
With the European Microfinance Week 
2014 only some weeks away, the e-MFP 
Secretariat is currently very busy prepar-
ing the event which will take place  
12th – 14th November in the Abbaye de 
Neumünster, Luxembourg. Also included 
in the programme is the European 
Microfinance Award ceremony and we 
eagerly await the announcement of the 
winner of this prestigious Award.

Thanks to the tremendous response to 
its call for sessions and speakers for Euro-

pean Microfinance Week, e-MFP has put 
together an inspiring program which 
promises to stimulate lively debate and 
exchange. Last year the Week attracted 
nearly 400 microfinance professionals 
from 59 countries. 

Our event is unique because the content 
is driven by our members and sessions 
have a high level of member participa-
tion. The themes and topics of European 
Microfinance Week have been proposed 
by you, so they reflect your current pri-
orities and concerns about the microfi-
nance sector. This ensures a dynamic 
exchange of ideas and a real opportunity 

to voice your opinion and influence 
future directions. Nowhere else will you 
find such a diverse group of stakehold-
ers debating the vital challenges of 
microfinance (the draft program is avail-
able on our website, www.e-mfp.eu).

So, join us and contribute 
to the debate – we look 
forward to seeing you 
at European Micro-
finance Week 2014.

Christoph Pausch 
Executive Secretary
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EUROPEAN MICROFINANCE AWARD

The objective of the 5th European Micro-
finance Award on Microfinance and 
the Environment is to highlight oppor-
tunities for microfinance to improve 
environmental issues in the South and 
encourage the industry to find innova-
tive solutions for global environmental 
concerns.

The Award of €€ 100,000 from the Luxem-
bourg Ministry of Foreign and European 
Affairs – Development Cooperation and 
Humanitarian Affairs will be presented 
on the 13th November 2014. The Award 
is aimed at institutions that are integrat-
ing environmental governance into the 
DNA of their business and that are pro-
moting initiative(s) that go above-and-
beyond business as usual to incorporate 
environmental sustainability issues. 

26 applications from 19 countries were 
received and went through a rigorous 
evaluation procedure. Selection of the 
10 best applications, based on a trans-
parent set of indicators was made by 
a First Selection Committee of e-MFP 
members. These 10 applications were 
then further evaluated by a Second 
Selection Committee from the Inclusive 
Finance Network Luxembourg (InFiNe) 
who nominated the 3 finalists.

e-MFP is delighted to announce that 
ESAF Microfinance and Investments 
(India), Kompanion Financial Group 
(Kyrgzstan) and XacBank LLC (Mongo-

lia) are the three finalists of this year’s 
Award. The winner will be chosen and 
announced in the Award ceremony on 
13th November hosted by the European 
Investment Bank, held in the framework 
of the European Microfinance Week.

ESAF Microfinance and Investments, 
India:  for the Clean Energy for the Poor 
initiative, providing rural clients with 

solar energy solutions, efficient cook 
stoves, and water filters.  To date, over 
60,000 clean energy products have been 
funded through microcredit to clients 
most of whom live on less than $2 a day.  
As a result, 25% of clients report spend-
ing less on energy, 50% report feeling 
healthier, and 40% spending less time 
collecting firewood, and thus more time 
for more productive activities. Clients 
also report better reading habits among 
children as a result of the solar lamps.

Kompanion Financial Group, Kyr-
gyzstan:  for the Pasture Land Manage-
ment Training Initiative, which provides 
a specialized “Credit for Conservation” 
loan linked to a training program for 
livestock farmers on grazing land man-
agement and preservation. Under this 
program, Kompanion works to address 
widespread land degradation in the 
country, particularly adjoining rural vil-

Innovative solutions for environmental 
issues: Finalists for 5th European 
Microfinance Award on Microfinance 
and the Environment
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lages. Since the launch of the program 
in 2011, more than 24,000 farmers have 
participated in the trainings, increasing 
their incomes by 30%.

XacBank LLC, Mongolia: for the Eco 
Product Program, under which it has 
facilitated the purchase of over 150,000 
energy efficient heating and insulation 
products to poor ger district house-
holds in Ulaanbaatar (gers are tradi-
tional nomadic yurts that are costly and 
highly polluting to heat with traditional 
coal stoves.) By providing microcredit  
to families who otherwise spend up to  

45% of their income on heating during 
the winter months, XacBank has not 
only helped these families reduce their 
heating expenses, but also reduced car-
bon emissions by an estimated 380,000 
tons and lowered particulate pollution 
by 90%.

The three finalists will present their 
innovative solutions during a plenary 
session at European Microfinance Week 
and more details on their initiatives can 
be found at http://www.e-mfp.eu/sites/
default/files/news/2014_Award_final-
ists_summaries_final.pdf 

The European Microfinance Award was launched in 2005 by the Luxembourg 
Ministry of Foreign and European Affairs – Directorate for Development 
Cooperation and Humanitarian Affairs. It is jointly organized by the Luxembourg 
Development Cooperation, the European Microfinance Platform (e-MFP), and 
the Inclusive Finance Network Luxembourg (InFiNe.lu), in cooperation with the 
European Investment Bank.
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A big thank you to the sponsors of European 
Microfinance Week 2014 for their generous 
support:

Interested in sponsoring this year’s event and 
positioning your organisation at the forefront of 
the microfinance sector? 
The e-MFP Secretariat would be happy to discuss 
the opportunities available, contact@e-mfp.eu

EUROPEAN MICROFINANCE WEEK

Media partners

With the support of: 

Gold sponsors

Other sponsorsAction Group meetings and the e-MFP 
General Meeting of Members will take 
place on the 12th November. On 13th – 14th 
November there will be a combination of 
plenary, roundtable and workshop ses-
sions with leading names from the sec-
tor. The draft programme is available at 
www.e-mfp.eu/european-microfinance-
week-2014/information and will be con-
stantly updated.
 
European Microfinance Week will fea-
ture:
• a plenary discussing the complexity 

of balancing financial inclusion with 
the need for market stability with 
representatives of Central Banks and 
experts on regulation;

• a plenary on managing overindebt-
edness: speaking from experience, 
featuring some of the most promi-
nent names in the sector;

• over 20 in-depth sessions exploring 
microfinance in conflict zones, post-
disaster areas, working with indi-
viduals in poverty, agricultural value 
chains, as well as extending savings 
to the last mile; 

• sessions exploring issues relevant 
to microfinance investors, including 
managing social responsibility during 
equity sales.

In parallel with this year’s 5th European 
Microfinance Award on ‘Microfinance 
and the Environment’, the Week will also 
feature sessions dedicated to the issue 
highlighted by the Award and a plenary 
session with the three Award finalists. 
The winner of the prestigious Award 
will be announced during the ceremony 
on the 13th November at the European 
Investment Bank.

e-MFP makes every effort to have an  
eco-friendly event and our conference  
venue, the Abbaye de Neumünster, with  
its ‘Green Charter’ supports our ideals. 
We minimise paper consumption with 
an electronic registration system and 
packaging by avoiding individual bottles 
of water. We provide shuttle buses and 
offer conference bags made from recy-
cled materials. Our caterer supports local 
produce and uses organic and fair trade 
products.

