dedicated to 
microfinance

Staff (5), Percentage of activities (0%-20%)

PwC lUXEMbOURG

Contact person Arnold, Valérie

Address 400 route d'Esch, L 1014 Luxembourg

Phone +352 49 48 48 2561

Fax +352 49 48 48 2900

Email valerie.arnold@lu.pwc.com

Website www.pwc.lu
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Mission Rabobank Foundation believes that poor people are able to take their futures in their own hands for a better life, 
a dignified and social economic existence.

Our identity as a 110-year old cooperative bank encourages us to work on two main fields of development; firstly 
on savings and credit, microinsurance and leasing in the form of loans and technical assistance in developing 
countries. Secondly, we focus on sustainable chain development in a number of commodities such as coffee, 
cocoa, tropical fruits, nuts and cotton to provide small producers better access to markets and a sustainable, 
better price. We focus on social impact and sustainable development. 

Rabobank Foundation receives its funds through contributions from the net profits of the local Rabobanks doubled 
by Rabobank Netherlands. We do not receive any subsidies from third parties.

Countries of intervention • Africa (Ethiopia, Ghana, Kenya, Mozambique, Uganda, Senegal, Tanzania, Zambia)

• Americas (Brazil, Ecuador, Bolivia, Mexico, Nicaragua, Paraguay, Peru, Guatemala)

• Asia (Cambodia, Philippines, India, Indonesia, Laos, Sri Lanka, Vietnam)

Type of intervention • Loans 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby)

Areas of intervention • Macro level: prudential regulation, supervision, interest rates and rate caps, client protection, supporting 
networks and associations, capacity building

• Intermediate level: community-based finance solutions, rural finance, value chain development, post-conflict 
/disaster microfinance, social impact / performance, gender, ultra poor programs

• Micro level: capital / equity investments, financial product development and innovation, delivery models, 
performance, ratings and external audits, MFI operations, strategic planning, risk management, management 
information systems 

Main competencies • Community-based systems

• Savings and credit cooperatives, all in rural areas and agri business financing

Organisation name Rabobank Foundation

Founding year 1973

Country of incorporation The Netherlands

Type of organisation Non-Profit - Financial institution (bank)

Total number of staff 24

Resources dedicated to 
microfinance

Staff (16), Percentage of activities (70%)

RAbObANk FOUNdATION

Contact person van Hedel, Pierre

Address P.O. Box 17100, NL-3500 HG Utrecht, The 
Netherlands

Phone +31 (30) 216 3346

Fax -

Email P.L.Hedel@rn.rabobank.nl

Website www.rabobankfoundation.com
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Mission RAFAD is a private international foundation based in Geneva (Switzerland) and founded in 1985. Its role is to 
advise, support and provide a framework for local organizations in southern countries to help small and micro-
businesses become self-sustainable. This target group includes associations of farmers, women, traditional 
fishermen, independent artisans, small businesses, savings and loan groups, MFIs, etc.

Countries of intervention • Africa (Togo, Benin, Mali, Burkina Faso, Senegal, Burundi)

• Americas (Ecuador, Nicaragua, Salvador, Peru, Guatemala)

Type of intervention • Subsidies in staff time (technical assistance / capacity building, evaluations)

Areas of intervention • Macro level: client protection, capacity building

• Intermediate level: social impact / performance

• Micro level: financial product development and innovation, MFI operations

Main competencies Competence in creation and management of guarantee funds, formation, capacity building, financial education.

Organisation name Recherches et Applications de Financements 
Alternatifs au Développement

Founding year 1985

Country of incorporation Switzerland

Type of organisation Non-Profit - NGO (foundation / trust)

Total number of staff 3

Resources dedicated to 
microfinance

Staff (2 fte15), Percentage of activities (100%)

RAFAd

Contact person Vergeylen, Alain

Address Rue Varembé, 1 C.P. 117, CH-1211 Geneva, 
Switzerland

Phone +41 (22) 733 5073

Fax -

Email a.vergeylen@rafad.org

Website www.rafad.org

15 Full-time equivalent
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Mission Mission: 

Become the national platform to bring together all the relevant Spanish actors working for the development of 
microfinance in developing and emerging countries, to improve the efficiency and effectiveness of our actions and 
to increase national and international visibility.

Objectives: 

1. Knowledge and experience sharing 

2. The coordination of our many and diverse initiatives

3. An increase in the number and quality of such initiatives

4. The identification of our competitive advantages

5. The attraction, motivation and nurturing of talent in the microfinance field

Countries of intervention • Africa

• Americas 

• Asia 

• Europe 

Type of intervention • Subsidies in staff time (technical assistance / capacity building evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, interest rates and rate caps, client 
protection, supporting networks and associations, strengthening national / regional microfinance support 
sector, capacity building

• Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, business development services, social impact/performance, environmental microfinance, 
gender

• Micro level: capital/equity investments, financial product development and innovation, energy products or 
other products related to environmental issues (1), delivery models, performance, ratings and external audits, 
MFI operations, strategic planning, graduation of MFIs, risk management

• Other themes: academic research, impact and performance studies, evaluation 

Main competencies Know-how and experience is brought to the organisation by all remEX members.

Organisation name Red Española de Microfinanzas en el Exterior – 
Spanish Microfinance Network

Founding year 2012

Country of incorporation Spain

Type of organisation Non-Profit  - NGO  (network / association /
platform)

Total number of staff

Resources dedicated to 
microfinance

Percentage of activities (70%-100%)

REMEX

Contact person Sabater, Veronica López

Address C/Españoleto 19, ES-28010 Madrid, Spain

Phone +34 (91) 520 0138

Fax +34 (91) 520 0143

Email vlopez@fundacionafi.org
remex.spain@gmail.com

Website www.remexspain.org
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Mission The RMC’s mission is to promote a strong and sustainable microfinance sector in the Russian Federation, 
facilitate access to financial resources for SME and low-income people, create jobs and improve living standards 
of the poor.

