
We’ve had a very active 6 months - with 
10 new publications, participation in  
several of the sector’s top events,  
organisation of the 6th European Micro-
finance Award and preparation of the 
European Microfinance Week 2015.
One highlight among the many activi-
ties was undoubtedly coorganising the 
fantastic 4th European Research Confer-
ence on Microfinance which took place 
from 1st – 3rd June at the University of 
Geneva. With more than 100 papers  
presented and around 180 participants, 
it certainly made the event the  
world’s most important meeting place  

of academics involved in microfinance 
research.
This newsletter includes some first photo 
impressions of the conference (a confer-
ence report will follow after the sum-
mer) and gives you updates on all other 
activities of our Platform.
We are delighted that Mr. Eric Zuehlke, 
Center for Financial Inclusion at Accion 
accepted our invitation to give the 
e-MFP members first-hand information 
on a particularly interesting report enti-
tled “By the Numbers: Benchmarking 
Progress Toward Financial Inclusion”. 
The research piece of the Center for 
Financial Inclusion (CFI) at Accion (in 
partnership with Credit Suisse) examines 
the possibilities of achieving financial 
inclusion by 2020, from a quantitative 

perspective and comes to very interest-
ing results.
Finally I would like to inform you that 
the e-MFP Board and Secretariat are  
currently working on the development 
of a new strategic plan for the period 
2017 to 2021. Several of you have been 
contacted to give input, others will be 
asked in the coming weeks to contribute 
to this extremely important document 
mapping out the future of our Platform. 
I would like to already thank you for 
your active support and your time.

I hope you enjoy reading this newsletter 
and I wish you a great summer.

Christoph Pausch 
Executive Secretary
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This year marks the 6th edition of the 
European Microfinance Award. What 
began as a biennial award first given in 
2006, has grown to be one of the most 
important events on the European devel-
opment finance calendar. 

Among the awards in microfinance, the 
European Microfinance Award is spe-
cial: it recognises excellence in a differ-
ent sub-field of microfinance each time, 
bringing the attention of donors, inves-
tors and other industry stakeholders to 
institutions that push themselves to do 
something more, something different 
beyond the already-difficult provision of 
financial services to the unbanked.

However, excellence and innovation 
alone is not enough. Working together 
with partners of the Award, e-MFP tries 
to go one step further, and select those 
institutions whose work has the ability to 

open perspectives of what microfinance 
can do, and challenge the sector to con-
tinue to improve and evolve. 

The Award particularly strives to identify 
areas that could most benefit from its 
focus. When the Award was launched in 
2006, the microfinance sector was in the 
midst of a period of its fastest expansion. 
Yet that was the year when the Award 
decided to focus on innovations in Rural 
Outreach – an area that at the time was 
only beginning to emerge, and which 
has since grown as a recognized segment 
of the microfinance industry.

In 2008, when most in the microfinance 
sector was only starting to consider 
Socially Responsible Microfinance as 
an area of focus, it was selected as the 
topic of the Award. The winner, Buusaa  
Gonofaa, was on the cusp of the move-
ment, as only the second MFI to receive 

a social rating from Planet Rating, itself 
one of the first rating agencies to intro-
duce social ratings. 

One cannot hope to anticipate every 
major shift in the sector, but we believe 
that both Value Chain Finance in 2010 
and Microfinance for Food Security in 
2012 have played an important role in 
highlighting growing areas of practice 
in microfinance. And while it is too soon 
to tell, we believe that last year’s Award 
on Microfinance and the Environment 
will prove no less important in anticipat-
ing and encouraging a growing area of 
practice with real potential to improve 
the value of microfinance.

We are proud that this year’s topic, 
Microfinance in Post-disaster, Post-conflict 
Areas and Fragile States, continues along 
this path. As the understanding of micro-
finance has deepened, it is becoming  

2nd European Microfinance Award winner 3rd European Microfinance Award winner 4rd European Microfinance Award winner

The European Microfinance Award: 
Past and Present
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evident that MFIs can and do play a  
special role in helping to increase the 
resilience of populations affected by 
natural and man-made disasters. MFIs 
operating in such post-conflict or post-
disaster environments are often them-
selves exceptionally challenged, with 
both staff and operations affected. 
However, MFIs are also well-positioned 
to help the local community, by mak-
ing funds available when they are most 
needed – whether through insurance 
payouts, rapid access to savings, trans-
fers from family and friends, or loans for 
reconstruction. 

The importance of the topic is evidenced 
by the results. For this year’s Award, we 
received 47 applications from 28 coun-
tries – a record in the Award’s history. 
The selection process has only begun, 
but the conversation and attention  
the Award has attracted is already  

having an impact. As before, the Award 
is highlighting what MFIs can do fol-
lowing disasters – and by selecting the  
best examples, it will help others do it 
better. 

In addition to the € 100,000 prize, the 
impact of the Award is magnified many 
times over through the attention it gives 
to the topic and the lessons and experi-
ences shared by the applicants. We look 
forward to continuing our partnership 
with the Luxembourg Ministry of For-
eign and European Affairs who fund 
the Award. We acknowledge also co-
organisers the Inclusive Finance Network 
Luxembourg (InFiNe) and the support of 
the European Investment Bank.  e-MFP 
also relies heavily on many members and 
partners who help and encourage insti-
tutions around the world to compete for 
the honour and we count on this contin-
ued support.

This has been the long legacy of the 
European Microfinance Award, and is 
something of which everyone at e-MFP 
is proud. 

Stay tuned for more updates on the 
Award finalists, and for the winner, who 
will hold up the winning certificate and 
the € 100,000 prize on 19th November 
during European Microfinance Week, 
reflecting the achievements of a still-
young but ever changing industry. May 
the best organization win!

5th European Microfinance Award winner
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NEWS FROM THE SECRETARIAT

“More Inclusive Finance for Youth: Scalable and Sustainable Delivery Models for 
Financial and Non-Financial Services” has just been released by the e-MFP Youth 
Financial Inclusion Action Group which builds and expands on their 20121 publication. 
The objective of this update which contains seven case studies, is to provide guidance 
to financial services providers, youth serving organizations, donors and government 
authorities that want to advance youth financial inclusion by analyzing and compiling 
what is known to date on scaling up financial products along with non-financial 
services and assessing the potential for long-term sustainability.
To view and download the document,
visit http://www.e-mfp.eu/resources/european-dialogue-no8. 
If you would like a paper copy, email the Secretariat, contact@e-mfp.eu.

