
Editorial 
Dear Members and Friends,

With the European Microfinance Week 
2013 only some weeks away, the e-MFP 
Secretariat is currently very busy prepar-
ing the event which will take place 12th 
– 14th November in the Abbaye de Neu-
münster, Luxembourg.
Thanks to the tremendous response to 
its call for papers and speakers for the 
event, e-MFP has put together a pro-
gram which promises to stimulate lively 
debate and exchange. Last year European 
Microfinance Week attracted around 400 
participants (members and non-members) 
from more than 50 countries.

 
Our event is unique because the content 
is driven by our members and sessions 
have a high level of member participa-
tion. The themes and topics of European 
Microfinance Week have been proposed 
by you, so they reflect your current pri-
orities and concerns about the micro-
finance sector. This ensures a dynamic 
exchange of ideas and a real opportu-
nity to voice your opinion and influence 
future directions. 
Nowhere else will you find such a diverse 
group of stakeholders debating the 
vital challenges of microfinance (details 
of the program are available on our  
website www.e-mfp.eu) and nowhere 
else will you find such exceptional 

 
opportunities for creating synergies 
and cooperation between microfinance  
practitioners.
So, join us at the European Microfinance 
Week 2013 – we look forward to seeing 
you in Luxembourg.

Christoph Pausch, 
Executive Secretary
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Action Group sessions and trainings 
will take place on the 12th November. 
On the 13th - 14th November there will 
be a combination of plenary, workshop 
and roundtable sessions, a selection of 
which can be found below. The full draft 
programme is available on our website 
www.e-mfp.eu. 
Don’t miss the opportunity to join e-MFP 
members and friends to network, exchange 
and contribute to the development of the 
microfinance sector. Registration is avail-
able on our website, www.e-mfp.eu and 
we recommend you register and book 
hotel accommodation as soon as possible 
to avoid disappointment.
Similar to previous years, there will also 
be an exhibition area, the Plaza, where 
EMW participants can publicise their 

organization or service and distrib-
ute information material. If you would  
like to reserve one of the last available 
places at the Plaza for your organisa-
tion, please contact the Secretariat at 
contact@e-mfp.eu.
e-MFP makes every effort to have an 
eco-friendly event and our conference 
venue, the Abbaye de Neumünster, with 
its ‘Green Charter’ supports our ideals. 
We minimise paper consumption with 
an electronic registration system and 
packaging by avoiding individual bottles 
of water. We provide shuttle buses and 
offer conference bags made from recy-
cled materials. Our caterer supports local 
produce and uses organic and fair trade 
products.

European Microfinance Week (EMW) is a major feature of the microfinance  
calendar which gathers leading microfinance professionals to highlight key issues, 
debate, inform and shape the future of the sector. Following the success of previ-
ous years, e-MFP is delighted to present the 2013 draft programme. The event will  
take place 12th - 14th November in Luxembourg with the theme of ‘The Future of 
Microfinance: Investing in Inclusive Growth’.

EUROPEAN MICROFINANCE WEEK

With the 
support of

Gold Sponsor

Other Sponsors

Media Partner

grand duchy of luxembourg 
Ministry of Foreign Affairs

Directorate for Development Cooperation

If you are interested in positioning 
your organization at the forefront  
of the microfinance sector, 
sponsorship opportunities for 
European Microfinance Week 2013 
are still available. 

For more information contact the 
Secretariat, contact@e-mfp.eu
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Plenaries include:  

The goal of microfinance: Lifting 
the poor out of poverty or financial 
access for all?; Marc Bichler, UNCDF / 
e-MFP; Michael Chu, Harvard Business 
School, Aris Alip, CARD MRI
Microfinance crises: The search for a 
comprehensive framework; Marc 
Labie, CERMi; Solène Morvant, CERMi; 
Narasimhan Srinivasan, Independent 
expert and advisor, Development 
Finance; Annette Krauss, University of 
Zurich; Xavier Mommens, EIB; 
Emmanuelle Javoy, Planet Rating
An early look at Microfinance 
Banana Skins 2013; Sam Mendelson, 
Representative from Citi 

Sessions include:  

Raising the bar in microfinance risk 
management: Evaluating the past 
and creating new visions for the 
future; Kevin Fryatt, MFX Solutions; 
Marnix Mulder, Triple Jump; Ligia 
Castro-Monge, ADA; Lynn Exton, Global 
Risk Consultant and SEEP Network 
Board Member
Second and third tier MFIs: Where 
do we stand?; Kaspar Wansleben, 
LMDF; Philippe Guichandut, Grameen 
Crédit Agricole Microfinance 
Foundation; Sebastian von 
Stauffenberg, MicroRate (tbc)
Green strategies for MFIs; Sebastian 
Groh, Microenergy International; Geert 
Jan Schuite, Triodos Facet; Carola 
Menzel, Frankfurt School of Finance & 
Management; Carlos Marquez, 
Fondesurco; Clarisse Manza 
Dimaculagan, CARD Bsdi 
Microfinance institutions linking 
remittances to development; Gera 
Voorrips, PHB Development; Adama Ba, 
Pamecas (tbc); Alou Keita, Camide (tbc); 
Pedro de Vasconcelos, IFAD (tbc); 
Malinese migrant in France; David 
Quien, ADA 

