
At the e-MFP Secretariat we are cur-
rently putting the final touches to the 
programme of European Microfinance 
Week (EMW), taking place 14th - 16th 
November in the Abbaye de Neumün-
ster, Luxembourg. Thanks to the tre-
mendous response to our request for 
sessions and speakers for EMW, we’re 
excited about the inspiring programme 
we’ve put together, which promises to 
stimulate lively debate and exchange. 
The themes and topics have been pro-
posed by you, so they reflect your cur-

EDITORIAL 
Dear Members and Friends,

   PAGE 2 - 12 

European Microfinance Award 

   PAGE 13

European Microfinance Week 

   PAGE 14 - 15

News from the Secretariat

   PAGE 16 - 17

Forum

   PAGE 18

News from our Members 

   PAGE 19 - 20  

Announcements

rent priorities and concerns and how you 
see the future direction of the inclusive 
finance sector. EMW is unique - nowhere 
else will you find such a diverse group of 
stakeholders debating the most critical 
challenges in inclusive finance. I invite you 
to discover on page 13 more detailed 
information on the sessions and speakers, 
and the full program is available on our 
website, www.e-mfp.eu. One of the high-
lights of European Microfinance Week is 
the annual European Microfinance Award. 
This year’s edition puts the spotlight on 
organisations that excel in the field of 
Financial Inclusion through Technology. 
The three finalists have recently been 
announced (see page 2) and you’ll have 
the privilege to meet them in November 
and learn more about their fascinating ini-

tiatives. We eagerly await the announce-
ment of the winner of this prestigious  
€100,000 Award during the ceremony in 
the evening of 15th November - to which 
all EMW participants are invited. So, 
don’t miss European Microfinance Week 
2018. Join us and contribute to the 
debate, and we look forward to welcom-
ing you to Luxembourg!

Best wishes,

Christoph 
Pausch 
Executive Secretary
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On the 20th September, the Selection 
Committee for the European Microfi-
nance Award 2018 on “Financial Inclu-
sion through Technology” chose the 
three finalists who will go on to com-
pete for the € 100,000 prize: Advans 
Côte d’Ivoire, ESAF Small Finance Bank 
from India, and KMF from Kazakhstan, 
for their different initiatives using tech-
nology to improve financial inclusion  
via improved service quality, outreach 
and productivity.

These three organisations have been 
selected after a multi-month evaluation 
process which attracted 27 applications 
from 22 countries, representing all the 
important low-income regions of the 
world. The organisations themselves were 
as diverse as the markets they serve, com-
prising a mix of traditional microfinance 
providers as well as new entrants, includ-
ing 8 non-bank financial institution (NBFI) 

MFIs, 4 FinTech companies, 4 microfinance 
banks, 4 NGOs, 3 commercial banks, one 
cooperative, one agent network aggrega-
tor, one credit bureau and one mutual.

This year, the Award has highlighted the 
role of technology in advancing financial 
inclusion, showing how technology-ena-
bled services and solutions can help finan-
cial services providers increase outreach 
to low-income and vulnerable segments, 
offering products and services to respond 
to clients’ needs for trust, speed, low cost, 
security, usability, and transparency.

Financial technology can reduce the costs 
of expensive, human-intensive ‘tradi-
tional’ microfinance, facilitate commu-
nication and exchange of information, 
improve the speed and reliability of finan-
cial services in remote areas, leverage 
new software, hardware and data sources 
and bring into the financial ecosystem 

particular segments – especially women, 
rural communities and the very poor – 
that brick-and-mortar microfinance mod-
els struggle to sustainably reach. 

After initial evaluation for eligibility and 
financial performance by a Pre-selection 
and then a Selection Committee, the list 
of 27 was refined in stages first to 10 
semi-finalists, and now the final three. 
These last two stages were conducted 
by the 18-member Selection Commit-
tee, comprising members of e-MFP and 
Inclusive Finance Network Luxembourg 
(InFiNe.lu). The winner will be chosen 
from the three finalists by a High Jury and 
announced on 15th November at a cer-
emony at the European Investment Bank 
in Luxembourg, during European Microfi-
nance Week. 

The Award organisers received a broad 
range of applications reflecting a diversity 

Advans Côte d’Ivoire, ESAF and KMF 
selected as Three European Microfinance 
Award Finalists for Financial Inclusion 
through Technology
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of innovations, from institution-focused, 
back office solutions that help use data, 
communicate with remote areas, assess 
risk and improve efficiency in serving cli-
ents, to technology-enabled services that 
are directly used by end-clients. Advans 
CI, ESAF SFB and KMF are all MFIs that 

have excelled in leveraging technology 
for specific outcomes, rather than ‘tech-
nology for technology’s sake’.

The e-MFP team would like to thank and 
commend all the applicants and wish 
special congratulations to the ten semi-
finalists and three finalists. It is an over-
used cliché but even getting this far in a 
competitive and demanding process is a 
success in itself, and, as always, the ten 
semi-finalists will be profiled in the Euro-
pean Dialogue to be published next April.

We would also like to thank the Pre-
Selection and Selection Committees and 
Award consultants MicroFinanza Rating 
for their tireless work making a success 
of what is an extremely demanding and 
complex task. Finally, we wholeheartedly 
congratulate Advans CI, ESAF SFB, and 
KMF and wish them good luck at the High 
Jury in November.

The Other 2018 EMA Semi-finalists

Banco de Ahorro y Crédito Adopem - Dominican Republic  •  First Merchant 
Bank - Malawi  •  Fundación Microfinanciera Hermandad - Honduras  •  Kredi Kayit 
Burosu - Turkey  •  Musoni Microfinance Ltd. - Kenya  •  National Microfinance 
Foundation - Yemen  •  Prabhu Management Pvt. Ltd - Nepal 

Advans Côte d’Ivoire (Advans CI) is a NBFI in the Ivory Coast which offers pay-
ment, saving and credit services enabled by an Advans account linked to a MTN mobile 
money account. Advans CI has responded to traceability and safety issues faced by 
cooperatives paying cocoa farmers, as well as low school enrolment due to lack of 
regular cashflow among farmers, by offering its digital savings and payment solution, 
with wallet-to-bank and bank-to-wallet transfer services, enabling producers’ coopera-
tives to make digital payments to farmers for their crop revenue. Since 2017, Advans 
CI has been also providing small digital school loans, based on an algorithm reflecting 
farmers’ cashflows. Advans CI also successfully negotiated free MTN transfers between 
mobile wallets and Advans accounts for their farmer clients – the first time in Ivory 
Coast. The Selection Committee was impressed by Advans CI’s thoughtful and holistic 
solution to an identifiable problem, and its negotiation on behalf of its farmer clients.

ESAF Small Finance Bank is an Indian MFI that is leveraging the rapid expan-
sion of mobile phone and smartphone penetration in India to digitise a wide range 
of its lending processes, in particular customer onboarding, electronic applications, 
customer financial training, credit appraisal, in-field verification, mandatory customer 
identity and address verification using eKYC, as well as opening of accounts, cashless 
disbursement and paperless collections of loan repayments. ESAF’s field officers use 
Internet-connected tablets with biometric identity verification and its clients have QR-
enabled Aadhaar Cards – with Government-issued 12-digit unique identify numbers 
based on biometric and demographic data. Their details are automatically transmitted 
for credit bureau verification, and clients are given ATM cards to withdraw money in 
convenient tranches from any ATM. ESAF was commended by the Selection Committee 
for its huge outreach (over 2.3 million clients benefitting from these solutions) and its 
twin focus on back and front end solutions.

