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Announcements

Preparations for European Microfinance Week 2012 are well under way and we would 

like to thank all members who submitted proposals for sessions during our three day 

annual event. The proposals are currently being assessed and the Secretariat will follow 

up and keep you informed regarding your contribution. European Microfinance Week is 

unique as the content is decided by you, the members and reflects your current interests, 

activities and concerns regarding the microfinance sector.

This year’s event will take place 14th – 16th November in Luxembourg with the theme of 

‘Combining strengths – delivering results’. As in previous years a packed programme will 

ensure you are kept up to date with the latest trends in the sector.

14th November will be the Action Group and Training Day, with plenary, workshop and 

roundtable sessions taking place 15th – 16th November. The E 100,000 prize for the 4th 

European Microfinance Award will be given by Her Royal Highness the Grand Duchess 

Maria Teresa in the evening of the 15th November at a ceremony hosted by the European 

Investment Bank.

European Microfinance Week offers great opportunities to interact with all segments of 

the microfinance sector, has terrific networking possibilities and also facilitates new 

business opportunities.

EuropEan 
MicrofinancE WEEk

Dear Members and 
friends,
The European Mi-
crofinance platform 
(e-Mfp) has been 
very busy over the 
last months, in par-
ticular working on 
the revision of our 
Business plan (see 

p. 3), on the organisation of the 4th European Mi-
crofinance award (p. 2) and on the preparation of 
the European Microfinance Week 2012 (p. 1).
in addition to updates on these issues you find on 
page 7 of this edition an article written by Hans 
Dieter Seibel about the future of SHG Banking in 
india and the role for government and SHG fed-
erations. on page 6 Emmanuel Moyart explains 
why acp/Eu Microfinance, the second microfi-
nance-dedicated programme of the European 
commission and the acp Secretariat, incorporat-
ed a new focus on consumer empowerment and 
capacity building. 
The Third European research conference on Mi-
crofinance organised by the research action 
Group of e-Mfp and led by the university of  
agder will be held in June 2013 in kristiansand 
(norway) and preparations have already started. 
on page 5 you find the call for papers for this 
conference and we invite all academics to actively 
contribute to making this event as successful as 
the previous 2009 and 2011 European research 
conferences and ensure that the 2013 event is 
the world’s most important meeting place of aca-
demics involved in microfinance research.
i thank you for your active support, wish you good 
reading and a great summer. 

Christoph Pausch, Executive Secretary

editorial
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EUROPEAN MICROFINANCE WEEK 2012

Registration will be available during the summer on our website www.e-mfp.eu

e-MFP would like to thank the sponsors of European Microfinance Week 2012 for their generous support:

Other sponsorsPrincipal sponsor With the support of

Interested in sponsoring European Microfinance Week 2012 and positioning your organisation at the forefront of the microfinance sector?
The e-MFP Secretariat would be happy to discuss the opportunities available, contact@e-mfp.eu

grand duchy of luxembourg 
Ministry of Foreign Affairs

Directorate for Development Cooperation

The European Microfinance Award presented every two years, is 

organised jointly by the European Microfinance Platform, the Lux-

embourg Ministry of Foreign Affairs – Directorate for Development 

Cooperation and the Luxembourg Round Table on Microfinance to 

promote microfinance initiatives and highlight their contribution  

to the development of the sector. e-MFP would like to thank the or-

ganisations which applied for the 4th European Microfinance Award. 

The diversity and high quality of the initiatives reflects the importance 

of this year’s topic ‘Microfinance for food security’.

Each application will go through a rigorous evaluation procedure and 

selection of the ten best by a Selection Committee of e-MFP members 

will be based on a transparent set of indicators. From these ten appli-

cations, the Luxembourg Round Table on Microfinance will nominate 

three finalists. The winner will then be chosen from the finalists and 

announced in the award ceremony on the 15th November hosted by 

the European Investment Bank held in the framework of European 

Microfinance Week 2012. 

4TH EUROPEAN MICROFINANCE AWARD

Microfinance – delivering results

Finalists of the 4th European 
Microfinance Award

Understanding the lives of the poorest: 
findings from the CGAP-Ford Foundation 
Graduation Program qualitative and 
quantitative research

Islamic Microfinance

Client protection

Financial cooperatives 
and food security

Social entrepreneurs and social business enterprises: 
combining new strengths to improve the quality 
of life of people in developing countries

Calamity, aid and indirect reciprocity: 
measuring impact in post-emergency 
microfinance projects

Balancing AML/CFT 
(anti-money laundering/combating 
the financing of terrorism) requirements 
with financial inclusion

Evaluation (outcomes & impacts) 
of branchless banking developments

Innovation as a means of 
providing financial services 
to women

Financial transparency: 
best practices, implementation 
challenges and rewards

Youth savings products: 
from pilot to scale

Catalyzing youth entrepreneurship 
through microcredit and specialized 
non-financial services 

Maximising the impact of microfinance 
through an integrated support of the EU

Remittances and financial literacy

SME finance 
and development Supporting Tier 2 

and 3 MFIs Making microfinance 
investment responsible

The programme is currently being prepared and will be available shortly on our website. 
Anticipated sessions include:
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NEWS FROM THE SECRETARIAT 

e-MFP BUSINESS PlAN REvIEW

e-MFP PARTICIPATION

Following a decision made at the General Meeting of Members 2011, the e-MFP Business 

Plan has been revised and will be sent to members shortly. The Secretariat would like  

to thank the Board members for their strong commitment to this important task and their 

active participation and input. 