University Meets Microfinance 
(UMM); Sven Volland, PlaNet Finance
The global importance of 
governance; Bob Bragar, Strategies for 
Impact Investors; Matthias  Adler, KfW;  
Tamar Lebanidze, JSC Constanta;  
P.N. Vasudevan, Equitas
Which strategy for financial 
inclusion in the MENA region  
after the Arab spring; Magalie 
Durdux, ADA; Representative from the 
European Investment Bank; Tunisian 
Microfinance Supervision Authority 
(tbc); Sanabel (tbc)
Microfinance going cashless 
powered by mobile banking: Results 
and lessons learned by MFIs;  
Philippe Breul, PHB Development; Better 
Than Cash Alliance (tbc);  Bram Peters, 
Bank South Pacific (tbc); Bart van Eyk, 
Musoni (tbc)
Transparency in African 
microfinance: Challenges, best 
practices and available tools; 
organised by AMT 
Cross-border funding landscape: 
Trends & perspectives;                                          
Antonique Koning, CGAP;                                                              
Estelle Lahaye, CGAP; Edvardas 
Bumsteinas, EIB; Representative from 
UNCDF
New models and experiences for 
linking informal savings groups to 
formal financial services; Bernard 
Ornilla, Alterfin; Renee Chao Beroff, 
PAMIGA; Charles Thaddaeus Bukenya, 
CWM; Birgit Galemann, IFD; Maude 
Massu, CARE
Building an effective savings 
culture: Financial services for  
the next generation; Jared Penner,  
Child and Youth Finance International;                                                      
Niclaus Bergmann, Sparkassenstiftung 
für Internationale Kooperation, Adil 
Sadoq, MEDA Morocco 
 
 
 

Microfinance in a historical 
perspective; Paul Thomes, RWTH; 
Narasimhan Srinivasan, Independent 
expert and advisor, Development 
Finance, Fatoumata Camara, WSBI
African Microfinance Week session 
Regulation: 20 years after on 
African continent; ADA, African 
Networks      
Responsible microfinance:  
Where do we stand?; Jürgen Hammer, 
Grameen Crédit Agricole Microfinance 
Foundation; Laura Foose, SPTF
Microfinance and housing;  
Daniel Rozas, e-MFP; Patrick McAllister, 
Habitat for Humanity International;  
P.N. Vasudevan, Equitas
Financing non-integrated value 
chains: Challenges and solutions; 
Bernard Ornilla, Alterfin; Delphin 
Ngamije, MFI Duterimbere; Renan 
Márquez, MFI CACIL; Diedericks Eliezer 
Gadea Rivera, MFI Aldea Global 
The due diligence process:  
A key process in assessing the 
sustainability of an institution, 
main challenges and opportunities; 
Raphael Betti, EIF; Riccardo Aguglia, EIF; 
Georgi Breskovski, Mikrofond AD; Aldo 
Moauro, Microfinanza Rating; Michael 
Kortenbusch, BFC Consulting
How to support financial market 
infrastructure in the financial 
inclusion space?; Minh Huy Lai, CGAP;  
Representatives from IFC; MIX (tbc); 
UNCDF
Youth and employment; 
Representatives from ADA;  
Mastercard Foundation; UNCDF (tbc); 
Enda Inter-Arabe
Solutions based on listening to 
clients; Anna Gincherman, Women’s 
World Banking; Manuel Olago, 
Fundación Delamujer

Information on European Microfinance Week is being continuously updated on our 
website www.e-mfp.eu, so please check it regularly as the programme is being finalised.
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e-MFP would like to 
give a warm welcome 
to gabriela erice garcia 
who joins us as Microfi-
nance Officer. Gabriela 
has a Degree in Busi-
ness Administration, a 

Master in International Business, a Mas-
ter in Microfinance for Development 
and speaks Spanish, English and French. 
Gabriela has microfinance work experi-

ence from internships in Colombia with 
Bancamia S.A. Banco de las Microfinan-
zas (awarded by Fundación MicroFinan-
zas BBVA) and in Spain with Fundación 
Nantik Lum and has also more than four 
years of work experience as an assistant 
to a Member of the European Parliament 
in Brussels. 
In 2012 Gabriela contributed to the study 
“Financial inclusion to foster job creation. 
A case study on Madrid” which was pre-

pared by Fundación Nantik Lum together 
with Citi Microfinance and which was 
presented at last year’s European Micro-
finance Week and also did voluntary 
work for the Microcredit Summit in  
Valladolid.
Gabriela will coordinate our Action 
Groups and contribute to the organiza-
tion of the European Microfinance Week 
and the European Microfinance Award.

The European Microfinance Platform’s 
office is situated in the House of Micro-
finance in Luxembourg City which also 
includes the offices of ADA, the Luxem-
bourg Microfinance and Development 
Fund and the Microinsurance Network. 
From the end of October 2013 the  

House of Microfinance will move to  
new premises at 39 rue glesener, L-1631 
Luxembourg.
Please update your address book accord-
ingly. Telephone numbers and email 
addresses remain unchanged.

Welcome Gabriela to the e-MFP Team!

e-MFP on the Move

New e-MFP Publications

Now in its fourth edition, the primary purpose of the Directory of European Microfinance Actors Work-
ing in Developing Countries is to provide a ‘Who’s Who’ for microfinance. It offers practitioners a tool 
with which they can ascertain who is doing what in the microfinance sector, where they are doing it, 
and through what means. Our hope is that it will enhance cooperation and coordination, one of e-MFP’s 
main aims - thus promoting synergy amongst e-MFP members and beyond our platform.