KMF is an NBFI in Kazakhstan that operates in one of the most sparsely population 
regions of the world, beset by unstable telecommunications networks in the remote 
areas where almost half the population lives. To reach clients and improve efficien-
cies in this challenging context, KMF uses tablet software, developed in-house, that 
communicates remotely with its core banking system to ensure that loan officers, 
management, loan recovery and internal control teams can schedule loan officers’ 
work, capture loan applications, make loan approval decisions, monitor and recover 
late loans, and conduct internal control visits in the field. Crucially in this context, this 
software can be used both on- and offline, allowing management to monitor field 
activities in close to real time even over long distances. KMF was noted for its develop-
ment of its software in-house, and its response to the exceptional challenges of serving 
remote clients over such distances.
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ADA

“ADA’s Digital Finance Initiative (DFI) 
represents an opportunity to accel-
erate the development of financial 
inclusion by supporting and encour-
aging MFIs to open new distribution 
channels, to offer new innovative 
products and services, and/or to 
improve their management tools. 
The DFI aims to support MFIs from 
12 sub-Saharan African countries 
to devise and implement a digital 
solutions that improve their finan-
cial and social performance. The DFI 
has already trained 28 MFIs on digi-
tal finance and is currently working 
directly with 7 MFIs to set up their 
digital strategy.” 

FMO

“FMO’s dedicated FinTech team is 
working to increase financial inclu-
sion by sharing its knowledge, 
building networks and investing 
in inclusive FinTech companies. In 
partnership with Accion and Quona 
Capital, FMO organises a three-day 
event, consisting of a two-day CEO 
Forum bringing together 30+ found-
ers of inclusive FinTechs to facilitate 
peer learning and a one-day FinTech 
for Inclusion Conference. Through 
[our flagship] FinForward platform, 
Financial Institutions can easily test 
and integrate multiple FinTech solu-
tions through a mass-API platform. 
Together with partner FinConecta, 
a number of digital transformation 
workshops have taken place, pooling 
together FI’s and MFIs in particular 
markets, including Uganda, Kenya 
and Egypt. Finally, throughout 2017 
and 2018, the FinTech team has exe-
cuted several transactions with Fin-
Tech companies and Fund Managers 
focused on FinTech.” 

Business & Finance 
Consulting (BFC)

“BFC’s tech solutions have given many 
partners the ability to increase effi-
ciency, enabling them to give greater 
offerings and services to an expanded 
client base. These initiatives include: 
Master APS – a loan origination 
system that allows for streamlined 
decision-making and disbursement 
processes; BFC Agro Catalogue – an 
e-commerce platform that connects 
farmers, input suppliers and financial 
institutions, making for more efficient 
agricultural value chain development; 
and BFC Educational Set – a package 
of services designed to boost internal 
capacity building. Further, BFC’s tech 
consulting services cover key aspects 
of digital transformation within finan-
cial institutions, including data man-
agement, CRM implementation, core 
banking upgrades, and Blockchain 
experimentation.”

Spotlight on e-MFP Members and 
Financial Inclusion through Technology

How is your organisation working to advance 
technology to increase financial inclusion? 

Question 1

Each year, as part of the European Micro-
finance Award process and in recognition 
of the breadth and depth of initiatives in 
which our members are involved, we turn 
to our members to find out what they are 
doing in the area of that year’s Award, 
and their thoughts on where that aspect 
of the sector is heading. This year was no 
different, and we received a remarkable 
number of contributions. 

The following has been edited for length, 
and we thank the members who took 
part: 

ADA; Business & Finance Consulting (BFC); FMO; Frankfurt School of 
Finance & Management (FSFM); ILO; MFI Insight Analytics (MFI IA); 
MicroFinanza Rating (MfR); Mifos Initiative; Oikocredit; OpenCBS; 
PCES; Social Performance Task Force (SPTF); Symbiotics; Triple Jump; 
and UNCDF.
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ILO

“ILO has developed an e-learning 
course on financial education, com-
prising 15 interactive e-learning 
sessions over 4 hours. The course, 
available in English, French and Ara-
bic, will shortly be tested in Morocco 
in collaboration with the Fondation 
Marocaine pour l’Education Finan-
cière. This e-learning solution will 
enable ILO’s financial education part-
ners to diversify their delivery chan-
nels and increase their outreach.”

Mifos Initiative

“Mifos has been pioneering open 
source banking technologies for 
more than a decade and have culti-
vated a vibrant ecosystem of financial 
institutions and FinTech companies 
building scalable solutions on top of 
our Mifos X and Fineract Open APIs. 
Our ecosystem of solutions includes 
cloud-based core banking provid-
ers like Musoni Services and Conflux 
Technologies, mobile wallet provid-
ers like Novopay, microfinance banks 
like Gentera, and digital credit pro-
viders like Mines.io. More than 10M 
clients across 40 countries are being 
reached by our ecosystem.” 

MFI IA

“MFI IA offers a core Analytics Solu-
tion based on Business Intelligence, 
for MFIs and other financial players to 
help them in decision making. These 
tools allow for more accuracy and 
higher impact in decision-making. 
To achieve this, MFI IA offers applica-
tions such as 360 Customer Centric-
ity, Portfolio Management Apps and 
Channel Usage. To improve the tech-
nological state of the organisations, 
we provide specific solutions such 
as Data Analytics; a Digital Finance 
cloud platform (Mobile banking, 
credit scoring, CBS and Loan perfor-
mance management); and education 
and training on DFS.”

MicroFinanza Rating (MfR)

“MfR is adapting its rating and certification work to be also applicable to provid-
ers of digital financial services. In 2017 we were accredited as assessors for the 
GSMA Mobile Money Certification programme, starting new collaborations with 
Mobile Network Operators in addition to financial institutions. In 2018 we started 
a new project with the Smart Campaign, about adapting and testing the Smart 
CPPs to FinTechs and other DFSPs. This has been feeding our rating and assessment 
methodologies to identify with the most appropriate methods the new risks and 
opportunities that DFSPs face.”

Frankfurt School of Finance 
& Management (FSFM)

“In 2007, FSFM started the development of Digital Expert Scoring Tools aiming 
at improving smallholder farmers’ access to credit through the Agricultural Loan 
Evaluation System (ALES). Using the similar principle of compiling large amounts 
of data for predictive purposes, the Loan Agriculture Risk Analysis (LARA) was 
developed in 2016, and integrates climate risk. More recently, FSFM has supported 
MFIs that are going digital: credit appraisal and loan application are processed via 
tablets carried by loan officers in the field; loan disbursements and instalments are 
paid via mobile money. Likewise, FSFM is supporting “Digital Finance Plus” FSPs 
in complying with Customer Protection Principles (CPPs), supporting Fintechs in 
Africa for solar-home system providers through PAY2GO and an agricultural sector 
FinTech to comply with the CPPs, to enhance credit risk management.” 

EUROPEAN MICROFINANCE AWARD 
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SPTF

“While financial technology can provide benefits for clients, not all FinTechs are 
motivated by improving the lives of clients. To advance client-centric digital finan-
cial inclusion, SPTF is hosting a webinar series to help investors evaluate client 
protection risks in FinTech FSPs and funding digital transformation trainings and 
upgrade projects for MFIs. Reaching the financially excluded will require partner-
ing with MFIs, who historically have had a mission to serve such clients but can 
benefit from digital solutions to do this more cost-effectively. Digital transfor-
mation will allow MFIs to better serve clients who live in rural areas, lack data 
footprints, or are illiterate or innumerate. FinTech FSPs currently lack incentives to 
reach these customers.”

