
It’s a great pleasure to start this news-
letter with the announcement of the  
7th European Microfinance Award which 
this year focuses on “Microfinance and 
Access to Education” to recognise the 
role of microfinance in enabling access 
to education for children and/or skill-
training for youth and adults to enhance 
their employment and self-employment 
opportunities. More detailed informa-
tion can be found on page 2 and on  
the Award website www.european-
microfinance-award.com. I invite you  
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to encourage your partners to apply for  
this most prestigious European award 
(€100,000). The deadline for applications is 
1st June 2016 and the Award will be pre-
sented to the winner in a ceremony on  
17th November in the framework of the 
European Microfinance Week.

Other topics of this newsletter are a very inter-
esting article on financial inclusion and digital 
finance from Craig Chelius, Mifos and on page 
8, Oikocredit shares with you the latest infor-
mation on their Client Outcomes Programme.

Updates on the e-MFP activities and  
those of our Action Groups complete this 
edition. I wish you an enjoyable read and 
thank you for your reactions and contri-
butions.

Best wishes,

Christoph Pausch 
Executive Secretary
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It’s one of the great challenges of our 
time to increase access to quality edu-
cation in low-income regions. How can 
we increase access when governments 
are fiscally crippled? How can we allevi-
ate some of the burden on parents – so 
often forced to struggle to ‘make up the 
difference’ in ensuring opportunities for 
their children, or leave those children to 
work in low-level jobs, without the edu-
cational springboard for advancement? 
How do we ensure that education is 
the ‘silver bullet’ for development and 
social mobility, and not just the preroga-
tive of the fortunate few?

This year, as in its previous editions, the 
7th European Microfinance Award invites 
applications from institutions that are 
innovating, experimenting, being bold 
or taking risks – this time around on the 
subject of “Microfinance and Access to 
Education”. It will recognise the role of 
microfinance in enabling access to edu-
cation for children and skills training 
for youth and adults to enhance their 
employment opportunities, as well as in 
improving education quality. The Award 
will highlight how microfinance institu-
tions can respond to the educational 
challenges in their countries, through 
financial and non-financial services. 

Progress has been made already, in part 
under the umbrella of the Millennium 
Development Goals. Primary enrolment 
in developing countries has reached 
91 per cent. But much more is needed 
to achieve universal education – by far 
the largest determinant of future eco-
nomic status and self-reliance, and, in 
its absence, a driver of unemployment, 
crime, skills shortages, social isolation, 

even contributing to the destructive and 
self-perpetuating ‘brain drain’ to richer 
countries and markets.

Moreover, population growth in many 
countries makes an already difficult 
challenge harder still, with governments 
already struggling to provide education 
access at current population levels. So 
if the public sector cannot cope alone, 
particularly with the cost of provision, 
there is a practical need for private 
financial resources to support education 
access. Cost is a major barrier faced by 
students, parents and providers alike. 
Innovations that balance quality and 
quantity on the supply side with the 
demand-side requirement for education 
services will be crucial in addressing the 
challenges ahead.

The microfinance sector can play an 
important role in many ways here. On 
the supply side, this means improving the 

financial capacity and efficiency of the 
education system. Innovations by MFIs 
can include Education Provider Loans 
(EPL), providing schools with investment 
capital to address overcrowding, insuffi-
cient or outdated educational material, 
poor physical infrastructure, and other 
challenges that limit both school access 
and student educational attainment, 
including school drop-out. 

Programmes can include loans to low-
cost private schools, vocational colleges 
or institutes, and coaching and training 
centres. Infrastructure or cash-based 
loans can help private providers too, 
financing any ordinary or extraordinary 
expenses related to school premises, 
boarding facilities, other infrastructures 
or school transport. 

Beyond credit, non-financial services 
that improve outcomes for the final 
beneficiaries (the students) can include 

7th European Microfinance Award:  
Microfinance and Access to Education

©
 E

IB
 P

ho
to

lib
ra

ry

European Microfinance Award ceremony 2015



P A G E  |   3EUROPEAN MICROFINANCE AWARD 

capacity-building services aimed at 
increasing scale, depth, and quality of 
educational activities in low-cost private 
schools, such as teacher training, educa-
tion and financial management training 
for school owners/entrepreneurs, curric-
ulum development support or enhanc-
ing school safety standards.

On the demand side, barriers to school 
entry disproportionately impact the 
poorest children and youth, increas-
ing their probability of never entering 
the education system or dropping out 
before completion. Microfinance has a 
role to play here too. Education finance 
products can include credit: education 
loans for students and their families 
to pay for tuition fees, transportation, 
exam-related preparation expenses, or 
uniforms and other school materials. 
Funds can be used for partial or com-
plete payment of school expenses and 
to pay services provided by formal pub-
lic or private schooling, community col-
leges and vocational training. 