The current review of the Business Plan found that many of the actions recommended 

in 2009 were implemented and have been successful. Some of the services have been 

modified to reflect the reality of needs when these services were launched and some of 

the actions were postponed due to a lack of resources (time, human and financial).

As a first step, in May the e-MFP Board and Secretariat held a workshop with a communications agency in order to formulate a new communication strategy.

e-MFP participated on 20th March in a meeting at the House of Microfinance, Luxembourg 

on updates from the Microinsurance Innovation Facility with Craig Churchill, ILO. 

e-MFP participated on 5th June in a special meeting of the Luxembourg Round Table  

on Microfinance at the House of Microfinance Luxembourg, with Robert Christen, 

President of the Boulder Institute of Microfinance.

On the 15th May e-MFP’s Rural Outreach 

& Innovation Action Group presented 

the issue of value chain finance at the 

European Commission in Brussels during 

an Infopoint session. Infopoint sessions 

are lunch break sessions organized by 

the Commission on European external 

cooperation topics aimed both at the 

staff of the European institutions and at 

the general public. The title of the ses-

sion was “Value chain finance as a tool 

for development: Combining donors’ and 

investors’ actions to support agricultural 

lending”. 

At this event the concept of value chain 

finance in addition to two concrete 

case studies - the winner of the 3rd Eu-

ropean Microfinance Award, Harbu Mi-

crofinance, and the Peruvian coopera-

tive Norandino which was one of the 10 

short-listed candidates for the European 

Microfinance Award - were presented. 

After a welcome by Stefaan Pauwels, 

Microfinance Focal Point at the Commis-

sion and a short introduction to e-MFP by 

Christoph Pausch, Mariel Mensink from 

Terrafina Microfinance presented the 

case of Harbu and then Bernard Ornilla 

from Alterfin presented the case of No-

randino. 

The session attracted more than 50 par-

ticipants. Following the success of the 

session the European Commission (DG 

DEVCO) and e-MFP are planning to or-

ganize further Infopoint sessions on the 

microfinance topics on which our Action 

Groups are currently focusing.

e-MFP participated in the Responsible Investing Conference 2012 which was organised 

by the Association of the Luxembourg Fund Industry (ALFI) on 10th May in Luxembourg.

e-MFP MEETING WITH CRAIG CHURCHIll, IlO

e-MFP MEETING WITH ROBERT CHRISTEN,  
BOUlDER INSTITUTE OF MICROFINANCE

e-MFP AT INFOPOINT SESSION OF 
THE EUROPEAN COMMISSION

e-MFP AT AlFI RESPONSIBlE INvESTING CONFERENCE

The mid-term review identified 
the following priorities to 
facilitate e-MFP’s objectives:

AT THE OPERATIONAL LEVEL AT THE ORGANISATIONAL LEVEL

•  Communication •  Additional funding sources

•  Directory / Who’s Who •  Recruitment of additional human resources

•  Action Groups

•  European Microfinance Week

Mariel Mensink, Terrafina Microfinance

Bernard Ornilla, Alterfin
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The e-MFP Secretariat and two Board 

members participated in the Social Per-

formance Task Force (SPTF) meeting and 

pre-meetings 4th – 8th June, 2012 at the 

Dead Sea in Jordan. The SPTF has over 

1000 members from all over the world 

from every microfinance stakeholder 

group: practitioners, donors and inves-

tors, global, national and regional asso-

ciations, technical assistance providers, 

rating agencies, academics and research-

ers. e-MFP members are active in these 

groups as well as in the steering commit-

tee of the task force; with Incofin and 

Oikocredit representing social investors, 

CERISE representing the microfinance in-

dustry and support organizations and 

CGAP representing donors. The e-MFP 

Secretariat was present inter alia  

during the social performance working 

group meeting for networks where rep-

resentatives from Africa, Asia, Central Eu-

rope, and Latin America shared experi-

ences and action plans to further 

communicate on social performance is-

sues and especially on the newly launched 

Universal Standards for Social Perfor-

mance Management, an initiative from 

the SPTF and its working groups. These 

standards define the guidelines and 

benchmarks any double or triple  

bottom line institution should be ac-

countable to. 

In the framework of the SPTF conference 

e-MFP held meetings with several organi-

sations from the South as well as with 

CGAP and SEEP. In talks with Sharon 

D’Onofrio and Cara Forster, Executive Di-

rector and Program Manager of SEEP, is-

sues such as improving the exchange of 

information between SEEP and e-MFP 

and possible further cooperation were 

discussed.

e-MFP AT SPTF 2012 ANNUAl MEETING IN JORDAN

e-MFP MEETS WITH JORDAN MICROFINANCE lEADERS

The CERISE SPI tool, available for free, was designed using an open, 

collaborative and transparent approach. Used by more than 500 MFIs 

worldwide, the CERISE SPI tool is the premier social performance 

audit tool for institutions committed to improving the lives of their 

clients. The volume of users henceforth impedes the promoters of 

the tool to maintain in-depth case-by-case quality control. SPI now 

includes a Certification process for trainers and auditors. Certification 

aims to ensure quality control and potential benchmarking among 

SPI users by guaranteeing with reasonable confidence the process 

used for the audit. Since 2011, several CERISE partner organizations 

have successfully completed or have started undergoing the CERISE-

SPI certification process, producing a significant network of external 

auditors for MFIs to validate their SPI results.