OpenCBS

“We work on providing solutions to 
very small institutions that are not 
yet equipped with any technological 
platform, thus increasing financial 
inclusion. We try to provide free ver-
sions of our products with enough 
functionalities to run a small MFI. The 
idea is that those that cannot afford 
to pay for anything will still get Core 
Banking Software which improves 
procedures and leads to better trans-
parency for the client. So we provide 
OpenCBS Desktop for free and we 
provide OpenCBS Cloud for free but 
with limits, because hosting costs 
us money. Currently we have 160 
free users who are regularly using 
OpenCBS Desktop.”

Oikocredit

“Oikocredit provides debt and 
equity financing to FinTechs and Fin-
Tech-enabled institutions in Africa, 
Asia and Latin America that offer 
responsible digital financial services 
to underserved low-income com-
munities and MSMEs. Examples of 
these partners include: NeoGrowth 
in India, which provides flexible 
revenue-based loans to small busi-
nesses based on their electronic pay-
ments’ receipts; TiendaPago, which is 
working in partnership with the dis-
tributors of various consumer goods 
suppliers to provide inventory financ-
ing for small retailers in Peru and 
Mexico; and a tech-driven MFI that 
provides individual loans to microen-
trepreneurs in a market dominated 
by group lending.” 

Symbiotics

“As a funding provider for MSME financing institutions active in financial inclusion, 
we have dedicated a special unit to look into innovative approaches, especially 
FinTech. Through that dedicated unit, we have been investing and are developing 
our investments in FinTech companies active in financial inclusion but also in other 
impact investment themes (i.e. solar home systems, water sanitation). We also 
created a dedicated Digital division, which will focus on bringing more efficiency 
throughout the investment value chain benefiting all stakeholders involved, and 
permitting easier access to impact investments for institutional investors, thus 
expanding the flow of capital dedicated to financial inclusion and other impact 
investment themes.”

PCES

“PCES is an IT company combining expertise in MSME Finance and Engineering. 
We support financial institutions to improve service quality, take advantage of 
new banking channels and improve operating efficiency. We advocate flexible, 
tailored systems and support institutions in various ways to take advantage of 
technology. We have developed a middleware solution that is plugged on top of 
existing core banking systems (CBS): PCES Broker. The Broker is integrated closely 
with legacy systems and allows financial institutions of all sizes to increase their 
agility in onboarding and integrating third-party solutions as well as new distribu-
tion and transaction channels at a fraction of the original cost by using a central-
ized channel. A recent implementation in DRC has allowed our client to expand 
payment services across wallets, ATMs, agents and service providers.” 
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FMO

“FinTech continues to change access to and usage of financial services globally. It 
has the greatest potential in emerging markets and especially for those un(der)
served  - SMEs, female entrepreneurs, smallholder farmers and refugees. In the 
space we see ‘leapfrogging’ analogous to the landline/mobile penetration leap. 
The key potential lies in transformative innovation – whereas the mobile made 
it possible for businesses or people to access an existing account, transformative 
innovation will be a more significant change in the delivery and consumption of 
the financial service(s). Access to new data points, coupled with advanced analyt-
ics lending or providing advice will make this possible, removing barriers, risks and 
debunking perceived risk to unlock opportunities for FSPs.”

BFC

“The basics of financial inclusion require three main ingredients: well-informed 
customers – excluded populations must properly understand the benefits financial 
inclusion can bring them as well as what options they have and what quality level 
to expect; a competitive financial sector – a healthy financial sector is one where 
financial institutions leverage new technologies to increase the quality and out-
reach of their services; and proactive regulators – regulators must understand the 
importance of defending customers’ interests without impeding growth or inno-
vation as well as how new technologies can be utilised towards this aim.”

Triple Jump

“FinTech holds great promise to 
push the inclusion frontier, offering 
advanced analytics to manage risks and 
digitisation to erase operational ineffi-
ciencies. At the same time, we observe 
that FinTech for financial inclusion has 
been more than a decade in the mak-
ing. But adoption of FinTech by finan-
cial institutions is moving slowly [due 
to the] high cost of technology acquisi-
tion and need for partnerships. FinTech 
companies that leverage technology to 
provide digital financial services are 
still mostly start-ups and face a number 
of adversities – client acquisition, initial 
high write-offs, limited margins – and, 
with a few exceptions, seldom gradu-
ate beyond validation stage. Triple 
Jump is working on three fronts, rang-
ing from technical assistance for the 
microfinance institutions/FSPs in our 
fund portfolios, investments in seed 
capital for ‘digital lenders’, to promot-
ing responsible digital financial inclu-
sion. In this respect, in June 2018 Triple 
Jump co-signed guidelines aimed at 
spreading the benefits of digital finan-
cial services more prudently”. 

UNCDF

“The UN Capital Development Fund 
(UNCDF) has been active for 10 years 
in digital finance across 39 countries 
in Africa, Asia & The Pacific. We part-
ner with private and public stake-
holders to leverage innovation and 
technology to build inclusive digital 
economies that service the Sustain-
able Development Goals. Our focus is 
on women, youth, farmers, refugees, 
migrants’ workers and Micro, Small 
and Medium Enterprises.”

EUROPEAN MICROFINANCE AWARD 

ADA

“For many of the MFI clients, especially those living in rural areas, mobile tech-
nology has become the first and only gateway to not only financial services, but 
also to information and education. Internet access and mobiles represent the main 
opportunities to implement new alternative distribution channels and to deliver 
new products and services. By digitalizing an MFI’s processes and the interactions 
with clients, MFIs can become much more efficient and cost effective. In order for 
this to happen, MFIs need to be equipped with a core banking system that can 
easily connect to third-party solutions.”

What do you see as the greatest potential 
for technology to increase access of excluded 

populations to appropriate, quality and 
affordable financial services - and why? 

QUESTION 2
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ILO

“In Insurance, technology has been found to be useful in dealing with low value 
high volume transactions in imparting both time and cost efficiencies. Index-based 
agriculture insurance is essentially technology based through use of satellites for 
rain estimation and vegetation imaging, automated weather stations for estimat-
ing rain and temperature, mobile phones for enrolments and payment collections, 
as well as claims announcements. ILO’s work in India for looking at loss estimation 
and verification using technology for the Prime Minister’s Crop Insurance Scheme 
and earlier work in Kenya on livestock insurance with ILRI, are good examples. We 
also worked extensively with FINO in India in using both phone-based and POS 
devices using biometric identification for enrolments/premium collection, as well as 
disbursements. Finally, ILO is preparing a global research action project to explore 
the effects of digital wage payments in SMEs and factories on the formalisation of 
employment and the financial inclusion of workers. This intends to demonstrate the 
business case for the employers to transition to technology-based payroll systems.”

MfR

“Technology and quality outreach 
to the financially excluded can go 
hand in hand if data that predict well 
clients’ repayment capacity can be 
gathered at lower costs, for exam-
ple by centralizing tasks and skills. 
Transparency is needed to make dif-
ferences between good practices 
and short-term oriented strategies, 
in order to promote the dissemina-
tion of impactful methods and avoid 
making promises that are difficult to 
keep.”  