RMC sees its role in promoting the development of the entire Russian microfinance market and consequently, all 
types of microfinance providers. The Center achieves this by working in the following main areas: 

• Improve the legal and regulatory environment, taking into account the needs of all legally established forms of 
microlending

• Develop the industry support infrastructure to facilitate training, promotion of effective methodologies, and 
involvement of institutions in the sphere of microfinance

• Develop national microfinance standards and promote transparency and investment attractiveness of the 
industry

• Facilitate information exchange to create a shared information space for microfinance in Russia; Organize 
national and international microfinance conferences

• Promote social and economic development by supporting microfinance programs in the regions

Countries of intervention • Europe (Russia)

Type of intervention • Subsidies in money 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, client protection, supporting 
networks and associations, strengthening national / regional microfinance support sector,  capacity building 

• Intermediate level: rural finance, microfinance investment vehicles, business development services, social 
impact / performance, urban finance, youth 

• Micro level: financial product development and innovation, performance, strategic planning, marketing, risk 
management 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation

Organisation name Russian Microfinance Center

Founding year 2002

Country of incorporation Russia

Type of organisation Non-Profit - NGO  (network / association /
platform) 

Total number of staff 20

Resources dedicated to 
microfinance

Staff (20), Percentage of activities 
(70%-100%)

RMC

Contact person Mamuta, Mikhail

Address 15/13, Petrovka street, building 5, 107031 
Moscow, Russia

Phone +7 (495) 258 8705

Fax +7 (495) 258 8709

Email mmamuta@rmcenter.ru

Website www.rmcenter.ru/en
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Mission Management and administration of investment funds, including microfinance funds.

Countries of intervention • Africa

• Europe 

Type of intervention -

Areas of intervention •  Intermediate level: microfinance investment vehicles

Organisation name Sal. Oppenheim  - Oppenheim Asset 
Management Services S.à r.l.

Founding year 1988

Country of incorporation Luxembourg

Type of organisation For Profit - Financial institution (fund 
management company) 

Total number of staff 50

Resources dedicated to 
microfinance

Staff (6), Percentage of activities (0%-20%)

SAl. OPPENhEIM

Contact person Ploß - Dambax, Claudia

Address 4 rue Jean Monnet, L-2180 Luxembourg

Phone +352 22 15 22 425

Fax +352 22 15 22 9425

Email claudia.ploss@oppenheim.lu

Website www.oppenheim.lu



EuropEan MicrofinancE actors / 2013

p. 174

orGAnisAtion summAry

Mission Mission:

Over the last 200 years, German Savings Banks have developed into one of the largest financial groups worldwide, 
successfully combining a high degree of professionalism with a strong social mandate. The mission of the 
Sparkassenstiftung für Internationale Kooperation (Savings Banks Foundation for International Cooperation - 
SBFIC) is to make the German Savings Banks experience accessible to similar financial institutions in developing 
and transition countries. To this end, the Sparkassenstiftung provides state-of-the-art training and services to 
its partner institutions around the globe.

Objective:

The Sparkassenstiftung aims to enhance the professional capacity of its partner institutions, empowering 
them to offer their customers permanent access to financial services. In particular small and medium-sized 
enterprises (SME), but also poor population strata and social fringe groups belong to the target groups of the 
Sparkassenstiftung's partner institutions. Focusing business operations on the SME sector and small-income 
earners actually benefits the partner institutions themselves: serving small businesses and private clients allows 
the generation of stable and sufficient profits on a sustainable basis.

Countries of intervention • Africa (Algeria, Burundi, Ghana, Kenya, Madagascar, Ruanda, Tanzania, Uganda)

• Americas (Colombia, Ecuador, El Salvador, Mexico, Peru)

• Asia (Bhutan, Cambodia, China, Indonesia, Laos, Myanmar, Nepal, Philippines, Tajikistan, Turkmenistan, 
Uzbekistan, Vietnam, Armenia, Azerbaijan, Georgia)

• Europe (Greece, Ukraine)

• Programmes open to all regions

Type of intervention • Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: prudential regulation, supervision, client protection, supporting networks and associations, 
strengthening national / regional microfinance support sector, capacity building 

• Intermediate level: community-based finance solutions, rural finance, value chain development, business 
development services, social impact/performance, environmental microfinance, urban finance, gender, youth, 
health 

• Micro level: financial product development and innovation, delivery models, performance, MFI operations, 
strategic planning, marketing, graduation of MFIs, risk management, management 

• Other themes: academic research, impact and performance studies 

Main competencies • Development of retail banks

• SME lending

• Microfinance

• Human resource development and training

• Financial-sector development

• Financial literacy and mobilisation of savings

Organisation name Sparkassenstiftung für internationale 
Kooperation

Founding year 1992

Country of incorporation Germany

Type of organisation Non-Profit - NGO (foundation / trust)

Total number of staff 150

Resources dedicated to 
microfinance

Staff (115), Percentage of activities  
(50%-70%)

SbFIC 

Contact person Bergmann, Niclaus

Address Simrockstrasse 4, D-53113 Bonn, Germany

Phone +49 (228) 97030

Fax -

Email office@sbfic.de

Website www.sbfic.de
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Mission Mission: eradicating poverty

Countries of intervention • Africa (Uganda, Tanzania, Kenya, South Sudan)

• Americas (Peru)

• Asia (Bangladesh, Sri Lanka, Myanmar)

Type of intervention • Equity 

• Loans 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, post-conflict / disaster microfinance, business development services, social impact/
performance, environmental microfinance, urban finance, gender, youth, ultra poor programs 

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, performance, ratings and external audits, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, management information systems 

• Other themes: academic research, impact and performance studies, evaluation 

Organisation name Stromme Microfinance AS and subsidiaries

Founding year 1976

Country of incorporation Norway

Type of organisation Non-Profit – NGO

Total number of staff 13

Resources dedicated to 
microfinance

Staff (13), Percentage of activities (100%)

SMF AS

Contact person Hellgren, Bjørn Stian

Address Skippergata 5, NO-4664 Kristiansand, Norway

Phone +47 (38) 12 7502 
+47 (95) 49 4857

Fax -

Email Bjornstian.hellgren@stromme.org

Website www.stromme.org
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Mission Support to rural poor people in the south through three specific objectives: 

• Favourable political and institutional environment for the rural actors and their organisations.