Dedicated savings products such as com-
mitment savings or term deposits can 

absorb the shock of periodic household 
expenses related to school fees, uni-
forms, school material or books. Micro-
insurance products, sometimes offered 
in partnership with insurance compa-
nies, can be linked to education saving 
plans or loan products to cover school 
fees for children in specific circum-
stances, such as the death or disability of 
a parent. And remittance programmes 
can encourage migrants to use remit-
tances for educational purposes in the 
countries of origin, by providing subsi-
dies in the form of matching funds, link-
ing remittances with an education loan 
from an MFI, or simply providing a reli-
able means for family members to sup-
port a student at a far-off school. 

Indeed, as intermediaries that serve 
both schools and the families who use 
them, financial institutions can help 
leverage their position to help smooth 
the cash flows of both parties – helping 
families to accumulate the lump sums 
needed to pay for school fees, and then 
in turn help schools translate those lump 
fees into steady flows to pay staff and 
expenses over the months that follow.

Beyond financial products and services, 
MFIs can address demand-side chal-
lenges by being involved in the provision 
of ‘Education to Employment’ services 
including vocational training or capacity 
development services for young people 
and unemployed adults. After comple-
tion of the training, the trainees are 
linked with employers for an internship 
or apprenticeship. Likewise, trainees 
who prefer to venture out on their own, 
can receive start-up loans from the MFI 
in order to launch their own business. 

Frequently, education access programs 
can be offered in partnership with edu-
cation providers, employers, and local 
governments – allowing financial institu-
tions to focus on their core competencies. 
Of course, this is not an exhaustive list 
of programmes or innovations. The 
purpose of the Award is not only to 
highlight excellence in existing and 
widely-known models, but to evalu-
ate and expose innovations, new ideas 
and thinking, which, when successful, 
can be replicated in other contexts, and 
leveraged to scale, making a significant 
contribution to addressing education 
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access for the many millions who need 
it now and in the future. Nelson Man-
dela described education as “the most 
powerful weapon which you can use to 
change the world”. Microfinance has a 
great role to play in this, and e-MFP and 
the other supporting stakeholders of the 

European Microfi-
nance Award, look 
forward to seeing 
what is already 
being achieved in 
this most impor-
tant area.

Who can 
apply?

Eligible institutions 
are financial insti-

tutions in the financial inclusion sector 
with activities that enable access to edu-
cation for children and/or skill-training 
for youth and adults to enhance their 
employment and self-employment 
opportunities. Various types of insti-
tutions are eligible including NGOs, 

cooperatives, commercial banks, local 
development banks, leasing firms, insur-
ance companies, and other institutions 
that directly serve retail clients. 

How to apply?

Apply online* (in English, French and 
Spanish). The deadline is 18.00 CET,  
1st June 2016.

All applications must be supported in 
writing by an e-MFP member. e-MFP 
wishes all its members and their part-
ners the best of luck!

*To apply and see the detailed eligibility 

criteria visit 
www.european-microfinance-award.com

Each year since 2008, the European Dia-
logue is a way for e-MFP to provide a 
deeper look at particular issues facing 
the sector. Several of the previous edi-
tions have paralleled the subjects of 
the now-annual European Microfinance 
Award, providing an opportunity to 

collate the examples of what works in 
a particular area of microfinance, and 
highlight the innovations underway in 
the sector.

This year is no different, and the up-
coming 9th Edition of the Dialogue is 

focused on last year’s European Micro-
finance Award, recognising excellence  
in microfinance in post-disaster/
post-conflict areas & fragile states. 
The publication written by Sam 
Mendelson, with the support of 
Davide Forcella and Yekbun Gurgoz,  

About the Award

This is the 7th edition of the European Microfinance Award. 
First held in 2006 and jointly organised by the Luxembourg 
Ministry of Foreign and European Affairs, e-MFP and the 
Inclusive Finance Network Luxembourg (InFiNe.lu), it 
includes a prize of € 100.000 to be awarded on November 
17th during the European Microfinance Week, at a ceremony 
to which the three finalists will be invited and will present a 
short video about their programs. 

Previous subjects for the Award have included Innovation 
for Outreach in 2006; Socially Responsible Microfinance 
(2008); Value Chain Finance (2010); Microfinance for Food 
Security (2012); Microfinance and the Environment (2014); 
and Microfinance in Post-disaster, Post-conflict Areas & 
Fragile States (2015).

Publication of European Dialogue: Microfinance in Post-
disaster/Post-conflict Areas & Fragile States – What Works?
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presents the key issues which emerged 
during the assessment phase, and 
extracts nine factors which exemplify 
the emerging best practice in this field: 
Immediate Humanitarian Response; 
Adapting Core Financial Services; 
Awareness Building and Psychologi-
cal Support; Innovating With Products; 
Planning Ahead; Making Partnerships; 
Taking Care of Staff; Ensuring Financial 
Sustainability;  Leading By Example. 