The CERISE official list of SPI certified organizations is available at: 

http://www.cerise-microfinance.org/-impact-and-social-perfomance-#art_336 

For more information about the CERISE SPI, visit 

www.cerise-microfinance.org / http://spiwikiv3point3.pbworks.com, or send an email to  

cerise@cerise-microfinance.org

NEWS FROM OUR MEMBERS

NEWS FROM THE SECRETARIAT 

ENSURING THE QUAlITy OF SOCIAl 
AUDITS IN MICROFINANCE: CERISE 
CERTIFICATION FOR SPI USERS

During the visit to Jordan in June, Christoph Pausch, e-MFP Executive Secretary, met with 

two of the country’s leading microfinance institutions, Microfund for Women (MFW) 

and Tamweelcom. In talks with Fatina Abu Okab, Deputy General Manager of MFW  

and Ziad Al-Refai, Executive Director of Tamweelcom, he learned more about the two  

organisations and discussed the general situation of the Jordan microfinance sector,  

recent achievements in terms of new products, services and initiatives, as well as short  

and long term strategic plans. 
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Microfinance has become a large banking segment as well 

as a widely practiced development tool. Presently several 

hundred million poor people have been provided with ac-

cess to savings, loans, insurance and payment services. How-

ever, at the same time there are still billions of people that 

remain out of reach by microfinance providers. The present 

microfinance industry is confronted with a broad range of 

dilemmas and unsolved problems, and the debate about the 

development effect of microfinance continues. This provides 

our motivation for the invitation to researchers from all dis-

ciplines within social sciences and economics. 

The aim of the European Research Conference on Microfi-

nance is to be the World’s most important meeting place 

of academics involved in microfinance research. The two 

former conferences organized by the Centre for European 

Research in Microfinance (CERMi) at the University Libre De 

Brussels, and by University of Groningen in the Netherlands 

have seen the turnout of several hundred researchers, as well 

as many practitioners interested in academic research, from 

across the globe. The upcoming conference is organized by 

the University of Agder in cooperation with the European 

Microfinance Platform Research Action Group (www.emf-

p.eu), CERMi (www.cermi.eu) and University of Groningen 

(www.rug.nl/gsg) .

•	 Microinsurance

•	 Microequity

•	 Microsavings

•	 The social impact of microfinance

•	 The management of microfinance organizations

•	 Savings and Credit groups (VSLAs etc.)

•	 Informal financial organizations (ROSCAs etc.)

•	 Saving and credit cooperatives (SACCOs, credit unions etc.)

•	 Remittances and payment facilities in microfinance

•	 Investments in microfinance

•	 Information and communication technology in microfinance

•	 Historical pro-poor banking systems

•	 The governance of microfinance

•	 Regulation and policy issues in microfinance

•	 Ethical issues in microfinance

•	 Consumer behavior and microfinance

•	 Poor people’s money management

•	 Microfinance and entrepreneurship

•	 Gender issues in microfinance

•	 The economics of microfinance

•	 The non-profit economy and microfinance

•	 Development issues in microfinance

•	 The finance of microfinance

•	 Discrimination in microfinance

•	 International business issues in microfinance

NEWS FROM OUR ACTION GROUPS

RESEARCH ACTION GROUP

REMITTANCES  
ACTION GROUP

CAll FOR PAPERS
Third European Research Conference on Microfinance, 10th -12th June, 2013
The Norwegian Centre for Microfinance Research / University of Agder

The conference aims to include, but is not 
limited to, the following topics:

Papers are selected based on academic quality. Theoretical 

as well as empirical papers are invited. Authors are invited to 

submit full papers to roy.mersland@uia.no by 28th February 

2013.

University of Agder

Members of the conference’s scientific committee in-

clude Robert Lensink and Niels Hermes (University  

of Groningen, the Netherlands), Marc Labie (CERMi,  

University of Mons, Belgium), Ariane Szafarz and Marek 

Hudon (CERMi, Solvay Brussels School, Belgium),  

Valentina Hartarska (University of Auburn, USA), Arvind 

Ashta (Burgundy School of Business, France), Isabelle 

Guerin (University of Paris, France), Begoña Gutierrez-

Nieto (University of Zaragoza, Spain), Susan Johnson 

(University of Bath, UK), Malcolm Harper (professor 

emeritus, UK), Kjetil Bjorvatn (Norwegian School of  

Economics), Øystein Strøm (Oslo and Akershus University 

College, Norway), Christoph Pausch (European Micro- 

finance Platform, Luxembourg), and Trond Randøy,  

Leif Atle Beisland, Neema Mori and Roy Mersland  

(University of Agder, Norway).