 
Don’t miss the opportunity to join 
e-MFP members and friends to network, 
exchange and contribute to the devel-
opment of the microfinance sector. The 
diversity of the conference participants 
from all sectors of the microfinance com-
munity makes European Microfinance 
Week the ideal opportunity to keep on 
top of emerging trends and establish 
important new contacts.European Microfinance Week is the major annual event of the microfinance industry 

hosting high level and in-depth discussions by all sectors of the European 
microfinance community (banks and financial institutions, government agencies, 
NGO’s, consulting firms, researchers and universities) working in developing 
countries. Organized by the European Microfinance Platform (e-MFP) and supported 
by the Luxembourg Government, last year we welcomed nearly 400 microfinance 
professionals from 59 countries. This year’s event with of the theme of ‘Developing 
Better Markets’ will take place 12th – 14th November and registration is now open at 
www.e-mfp.eu.
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NEWS FROM THE SECRETARIAT

Two e-MFP Action Groups were recently 
featured by MicroCapital. In an 
interview with Gera Voorrips1 of the 
Remittances Action Group, Gera 
discussed the importance of the Action 
Group’s publication ‘Best Practices Guide 
for Microfinance Institutions Active in 
Remittances2’. Marion Allet3 of the 
Microfinance & Environment Action 
Group described their activities and 
outlined the tools offered by the Action 
Group to help MFIs go green.

On the occasion of the 5th edition of the Convergences World Forum, the annual 
Microfinance Barometer was published. This year with e-MFP as a partner of the 
publication which analyses trends in the sector, Daniel Rozas contributed an article 
on “Meeting evolving financial needs: Can microfinance meet the challenge? ” (in 
French). The Barometer publishes 5 - 10,000 paper copies and is also available 
online. An English version of the Barometer is expected shortly.
To view the French version visit http://www.e-mfp.eu/news-and-events

e-MFP blog tops again

e-MFP is delighted that once again, a 
blog of Daniel Rozas entitled ‘Micro-
finance in Mexico: beyond the brink4’ 
was listed by the famous Financial Access 
Initiative in New York as one of the  
‘five most thought-provoking insights  
on microfinance and financial inclusion 
from around the web’ (week of  
23rd June). Due to the great interest  
generated by the post, Daniel followed 
up with subsequent blogs on the  
same topic – all of which can be read at 
www.e-mfp.eu/blog. Do sign-up at 
www.e-mfp.eu/blog to automatically 
receive the latest blog updates in your 
mailbox.

1  See http://www.microcapital.org/special-report-european-microfinance-platform-e-mfp-action-group-proposes-best-practices-for-microfinance-

insitutions-offering-remittances/
2  See http://www.e-mfp.eu/resources/best-practices-guide-microfinance-institutions-active-remittances
3  http://www.microcapital.org/special-report-marion-allet-e-mfp-microfinance-and-environment-action-group-offers-tools-for-microfinance-institutions-

looking-to-go-green/
4  http://www.e-mfp.eu/blog/microfinance-mexico-beyond-brink

e-MFP was delighted 
to meet so many of its 
Dutch members at the 
outstanding ING-NpM 
‘A Billion to Gain’ 
conference with the 
official presentation 

of the results of the comprehensive study on the social impact of microfinance in 
India and Ghana. More information on the conference is given on page 9.

e-MFP at ‘A Billion to Gain?’ Conference, 
September 2014 

e-MFP in the press
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Following the successful ‘A Billion 
to Gain?’ Conference on the 3rd of 
September in Amsterdam, NpM - 
Platform for Inclusive Finance held a One 
Day University on 5th September with 
Johnathan Morduch and Daniel Rozas 
for NpM members and students from 
both Dutch and Belgian universities. 
NpM anticipates making this an annual 
event. Josien Sluijs, Director of NpM: 
“Even though it is very interesting to 
stay connected with the scientific field, 
we often don’t have the opportunity 
to do so; the training we do is often 
very practical and geared towards our 
daily work. We hardly ever have the 
chance to participate in more abstract 
discussion such as we did today. Jonathan 
Morduch told me that he really valued 
the discussions held during 3rd – 5th 
September in the Inclusive Finance sector 
in The Netherlands, you hardly find that 
anywhere else he said”. 
Jonathan is the author of the the book 
‘Portfolios of the Poor’ and lectured on 
Friday the 5th of September on two very 
interesting topics:

The financial lives of the poor. What 
can poor New Yorkers and Indian 
villagers learn from each other? 
Many households in richer countries 

face struggles similar to those of 
households in poorer countries. What 
does a cross-national view offer? The 
presentation drew on new evidence 
from a year-long study in the United 
States, together with evidence from 
Asia and Africa.

Uncovering subsidy in microfinance. 
Microfinance institutions aim to 
make a social impact and to function 
as profitable businesses. But detailed 
analyses of over 1000 microfinance 
institutions world-wide show that 
they continue to depend on subsidy, 
even long after their start-up period. 
How big is the subsidy? And why 
isn’t subsidy targeted to the neediest 
populations?

Daniel Rozas, e-MFP Senior Microfinance 
Expert was invited to lecture on two topics: 

Overindebtedness and the overall 
market capacity for credit. Why do 
microfinance and credit markets 
more generally seem to overheat and 
create overindebtedness? Are there 
early warning signs of overheating? 
The presentation explored the theory 
of credit market supply & demand 
factors, using examples from the 

US mortgage crisis, and a number 
of microfinance markets, including 
past crises in Morocco, Bosnia, 
India, and the current warning 
signs in Mexico. The presentation 
also included the MIMOSA index of 
market capacity and penetration, 
developed jointly with Planet Rating. 
Following the presentation, Oxfam 
Novib microfinance expert, Mr Bruno 
Molijn shared feedback on how his 
fund has used MIMOSA to assist in 
their investment decisions.

Savings products for the poor. Using 
the context set by Jonathan of how 
the poor use financial services, Daniel 
explored how the microfinance sector 
serves their need for savings. What 
is the level microsavings provided 
by MFIs? How can MFIs effectively 
position themselves to serve poor 
savers, and how often do they 
actually do it? What is the role of 
dormant accounts and how prevalent 
are they in the industry? Finally, 
what are the future perspectives for 
savings in the microfinance sector?