FSFM

“The development of mobile money 
has greatly expanded the reach of 
financial services to the unbanked. 
This development can only be guar-
anteed if governments with the help 
of donors and international FIs will 
be able to address constraints, mainly 
in developing countries, such as lack 
of a sound financial infrastructure 
and interoperable systems, low elec-
trification rates, lack of standardised 
forms of identification, inadequate 
policy frameworks, and inappropri-
ate product design and delivery. 
Blockchain [too] is an emerging tech-
nology with the potential to support 
the increase of financial inclusion. 
By providing a secure digital iden-
tity, recognisable worldwide, clients 
can boost their credit worthiness to 
financial institutions; in turn financial 
institutions can provide lower-cost 
services.” 

Mifos Initiative

“We can only enable widespread responsible financial inclusion through enabling 
innovation built on open source technologies, guided by open standards, scaled and 
sustained through open business models, all supported by a global open commu-
nity. At the technology level, we have established the term ‘open source banking’ 
– [but] open banking doesn’t stop at open APIs - we are commoditising core banking 
infrastructure by making it completely open source from the ground up. The true 
value lies in the innovation built on top of this infrastructure - data flowing in and 
out of the platform and the customer-facing apps and services powered by it.” 

MFI IA

“Technological development allows companies to dramatically improve activities 
within their value creation chain, to develop sustainable models for previously 
unprofitable areas and population segments. Those shifts make the financial 
sector more compatible to local constraints mainly by implementing innovative 
and efficient cost models. Many challenges still need to be overcome in order 
to ensure massive financial inclusion: reliability, security of virtual channels, cus-
tomer training and keeping money in a digital form to generate more data. Once 
FIs can operate in a secure manner, getting optimal solutions through techno-
logical advancements, they will then be able to provide services to the financially 
excluded and increase access to finances for the poor.”
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SPTF

“[We see potential in] funding digital transformation trainings and upgrade pro-
jects for MFIs. Reaching the financially excluded will require partnering with MFIs, 
who historically have had a mission to serve such clients but can benefit from digi-
tal solutions to do this more cost-effectively. Digital transformation will allow MFIs 
to better serve clients who live in rural areas, lack data footprints, or are illiterate/
innumerate. FinTech FSPs currently lack incentives to reach these customers.”   

Oikocredit

“The increased use of technology 
at the Base of the Pyramid, primar-
ily through mobile, has created an 
alternative distribution channel and 
a wealth of data. When used appro-
priately, this data can give FSPs a far 
richer picture of the actual needs of 
their clients. This would allow them 
to provide more tailored services 
than possible before, mainly from a 
risk and cost perspective.”

Open CBS

“With the growth of cloud based technology and sharing of resources, it has become 
accessible for smaller institutions to get a reliable platform. 10 years ago, a good CBS 
was a major investment. Today, we can offer a good platform with access to transac-
tions channels through APIs for a reasonable monthly or yearly fee. It actually helps 
small institutions like Credit Unions or Credit Cooperative survive.”

PCES

“The actual potential of technology 
solutions is not fulfilled for two rea-
sons: 1) Technological sophistication 
is favoured over effect and implemen-
tation: the idea to replicate the app-
economy in the Global North leads 
to a technology bias, disregarding 
robust, context-sensitive solutions, 
resulting in “form-over-function” 
instead of “form-follows-function”. 
2) Institutional peculiarities are disre-
garded: unfortunately, most technol-
ogy-based solutions are programmed 
as island-solutions, seldom inte-
grated with legacy systems. Context-
sensitive, flexible and interoperable 
solutions will increase the ubiquity 
and reduce the prices of financial ser-
vices by reducing information asym-
metries and increasing operational 
efficiency, thereby making markets 
more competitive.”

Symbiotics

“Technology allows access to financial services while limiting physical interaction 
between the service providers and their clients, also allowing outreach to cur-
rently geographically excluded clientele, due to inefficient mobility where they 
have their home or workplace. A side effect can be excluding entire clusters of 
populations that do not meet the standards of the historically best clusters (i.e. for 
credit scoring), as defined by technological means, so we have to be vigilant on 
that negative side effect too. Finally, technology, through means such as tech-ena-
bled clients interaction, evaluation and distribution of services, should also reduce 
operating cost and be able to offer more affordable services. This still needs to be 
proven true, as currently risk pricing of incipient models is high and included in the 
cost of the services in general.”

EUROPEAN MICROFINANCE AWARD 
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Triple Jump

“[We see the greatest potential in] 
better service delivery to end-clients 
(more convenience, closer to home, 
lower costs); more rural outreach; 
and lower operational costs through 
more automated workflows.”

UNCDF

“Globally, women make up just 36 % 
of registered mobile money custom-
ers. A perceived lack of need and 
lack of money, low literacy rates and 
lack of trust all limit women’s ability 
or willingness to use mobile money. 
It allows them to keep separate cash 
and manage income on their own. 
Equipping smallholder farmers with 
mobile money and digitising agricul-
tural payments can unlock significant 
value. Mobile money users have more 
productive crops, market a larger 
proportion of their outputs, and 
have higher profits than those who 
do not use the technology. Digital 
connectivity is vital to refugees’ self-
reliance and integration journey as 
phones help them connect and stay 
in touch with their relatives.” 

ADA

“The [ADA] DFI was designed to run 
for a five-year period and aims to 
support over 40 MFIs. For many MFIs, 
making the digital shift calls for a 
rethinking of their business model. 
MFIs can benefit from the support 
of a dedicated DFI team, which helps 
them to identify their specific needs 
and in turn define and implement a 
digital solution through financial and 
technical support.” 

FMO

“FMO is working towards additional 
regional FinTech and digital transfor-
mation workshops to engage with 
our clients across emerging markets 
and unlock peer-to-peer exchange. 
The journey towards digital trans-
formation requires both knowledge 
and technological solutions and our 
workshops will offer just that. In 
addition, FMO, with the support of 
the MASSIF Fund, is in the process of 
establishing a Venture Capital Pro-
gram to be able to support young 
companies with inclusive business 
models that directly contribute to 
the SDGs and financial inclusion via 
technology.”

BFC

“BFC understands how important 
digital transformation is (and will 
continue to be) in the financial 
world, and our focus is on helping 
our partners get the basics right. BFC 
is currently developing: a loan origi-
nation system to meet the increas-
ing demands of clients worldwide; 
tech-based marketing optimisation 
such as CRM setup support services 
and data management optimisation; 
mobility, including development and 
implementation support for mobile 
origination systems; and introduc-
tion of more advanced topics, includ-
ing keeping an eye to the future of 
digital transformation by exploring 
and proving insights into Machine 
learning, Blockchains or AI.”

What are your organisation’s future plans for 
increased engagement in this area?

Question 3
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FSFM

“Recently, FSFM has set up a Blockchain Research Centre, a Centre for Human and 
Machine Intelligence, as well as an Applied Data Science Masters Programme. 
FSFM has organised and will be hosting several events to include workshops, 
courses, seminars and conferences with an emphasis to delve further into what 
blockchain research can do to assist in evaluating concepts and assessing the appli-
cability in existing business processes. The Blockchain Centre also provides new 
research impulses and develops trainings for students and executives. In addition 
to blockchain, with the Centre for Human and Machine Intelligence FS offers the 
ability to expand one’s knowledge in AI.”

Mifos Initiative

“We are currently in the midst of 
bringing to market our brand  
new third generation architecture, 
Fineract-CN, which is a cloud-native, 
microservices-based architecture pro-
viding the industry’s first open appli-
cation framework for the rapid 
development of DFS. It will fuel new 
innovation and enable an unprece-
dented level of scale through the 
adoption of DFS platforms. We are 
growing a developing community on 
our new architecture and integrating 
it with complementary platforms like 
Mojaloop to create an end-to-end 
open architecture for digital financial 
services.” 