Paper copies of the Directory 2013 have been sent to all members and the publication can be viewed at 
http://e-mfp.eu/sites/default/files/resources/documents/European_Microfinance_Actors_Directory_2013_
final_web.pdf

Directory of European Microfinance Actors Working in Developing Countries 2013

e-MFP is delighted to announce three new publications:

NEWS FROM THE SECRETARIAT
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The Third European Research Con-
ference on Microfinance held in 
Norway, 10th – 12th June 2013, was 
organized by the Norwegian Cen-
tre for Microfinance Research at the 
University of Agder in partnership 
with the European Microfinance 
Platform (e-MFP).

It gathered 250 participants from 35 countries and more than 
180 papers were presented and discussed. Further information 
on the event and the presentations can be found in the newly 
published conference report which is available at 
http://e-mfp.eu/resources/conference-reports

The 8th UMM Workshop was held 
in July 2012 at the Frankfurt School 
of Finance and Management  
and focused on “Microfinance 
in Crisis? Impact and Financial 
Transparency”. With 103 partici-
pants from 27 different univer-

sities and 23 other organisations (e.g. GIZ, KfW and BMZ), 
the workshop was a very successful event which gave the 
opportunity for students, microfinance practitioners and 
academics to meet, exchange, and learn from each other.  
To view the publication visit 
http://www.e-mfp.eu/resources/workshop-report

Christoph Pausch participated in a meeting of European Plat-
forms active in microfinance/inclusive finance on 3rd July, 2013 
in Copenhagen. After a first meeting on 16th May in Utrecht 
(see also page 6 of the e-MFP summer newsletter), the Plat-
forms from Denmark, Germany, Luxembourg and the Nether-
lands met this time in Denmark to exchange and learn from 
each other on such crucial topics as financing for networks, 
communication to members and joint activities. The Platforms 
agreed to organize at the next European Microfinance Week 
an internal meeting on the Action Group day and also a public 
session.

The third meeting of the e-MFP Board in 2013 was held on  
20th September in Paris, kindly hosted by BNP Paribas. Main 
points on the agenda were the preparation of the European 
Microfinance Week 2013, communication and discussions on 
strategic issues.
After the Board meeting an exchange of views between e-MFP 
and the Microfinance Working Group of Convergences was 
arranged. The next Board meeting will be held on 12th November 
in Luxembourg in the framework of the European Microfinance 
Week.

e-MFP’s General Meeting of Members (GMM) will be held on 14th 
November 2013 from 8.30 – 9.45 at the Abbaye de Neumünster 
(breakfast event). As e-MFP values the input of all our members, 
we invite you to support and participate in this important 
meeting.
During the GMM voting will also take place for the vacant e-MFP 
Board seats which will be available this year (further information 
will be sent to members). We encourage those who are interested 
in becoming a Board member to contact the Secretariat to discuss 
this valuable role, contact@e-mfp.eu

General Meeting of Members e-MFP Participation

News from the e-MFP Board

Third European Research 
Conference on Microfi-
nance Conference Report

8th UMM Workshop Report: 
Microfinance in Crisis? 
Impact and Financial 
Transparency
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The need for an organization focused on the 
promotion of pricing transparency in micro-
finance first became evident after a vigorous 
discussion on profits and initial public offer-
ings (IPOs) that took place during a plenary 
session at the November 2007 SEEP Annual 
Conference. Participants identified non-
transparent pricing as their top concern for 
the microfinance sector. Eight months later, 
MicroFinance Transparency (MFTransparency) 
was officially launched by founder Chuck 
Waterfield at the MicroCredit Summit in Bali, 
greeted with wide-ranging support from a 
broad array of industry stakeholders.  

MFTransparency was founded to address the 
lack of transparency on microfinance product 
pricing which had damaged the public image 
of the microfinance industry and hindered its 
natural growth in some cases. Since its found-

ing, MFTransparency has established 
itself as a leader in pricing transpar-
ency in the microfinance industry and 
continues to be the only initiative of 
its type addressing this issue at depth. 
Over the past five years MFTranspar-
ency has collected, analyzed, and 
disclosed pricing data, produced and 
disseminated educational materials 
and tools to a vast range of stake-
holders, and has trained hundreds 
of representatives from microfinance 
institutions, meso-level support 
organizations, investment compa-

nies, donor agencies, and regulatory bodies 
at workshops and conferences around the 
world. Since establishment, more than 800 
industry leaders and 450 individuals world-
wide have endorsed MFTransparency.

MFTransparency celebrated the fifth anniver-
sary of the pricing transparency movement 
with a series of activities over the course of 
the month of August, including:

•	 New Pricing Data Platform - The launch 
of a redesigned Pricing Data Platform on 
the MFTransparency website that presents 
users with in-depth pricing data covering 
microfinance markets around the world in 
a clear, useful and meaningful way. A vari-
ety of analysis features are embedded into 
the Pricing Data Platform and more analysis 
components are currently in development.

FORUM

Marking Five Years of Pricing Transparency 
in Microfinance - MFTransparency Celebrates 
its Fifth Anniversary 

Ranya Abdel-Bak Chuck Waterfielfd and Prof. Mohammed Yunus at the 
MicroCredit Summit in Bali, Indonesia in 2008

RANYA ABdEl-BAK, 
Program Manager MFTransparency
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•	 Truth in Lending Tables - The release of a database that is 
available for public download from the MFTransparency web-
site. This ground-breaking data has been collated into the Truth 
in Lending Tables (TILT), which are now available in CSV form.  
In addition, an accompanying dictionary of the terms used in 
the TILT was also published as a resource on the MFTransparency 
website.  