More details about the conference can be found at  

www.uia.no/microfinance

Kristiansand is located at the Southern tip of Norway 

and is a scenic small city hosting the University of Agder 

which is Norway’s fifth largest university with around 

ten thousand students. The city is located at the  

seashore and has nice summer climate. Several daily  

direct flights are operated to cities like Amsterdam,  

Copenhagen and Oslo. 

More information is available at www.visitkrs.no

The e-MFP Action Group on Remittances met on Tuesday 

26th June in Brussels, kindly hosted by e-MFP member 

WSBI.

The topic of this meeting was the ‘Toolkit Financial 

Literacy for Remittances’.  The toolkit will be published 

in cooperation between GIZ and e-MFP and the purpose 

of this meeting was to present the draft toolkit to the 

Action Group members and invited experts before 

its formal launch and publication to learn from their 

feedback and fine-tune the document. 

For more information please contact Gera Voorrips 

at gera.voorrips@gmail.com or Juana Ramirez at 

jramirez@e-mfp.eu
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The European Commission, together 

with the ACP Secretariat, set up back  

in 2005 a dedicated programme, the  

EU/ACP Microfinance Framework Pro-

gramme. The aim of that programme, 

which ended in 2010, was to support  

the reinforcement of financial service 

providers’ capacity and to develop  

sustainable access to finance. That aim 

met success: The programme helped 

strengthen 40 MFIs and create 2 start-up 

MFIs, operating in 50 countries. It con-

tributed to a 150% increase in people 

served by partner MFIs. It also supported 

the development of rating and market 

transparency. 

By the end of the programme, however, 

the microfinance landscape had changed 

dramatically. Some countries experienced 

crises of over-supply and client over-in-

debtedness. The impact of microfinance 

on poverty alleviation was questioned by 

academics and practitioners, and donors 

and investors, hit by the global financial 

crisis, started to require proof of perfor-

mance to continue support. 

As Tom Coleman, President and CEO of 

the Bottom Billion Fund, a social investor, 

puts it: “The past ten years’ emphasis  

on MFI institutional profit and success 

has been great for scaling microfinance 

but has also corresponded with a lack  

of attention to client needs and measur-

able client benefit beyond just repeat 

business”1. 

We had assumed the market was there, ea-

ger for financial services, without analysing 

why the amazing growth of microfinance 

offer was concentrated in a few, mostly ur-

ban areas, and becoming excessive, while 

other areas were still lacking service. 

We had assumed that financial services 

providers, by calling themselves MFIs, 

would put clients’ interest before profit 

maximisation.

We had assumed that poor, often first-

time clients of financial providers, would 

act as wise and discriminating “homo 

economicus”.

So what now? Beyond “Access to Fi-

nance” lies “Financial Inclusion”2. A so-

cially sustainable development of finan-

cial services offer cannot go without a 

reduction of the provider-client gap, or 

information asymmetry. In a recent sur-

vey conducted by the Center for Financial 

Inclusion3, a panel of over 300 micro- 

finance stakeholders suggested that the 

main opportunity for financial inclusion 

was “financial education”, ahead of  

“expanding the range of products”. 

What is financial inclusion? It is a process 

that sees that both sides of extended ac-

cess to financial services are able to enter 

a win-win deal: “Financial inclusion is ac-

cess to individuals to appropriate finan-

cial products and services. This includes 

people having the skills, knowledge and 

understanding to make the best of those 

products and services”4. 

With that in mind, ACP/EU MICROFI-

NANCE5, the second microfinance- 

dedicated programme at the European 

Commission and ACP Secretariat, incor-

porated a new focus on consumer em-

powerment and capacity building. This 

translates in supporting MFIs to push  

forward the implementation of social 

performance and client protection. This 

also translates in support to programmes 

and institutions that may not directly 

provide financial services, but do 

strengthen consumer capacity, particu-

larly in the field of financial literacy.  

A remarkable example is provided by the 

FinED initiative in the Pacific, a project 

set up and supported by the Pacific  

Financial Inclusion Programme (PFIP)6, 

one of our grantees (see box page 7).

The European Commission has set out  

its strategy for development cooperation 

in its new Agenda for Change. ACP/EU 

MICROFINANCE aligns its action with  

the Agenda in supporting inclusive 

growth in its own field, microfinance, 

with a client-centred approach for effec-

tive and quantifiable improvement of 

peoples’ capacity to lead a dignified life.

For more information visit 

www.acpeumicrofinance.org

FORUM

ACP/EU Microfinance and Financial Inclusion 

Emmanuel Moyart, Cooordinator ACP/EU Microfinance

Teachers trying out the FinEd board game during a workshop / Source: PFIP (Pacific Financial Inclusion Program)

1  in Bridging the Gap, the Business Case for 
Financial Capability, Monitor and Citi Foundation, 
2011

2  For a brief and clear summary of semantics, 
see May 16, 2012 CGAP Microfinance 
Blog note by CGAP CEO, Tilman Ehrbeck : 
http://microfinance.cgap.org/2012/05/16/
more-than-semantics-the-evolution-from-
%E2%80%9Cmicrocredit%E2%80%9D-to-
%E2%80%9Cfinancial-inclusion%E2%80%9D/

