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is based on a survey on European microfinance actors working in developing countries 
and the information is taken from returned questionnaires for which the responsibility 
lies with the survey participants.
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EXECUTIVE SUMMARY
1. e-MFP member organizations were asked to provide their key institutional data 

to compile a directory of all members. In total 74 members responded before 
the closing date of data collection. Most were NGOs, followed by financial insti-
tutions, networks, universities, public sector entities and a large number of other 
organizations, mostly support service providers. Nearly half of all organizations 
employ less than 20 staff persons whereas a fifth employs more than 200. This 
is a higher staff-per-organization ratio compared to 2005 with may indicate con-
tinued professionalization of platform members. This is also indicated by lower 
average part-time scores. 

2. Although insufficient data were submitted on overall member funding products 
to draw far-reaching conclusions, it appears that grant provision is more ear-
marked for particular activities than for random expenditure. Subsidies to cover 
operational deficits of microfinance institutions (MFIs) seem to have almost va-
nished, except in cases of start-up operations. The bulk of subsidies is earmar-
ked for capacity building and technical assistance activities.

3. Most members are active in various networks simultaneously at an average rate 
of 3.6 network affiliations per member. At the same time cooperation with other 
e-MFP members is less developed. Only a third of all platform members report 
an established pattern of cooperation with at least one other member. 

4. In terms of regional focus, half of all members are active in Africa, followed by 
Asia, Latin America and Europe, where a third of all members are active. Also a 
third of all members are active in all of these continents. Calculated in number 
of actors per inhabitants of these continents, attention is fairly evenly distribu-
ted over Europe, Africa and Latin America. Asia gets considerably less attention. 
The most covered country in this comparison is Montenegro, whereas China is 
the least covered one. 

5. In general, European actors display a strong preference for a selected number 
of relatively small or mid-size countries, particularly in Latin America where 
Central American and Andes countries draw substantial support. In Africa most 
attention is drawn by various francophone West African countries, in Asia by 
Mongolia, Laos and Cambodia and in Europe by the former Yugoslav republics. 
It would appear that the larger states in these continents receive relatively little 
attention, notably Brazil, Mexico, Russia, Nigeria, India and China.
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6. There is no significant correlation between member interest and countries’ po-
verty and development levels as indicated by their ranking on the Human De-
velopment Index. Investment and support interest seems to be driven rather by 
pragmatic considerations such as actual handling capacity on the ground and 
historical or cultural patterns of affiliation. 

7. European actors in most cases support a wide range of activities in microfi-
nance, typically including capital placements and capacity building and tech-
nical assistance support. This indicates overall comprehensive investment and 
support strategies but a potential consequential downside is lack of industrial 
coordination and institutional specialization. There are few reported cases where 
European actors in some configuration align their investment strategies vis-à-vis 
a particular country or region beyond syndication or cooperation vis-à-vis a par-
ticular MFI. 

8. As regards capacity building, the single most popular topic among European 
actors is social performance management, followed by networking activities and 
market research. Technical assistance is primarily focused on strategic and ope-
rational planning of MFIs and their internal support systems. In view of product 
development, the most popular topics are savings and microinsurance. Nearly 
half of all members show affinity with particular microfinance clients, particu-
larly the rural poor and women. Gender equality is often mentioned as a chal-
lenge. 

9. When it comes to future challenges, members express concern about the pro-
cess of commercialization in the industry. While it is acknowledged that inter-
national capital markets have been instrumental in financing the exponential 
growth of the industry in the last five years or so, they feel it is important to also 
acknowledge the importance of other approaches such as cooperative and com-
munity-based models. Over-reliance on commercial investors and practitioners 
runs a distinct risk of mission drift and under-appreciation of the role and posi-
tion of other industry stakeholders, particularly the poorest and more vulnerable 
sections of potential clients.

10. As a result, many members place emphasis on an industry-wide effort towards 
“socially responsible” regulation of the industry at large, augmenting prudential 
supervision. This is expressed in calls for codes of conduct, consumer protec-
tion, transparency of motives, truth-in-lending and client education.

11. Considering these concerns, there appears to be a rather broadly shared effort 
towards equating the importance of financial performance with social perfor-
mance on an institutional and industry-wide basis. Social performance manage-
ment is not considered a facultative add-on but rather a necessary ingredient of 
overall performance assessment.
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12. As regards the rationale of the platform proper, there is a need to overcome frag-
mentation whilst appreciating the values of diversity in mandates, preferences 
and instruments among members. 

13. The European actors display an above-average affinity with two key triggering 
considerations in the microfinance industry: self-organization and stakeholder 
value as opposed to mere shareholder value. It is suggested that both conside-
rations could fortify the rationale of the e-MFP at large and be captured as core 
ingredients for future program design.





p | 7

FOREWORD
I am very pleased to present this update of the Directory of European actors wor-
king in microfinance in developing countries. The first edition of the Directory was 
published in 2005 and over the intervening three years the European Microfinance 
Platform [e-MFP] has experienced considerable growth. It is therefore appropriate to 
update the work at this juncture. We anticipate that future adjustments will be added 
via our website ensuring accurate, up-to-date information.

The primary purpose of this Directory is to provide a Who’s Who for microfinance. It 
offers practitioners a mechanism to ascertain who is doing what in the microfinance 
sector and our hope is that it will also enhance cooperation and coordination, thus 
promoting synergy amongst e-MFP members. 

It is gratifying to note that compared to 2005, our members have become more spe-
cialised and that new actors continue to emerge. The diversity and complementary 
nature of our membership makes it a unique platform with significant impact for the 
microfinance sector. Nevertheless, the Directory also indicates that some members 
continue to work in isolation, sometimes on topics or in areas where the benefits of 
collaboration are self evident. Existing cooperative ventures between e-MFP mem-
bers have shown clearly the efficiency and relevance of joining forces and the bene-
fits that accrue to microfinance clients as a result. This Directory and more broadly 
the e-MFP, aims to facilitate the emergence of such collaboration. 

In a growing and fast evolving industry like microfinance, capacity building and 
research are crucial. At the request of our members, two additional sections will be 
published shortly. We hope that they will be of interest to members already involved 
with these topics. We hope also that the material will encourage newcomers and will 
stimulate joint initiatives which strengthen the industry. 

This Directory is produced in a time of growing global concern and confusion about 
the functioning of the capital markets and financial systems. It is too early to predict 
if this financial crisis will have a significant impact on the microfinance industry but 
already it raises major questions regarding financial mechanisms and principles. The 
crisis provides an opportunity to emphasize the need for more inclusive and more 
responsible financial systems. We are already convinced about this but we still need 
to convince communities outside of our industry.
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I would like to invite you all to join e-MFP in taking the current challenges and their 
impact on microfinance head-on. Our ambition is that by joining forces, we can har-
ness our commitment to ensure that ever more people will have access to affordable 
and appropriate financial services.