1  Youth Financial Inclusion: Promising Examples For Achieving Youth Economic Empowerment, 

 at http://www.e-mfp.eu/resources/european-dialogue-no5

The e-MFP Newsletter is now available in electronic format. Following a poll 
of the e-MFP members, the much appreciated quarterly newsletter is now 
digital, however a print copy is also available on request from the Secretariat, 
contact@e-mfp.eu

The University Meets Microfinance Action Group produced a thematic paper “Value 
Chains in Agricultural and Green Microfinance” from the 11th UMM Workshop, held 
at the Frankfurt School of Finance & Management, in 2014.  
To view and download the document, 
visit http://www.e-mfp.eu/resources/11th-umm-workshop-report-frankfurt-2014

New e-MFP publications
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Interested in 
sponsoring this year’s 
event and positioning 
your organisation at 
the forefront of the 
microfinance sector? 

The e-MFP 
Secretariat would 
be happy to discuss 
the opportunities 
available, 
contact@e-mfp.eu

NEWS • SECRETARIAT

e-MFP would like to thank all members 
who sent proposals for sessions for Euro-

pean Microfinance Week (EMW) which 
will take place 18th – 20th November 2015. 
With the theme of “Financial Inclusion for 
Sustainable Development”, we anticipate 
yet another dynamic event and look for-
ward to once again meeting all our mem-
bers and friends in Luxembourg.

Don’t miss out on the great opportunities 
of EMW to learn best practices and new 
concepts and skills. Keep up to date with 
emerging trends and latest ideas. Listen 
to leading microfinance experts and gain 

inspiration by exchanging with new con-
tacts and re-connecting with old friends. 
Similar to previous years, there will also be 
an exhibition area, the Plaza, where EMW 
participants can publicize their organiza-
tion or service and distribute information 
material. If you would like to reserve a 
Plaza place for your organisation, please 
contact the Secretariat at contact@e-mfp.
eu. Details on the programme will be  
regularly updated on our website at 
www.e-mfp.eu and registration will open 
later in the summer.

On 23rd April e-MFP attended the 
Midi de la Microfinance with the 
theme of “Microfinance and Cli-
mate Change”, which featured; 
Runa Khan, Friendship; Carla  
Palomares, ADA and Jérôme Brou-
tin, GDF Suez Rassembleurs 
d’Energies, in the presence of 
François Bausch, Luxembourg 
Minister of Sustainable Develop-
ment and Infrastructure.

e-MFP participated in force at the ALFI Impact Investing & 
Microfinance Conference, 29th April 2015. There, Daniel Rozas 
gave an update on the latest trends in microfinance and inter-

viewed on stage one of e-MFP’s 
members, Femke Bos of Triodos 
Investment Management. Other 
e-MFP members included in panels 
were BNP Paribas and Philippe 
Breul, PhB Development, head of 
e-MFP’s new Digital Innovation for 
Financial Empowerment Action 
Group. Anne Contreras, e-MFP 
Chairwoman moderated a session 

on “Regulation, labelling, structuring: initiatives to foster 
impact investing”.

On 30th April e-MFP attended the ACP/EU Microfinance Final 
Event which took place in Brussels. The meeting assessed the 

European Microfinance Week 2015

e-MFP participation

With the support of: 

Sponsors Media partners
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achievements of the programme and 
looked at the perspectives for financial 
inclusion in the ACP.

e-MFP joined the Luxembourg Micro-
finance and Development Fund’s fifth 
anniversary celebrations on 6th & 7th May 
2015. The celebrations focused on a  
wide range of stories about LMDF  
which illustrated its philosophy and 
included the experiences of Mrs. Réki 
Moussa Hassane, Managing Director of 
ASUSU S.A. in Niger, and Mr Abdelfadel 
Lhoussaine, a micro-entrepreneur from 
Morocco.

e-MFP attended a presentation on 1st 
June by Yoka Brandt, UNICEF Deputy 
Executive Director on the initiative “No 
Lost Generation” (strategic investment 
in the education of children affected by 

the crisis in Syria), given at the Luxem-
bourg Development Cooperation, in  
the presence of Romain Schneider,  
Minister for Development Cooperation 
and Humanitarian Affairs.

e-MFP was delighted to join the 180  
participants at the European Research  
Conference on Microfinance 1st - 3rd June 
2015 at the University of Geneva (more 
details on page 10).

e-MFP participated in the Social Perfor-
mance Task Force annual meeting in 
Cambodia, 8th - 12th June and took the 
opportunity to organize the first meet-
ing of its new Outcomes Action Group 
there.

e-MFP attended the second edition of 
the African Microfinance Week with the 

theme of “Accelerating Innovative Rural 
Finance in Africa”, which took place 
from 29th June - 3rd July in Dakar,  
Senegal. e-MFP’s UMM Action Group 
organized a research workshop and 
e-MFP’s Investors in Tier 2/3 MFIs Action 
Group organized a training for invest-
ment officers during the event.

The launch of the 6th European Microfinance Award was covered by MicroCapital  
and Microfinance Gateway. MicroCapital also featured an interview on the Award 
with Davide Forcella and Yekbun Gurgoz, see http://www.microcapital.org/special-
report-european-microfinance-award-application-period-open-through-june-3-106k-
for-services-in-post-disaster-post-conflict-fragile-states/. An article by Sam Mendelson 
on “Relief Through Finance: How microfinance builds resilience to disasters and 
crises”, was posted on NextBillion, see http://nextbillion.net/m/bp.aspx?b=5422. 

NEWS • SECRETARIAT

e-MFP in the press

e-MFP became a partner of the Microfinance Barometer to which Philippe Breul, 
head of e-MFP’s new Digital Innovations for Financial Empowerment Action Group 
contributed an article. The Barometer publishes 7,000 paper copies (in French  
and English) and will also be available online at http://www.convergences.org.  
Paper copies are widely distributed at major conferences worldwide, enabling e-MFP 
to further increase its visibility.

e-MFP official partner of Microfinance Barometer
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UNICEF presentation “No lost Generation” 
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Recently, the World Bank released the 
2014 Global Findex, a treasure trove  
of data on how people save, borrow, 
make payments, and manage risk across 
140 countries. Because this year’s collec-
tion of data is the first update since the 
Findex was initially released in 2011, we 
can now track progress and see which 
areas require further attention to 
achieve full financial inclusion. 