The lecture material from the 
One Day University can be found 
on NpM’s website, 
www.inclusivefinanceplatform.nl/home

e-MFP contributes to the NpM One Day University, September 2014

e-MFP attended the fascinating panel discussion on 1st September in Luxembourg  
on ‘Microfinance and educational credit: A promising alliance?’. Organised by  
e-MFP member LMDF and the recently formed Inclusive Finance Network Luxembourg 
(InFiNe.lu), representatives from the Higher Education Finance Fund (HEFF), a 
microfinance fund venturing into student lending to the children of micro-
entrepreneurs, presented their initiative. Read more about HEFF in an interview with 
Juan Carlos Pereira, Manager of HEFF/Partner OMTRIX and Kaspar Wansleben, 
Executive Director LMDF on page 7.

e-MFP attends panel discussion on student loans 
for low-income populations, September 2014
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NEWS FROM OUR MEMBERS

The Higher Education Finance Fund 
(HEFF) is a microfinance fund started in 
2012 and venturing into student lend-
ing, especially to the children of micro-
entrepreneurs, in which e-MFP member 
the Luxembourg Development Microfi-
nance Fund (LMDF) invests. 
The HEFF fund lends to and provides 
technical assistance to microfinance insti-
tutions and other financial intermediar-
ies serving the poor so that these 
institutions, in turn, use HEFF financing 
to fund their student loan portfolio. 
Managed from Costa Rica by Omtrix Inc., 
HEFF is the first full-fledged microfinance 
fund venturing into student lending 
with a mission to prove that student 
loans can be a viable financial product 
with double bottom line returns. By 
using an innovative approach to the 
lending methodology and through part-
nerships with MFIs throughout Latin 
America, HEFF plans to tap into a market 
of young men and women capable of 
not only repaying their loans, but also of 
becoming professionals that will better 
the economies of the countries in which 
they have grown up in.
During a recent panel discussion in Lux-
embourg on ‘Microfinance and educa-
tional credit: A promising alliance?’, 
e-MFP had the opportunity to learn 
more about the approach in an interview 
with Juan Carlos Pereira, Manager of 
HEFF/Partner OMTRIX and Kaspar 
Wansleben, Executive Director LMDF.

What are the origins of HEFF and 
why was it established?
Juan Carlos Pereira (JCP): HEFF is 
Omtrix’s response to a need we identi-
fied some four years ago to provide an 
alternative for low income students that 
wanted to pursue higher education but 
lacked the means and access to financ-
ing to do so. As opposed to traditional 
student lending mechanisms operating 
in many Latin American countries that 
depend heavily on government support 
for their funding, Omtrix tried to create 
a student lending mechanism that works 
through private financial intermediaries 
in a financially sustainable way.

How does it work? 
JCP: HEFF channels funds coming from 
international development finance play-
ers to solid microfinance institutions in 
seven countries in Latin America so they 
can provide low income students located 
in their area of influence with long-term 

loans in appropriate conditions to pay 
for their higher education. 

How do you choose your partners?
JCP: Financial intermediaries incorpo-
rated into HEFF’s program were selected 
based on their ability to run financially 
sustainable operations, ample geo-
graphic coverage, good penetration in 
sub-urban and rural communities, and 
a track record in introducing new prod-
ucts. 

What have been or are the main 
challenges faced by HEFF? 
JCP: 1) introducing a product with a very 
high socio-economic impact but rela-
tively lower profitability than traditional 
MFI lending products;
2) implementing the new product with 
some participating MFIs has been slower 
and more resource consuming for HEFF 
and its technical assistance facility than 
initially expected, and;

LMDF helps mobilize student loans 
for low-income populations in Latin America
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3) Current trends affecting the microfi-
nance industry in some countries in Latin 
America like intense competition, shrink-
ing lending margins, and over-indebted-
ness of clients, concentrate attention of 
MFIs and leave limited resources to 
implement new initiatives like HEFF.

What do you hope to achieve with 
HEFF?
JCP: We hope to demonstrate that stu-
dent lending for low-income youth 
could be done with appropriate lending 
methodologies, terms, conditions, and 
on a financially sustainable basis by pri-
vate for-profit financial intermediaries. 
Thereby creating a demonstrating effect 
that hopefully would be escalated by 
HEFF’s participant MFIs and replicated by 
other financial intermediaries.

How do you see student lending fit-
ting in most MFI operations?
JCP: They fit very well and provide ample 
benefits for the MFIs in terms of product 
diversification, client loyalty, and social 
impact.

Is this something that you expect to 
see replicated / scaled up?
JCP: Yes, once we are able to take partic-
ipant MFIs to achieve sufficient volume 
of student loans in their portfolio and 
realize not only the social impact and 
client loyalty a product like this provides 
but also the economic benefits student 
loans can have on the institution’s bot-
tom line. 

Why did LMDF choose to invest 
in HEFF? And what specific social 
objectives does LMDF hope to meet 
through supporting HEFF?
Kaspar Wansleben (KW): LMDF was 
attracted to HEFF because financial inclu-
sion of youth is one of our specific social 
goals. HEFF brings innovation to this 
area and works through the core com-

petencies of MFIs: Efficient, responsible  
and sustainable credit products. We were 
also attracted to HEFF because of its 
very clear vision: It is a pilot project and 
resource and energy are concentrated on 
one successful loan cycle involving some 
3000 students. If successful, most of the 
MFIs should continue offering this prod-
uct.

What is the risk/reward profile of 
this investment? Is this something 
that would be appropriate for most 
social investors?
KW: HEFF targets an appropriate return 
on investment if we take into account 
its social objectives and innovative char-

acter. This is only possible because it 
operates through a mix of investments 
and technical assistance funds; the lat-
ter aimed at building an enabling envi-
ronment for student loans. We are also 
involved in the HEFF’s governance to 
accompany the project, which we feel 
is important. Ventures like HEFF are an 
interesting proposition for social inves-
tors like LMDF, a fund consisting of pub-
lic and private investors. 

Thank you Juan Carlos Pereira and 
Kaspar Wansleben, e-MFP looks for-
ward to following the progress of 
this innovative product.

HEFF • US$34 million fund

• 12 MFIs (mainly tier 2) at an average of US$2.8 million each

• 7 countries: 
 Guatemala, Honduras, Costa Rica, Dominican Republic, 
 Bolivia, Perú, Paraguay

• 5 participant MFIs have produced a total portfolio 
 of 564 students as of June 30, 2014