The publication begins with a summary 
background of the particular challenges 
that MFIs face in post-crisis contexts, 
how those challenges vary depending 
on whether the crisis is acute or pro-
tracted, and the particular opportuni-
ties for MFIs to make a positive impact, 
increasing the resilience of clients and 
the institutions themselves in the face 
of extreme vulnerability. 

The Dialogue also provides case exam-
ples from among the ten Award semi-
finalists of how institutions can match 

these factors to a range of contexts – 
from sudden natural disasters, to ongo-
ing civil conflict – and includes profiles 
of each of the ten organisations that 
made it to the semi-final stage. 

This Dialogue is especially accessible to 
a broad range of stakeholders of differ-
ing expertise and background, and will 
be particularly valuable as a one-stop, 
introductory tool for those interested 
in knowing more both about this critical 

and young sub-sector of microfinance, 
and the institutions providing services 
to clients in the most difficult circum-
stances imaginable. 

We would like to thank all those involved 
in its production and publication.

To view and download the Dialogue visit  

http://www.e-mfp.eu/resources

Save the date for European Microfinance 
Week (EMW) 2016 which will take place 
at the Abbaye de Neumünster, Luxem-
bourg, 16th – 18th November 2016. EMW is 
a superb opportunity to network, make 
those vital new contacts and keep up to 
date about important sector develop-
ments. The event is unique as the content 
is decided by the e-MFP members and 
reflects their current interests, activities 

and concerns regarding the microfinance 
sector. A request for proposals for ses-
sions was sent to all members and the 
deadline for submission is 13th May. We 
look forward to receiving your propos-
als and to welcoming back our friends 
and members in November for another 
dynamic EMW. 

Save the date - European Microfinance Week 2016 

We would like to thank the sponsors of European Microfinance Week 2016 for their generous support:

Interested in sponsoring this year’s event and positioning your organisation at the forefront of the microfinance sector? 
The e-MFP Secretariat would be happy to discuss the opportunities available, contact@e-mfp.eu
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NEWS FROM THE SECRETARIAT

New e-MFP publications

Looking back at European Microfinance Week 2015

Once again, a very successful European Microfinance Week gathered over 450 participants from 67 
countries to present key innovations, challenges and best practice in the inclusive finance sector. 
The extensive conference report is now available and brings together some of the most important 
discussions, findings and presentations of the conference held back in November.

Read the report at www.european-microfinance-week.eu 
Check out the ‘European Microfinance Week 2015’ video on Youtube 
 
 https://www.youtube.com/watch?v=t3O_OaNKIZc&feature=youtu.be

6th European Microfinance Award on Microfinance in  
Post-Disaster, Post-Conflict Areas & Fragile States
 
Two publications on the 6th European Microfinance Award:
Brochure – presenting the three finalists and their initiatives.
Dialogue – examines the key issues which emerged during the assessment phase and extracts nine 
factors which exemplify the emerging best practice in this field. It also provides case examples from 
among the ten Award semi-finalists (see page 5)

All e-MFP publications can be viewed and downloaded at http://www.e-mfp.eu/resources-home

What opportunities can climate finance offer impact investors 
after the Paris Cop 21 Agreement to direct all finance towards 
sustainable, low-emissions, climate-resilient development? How 
can private investors adhere to this commitment and achieve 
both environmental and financial return? How can the impact 
finance industry reach sufficient scale to attract institutional 
investors while not losing sight of its original mission? How do 
bright investors look beyond endlessly recited worn-out, hollow 
phrases of ESG reports to identify a company’s true attitude and 

behavior and distinguish between “players” and “pretenders”? 
How can innovative impact investment vehicles and models rec-
oncile the need for long-term commitment with the investor 
demand for flexibility and liquidity?

These are only a few of the questions that will be discussed at 
the 2016 Impact Investing Conference organized by the Associa-
tion of the Luxembourg Fund Industry (ALFI) in collaboration 
with the Global Impact Investing Network (GIIN), the European 

ALFI Impact Investing Conference, 12 May 2016
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Microfinance Platform (e-MFP), and the Luxembourg Fund 
Labelling Agency LuxFLAG.

The conference that will bring together industry professionals, 
practitioners and researchers from a broad variety of national 
and supra-national organisations, banks and asset management 
companies, investment funds and Microfinance Institutions, will 
be held on Thursday, 12th May in Luxembourg.