Lastly, I wish to express my sincere appreciation to the team of Blue Rhino and the 
e-MFP Secretariat who compiled this Directory.

Axel de Ville
Chairman e-MFP
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Abbr. Name Full Name Year Country

ADA ADA 1994 Luxembourg

Agrofine Agrofine 2005 France

AKAM Aga Khan Agency for Microfinance 2004 Switzerland

Alterfin Alterfin 1994 Belgium

AMFA Azerbaijan Microfinance Association 2001 Azerbaijan

APKI Association of the Popular Funds on the Internet 2002 Bulgaria

Aquadev Aquadev - Aquaculture et Développement 1987 Belgium

ATTF Agence de Transfert de Technologie Financière 1999 Luxembourg

BlueOrchard BlueOrchard Finance S.A. 2001 Switzerland

BNP Paribas BNP Paribas Microfinance 1998 France

BRS Belgian Raiffeisen Foundation – BRS VZW 1992 Belgium

BSB Burgundy School of Business France

Cerise Comité d’Échange de Réflexion et d’Information sur Les 
Systèmes d’Epargne-crédit

1998 France

Cermi Center for European Research in Microfinance 2007 Belgium

CGAP Consultative Group to Assist the Poor 1995 France

Citi MF Citi Microfinance 2005 United Kingdom

CNIPM Comitato Nazionale Italiano Permanente per il Microcredito 2006 Italia

Concern Concern Worldwide 1968 Ireland

Cordaid Catholic Organization for Relief and Development Aid 1917 Netherlands

Credit Suisse Credit Suisse 1856 Switzerland

Cresud Cresud SPA Italy

CSA Church of Sweden, International Mission and Diakonia Sweden

DCA DanChurchAid 1922 Denmark

DGRV Deutscher Genossenschafts- und Raiffeisenverband e.V. 1972 Germany

e-MFP MEMBERS
Information received from the following organisations was used in the analy-

tical survey.
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ECLOF ECLOF International 1946 Switzerland

EIB European Investment Bank 1958 Luxembourg

EMMS Electronic Money Moving Solutions BV 2004 Netherlands

FMO Netherlands Development Finance Company - FMO 1970 Netherlands

Frankfurt School Frankfurt School of Finance & Management 1957 Germany

Grameen-CA-MF Grameen Crédit Agricole Microfinance Foundation 2008 Luxembourg

GFA GFA Consulting Group 1982 Germany

Horus Horus Development Finance 1994 France

I&P Investisseur et Partenaire pour le Développement 2002 France

ICCO Interchurch Organisation for Development Cooperation 1964 Netherlands

IDDC International Disability and Development Consortium 1994 Belgium

IDLO International Development Law Organization 1983 Italy

Incofin Incofin 1992 Belgium

IOB-UA Institute of Development Policy & Management - 
University of Antwerp

2000 Belgium

KGFE Kölner Gesellschaft zur Förderung der Entwicklungsländer-
forschung e.V.

1984 Germany

Lux-Development Lux-Development S.A. 1978 Luxembourg

LuxFlag Luxembourg Fund Labeling Agency a.s.b.l 2006 Luxembourg

Mercy Corps Mercy Corps Scotland 1990 United Kingdom

MF Partners Microfinance Partners BV 2006 Netherlands

MFC Microfinance Centre for Central and Eastern Europe and the 
New Independent States

1997 Poland

Microfinanza MicroFinanza Rating 2006 Italy

MIL Microfinance Initiative Liechtenstein 2005 Liechtenstein

MISFA Microfinance Investment Support Facility for Afghanistan 2003 Afghanistan

NHTV NHTV Breda University of applied sciences 1966 Netherlands

Oikocredit Oikocredit, EDSC U.A. 1975 Netherlands

Oxfam Novib Oxfam Novib 1956 Netherlands

OXUS OXUS Development Network 2005 France

Pamiga Participatory Microfinance Group for Africa 2005 France



p | 15

PhB PhB Development Belgium

PlaNet Finance PlaNet Finance 1998 France

Planet Rating Planet Rating 1999 France

Rabobank Foun-
dation

Rabobank Foundation 1973 Netherlands

RAFAD Recherches et Applications de Financements
Alternatifs au Développement

1985 Switzerland

RAFODE Rural Agency For Development 2005 Kenya

RBE Réseau des Bretons de l’Etranger 2002 Belgium

responsAbility responsAbility Social Investments A.G. 2003 Switzerland

SEDPI Social Enterprise Development Partnerships, Inc. 2004 Philippines

SF Stromme Foundation 1976 Norway

SIDI International Solidarity for Development and Investments 1983 France

SIFRA SIFRA - Microfinance Network Facilitators 2002 Belgium

SOS Faim B Action pour le Développement – SOS Faim 1964 Belgium

SOS Faim L SOS Faim Luxembourg 1993 Luxembourg

Spark Stichting Spark Netherlands

Symbiotics Symbiotics Consulting & Services (Luxembourg) SA 2007 Luxembourg

Trias TRIAS vzw Belgium

Triodos Facet Triodos Facet BV 1990 Netherlands

UIA University of Agder Norway

UoB University of Bergamo 1988 Italy

UoL University of Luxembourg (School of Finance) 2003 Luxembourg

WSBI-ESBG World Savings Banks Institute - European Savings Banks Group 1994 Belgium

WWB Stichting to Promote Women’s World Banking 1976 USA -Netherlands
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1. INTRODUCTION

1.1 Objectives
In 2005, the European Microfinance sector published its first directory of European 
organizations supporting microfinance in developing countries. From this starting 
point the European Microfinance Platform was initiated, with the purpose of foste-
ring cooperation and pursuing synergies among its members. The directory offered 
a first Who-is-Who detailing the scope and volume of members’ involvement in mi-
crofinance. 

Since 2005, platform membership has broadened and deepened and now has more 
than 100 members. It includes regular private sector and mutual banks, public and 
public-private development banks, general and specialized funding agencies, and 
consultancy, support and research institutions. All members share the platform’s 
vision that every person in the world is entitled to have access to inclusive financial 
services as developed and offered by the microfinance sector. To increase access, e-
MFP as a multi-stakeholder organization promotes innovation in service delivery.

The increase of platform membership justifies an update of the directory. In addition, 
e-MFP members also asked for the inclusion of data in the areas of capacity building 
and research in microfinance, particularly with a view to the promotion of innovation 
throughout the sector. These directories will be published shortly.

As a result the new directory is more comprehensive than the previous one and 
captures the rich variety of European involvement in microfinance in developing 
countries, which may open new venues for cooperation and synergy creation among 
European actors in the sector. This directory provides a clear view of the e-MFP 
members. However, the sector, its actors as well as membership of e-MFP are cons-
tantly evolving. For that reason the directory will be regularly updated on the e-MFP 
website.