The Center for Financial Inclusion at 
Accion’s new By the Numbers report is a 
quantitative review of the current status 
of financial inclusion globally, relying 
largely, though not exclusively, on the 
2011 and 2014 Findex datasets. CFI also 
consulted data from the EIU’s Global 
Microscope 2014; United Nations data on 
income and population growth; World 
Development Indicators; International 
Monetary Fund data; Alliance for Finan-
cial Inclusion data on national commit-
ments to financial inclusion; and GSMA 
State of the Industry data from mobile 
providers. This range of information pro-
vided CFI with more detailed context 
about the current state of financial inclu-
sion, as well as details regarding the 
trends that will shape the movement’s 
future. 

Across the financial inclusion world, the 
headline from the new Findex data has 
been that the number of people without 
access to financial services is down from 
2.5 billion in 2011 to 2 billion in 2014. 
This is an impressive achievement but 
from a financial inclusion perspective, it 
doesn’t tell the whole story. 

CFI defines financial inclusion as a state 
in which everyone who can use them has 
access to a range of quality financial ser-
vices at affordable prices, with conveni-
ence, dignity, and consumer protection, 
delivered by a range of providers in a 
stable, competitive market to financially 
capable clients. From the perspective of 
this more inclusive definition, there is 
clearly much to be done for a financially 
inclusive world.
 
By the Numbers reveals that the entire 
world – including every region, income 
level, and demographic – is moving 
toward greater financial access. Should 
financial access continue its progress to 
the base of the pyramid at the same  
rate as 2011-2014, by 2020, the gap will 
have closed significantly, with 1 billion 
excluded adults remaining. With an 
added push, more resources, and 

increased coordination among the many 
financial inclusion stakeholders, the goal 
of universal access to some type of finan-
cial account by 2020 seems within reach. 
But although the number of accounts 
has grown, the number of people using 
accounts actively has not. Accounts that 
are not used or are used only for a single 
purpose (e.g., to receive a salary or ben-
efit payment which is promptly cashed 
out) are not really functioning as the 
hoped-for “on-ramp” to financial inclu-
sion. 

Financial exclusion will look much differ-
ent in 2020 than it looks today. Exclusion 
will be more hidden – in harder-to-reach 
population segments, in slow-growth 
countries, and in inadequate products 
that are not actively used to improve 
lives. Emphasis needs to turn to “leaving 
no one behind” and to offering services 
that make a real difference.

Ultimately, we hope that this report  
provokes further questions. Which 
regions are advancing faster than others 
and why? Which countries are moving 
quickly, slowly or not at all? How  
significant is the contribution of mobile 
phones to increasing account access? 

Beyond Access: By the Numbers Report 
tracks the world’s progress toward 
financial inclusion
Eric Zuehlke, Center for Financial Inclusion at Accion

FORUM 
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After a big effort to bring about univer-
sal access to bank accounts, will we be 
left with millions of accounts that people 
rarely or never use? As compared to 
2011, many more people in 2014 said 
that they have an account but use it less 
than once a month for deposits or with-
drawals while the percentage of people 
making three or more deposits or with-
drawals per month has hardly changed, 

and in some cases has fallen. This pattern 
is very different in high income coun-
tries, where most people with accounts 
use them quite actively. 

These figures do not reveal use of 
accounts for purposes other than cashing 
in or out, such as paying bills, using debit 
cards to make purchases, or accumulat-
ing savings. Nevertheless, the contrast in 

behavior between developing and high 
income economies, especially on the 
withdrawal side, coupled with the lack 
of increase in active use over time, 
reveals an important usage gap.

Who will still be excluded in 2020? How 
can the push to financial inclusion retain 
a focus on quality and value for the cus-
tomer?

By the Numbers was made possible 
through the CFI’s Financial Inclusion  

2020 initiative – a global movement to 
mobilize stakeholders to achieve full 
inclusion, using the year 2020 as a focal 
point to galvanize action – as well as 
generous support from CFI founding 
partner Credit Suisse, which has been 
involved in microfinance since 2002 and 

continues its leadership role in the finan-
cial inclusion movement.

BY THE NUMBERS 19

After a big effort to bring about universal access 
to bank accounts, will we be left with millions 
and millions of accounts that people rarely or 
never use? As compared to 2011, many more 
people in 2014 said that they have an account but 
use it less often than once a month for deposits 
or for withdrawals (the top segment of each bar) 
while the percentage of people making three 
or more deposits or withdrawals per month 
has hardly changed (the bottom segment), and 
in some cases has fallen. This pattern is very 
different in high income countries, where most 
people with accounts use them quite actively.

These figures raise fundamental questions 
about the difference between financial access 
and full financial inclusion. Taken at face value, 
they suggest that there are millions of accounts, 
including new ones, that are essentially 
dormant, and many more that are used for one 

Account access has grown, but usage lags. 
What are people doing with their accounts?

or a narrow range of purposes, such as receiving 
a salary payment. This observation calls into 
question a presumption that access to an 
account will trigger greater inclusion. It would 
also suggest caution regarding the value of mass 
drives for account opening, such as mandated no 
frills accounts, of which India’s Jan Dhan Yohana 
is only the most recent and highly publicized.

Before drawing firm conclusions, it will 
be important to uncover more about how 
people are using their accounts. Perhaps there 
are explanations other than dormancy and 
low usage. These figures do not reveal use of 
accounts for purposes other than cashing in 
or out, such as paying bills , using debit cards 
to make purchases, or accumulating savings. 
Further exploration of Findex microdata will 
be needed to gain greater understanding of 
account use. Nevertheless, the contrast in 
behavior between developing and high income 
economies, especially on the withdrawal side, 
coupled with the lack of increase in active use 
over time, reveals an important usage gap.

FIGURE 10

Account Use (Developing Economies)

Source Global Findex (2015).
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Here are just a couple of findings from the report:

Account access has grown, but usage lags. 
What are people doing with their accounts?

For the full report and a web-based slideshow featuring data findings, visit www.centerforfinancialinclusion.org/bythenumbers 
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Infrastructure—both physical and digi-
tal—is increasing convenience for cus-
tomers and decreasing costs to providers. 
Expensive big-footprint infrastructure is 
quickly being replaced by more inexpen-
sive channels and service points.