Speakers and panelists will come amongst others from PGGM 
(The Netherlands), CGAP (USA), AXA Investment Managers 
(UK), Georgia Tech, Atlanta (USA), Taranto Logistica SpA (Italy), 
Global Mechanism of the UNCCD, Triodos Renewable Europe 
Fund (The Netherlands) and Durable Vision Invest (Sweden).
The conference addresses asset owners, asset managers and 
investors, as well as the impact investing community at large.
 

For registration and more detailed information, visit the dedicated ALFI website, 
http://www.alfi.lu/node/3128#event-event

Christoph Pausch and Daniel Rozas participated in the 18th Microcredit Summit, held 14th – 17th March in in 
Abu Dhabi, United Arab Emirates. Daniel spoke in a session on “Innovations in measuring social impact”. 
The Summit was also a good occasion to meet many other networks and key microfinance actors. 

Christoph Pausch participated in the preparatory committee of ALFI’s Microfinance & Impact Investing 
Conference which will be held on 12 May in Luxembourg. e-MFP is a partner of this event (see page 6).

Gabriela Erice participated in the Convergences Working Group “Finance responsible et inclusive” 
and in the Editorial Committee of the Microfinance Barometer.

e-MFP Chairwoman Anne Contreras spoke on the panel “How can impact investing become more 
prominent within responsible finance?” at the Responsible Finance Summit which took place on 
30th - 31st March 2016 in Kuala Lumpur, hosted by the Central Bank of Malaysia. 

e-MFP out & about

On 9th March the e-MFP Secretariat participated in the Midi 
de la Microfinance organized by e-MFP members ADA and  
InFiNe.lu entitled, “Investment funds and microfinance: how  
to boost sustainable agriculture in developing countries?” 
Massimo Pera from FAO, Food and Agricultural Organization 
of the United Nations, and Matthew Sparkes from Root Capital 
discussed possible solutions to deal with the problem of 
sustainable and impact investing of small and rural producers 
of different value chains. The conclusion was made by e-MFP 
Vice-Chairman Marc Bichler, Ambassador-at-Large for Climate 
Change, Luxembourg Ministry of Foreign Affairs.

Special e-MFP members’ benefit
e-MFP is very pleased to announce that through the partnership agreement supporting the upcoming ALFI 
conference, e-MFP members can benefit from the ALFI member reduced registration fee.
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Oikocredit’s Client Outcomes 
Programme tracks changes in the lives 
of clients

FORUM

Oikocredit, a Dutch-based develop-
ment finance cooperative, is guided 
by the principle of improving the wel-
fare of low-income earners by helping 
them to progress out of poverty. As a 
responsible investor, Oikocredit strives 
to increase its understanding of client 
outcomes and supports its investees, 
its partners, to become stronger social 
businesses. 

“If we and our partners are to be trans-
parent and accountable in achieving 
our social goals, particularly in microfi-
nance, we have to understand what is 

happening with clients’ lives over time,” 
says Ms. Ging Ledesma, Oikocredit 
director of investor relations and social 
performance. 

For this reason in 2014, Oikocredit 
launched its Client Outcomes Pro-
gramme. The purpose of this pro-
gramme is twofold:

1. Improve understanding of changes 
in microfinance clients’ lives, and

2. Help partners strengthen their data 
collection, storage and reporting to 
improve their products and services.

Oikocredit has introduced the pro-
gramme in Cambodia, India, the Phil-
ippines and Tajikistan and has started 
selecting partners in Central and South 
America. During the training week, 
Oikocredit staff support partners in 
reviewing their data collection process, 
analysis and usage and help them build 
dynamic dashboards to track poverty 
and employment data over time for 
clients in their portfolio. By December 
2015, almost 2.3 million records for 
over 1.5 million clients from 11 partners 
had been collected as part of the pro-
gramme.
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The data from the Client Outcomes Pro-
gramme was submitted to solid econo-
metric analyses. In 2015, in cooperation 
with Andreas G. F. Hoepner of the Uni-
versity of Reading, Oikocredit carried out 
a study entitled ‘The Effects of Micro-
credit on the Poverty of Borrowers using 
the Progress out of Poverty Index (PPI): 
Evidence from Asian MFIs’. The study 
examines the effect of the loan amount 
on the poverty status of clients. The pov-
erty status in turn, is measured using the 
PPI tool, which estimates the probability 
that someone lives below a certain pov-
erty line. The study comprises data from 
two MFIs in Asia, one in India and one in 
the Philippines. For the MFI in India, the 
results indicate that for every INR 10,000 
(US$ 157) increase in the amount lent to 
a client, their PPI score increases on aver-
age by 0.6 units. For the MFI in the Phil-
ippines, for every PHP 10,000 (US$ 223) 
increase in the loan amount, the PPI score 
increases on average by 0.5 units. Over-
all, the results show that microcredit has 
a small but positive effect on the poverty 
reduction of clients of these two partners. 