1.2 Methodology and Process
Data were compiled on the basis of a general questionnaire, whereas an adjusted 
questionnaire was developed for research institutions. This survey was sent to all e-
MFP members who are listed above.
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The general questionnaire included questions on seven key involvement characte-
ristics:

• General contact information
• Type, size, linkages and alliances of the organization
• Mission
• Size of microfinance operations
• Countries, areas and methods of involvement
• Main competencies
• Future priorities

Additional questions were formulated to solicit members’ suggestions and expecta-
tions as regards modalities and options for future cooperation and joint initiatives. 

The data collection process started by approaching members’ contact persons as 
registered by e-MFP. Next, the questionnaire was sent to the contact persons. Most 
of the organizations returned a completed questionnaire. These questionnaires were 
used as the basis for this directory. This data was complemented with conversations 
with well informed members and information from websites of microfinance organi-
zations.

1.3 Research Team
This directory was composed by Blue Rhino Consult BV, a Netherlands-based consul-
ting firm. The research team consisted of Anna Lentink, Robbie Hogervorst, Edoardo 
Totolo and Herman Abels. Invaluable support throughout the process was provided 
by Christoph Pausch of e-MFP. 

An additional directory on capacity building was commissioned by Micro-Ned, the 
Netherlands network of funding agencies active in microfinance. Resi Janssen of 
Micro-Ned generously contributed to the data collection and editing process. Also 
Marek Hudon of CERMI (Centre for European Research in Microfinance) provided 
highly appreciated support.

The team would like to thank all organizations that took the time to fill in the ques-
tionnaires and often provided additional information.
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2. INTRODUCING THE
 PLATFORM MEMBERS

2.1 Institutional Typology
This chapter provides information on the organizational characteristics of e-MFP 
members that responded to the survey. Following the 2005 inventory, seven institu-
tional formats were presented to categorize respondents’ organizations. These were 
networks and platforms, non-governmental organizations, public entities, financial 
institutions, universities and research institutions and ‘others’.

• Networks are alliances of independent organizations that collaborate to achieve 
commonly shared objectives. Networks can be formal institutions with their own 
management and secretariat but also more loosely organized groupings hosted 
by a lead member organization. Platforms are lower intensity networks, usually 
geared to the exchange of policies and practices and, unlike networks, not neces-
sarily engaged in the implementation of specific programs. Due to the ambiguous 
nature of this distinction and the answers of e-MFP members, it was decided to 
include the two in one category.

• NGOs are not-for-profit providers of finance or support services and generally part 
of the civil society sector, irrespective of their asset and income basis.

• Public entities are state or government-owned providers of services and com-
monly work on the basis of public good considerations.

• Financial institutions in this typology are either private or public-private service 
providers, typically applying market and financial return considerations.

• Universities and research institutions are public or private sector organizations 
studying the evolvement of the microfinance sector.

• ‘Others’ represent the rest category in this survey, predominantly made up of 
providers of technical rather than financial services such as consultancy firms, 
rating agencies and fund managers.
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In total 74 organizations participated in this survey. Not all were able to classify 
themselves in one particular category, in which case they were classified in the ca-
tegory closest to their own description. This shows that classification standards are 
not commonly shared among e-MFP members. The platform could perhaps work on 
this1. 

The majority of organizations are ‘others’, accounting for 31% (10% in 2005), and 
NGOs for 28% (35% in 2005), followed by financial institutions (14%), networks 
(12%) and universities/research institutions (11%), in 2005 representing 27%, 2% 
and 14%, respectively. Public entities constitute 4% of the participating organiza-
tions (11% in 2005).

Several NGOs also operate as network coordinators and some research institutions 
also provide commercial consultancy services; reasons for opting for the rest cate-
gory. At the same time the ‘others’ category sees the entrance of a variety of technical 
service providers. Also the percentage of networks has increased, from 3 to 12%, 
whereas the presence of financial institutions and public entities has relatively de-
creased, from 27 to 13% and from 11 to 4% respectively. 

Networks

The diversity among network organizations is noticeable, following from their respec-
tive objectives. Some networks focus on the promotion of retail finance to selected 
clients; Brussels based IDDC, for instance, focuses on reaching disabled poor. Others 
bring together actors from a specific country or region; MIL is a network of Lich-
tenstein institutions, AMFA brings together actors working in Azerbaijan and MFC’s 
membership is made up of organizations in Central and Eastern Europe.

Networks
NGOs
Universities
Financial Institutions
Public Entities
Others

28%

12%

11%14%

4%

31%

FIGURE 2.1: INSTITUTIONS IN THE EUROPEAN MICROFINANCE PLATFORM

1 Following this recommendation e-MFP have included in this final version a peer group classification, see Appendix F.
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The growth of the number of networks probably is most likely triggered by the growth 
of the microfinance sector at large: the sharp increase of clients, MFIs, investors and 
supporters calls for intensification of coordination and collaboration between all.

NETWORK

ORGANIZATIONS

TOTAL ORGANIZATIONS

9 AMFA, CGAP, ECLOF, IDDC, MFC, MIL, OXUS, RBE, SIFRA 

NGOs

Although private sector entities have become prominent as investors as well as re-
tailers in microfinance, this does not appear to have resulted in a diminishing role of 
civil society organizations. NGOs cover a wide range of activities, ranging from direct 
support to MFIs to networking and advocacy, from community organizing to product 
development, from research to post-emergency and post-conflict rehabilitation.

Nearly 25% of the participating NGOs are also involved with network coordination. 
WWB, for instance, headquartered in the USA but legally incorporated in the Nether-
lands, operates a global network of 30 affiliate MFIs; Paris based PAMIGA doubles as 
the coordinator of a West African network and Planet Finance also operates a global 
network of nearly 30 affiliates.

NGOS

TOTAL ORGANIZATIONS

22 ADA, Agrofine, AKAM, Aquadev, Concern, Cordaid, DCA, 
ICCO, KGFE, Mercy Corps, Pamiga, PlaNet Finance, Oxfam 
Novib, Rabobank Foundation, RAFAD, RAFODE, SF, Spark, 
SOS Faim B, SOS Faim L, Trias, WWB

Universities and Research Institutions

In most cases, microfinance related research is undertaken in the faculties of eco-
nomics of European universities or by independent research institutes focusing on 
development studies and finance. 

Respondents appear to conduct research in close collaboration with NGOs and de-
velopment agencies, usually on a project basis. While certain institutions focus en-
tirely on academic research, researchers from CERMI, for instance, are engaged in 
partnerships with NGOs and non-European academic institutions such as Yale and 
Harvard universities. 
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Some institutions have branched out into consulting and networking activities. The 
Frankfurt School of Finance and Management operates a consultancy company wi-
thin the institute, for instance, whereas CERISE also acts as a network of NGOs and 
research centers.