•	 Country Pricing Reports - The publication of a series of analyt-
ical reports looking at microfinance prices in detail, on a country 
by country basis. These Country Pricing Reports (CPRs) will soon 
be available for download from the MFTransparency website. 

Furthermore, MFTransparency will be publishing over the next 
couple of weeks a series of short videos with audio recordings 
from some key industry experts on their views on the evolution 

of pricing transparency in microfinance and insights on the chal-
lenges and opportunities that lay ahead. 
Please do visit our website (www.mftransparency.org) to learn 
more on our most recent outputs and activities.

These accomplishments could not have been possible without 
the support and backing of so many stakeholders. MFTranspar-
ency would like to thank all of its partners, donors, and especially 
all of the MFIs who have supported the organization over the 
years and helped make microfinance the first industry to prac-
tice global voluntary pricing disclosure. Together, we have come 
far, but not far enough. Notwithstanding the challenges, we will 
strive to achieve our common vision of a microfinance industry 
operating with healthy free market conditions where consumers 
and other stakeholders can make informed decisions.

Since establishment, MFTransparency has disclosed 
pricing data for  1,761  micro 
loan products for  526  MFIs 
serving more than  48,700,000  clients 
in  29  countries…

MFTransparency hosted and participated in over 
 50  educational workshops all over the world…

MFTransparency has published 
 65  educational tools and resources on its  
Resource Center…
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Input provider

MoFA*

Advise+subsidy

Farmer Groups

(Ministry of Food
and Agriculture)

 20% premium on maize price 

Reduced transaction costs + improved quality
Off-taker

Improved re-payments. 
Reduced monitoring costs

Savings

Better yields

Payments secured

Farmer: 
Return on investment multiplied by 3

Opportunity: 
repayment rate from 80% to 90%.

Off-taker:
Predictable and easy access to
quality maize at market price

Opportunity International

Poverty has lost ground globally over the 
last years, but it remains predominant in 
rural areas in many Low and Middle Income 
Countries (LMIC), in spite of continuing 
financial and technical assistance. The Euro-
pean Commission has recently restated its 
commitment to increase its support to rural 
development. 

Rural areas present particular challenges for 
the development of inclusive financial ser-
vices:  They tend to be remote, low-density 
populated and lack proper infrastructure 
and communications. Their economy relies 

mostly on seasonal activities prone to nat-
ural risks. Years of experience have shown 
the limitations so far of microfinance as a 
tool to improve rural production and com-
mercialization, and thus lift the rural popu-
lation out of poverty. 

The ACP/EU MICROFINANCE programme 
supports a number of rural microfinance 
institutions and projects. In order to better 
understand the actual impact factors of the 
projects so as to incorporate them in the 
European Commission’s rural development 
strategies, the programme has launched 

an analytical study on microfinance for  
smallholder rural activity support. The 
study is based on several actions granted by  
ACP/EU MICROFINANCE with strong agri-
finance components. 

In Ghana for instance, ACP/EU MICROFI-
NANCE’s grantee Concern Universal is cur-
rently implementing an action to support 
small-scale maize farmers through an inte-
grated approach where the NGO promotes 
Savings Groups and connects them to mar-
kets and banks. Concern Universal is at the 
center of the system and brings technical 

Microfinance for Sustainable Smallholder Farmer Activity: 
A Successful Example of Technical Assistance from the European 
Commission’s ACP/EU MICROFINANCE Programme 
HERvé BUSSCHAERT
Associate consultant, 
ACP/EU MICROFINANCE Programme Management Unit
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assistance to all stakeholders: the micro-
finance institution (Opportunity Interna-
tional), the clients (farmers groups), the 
input providers and the off-takers (see 
graph page 8). 

Concern Universal does not appear on 
the graph, because it is everywhere, 
interacting with the MFI, the microfi-
nance clients, the input providers selling 
seeds and pesticides and the off-taker 
buying the maize in bulk, ensuring access 
to market and a good price. Setting 
up the scheme required hard work in  
understanding and defining the eco-
nomic rationale, the nature of part-
nerships and sharing of risks between 
stakeholders.

Everybody agrees that synergy between 
chain actors and supporters is positive. 
In this win-win scheme, the Ministry of 
Food and Agriculture (MoFA) with sup-
port from the project (fuel + training) is 
able to spread good practices on maize 
farming, leading to a substantial aver-
age 150% yield increase in production, 
from 4 to 10 bags per acre. Small farm-
ers have an increased and more reli-
able access to inputs, mainly fertilizers, 
thanks to Opportunity International’s  
8 months credit at a rate of 23% p.a. They 
have guaranteed market access through 

an off-taker, who buys 60% of the total 
production at a market + 20% price. 
The off- taker pays the bank, instead of  
the farmers, easing the collection of 
loans for the bank, and further improving  
the bankability of the farmers. 40%  
of the production remains with the pro-
ducer for direct selling, savings or con-
sumption. So far, around 500 farmers 
benefited from the project.  

The review of such initiatives enlight-
ens the paramount importance of link-
ing microfinance and small farmers with 
organizations enabling access to tech-
nical assistance. If there is no technical 
support, or if is not well thought of, the 
problems will arise in the chain, and the 
credit repayment rate will decline. This is 
an issue for the microfinance institution, 
but even more for the small farmers: the 
negative impact of failed loans in rural 
areas is huge because the average size of 
loans is related to the clients’ cash flow, 
and the clients are poor.