3  Opportunities and Obstacles for Financial 
Inclusion, Center for Financial Inclusion at 
Accion International, July 2011: http://www.
centerforfinancialinclusion.org/publications-a-
resources/browse-publications/205

4  Scottish Financial Services Authority, in Bridging 
the Gap, the Business Case for Financial 
Capability, Monitor and Citi Foundation, 2011

5  To know more, see our website www.
acpeumicrofinance.org. You can also subscribe  
to our newsletter.

6  PFIP (Pacific Financial Inclusion Programme) 
was developed in 2008 to provide sustainable 
financial services to low-income households. 
It is funded by UNDP UNCDF, AusAid and the 
European Union through ACP/EU MICROFINANCE.



p a g e  |   7

FORUM

THE FUTURE OF SHG BANKING IN INDIA:  
WHAT ROlE FOR GOvERNMENT 
AND SHG FEDERATIONS?

FINANCIAl EDUCATION IN THE PACIFIC ACP/EU MICROFINANCE AND PFIP: 
INTRODUCING FINANCIAl EDUCATION WITHIN THE FIJIAN SCHOOl CURRICUlUM

The SHG-Bank Linkage Program (SHG-BLP)  in India is 

the largest microfinance program with a focus on the 

rural poor in the developing world. 7.5 million SHGs, 

with some 100 million members, are savings-linked, and 

4.8 million SHGs are currently credit-linked to banks. Un-

der the auspices of Nabard, the agricultural central bank 

of India, 441 banks with their branch network and 3,830 

NGOs are involved. There are 163,730 SHG federations 

in India, 96.6% at village level, supported by a number 

of major NGOs and state governments.7  

In a circular dated 27 March 20128 Nabard has addressed 

the future of SHG banking. Stating that “the SHG-BLP 

has so far been the most preferred and viable model for 

financial inclusion of the hitherto unreached poor”, it 

notes at the same time a lack of adequate participation 

among many bankers, who might be motivated more by 

priority lending targets than commercial interests. The 

way forward is seen in new bank products. Nabard rec-

ognizes the need for voluntary savings facilities, which 

may eventually be offered by banks as part of a process 

“to steadily graduate from community banking to indi-

vidual banking”. However, for the time being “SHG 

members with greater savings potential may be allowed 

to park their surplus fund within the group in the form 

of voluntary savings”.  Confirming that “the banks are 

expected to meet the entire credit requirements of SHG 

members”, Nabard has two suggestions: an overdraft 

facility (Cash Credit) for SHGs, based on the projected 

development of internal funds for periods of three to 

five years; and extra credit for joint liability 

groups (JLGs) of the more entrepreneurial, 

to be established within SHGs or without. For 

back-up services, Nabard proposes that banks 

could source business facilitators from 

among SHGs, NGOs, other promoting agen-

cies and the banks themselves for auditing, 

monitoring and guidance as well as financial 

literacy and livelihoods training. 

Given the declining interest of the banks in 

SHG banking, these suggestions appear far-

fetched, particularly in light of a complex 

SHG federation structure which has evolved 

for precisely these purposes and now stands 

at the center of the Government’s new na-

tional poverty alleviation program National 

Rural Livelihoods Mission, launched in June 2011.  

Neither NRLM nor the federations are mentioned in  

the circular. 

After two decades of SHG development, 1992-2012, the 

question is now being raised: What is going to be the 

future of SHGs in the next twenty years?9 Will they re-

main informal? What will be the role of primary SHG 

federations at village level and higher level federations 

which have evolved in large numbers?  Might there be a 

role for primary federations as emerging village banks 

to provide individual voluntary deposit facilities and to 

meet the loan fund gap during the time SHGs have an 

active term loan from a bank? Would that be an effec-

tive remedy against the microcredit debt trap which has 

recently shaken the world of microfinance in Andhra 

Pradesh and other parts of India?10

While the Pacific region is still consid-

ered as one of the least-banked regions 

in the world, it is becoming a forerunner 

in terms of financial education, particu-

larly to its youth: in 2009, at the Pacific 

Islands Forum, the Forum Education and 

the Forum Economic Ministers’ Meetings 

agreed on working to expose all school 

children to financial education by 2020.

“The wellbeing of rural households can 

be quantifiably improved if one person in 

that household attends financial literacy 

training and has a savings account”, says 

a study on Financial Capability, Financial 

Competencies and Wellbeing in Rural 

Fijian Households, conducted by PFIP in 

2009. In the framework of its work on the 

subject, PFIP, together with the Fiji Min-

istry of Education, is managing the Fiji 

Financial Education Curriculum Develop-

ment (FinED Fiji) Project, to introduce fi-

nancial education within the school core 

curriculum by the 2013 school year.

FinED Fiji will bring knowledge, skills and 

confidence in money-handling to Fijian 

kids, by embedding financial education 

within the school curriculum, both Pri-

mary and Secondary in Maths, English, 

Social or Commerce Studies and Account-

ing and Economics. Its success is based 

on a strong involvement of the Ministry 

of Education, FinED regional champion 

teachers and schools across Fiji, and fund-

ing by the Australian Aid Bilateral Pro-

gram in Fiji.