UNIVERSITIES 
- RESEARCH

INSTITUTIONS

TOTAL ORGANIZATIONS

8 CERISE, CERMI, Frankfurt School, IOB-UA, NHTV, SOF-
UoL, SoM-UIA, UoB

Financial Institutions

Some financial institutions have been active in microfinance for many years, such 
as Oikocredit, but most have only more recently become involved. Most financial 
institutions focus on capital provision to MFIs in the form of equity, debt finance or 
guarantee provision. Others provide technical services as well. BNP Paribas, for ins-
tance, can second retired banking professionals on a voluntary basis to its investee 
MFIs. Some also play a role in syndication of capital provision or play a role in the 
governance of investees in case of equity placements.

FINANCIAL

INSTITUTIONS

TOTAL ORGANIZATIONS

10 BlueOrchard, BNP Paribas, Citi MF, Credit Suisse, Cresud, 
EIB, FMO, Oikocredit, responsAbility, SIDI

Public Entities

Although public sector entities include fully state-owned development banks of 
which Europe counts many, respondents in this category are of a different nature. 
Lux Development is the Luxembourg implementation agency active on issues on re-
gulatory frameworks and activities on the ground, such as in forming revolving funds 
and supporting rural development programs. Italian CNIPM is a government agency 
strengthening microfinance in Italy and promoting cooperation between all Italian 
actors in the sector. IDLO is an inter-governmental organization working on the de-
sign of appropriate regulatory and legal frameworks on microfinance.

PUBLIC

ENTITIES

TOTAL ORGANIZATIONS

3 CNIPM, IDLO, Lux-Development  
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Other Organizations

Most of the respondents in this rest category are private sector financial or technical 
service providers. Others are private, sometimes faith-based, foundations or coope-
rative or mutual institutions. Some are specialized in a particular technical service, 
such as rating or technological innovation; others are promoting a specific organi-
zational format for MFIs, such as the cooperative or mutual format; and others yet 
again cover a broader range of activities. 

OTHER

INSTITUTIONS

TOTAL ORGANIZATIONS

22 Alterfin, APKI, ATTF, BRS, CSA, DGRV, EMMS, Grameen-CA-
MF, GFA, Horus, Incofin, LuxFlag, MF Partners, MicroFinan-
za, MISFA, PhB, Planet Rating, Triodos Facet, WSBI-ESBG, 
SEDPI, Symbiotics  

2.2 Resources
Human Resources

Respondent organizations vary significantly in terms of available human resources. 
Firstly, the total number of staff members of the organizations are discussed, inclu-
ding personal working outside microfinance. Almost half of the organizations, 48%, 
employs less than 20 full-time staff. Cumulatively, 66% employs less than 50 staff, 
72% less than 100 staff, 79% less than 200 staff. The lower percentages are predo-
minantly reported by NGOs, consultancy firms and networks; the higher brackets are 
made up of banks, financial institutions and public institutions.

FIGURE 2.2: NUMBER OF EMPLOYEES OF E-MFP MEMBERS

Less than 20
Between 21 and 50
Between 51 and 100
Between 101 and 200
More than 201

48%

18%

6%

7%

21%
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FIGURE 2.3: MICROFINANCE AS PERCENTAGE OF ALL ACTIVITIES

Less than 20%
Between 20 and 50%
Between 50 and 70%
Between 70 and 100%
Full Activity

28%

8%

14%
16%

34%

These figures are noticeable different from the results of the 2005 survey in two areas. 
The number of organizations exclusively active in microfinance has increased from 22 
to 34% and the number of organizations employing less than 20% of staff to micro-
finance has decreased from 41 to 28%. One of the findings of previous inventories 
was the lack of human resources available to the microfinance sector, resulting in 
high levels of part-time employment. Current employment figures appear to support 
the observation that professionalization processes have been set in motion and are 
on-going. 

The survey also generated information as regards the positioning of microfinance acti-
vities in the respondents’ organizational set-up. 

Financial Resources

Participants were requested to provide information on the financial resources applied 
to their microfinance activities, disaggregated to loans (number and average loan size) 
and other support instruments. A significant part (56%) did or could not provide in-
formation on loans; either because portfolio data could not be disclosed or because 
they were not active in loan provision but rather focus on capacity building or product 
development. 

Those who did provide information can be distinguished in retail and wholesale loan 
providers. The first directly provide loans to microfinance clients, the second to mi-
crofinance operators only. Wholesale loan provision, the preferred instrument for most 
lending institutions, varies between EUR 90,000 and 2,000,000, indicating the ab-
sorption capacity of investee MFIs as well as policy preferences of loan providers. The 
limited number of direct lenders (9%) report loan sizes between EUR 60 and 7,500; 
these larger amounts are usually distributed in Central and Eastern Europe.
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The second major support instrument is the grant. No organization reported the pro-
vision of general grants such as for financing operational losses of MFIs. This most 
likely indicates that grants are increasingly earmarked for particular activities only, 
such as capacity building and social impact monitoring. Particularly among organiza-
tions included in the ‘others’ category, the questionnaires remained blank as regards 
grant provision. This is probably to be attributed to the fact that many organizations 
here provide technical services only, often on a commercial basis.

2.3 Networking and Cooperation
Membership of Networks

Respondents were asked to provide information about the number of networks in 
which they participate. The result was surprisingly high, ranging between 1.7 and 
5.9 memberships, with an average of 3.6 membership per organization (see table 
2.1). The average is significantly higher for NGOs, which participate on average 
in 5.9 networks; lower for financial institutions (2.3) and for the category ‘others’ 
(2.7).

TYPE OF

ORGANIZATION

NETWORKS NGOS UNIVERSITIES 
- RESEARCH 
INSTITUTIONS

FINANCIAL 
INSTITUTIONS

PUBLIC 
ENTITIES

OTHERS TOTAL 
AVERAGE

NUMBER

OF NETWORKS 
1.7 5.9 3.3 2.3 N/A 2.7 3.6

Network organizations listed by respondents were very diverse in terms of level of 
operations, national or international, and purposes. 72% of e-MFP respondents is a 
member of at least one national microfinance network. Most European countries, in 
fact, have established national microfinance networks, such as the Belgian Microfi-
nance Platform, the Netherlands Microfinance Platform and comparable initiatives 
in Luxembourg and Italy. e-MFP members are also part of larger networks operating 
at European and international levels. In particular, 13% of respondents is a member 
of either CGAP or the Social Performance Task Force.