Besides the fine-grained analysis, Oiko-
credit’s MFI partners also appreciated 
the hands-on mentoring approach, and 

several have taken steps to strengthen 
their own data capacity, for example, 
through the hiring of new staff, train-
ing existing staff, upgrading their infor-
mation systems, and appointing special 
board committees. The MFI partner in 
the Philippines reports that: 
• their new ‘poverty data dashboard’ 

helps to spot key trends at the 
organization and branch level

• it has adapted the PPI data intake 
form so that loan officers can use 
poverty level data to offer the right 
products to clients when they apply

• staff routinely receive ‘refresher’ 
training on collecting and using 
poverty data.

Oikocredit aims to expand the Client 
Outcomes Programme to additional 
partners and topics and to share its 
learning across regions and with indus-
try peers.

For more information visit http: //www.oikocredit.coop/client-outcomes  

or contact Thelma Brenes Muñoz, tbrenes@oikocredit.org and  

Laura Gaertner, lgaertner@oikocredit.org

Client Outcomes 
Programme at a glance

Partner selection criteria:
• Committed to improving  

social outcomes
• Monitoring information system 
• in place (especially data over time)

Partners profile (2014/2015 intake):
• 11 organisations supported
• Countries: India, Philippines, 

Cambodia, Tajikistan
• Gross loan portfolio (combined):  

€ 797,560,251
• Number of borrowers (combined): 

3,197,049

Technical support provided:
• Baseline needs assessment to 

define roadmap for improvement
• In-house workshops on data 

collection and analysis
• Distance mentoring via Skype  

for technical staff
• Coaching sessions for senior 

management

Results (as of 2015)
• 11 partners with a combined  

2.3 million poverty records for  
over 1.5 million clients

• 5 partners with longitudinal  
data on changes in poverty status 
(over three years)

• All partners using simple but 
effective “dashboard” systems  
to report on poverty trends at 
board level

• Upgraded internal systems:  
new staff hired, improved 
management information  
systems and systematic staff 
training on data collecting/
handling
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The financial inclusion movement has 
reached 500 million people but two bil-
lion are still outside the financial system. 
Current costs are too high, access is too 
hard, and innovation is too slow to reach 
them in any reasonable amount of time. 
New approaches are needed.

The outline of those new approaches 
is already visible, thanks to the advent 
of digital finance and mobile phones. 
When money becomes digital, and every 
person has a phone, and every phone is 
a bank, and every person has access at 
low cost, then every financial service will 
be just a mobile app and everyone will 
have access to the financial system. The  
future of financial inclusion will be the 
fast, low-cost mobile delivery of digital 

financial services. We call this Financial 
Inclusion 2.0, where financial inclusion 
will come from agile service innovation, 
low-cost mobile delivery, and digital 
financial transactions.

There are some significant barriers to 
Financial Inclusion 2.0, starting with the 
complexity of the technology. Financial 
institutions have to spend a lot of time 
and attention on maintaining IT sys-
tems, staff and skills, rather than on ser-
vice innovation. These same systems are 
expensive to acquire, support and main-
tain. Providing mobile delivery will add 
more difficulty and expense: new skill 
sets to build, and new systems to inte-
grate with current core banking. Finally, 
digital money will require multiple pay-

ment systems with the attendant proto-
cols, integrations and constant updates, 
plus an entire new service layer for KYC, 
AML, and fraud/risk management.

Once the barriers are crossed, the fea-
tures of the ideal Financial Inclusion 2.0 
solution become clear. In fact, technol-
ogy solution providers (such as mifos.
org) are already announcing plans to 
provide Financial Inclusion 2.0 solutions  
to MFIs around the world. MFIs will sim-
ply configure services through a product 
dashboard rather than having to install, 
customize, upgrade and support an 
entire enterprise software system. For 
achieving low cost there’s a new model 
of software usage, which is software as 
a service – that is, software capabilities 

Financial Inclusion 2.0: 
The Next Two Billion
Craig Chelius, Mifos Initiative 

NEWS FROM OUR MEMBERS
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Requirements Current Barriers Ideal FI 2.0 Solution

Fast & Agile
Service Innovation

Time and money is spent 
on maintaining IT systems

& competencies …
not service innovation.

Focus on configuration of services 
through a product dashboard …

… not the installation, customization,
upgrades and support of 

enterprise software systems.

Low
Cost

Proprietary core banking systems 
are expensive to acquire; expensive 

to maintain.

“Banking as a Service”
The core banking system is 

continuously updated without new
licenses or deployments.

Only pay for what you use, 
when you use it.

Mobile
Delivery

Mobile requires yet another system
• a new skill set to build 

and maintain
• integration with current 

core banking
• and cloud delivery

The “Banking as a Service”
includes mobile apps and the mobile

app delivery service.