Since its launch in January 2011, FinED Fiji 

has achieved its framework development 

phase and has started developing learn-

ing and teaching materials. The selection 

and training of champion teachers has 

been achieved and planning for school 

testing and teacher training of trainers 

has started. Last November, regional pri-

mary and secondary school teachers, Min-

istry of Education officers and staff from 

the Ministry’s Curriculum Advisory Ser-

vices Team attended two four-day work-

shops in Suva, to learn innovative meth-

ods to impart knowledge to students 

through educational lessons and games 

designed to teach children how to man-

age their money and their investments.

Through their years at school, children 

will progressively learn what money is, 

how to save, budget and spend wisely, 

how to generate and manage income 

and wealth, how to plan for the future 

and manage financial risks, etc. From 

2013 on, 910 schools (735 primary, 175 

secondary) gathering 197,000 students 

(40% of whom are female), will receive 

financial education on an annual basis.

Prof. Emeritus Hans Dieter Seibel, University of Cologne

Members of a self-help group in India, source: Stefan Karduck

7  Ajay Tankha, Banking on Self Help Groups: Twenty Years On. 
New Delhi, ACCESS Development Services, 2011; Girija Srinivasan 
and Ajay Tankha, SHG Federations: Development Costs and 
Sustainability. New Delhi, Access Development Services, 2010.

8  Circular No: 65(A)/ MCID-04 / 2011-12.
9  Under the heading of SHG-2, this has been the key question in 

a session on The SHG Movement: Recasting the Strategy at the 
Microfinance India Summit in New Delhi, 12-13 December 2011.

10  Hans Dieter Seibel, An approach towards self-reliance and 
sustainability of the SHG sector in India: SHG Sector Own Control. 
The microFinance Review  (Lucknow), IV, 1, 2012
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As stated by the Brundtland Report, the au-

thoritative document on sustainable devel-

opment, the pressure of poverty creates 

environmental stress by factors like over-

crowded cities, deforestation, and overuse 

of marginal land. Turbay, Akinosi, and Nor-

dlund sought to find out how microfinance 

institutions (MFIs), which inherently cater 

to a largely poor clientele, could maximise 

their socioeconomic missions within eco-

logically beneficial limits. They defined sus-

tainability through the Framework for 

Strategic Sustainable Development, a sys-

tematic, five-level approach for planning 

and making decisions. Subsequently, they 

created a principle-based model of their vi-

sion of a ‘sustainable MFI’ and then tested 

this model with executive-level practitio-

ners of various microfinance institutions 

around the world. 

Their results suggest the following:  

•	 The	 acceptance	 of	 ecological	 consider-

ations into socio-economic missions is 

growing.

•	More	and	more	‘green’	funds	are	helping	

to turn environmental challenges into in-

vestment opportunities.

•	MFIs	operating	within	ecologically	bene-

ficial manners can derive advantages in-

cluding credit risk reduction, enhanced 

reputation, increased competitiveness 

and improved earnings.

•	 Surprisingly,	 incorporating	 ecological	

considerations turned out to be not nec-

essarily expensive. Some activities like re-

using materials could even be done with-

out any additional costs.

The thesis describes how MFIs can maxi-

mise the benefits by considering the in-

herent connections between their mis-

sions and ecological considerations.

The thesis was supervised by Mr. Marco 

Valente (Project assistant at the Masters 

in Strategic Leadership Towards Sustain-

ability, Blekinge Institute of Technology) 

and Dr. Edith Callaghan (Associate Pro-

fessor at Environmental & Sustainability 

Studies, Acadia University). 

You can order this publication at  

www.universitymeetsmicrofinance.eu

UNIvERSITy MEETS MICROFINANCE

Sustainable Microfinance:  
redefining the Socio-economic miSSion in microfinance

UniverSity meetS 
microfinance (Umm)

In December 2011 Alejandro Turbay, Funmilayo Akinosi and Daniel Nordlund received a University 

Meets Microfinance Award for their co-written Master thesis on “Sustainable Microfinance”. In 

total two groups of students were recognized for their outstanding microfinance research in the 

frame of the UMM programme, which has been initiated by the Freie Universität Berlin and PlaNet 

Finance. The Awards 2011 were co-financed by the European Union.

Award winners Alejandro Turbay, Funmilayo Akinosi and Daniel Nordlund (left to right)
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NEW MEMBERS

Topic: 
Microfinance in crisis? Impact and financial 

transparency. 

Date: 
19th – 20th July 2012

Location: 
Frankfurt School of Finance & Management, 

Sonnemannstraße 9-11, D-60314 Frankfurt.

 

Experts from ADA, African Microfinance 

Transparency Forum, e-MFP, Finance in Motion, 

GIZ, KfW, International Advisory Services, 

Internationale Project Consult (IPC), Microfinance 

Transparency, PlaNet Finance and responsAbility 

and students and professors from CERGE-EI, 

Frankfurt School of Finance & Management, 

Solvay Brussels School, Universidad Autonoma  

de Madrid, University of Bath, University of 

Mannheim will present and discuss their findings.