Cooperation Between Members

One of the questions of this survey aimed at determing the number of contractual ar-
rangements between platform members. A large share of respondents (36%), howe-
ver, did not provide information on this question. 37% has at least one contractual 
arrangement with another e-MFP member and the remaining 27% has no ongoing 
contractual arrangements. Although a substantial part of the members cooperate 
with other members, around a third of all members are not engaged in any form of 
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cooperation with their peers. This may illustrate that joint initiatives still are a chal-
lenge for the industry; at least from a European perspective. It also calls for further 
internalization of the role and function the e-MFP can play in this respect.

FIGURE 2.4: CONTRACTUAL ARRANGEMENTS OF E-MFP MEMBERS

27%

37%36%

0
5
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40

No Answer No contractual
Arrangement

Contractual Arrangement
with at least 1 other

e-MFP member

On average, organizations that do have contractual arrangements, partner with 4.7 
other members. For example, Terrafina has worked together with ADA since 2008 in 
a microfinance project in Ethiopia. Moreover, it is cooperating with Aquadev and BRS 
for providing technical assistance in projects in Rwanda, Senegal and Burkina Faso. 
60% of these contractual arrangements are made by organizations from the Benelux 
area and 32% by organizations from Switzerland and France.
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3. REGIONS OF INTERVENTION
This chapter explores where e-MFP members are active. It looks at both continental 
and national spread and identifies overlaps and white spots. 

The 2005 survey showed that Africa was the prime investment continent, followed 
by Latin America and Asia whereas an increasing interest in the Middle East was 
noticed. Europe was targeted much less, and Oceania hardly at all. Microfinance in 
Oceania appeared to be supported mainly by investors from the US, Australia, New 
Zealand and Japan. 

Table 3.1 gives an overall picture of European microfinance actor activity. Organiza-
tions that are active in multiple regions are counted for each of these regions. In fact, 
most of the e-MFP members are active in more than one region. Some organizations 
indicated that their programs, in principal, were open to all regions. In comparison to 
2005, interest in Asia has relatively decreased in favor of interest in Europe. All com-
parison, however, needs to be seen in the context of a different set of respondents.

FIGURE 3.1: REGIONAL FOCUS
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Americas
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Oceania
Open to all regions41%
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44%

34%
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29%
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3.1 Africa

Africa is the continent where most organizations are active. Roughly two-thirds of e-
MFP members providing information are working in Africa. The assistance provided 
in Africa is also less concentrated on a selected number of countries than in the 
other continents. Some organizations have grouped North African countries under 
the Middle East category. In this calculation these countries were included in the 
Africa category. 

The most popular investment regions in Africa appear to be the Horn of Africa and 
the Great Lakes region. Also francophone West Africa enjoys interest from many 
e-MFP members. In Northern Africa Egypt and Morocco stand out as preferred in-
vestment countries. There are quite a few African countries where around a fourth 
of e-MFP members are active, showing opportunities for stronger cooperation and 
regional or country-based specialization. 

Relatively little interest is given to post-conflict countries although Sierra Leone, 
Liberia, Angola, Eritrea and Somalia have become new target countries. These also 
include some of the poorest countries in the world. Sudan and the Democratic Re-
public of Congo show larger activity levels. Low interest is also displayed in some of 
Africa’s poorest countries, such as Chad, the Republic of Congo, the Central African 
Republic and Zimbabwe. No activity is reported in Mauritius, Botswana, Equatorial 
Guinea and Sao Tome and Principe. In contrast, relatively affluent countries such 
as Tunisia, Egypt and Morocco are quite often targeted by e-MFP members, but this 
might be because these countries also attract more attention from more commer-
cially oriented e-MFP members, in contrast to the poorest countries, where NGO’s 
dominate.

When the number of e-MFP members active in each countries, is seen according to 
the number of inhabitants, a clearer relation exists. Very few organizations are active 
in Africa’s least populated countries.
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TABLE 3.1: e-MFP MEMBERS ACTIVE IN AFRICAN COUNTRIES RANKED BY HDI AND POPULATION

COUNTRIES SORTED BY RANK IN
HUMAN DEVELOPMENT INDEX

COUNTRIES SORTED BY NUMBER

OF INHABITANTS

COUNTRY

e-MFP 
MEMBERS 

ACTIVE

HDI
RANKING

COUNTRY

e-MFP
MEMBERS

ACTIVE

POPULATION

(IN MLN.)

MLN. 
INHABITANTS PER 

ORGANIZATION

Libya 2 56 Nigeria 7 135.0 19.3

Tunisia 9 91 Egypt 13 80.3 6.2

Cape Verde 4 102 Ethiopia 18 76.5 4.3

Algeria 3 104 DRC 11 65.8 6.0

Egypt 13 112 South Africa 9 44.0 4.9

Gabon 1 119 Tanzania 16 39.4 2.5

South Africa 9 121 Sudan 6 39.4 6.6

Namibia 2 125 Kenya 19 36.9 1.9

Morocco 15 126 Morocco 15 33.7 2.2

Comoros 1 134 Algeria 3 33.3 11.1

Ghana 12 135 Uganda 19 30.3 1.6

Mauritania 3 137 Ghana 12 22.9 1.9

Lesotho 1 138 Mozambique 10 20.9 2.1

Congo 3 139 Madagascar 10 19.5 2.0

Swaziland 2 141 Cameroon 13 18.1 1.4

Madagascar 10 143 Ivory Coast 7 18.0 2.6

Cameroon 13 144 Angola 2 16.9 8.5

Sudan 6 147 Burkina Faso 17 14.3 0.8

Kenya 19 148 Malawi 8 13.6 1.7

Rwanda 11 151 Niger 14 12.9 0.9

Zimbabwe 3 151 Senegal 19 12.5 0.7

Togo 10 152 Zimbabwe 3 12.3 4.1

Uganda 19 154 Mali 18 12.0 0.7

Gambia 3 155 Zambia 7 11.5 1.6

Senegal 19 156 Tunisia 9 10.3 1.1
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Applying a perhaps slightly indicative ratio of number of organizations per million 
inhabitants shows that Cape Verde is best served at one organization per 100,000 
inhabitants. Topping the other end of the scale is Nigeria at one per 19.3 million. 
The average for Africa is one organization per 2.6 million inhabitants. This average 
does not say anything about the value of actual investments but does indicate some 
level of country popularity.