For more information visit LMDF at www.lmdf.lu and HEFF at www.heff-education.com
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Financial inclusion is currently at the 
center of the discussion on how to 
improve the lives of the poor due to the 
recent development and use of microfi-
nance around the world. For this reason 
ING and NpM, Platform for Inclusive 
Finance have joined for the fifth edition 
of ‘A Billion to Gain’ study. Mr Koos  
Timmermans, Vice-Chairman of the Man-
aging Board Banking ING emphasized 
‘the need for cooperation with NpM 
because one organization cannot profes-
sionalize the sector alone, we need to do 
this together’. 
In the study, the microfinance services of 
Basix in India and Opportunity Interna-
tional (OI) in Ghana were used as cases to 
analyse the impact of microcredit on the 
social level. On September 3rd 2014, the 
‘A Billion to Gain?’ Conference took 
place aimed at the inclusive finance sec-
tor where the results of the comprehen-
sive ING-NpM study ‘A Billion to Gain?’ 
on the social impact of microfinance in 
India and Ghana were presented, ideas 
were exchanged and the way for the 
future of the sector was paved. The dif-

ferent key notes delivered by amongst 
others, Professor Jonathan Morduch 
(author of ‘Portfolios of the Poor’) and 
Jeroen Roodenburg, Director Sustaina-
ble Economic Development at the Dutch 
Ministry of Foreign Affairs. Mr Rooden-
burg emphasized that: ‘The Ministry pro-
motes this kind of cooperation because 
of the leverage effect it has’. He referred 
to the Dutch efforts as the Dutch Dia-
mond Approach. ‘I believe indeed that 
this kind of cooperation in the sector is 
something that is unique in the world 
and that we can be proud of’. Keynote 
speeches were followed by an interest-
ing panel discussion, consisting of aca-
demics such as Professor Robert Lensink 
(Groningen University) and well-known 
practitioners in the field Vijay Mahajan 
(CEO Basix, India) and Kwame Owusu 
Boateng (CEO OI). Mr Owusu Boateng 
indicated that he wanted to cooperate  
 

on this research because ‘the learnings 
from this research can be used to 
strengthen our interventions so that we 
really can create impact on the lives of 
our clients’.
At the same time, satellite events were 
organized at the Dutch embassies. Rep-
resentatives of the inclusive finance sec-
tor in these countries were connected 
during the conference through lives-
treaming. As a follow-up to the audience 
in The Netherlands, feedback of their 
events was given through a video that 
was made and sent to Amsterdam on the 
same day. The closing remarks of ‘A Bil-
lion to Gain?’ 2014 were provided by 
NpM Chairman, Ben Simmes who 
stressed the importance of cooperation: 
‘For that reason I feel proud as chairman 
of the Dutch Platform for Inclusive 
Finance to see how many of the Dutch 
members –next to ING– were involved 
today’.
The ‘A Billion to Gain?’ study highlighted 
the impact of microcredit on business 
activities, household finances, women’s 
empowerment, education, food and 
health with different results between 
India and Ghana. During the afternoon 
the participants were invited to break-
out sessions to elaborate on their par-
ticular interests and specific topics. 
During the Conference ambitious social 
entrepreneurs were given the possibility 
to pitch their innovative ideas:  Maurits 
Groen (Founder Waka Waka), Angelique 
Timmer (Founder Ivy – Kickstarter), Vahid 
Monadjen (Founder Nomanini) and 
Arjen Swank (Founder Text to Change). 
The ‘A Billion to Gain?’ Conference 2014 
was a great success and again created 
another opportunity to shape directions 
for the future of microfinance and finan-
cial inclusion worldwide.

For more information on the conference visit 
http://www.inclusivefinanceplatform.nl/news/news/293/a-billion-to-gain-2014-an-

inspirational-conference-shaping-directions-for-the-future

A Billion to Gain? Conference: 
An inspirational 
conference – shaping 
directions for the future
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The Frankfurt School – UNEP Collabo-
rating Centre for Climate & Sustainable 
Energy Finance (the Centre) is commit-
ted to facilitating essential structural 
changes in energy supply and use 
around the globe by helping to cata-
lyse private sector capital flow towards 
investments in sustainable energy and 
climate change (CC) mitigation. By treat-
ing all activities from research through 
to project implementation as a contin-
uum, the Centre is building a knowledge 
base that is directly benefiting its part-
ners and the wider community. The Cen-
tre’s combination of advisory work with 
applied research and capacity building 
is a perfect platform for identifying and 
propagating good practices in sustain-
able energy and climate finance. 
Access to sustainable energy and climate 
finance is one challenge for microfinance 
institutions (MFIs) and their clients; cli-
mate changes affect smallholder famers 
who depend on agriculture for income 

which may in turn affect the MFI loan 
portfolio. Through partnerships with 
various microfinance institutions, the 
Centre is developing and field-testing 
new financial instruments, products and 
services that serve the growing demand 
for clean energy production and climate 
resilient solutions. Some MFI initiatives 
already exist: providing finance for 
mitigation (e.g. biogas) and adaptation 
(e.g. irrigation, insurance) but these are 
often not integrated into the overall MFI 
strategy. A growing number of Centre 
projects now address climate risks and 
energy challenges to simultaneously 
improve the environmental, financial 
and social sustainability of MFIs.
The Centre developed a project that 
provides capacity building to MFIs in 
Nepal and Ethiopia with the support 
of the Development Bank of Austria 

(OeEB) and the Austrian Fast Start Cli-
mate Finance. The Centre has reviewed 
existing MFI climate interventions and 
is working directly with four MFI part-
ners to develop and introduce new loan 
products directly addressing the needs of 
their clients. This includes training and 
advice to MFIs to assist them in improv-
ing or increasing their income generat-
ing opportunities by providing finance 
for renewable energy solutions, meas-
ures to adapt to climate change, but also 
bankable projects that complement miti-
gation and adaptation measures.
The Centre project “Microfinance for 
Ecosystem-based Adaptation to Cli-
mate Change” (MEbA), implemented 
on behalf of UNEP, aims to provide vul-
nerable local populations (smallholders, 
farmers and other stakeholders) in the 
Northern Tropical Andes of Peru and 
Colombia with access to finance for bio-
diversity and ecosystem-based services as 
adaptation strategies. The project part-
ners with five MFIs encouraging them to 
include EbA-focused financial products 
in their portfolios through innovative 
microfinance instruments. On the 28 and 
29 August 2014 a Regional Workshop 
on Alternative Funding Sources for Cli-
mate Change Adaptation took place in 
Lima. This was an important Workshop 
in the run-up to the 20th World Climate 
Change Summit in Lima, December 2014 
(COP 20), where MEbA will be show-
cased.

For more information visit www.fs-unep-centre.org 

Frankfurt School – UNEP  
Collaborating Centre for Climate & 
Sustainable Energy Finance

Workshop held August 2014, Lima, Peru © Frankfurt School – UNEP Collaborating Centre
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Interview with Symbiotics Director 
of Research & Analysis, Yvan Renaud, 
on the Symbiotics 2014 MIV Survey

Can you tell me how the Symbiotics  
MIV Survey came about and its  
relevance to the industry? What are 
some of the highlights of this year’s 
results?

Yvan Renaud (YR) The study began as a 
response to the industry’s need to under-
stand its own development. It is based 
on the CGAP Microfinance Investment 
Vehicles (MIVs) Disclosure Guidelines, 
which are the result of a collaborative 
effort between CGAP and various other 
stakeholders, including fund managers, 
rating agencies, investors’ associations 
and industry experts. Since its beginning 
in 2007, the Symbiotics MIV Survey has 
presented over the years an overview of 
the microfinance investment market and 
its key trends and serves as an accurate 
and reliable benchmark for both micro-
finance investment vehicles and fund 
managers. 