Digital
Transactions

Multiple payments systems & 
protocols requiring multiple

integrations and constant updates.
Whole new service layer – KYC; 

AML; Fraud & Risk.

The Banking as a Service includes
simple connectors to payment systems

and mobile money networks …
… and provides integrated 

transaction services: compliance, 
audit, security & risk.

NEWS • MEMBERS

provided over the Internet, with all the 
complexity and upkeep performed by 
the vendor while the MFI only pay for 
what it uses, when it uses it. The ideal 
solution should include mobile apps 
and the mobile app delivery service. It 
should also include simple connectors 
to payment systems and mobile money 
networks and integrated transaction ser-
vices for compliance, audit, security, risk 
management.

This model, of software as a service, 
is already well established in multiple 
industries. It’s time to bring it to financial 
services. We call this Banking as a Service. 
It will transform financial institutions and 
the delivery of financial inclusion. 

For more information on the Mifos Initiative visit http://mifos.org/ 
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The Social Performance Task Force 
(SPTF) in collaboration with the Liveli-
hoods Unit of the United Nations High 
Commissioner for Refugees (UNHCR) is 
working to identify and document best 
practices for financial service providers 
(FSPs) to provide access to financial prod-
ucts and services to refugee populations. 
Of the approximately 20 million refugees 
worldwide, only a small percentage have 
access to financial services. The SPTF has 
released a case study on how Al Majm-
oua, an FSP in Lebanon, provides access 
to credit to refugees.  Later this year, the 
SPTF and the UNHCR will release guide-
lines and training materials on how FSPs 
can successfully reach and serve refugee 
populations.

Microfinance for Refugees: New SPTF Case Study

Frankfurt School of Finance & Manage-
ment, a top ranked Business School, will 
launch the Online Master of Leadership in 
Development Finance in September 2016. 
Highlights of the programme: 

• 18 month/part-time programme
• Taught in English
• Online Programme
• Networking possibilities
• Flexibility to study whenever you are
• International class
• By practitioners for practitioners

This programme is designed for profes-
sionals who want to improve their lead-
ership skills and deepen their knowledge 
in the area of development finance. This 

degree focuses on the financial industry  
and provides an excellent understanding 
of the major competitive and manage-
ment challenges in this sector. 

The master programme prepares the next 
generation of financial leaders who will 
embrace the complex interdependencies 
of financial markets.

For more information, visit www.frankfurt-school.de or contact onlinemaster@fs.de

For more information read the e-MFP blog, http://www.e-mfp.eu/blog/why-do-refugees-make-bad-microfinance-clients  

and visit the SPTF website: http://sptf.info/working-groups/refugee-microfinance 

New online Master programme 
from Frankfurt School of Finance & Management

NEWS • MEMBERS
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Syrian refugee clients of Al Majmoua displaying their handicrafts in Aley branch, Lebanon.
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The Digital Innovations for Financial 
Empowerment Action Group held their 
first 2016 meeting on 1st March in order 
to decide on the topics they will focus 
on for the year. The following themes 
were chosen: FinTech spreading out 
from mature economies to developing 
markets and Digital Access and Big Data. 
In addition, the Action Group (AG) will 
continue to produce case studies. 

Following the success of trainings organ-
ised at European Microfinance Week 
by the Investors in Tier 2/3 MFIs Action 
Group, e-MFP partnered with NpM Plat-
form for Inclusive Finance (The Nether-
lands) and Cordaid to organise a full day 
training on the 11th April for Dutch inves-

tors on ‘How to assess the Management 
Information System (MIS) of an MFI dur-
ing a due diligence process’. The aim of 
the training was to enable participants 
to learn about the key points to be diag-
nosed during a due diligence process 
and to see how and to what extent a 
non-MIS-specialized analyst can investi-
gate MIS and IT resources of an MFI in 
order to identify their strengths, weak-
nesses, opportunities and risks. 

The Microfinance and Environment 
Action Group published their joint pub-
lication1 with MIX Market on the state of 
play of green microfinance around the 
world at the end of November 2015. The 
publication is available on the AG section 

of the e-MFP website2, where readers 
can also find the materials of the train-
ing provided at EMW on Environmental 
Management & MFIs. For the period 
2016 - 2017, the AG has decided to focus 
their efforts on three main activities: 1) 
Refining the Green Index;  2) Developing 
a training module on green microfinance 
for investors / donors; and 3) Developing 
guidelines on how to track the effects of 
green microfinance on clients.