Oikocredit

“Our partners need support in the area of digitalisation, in understanding the ‘Fin-
Tech wave’ and what this could mean for them and their clients. Some of Oikocred-
it’s partners still don’t know much about FinTech, while those who are involved are 
still working towards translating efficiencies into lower costs for end clients. We’ve 
worked with a digital MFI on client protection principles and joined an alliance of 
over 50 FinTech investors and digital finance innovators in developing new global 
guidelines for responsible digital financial inclusion.”

OpenCBS

“We would like to do more on social performance but it’s difficult because our cli-
ents do not really see it as something they are ready to pay for. Also, identification 
of clients is still a major challenge in the microfinance industry, and limits access to 
financial services. We would like to explore facial recognition because other bio-
metric systems that we use today (fingerprints) are not sufficiently reliable when 
people have worn-out fingers.” 

EUROPEAN MICROFINANCE AWARD 

MFI IA

“MFI IA plans to partner with other 
organisations aiming for improved 
financial inclusion to reach target cli-
ents and reach out to MFIs in remote 
areas. The partnership will allow us to 
reach those FIs that are accessible by 
our partners which otherwise might 
have been difficult to reach by us.”

MfR

“Put our independent field assessment 
expertise at the service of the upcom-
ing initiatives to promote responsible 
digital financial inclusion.”
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SPTF

“Going forward, SPTF’s Social Investor Working Group 
is working with MicroSave to potentially develop an 
Innovations Lab for Microfinance. Such a lab would 
support MFIs in their digital transformations, as well 
as nurture FinTechs that aim to solve problems for the 
financial inclusion sector.” 

UNCDF

“Our goal is to empower vulnerable people to lead productive and healthy lives 
by expanding access to and usage of digital services that contribute to achieving 
the SDGs. We [will] accelerate the development of innovative services leveraging 
digital finance by providing the right balance of technical expertise and financial 
support to government, private and non-profit sectors and academia.”

Symbiotics

“We are investing to raise the qual-
ity of the experience we provide to 
all stakeholders from improving our 
reporting frameworks, to creating a 
customised journey for those using 
our digital platforms, to simplify-
ing the processes and bringing value 
back to those who share their infor-
mation with us, and providing White 
Papers and MIV surveys. We have also 
become a signatory to the recently-
launched IFC Responsible Digital 
Financial Services initiative and vari-
ous other stakeholders in FinTech and 
impact investing.”

Triple Jump

“Triple Jump will continue its con-
certed push on different fronts, 
including engaging with our cur-
rent microfinance investees to oper-
ate successfully in changing markets 
and leveraging technology, as well 
as considering how to invest in the 
FinTech economy to support financial 
inclusion.”

PCES

“We will increase our engagement to provide business process 
management software that combines best practices from MSME 
finance and IT. Digitalisation of internal banking processes holds 
a lot of potential to improve profitability and service quality, 
while reducing operational risk and increasing operational intel-
ligence.”
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EUROPEAN MICROFINANCE WEEK 

European 
Microfinance 
Week 2018 
– Harnessing the 
Future of Financial 
Inclusion
Preparations are in full swing for Euro-
pean Microfinance Week 2018 (EMW), 
taking place 14th – 16th November. e-MFP 
is proud to host one of the top events in 
the microfinance calendar renowned as a 
unique meeting point for all profession-
als working in the inclusive finance sector 
worldwide. With an unparalleled pro-
gramme and prestigious speakers, EMW 
is widely recognised for its high quality 
sessions and excellent networking oppor-
tunities. Last year’s event attracted close to  
500 participants from 66 countries.

On 14th November, the first day of the con-
ference as always will be ‘Action Group’ 
Day, where our specialised working groups 
meet to build on their months of work by 
holding in-depth discussions and training 
on their focus topics such as green inclu-
sive and climate change finance, investors 
and rural finance.

During 15th and 16th November, we offer 
a fantastic line-up with three plenaries: 
“Financial Inclusion through Technology 
(topic of this year’s European Microfinance 
Award), “Where next for microfinance: A 

view from The Founders” and “Is there 
room left for the ‘little guy’?: a debate on 
the relevance of Tier 2/3 MFIs”.

There’s plenty in store with more than 80 
organisations featuring in over 25 sessions 
covering pioneering topics such as: Mak-
ing insurance markets work for the poor, 
the business case for gender-lens invest-
ing, crowdfunding, advancing access to 
financial services for refugees, financing 
clean energy, meeting the financial needs 
of smallholder farmers, financial educa-
tion, youth finance, microfinance and the 
SDGs, social performance management, 
financial inclusion through technology, 
regulation in the Fintech/DFS space, client 
protection & Fintech/DFS and overindebt-
edness in Camobodia.

Confirmed speakers include: Fazle Hasan 
Abed, Founder of BRAC; Essma Ben Ham-
ida, Founder of Enda Tamweel; Godwin 
Eseiwi Ehigiamusoe, Founder of Lapo; Car-
men Velasco, Founder of Promujer; Hans 
Dieter Seibel, Professor Emeritus; Laura 
Foose, SPTF; Lucia Spaggiari, MicroFinanza 
Rating; Kinga Dabrowska, Microfinance 

Centre; Raluca Dumitrescu, MicroEnergy 
International; Daniel Rozas, MIMOSA; Flo-
rian Berndt, GIZ; Jaime Anderson, CGAP; 
Patricia Richter, ILO; John Palmer, Toronto 
Centre; Dirk Zetzsche, University of Lux-
embourg; Birgit Galemann, International 
Finance Development (IFD); Katharine 
Pulvermacher, Microinsurance Network; 
Stefan Zelazny, Mobisol; Jürgen Hammer, 
Grameen Crédit Agricole Foundation and 
Dina Pons, Incofin. 

We also look forward to hearing the 
announcement of the winner of the Euro-
pean Microfinance Award on Financial 
Inclusion for Technology during the cer-
emony on 15th November at the European 
Investment Bank, to which all EMW par-
ticipants are invited.

EMW 2018 is the ideal opportunity to 
learn about the most recent innovations, 
trends and opportunities in the inclusive 
finance sector – don’t miss out! 

For more information and to register visit 

www.e-mfp.eu. 

European 
Microfinance 
Week 2018 
Sponsors

Media partnersOther sponsorsSilver sponsors
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NEWS FROM THE SECRETARIAT

The e-MFP General Meeting of Mem-
bers (GMM) takes place in the frame-
work of EMW on 14th November from 
17.00 to 18.30. During the GMM vot-
ing will also take place for this year’s 
vacant e-MFP Board seats (further 
information will be sent to members 
in the coming weeks). We invite all 
our members to participate and con-
tribute to the future direction of your 
network.

Save the Date - General Meeting of Members 14th November 2018 

Current e-MFP Board

On 9th July Gemma Cavaliere participated 
in an event organised by the Luxembourg 
Ministry of Foreign and European Affairs, 
Directorate for Development Coopera-
tion and Humanitarian Affairs, in the 
House of Microfinance in Luxembourg 
on the topic ‘New Financing Models in 
Humanitarian Settings’ with Mr. Peter 
Maurer, President of the International 
Committee of the Red Cross (ICRC), as a 
speaker.

Mr. Claude Faber, new Deputy Director 
at the Luxembourg Ministry of Foreign 
and European Affairs – Directorate for 

Development Cooperation and Humani-
tarian visited the House of Microfinance 
and the different organisations based in 
the House on 8th August. In a bilateral 
meeting, Christoph Pausch was delighted 
to present e-MFP and the current focus of 
the Platform.  