About the topic: 
Throughout the past three decades various 

microfinance actors have strived to improve the 

lives of low income households and businesses 

that have been excluded from formal financial 

services. So far, however, only little academic 

evidence exists clearly documenting the impact of 

those efforts. This has triggered a need to provide 

information about the social performance of 

microfinance borrowers. Moreover, critical cases 

of over-indebtedness in certain markets have 

increased the awareness of social investors, 

thereby intensifying efforts to conduct 

responsible finance practices and strengthen the 

transparency at the level of the microfinance 

clients. Throughout the workshop participants 

will discuss the topics of impact and transparency, 

contributing to find an answer to the question 

whether microfinance is living up to its 

expectations.

Registration: 
Please register for the UMM Workshop  

by July 8th 2011 at  

http://www.universitymeetsmicrofinance.eu/site/

upcoming-workshops.html.  

You will receive all organizational details upon 

registration. 

Registration fees:  
Students E20 / Practitioners E40

Sponsors: 
The workshop is made possible thanks to the 

financial support of Deutsche Gesellschaft für 

Internationale Zusammenarbeit (GIZ) GmbH on 

behalf of the German Federal Ministry for 

Economic Cooperation and Development (BMZ), 

PlaNet Finance, Capgemini Italia, ESCEM/Sogeti, 

European Microfinance Platform (e-MFP) and 

Frankfurt School of Finance & Management.  

The Dual Return Fund – Vision Microfinance is 

sponsor of the 8th UMM Workshop.

New Financial Partner for UMM
University Meets Microfinance (UMM) programme 

has won over the Deutsche Gesellschaft für 

Internationale Zusammenarbeit (GIZ) GmbH,  

as a new financial partner who will be actively 

involved in the UMM activities. For 2012-14, UMM 

activities are co-financed by the GIZ on behalf of 

the German Federal Ministry for Economic 

Cooperation and Development (BMZ), ESCEM/

Sogeti, Capgemini Italy, e-MFP, Frankfurt School 

of Finance & Management and PlaNet Finance. 

Application deadlines for the 
UMM Scholarships and Awards 
– Programme 2012
15 July 2012: 2nd Call for Scholarships  

Programme (PhD) (Scholarships only available  

for field research)

31 August 2012:  UMM Awards Programme

15 October 2012: 3rd Call for Scholarships 

Programme (Bachelor, Master)

8th UNIvERSITy MEETS 
MICROFINANCE WORKSHOP OF THE 
e-MFP UMM ACTION GROUP 

The UMM programme invites you to participate at the 8th University Meets Microfinance 
Workshop of the e-MFP Action Group “University Meets Microfinance” at the Frankfurt 
School of Finance & Management on 19th – 20th July 2012.

The Russian Microfinance Center (RMC) was established in 

July 2002 in response to the need for an organization which 

represents and advocates for the interests of the entire  

microfinance community in the region.

RMC’s mission is to promote a strong and sustainable  

microfinance sector in the Russian Federation, facilitate  

access to financial resources for SME and low-income people, 

create jobs and improve living standards of the poor.

RMC serves as a resource center for Russia’s microfinance  

industry and a national forum for its interaction with the  

government, public, and investors; it advocates for an  

enabling legal environment for microfinance; offers training 

and professional consulting services to microfinance institu-

tions, and promotes national microfinance standards.

RMC sees its role in promoting the development of the entire 

Russian microfinance market and consequently, all types of 

microfinance providers. The Center achieves this by working 

in four main areas to:

•	 improve	the	legal	and	regulatory	environment,	taking	

into account the needs of all legally established forms of 

microlending;

•	 develop	the	industry	support	infrastructure	to	facilitate	

training, promotion of effective methodologies, and 

involvement of institutions in the sphere of microfinance; 

•	 develop	national	microfinance	standards	and	promote	

transparency and investment attractiveness of the 

industry;

•	 facilitate	information	exchange	to	create	a	shared	

information space for microfinance in Russia; organize 

National and International Microfinance Conferences;

•	 promote	social	and	economic	development	by	supporting	

microfinance programs in the regions.

The Supervisory Board of the RMC currently includes repre-

sentatives of 21 Russia’s largest microfinance organizations 

and their networks (associations) with a combined gross loan 

portfolio of USD 270 million and about 220 thousand served 

clients”.

For more information visit 

www.rmcenter.ru/en/

RUSSIAN 
MICROFINANCE 
CENTER (RMC)

e-MFP would like to welcome the following  
new members:
Associate member: Russian Microfinance Center
Individual member: Dirk lebe (D)
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ANNOUNCEMENTS

    Paraguay SPM Summit, Oikocredit’s office in Paraguay is organizing 8th – 10th 

August an SPM Summit in Asuncion in collaboration with Banco Central del Paraguay. 

Participating MFIs from Brazil, Uruguay and Paraguay will focus on Client Protection 

Principles and best practices in social performance management. RADIM, the MFI 

network in Argentina will also be participating.  