• Access to adapted financial services for the rural people and for agriculture.

• Better performance regarding production, transformation and commercialisation by the rural actors.

Countries of intervention • Africa (Benin, Burkina Faso, Mali, Nigeria, Senegal, Ethiopia, Democratic Republic of the Congo)

• Americas (Bolivia, Ecuador, Peru)

Type of intervention • Guarantees 

• Subsidies in money

• Subsidies in staff time (technical assistance / capacity building, evaluations)

Areas of intervention • Macro level: interest rates and rate caps, supporting networks and associations, capacity building

• Intermediate level: community-based finance solution, rural finance, value chain development, post-conflict/
disaster microfinance, social impact / performance, environmental microfinance, gender

• Micro level: capital / equity investments, financial product development and innovation, performance, MFI 
operations, strategic planning

Main competencies • Rural microfinance

• Support to cooperative networks

Organisation name SOS Faim - Action pour le Développement - 
Belgium

Founding year 1964

Country of incorporation Belgium

Type of organisation Non-Profit - NGO (network / association /
platform)

Total number of staff 25

Resources dedicated to 
microfinance

Staff (6), Percentage of activities (50%-70%)

SOS FAIM - bElGIUM

Contact person Mees, Marc

Address 4 rue aux Laines, B-1000 Brussels, Belgium

Phone +32 (2) 548 06 77

Fax -

Email mme@sosfaim.org

Website www.sosfaim.be
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Mission The main goal pursued by SOS Faim is to reduce hunger and poverty in the rural area:

• By supporting farmer agriculture and its actors in developing countries, namely by enabling them to carry out 
concrete and efficient actions in order to improve their income and to defend their interests. SOS Faim supports 
mainly farmer organisations, as well as MFIs 

• By raising awareness in Northern populations in order to influence policies having an impact on hunger and 
poverty in developing countries

Countries of intervention • Africa

Type of intervention • Subsidies in money 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination

Areas of intervention • Intermediate level: community-based finance solutions, rural finance, value chain development, social 
impact/performance, gender

• Micro level: capital / equity investments, financial product development and innovation, performance, ratings 
and external audits , MFI operations, strategic planning, marketing, management information systems 

Main competencies • Supporting rural MFIs or peasant organizations developing financial system for their members 

• Accompanying a limited number of partners in a real partnership process

Organisation name SOS Faim - Action pour le Développement - 
Luxembourg

Founding year 1993

Country of incorporation Luxembourg

Type of organisation For Profit - NGO 

Total number of staff 12

Resources dedicated to 
microfinance

Staff (4), Percentage of activities (20%-50%)

SOS FAIM - lUXEMbOURG

Contact person Defense, Thierry

Address 88 rue Victor Hugo, L-4141 Esch-sur-Alzette, 
Luxembourg

Phone +352 49 09 96 21

Fax +352 49 09 96 28

Email thierry.defense@sosfaim.org

Website www.sosfaim.org
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Mission Symbiotics' mission is to contribute to the democratization of access to capital and globally to economic 
development which is more inclusive, socially responsible and sustainable. The company links socially responsible 
investors to micro-, small and medium enterprises in low income economies by creating value through innovative 
investment services bridging those two audiences.

Countries of intervention • Africa (Sub-Saharan countries)

• Americas (Central America and South America)

• Asia (East and Pacific Asia, Mongolia)

• Europe (Central and Eastern Europe)

Type of intervention • Equity 

• Loans 

• Guarantees 

Areas of intervention • Intermediate level: rural finance, microfinance investment vehicles, social impact / performance 

• Micro level: capital / equity investments, financial product development and innovation, performance, ratings 
and external audits 

• Other themes: academic research, impact and performance studies, sector mapping, evaluation

Organisation name Symbiotics SA

Founding year 2005

Country of incorporation Switzerland

Type of organisation For-Profit - Financial institution (fund 
management company)

Total number of staff 41

Resources dedicated to 
microfinance

Staff (38), Percentage of activities  
(70%-100%)

SyMbIOTICS

Contact person Dorey, Claire

Address 75 rue de Lyon, CH-1203 Geneva, Switzerland

Phone +41 (22) 338 15 40

Fax +41 (22) 338 15 41

Email claire.dorey@symbioticsgroup.com

Website www.symbioticsgroup.com



EuropEan MicrofinancE actors - 2013

p. 179

orGAnisAtion summAry

Mission Terrafina microfinance aims to contribute to rural development and poverty alleviation, through improved access 
to microfinance and the facilitation of expanded rural outreach - by sustainable microfinance providers - for rural 
producers and entrepreneurs in selected African countries. We do so in close collaboration with our consortium 
partners: ICCO, Oikocredit International and Rabobank Foundation.