This year’s survey confirms that the MIV 
market remains concentrated, both in 
relation to MIVs as well as specialized 
asset management firms. Indeed, the 
top 10 MIVs account for more than 55% 
of the sample microfinance portfolio 
while the top 10 asset managers manage 
more than three-fourths of this portfo-
lio. Fixed Income Funds and Mixed Funds 
have witnessed a stable asset growth 
rate in each of the last three years (16% 
for the former and 19% for the latter) in 
contrast to equity funds whose growth 
has been much more varied. In terms of 
regional allocation, the direct microfi-
nance portfolio remains mainly invested 
in Eastern Europe & Central Asia and 
Latin America & Caribbean (70%). How-
ever, investments targeted towards 
Africa are strongly growing, with vol-
umes having increased by approximately 
34% in the Sub-Saharan region during 
both 2012 and 2013.

Does the study give an indication 
of which countries and regions are 
likely to take off in terms of micro-
finance activity?

YR: We cannot predict exactly where 
microfinance activity will progress. How-
ever, according to the survey, the largest 
exposure overall is currently in Central 
Asia and Caucasus, a region which ben-
efits from good returns, high growth 
rates, and a low development of the 
traditional banking sector. Latin America 
also continues to be a primary region 
for microfinance investments (30% in 
Latin America & Caribbean according to 
the survey). Asia still has a large unmet 
demand too, especially South Asia and 
notably India that has made substantial 
progress in regulating the sector after 
the 2010-2011 Andhra Pradesh crisis.

To access the full survey, visit http://www.syminvest.com/papers
For more information on Symbiotics, visit www.symbioticsgroup.com
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Microfinance Banana Skins 2014: New 
Realities - published5 in July by the Cen-
tre for the Study of Financial Innovation 
describes the risks facing the microfi-
nance industry as seen by an interna-
tional sample of practitioners, investors, 
regulators and observers. The Citi and 
Centre for Financial Inclusion-sponsored 
survey was conducted in early 2014 and 
is based on 306 responses from 70 coun-
tries. It updates previous surveys carried 
out in 2008, 2009, 2011 and 2012.

The survey asked experts to identify, 
rank and comment on the biggest risks, 
or “Banana Skins” (see table) which they 
saw facing the microfinance sector over 
the next two to three years. It exists as 
a snap shot of the perceived risks facing 
the microfinance industry in early 2014, 
a time when the global economy was 
recovering from the economic crisis, and 
the microfinance industry itself needed 
to advance from recent controversies 
and address the demands of an evolving 
market.

The last two Banana Skins surveys have 
shown client overindebtedness to be the 

industry’s top (and growing) concern – 
this time by a significant margin (over-
indebtedness is ranked as the top risk by 
15 of the 18 groups into which respond-
ents were segmented). 

The overall message is that the most 
pressing risks facing the industry are 
those of the day-to-day running of the 
business, i.e. control of credit, the qual-
ity of management and governance, 
meeting competition. Longer-term risks 
associated with the survival and evolu-
tion of the industry such as technologi-
cal change, product development and 
funding are considered to be less urgent 
– and are less well defined.

Two takeaways from the report represent 
‘new realities’ for the industry. First, the 
problem of overindebtedness remains a 
dominant concern for the industry, and 
may even be growing. It is true that this 
survey measures perceptions rather than 
numbers, but perceptions on this scale 
are hard to dismiss, particularly since 
overindebtedness affects key aspects of 
the business: management, clients, prod-
ucts, regulation, and reputation.

Score 
out of

Risk ten

Overindebtedness (1) 7.5

Credit risk (4) 6.9

Competition (8) 6.9

Risk management (6) 6.8

Governance (2) 6.7

Strategy (-) 6.7

Political interference (5) 6.5

Management (3) 6.5

Regulation (9) 6.4

Staffing (14) 6.3

Financial capability (-) 6.2

Product risk (-) 6.2

Macro-economic risk (13) 6.1

Client relationships (7) 6.1

Technology management (16) 6.0

Income volatility (-) 6.0

Transparency of objectives (11) 5.9

Funding (17,19) 5.8

Liquidity (10) 5.8

1
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3

4

5
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7
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14

15

16

17

18

19

Microfinance Banana Skins 2014
(2012 position in brackets)

FORUM

5 To download the report visit http://www.e-mfp.eu/news-and-events/microfinance-needs-face-reality-banana-skins-2014-released

FORUM

Microfinance 
Banana Skins 
2014: 
Industry Risk 
in Focus
Sam Mendelson

Sam Mendelson
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Second, at what is widely seen as a  
critical juncture in the evolution of 
the microfinance industry, insufficient 
thought is being given to its strategic 
development. Strategic risk ranks high 
in this survey because people see the 
industry paying insufficient attention to 
its future. Key long-term development 
issues such as technology, new prod-
ucts and client management risk being 
underestimated. 

Overindebtedness is widely seen to be 
symptomatic of wider problems in the 
industry: surplus lending capacity, a lack 
of professionalism within MFIs, and an 
emphasis on growth and profit at the 
expense of prudence. It is also linked 
to the risk in No. 2 position, credit risk, 
which raises wider questions about pro-
viders’ ability to manage the lending 

process, including issues such as client 
evaluation, arrears and recovery prac-
tices and risk management systems.

The leading cause of overindebtedness 
is seen to be the risk in No. 3 position: 
competition. Market “saturation” was 
reported in many countries, driving 
microfinance providers to cut their prices 
and lending standards to hold on to mar-
ket share. 

An important reason for the decline 
in business standards is the risk in No. 
4 position, risk management, an area 
which respondents said remains weak. 
This is closely linked to risk No. 5, gov-
ernance. However governance risk and 
management risk (No. 8), have both 
come down the rankings from previous 
years.

Broadly, microfinance practitioners 
attributed the overindebtedness prob-
lem to external factors, particularly the 
growth of competition, while non-prac-
titioners showed a greater concern with 
internal issues such as the strength of 
governance and risk management. The 
top five risks are closely interlinked, and 
relate directly to the ability of institu-
tions to handle increasingly demanding 
business conditions. 

In a departure from previous surveys, 
this year’s report included an insert essay 
by two of the report’s authors, Sam 
Mendelson and Daniel Rozas, entitled 
Microfinance: Evolution of an Industry 
– charting the key developments, trends 
and philosophies of the microfinance 
sector over the past decade.