Hence the importance of ensuring good 
assessment and coverage of risk with 
mechanisms to guarantee or stabilize the 
value chain components. In the case of 
Concern Universal and the maize farm-
ers, for instance, there is a strong need 
for continuing risk assessment: over the 

two seasons supported by the project, 
growers enjoyed good climatic condi-
tions and market prices. But the pos-
sibility of failing rains or falling maize 
prices should be envisaged. Growers 
take a chance on a credit that amounts 
to 25% of their annual income. If the 
business fails and they are not able to 
pay the loan, and because of the group 
lending methodology, implications will 
be numerous for the individuals as well 
as for the group unable to access further 
loans.

We believe microfinance, understood 
as the vertical and horizontal integra-
tion of access to financial services, is a 
key piece of the infrastructure required  
to develop smallholder farmer activ-
ity. As shown in the examples from the  
ACP/EU MICROFINANCE grantees, a prop-
erly designed and managed scheme can 
bring profit to all participants. However, 
the cost of technical support still needs 
to be subsidized. With the Agenda for 
Change* set to increase the European 
Commission’s focus on rural develop-
ment and the 2014-2020 programming 
underway, we believe that support to 
such schemes, as part of a broader access 
to finance strategy, is a highly efficient 
way to ensure sustainable rural develop-
ment. 

* http://ec.europa.eu/europeaid/news/agenda_for_change_en.htm
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Consider the example of a common con-
sumer good – the television. When buy-
ing one, purchase decisions are driven 
mainly by need and the amount of 
money one can spend. The need is some-
what flexible – low prices may induce a 
household to buy more TVs, say for dif-
ferent rooms or replace older models, 
but generally speaking, there is an upper 
limit. As for affordability, the TV pur-
chase has to compete with other house-
hold demands, thus its affordability is 
inherently limited by budget.  

Now, consider the case of credit. Credit 
has no current budget limit – in fact, it 
increases the budget available for spend-
ing. The demand limit rests on some 
future budget – something people often 
over-estimate, and in some cases fail to 
consider at all. Credit repayments can 
even exceed available incomes, a situa-
tion that can be sustained for some time 
by borrowing from one lender to repay 
another.  
Unlike standard goods, the constraint 
on borrowing does not come from the 
demand side. It is lenders who ultimately 
decide whether a loan will be granted. 
Imagine going to a retailer with money in 
your pocket and being told that you are 
not a reliable customer and they won’t 
sell you the TV! Yet this is exactly how 
credit works. And since lenders are also 
the providers of supply, as they become 
more willing to lend, they also increase 
credit supply, encountering relatively lit-
tle resistance from the demand side. The 
price of credit thus need not necessarily 
drop when supply increases.  
This isn’t to say that increased competi-
tion – i.e. greater supply – does not result 
in declining prices. It often does. But this 
effect works only when lenders use gen-
erally similar lending standards in their 
credit decisions. Clients who would nor-
mally qualify for loans from different 

lenders could then shop for the lowest 
priced product.  
But what happens when aggressive 
lenders broaden their standards, for 
example by lending to individuals who 
already have loans, or by lending to 
individuals with less reliable incomes? In 
the long-run, such lenders may be plac-
ing themselves on shaky ground, but 
in the short-run, they are likely to gain 
market share. Incumbents then face the 
choice of maintaining their standards 
and watching their market share erode, 
or loosening their standards in an effort 
to compete.  
Ironically, throughout this process, lend-
ers will often see their profits grow. Those 
providers who try to resist the siren call 
of market share, will also be sacrificing 
substantial profits in the short-run. It’s 
a decision that only a hardened few are 
able to make. Most will seek some way 
of maintaining market share, and in the 
process, inflate a bubble.  
This is a dynamic that is in many respects 
unique to credit markets, and under-
standing it is key to recognizing bubbles 
as they develop and acting in time to 
prevent a crisis. 

Supply, demand, Price, and Bubbles:  
Why Standard Constraints  
Fail in Credit Markets
dANIEl ROzAS
e-MFP Senior Microfinance Expert

It’s a basic tenet of economics: for a 
given level of supply, there is a price 
point at which demand and supply will 
be in equilibrium. If the supply is too 
great, the price will drop, pushing the 
least efficient producers out of the mar-
ket and bringing supply back into bal-
ance with demand. Yet this law doesn’t 
work well in credit markets.  
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The e-MFP Investors in Tier 2/3 MFIs 
Action Group is conducting its second 
survey gathering data as of end of 2012. 
The survey is collecting information from 
12 European investors related to their 
investments in Tier 2 and 3 MFIs world-
wide. The results should present the way 
the investors approach such a market 
and explore potential collaborations. 
Investments in tier 2 and 3 microfinance 
institutions require particular attention 
to appropriate structuring and monitor-
ing. The MFIs are often small and fragile, 
exposed to specific local context and eco-
nomic activities. By gathering and ana-
lyzing regularly such information and by 
sharing information in a transparent way, 
the members of the Action Group are try-
ing to facilitate collaboration during dif-
ferent stages of the investment cycle and 
provide appropriate technical assistance. 
The results shall be available for the 
European Microfinance Week and will be 
published as the second position paper of 
the Action Group. A dedicated workshop 
presenting the results and some concrete 
examples of collaboration will take place 
during the European Microfinance Week.