The e-MFP-SPTF Outcomes Action 
Group had a special presentation at the 
Social Performance Task Force (SPTF) 
Social Investor Working Group meeting 
in New York on 2nd – 3rd March, hosted 
by Deutsche Bank. Since the group’s 

1 http://www.themix.org/node/1815
2 http://www.e-mfp.eu/actions-groups/microfinance-environment

NEWS FROM OUR ACTION GROUPS

What have our Action Groups 
planned for 2016? 
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launch at the 2015 Microfinance Week 
last November, Lucia Spaggiari of Micro-
finanza Rating has been working exten-
sively with the Action Group members 
to pull together an overview of out-
comes reporting practices among social 
investors. Drawing on this work, Lucia 
presented the first draft framework for 
effective reporting of social performance 
outcomes that will eventually become a 
set of guidelines to be published at the 
next European Microfinance Week in 
November 2016. In addition, the session 
included presentations by two active 
members of the AG, Barbara Rademaker 
of Triple Jump and Kawien Ziedses des 
Plantes of Oikocredit, who shared their 
approach to measuring and reporting 
on social performance outcomes. The 
Action Group is e-MFP’s first joint part-
nership with SPTF.

The Rural Outreach and Innovations 
(ROI) Action Group appointed a new 
head, Marina Kortenbusch (BFC) during 

their AG meeting held during European 
Microfinance Week. In January the AG 
set up an online platform to facilitate 
their work and communications which 
can be accessed from the AG section of 
the e-MFP website. BFC is hosting the 
platform and a link to it is included in  
the AG section on the e-MFP website3. 
In February the AG carried out a survey 
among the members to decide on the 
topics to address in 2016. The main topics 
of interest were: Non-financial services 
for farmers, Value chain finance, Agro 
insurance, Branchless banking, Process 
automation, Savings, Extension services.

If you would like more information on the e-MFP Action Groups visit  

http://www.e-mfp.eu/actions-groups or contact Gabriela Erica, gerice@e-mfp.eu 
3 http://www.e-mfp.eu/actions-groups/rural-outreach-innovation
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NEW MEMBERS

Verdant
Capital Limited

Faculty of Law Economics and 
Finance at the University  
of Luxembourg 

Verdant Capital is a financial advisory firm focused in Sub-
Saharan Africa, operating from offices in Johannesburg, 
Ebene and Accra. It provides M&A advisory and capital raising 
services, operating in two segments: 
1) Financial services (Micro Finance Institutions / Non-Bank 
Financial Institutions / non-traditional banks and Financial 
Services Technology) and 2) Corporate finance (mainly agri-
business, consumer goods and clean energy).
About half of their business is raising funding for MFIs / NBFIs 
/ Fintech.  For example this year Verdant Capital has raised in 
aggregate circa USD 30 million for NBFIs in Namibia and Zam-
bia. Verdant Capital is currently raising funding for three MFIs 
between Ghana and Zambia.

For more information visit http://www.verdant-cap.com/  

Appui au Développement Autonome (ADA) and the Univer-
sity of Luxembourg’s Faculty of Law, Economics and Finance 
in 2014 founded the ADA Chair in Financial Law (Inclusive 
Finance). The activities of the Chair in terms of research, teach-
ing and networking/ knowledge exchange were launched in 
March 2016 under Prof. Dirk Zetzsche. 

Prof. Zetzsche studied law at Heinrich Heine University in 
Düsseldorf, Germany, where he obtained a Doctor of law in 
2004, after completing his LL.M. at the University of Toronto, 
Canada. He completed his habilitation thesis in 2012, also at 
Heinrich Heine University, before taking over the Propter 
Homines Chair of Banking and Securities Law at the Univer-
sity of Liechtenstein.

The activities of the Chair in Financial Law (Inclusive Finance) 
will allow both ADA and the University to be at the forefront 
of this emerging field and make substantial contributions to 
their study and practical application. 

The Chair will:
•  focus on European and international financial law, with a 

special emphasis on all aspects of inclusive and alternative 
finance;

•  establish a Certificate of Advanced Studies in “Inclusive Law 
and Finance”;

•  organise conferences on relevant topics related to inclusive 
finance, giving international visibility to Luxembourg and 
the ADA Chair in this domain;

•  publish high-quality research in the field of inclusive finance;
•  participate in national, European and international confer-

ences, lectures, debates and political discussions;
•  help make Luxembourg a European hub for the law and 

regulation of alternative finance.

Prof. Zetzsche will also bring his expertise to the already exist-
ing study programmes offered at the University of Luxem-
bourg’s Faculty of Law, Economics and Finance.