On 5th September the e-MFP Secretariat 
attended an event organised by ADA 
entitled ‘La régulation des taux d’intérêt 
en microfinance: le cas du Cambodge’.

On 7th September e-MFP’s Gabriela Erice 
and Daniel Rozas participated in the  
NpM conference ‘Finance for Refugees; 
making it work’ at the COMM, Museum 
for Communication, in The Hague. The 
event brought together leading organi-
sations in the field of Inclusive Finance for 
Refugees (see also page 18). 

On 11th and 12th September the e-MFP 
Secretariat once again acted as an exam 
centre for the Development Finance 
eCampus online programmes offered 
by e-MFP member Frankfurt School of 
Finance & Management.

Christoph Pausch attended the Assises 
de la Coopération luxembourgeoise 
2018 held 19th and 20th September where 
the new general strategy of the Directo-
rate for Development Cooperation and 
Humanitarian Affairs was presented.

Participants to LMDF’s ‘The Impact Eco-
system’ event (in partnership with Ville 
de Luxembourg), held 24th Septem-
ber, had the opportunity to learn more 
about e-MFP at their stand and meet 
Gabriela Erice and Gemma Cavaliere 
from the team. The triple bottom line 
of People, Planet, Profit is driving new 
dimensions of value creation. There is a 
growing movement of impact finance 
and social business in Luxembourg, driv-
ing both financial and non-financial 
returns – benefitting investors, custom-
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Since 2014, e-MFP has partnered with the 
Microfinance Barometer and is a member 
of its Editorial Committee. Published by 
Convergences, over the years, the Barom-
eter has positioned itself as one of the 
top publications of the industry, present-
ing annually main trends of the sector 
worldwide as well as initiatives that show 
its social impact.

On the 3rd of September, the 2018 edition 
on “Microfinance and profitabilities” was 
launched at Convergences World Forum 
in a session moderated by e-MFP’s Gabri-
ela Erice. The launch started with Blaine 
Stephens of The Mix who presented the 
key figures of the sector worldwide and 
regionally, with a focus on gender gaps 

as well as MFIs’ profitability. 
Blaine’s introductory presen-
tation was followed by two 
roundtables that explored 
the topic of the double bot-
tom line, that being the focus 
of this years’ Barometer. The 
first roundtable, with Cécile 
Lapenu of CERISE, Caro-
line Lentz of the European 
Microfinance Network, and 
Cyrille Langendorff of Credit 
Coopératif, discussed about 

the concept of social performance, which 
is defined as the effective translation of 
an institution’s mission into practice in 
line with accepted social values, why this 
is challenging to manage and measure 
and how it is linked to financial perfor-
mance. They also presented the work 
that has been done at international 
level and in Europe to set standards and 
develop tools to advance MFIs social per-
formance and they highlighted the main 
differences per region when managing 
and measuring this performance. The 
second roundtable focused on the inves-
tors’ perspective. Philippe Guichandut 
of Grameen Crédit Agricole Foundation, 
Christoffer Dahlberg of Symbiotics and 
Dominique Lesaffre of SIDI, presented the 

different types of microfinance investors, 
their motivations to invest in this sector as 
well as their needs in terms of the finan-
cial performance and the social impact 
of their investments. They also discussed 
their approaches to social performance, 
how this influences their investor profile 
and how they integrate social perfor-
mance in their investment analysis.

All the discussions were based on the dif-
ferent articles that the speakers’ organisa-
tions had contributed to the Barometer1; 
to know more, check out the Barometer. 

Read also on page 12, e-MFP’s article 
“The illusory inevitability of Social Impact 
(and why trade-offs matter...)”. Enjoy!2

Throughout the year Gemma Cavaliere 
participates in the Convergences Work-
ing Group “Responsible and inclusive 
finance” and attends the in-person meet-
ings where different stakeholders meet to 
discuss recent sector trends and contrib-
ute to the agenda of the September Con-
vergences World Forum event. Launched 
in 2008, Convergences aims at building 
new synergies between public, private, 
and solidarity-based actors to promote 
the Sustainable Development Goals.

1http://www.convergences.org/en/104906-2/  
2http://bit.ly/2oVaQuh 

e-MFP partners and launches the 
9th Microfinance Barometer

ers, employees and greater society. The 
event celebrated the people and pro-
jects that are opening up an entire new 
field of positive impact through financial 
instruments and business models in Lux-
embourg.
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In March 2018, Prof. Douglas Arner 
(Hong Kong University), Prof. Ross 
Buckley (UNSW Sydney) and Prof. Dirk 
Zetzsche (University of Luxembourg) 
were asked to draft a report on how  
FinTech can be put to use for financial 
inclusion. With input provided by the 
AFI DFS and GSP Working Groups and 
AFI’s Policy Analysis Department headed 
by Mr Robin Newnham the report was  
published in September 2018. An 
abridgment of the report is presented 
in this edition of the-MFP newsletter.   

Financial inclusion 
on the rise

Access to finance, financial inclusion and 
financial sector development have long 
been major policy objectives. A series 
of initiatives have aimed to increase 
access to finance and financial inclusion, 
but these have accelerated in the last 
decade as technological developments 
combined with strategic policy support 
show potential for progress beyond 
anything that has been achieved.

The World Bank’s 2017 Global Fin-
dex shows that in the last three years, 
515 million adults acquired a financial 
account, and between 2010 and 2017, 1.2 
billion people opened an account with 
a formal financial institution or mobile 
financial services provider (including 
mobile money) for the first time. This is 
impressive progress by any measure, but 
much remains to be done: as of 2017, 1.7 
billion people 16 years or older still did 
not have access to an account, some 31 
percent of the world’s adult population.

What accounts for these 
developments? 

From 2010 to 2017, much of the pro-
gress was related to the impact of finan-
cial technology (FinTech) in a range of 
countries. Three examples stand out. 
The first is the development of mobile 
money, particularly in Kenya and East 
Africa, where this type of FinTech has 
done the most to promote financial 
inclusion (if narrowly defined as ensur-
ing access to financial services), allow-
ing the unbanked to make payments, 
remit funds, save and borrow using 
their mobile phone. The second exam-
ple is China, where a traditional and 
inefficient financial system 
became one of the world’s 
most digitized financial 
systems. This process was 
accompanied by the sin-
gle greatest decrease in 
poverty in world history. 
The third major example 
is India. As of 2017, 80 per-
cent of adults in India had 
an account. This was the 
result of a major strategy 
to build an ecosystem for 
a new digital economy 
and financial infrastruc-
ture known as India Stack. This has led 
to approximately 350 million people 
gaining access to accounts for the first 
time. Beyond account access, India, 
like China, is experiencing a transfor-
mational reduction in extreme poverty 
to the extent that it no longer has the 
world’s largest number of people living 
in extreme poverty.

FinTech as driver for financial 
inclusion

These developments are part of a global 
phenomenon known as financial tech-
nology or ‘FinTech’. While finance and 
technology have a long relationship, a 
new FinTech era has emerged charac-
terized by an unprecedented speed of 
change and a growing range of new 
participants, from startups to banks to 
e-commerce companies. Today’s FinTech 
encompasses not only the digitization 
and datafication of global financial 
markets, but also the emergence of 
new startups (“FinTechs”) around the 
world, the technological transforma-
tion of finance through digital financial 
services in developing countries, and 
most recently the emergence of giant 
technology firms engaging in finance 
(“TechFins”). 