Eritrea 1 157 Chad 2 9.9 5.0

Nigeria 7 158 Rwanda 11 9.9 0.9

Tanzania 16 159 Guinea 4 9.9 2.5

Guinea 4 160 Somalia 3 9.1 3.0

Angola 2 162 Burundi 7 8.4 1.2

Benin 12 163 Benin 12 8.1 0.7

Malawi 8 164 Sierra Leone 2 6.1 3.1

Zambia 7 165 Libya 2 6.0 3.0

Ivory Coast 7 166 Togo 10 5.7 0.6

Burundi 7 167 Eritrea 1 4.9 1.2

DRC 11 168 CAR 1 4.4 4.4

Ethiopia 18 169 Congo 3 3.8 1.3

Chad 2 170 Liberia 2 3.2 1.6

CAR 1 171 Mauritania 3 3.2 1.1

Mozambique 10 172 Namibia 2 3.2 1.6

Mali 18 173 Lesotho 1 2.1 2.1

Niger 14 174 Gambia 3 1.7 0.6

Burkina Faso 17 176 Gabon 1 1.5 1.5

Sierra Leone 2 177 Swaziland 2 1.1 0.6

Liberia 2 n.a. Comoros 1 0.7 0.7

Somalia 3 n.a. Cape Verde 4 0.4 0.1
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3.2 Latin America

More than half of the e-MFP members are active in Latin America; some are also 
active in the United States. The investments of e-MFP members show a pattern of 
strong regional concentration. Caribbean countries do not get major attention, with 
the exception of Haiti and the Dominican Republic where several organizations are 
active. A few organizations are also active in Cuba, Trinidad and Tobago and Barba-
dos.

Most activities are concentrated in Central America and the Andes region. In the first, 
especially El Salvador, Nicaragua, Guatemala, Mexico and Honduras are preferred 
investment countries whereas in the second Peru, Ecuador, Bolivia and Colombia are 
popular. Especially in Peru, many organizations, in fact a third of the respondents, 
are active. This indicates potential for cooperation among e-MFP members and offers 
possibilities of regional specialization. In both regions the spread of investment over 
the countries is high. In Central America, for instance, only Panama does not attract 
much interest.

Table 3.2 lists the number of active members according to the number of inhabi-
tants of each country and its position on the HDI list. This table shows a correlation 
between HDI ranking and active interest. Most of the poorer Latin American coun-
tries are targeted by many members. Several of the more populous countries in Latin 
America, such as Brazil and Argentina are not often targeted considering the large 
size of their populations.

TABLE 3.2: e-MFP MEMBERS ACTIVE IN LATIN AMERICAN COUNTRIES RANKED BY HDI AND POPULATION

COUNTRIES SORTED BY RANK IN
HUMAN DEVELOPMENT INDEX

COUNTRIES SORTED BY NUMBER

OF INHABITANTS

COUNTRY

e-MFP 
MEMBERS 

ACTIVE

HDI
RANKING

COUNTRY

e-MFP
MEMBERS

ACTIVE

POPULATION

(IN MLN.)

MLN. 
INHABITANTS PER 

ORGANIZATION

Barbados 2 31 Brazil 11 187.3 17.0

Argentina 7 38 Mexico 17 108.3 6.4

Chile 7 40 Colombia 13 44.6 3.4

Uruguay 4 46 Argentina 7 40.9 5.8

Costa Rica 4 48 Peru 26 28.2 1.1

Cuba 1 51 Venezuela 2 25.8 12.9

Mexico 17 52 Chile 7 16.3 2.3
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In the ranking of actors per million inhabitants the best served countries are Surinam 
and Barbados at one organization per 200,000 inhabitants; most under-served is 
Brazil at one organization per 17 million inhabitants. The average for Latin America 
is one organization per 2.4 million inhabitants, a slightly higher score than Africa 
at 2.6.

Trinidad and 
Tobago

1 59 Ecuador 22 13.3 0.6

Panama 3 62 Guatemala 19 12.6 11.3

Brazil 11 70 Cuba 1 11.3 11.3

Venezuela 2 74 Bolivia 18 9.1 0.5

Colombia 13 75 Dom. Rep. 5 8.9 1.8

Dom. Rep. 5 79 Haiti 6 8.6 1.4

Belize 1 80 Honduras 17 7.2 0.4

Surinam 3 85 El Salvador 20 7.2 0.4

Peru 26 87 Paraguay 6 6.2 1.0

Ecuador 22 89 Nicaragua 19 5.5 0.3

Paraguay 6 95 Costa Rica 4 4.3 1.1

Jamaica 3 101 Uruguay 4 3.4 0.9

El Salvador 20 103 Panama 3 3.2 1.1

Nicaragua 19 110 Jamaica 3 2.6 0.9

Honduras 17 115 Trinidad and 
Tobago

1 1.3 1.3

Bolivia 18 117 Surinam 3 0.5 0.2

Guatemala 19 118 Belize 1 0.3 0.3

Haiti 6 146 Barbados 2 0.3 0.2
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3.3 Asia

More than half of e-MFP members are active in Asia, if the Middle East is included. The 
development towards increasing interest in the Middle East, as identified in the 2005 
survey, however, does not seem to have taken a firm foothold. Several e-MFP members are 
active in Middle Eastern countries, notably Lebanon, Jordan, Palestine and Syria. The rest 
of the Middle East is hardly served, possibly indicating limited support and investment 
potential. Iran is only serviced by research organizations.

South Asia remains a region where many e-MFP members are active. Especially India, Pa-
kistan and Bangladesh are preferred investment countries. Nepal generates little interest 
and Sri Lanka less than it used to.

Central Asian countries represent keen investor interest. Kyrgyzstan, Tajikistan, Uzbekistan 
and Kazakhstan are well-targeted countries, possibly indicating prospects for cooperation. 
Some e-MFP members have a strong focus on Central Asia, such as AKAM. Various organi-
zations are active in Afghanistan. One, MISFA is exclusively focused on Afghanistan as it is 
an agency of an Afghan ministry. No organization is active in Turkmenistan.

In Southeast Asia, most e-MFP organizations are active in Cambodia, the Philippines, Viet-
nam, Indonesia and Laos. Less interest is reported as regards Malaysia, Thailand, Burma 
and East Timor. 

Several organizations are active in East Asia, mostly in China and Mongolia. One organiza-
tion operates in North Korea.

If the number of organizations working in each country is considered in relation to its level 
of development, it appears that especially North Korea, East Timor and Nepal are under-
targeted by e-MFP members. In the case of North Korea lack of investment opportunities 
obviously plays a role, where in the case or East Timor UN and Australian presence is quite 
considerable. In relation to population, Mongolia, Kyrgyzstan, Tajikistan and Laos are well-
serviced.

TABLE 3.3: e-MFP MEMBERS ACTIVE IN ASIAN COUNTRIES RANKED BY HDI AND POPULATION

COUNTRIES SORTED BY RANK IN
HUMAN DEVELOPMENT INDEX

COUNTRIES SORTED BY NUMBER

OF INHABITANTS

COUNTRY

e-MFP 
MEMBERS 

ACTIVE

HDI
RANKING

COUNTRY

e-MFP
MEMBERS

ACTIVE

POPULATION

(IN MLN.)