Objectives:

1. Professionalisation of rural MFI’s in Sub-Saharan Africa

2. Expansion of rural and agricultural outreach 

3. Upholding standards of client protection and social performance

Countries of intervention • Africa (Senegal, Mali, Burkina Faso, Ethiopia, Rwanda, Burundi and potentially Ivory Coast)

Type of intervention • Loans 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance / capacity building, evaluations)

Areas of intervention • Macro level: supporting networks and associations

• Intermediate level: community-based finance solutions, rural finance, value chain development, social 
impact / performance

• Micro level: financial product development and innovation, delivery models, performance, ratings and external 
audits, MFI operations, strategic planning, marketing, graduation of MFIs, risk management, management 
information systems, rural and agri-finance by MFIs (including their involvement in agricultural value-chains)

• Other themes: evaluation 

Main competencies • Professionalisation of local rural MFIs (including cooperative MFIs)

• Providing access to wholesale loans (through the Terrafina consortium)

• Agricultural microfinance

• Social performance

Organisation name Terrafina Microfinance

Founding year 2005

Country of incorporation The Netherlands

Type of organisation Non-Profit - NGO 

Total number of staff 16

Resources dedicated to 
microfinance

Staff (9.5 fte16), Percentage of activities 
(100%)

TERRAFINA MICROFINANCE

Contact person Wattel, Cor

Address P.O. Box 8190, NL-3503 RD Utrecht, The 
Netherlands

Phone +31 (0) 30 692 79 60

Fax +31 (0) 30 692 56 14

Email Cor.Wattel@terrafina.nl

Website www.terrafina.nl

16 Full-time equivalent
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Mission Trias seeks to improve livelihood security and wellbeing of family farmers and small-scale entrepreneurs in the 
South, through their MBOs. Trias also wants to stimulate worldwide exchange and cooperation between farmers 
and entrepreneurs, as well as their MBOs. This way, Trias contributes to a greater awareness of similarities and 
differences, and to its target group’s social involvement in North-South relationships and mutual solidarity.

Countries of intervention • Africa (Ghana, Guinea, Uganda, Democratic Republic of the Congo, Tanzania)

• Americas (Ecuador, Peru, Brazil, Honduras, El Salvador, Guatemala)

• Asia (Philippines)

Type of intervention • Subsidies in money

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination)

Areas of intervention • Macro level: supporting networks and associations, capacity building

• Intermediate level: rural finance, value chain development, business development services, social impact /
performance, gender, youth

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, performance, ratings and external audits, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, management information systems

• Other themes: academic research, impact and performance studies, sector mapping, evaluation

Organisation name Trias vzw

Founding year -

Country of incorporation Belgium

Type of organisation Non-Profit, NGO

Total number of staff 105

Resources dedicated to 
microfinance

Staff (10), Percentage of activities  
(20%-50%)

TRIAS

Contact person Bliek, John

Address Wetstraat 89, B-1040 Brussels, Belgium

Phone +32 (2) 548 0121

Fax -

Email john.bliek@triasngo.be

Website www.triasngo.be
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Mission Triodos Facet is a consultancy company specialised in the promotion and development of sustainable micro, 
small and medium-sized enterprises (MSMEs), predominantly in developing countries. Sustainable business 
development is the basis for our work. We believe entrepreneurship not only stimulates economic growth but also 
has the potential to contribute to social development and environmental improvement. Triodos Facet operates in 
the following four areas of expertise:

• Financial Services for MSMEs: design and management of funds, design and implementation of Value Chain 
Finance solutions, risk management advisory, transformation process facilitator

• Entrepreneurship Development Programmes: entrepreneurship education programmes, business creation 
programmes, financial education programmes, entrepreneurship programmes

• Business Development Services: value chain analysis and sector specific business development, business 
support services for (Micro) Finance Institution clients, pipeline development for MSME investment funds 
and financial institutions, capacity building for business support organisations and business membership 
organisations

• Sustainable Entrepreneurship: social and environmental aspects in microfinance, sustainability performance 
monitoring, sustainability reporting

In 2007, Triodos Facet (formerly FACET BV) became part of the Triodos Group. Triodos Bank (part of Triodos Group) 
is an innovator in sustainable banking, judged in 2009 by the Financial Times and IFC to be the world’s most 
sustainable bank

Countries of intervention • Programmes open to all regions

Type of intervention - 

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national / regional 
microfinance support sector, capacity 

• Intermediate level: community-based finance solutions, rural finance, value chain development, microfinance 
investment vehicles, post-conflict / disaster microfinance, business development services, social impact /
performance, urban finance, gender, youth, ultra poor programs 

• Micro level: capital / equity investments, financial product development and innovation, delivery models, 
performance, MFI operations, strategic planning, marketing, risk management, management information 
systems 

• Other themes: impact and performance studies, sector mapping, evaluation 

Organisation name Triodos Facet BV

Founding year 1990

Country of incorporation The Netherlands

Type of organisation For Profit - Consultants and support service

Total number of staff 32

Resources dedicated to 
microfinance

Staff (15), Percentage of activities  
(20%-50%)

TRIOdOS FACET

Contact person Loeff, Adriaan

Address P.O. Box 55, NL-3700 AB Zeist, The Netherlands

Phone +31 (30) 693 3766

Fax +31 (30) 692 3936

Email a.loeff@triodosfacet.nl

Website www.triodosfacet.nl
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TRIOdOS FACET (contd.)

Main competencies Entrepreneurs need finance to make their business ideas thrive. Triodos Facet is a specialist in developing 
innovative and appropriate solutions for financing MSMEs. Our guiding principle is that financial services are 
not an end in itself, but a means to realise entrepreneurial aspirations. Financial services provision should be 
responsible and sustainable for the entrepreneur and the provider alike. Our range of services includes:

• Risk management advice: Enabling financial institutions to appreciate and respond to various risks (credit, 
operational, liquidity), including reputational, social, and environmental risks

• Transformation process facilitator: Assisting financial institutions to transform into another legal status to 
serve more entrepreneurs with a larger variety of services, including savings

• Design and management of funds: Strengthening and facilitating relationships between financial institutions 
and small entrepreneurs (guarantee, challenge and wholesale funds) 

• Design and implementation of Value Chain Finance solutions: Heightening the benefits for entrepreneurs and 
financial institutions alike through the use of existing relationships in value chains

Triodos Facet incorporates the principles of sustainability in all its projects; however, we have also developed 
specific “sustainability” products. We help our clients develop a sustainability focus in their activities and, in 
the case of financial institutions, to enhance the social and environmental impact of their clients. Our range of 
services includes:

• Social and environmental aspects in microfinance: Training and coaching for financial institutions

• Sustainability performance monitoring: Design of monitoring programmes for financial institutions

• Sustainability reporting: Development of sustainability reporting for financial institutions based on the Global 
Reporting Initiative (GRI) guidelines
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TRIOdOS INvESTMENT MANAGEMENT

Contact person Willems, Ellen

Address Nieuweroordweg 1, P.O. Box 55, NL-3700 AB 
Zeist, The Netherlands

Phone +31 (0) 30 694 2439

Fax -

Email ellen.willems@triodos.nl

Website www.triodos.com/en/investment-management

orGAnisAtion summAry

Organisation name Triodos Investment Management BV

Founding year 1980

Country of incorporation The Netherlands

Type of organisation For Profit - Financial institution (fund 
management)

Total number of staff 103

Resources dedicated to 
microfinance

Staff (36), Percentage of activities (0%-20%)

Mission Triodos Investment Management BV is a 100% subsidiary of Triodos Bank, one of the world’s leading sustainable 
banks with branches in The Netherlands, Belgium, the United Kingdom, Spain and Germany. Triodos Investment 
Management is a globally recognised leader in impact investing. Our mission is to make money work for positive 
and sustainable change. More specifically, our aim as an investor is to serve as a catalyst in the transition to an 
economy where planet and people come first.

We are convinced that financial solutions are crucial to successfully addressing many of today’s greatest 
challenges, in the areas of climate change, access to finance, and sustainable development in general. We have 
developed financial solutions that contribute to finding solutions to these challenges while generating balanced 
financial returns. We manage direct investments on behalf of private and institutional investors, ranging from 
sustainable energy infrastructure to microfinance institutions. Our Emerging Markets activities are focused on 
the further development of inclusive financial services as well as pursuing a broader impact investing agenda, 
particularly in agriculture and renewable energy. 

Total assets under management of Triodos Investment Management as per December 2012: EUR 2.2 billion.

Countries of intervention • Programmes open to all regions

Type of intervention • Equity 

• Loans 

Areas of intervention • Macro level: client protection, supporting networks and associations 

• Intermediate level: rural finance, value chain development, social impact/performance, environmental 
microfinance, other. In general, our funds provide finance to financial institutions that demonstrate a 
sustainable approach toward providing financial services to underserved client groups. With Hivos-Triodos 
Fund and Triodos Doen Fund we focus on institutions that specifically offer added value to society or the 
environment. Such as products & services aimed at women, savings or loan products that stimulate the use 
of sustainable energy, and special financial services aimed at agriculture, preferably organic and/or fair trade 
agriculture

• Micro level: capital/equity investments, financial product development and innovation, performance 

• Other themes: impact and performance studies

Main competencies Through the specialist knowledge of our dedicated and highly experienced investment team we have acquired 
a strong market position and an extensive international network. We clearly distinguish ourselves from other 
investors in the sector by the values-driven banking expertise and approach we offer and share. With different 
risk profiles and funding structures, our funds are suited to the needs of MFIs at all stages of development, from 
start-ups onwards.
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Mission Our mission is to improve access to appropriate financial services for the bottom of the pyramid in developing 
countries. We do this by supporting the expansion of viable financial intermediaries in all stages of development 
through providing capital and advisory services, fostering innovation and further the finance frontier at the 
bottom of the pyramid, enabling positive social and economic development.

Countries of intervention • Programmes open to all regions (Development Assistance Committee (DAC) countries)

Type of intervention • Equity 

• Loans 

• Guarantees 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination)

Areas of intervention • Macro level: client protection, capacity building

• Intermediate level: microfinance investment vehicles, social impact/performance, gender 

• Micro level: capital / equity investment, graduation of MFIs, risk management, management information 
systems, social housing

Main competencies Triple Jump is mainly focussing on tier 2 and 3 MFIs, both with the funds we have under management and our 
advisory services team. Depending on the mandate, we have a special focus on women, rural clients and social 
housing. For our equity investments on behalf of the funds we manage we require a board representation on order 
to actively support the development of the institution. 

Organisation name Triple Jump BV and Triple Jump Advisory 
Services

Founding year 2006

Country of incorporation The Netherlands

Type of organisation For Profit - Financial institution (fund 
management company)

Total number of staff 46

Resources dedicated to 
microfinance

Staff (42), Percentage of activities 
(70%-100%)

TRIPlE JUMP

Contact person van Doesburgh, Mark / Evers, Steven

Address Nachtwachtlaan 20, 6th floor, NL-1058 EA 
Amsterdam, The Netherlands

Phone +31 (20) 512 0620

Fax -

Email mark@triplejump.eu
steven@triplejump.eu

Website www.triplejump.eu
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Mission UNCDF’s mission is to reduce poverty in the world’s 48 least developed countries (LDCs). Promoting financial 
inclusion is one of its key strategies for doing so. UNCDF works first and foremost in the Least Developed 
Countries (LDCs) to ensure that more households and small businesses gain access to credit, savings, insurance 
and other financial services that expand opportunities and reduce vulnerabilities. UNCDF’s ability to provide 
risk capital directly to the private sector is helping bring new financial products to underserved markets and 
spurring innovations.  By ensuring formal financial systems include poor people – with savings, credit, payments, 
insurance, and remittances – UNCDF helps poor families and small businesses generate income, build assets, 
invest in opportunities and strengthen resilience to setbacks.