The e-MFP Rural Outreach and Innova-
tion (ROI) Action Group is focusing its 
activities on the dilemmas and solutions 
that rural MFIs encounter in order to 
provide innovative financial services to 
rural households working on loose value 
chains with possibilities of outreach. 

The ROI Action Group brings together 
multilateral organizations, donor organi-
zations, research and academic institu-
tions as well as investors. For two periods 
(2013-2014), the Action Group under the 
joint coordination of Alterfin in 2013 and 
of Sidi & Alterfin in 2014, will develop the 
following agenda: 

In 2013, the Action Group will foster the 
debate about how rural MFIs support the 
agricultural activity financial needs of 
rural households at the level of commer-
cial smallholders in loose value chains. In 
order to narrow the debate, the Group 

will discuss two papers of CGAP and Ter-
rafina Microfinance and will invite three 
successful MFIs from three countries where 
the active members of the group and the 
platform have more field experience.

In 2013 the ROI members will:
•	 provide information about activities 

where the Action Group members can 
participate to help disseminate debate 
about the topic proposed 

•	 provide publications about the topic 
proposed 

•	 Animate a public session at European 
Microfinance Week 2013 with three 
rural MFIs

•	 Organise a full day Action Group  
meeting during European Microfinance 
Week 2013

In 2014, ROI will develop further activi-
ties around the rural households innova-
tive funding.

Investors in Tier 2/3 
MFIs Action Group 

Rural Outreach and 
Innovation Action Group

NEWS FROM OUR ACTION GROUPS

Investors in Tier 2/3 MFIs Action Group meeting at 

European Microfinance Week 2012

Rural Outreach and Innovation Action Group meeting at European Microfinance Week 2012

For more information
visit http://www.e-mfp.eu/action-groups/
investors-in-tier-2-3-mfis

For more information please contact Gabriela Erice, gerice@e-mfp.eu 
or Bernard Ornilla, bernard.ornilla@alterfin.be
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Miriam Matzanke is a PhD student at 
the Natural Resources Institute of the Uni-
versity of Greenwich in London, UK. Her 
research focuses on cross-borrowing in 
microfinance in Peru, i.e. she examines why 
microentrepreneurs simultaneously use 
loans from different lenders and how that 
impacts them. Before her PhD she worked 
as a management consultant at the Boston 
Consulting Group. Miriam will contribute 
to the upcoming UMM publication about 
“Financial Inclusion and Microfinance in 
Latin America”. This UMM publication 
summarizes and highlights the major find-
ings of the 9th UMM workshop held on 
30-31 May 2013 in Salamanca. 

The publication will be available soon at: 
www.universitymeetsmicrofinance.eu 

In the highly competitive microfinance 
market of Lima (Peru), microentrepre-
neurs frequently take loans simultane-
ously from different lenders, i.e. they 
cross-borrow. 

The present study was realised with 
support of Financiera EDYFICAR (one 
of the largest MFIs in the country) and 
examined cross-borrowing based on 
semi-structured interviews with 32 
cross-borrowers, and additional inter-
views with management and staff. The 
interviews were conducted in 2011-2012 
and analysed using the grounded the-
ory approach, a research method from 
the social science to derive a theory or 
generalisable idea from qualitative data 

(Cordin and Strauss 2008).  In addition, 
quantitative data provided by EDYFI-
CAR on 550 clients were analysed using 
different statistical tests.

It was found that cross-borrowing 
increases the complexity in the borrow-
ers’ financial portfolios, which often 
consist of loans from different MFIs, 
informal loans and credit card debt. 
Thus, for many microentrepreneurs it 
becomes increasingly difficult to man-
age their finances in a reality further 
dominated by uncertainty and vulner-
ability to crises. 

Interviewees combined formal loans 
mainly to obtain larger loan amounts, 

UNIvERSITY MEETS MICROFINANCE

Cross-Borrowing and its Impact on 
Microentrepreneurs’ Repayment 
Performance and Well-Being in Peru
Miriam Matzanke, supervised by Dr. Ana Marr and Dr. John Orchard
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which was possible since some loan offic-
ers estimated the borrowers’ repayment 
capacity overly optimistically to gain 
new clients. In addition, microentrepre-
neurs have learned how to manipulate 
the estimates by reporting unrealistically 
high incomes in order to obtain larger 
loan amounts. They further combined 
formal loans with informal ones or credit 
card debt to overcome short-term money 
shortages including for dealing with cri-
ses. 

Cross-borrowing is associated with 
increased indebtedness levels (Spear-
man’s rho of 0.71, significant at the 0.01 
level), which in the most severe cases are 
only manageable if the microentrepre-
neurs’ businesses and private situation 
develops ideally. 

It was further found that cross-borrow-
ing bears the risk of negatively impact-
ing the repayment performance, but 

it is neither a necessary nor a sufficient 
condition for repayment problems. The 
quantitative analysis did not find a cor-
relation between cross-borrowing and 
the repayment performance, but clients 
with more than two non-EDYFICAR loans 
repaid worse than their peers.

A negative impact on the well-being 
was found when cross-borrowing caused 
repayment problems, which resulted in 
the material, sociological and psycholog-
ical consequences of over-indebtedness 
(Schicks, 2011). These consequences for 
cross-borrowers are intensified because 
in the collection process, loan officers 
executed more pressure on cross-bor-
rowers. Further, cross-borrowers have 
to come to terms with different lenders 
when aiming to reschedule their debt.