For more information, visit www.oikocredit.org/rm/en   

 

 

    Blue Rhino Consult BV is supporting the Rural Finance Knowledge Management 

Partnership (KMP) to organise and facilitate its Annual Rural Finance Workshop, to  

be held 12th - 14th September 2012 in Maputo, Mozambique. The theme is “Effective 

rural finance delivery methodologies for increased productivity” with sub-themes: 

“Innovation in rural finance”, “Rural finance in financial systems” and “the rural 

cooperatives”. KMP is an IFAD-financed grant programme, providing technical and 

knowledge management support to IFAD rural finance investments aiming at 

improving access to affordable, appropriate, and sustainable financial products to 

poor rural communities in Eastern and Southern Africa.   

For more information, visit http://ruralfinancenetwork.org/new/index.php?option=com_seminar&Itemid=92.  

 

 

    Mini-conference: Micro credit between relationship and transaction lending 

approaches, 18th September 2012, in Dijon, France (held the day before the Convergences 

conference in Paris). The Banque Populaire Chair in Microfinance of the Burgundy 

School of Business is organizing its quarterly mini-conference in Dijon. Free and open 

for all participants, academics, professionals and students, the event promises  

reach debates around a reach topic. This mini-conference will discuss advantages and 

disadvantages of relationship based and transaction based approaches in providing 

microfinance services.   

For more information visit http://burgundy-microfinance.weebly.com/quarterly-conferences.html

 

 

    Convergences 2015 World Forum on 19th – 21st September 2012 over 3,000  

professionals and experts will meet in Paris, France for the 5th year, to build together  

tomorrow’s answers to today’s social and environmental challenges faced by 

developed and developing countries. Take part in the world Forum Convergences 

2015, which will bring together the leading operators from social entrepreneurship, 

social and solidarity economy, microfinance, and the international aid sector.  

Be part of this next edition of Convergences 2015 world Forum, for more impact 

against poverty! 

For more information visit www.convergences2015.org

 

 

    ATTF , ADA  and PRiM are proud to announce the hosting of the fifth edition of 

the workshop dedicated to Risk Management in leading Microfinance Institutions, 

15th - 19th November in Luxembourg. The workshop has been specially designed for 

high level executives of leading MFIs which have already created or eventually are 

about to create their own Risk Management Department. 

For more information contact microfinance@attf.lu or visit www.attf.lu , www.microfinance.lu 

 

 

    The Azerbaijan Microfinance Association (AMFA) cordially invites you to the  

6th Azerbaijan Microfinance Conference that will take place in Baku on the 4th-5th  

of October 2012. The conference is the largest and most significant industry event  

in the country and traditionally gathers all of the key Azerbaijan microfinance  

practitioners, downscaling banks, investors, and other industry stakeholders.   

For more information contact AMFA Conference Manager, Mrs. Vusala Garayeva.  
Email: network_coordfinator@amfa.az, Tel: (+994) 12 4371645 

 

 

    Microfinance and the New Left in Latin America conference, Antwerp, 12th - 13th 

November 2012. Today, many Latin American countries have so-called ‘new left’ 

governments as well as a quite developed microfinance sector. Both are sharing 

similar ambitions in terms of poverty reduction and empowerment, but their 

relationships in countries like Ecuador, Brazil, Bolivia and Nicaragua are diverse, 

ranging from cooperation to outright confrontation. Stakeholders from the 

microfinance sector, social and political movements and academics come together for 

a systematic exchange of ideas about this emerging topic. Organizers: IOB, University 

of Antwerp, the CERISE-network, the Center for European Research on Microfinance 

(CERMI) and the Latin American and Caribbean Forum for Rural Finance (FOROLACFR). 

For more information, visit www.ua.ac.be/iob/microfinance or contact katleen.vanpellicom@ua.ac.be 

 

 

    4th International Conference on Institutional and Technological Environment for 

Microfinance (ITEM4), 11th - 13th April 2013, Paris, France. The Banque Populaire Chair 

in Microfinance of the Burgundy School of Business is organizing its 2013 annual 

ITEM event in Paris. The conference will gather academics and practitioners working 

on financial inclusion in developed and developing countries. Participants will try to 

identify which lessons the North can learn from the South and the lessons that the 

South can learn from the North. Other microfinance related topics will be discussed in 

parallel and plenary sessions.

For more information visit http://burgundy-microfinance.weebly.com/annual-events-item.html

 

The e-Mfp newsletter is a regular publication of the European Microfinance platform whose aim is to facilitate 

the exchange of information and promote cooperation among various European actors involved in microfinance in 

developing countries. e-Mpf members share the vision that everyone on this globe has access to financial services  

and that microfinance can contribute to the development of this vision.

European Microfinance Platform (e-MFP)

Christoph Pausch, Executive Secretary

Niamh Watters, Information Officer

Juana Ramírez, Microfinance Expert

2 rue Sainte Zithe, L-2763 Luxembourg

Tel: +352 26 27 13 55, Fax: +352 45 68 68 68

contact@e-mfp.eu

Please feel free to forward this newsletter to whoever 

it may be of interest. We welcome any contributions or 

suggestions which might improve and enrich the content.

This publication is protected by the law from the 18th 

April 2001 of the Grand Duchy of Luxembourg concerning 

copyright, databases and related laws. It is strictly 

prohibited to reproduce an article from this publication, 

in whole or in part, without the written consent of 

the author. The articles represent the author’s opinion,  

the latter is therefore solely responsible and liable for his/

her works.
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