For more information visit http://wwwen.uni.lu/fdef

ANNOUNCEMENTS

KfW has published ‘The potential of meso-level climate risk 
insurance as a risk management tool for agricultural intermedi-
aries’. The objective of this feasibility study is to assess the 
potential of developing agri-insurance schemes for intermedi-
aries (e.g. MFIs, producer organizations) in the agricultural 
value chain. 
The document can be viewed and downloaded at https://www.kfw-

entwicklungsbank.de/PDF/Download-Center/Materialien/Nr.-12_Meso-

Level-climate-risk-insurance.pdf

Boulder Institute of Microfinance is pleased to announce that 
registration is now open for the 22nd Annual Boulder Microfi-
nance Training (MFT) Program in English and French, and the 
2nd Annual Rural and Agricultural Finance Program (RAFP) in 
English that will be held in Turin, Italy from 18th July –  
5th August, 2016. We invite you to join us in these dynamic  
programs, and become part of an international network of 
more than 5,300 alumni from 153 different countries!
For more information please visit www.bouldermicrofinance.org or contact 

info@bouldermicrofinance.org  
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European Microfinance 

Platform (e-MFP)

39 rue Glesener
L-1631 Luxembourg
Tel: +352 26 27 13 82 
Fax: +352 45 68 68 68
contact@e-mfp.eu
www.e-mfp.eu

With the support of: 

ANNOUNCEMENTS • CALENDAR OF EVENTS

 28th April    

 e-MFP Board meeting, Paris  

 16th – 18th November    

 European Microfinance Week, Luxembourg 

 17th November    

European Microfinance Award ceremony, Luxembourg 

CALENDAR OF EVENTS

For banks and other financial service providers, the untapped 
market for financial services is an increasingly viable opportu-
nity and a market that needs to be addressed within the frame-
work of the local government’s policy to reduce poverty. The 
WSBI course (3 days) on Financial Inclusion focuses on design-
ing sustainable savings services for very small savers in urban 
and rural areas. It also analyses the best distribution channels 
in terms of accessibility and affordability for both the customer 
and the bank. Participants will be able to scope and scale their 
unbanked market potential and develop business models to 
deliver affordable services in a sustainable way. Targeted audi-
ence: senior managers responsible for strategic planning, mar-
keting, and payment services. Date and location: upon demand
For more information contact laurie.dufays@wsbi-esbg.org

The Department of Banking and Finance at the University of 
Zurich is pleased to announce its latest executive education 
program – the ‘Certificate of Advanced Studies (CAS) in Sus-
tainable Finance’. In addition, the new executive education 
courses “Sustainability in Banking and Insurance” (Sept. 22/23, 
2016) is being introduced and will complement the present 
courses: “Emerging Markets Finance” (April 14/15, 2016), 
“Microfinance - Introduction and State of the Art” (June 29 - 
July 1, 2016) and “Current Trends in Socially Responsible Invest-
ments” (Nov. 25, 2016). All courses and programs are in English.
For further information, the full course program and registration please 

visit: http://www.cmf.uzh.ch/cas-sustainable-finance/kursinhalte.html and 

http://www.finance-weiterbildung.uzh.ch/programme/courses or contact 

cmf@bf.uzh.ch

Can we imagine a world without banks? The intriguing experi-
ence of mobile money pioneer M-PESA is the topic of the 
Microfinance Lunch Break, 27th April 2016, in Brussels with 
Michael Joseph, Director of Mobile Money at Vodafone Group 
Services Ltd. Michael will share his vision on financial inclusion 
and how mobile technology is creating new opportunities to 
provide services at the bottom of the pyramid
For more information and to confirm participation visit 
www.microfinancelunchbreak.be

Entrepreneurs du Monde will bring together ten African and 
Haitian partner organisations to work together in Cotonou, 
Benin, 23rd to 27th May 2016. The week will revolve around time 
spent working in groups, with input from experts on subjects 
like translating the organisation’s mission into social targets 
and monitoring indicators, implementing survey methods to 
collect beneficiary data, processing and analyzing social data, 
and making the most of social results. Particular emphasis will 
be placed on the sharing of experience between local organi-
zations that have in common the same social vision of microfi-
nance and that face similar difficulties.
For more information visit http://www.entrepreneursdumonde.org/en/ 

Save the date! The 19th MFC annual conference entitled: 
“Microfinance in the Cloud” will take place from 22th –  
24th June in Tirana, Albania – a country which boasts a very 
dynamic and well-functioning microfinance sector. Early bird 
registration starts until 29th April 2016.
For more details, please visit the MFC Conference website: 

http://www.mfc2016.org/

Inclusive Responsible Finance Management Programme (Interac-
tive Online Course): “Corporate Governance, Social Impact, 
Financial Inclusion and its Metrics” from 03/10/2016 to  
31/03/2017. This programme has been developed by the Spanish 
Instituto de Estudios Bursatiles (IEB), the World Savings and 
Retail Banking Institute (WSBI), in association with the London 
School of Economics.
For more information contact laurie.dufays@wsbi-esbg.org