The above findings highlight the pos-
sible negative consequences that cross-
borrowing can have on microborrowers. 

The following suggestions are made in 
order to avoid these consequences. First 
of all, microentrepreneurs should be 
enabled to understand the consequences 
of their financial decisions through fos-
tering financial literacy. In addition, 
MFIs should offer more savings and 
insurance products to give the microen-
trepreneurs the necessary tools to deal 
with the increased complexity in their 
financial portfolios in an environment 
dominated by uncertainties and vulner-
ability. Finally, after years of focusing 
on growth, a return to the client focus 
in microfinance is required. This includes 
responsible lending practices and a close 
relationship between borrowers and 
lenders.

References:
Corbin, J. M. & Strauss, A. L. (2008) Basics of qualitative research: techniques and procedures for devel-
oping grounded theory (Thousand Oaks, California, SAGE).

Schicks, J. (2011) From a supply gap to a demand gap? The risk and consequences of over-indebting the 
underbanked, in J.-P. Gueyie, R. Manos, & J. Yaron (Eds.), Microfinance in Developing Countries: Issues, 
Policies and Performance Evaluation (Brussels, Palgrave Macmillan).
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10th UMM Workshop New Challenges for Microfinance: Mobile 
Banking, Remittances and Green Finance   
of the e-MFP UMM Action Group at Frankfurt School of Finance & Management

The 10th UMM workshop was held on 4th 
– 5th July 2013 at the Frankfurt School of 
Finance & Management. Approximately 
80 participants attended the workshop. 
Speakers from 20 European Universi-
ties and different organizations, such 
as ArcFinance, CGAP, Frankfurt School 
of Finance & Management, GIZ, joyn-
coop, KfW, MicroEnergy International, 
Microfinanza Srl, Rural Electrification 
Agency Uganda, the UNEP Centre 
of the Frankfurt School and PlaNet 
Finance contributed to the success 
of the event. 
During the first workshop day, 
practical experiences about the 
implementation of Mobile Banking 
technologies have been presented by 
CGAP and PlaNet Finance. Discussions 
underlined that, in addition to understand 
and cope with client’s needs, MFIs should take into account the 
technological and procedural implications that the usage of 
Mobile Banking technologies could have within their organi-
zations.
An interesting research about Remittances and Financial Access 
presented by Freie Universität Berlin showed that remittances 
are both substitute for credit and a ‘catalyst’ for financial inclu-
sion. Moreover, experts from joyn-coop and PlaNet Finance 
stressed the importance of understanding the features of the 

main migration corridors to design appropriate remit-
tances products, as well as the importance of adapting 
the products according to the needs and expectations of 
transnational families.

The second workshop day addressed the topic of Green 
Finance. Experts and academics from Arc Finance, GIZ, Micro-

Energy International, KfW, Freie Universität Berlin and Rural 
Electrification Agency Uganda presented several experiences 
illustrating how MFIs can energize their clients, how to offer 
green products, how to support the client’s adaptation to cli-
mate change. The discussions revealed that the industry is still 
in the process of gathering best practices. Further research and 
information sharing are necessary in order to find the best 
solutions for clients and to better define microfinance role.

An upcoming UMM thematic paper summarizing the workshop 
presentations and discussions will be made available soon. 

We invite you to 
consult the workshop 

speakers’ presentations at 
www.

universitymeets
microfinance.eu 

Upcoming Scholarships deadlines 2013:
UMM PhD Scholarship: 
to financially support PhD field missions in developing countries 
Deadline for Submission: 15th November 2013
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University Meets Microfinance (UMM) is a European initia-
tive which fosters the cooperation between universities, stu-
dents in Europe and microfinance practitioners to contribute 
to microfinance innovation and education for development. 
UMM is active in domains as microfinance education, micro-
finance research, information capitalization, professional 
exchange & dissemination of information. All UMM activities 
are carried out under the umbrella of the European Micro-
finance Platform (e-MFP) in the frame of the e-MFP Action 
Group “UMM”.

PlaNet Finance, European Microfinance Platform (e-MFP), 
European Commission, Deutsche Gesellschaft für Internation-
ale Zusammenarbeit (GIZ) GmbH on behalf of the German 
Federal Ministry for Economic Cooperation and Development 
(BMZ), Agence Française de Développement (AFD), Freie Uni-
versität Berlin, Frankfurt School of Finance & Management 
and Capgemini Italia (country partner).

For further information visit 
www.universitymeetsmicrofinance.eu 

or contact umm@planetfinance.org 

About University Meets 
Microfinance (UMM):

UMM Institutional 
and Financial Partners: 

NEW e-MFP MEMBER

ANNOUNCEMENTS

NPM, Platform for Inclusive Finance, promotes inclusive finance 
as a contribution to poverty alleviation in developing countries. 
The platform, established in 2003, brings together developing 
organizations, social investors, private foundations and com-
mercial banks from The Netherlands. Together with the Dutch 
Ministry of Foreign Affairs, the 14 Dutch members share a com-
mitment to expanding access to finance in underserved regions 

and anticipate the changing need in the sector to grow towards 
a responsible industry.
The members of NPM are active in over 90 countries. They support 
organizations that offer financial services to community-based 
organizations, cooperatives, non-governmental organizations, 
banks and other financial institutions. The NPM members also 
support various global initiatives in order for the industry to 
grow in a sustainable and responsible way.

The members of NPM have different fields of expertise and offer 
a broad range of financial instruments. 