These increases are dwarfed, however, by 
the increase in the number of mobile and 
internet connections. Already there are 

about as many mobile cellular subscrip-
tions as people. However, a wholesale 
shift to banking through phones and 
internet has yet to occur, except in Africa.  

The industry emphasis on “the last mile” 
could be solved over the next few years 
by low-cost infrastructure. The future of 
small-footprint infrastructure will hinge 
on factors that go beyond digital solu-

tions. Will agents and ATM have suffi-
cient cash on hand to facilitate 
transactions? Will financial institutions 
be able to ensure quality as infrastruc-
ture grows to include more elements? 
Will financial institutions have the capac-
ity to address agent risk? The outcomes 
of these questions between now and 
2020 will determine the success of low-
cost infrastructure.

CENTER FOR FINANCIAL INCLUSION26

Infrastructure — both physical and digital — is 
increasing convenience for customers and 
decreasing costs to providers. All types of 
service outlets are on the increase — including 
traditional bank branches, though their 
growth has slowed. If trends continue, the 
number of banking agents will surpass the 
number of ATMs and branches by 2017. In 
addition, the number of people equipped to 
use cards to make payments and purchases is 
rising. In other words, expensive big-footprint 
infrastructure is quickly being replaced by 
more inexpensive channels and service points.

These increases are dwarfed, however, 
by the increase in the number of mobile and 
internet connections (note that the graphs 
show mobile and broadband 100 adults,  
while ATMs, banking outlets and agents are 

shown per 100,000 adults). Already there are 
about as many mobile cellular subscriptions  
as people. A wholesale shift to banking  
through phones and internet has yet to occur, 
except in Africa.

The industry emphasis on “the last mile” 
could be solved over the next few years by 
low-cost infrastructure. The future of small-
footprint infrastructure will hinge on factors 
that go beyond digital solutions. Will agents and 
ATM have sufficient cash on hand to facilitate 
transactions? Will financial institutions be 
able to ensure quality as infrastructure grows 
to include more elements? Will financial 
institutions have the capacity to address agent 
risk? The outcomes of these questions between 
now and 2020 will determine the success of 
low-cost infrastructure.

Mobile phones, ATMs, agents, and 
bank branches are rapidly moving 
the world toward ubiquitous access.

FIGURE 16

Physical Banking Infrastructure, 2004–2020 (World)

Source Author calculations based on IMF FAS (2014) and World Development Indicators (2014). Population weighted, with projections based on three-year moving average.
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Account access has grown, but usage lags. 
What are people doing with their accounts?

Mobile phones, ATMs, agents, and bank branches are 
rapidly moving the world toward ubiquitous access. 

FORUM
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NEWS FROM OUR ACTION GROUPS

Following the successes of previous con-
ferences in 2009, 2011 and 2013, we are 
delighted that the European Research 
Conference on Microfinance is now well 
established in the microfinance calendar 
and so well supported by both practi-
tioners and academics in the microfi-
nance community.

The Fourth European Research Confer-
ence on Microfinance, held 1st – 3rd June 
at the University of Geneva produced 
stimulating exchanges and learning 
opportunities. Over 110 researchers from 
Europe, Africa, Asia, Australia and the 
Americas presented to the 180 partici-
pants the results of recent investigations 

in 29 break-out sessions over the two 
and a half days of the conference. Most 
papers analyzed empirical data gener-
ated in surveys of clients, institutions 
and markets in locations all over the 
world.

The topics ranged from issues touching 
on the funding, management, govern-
ance and performance of microfinance 
institutions to social impact and its 
measurement, the debt status of clients, 
innovations in products and services, 
market development and saturation as 
well as policies geared to ensure a level 
playing field between the different 
stakeholders. 

Fourth European Research Conference 
on Microfinance

NEWS • ACTION GROUPS
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PANEL: 
 

“Research on 
Microfinance - a 

practitioner’s 
perspective.”

Panellists: 
J. Copestake, 

University of Bath 
(moderator);  

C. Churchill, ILO; 
H. Gonzalez,

responsAbility

PANEL: 
 

“Competition, 
market 

organization and 
public policy.“ 

Panellists: 
R. Dominicé, 
Symbiotics 

(moderator);  
M. Hudon ULB; 
D. Rozas, e-MFP

PANEL: 
 

“Innovations 
and impact.“ 

Panellists: 
A. Ashta, ESC 

Dijon (moderator); 
J. Bauchet, 

Purdue University; 
P. Richter, ILO

PANEL: 
 

“Private public 
partnerships 

– new 
perspectives?” 

Panellists: 
D. Rozas, e-MFP 

(moderator), 
A. Szafarz, ULB; 

M. Zappia,  
Blue Orchard;  
M. Solana, ILO

PANEL: 
 

“The debate 
on RCTs – new 
perspectives?” 

Panellists: 
A. Winkler, 

Frankfurt School 
of Finance & 

Management; 
B. Augsburg, 

Institute for Fiscal 
Studies; I. Guérin, 
IRD; B.Balkenhol, 

University of 
Geneva 

(moderator)

KEYNOTE 
Vijay Mahajan 

 
Founder and CEO BASIX  

“Research on Microfinance - a practitioner’s 
perspective”

KEYNOTE 
Jonathan Morduch 

 
New York University

“Another look at microfinance 
subsidies”

The conference also proudly hosted 
keynote speakers and leading panellists:
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Digital Innovations for Financial Empow-
erment (DIFE) is the latest addition 
to e-MFP’s Action Groups. DIFE was 
launched last November at the European 
Microfinance Week, embracing as its 
main objective the promotion of finan-
cial inclusion through digital innovations 
by knowledge sharing, experience capi-
talization and publications.  

DIFE members bring together their vast 
and operational experience in digital 
finance and microfinance. The Action 
Group, chaired by PHB Development, 
already boasts a large number of high-
profile members including ADA, AFD, 
EIB, Finance in Motion/EFSE, the Frank-
furt School of Finance & Management, 
GIZ, KfW Development Bank, LFS-con-
sulting, Microfinanza, Pamiga, PlaNet 
Finance, UNCDF, and WSBI. 

