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Financial 
capabilities

• Knowledge and Skills

• Financial Confidence

• Financial Attitudes

Financial Behaviors

• Planning/Budgeting

• Spending

• Saving

• Borrowing

• Investing

Financial Health

• Control

• Resilience

• Freedom

• Security

Exogenous factors: macroeconomics, social norms, public safety nets, financial inclusion
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Financial Capabilities

Clients with more 
awareness and

information leading to 
stronger decision-

making

Financial Behaviour

Clients have improved 
money management 

practices, use relevant 
financial tools and 

services and can set up 
financial goals with 
strategy to achieve 

them

Financial Health

FSPs’ clients have an 
increased sense of 
control, are more 

financially secure and 
enjoy financial freedom
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Improved 
institutional 
reputation

•Improved brand 
value

•Competitive 
advantage

Increased 
trust and 

loyalty from 
existing 

customers

•Customer retention

•New customers 
onboarded

•Lower customer 
acquisition

Increased 
cross-
selling

•Diversification of 
products

•Larger product 
portfolio

More profita
ble and 
more 

satisfied 
clients

•Larger deposit 
balances

•Greater demand for 
good loans

•Lower charge-off 
rates

Increased 
risk 

mitigation

•Credit risk

•Lower liquidity risk
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