For more information visit www.inclusivefinanceplatform.nl

Integrating SPIs in the Microfact Factsheet: Many users of the 
MFI Factsheet, a financial performance monitoring tool devel-
oped by ADA and BRS, have expressed their wish to also moni-
tor social indicators. Together with CERISE and TRIAS, ADA 
and BRS have thus assembled 18 social indicators already 
in use by the MIX and the rating agencies. The tool is cur-
rently being tested as a pilot project. The first results will be 
shared during the upcoming European Microfinance Week.  
For more information visit www.microfact.org

Workshop for MFIs Working on Remittance Products: Acra, PHB 
Development, IFAD and ADA are organising a one day workshop 
on 8th October as a side event of Microcredit Summit Campaign 
(Manila, Philippines). The aim of this interactive workshop is to 
bring MFI-partners interested in or who are in the process of 
developing remittance products together with MFIs which are 
experts in the field of remittances.
For more information contact Alexandra Sanchez, 

asanchez@phbdevelopment.com

 

NPM, Platform for 
Inclusive Finance (Nl) 
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MicroEnergy International (MEI) is hosting a workshop at the 
2013 Partnerships against Poverty Summit taking place in Manila, 
Philippines from 9th – 11th October  on “Microfinance Goes Green: 
How Financial and Energy Inclusion Can Help Alleviate Poverty”. 
The workshop will take place on Friday, 11th October and will 
highlight how energy inclusion is undeniably linked with finan-
cial inclusion. 
For more information contact Léa Bigot: lea.bigot@microenergy-international.com

Babyloan was created 5 years ago and 26 000 Babyloanian mem-
bers have already lent more than €6 million to 14 000 projects. 
From 15th - 25th November 2013, Babyloan is organizing a national 
challenge: support as many entrepreneurs as possible within  
10 day  
Join the philanthropic revolution on http://www.revolutionsolidaire.org/

Taking place in London on 28th – 30th October 2013, the Financial 
Inclusion 2020 Global Forum is an invitation-only, one-time event 
that will promote a global agenda for bringing about the finan-
cial inclusion of more than 2 billion people around the world, 
using the year 2020 as a focal point. Organized in partnership 
with Citi, Visa Inc., MasterCard, the Bill and Melinda Gates Foun-
dation, Western Union Foundation, MetLife Foundation, and the 
Financial Times, the FI2020 Global Forum is a unique opportunity 
to engage a broad range of players in financial inclusion through 
a collaborative environment. Confirmed speakers to the event 
include Michael Corbat, CEO of Citigroup; Ajaypal Banga, CEO of 
MasterCard Worldwide; and Duvvuri Subbarao, Former Governor 
of the Reserve Bank of India. 
To learn more about the event, visit www.financialinclusion2020.org or contact 

cfievents@accion.org. 

Child and Youth Finance International (CYFI) is organizing 
a series of regional meetings in the coming months. CYFI’s 
Regional Meeting for the Americas and the Caribbean is 
scheduled to take place 10th – 11th October in Bogotá, Colom-

bia, within the IV FELABAN Congress for Financial Education.
CYFI’s Regional Meeting for Europe and Central Asia will take 
place in Frankfurt, Germany, on 4th – 5th November. The meet-
ing is organized together with the European Central Bank. 
For more information visit www.childfinanceinternational.org

Women’s World Banking, in partnership with Sanabel, is hosting 
a Best Practices Conference entitled “Building Women-Focused 
Finance: The Global-Local Experience” on 19th – 20th Novem-
ber 2013 in Amman, Jordan. The two-day conference will bring 
together the Women’s World Banking global network of 39 finan-
cial institutions from 28 countries with other microfinance prac-
titioners, investors, donors and regulators working in the Middle 
East & North Africa (MENA) region. 
For more information and registration visit http://www.womensworldbank-

ing.org/events/attend-an-event/best-practice-conference/, or contact: Allegra 

Palmer, afp@womensworldbanking.org

PlaNet Finance Foundation’s 6th International Microentrepre-
neurship Award’s ceremony on the 9th December at the Palais 
Brogniart (Bourse), Paris rewards the courage and determination 
of microentrepreneurs from around the world. This new edition 
will present 6 award-winning microentrepreneur laureates from  
Brazil, Cameroun, France, Ghana, Madagascar, Morocco and Mid-
dle East Countries. This event aims to raise the general public’s 
awareness on financial inclusion but also on varied promising 
themes for the development of social economy: women’s rights 
and dignity, care access, structuring the agricultural sector and 
integration of youth by financial education. 
For more information contact awards@planetfinance.org

The African regional networks AFMIN, AMT and MAIN with  
the support of ADA, are proud to announce the launch of the  
1st African Microfinance Week. This unique event will be held 
from 2nd – 6th December 2013 in Arusha, Tanzania and aims to 
bring together African microfinance stakeholders annually. 
Registration will open in September 2013 on www.microfinance-africa.org

ANNOUNCEMENTS

European Microfinance Platform (e-MFP)

2 rue Sainte Zithe, 
L-2763 Luxembourg
Tel: +352 26 27 13 82 
Fax: +352 45 68 68 68
contact@e-mfp.eu
www.e-mfp.eu

With the support of: 

grand duchy of luxembourg 
Ministry of Foreign Affairs

Directorate for Development Cooperation

 12th – 14th November              

 European Microfinance Week 

 14th November                        

 e-MFP General Meeting of Members 

CALENDAR of 
e-MfP EVENTS