In the past 10 years, the approach 
towards financial inclusion has changed 
widely. Services that facilitate financial 
inclusion have progressively expanded 
from credit to include a broader range of 
services such as savings, insurance, trans-
fers, and payments. Furthermore, the 
channels to deliver these services have 
diversified. Where there used to be only 
branches, delivery channels now include 
and often combine “staff on the move”, 
agents, cards, POS devices, ATMs, mobile 
phones, smartphones and tablets. Stake-
holders involved in promoting financial 
inclusion have also become more diver-
sified. Mobile operators, card and pay-
ment services providers, international 
remittances operators, governments and 
international donors are increasingly 
working alongside banks and microfi-
nance institutions.

Many opportunities and challenges have 
arisen as a result, whereas few opera-
tional studies are publicly available to 
assist the different stakeholders involved 
in digital financial services. DIFE mem-
bers have therefore created this Action 
Group to structure and extend their 
practical knowledge to all the actors of 
the microfinance sector.

Collaboration, experience capitaliza-
tion and knowledge sharing define the 
Action Group’s approach to achieve 
results. DIFE’s members will:

1. Identify and share success stories, les-
sons learned and best practices 
through publications

2. Clarify and quantify the effective 
outcomes of digital financial services 
initiatives for financial institutions 
and their clients by conducting an 
MFI survey

3. Address the issue of technology and 
business model transfer or cross pol-
lination from mature economies to 
developing ones

Philippe Breul, Action Group Head and 
PHB Development Partner, stated: ‘’I am 
happy that such prominent profession-
als in the digital finance area are united 
with a common goal. Together, we do 
not only have extensive knowledge of 
the potential of new technology, but 
we also have on-the-ground experience 
in making that technology work for the 
end user! And that is our shared objec-
tive: to help microfinance institutions 
promote the use of digital innovations to 
make financial services more accessible, 
convenient and affordable to the poor-
est of the economically active. ‘’

New e-MFP DIFE Action Group - towards 
impactful digital innovations

Responsible Digital Finance workshop 2015 
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For more information, on this or any of the 

other e-MFP Action Groups, contact Gabriela 

Erice, gerice@e-mfp.eu 
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Johanna Schauer is a PhD Student in Mac-
roeconomics at the Toulouse School of 
Economics. She holds a Master’s degree 
in Economic Theory and Econometrics. 
Under the supervision of Thomas Chaney 
and Martí Mestieri she is working at the 
intersection of growth, financial devel-
opment and inequality. For this she 
develops heterogeneous agent models, 
which she calibrates with detailed micro 
data. In October 2014, University Meets 
Microfinance selected Johanna to con-
duct this case study research in collabora-
tion with PlaNet Finance Southern Africa 
and their local partners.

As part of the UMM case study series, 
Johanna Schauer, PhD Student in Mac-
roeconomics at the Toulouse School of 
Economics, is researching the consumer 
loans market of South Africa. Since 2009 
unsecured lending has increased rapidly 
in South Africa and market observers 
are worried about over-indebtedness of 
consumers. Already, the government has 

taken first steps by tightening up lending 
criteria in the National Credit Amend-
ment Act this year. To better understand 
the effect of unsecured lending on the 
economy and its optimal regulation it is 
crucial to know what personal loans are 
actually used for. This is the aim of this 
case study. More specifically we are seek-
ing information on where credit clients 
apply the loans taking into account devi-
ations to enterprise development, hous-
ing, education and health.

To answer this question we are - in a first 
step - analysing nationally representa-
tive data to characterize clients of secure 
and unsecured loan. They might e.g. be 
more likely to have a negative event in 
the recent past or higher expenditures 
in specific categories. But beyond this, 
it is crucial to identify which types of 

spending the loan enables in a causal 
way, i.e. which spending would not have 
occurred in the absence of the loan. This 
demands much more specific data, which 
we are planning to collect in cooperation 
with South African lenders of short-term 
loans (up to 6 months maturities). 

Karlan et al. (2014) find that, if directly 
asked, individuals tend to report what 
they literally spend the cash on, which 
often is not the true counter-factual 
we are interested in. Thus, we are using 
regressions discontinuity design to iden-
tify the spending responses. This method 
can be applied if there exists precise 
knowledge of the rule, which deter-
mines whether someone gets a loan. Fur-
thermore, this rule needs to be arbitrary 
to some extent, i.e. there needs to be a 
cut-off around which there is a jump in 

For further information about the case study, please contact: johanna.v.schauer@gmail.com and 
umm@planetfinance.org
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UMM case study about the Use of 
Consumer Loans in the South African 
Microfinance Market

NEWS • UNIVERSITY MEETS MICROFINANCE

UNIVERSITY MEETS MICROFINANCE

Johanna Schauer



P A G E  |   14NEWS • UNIVERSITY MEETS MICROFINANCE

the probability of receiving a loan. Both 
applies to the loan market, where appli-
cants below a certain credit score cut-off 
are outright rejected. A week after an 
application our surveyors will contact 
rejected and accepted clients and ques-
tion them about their spending in the 
last week. Then, we can test whether 
there are discontinuities around the 
credit score cut-off for certain expenses. 
Due to the arbitrariness of the rule this 

will allow us to causally link the loan to 
changes in expenditures.

The results of the case study will help to 
understand the role of loans in the South  
African market. Do they help in fulfilling 
important basic needs and investments  

or are they used for the purchase of con-
sumption goods, creating over-indebted 
consumers? This is important knowledge 
when it comes to evaluating the recent 
regulatory changes and for guiding 
future decisions.

This UMM Case Study will be available in Autumn 2015 on the UMM website:  
http://www.universitymeetsmicrofinance.eu/case-studies.html

Microfinance Organizations interested in working with graduate students to conduct research can 

find further information on how to submit a proposal at  

http://www.universitymeetsmicrofinance.eu/field-research--exposure-program.html

• October 15th, 2015: 3rd Call for Scholarships (Bachelor & Master) 
• 14th UMM Workshop at the Frankfurt School of Finance and Management, 14th – 

15th September 2015. The Workshop will focus on fostering responsible finance 
and consumer protection and empowerment. Please contact umm@planetfi-
nance.org if you are interested in proposing specific topics for the workshop ses-
sions.