Countries of intervention • Africa (Senegal, Burkina Faso, Central African Republic, Togo, Niger, Chad, Liberia, Sierra Leone, Ghana, 
Cameroon, Nigeria, Madagascar, DRC, Malawi, Rwanda, Lesotho, Mozambique, Comoros, Zambia, Ethiopia, 
South Sudan, Uganda, Burundi, Tanzania)

• Asia (Nepal, Bhutan, Lao PDR, Timor Leste, Philippines, Cambodia)

• Oceania (Fiji, Papua New Guinea (non-LDCs), Vanuatu, Tonga, Samoa, Solomon Islands)

• Programmes open to all regions (MicroLead, Mobile Money for the Poor, CleanStart, YouthStart, Making Access 
Possible (MAP))

Type of intervention • Loans 

• Guarantees 

• Subsidies in money 

• Subsidies in staff time (technical assistance/capacity building, evaluations; research / information 
dissemination;  policy advice/development/lobby; networking / (donor) coordination) 

Areas of intervention • Macro level: non-prudential regulation, client protection, supporting networks and associations, strengthening 
national/regional microfinance support sector, capacity building 

• Intermediate level: rural finance, post-conflict/disaster microfinance, environmental microfinance, 

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues,  delivery models, mobile money

Main competencies Sector development and financial inclusion specifically in LDCs, in addition to thematic initiatives focused on 
savings, youth financial services, mobile money, clean energy, client protection and responsible finance. Expertise 
in difficult markets, post conflict and tier 2 and tier 3 financial service providers.

Organisation name United Nations Capital Development Fund

Founding year 1966

Country of incorporation United States of America

Type of organisation Non-Profit  - UN Organization with an 
investment mandate first and foremost in the 
least developed countries (LDCs)

Total number of staff 130

Resources dedicated to 
microfinance

Staff (40), Percentage of activities (50%)

UNCdF

Contact person Hanadi, Tutunji

Address Two United Nations Plaza , 26th floor, NY 10017, 
New York, United States of America

Phone +1 (212) 906 6082

Fax -

Email hanadi.tutunji@uncdf.org

Website www.uncdf.org
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Mission The University of Bergamo comprises different departments and research centres among which the Research 
Centre on International Cooperation (CCI) established in 2007. The Research Group “Finance and Development” 
(FinDev) is one of the projects of the research centre. 

The Research Group FinDev aims to analyze the contribution of finance to economic development, with particular 
attention to the innovative methodologies of financial intermediation applicable to low income countries. In this 
framework, microfinance is studied. FinDev works in close co-operation with the department of Management, 
Economics and Quantitative Methods.

Thanks to a grant provided by the Giordano Dell' Amore Foundation, the group is equipped with a specialized 
library. The Foundation also financed some research projects. The activities of the group primarily comprise 
scientific research and the publication of the Journal Savings and Development.

Countries of intervention • Africa (Ethiopia)

• Americas

• Europe

• Programmes open to all regions

Type of intervention • Research in microfinance

Areas of intervention • Macro level: client protection, capacity building 

• Intermediate level: community-based finance solutions, rural finance, post-conflict/disaster microfinance, 
business development services, social impact / performance 

• Micro level: financial product development and innovation, energy products or other products related to 
environmental issues, delivery models, performance, MFI operations, risk management 

• Other themes: academic research 

Organisation name University of Bergamo – Department of 
Management, Economics and Quantitative 
Methods  and  Research Group “Finance and 
Development” of the Research Center on 
International Co-operation

Founding year 1968

Country of incorporation Italy

Type of organisation Non-Profit - Researcher (university)

Total number of staff 600

Resources dedicated to 
microfinance

Staff (3), Percentage of activities  
(70%-100%)

UNIbG – FINdEv

Contact person Viganò, Laura

Address Via dei Caniana 2, IT-24127 Bergamo, Italy

Phone +39 (035) 205 2553

Fax +39 (035) 205 2549

Email laura.vigano@unibg.it

Website www.unibg.it/findev
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UNIbG – FINdEv (contd.)

Main competencies Main competencies of the faculty members include:

• Prof. Laura Viganò, Ph.D in Financial Intermediation, Director of FINDEV and of the Research Centre on 
International Co-operation. 25 years experience in rural and microfinance. Former visiting instructor at Ohio 
State University – Rural Finance Group, consultant for several national and international organisations in 
developing countries. Author of books and academic articles, with special focus on financial markets and 
intermediaries in developing economies (e.g. credit scoring in microfinance, risk management in rural areas 
in Ethiopia). Director of the Master in Microfinance offered by the University of Bergamo. Editor of the Journal 
Savings and Development

• Davide Castellani, Ph.D. in Financial Intermediation, post doctoral fellowship with FinDev. Simonetta Chiodi, 
PhD student in International Cooperation. They have field experience in Africa and Latin America. Some other 
external collaborators work for FinDev on temporary basis and bring in their specific experience

FinDev also relies on long term experience of members of the Department of  Management, Economics and 
Quantitative Methods, who have worked in different research and training projects in Africa, Asia and Latin 
America. Research initiatives include:

• “Disaster Risk Management in Microfinance Intermediaries” 

• “Remittances as development tool”

• The  international conference “BOULDER-BERGAMO - Forum on Access to Financial Services: Expanding the 
Rural Frontier” 

• In 2010, the group started a three-year research project named MicroRiMI (microfinance, risk management and 
innovation), aiming at better understanding risk management strategies of farmers and the possible, sound 
intervention of MFIs, based on a case study in  Ethiopia
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Mission Being a university for more than 10,000 students. Good education and good research.

Countries of intervention • Programmes open to all regions

Type of intervention • Research

Areas of intervention • Macro level: research

• Intermediate level: research

• Micro level: research

• Other themes: academic research 

Main competencies A unique aspect of the centre is its close collaboration with industry actors in Latin America and Africa. This 
provides researchers with easy access to data for various studies. Additionally, the Centre benefits from several 
unique self-developed datasets.