What can we learn 
from the experi-
ences and trends in 
FinTech over the last 
decade? What steps 
can developing and 
emerging markets 
take to increase 
financial inclusion 
and economic devel-
opment through Fin-
Tech?

We argue that to 
reap the greatest benefits for financial 
inclusion and maximize the potential 
of FinTech, a framework that supports 
infrastructure and an enabling policy 
and regulatory environment, built on a 
strong foundation of digital identifica-
tion and electronic payment systems, 
will support much broader digital finan-
cial transformation. 

FinTech for Financial Inclusion:  
A Framework for Digital Financial 
Transformation

FORUM

FORUM



P A G E  |   17FORUM

The Four Pillars of a FinTech 
Ecosystem

Drawing from experiences in a range of 
developing, emerging and developed 
countries, our research suggests that the 
best approach is staged and progressive, 
and is focused on four main pillars. 

The first pillar requires building digital 
identification and e-KYC systems to sim-
plify access to the financial system. Once 
these are established for individuals and 
businesses, they provide a solid founda-
tion not only for finance, but also for 
the development of the digital economy 
more broadly. 

 Pillar I 
 Digital ID and eKYC for  
 identification and simplified 
 account opening 

The second pillar requires digital pay-
ment infrastructure and open electronic 
payments systems, as these are the pri-
mary way to facilitate digital financial 
flows in an economy. 

 Pillar II 
 Open electronic payment systems, 
 infrastructure and an enabling 
 regulatory and policy environment 
 that facilitate the digital flow  
 offunds from both traditional 
 financial intermediaries and new 
 market entrants 

The third pillar combines the promo-
tion of account opening and access with 
the electronic provision of government 
services, particularly for public transfers 
and payments, so as to scale up the use 
of digital finance and related services. 
By supporting access, payments and sav-
ings, together these three pillars pro-
vide a foundation for digital financial 
transformation and financial inclusion. 

 Pillar III 
 Account opening initiatives and 
 electronic provision of government  
 services, providing vital tools to 
 access services and save 

The fourth and final pillar – design 
of digital financial markets and sys-
tems – builds on the first three to sup-
port broader access to finance and 
investment, by underpinning use cases 
including securities trading, clearing 
and settlement, and other more sophis-
ticated financial functions. 

 Pillar IV 
 Design of digital financial market 
 infrastructure and systems that,  
 in turn, support value-added 
 financial services and products and  
 deepen access, usage and stability 

Finally, there is a need for regulatory 
approaches that support and adapt 
to these four pillars. These regulatory 
changes are a major journey for any econ-
omy, but one that experience increasingly 
suggests has tremendous potential to 
transform financial inclusion and support 
digital economic development.  

Developing a comprehensive 
strategy

A strategy to develop digital financial 
infrastructure rests on the availability 
of communications infrastructure and 
offers the greatest potential in countries 
with high phone penetration rates and 
inefficient financial systems. The cost 
of mobile phones is falling rapidly and 
the construction of supporting infra-
structure is proceeding apace in most 
markets, especially in urban and semi-
urban areas. The combination of Pillars 
I, II and III offer tremendous potential 
to address those with access to a mobile 
but without financial access. 

A key risk is the emergence of an insur-
mountable digital divide between 
countries that provide the conditions 
to support mobile phone access and 
develop a strategy for digital financial 
infrastructure similar to the one in this 
report, and those that do not or can-
not. This is fundamentally an issue of 
governmental effectiveness and insti-
tutional and policy frameworks. Going 
forward, peer-based organisations such 
as AFI have the potential for significant 
influence in this respect.

In addition to digital divides emerg-
ing between countries, there are also 
divides within countries that are posing 
major challenges. For example, finan-
cial access often varies greatly between 
more affluent urban dwellers and poor, 
rural residents and the elderly. The 2018 
Global Findex has also highlighted that 
the gender gap in financial inclusion has 
not closed, and AFI has commendably 
made this a focus under the Denauru 
Action Plan. In respect of the last mile 
and in particular gender-based dispari-
ties in digital financial inclusion, the 
combination of Pillars I, II and III offer 
tremendous potential, particularly in 
the context of the design of Pillar III 
systems – an area for future attention 
going forward.

While the four-pillar strategy outlined 
in our report will not solve all financial 
inclusion challenges, it is designed to 
address the vast majority of them effi-
ciently, thereby freeing up resources 
to focus on the remaining ones. With 
an appropriate framework of digital 
infrastructure and an enabling policy 
and regulatory environment, the devel-
opment of flourishing digital financial 
ecosystems holds great promise for 
supporting financial inclusion and eco-
nomic growth around the world.

The full report is available for download on the AIF website (www.afi-global.org) as well as on SSRN (www.ssrn.com/abstract=3245287). 
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NEWS FROM OUR MEMBERS

Finance for Refugees: 
how to make it work? 

On 7th September 2018, NpM, Platform 
for Inclusive Finance (NpM) hosted the 
conference ‘’Finance for Refugees; mak-
ing it work’’. Almost 200 guests from over 
20 countries came together to exchange 
knowledge and expertise, form partner-
ships and explore solutions on offering 
financial services to refugees. During the 
conference NpM launched a publication, 
“Finance for Refugees: the state of play”1, 
authored by Lene M.P. Hansen. It provides 
an overview of the global potential mar-
ket scope of refugees as well as a review of 
the sector’s progress in the past few years. 
Remaining barriers are briefly described, 
including policy clarity, relevant informa-
tion, legal barriers and funding. 

With almost 28 million refugees, the 
migrant crisis to date is one of the most 
urgent and compelling realities affecting 
the world. Most refugees have little to no 
opportunities to enter the economic sys-
tem and integrate in society, mainly due 
to a lack of appropriate financial services. 
The industry has only very recently begun 
to recognise the specific constraints faced 

by non-citizens. Within this large group 
of potential clients, forcibly displaced 
people, including refugees, are often the 
least served. How can we, as the Financial 
Inclusion sector, contribute to the solu-
tion? Access to financial services, such as 
cash transfers and loans, can offer people 
the possibility to start building their lives 
again. This can offer a feeling of dignity 
allowing them to take control of their own 
future.
 
Workshop Jordan

On 4th and 5th July 2018, NpM and Triodos 
Investment Management held a 2-day 
workshop and roundtable discussion for 
Jordanian and Lebanese Financial Service 
Providers (FSPs), investors and funders 
from the MENA region. As a first-time 
opportunity to come together, the work-
shop exchanged knowledge and discussed 
possibilities, obstacles and required inter-
ventions to financially include refugees. 
The main obstacles highlighted by almost 
all the MFIs include external and internal 
issues, such as: (1) Currently an unsup-
portive enabling environment and, on 
an institutional level, (2) A lack of opera-
tional know-how (how to segment, how 

to adapt current policies and product port-
folio, how to organise risk management).

Research in Uganda

NpM and its members conducted a 
diagnostic research with their clients in 
Uganda. The research identifies the neces-
sary interventions and possible TA to ena-
ble four FSPs to successfully offer financial 
services to refugees. It includes analyses of 
demand and supply side, an institutional 
assessment and advances the business case 
for financing refugees. At least 11.2 million 
adult refugees have been in their countries 
of exile long enough to be fully assimilated 
and ready to re-build their lives. They need 
similar financial services as the native pop-
ulation, such as saving products, payment, 
credit and remittance services. 