FORUM

The Social Performance Task Force (SPTF) 
asked some of its members from the 
investor, network, and financial service 
provider stakeholder groups to share 
their stories of how they have used the 
Universal Standards for Social Perfor-
mance Management (“Universal Stand-
ards”) - the sector’s first comprehensive 
manual of good social performance 
management (SPM) practices - to 
improve practice. 
The Evangelical Social Action Forum 
(ESAF), a financial service provider, pro-
vides an interesting case study. ESAF 
focuses on outreach to low-income 
women in India’s rural areas and cur-
rently has a member base of 520,000 
women. ESAF offers a variety of types of 
loans, all developed based on a client 
needs assessment, as well as other finan-

Update from SPTF: ESAF uses the 
Universal Standards to make progress 
toward its social goals
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cial products and services, and expects 
that providing access to these will help 
its clients create opportunities for suste-
nance and development.
ESAF was drawn to the Universal Stand-
ards because they provide clarity on 
which aspects of SPM to evaluate, 
and in particular which manage-
ment practices the institution 
should keep in mind when 
considering its social goals. 
ESAF used the Universal 
Standards in a two-step 
process:
• Gap analysis. An 

external consult-
ant evaluated 
ESAF against the 
Universal Stand-
ards to identify 
gaps in current 
practice and set 
goals and meas-
urable targets for 
progress toward 
those goals. This pro-
cess involved seeking 
input from department 
heads, senior management, 
branch staff and board mem-
bers on ESAF’s practices compared 
to each of the essential practices in 
the Universal Standards and deter-
mining which would be priority areas 
for improvement.

•€ Action plan. ESAF developed an 
action plan based on the gap analy-
sis. Elements of the plan included 
reviewing social goals and setting 
targets, determining the indicators 
to use to collect social data, estab-
lishing poverty benchmarks by state/
region (via Progress out of Poverty 
Index, or PPI), sharing the action plan 
with operations personnel at all lev-
els, including by zone and by branch, 
to achieve buy-in, revising forms 
to remove duplication and capture 

social data, adding social data fields 
in the MIS, and including a separate 
SPM audit scorecard in the internal 
audit process. 

ESAF took care to set a realistic timeline 
for implementation of the action plan, 
based on staff skills and institutional 
capacity, and assigned responsibility for 
each step to a specific person.
ESAF has several key lessons to share 
from its experience: 
• € Begin with a coordinated effort to 

orient senior management and the 
board to the Universal Standards. 

• Bring all key decision makers together 
to discuss the Universal Standards 
and the action plan implementation 
process, in order to ensure manage-
ment buy-in and ease the transition 

across the entire organization. 
• € Make SPM part of the culture of the 

organization, so that every employee 
knows, understands and owns the 
social parts of his/her job. Employees 
in the field need understanding and 
buy-in to SPM if the work is to be 

accomplished.

ESAF reports that its use of 
the Universal Standards 

has already produced 
results. Before, ESAF 

lacked systems to 
monitor and measure 
progress toward its 
social goals. Now, 
the Universal Stand-
ards have helped 
ESAF correct gaps 
and strengthen ser-
vices, which is 

increasing positive cli-
ent relationships and 

building a more effec-
tive responsible finance 

model. “It’s very simple. 
Just flip through the pages 

of the Universal Standards, 
you’ll find answers there.” says 

Sandhya Suresh, Manager, R&D at 
ESAF. 
 

SPTF has documented the stories of nine 
of these “early adopters” of the 
Universal Standards, including ESAF. To 
download these stories, please visit the 
resource center: http://www.sptf.info/
resources/resource-center.

FORUM
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It has become a common place to con-
sider access to finance as a precondition 
for meeting basic human needs in 
incomes, health, education, work, hous-
ing, energy, water and transport. While 
microfinance – and more broadly, finan-
cial inclusion – will continue to be on the 
agenda, several questions of analysis 
remain. 2015, the year of revising and 
updating the Millennium Development 
Goals, is an appropriate period to review 
and advance our knowledge of the 
underlying conceptual and policy issues 
in financial inclusion: market organiza-
tion, trade-offs in institutional perfor-
mance, public policy incentives, 
technology and many others. 
The European Research Conference on 
Microfinance is a unique platform of 
exchange for academics involved in 
microfinance research. The three former 

conferences organized by the Centre for 
European Research in Microfinance 
(CERMI) at the Université Libre de Brux-
elles in 2009, by the University of Gronin-
gen in the Netherlands in 2011 and the 
University of Agder in Norway in 2013 
brought together several hundred 
researchers, as well as practitioners inter-
ested in applied research. The upcoming 
Fourth Conference is organized by the 
University of Geneva, in cooperation 
with the European Microfinance Plat-
form (www.e-mfp.eu) and in association 
with the Universities of Fribourg and 
Zurich, as well the Graduate Institute of 
Geneva.  
To provide cutting-edge insights into 
current research work on microfinance 
and financial inclusion and to enrich the 
agenda, we invite papers on the follow-
ing topics:

• Client-related issues: consumer 
behavior, client protection, financial 
education, household-enterprises 
and entrepreneurship

• Financial products: credit, insurance, 
deposits, domestic and cross-border 
payments 

• Non-financial services
• Microfinance adjacencies: Millen-

nium Development Goals
• Institutional issues: management, 

governance, legal form, transforma-
tion, growth, mission drift

• Market: monopolies, competition, 
alliances and cooperation, mergers 
and acquisitions, crowding-in and 
crowding-out issues

• Funding: subsidies (smart and other), 
investments (public and private) in 
microfinance institutions

• Policy and regulatory issues
• Impact
• International governance 
Papers will be selected for presentation 
at the conference by the conference Sci-
entific Committee, based on academic 
quality. Authors are invited to submit full 
papers (not exceeding 25 pages includ-
ing annexes) to bernd.balkenhol@unige.
ch by 15 February 2015. Papers submit-
ted after that date cannot be considered. 

Call for papers - Fourth European 
Research Conference on Microfinance
1 - 3 June 2015
Geneva School of Economics and Management, University of Geneva, Switzerland

NEWS • ACTION GROUPS

NEWS FROM OUR ACTION GROUPS

(c
) U

ni
ve

rs
ity

 o
f G

en
ev

a



P A G E  |   16

Rafael Moser holds a Master’s Degree in 
International Studies from the Univer-
sity of Trento, Italy. He is a researcher 
in the Microfinance Study Centre at the 
Getulio Vargas Foundation in Sao Paulo 
and technical advisor for the Montreal 
Protocol Projects in Brazil at the United 
Nations Development Programme 
(UNDP). His research focuses on the 
interplay between products, services and 
programmes provided by microfinance 
players and climate change initiatives 
aimed at increasing the adaptive capac-
ity of those at the (very) bottom of the 
pyramid. Rafael’s field study was sup-
ported by a UMM scholarship in 2013.