Organisation name University of Agder

Founding year -

Country of incorporation Norway

Type of organisation Non-Profit - Researcher (University)

Total number of staff -

Resources dedicated to 
microfinance

Staff (-), Percentage of activities (0%-20%)

UNIvERSITy OF AGdER

Contact person Mersland, Roy

Address Service box 422, NO-4604 Kristiansand, Norway

Phone +47 (3) 816 7695

Fax -

Email Roy.mersland@uia.no

Website www.uia.no
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Organisation name University of Luxembourg, Luxembourg School 
of Finance

Founding year 2003

Country of incorporation Luxembourg

Type of organisation Non-Profit - Researcher (university)

Total number of staff -

Resources dedicated to 
microfinance

Percentage of activities (0%-20%)

UNIvERSITy OF lUXEMbOURG

Contact person Neugebauer, Tibor

Address 162a Av. de la Faiencerie, L-1511 Luxembourg

Phone +352 46 66 44 6285

Fax -

Email tibor.neugebauer@uni.lu

Website www.uni.lu/luxembourg_school_of_finance

Mission Education and research

Countries of intervention -

Type of intervention • Research

Areas of intervention • Academic research 
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Mission The mission of the Women's World Banking global network is to expand the economic assets, participation and 
power of low-income women and their households by helping them access financial services, knowledge and 
markets.

The five core objectives of our WWB’s 2011-2013 Strategic Plan are: 

1. Identify women’s financial needs, products and services

2. Incubate innovative products and services

3. Codify and disseminate knowledge to financial institutions

4. Scale by rolling out tested innovations and by strengthening capabilities that enable women-focused 
innovation

5. Prove the business case for women

Countries of intervention • Africa (Benin, Burundi, Ethiopia, Gambia, Ghana, Kenya, Uganda, Morocco, Egypt)

• Americas (Bolivia, Brazil, Chile, Colombia, Dominican Republic, Mexico, Paraguay, Peru)

• Asia (Bangladesh, India, Mongolia, Pakistan, Philippines, Sri Lanka, Jordan, Lebanon, Tunisia)

• Europe (Bosnia and Herzegovina, Russia)

Type of intervention • Equity 

• Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination, networking / (donor) coordination

Areas of intervention • Macro level: client protection, supporting networks and associations, strengthening national / regional 
microfinance support sector, capacity building 

• Intermediate level: rural finance, microfinance investment vehicles, business development services, social 
impact/performance, urban finance, gender, youth 

• Micro level: capital/equity investments, financial product development and innovation, delivery models, 
performance, MFI operations, strategic planning, marketing 

• Other themes: impact and performance studies 

Organisation name Stichting to Promote Women's World Banking

Founding year 1980

Country of incorporation United States of America

Type of organisation Non-Profit - NGO (network/association/
platform)

Total number of staff 35

Resources dedicated to 
microfinance

Staff (35), Percentage of activities (100%)

wOMEN’S wORld bANkING (wwb)

Contact person Saba, Carola

Address 8 West 40th Street, 9th floor, NY 10018, New 
York, United States of America

Phone +1 (212) 768 8513 , ext.103

Fax +1 (212) 768 8519

Email csaba@swwb.org

Website www.womensworldbanking.org
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wOMEN’S wORld bANkING (wwb) (contd.)

Main competencies WWB believes that equipping women with the right financial tools, including credit, savings and microinsurance, 
is one of the most important ways to uplift and economically empower women and their families, and ultimately to 
reduce poverty. WWB’s research shows that a mix of well-designed products can help women withstand financial 
pressures and elevate their economic status and that of their families. WWB partners with local microfinance 
providers, network members and non-network members, to develop and deliver gender-sensitive financial 
products and services. 

WWB network members are diverse in geography, size and structure but united in the firm belief that microfinance 
must remain committed to women as clients, innovators and leaders. WWB works with these institutions to 
design financial products and services that fulfil women’s needs while demonstrating the sustainability and 
social impact of serving women, “proving the business case.” By providing innovative approaches that can be 
replicated and scaled, WWB can generate impact and prove that investing in women directly can be profitable. 
Furthermore, by investing in women, WWB produces a multiplier effect on the well-being of households and 
communities. WWB works with microfinance institutions to:

• Create innovative financial products including credit, savings and insurance and works with partners to bring 
these products to scale. WWB does this through understanding the financial needs of women and then creating 
products to fit those needs 

• By designing tailored products and using marketing and delivery techniques not currently used in microfinance, 
WWB seeks to give women not only access to financial services, but also control over their assets

• Provide institution-strengthening services to support microfinance institutions, including gender diversity 
initiatives, and financial training and support

• Develop principled, visionary leaders and meritocratic organizations through its Center for Microfinance 
Leadership

• Share knowledge and innovation by providing network members opportunities to exchange best practices with 
other microfinance leaders
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Mission The mission of WSBI is to influence the standing, development and strength of all its member institutions so that 
they operate as proficient and efficient banking institutions.

Countries of intervention • Africa (Algeria, Angola, Benin, Botswana, Burkina Faso, Cameroon, Cape Verde, Comoros, Ivory Coast, Egypt, 
Ethiopia, Gabon, Ghana, Guinea, Kenya, Lesotho, Madagascar, Mali, Mauritania, Morocco, Mozambique, 
Namibia, Senegal, South Africa, Sudan, Tanzania , Togo, Tunisia, Uganda, Zambia, Zimbabwe)

• Americas (Bolivia, Brazil, Chile, Colombia, Costa Rica, Cuba, Dominican Republic, El Salvador, Guatemala, 
Mexico, Panama, Peru, United States of America)

• Asia (Azerbaijan, China, India, Indonesia, Iran, Kazakhstan, Korea, Macau, Malaysia, Mongolia, Pakistan, 
Philippines, Sri Lanka, Tajikistan, Thailand, Uzbekistan, Vietnam, Turkey)

• Europe (Albania, Austria, Bulgaria, Croatia, Czech Republic, Denmark, Finland, France, Germany, Greece, 
Hungary , Iceland, Ireland, Italy, Latvia, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, 
San Marino, Slovak Republic, Spain, Sweden)

Type of intervention • Subsidies in staff time (technical assistance / capacity building, evaluations; research / information 
dissemination; policy advice / development / lobby; networking / (donor) coordination

Areas of intervention • Macro level: prudential regulation, non-prudential regulation, supervision, client protection

• Intermediate level: rural finance, business development services, youth

• Micro level: financial product development and innovation, performance, MFI operations, strategic planning, 
marketing, risk management, management information systems  

• Other themes: academic research, impact and performance studies, sector mapping 

Main competencies Specific competence in the field of financial inclusion; one of the initiators of the global debate on access to 
finance, we have published academic research and performed hands-on programmes and projects in the field.