Finance for Refugees – main 
findings

An important finding is that, across bor-
ders, refugee customers of FSPs perform 
as well or better than nationals in terms 
of loan repayment. Data on client perfor-
mance can help FSPs define the business 
case to serve refugees. While legal and pol-
icy barriers remain, the biggest constraint 
to financial inclusion of refugees lies in 
deep-seated stereotypes. These and other 
preconceived ideas ensure a persisting dis-
connection between refugees and FSPs. 
Many FSPs continue to be constrained by 
a lack of (easy) access to information, guid-
ance and support which is needed to iden-
tify, assess, and potentially serve refugees 
as customers. Through customised support  
to FSPs, we can jointly work towards 
further increasing financial inclusion of  
refugees. 

 1 Read the report at https://bit.ly/2x4WBXk

Finance for Refugees

From left to right: Mr. Yengi Lokule, CEO RUFI (South Sudan); Ms. Muna Sukhtian, CEO Microfinance Fund for Women (Jordan);  
Mr. Youssef Fawaz, CEO Al Majmoua (Lebanon); Mr. Jimmy Adiga, CEO BRAC Microfinance (Uganda);  

Ms. Josien Sluijs, Director NpM, Platform for Inclusive Finance (Netherlands).
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ANNOUNCEMENTS

Thanks to the support of EIF-EaSI, Inpulse Investment Manager 
is glad to announce the launch of a unique initiative for the 
inclusive finance sector in Europe: Helenos. Helenos is the first 
European private equity fund whose mission is to strengthen 
the capital of small and medium financial intermediaries tar-
geting microentrepreneurs, MSMEs and social enterprises. This 
initiative is based on the evidence that inclusive finance does 
give an opportunity to launch and develop micro and social 
enterprises by people excluded from financial services, thereby 
giving an opportunity for those people to become the leaders 
of tomorrow. 
For more information visit https://bit.ly/2MkHqio

New book release: Microfinance: Research, Debates, Policy by 
Bernd Balkenhol. As microfinance is increasingly being 
absorbed into broader debates on financial inclusion and sus-
tainable development, there is a growing number of profes-
sionals operating in international relations and development 
who are often confronted with sweeping statements about the 
alleged benefits and risks of microfinance. This book provides a 
concise introduction to microfinance – the key issues, debates, 
research agenda and public policy relevance. Illustrated by real-
life examples, the book’s sections also highlight key publica-
tions and data sources and identify gaps for future research.  
For more information visit https://bit.ly/2Mma4zq

On the 3rd and 4th of October, the first BlueOrchard Impact 
Summit took place in Pontresina, Switzerland. This intimate 
event brought together global leaders, decision makers and 
academics to discuss concrete ways to close the investment gap 
in key development sectors. On this occasion, renowned speak-
ers gave their perspective on the current situation and dis-
cussed possible solutions. The focus was put on how investments 
in the area of inclusive growth and climate change can contrib-
ute to promote sustainable, inclusive and ecological growth in 
emerging countries and what role public and private investors 
will play in funding the investment gap. Please visit the event 
website for further information and impressions: 
https://www.blueorchard-summit.com/

New course for policy makers and practitioners: Financial edu-
cation programme design and implementation, October 2018, 
Turin, Italy. The International Labour Organisation together 
with its training center in Turin has launched a brand new 
course on financial education programme design and imple-
mentation for policy makers and practionners. The course will 
focus on designing financial education strategies – national 

strategy, institutional interventions and local projects – and its 
implementation. 
To find out more about this unique opportunity to learn from fif-

teen years of experience and innovations in financial education visit  

https://bit.ly/2L8akpi

On October 10th at noon, ADA will organize the next Midi de la 
microfinance at Banque de Luxembourg, with the support of 
InFiNe.lu. The topic still dramatically resonnates: “Inclusive 
finance versus terrorism: compliance, anti-money laundering 
and development”. The event will feature Azaratou Sondo 
from RCPB in Burkina Faso and financial industry representa-
tives discussing measures to prevent risk of diverting funding. 
Mr Raymond Schadeck, LMDF new president, will conclude the 
discussion.  
For more information visit http://www.ada-microfinance.lu

BRS is organising on the 15th of October at 12pm in Brussels a 
Lunchbreak where Doubell Chamberlain, founder and manag-
ing director of Cenfri in South Africa and chairperson of the 
governing board of the Microinsurance Network (MiN) and 
David Saunders, engagement manager at Cenfri will talk about 
“The holy grail of microinsurance: voluntary take-up”. Most 
countries in Sub-Saharan Africa are unable to grow insurance 
markets beyond group or bundled microinsurance products. 
This presentation looks at why this is the case and how it under-
mines the contribution of insurance markets for households, 
businesses and governments. It explores how the latest wave of 
technological innovation is helping to overcoming this chal-
lenge and how it can be best applied to support the voluntary 
take-up of microinsurance products. 
It is a free event, but subscription is necessary via following link  

https://bit.ly/2x5CS9Y

A pre-conference workshop on climate risk insurance will be 
held November 5th, 2018 in Lusaka, Zambia which is a collabora-
tion between the ILO, Deutsche Gesellschaft für Internationale 
Zusammenarbeit (GIZ) and the Munich Climate Insurance Initi-
ative (MCII). It is a great opportunity for information exchange 
and for open discussions on the role of insurance, both its 
weaknesses and strengths. The workshop includes country case 
studies and discussions on implementation of policies and les-
sons learned from recent experiences. 
For more information about the workshop visit https://bit.ly/2p0JQJv
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The Impact Insurance Forum - November 6th, 2018 in Lusaka, 
Zambia: 10 years of Impact Insurance. The ILO’s Impact  
Insurance Forum provides an interactive and open environ-
ment for discussing lessons learned and exchanging experi-
ences on forefront issues confronting practitioners working  
in inclusive insurance. The Forum is a pre-conference session 
that is part of the 14th International Microinsurance Confer-
ence, which is hosted by the Microinsurance Technical Advisory 
Group of Zambia (TAG) and the Munich Re Foundation in  
cooperation with the MiN. Our Forum is open to all conference 
participants. 
For more information visit 

http://www.impactinsurance.org/registration/impact-insurance-forum-2018

On November 7th, 2018, Women’s World Banking will host its 
Making Finance Work for Women, one-day event in New York 
City. More than 125 leaders from the financial services, inves-
tor, philanthropy, and technology communities will examine 
key issues in financial inclusion and advance innovations for 
low-income women through a variety of panel discussions and 
workshops. 
To find out more please visit, www.mfww2018.com.

The WSBI, World Savings and Retail Banking Institute, is host-
ing its 25th WSBI World Congress of Savings and Retail Banks - 
Sustainable Retail Banking: Making globalisation inclusive  
for all Delhi, India on 15th - 16th November 2018. The event is 
co-organised by WSBI, National Bank for Agriculture and Rural 
Development (NABARD), State Bank of India and the National 
Savings Institute. The World Congress aims at bringing WSBI 
and ESBG members and all interested retail bankers and  
stakeholders together to discuss the topics that define the 
future of the retail banking sector. It will also showcase the 
positive role of locally-focused banks in bringing the fruits of 
globalization to the local level. Rural financial inclusion topics 
will be particularly discussed. The event will offer the attend-
ees insights during high-impact panel discussions. It is also  
an excellent opportunity to create and strengthen business 
relationships and to promote products and services to an inter-
national audience of retail bankers and policy makers. 
For more information visit 

https://www.wsbi-esbg.org/Events/WorldCongress_2018 

 14th – 16th November    

 European Microfinance Week, Luxembourg 

 14th November    

 e-MFP General Meeting of Members  

 15th November    

 European Microfinance Award ceremony, Luxembourg 

CALENDAR OF EVENTS
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