The research develops around an empiri-
cal case study of the interaction between 
microfinance programmes and strategies 
aimed at reducing the negative impact 
of climate change (CC). Increased inci-
dence of extreme weather events such 
as drought and floods as a result of CC 
will likely endanger the asset base of mil-
lions of microfinance clients worldwide, 
potentially inflicting significant losses 
to microfinance institutions (MFIs). This 

is particularly relevant in Brazil. On the 
one hand, being home to the “world’s 
lung” (as its rainforests are called by 
many), Brazil is, at the same time, a vic-
tim of and a major combatant against 
global warming. On the other hand, the 
country has seen its microfinance indus-
try expand rapidly in recent years. When 
these two realms are combined, they 
offer an attractive and unnoticed vehi-

cle to deliver adaptation and mitigation 
strategies to the poorest segments of 
Brazil’s society. 
In the research, an instrumental case 
study was applied on the largest rural 
microfinance programme in the country, 
namely Agroamigo. It offers an interest-
ing context for research because firstly, it 
finances climate-sensitive activities such 

as agricultural products and, secondly, 
operates in one of Brazil’s most vulner-
able regions to extreme climatic events, 
i.e. the North-Eastern region. During the 
field research 21 respondents partici-
pated in the semi-structured interviews. 
The data collected from interviews, 
financial reports, etc., were compiled 
into four categories, as suggested by 
Agrawala and Maëlis (2010): indirect 

link, direct link, climate proofing, and no 
link. The first refers to activities which 
albeit not explicitly aimed at adaptation/
mitigation have positive impacts on the 
livelihood of clients as they either help 
them diversify and/or accumulate assets 
or promote employment and/or income 
generation and, as such, would naturally 
enhance their adaptive ability. Activities 

NEWS • UNIVERSITY MEETS MICROFINANCE

Microfinance and climate change: 
The case of Agroamigo
By Rafael Moser, supervised by Dr. Stefano Schiavo, University of Trento 

Rafael Moser, University of Trento

UNIVERSITY MEETS MICROFINANCE
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which explicitly consider adaptation/
mitigation strategies fall into the direct 
link category. Climate proofing, 
meanwhile, refers to those 
programmes which may 
need adjustments to bet-
ter consider site-specific 
climate change vulnerabili-
ties. Lastly, no link activi-
ties have neither direct nor 
indirect connection with the 
adaptation or mitigation to cli-
mate change. 
The analysis suggests that 66% of pro-
grammes and products financed by 
Agroamigo have indirect link with CC 
strategies. These include all loans aimed 
at job creation and income genera-
tion both in the agricultural, livestock 
and non-agricultural sectors. In turn, 
Agroamigo’s activities which explicitly 
consider CC measures, under direct link, 
accounts for 12% of Agroamigo’s pro-
grammes and products. Moreover, adap-
tation activities are the great bulk of 
Agroamigo’s programmes under direct 
link. These two categories combined 
constitute what Agrawala and Maëlis 
(2010) coined “win-win” microfinance 
programmes, i.e. “programmes which, 
as currently structured, would automati-

cally contribute to adaptation and [to 
a lesser extent] mitigation to climate 

change.” (Agrawala and Maëlis, 
2010: 21)

Agroamigo’s no link pro-
grammes and products 
make up 8% of total 
portfolio and include pro-
grammes such as debit card 

provision. Lastly, the climate-
proofing activities account for 

14% of Agroamigo’s products and 
programmes. Albeit there has been an 
effort to diversify lending towards non-
agricultural activities, portfolio concen-
tration on financing cattle production 
(i.e. 81% of total) may put Agroamigo’s 
portfolio at increasing risk if climatic 
events such as droughts become more 
frequent and intense in the future, and 
no proper coping mechanisms are put in 
place. 
From a client perspective, on the other 
hand, such climate-proofing pro-
grammes may lead to “maladaptation”, 
since the resources people rely on for 
their livelihoods may be the most sen-
sitive to a changing climate. In fact, all 
twelve interviewed clients affirmed hav-
ing already had at least one problem 
related to weather events that affected 

partially or totally their activities and 
none of them said to be insured against 
incurred losses. Surprisingly enough, 
only roughly 2% of Agroamigo’s loans 
are covered by crop insurance schemes, 
leaving most of its portfolio unprotected 
against shocks. Furthermore, although 
some services and products aimed at 
adaptation and mitigation fall into direct 
link category, their share in Agroamigo’s 
total portfolio remains very limited. 
In short, the study suggests that albeit 
it already offers important features that 
facilitate the fostering of CC initiatives 
at the micro level - such as the focus on 
the rural poor, - Agroamigo, in order to 
better protect its portfolio and clients 
from increasing climatic shocks, will 
need to take better account of localised 
CC vulnerabilities and embark on a more 
proactive role in this terrain. This would 
include, for instance, greater effort 
towards portfolio diversification, in par-
ticular towards non-agricultural lending 
and drought-tolerant crops; enhanced 
loans for more efficient irrigation sys-
tems, improved technical assistance 
provision; win-win partnerships, insur-
ance schemes to areas not yet covered, 
e.g. livestock investment projects, and so 
forth.

University Meets Microfinance (UMM) is a European initiative which fosters the cooperation between universities, students 
in Europe and microfinance practitioners to contribute to microfinance innovation and education for development. UMM is 
active in the domains of microfinance education, microfinance research, information capitalization, professional exchange & 
dissemination of information. All UMM activities are carried out under the umbrella of the European Microfinance Platform 
(e-MFP) in the frame of the e-MFP UMM Action Group.  

Contact & follow UMM 
www.universitymeetsmicrofinance.eu  •  umm@planetfinance.org  •  www.facebook.com/universitymeetsmicrofinance

About UMM
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NATIONAL PLATFORMS

Mikrofinanz Plattform Deutschland 
(MFP-D) was created in 2009 by a group 
of institutions active in microfinance 
especially in developing countries. The 
objective of MFP-D is to strengthen 
microfinance and contribute to financial 
sector development especially in devel-
oping countries. Today, MFP-D has more 
than 20 members.
MFP-D is promoting microfinance as 
a major tool for development coop-
eration all over the world. We want to 
strengthen and promote best practices 
and professionalism in microfinance in 
order to improve access to basic finan-
cial services for micro, small and medium 
enterprises and individuals. 
Members of MFP-D are committed to fur-
ther cooperation with each other. MFP-D 
is organising constant communication 

and exchange of experience between 
its members but also with politicians, 
ministries and other public bodies, with 
businesses, academics, research institu-
tions as well as with the public. Finally, 
we want to make the experience of our 
member institutions available to microfi-
nance institutions all over the world.
MFP-D is a platform for a large variety 
of members. This includes public and 
private institutions, universities and 
companies, NGOs, representatives from 
the German banking sector and others. 
MFP-D is since its foundation an informal 
platform – however, recently an intense 
discussion about formalisation has been 
taking place, with no decision made yet. 

MFP-D is led by a Steering Committee 
of five people, with Niclaus Bergmann, 
Managing Director of the German Sav-
ings Banks Foundation for International 
Cooperation, being the speaker of the 
Steering Committee.
An important tool to achieve the objec-
tives of MFP-D and to inform the public 
as well as all stakeholders is the Mikrofi-
nanzwiki (www.mikrofinanzwiki.de). 
Mikrofinanzwiki is financially supported 
by the members of MFP-D and operated 
by Opportunity International Germany, 
itself also a member of MFP-D. Mikrofi-
nanzwiki makes available a broad range 
of information on recent activities and 
developments in microfinance, there is 
also a discussion platform for interested 
people and institutions.
MFP-D focuses on microfinance in devel-
oping and transition economies – the 
members are actors in international 
development cooperation. Therefore, 
microfinance activities in Germany are 
not covered by MFP-D.
Contact persons for MFP-D are the 
speaker of the Steering Committee, 
Niclaus Bergmann (niclaus.bergmann@
sparkassenstiftung.de) and the coordi-
nator of the Mikrofinanzwiki, Sandra 
Stank (sstank@mikrofinanzwiki.de).