Like many busy practitioners, you probably often think “It would be great, if someone 
investigated a bit more on this!” The UMM Field Research and Exposure Program 
(FREP) precisely aims to respond to this need and bring together excellent graduate 
students from European Union Universities with microfinance organizations to 
answer their research needs. In the attempt to facilitate this matching, the FREP 
Program now offers scholarships up to € 1500 for the selected students that will 
research on how to better respond to the operational challenges identified by the 
hosting organization. 

FREP, which has previously put forward research opportunities with organizations like 
Triple Jump, World Vision and PlaNet Finance, leverages UMM’s extensive experience 
in supporting student research on microfinance related topics. UMM has in fact 
selected, guided and funded students from Université Libre de Bruxelles, University 
of Cambridge, Bocconi University, Toulouse Business School, Freie Universität Berlin, 
LSE and University of Oxford, who have worked on microfinance market research, 
business model validation, social performance and impact measurement, etc.

At present, UMM is active in selecting two graduate students who will conduct 
research on how to further innovate the health microinsurance business model used 
by PlaNet Finance in Northern Madagascar, as well as how to better respond to 
customers’ credit needs in Uganda with ENCOT. 

Scholarships & Awards 
Application Deadlines for 
2015:

Field Research and Exposure Program 
(FREP) offers support in solving the 
operational issues of microfinance 
organizations 
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Having been closed off for 40 years, 
Myanmar has undergone recent reform 
and is once again experiencing economic 
growth and is being touted as the “final 
frontier” by The Economist. The country 
is slowly opening up to the outside 
world, which makes it an attractive 
investment opportunity for foreign 
investors, both financially and socially. 

The unmet demand

Myanmar is a large, South-East Asian 
country with over 51 million inhabitants, 
high levels of poverty (26% below 
national poverty line), a huge unmet 

demand, and a relatively favourable and 
improving political and economic outlook 
(“the country could quadruple its econ-
omy by 2030”, McKinsey Report, 2013). 
However, despite the economic growth, 
Myanmar is still one of the poorest coun-
tries in Asia and only 10 to 20 % of its 
people have access to formal financial ser-
vices. A largely undeveloped microfinance 
sector has exacerbated the situation; 
however, Dawn Microfinance (Dawn) is 
one of the few MFIs active in Myanmar.

Within the relatively small microfinance 
sector, Dawn has built trust with the local 
government and communities over the 
past 14 years. Save the Children, a global 
NGO, founded Dawn and successfully 
grew the MFI to the 4th largest in the 
country. They recently announced the 
decision to divest its microfinance activi-
ties and focus more on its core pro-
grammes, leaving the opportunity for 
new investors.

Growing the microfinance sector

To catalyse the microfinance sector in 
Myanmar using sustainable principles, 
Triodos Investment Management, FMO, 
and American impact investor Accion 
have joined together to further develop 
Dawn Microfinance into a leading, for-
profit MFI. The three co-investors own 
100% of Dawn Microfinance. Three 
funds managed by Triodos Investment 
Management (Triodos Fair Share Fund, 
Triodos Sustainable Finance Foundation, 
and Triodos Microfinance Fund) jointly 
hold a 30% equity stake.

For more information on Triodos Investment Mangement visit    

https://www.triodos.com/en/investment-management/

NEWS • NEW MEMBERS

NEWS FROM OUR MEMBERS

Investing in Myanmar
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Last April “Terrafina Microfinance” 
changed into “ICCO Terrafina Microfi-
nance”. This way they are repositioning 
themselves closer to ICCO Cooperation, 
while increasing their focus on agricul-
tural microfinance in close collaboration 
with Rabobank Foundation, Oikocredit 
and ICCO’s advisory company Fair & Sus-
tainable Advisory Services. 

Terrafina Microfinance was founded in 
2005 by ICCO Cooperation, Oikocredit 
and Rabobank Foundation as a consor-
tium with the aim to increase the availa-
bility of professional microfinance 
services adapted to the needs of people 
in rural Africa. In the ten years of its 
existence Terrafina Microfinance has 

built a strong track record and has sup-
ported over 85 microfinance institutions 
in Africa. 

In the wake of high demand by MFIs and 
other actors in the sector, ICCO Terrafina 
Microfinance will further deploy its 
involvement in agricultural microfi-
nance, such as in farmer loans, ware-
house receipt financing, MFI links with 
value chains, and group solidarity loans 
for agriculture. Professionalization of 
rural MFIs will continue on a selective 
base where this reinforces the expansion 
of sustainable agricultural microfinance. 

Terrafina Microfinance 
now ICCO Terrafina Microfinance: 
a brand new brand building on a 
proven track record

NEWS • NEW MEMBERS

For more information about ICCO Terrafina Microfinance visit   

www.terrafina.nl or contact Fransien Wolters, Portfolio Cooordinator, fransien.wolters@icco-

cooperation.org

Karel Nierop, Senior Investment Officer 
at Triodos Investment Management sup-
ported the equity investment decision 
and subsequent process: “Myanmar has 
been closed off to the outside world for 
so long. With the recent and gradual 
opening of the country, it offers a chal-
lenging but also promising market with 
huge unmet demand, in which financial 
inclusion can play a major role in the 
upcoming decade to further develop the 
economy at a grassroots level.”

Dawn is actively growing its footprint 
and currently operates 12 branches, 
employing 95 people, and serving 22,000 
clients. Triodos Investment Manage-
ment, FMO, and Accion will lead Dawn in 
the transformation process from an NGO 
to a for-profit MFI. Although Dawn cur-
rently only provides group loans and has 
a small loan portfolio of USD 2.5 million, 
the long-term intention is to become a 
larger financial services provider to low 
income households, offering a wider 
range of products in addition to group 
loans, such as individual loans, SME loans 
and savings.

“The investment in Dawn allows us to 
gain a substantial stake in one of the few 
existing and successful MFIs in Myanmar 
with likeminded strategic investors FMO 
and Accion. We aim to further strengthen 
and grow Dawn into a leading sustaina-
ble MFI in the country, enforcing its 
information systems, product diversifica-
tion and management capacity,” says 
Nierop.

Going forward, the key focus will be to 
expand the product portfolio and priori-
tise client education and protection. A 
senior representative of Triodos will be 
present on the board of directors.
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Full members: Alliance Microfinance (Norway), VisionFund International (United Kingdom)
Associate member: Mifos (United States)

Alliance Microfinance (AMAS) is a non-
profit limited liability company fully 
owned by the Norwegian Mission Alli-
ance. The objectives are to contribute 
to the betterment of the life situation 
of poor and disadvantaged people in 
developing countries by helping them to 
gain access to financial services, in order 
to get started with micro enterprises as 
part of a “self-help” strategy.