MLN. 
INHABITANTS PER 

ORGANIZATION

UAE 1 39 China 8 1,322.6 165.3

Kazakhstan 7 73 India 18 1,131.0 62.8

China 8 81 Indonesia 11 231.6 21.1
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In the organization per inhabitants ratio Mongolia is the most popular country in 
Asia at 1 organization per 400,000 inhabitants whereas neighboring China is least 
popular with one actor per 165.3 million inhabitants. The average of Asia is one 
organization per 20.4 million inhabitants.

Turkey 2 84 Pakistan 7 162.0 23.1

Jordan 3 86 Bangladesh 8 158.9 19.9

Lebanon 3 88 Philippines 13 88.7 6.8

Philippines 13 90 Vietnam 11 87.3 7.9

Iran 2 94 Iran 2 71.2 35.6

Sri Lanka 7 99 Turkey 2 71.0 35.5

Vietnam 11 105 Myanmar 3 48.6 16.3

Palestine 3 106 Nepal 2 28.1 14.1

Indonesia 11 107 Afghanistan 8 27.4 3.4

Syria 3 108 Uzbekistan 3 27.3 9.1

Uzbekistan 3 113 North Korea 1 23.8 23.8

Mongolia 7 114 Syria 3 19.9 6.6

Kyrgyzstan 9 116 Sri Lanka 7 19.3 2.8

Tajikistan 10 122 Kazakhstan 7 15.4 2.2

India 18 128 Cambodia 16 14.4 0.9

Laos 9 130 Tajikistan 10 6.7 0.7

Cambodia 16 131 Jordan 4 5.9 1.5

Myanmar 3 132 Laos 9 5.8 0.6

Pakistan 7 136 Kyrgyzstan 9 5.3 0.6

Bangladesh 8 140 UAE 1 4.4 4.4

Nepal 2 142 Lebanon 2 4.1 2.1

East Timor 1 150 Palestine 3 4.0 1.3

Afghanistan 8 - Mongolia 7 2.7 0.4

North Korea 1 - East Timor 1 1.1 1.1
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3.4 Europe

Almost half of e-MFP members are active in Europe. Several organizations indicate 
activities in Western Europe, mostly concerning lobby and awareness-raising focused 
on governments, financial institutions and consumers. These numbers have not been 
included in the table below.

Actual microfinance investments are concentrated in the Balkan region and East Eu-
ropean countries. Several e-MFP members support microfinance activities in current 
EU member states, most notably Bulgaria, Poland and Romania.

The Balkan region is the most preferred investment region. Especially the former 
Yugoslav republics Serbia, Macedonia, Montenegro, Kosovo and Bosnia and Herzego-
vina benefit from European investor interest. Slovenia and Croatia are less targeted. 
Also Albania, the Caucasian countries and to a lesser extent Ukraine and Moldova 
are popular investment countries.

Low interest is displayed in the Baltic states and in other EU members in the region. 
Considering its huge size and large population the number of organizations working in 
Russia is relatively limited. If the number of e-MFP members active in each country 
is related to the Human Development index, some relation is apparent. However, for 
the former Yugoslav republics no data are available. In relation to population espe-
cially Montenegro and Kosovo receive above average attention from e-MFP members. 
Some coordination between e-MFP members might be prudent considering the small 
size of their populations.

TABLE 3.4: e-MFP MEMBERS ACTIVE IN EUROPEAN COUNTRIES RANKED BY HDI AND POPULATION

COUNTRIES SORTED BY RANK IN
HUMAN DEVELOPMENT INDEX

COUNTRIES SORTED BY NUMBER

OF INHABITANTS

COUNTRY

e-MFP 
MEMBERS 

ACTIVE

HDI
RANKING

COUNTRY

e-MFP
MEMBERS

ACTIVE

POPULATION

(IN MLN.)

MLN. 
INHABITANTS PER 

ORGANIZATION

Slovenia 2 27 Russia 10 141.9 14.2

Cyprus 2 28 Ukraine 7 46.4 6.6

Czech Rep. 3 32 Poland 5 38.1 7.6

Malta 1 34 Romania 6 22.3 3.7

Hungary 4 36 Czech Rep. 3 10.2 3.4

Poland 5 37 Hungary 4 10.1 2.5

Slovakia 4 42 Belarus 1 9.7 9.7
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Lithuania 3 43 Azerbaijan 7 8.6 1.2

Estonia 2 44 Serbia 10 7.8 0.8

Latvia 2 45 Bulgaria 8 7.8 1.0

Croatia 4 47 Slovakia 4 5.4 1.4

Bulgaria 8 53 Georgia 7 4.6 0.7

Romania 6 60 Croatia 4 4.5 1.1

Belarus 1 63 Bosnia-H. 13 4.1 0.3

Bosnia-H. 13 66 Moldova 10 3.9 0.4

Russia 10 67 Lithuania 3 3.6 1.2

Albania 9 68 Armenia 9 3.2 0.4

Macedonia 6 69 Albania 9 3.1 0.3

Ukraine 7 76 Latvia 2 2.3 1.2

Armenia 9 83 Kosovo 14 2.1 0.2

Georgia 7 96 Macedonia 6 2.0 0.3

Azerbaijan 7 98 Slovenia 2 2.0 1.0

Moldova 10 111 Estonia 2 1.3 0.7

Kosovo 14 - Cyprus 2 0.8 0.4

Montenegro 14 - Montenegro 14 0.6 0.0

Serbia 10 - Malta 1 0.4 0.4

Montenegro is indeed the most popular investment country at one European actor 
per 40,000 inhabitants. Russia is at the other end of the scale with one organization 
per 14.2 inhabitants. The average for Europe is one organization per 2.1 million 
inhabitants.
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3.5 Oceania and Global Scores

Five organisations are active in Oceania. Actually, most have programs that are open 
for MFIs from that region, but did not indicate in which countries programs were 
ongoing. Only Samoa was mentioned by Cresud. Donor and investor interest in the 
region is mainly arriving from the Asia-Pacific region itself.

CONTINENT
e-MFP MEMBERS 

ACTIVE (CUMULATIVE)
PUPULATION

 (MILN.)
MLN. INHABITANTS 
PER ORGANIZATION

Africa 362 933.8 2.6

Latin America 237 557.2 2.4

Asia 176 3.588.7 20.4

Europe (MF countries) 163 346.8 2.1

Asia popularity figures stand out, in particular because of the exceptional weight of 
China in Asian population figures. If China was excluded from the tally, the figures 
would be:

Asia minus China 186 2,266.1 13.5

If also India would not be taken into consideration:

Asia – China and India 150 1,135.1 7.6

3.6 Future developments

Even though investments in Europe are increasing, many e-MFP members indicate 
that their future emphasis will be on Africa. Fifteen members are looking for expan-
sion of activities or are considering becoming active there. 