Organisation name World Savings Banks Institute - European 
Savings Banks Group

Founding year 1994

Country of incorporation Belgium

Type of organisation Non-Profit - International association of 
financial institutions

Total number of staff 35

Resources dedicated to 
microfinance

Staff (4), Percentage of activities (0%-20%)

wSbI-ESbG

Contact person Radcliffe, Ian

Address Rue Marie-Thérèse 11, B-1000 Brussels, 
Belgium

Phone +32 (2) 211 1111

Fax +32(2) 211 1199

Email ian.radcliffe@savings-banks.com

Website www.savings-banks.com
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ASSOCIATE MEMBERS - INDIVIDUALS
nAme Country

Ashley, Sylvia United Kingdom

Ashta, Arvind France

Bastiaensen, Johan Belgium

Berndt, Florian Germany

Bragar, Bob The Netherlands

Brusky, Bonnie USA/France

de la Rive Box, Joost The Netherlands

Galemann, Birgit Germany

Guillemain, Claude Belgium

Jansen, Karel The Netherlands

Khan, Saleh Bangladesh/Luxembourg

Koenigsperger, Christian M. Germany

Lebe, Dirk Germany

Linder, Christopher Italy

Neyens, Jean-Luc Belgium 

Nsabimana, André Belgium

Odoemenam, Franklin Germany

Potjer, Fedde The Netherlands

Richter, Maren Germany

Rozendaal, Guus The Netherlands

Ruys, Charles The Netherlands

Seibel, Hans Dieter Germany

Siedek, Hannah Germany

Voorrips, Gera The Netherlands
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1. Allen & Overy
2. Arendt & Medernach
3. BBA
4. BFC
5. Blue Rhino
6. Ernst & Young
7. Fern Software

8. GFA
9. Horus DF
10. ICAR
11. ICON Private
12. Innpact
13. MicroEnergy International
14. MicroFinanza Rating

15. OxUS
16. PHB 
17. Planet Rating
18. PwC Luxembourg
19. Triodos Facet

APPENDIx E
TYPE OF ORGANISATION

Consultants and support services

1. AECID
2. AFD
3. ATTF
4. BTC

5. Development Cooperation 
Monaco

6. Ente Nazionale per il 
Microcredito

7. GIZ
8. KfW
9. LuxDev
10. MAE

Government / public agencies

1. ACRA
2. ADA
3. AMFA
4. BRS VZW
5. CERISE
6. ChildFinance
7. Concern Worldwide
8. CORDAID
9. Church of Sweden
10. DFM
11. ECLOF
12. Entrepreneurs du Monde
13. FAHU Foundation
14. FINCA 
15. Giordano Dell’Amore 

Foundation

16. Grameen-CA-MF
17. HIVOS
18. ICAR
19. ICCO
20. IDDC
21. ILCU Foundation
22. INAFI International
23. LuxFLAG
24. MEDA
25. MIL
26. Oxfam Novib
27. OxUS
28. PAMIGA
29. Partner MFC
30. PlaNet Finance
31. RAFAD

32. remEx
33. RMC
34. SBFIC (Savings Banks 
     Foundation for international
     Cooperation)
35. SMF AS
36. SOS FAIM - Belgium
37. SOS FAIM - Luxembourg
38. Terrafina Microfinance
39. Trias
40. Women's World Banking 
     (WWB)

NGOs

1. Center for Microfinance, 
University of Zurich

2. Frankfurt School
3. University of Agder

4. UNIBG – FINDEV
5. University of Luxembourg

Researchers

Please note that this information includes double counts (e.g. some organisations listed themselves both 
as consultants as well as financial institutions.
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1. Agora
2. Alterfin
3. BBA
4. BIO
5. BlueOrchard
6. BNP Paribas
7. Etimos
8. BRS VZW
9. CDC
10. Citi MF
11. Credit Suisse
12. CRESUD 

13. EIB
14. FMO
15. HIVOS
16. Horus DF
17. I&P
18. ICAR
19. IFAD
20. Intl Global Currencies 
21. Incofin
22. KfW
23. LMDF
24. MCF EKI

25. Oikocredit
26. OxUS
27. PAMIGA
28. Partner MFC
29. Rabobank Foundation
30. Sal. Oppenheim
31. Symbiotics
32. Triodos Investment 

Management
33. Triple Jump

Financial Institutions

1. ADG
2. Babyloan
3. BRS VZW

4. CGAP
5. DGRV
6. ILO, Social Finance programme

7. LRTM
8. UNCDF
9. WSBI-ESBG

Other





EuropEan MicrofinancE platforM

the European Microfinance platform [e-Mfp] was founded 
formally in 2006. e-Mfp is a growing network of over 140 
organisations and individuals active in the area of microfinance. 
its principal objective is to promote co-operation amongst 
European microfinance bodies working in developing countries, 
by facilitating communication and the exchange of information. 
it is a multi-stakeholder organisation representative of the 
European microfinance community. e-Mfp members include 
banks, financial  institutions, government agencies, nGos, 
consultancy firms, researchers and universities.

e-Mfp’s vision is to become the microfinance focal point in 
Europe linking with the South through its members. 

 

ExEcutivE SEcrEtariat

christoph pausch, Executive Secretary
European Microfinance platform (e-Mfp)
2 rue Sainte Zithe
l-2763 luxembourg
contact@e-mfp.eu
www.e-mfp.eu
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