AMAS works in areas where capital is a 
scarce commodity. Currently, AMAS man-
ages microfinance institutions in Bolivia, 
Ecuador, Vietnam and Liberia. The insti-
tutions are developing fast both in terms 
of client numbers and capital invested, 
as professional competence is being built 
locally. We aim to open a new institu-
tion every five years. We have a total of 
150.000 credit clients, and a loan portfo-
lio of more than USD 200 million. 

AMAS aims to get all their institutions 
regulated. By being regulated institu-
tions, we are able to offer local savings 
and to increase potential and are being 
more transparent. AMAS wants to be a 
responsible owner with a social profile 
and to offer its clients sustainable inter-
est.

AMAS aims to be a non-profit manager, 
serving for-profit microfinance insti-
tutions. A balanced profit-driven and 
developmental motivation is the best 
means to ensure a competitive landscape 
for credit and a good quality of service to 
clients. We are adventurous in our pres-
ence, yet consistent and careful in our 
approach. We take pride in being pro-
active owners, while allowing the man-
agement sufficient operational freedom. 
AMAS works closely with the non-finan-
cial activities of Mission Alliance to pro-

vide a range of services to holistically 
assist in development. As a value-driven 
Christian organization, AMAS adheres 
to the industry standard Client Protec-
tion Principles, and performs periodic 
monitoring of these principles. We take 
the welfare of children extremely seri-
ously and all loan officers are trained in 
both the Client Protection Principles and 
the national laws regarding child labor. 
This involves active monitoring of prac-
tices of both staff and the families which 
we lend to, identification of high-risk 
clients, periodic monitoring and public 
reporting of our performance. In addi-
tion, we capture “Progress Out of Pov-
erty Index” (PPI) data of all clients. AMAS 
wants to take a lead in the microfinance 
sector in terms of enforcement of ethical 
treatment of clients and their children.

For more information visit  
www.alliancemicrofinance.no

e-MFP welcomes 
the following new 
members:

Alliance 
Microfinance

NEW MEMBERS
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The Mifos Initiative is a U.S. 501(c)(3) 
non-profit incorporated in Washing-
ton State. Its sole mission is to speed 
the elimination of poverty by enabling 
financial service providers to more effec-
tively and efficiently deliver responsible 
financial services to the world’s poor and 
unbanked. We are a community of finan-
cial service providers, technology special-
ists, financial service experts and open 
source developers working together to 
grow this platform.

Mifos X - Technology for Financial 
Inclusion is an open source technology 
platform helping financial institutions 
deliver services to the world’s 2 billion 
poor and unbanked. It solves the current 
challenges the poor face of core bank-
ing systems that are too expensive, too 

complex, and/ or lack support from local 
stakeholders and institutions. 

The platform is 100% open source, roy-
alty free, worldwide - in perpetuity. Mifos 
X can be deployed in any environment: 
cloud or on-premise, online or offline, 
on a mobile or a PC; it can be adopted to 
support any type of organization, deliv-
ery channel, product, service, or method-
ology. For an organization, big or small, 
it offers services ranging from client data 
management (know your customer, KYC), 
loan and savings portfolio management, 
integrated real-time accounting and 
social and financial reporting needed to 
bring digital financial services together 
in a modern connected world. It is now 
a modern, connected core banking sys-
tem to help responsible financial services 

organizations around the world to bring 
basic financial services to the poor.

Perhaps the greatest impact of Mifos X is 
its long-term advancement and sustain-
ability of local economies. The deploy-
ment of Mifos X fosters growth in both 
the technology and financial industries in 
emerging markets, providing increased 
job opportunities for locals. Each Mifos 
X partner is also trained on appropriate 
financial skills, helping them to establish 
workforce capabilities they need to sus-
tain employment in the future. Finally, 
Mifos X equips partnering financial insti-
tutions with the right tools and knowl-
edge to serve the unbanked and teach 
them financial skills they need, including 
savings, loans and debt repayment, to 
achieve financial independence and lift 
themselves out of poverty.

For more information visit  
www.mifos.org

For over a decade we have been improving 
the lives of children in the developing world 
by offering small loans and other financial 
services to families living in poverty. Our 
clients are able to develop successful busi-
nesses, which enable them to ensure their 
children grow up healthy and educated. 

World Vision, one of the world’s largest 
Christian relief development and advo-
cacy organisations, originally began its 
microfinance and savings programme 
in 1993, but quickly realised the global 
need for microfinance and the immense 
role it plays in poverty reduction. Vision-
Fund was founded in 2003 to manage 
its network of affiliated microfinance 
organisations (MFIs).

We currently operate in over 30 MFIs 
across Africa, Asia, Latin America and the 
Middle East and Eastern Europe. Collec-
tively, they lend to over 1,100,000 peo-
ple, creating and sustaining more than 
1.5 million jobs while impacting the lives 
of over 3.7 million children.

We believe in brighter futures for chil-
dren; Empowering families to create 
incomes and jobs; Unlocking economic 
potential for communities to thrive.

Our financial services enable impov-
erished households to increase their 
incomes. The organization trains clients 
to grow successful businesses using their 
income to support their children and 

families. Working together as part of 
World Vision, we enable communities to 
increase economic activity, access clean 
water, education and healthcare and 
benefit from improvements to nutrition.
“Our vision for every child, life in all its 
fullness; Our prayer for every heart, the 
will to make it so”.

Our goal is to improve the lives of 9 mil-
lion children each year by 2019.

For more information visit  
www.visionfund.org

VisionFund International UK

The Mifos Initiative
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The Caribbean Microfinance Forum (CMF VI) with the theme of 
‘Microfinance solutions for inclusive growth’ will take place  
6th – 9th July 2015 in Miami and is organized by the Caribbean 
MicroFinance Alliance (CMFA), an output of the Caribbean 
Microfinance Capacity Building Project (CARIB-CAP). CMF VI 
presents a unique opportunity for international and regional 
players to network with peers, learn about best practices, and 
keep abreast of innovations and technologies for small and 
micro enterprise development and financing. This year’s event 
will be supported by the Citi Foundation and the European 
Investment Bank. 
 