For more information visit www.mikrofinanzwiki.de

Mikrofinanz Plattform Deutschland 
Microfinance Platform Germany
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MFP-D Members: Absolute Portfolio Management GmbH (APM) (Vision Microfinance) / Akademie 
Deutscher Genossenschaften (ADG) / AFC Consultants International GmbH / AFOS-Stiftung / Bank im Bistum 
Essen / Bund Katholischer Unternehmer (BKU) / Frankfurt School of Finance & Management / Deutsche 
Gesellschaft für Internationale Zusammenarbeit (GIZ) / Deutscher Genossenschafts- und Raiffeisenverband e.V. 
(DGRV) / KfW Entwicklungsbank / Kölner Gesellschaft zur Förderung der Entwicklungsländerforschung e.V. 
(KGFE) / Invest in Visions / Oikocredit / Opportunity International Deutschland / Pax-Bank / PlaNet Finance / 
[sa:ve] / Social Business Stiftung / Sparkassenstiftung für internationale Kooperation / W. P. Schmitz-Stiftung / 
World Vision

ANNOUNCEMENTS

ADA is celebrating its 20th year and will organize two special 
events, focusing on the theme that has shaped its action over 
those years: autonomy.
15th October, from 9.30 am, ADA will dedicate the whole day 
to autonomy in microfinance with 4 discussion panels featuring 
university professors, experts and IMF managers. 
16th October, from 6.00 pm, ADA will celebrate its anniver-
sary during a cocktail night. Luxembourgish Diplomat and 
former UNCDF Executive Secretary Marc Bichler will debate 
with Alpha Ouedraogo, former director of Confédération 
des Institutions Financières d’Afrique de l’Ouest. The event 
will also hold a private viewing by photographer Andres 
Lejona illustrating autonomy in Burkina Faso and Bolivia. 
For more information and free registration visit www.ada-microfinance.
lu/20ans

The Belgian Investment Company for Developing Countries 
(BIO) is organising a seminar on ‘Challenges and opportunities 
for SME development in developing countries’ on Thursday the 
23rd of October 2014 in Brussels. SMEs are crucial for economic 
growth and job creation. Yet, SME entrepreneurs in the devel-
oping world face important obstacles to starting and growing 

their businesses. This seminar focuses on the opportunities and 
constraints to SME development and the role development 
finance institutions such as BIO and private investors can play 
in supporting SME development. The keynote speaker for this 
event will be Arthur Arnold, former CEO of FMO. 
For more information and to register for this event, visit www.sme-develop-
ment.be or email lotje@sme-development.be

From 5th – 8th November 2014, Grameen Crédit Agricole Founda-
tion, in partnership with the Asociación Mexicana de Uniones 
de Crédito del Sector Social (AMUCSS) and the Multilateral 
Investment Fund of the Inter-American Development Bank 
Group will organise a Study Visit to Mexico on the theme ‘Agri-
cultural insurance for smallholder farmers’.
For further information and to register, contact Yann GELISTER, yann.
gelister@credit-agricole-sa.fr. 
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ANNOUNCEMENTS

European Microfinance Platform (e-MFP)

39 rue Glesener
L-1631 Luxembourg
Tel: +352 26 27 13 82 
Fax: +352 45 68 68 68
contact@e-mfp.eu
www.e-mfp.eu

With the support of: 

ANNOUNCEMENTS • CALENDAR OF EVENTS

  12th – 14th November    

 European Microfinance Week 

  12th November    

 e-MFP General Meeting of Members 

 13th November    

 European Microfinance Award ceremony 

CALENDAR OF e-MFP EVENTS

Fondazione Giordano Dell’Amore and Fondazione Welfare 
Ambrosiano are organizing a workshop on the theme: ‘Microfi-
nance for migrants’ inclusion’. International experts represent-
ing different stakeholders of the European microfinance sector 
will discuss activities and results achieved along with the main 
challenges for the inclusion of migrants. The event will be held 
in Milan on 6th November 2014 in the framework of the 2014 
International Metropolis Conference on Migration – Energy for 
the planet, feeding cultures. 
For more information visit http://www.metropolis2014.eu/proposal/work-
shop_show?id=62

PlaNet Finance’s International Microentrepreneurship Awards will 
take place 1st December 2014 in Paris. Established as a main 
objective of the MDGs, women empowerment will be empha-
sized during this year’s awards ceremony whose overall topic 
will be Female Microentrepreneurship. This seventh edition will 
announce six female microentrepreneurship success stories in 
the following categories: Microentrepreneurship & Health, 
Microentrepreneurship & Responsible Agriculture, Microentre-
preneurship & Financial Education, Microentrepreneurship & 
Renewable Energies and lastly, Microentrepreneurship and 
Innovation. Several countries will be represented during this 
event amongst: Burkina Faso, Cameroon, Egypt, France, India, 
Lebanon, Madagascar, Nepal and Palestinian Territory   
For more information, visit http://www.fondation-planetfinance.org/awards/

The Banque Populaire Chair in Microfinance of the Burgundy 
School of Business (France) and l’École supérieure du commerce 
de Tunis jointly organize the 6th edition of the annual confer-
ence ‘Institutional and Technological Environments of Microfi-
nance’ (ITEM), 17th – 19th March 2015 in Tunis, Tunisia. The 6th 
edition brings together –but not limited to– three major issues, 
which are shaping the sector of microfinance: Coaching, Count-
ing, and Crowding.
For more information visit http://item6.weebly.com/ or contact ITEM6@escdi-
jon.eu; Djamchid ASSADI, Djamchid.Assadi@escdijon.eu; Maaouia BEN NASR, 

Maaouia.Ben-Nasr@escdijon.eu

The Microenergy Systems Research Group at the Technische Uni-
versität Berlin, Berkeley Rural Energy Group at the UC Berkeley 
and the BMS College of Engineering in Bangalore will jointly 
organise the 3rd International Conference ‘Micro Perspectives 
for Decentralised Energy Supply’ on 23rd – 25th April 2015, in Ban-
galore. The conference will be an interdisciplinary and interac-
tive forum for academics and experts to discuss latest research 
and current trends in the field of finance and access to energy 
and will further host a wide range of side events, amongst oth-
ers a minigrid workshop and a business plan competition. Aca-
demics and practitioners are invited to submit contributions on 
decentralized energy supply, finance and energy access and cli-
mate change mitigation with a focus on the global South. 
For more information, visit http://www.microenergysystems.tu-berlin.de/con-
ference/ or email conference-team@microenergy-systems.com