For more information and registration, visit  
www.caribbeanmicrofinanceforum.com

 
Save the Date: Green Inclusive Finance Conference – “Extend-
ing the Impact of Investing”. FMO, Hivos and NpM, Platform for 
Inclusive Finance (NpM) are pleased to announce the Green 
Inclusive Finance Conference, to be held on September 22nd 
2015 in The Netherlands. Both financial and environmental sus-
tainability are listed high on the world’s agenda. Green inclu-
sive finance combines financial inclusion with environmental 
sustainability. The aim of the event is twofold: to illustrate the 
sense of urgency of ‘greening’ the inclusive finance sector; a 
must-be on the sector’s agenda; and to demonstrate real life 
practices of successful green inclusive finance business models 
and contemplate how to upscale/replicate these examples; dif-
ferent types of (financial) organisations will highlight their 
efforts.
 

For more information, contact NpM:   
conference@inclusivefinanceplatform.nl

 
A WSBI workshop: “Making small scale savings work for every-
one in a digitised world“, will be held on 23rd September 2015 in 
Washington DC, USA. The workshop will focus on lessons drawn 
from its “Doubling Savings Accounts Programme“, highlighting 
the journey that participating banks have taken and how  
stakeholders envisage the future.
 

For more information, visit 
www.wsbi-esbg.org/Events/Washington2015

 
The 1st WSBI event that focuses on development issues in East-
ern Europe and Central Asia will take place on 30th September & 
1st October 2015 in Minsk, Belarus in partnership with WSBI’s 
member, Belarusbank. The event will address issues on how to 
mobilize savings for domestic economic development and how 

to improve SMEs’ access to finance. More information about 
the programme will be posted on the WSBI website shortly. 
 

Contact for the event: 
mina.zhang@wsbi-esbg.org

 
Frankfurt School of Finance & Management’s development  
finance e-learning platform, LinkEd, opened the registration 
for a new run of its online courses. In September 2015 LinkEd 
will offer the following e-learning courses: 
Certified Expert in Microfinance (English and French)
www.frankfurt-school.de/linked/en/courses/microfinance.html

NEW: Certified Expert in Microinsurance
www.frankfurt-school.de/linked/en/courses/microinsurance.html

Certified Expert in SME Finance
www.frankfurt-school.de/linked/en/courses/sme.html

Certified Expert in Risk Management (English and French)
www.frankfurt-school.de/linked/en/courses/risk.html 
Certified Expert in Climate & Renewable Energy Finance
www.frankfurt-school.de/linked/en/courses/renewable-energy.html 

 

For further information contact the LinkEd team  
linked@fs.de or visit www.linked.fs.de

 
The 14th UMM Workshop at the Frankfurt School of Finance and 
Management, 14th – 15th September 2015, will focus on fostering 
responsible finance and consumer protection and empower-
ment. Contact umm@planetfinance.org if you are interested in 
proposing specific topics for the workshop sessions. 

 
Fondazione Giordano Dell’Amore organizes the International 
Conference “Improving financial inclusion of smallholder  
farmers” on 15th – 16th October 2015 in Milan, Italy. The event 
aims at promoting discussion among international experts and 
practitioners on the development of microfinance solutions  
for smallholder farmers. During the conference, the winner  
of the Giordano Dell’Amore Microfinance Best Practices Inter-
national Award will be announced.
 

For more information visit   
www.fgda.org/conference2015 or contact events@fgda.org

 
Investisseurs & Partnaires (I&P) has recently published the hand-
book Investing in “Africa’s Small and Growing Businesses”,  
in partnership with Ernst & Young, INSEAD business school  
and the Aspen Network of Development Entrepreneurs. This 
handbook gathers the lessons learned by 6 investors who have  
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collectively raised and invested several hundred million dollars 
in African SMEs. 10 entrepreneurs have also contributed to this 
handbook by sharing their concrete experiences of partnerships 
with these investors.
 

Visit www.investinginafricansmes.com for more information 
and to download the handbook

 
The Asia Pacific Financial Inclusion Summit, to be held in Manila 
on 27th – 29th October 2015, will gather stakeholders and provide 
a catalyst for debate, best practice, knowledge exchange, and 
partnerships among practitioners, policy-makers, and others 
seeking to achieve significantly greater financial inclusion. Par-
ticipants will have an opportunity to explore cutting-edge tech-
nology and product innovations presented by industry experts 
and discuss their impact on inclusion efforts and will also discuss 
the potential for microfinance to drive entrepreneurship and 
SME creation in underprivileged communities. 
 

More information is available from   
www.bwtp.org/eventsapfis

 
Save the Date: Women’s World Banking is holding the biennial 
“Making Finance Work For Women“ Summit, 11th - 12th Novem-
ber 2015 in Berlin, Germany. This event is supported by KfW and 
Deutsche Bank and hosted by the German Federal Ministry for 
Economic Cooperation and Development (BMZ). The event will 
focus on women’s financial inclusion and how it relates, not 
only to women’s economic opportunity, but also to macro- 
economic growth. The Summit will bring together microfinance 
practitioners, investors, philanthropists, and policymakers to 
share best practice and discuss innovative ways to serve the 
women’s market for financial services.
 

For more information visit www.womensworldbanking.org/   
or contact Allegra Palmer afp@womensworldbanking.org

 

 
Save the Date: 10th of November 2015 – Mobile Banking. BRS 
organizes its next Microfinance Lunchbreak in Brussels with 
guest speaker M. Michael Joseph, M-Pesa. 
 

For more information about the lunchbreak sessions and preregistration visit   
www.microfinancelunchbreak.be

 
From 30th November until 4th December 2015, Frankfurt School of 
Finance & Mangement will host a “Leadership Winter Academy” 
which is targeted for senior managers in the development 
finance sector. Senior managers in the development finance 
sector often experience very specific leadership challenges – 
leading multicultural teams in highly competitive environ-
ments; facing tough negotiations with donors, clients and staff; 
ensuring integrity and continuity. This course is customized to 
ensure that participants master the leadership skills needed to 
build strong and sustainable business models in emerging and 
developing countries.
 

For further information visit
www.frankfurt-school.de/content/en/consulting/ias/summer_academies/
leadership-academy.html

 