Six organizations are looking for expansion in Asia, four in Europe and two in the 
Americas. As regards Asia, especially Central Asia and China are under considera-
tion. Several organizations plan to expand their operations in post-conflict areas.
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4 WORKING AREAS AND 
MAIN TOPICS

4.1 Introduction
This chapter2 describes the various working areas in microfinance in which e-MFP 
members are active. The survey follows the categorization of working areas applied 
in the 2005 survey in order to be able to detect possible shifts in investment and 
support emphasis. These categories are regulation and supervision, general sup-
port to the microfinance sector, direct support to MFIs, engagement in product and 
service development, activities at client level, rural finance, micro-enterprise deve-
lopment and a general ‘others’ category. Table 4.1 shows the percentage of type of 
organizations per type per area of intervention. For example, 67% of the network 
organizations are active in rural finance. Within these main categories specific topics 
of interest could be identified by the respondents. 

An overall observation is that many respondents support a wide range of activities in 
microfinance; to the point that strict classification was often considered difficult. In 
many cases one main category was selected to list most of the activities, leaving it 
to the composers of the report to further classify in detail. Whilst this clearly created 
methodological challenges, it does at the same time give credit to the fact that many 
e-MFP members apply a rather comprehensive investment and support strategy. Re-
latively few members consider themselves to be single-focus investors and even if 
they refrain from direct involvement outside their core activities, they often aim to 
address these indirectly through their strategic alliances and network involvement. At 
the same time, this broad focus may indicate lack of specialization and segmentation 
among member organizations. The only clear trend of specialization is that 90% of 
the financial Institutions involve in MFI financing. Enhanced positioning and specia-
lization could therefore be considered a main e-MFP agenda point. 

2 Due to the late receipt of one questionnaire, this chapter does not include information on that 
organization. Therefore, there can be a very small difference in the information presented in this 
chapter and the numbers mentioned in Appendix C where the organization has been included.
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Microfinance sector 67% 81% 100% 50% 67% 67% 56%

Regulation and supervision 56% 29% 100% 10% 100% 50% 13%

MFI financing 67% 62% 100% 90% 67% 50% 63%

MFI support 89% 62% 100% 50% 67% 83% 50%

MFI operations 67% 52% 100% 30% 33% 83% 38%

Products and services 89% 67% 100% 20% 67% 83% 44%

Clients 56% 57% 100% 30% 33% 50% 19%

Rural finance 67% 71% 100% 40% 33% 50% 44%

Micro-enterprise support 33% 33% 0% 30% 33% 17% 19%

Other working areas 33% 33% 0% 10% 33% 33% 19%

4.2 Sector Support
This working area includes all activities directed at strengthening the development 
of the microfinance sector at large: the macro level and partially the meso level of 
the industry. A large number of e-MFP members (67%) implement activities of this 
nature, representing all categories of actors but with the strongest presence reported 
by NGOs (81%). For four organizations this general support is their priority area of 
interest: AMFA, MISFA, Citi Microfinance and APKI. 

Social performance and impact is the most popular support area in this general 
category (21 members involved), even more so when linked to impact assessment 
(10)3, followed by network activities (17), market research (12), financial sector de-
velopment (11) and interest rate levels (4). Nine members did not disaggregate their 
interest whereas 27 mentioned additional activities. 

At national level these include support to national networks, country scans, and 
national microfinance strategies. At international level additional activities are in the 
realm of advocacy, lobby and policy dialogue, performance benchmarking, labeling 
of investment vehicles and capital markets awareness. Thematic interests are gen-

3 Social performance incidentally is a key focus area of e-MFP. Its social performance working 
group published a publication with case studies of social investors, bringing social performance 
management under the attention of the microfinance community.
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der, women leadership and sector studies such as on rural finance. Direct support to 
MFIs entails credit and social ratings, diagnostics and evaluations, and support to 
second tier retailers and cooperatives and other member-based institutions. Lastly, 
additional activities include capital provision by way of forming revolving funds.

4.3 Regulation and Supervision
Regulation involves the MFI being subject to prudential control by the financial 
authorities of a country, in most cases the central or reserve bank, based on a legal 
framework. Supervision entails the terms under which this control is exercised. Ap-
proximately one-third of the organizations (32%) is involved in regulation and super-
vision; including nearly half of all network organizations, one-third of all NGOs, half 
of the consultancy organizations and all public entities. For CGAP, Planet Rating and 
IDLO this is a priority area of interest.

Spelled-out, the ranking of regulatory issues shows interest in microfinance regula-
tion formats (7 members), supervisory policies (5), central banks (4), interest rate 
caps (4), credit bureaus (2) and supervisory capacity (2). Five organizations did not 
specify their interest and 14 mentioned single issues not captured by the listing 
above: including social investments, governance, pro-poor policies, compliance, con-
sumer protection and regional regulation in West Africa.

4.4 MFI Financing
MFI financing is considered to be a contribution to the capital base of a MFI. It 
usually takes the form of debt finance, equity placements or provisioning of guaran-
tees. Two-thirds of all e-MFP members are financing MFIs: 90% of the financial ins-
titutions, 67% of the network organizations and 67% of the NGOs. For the following 
members financing of MFIs is a priority area: SF, Alterfin, Incofin, Microfinance Par-
tners, MIL, Oxfam Novib, Planet Rating, ResponsAbility, AKAM, MISFA, EIB, I&P 
Dévelopment, BlueOrchard, Oikocredit, CGAP, Cordaid and Symbiotics. 

Commercial investments (6 members) and subsidy provision (6) are the most men-
tioned topics under the heading of MFI financing. Others include currency exchange 
risks and finance mechanisms (4 each), donor policies (4 as well) and commercial 
partnerships (3). Ten organizations did not further specify their interest and ten lis-
ted a topic not shared by others.

This ‘other’ category of issues includes cooperation with microfinance investment 
vehicles (MIVs), social evaluation, rating services, wholesale finance, financial in-
termediation, capital provision to subsidiary MFIs and the provision of seed capital, 
equity, loans and guarantees. 
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4.5 MFI Support
MFI support is understood in terms of activities geared at streamlining the perfor-
mance of MFIs, typically in the areas of governance, management, human resources 
development, systems and performance review. Approximately two-thirds (65%) of e-
MFP members provide MFI support: nearly all network organizations (89%), half of the 
financial institutions (50%) and most of the NGOs (62%). Also consultancy firms are 
well represented in this working area (83%).

Nine organizations consider MFI support as a priority area: Trias, APKI, IDDC, Aqua-
dev, MISFA, Planet Rating, Microfinanza Rating, MIL and SF.

In order of involvement, the following support themes are represented: evaluation and 
appraisal (13 members), financial performance (12), social performance (11), good 
practices (11), risk management (10), benchmarking (9), transparency (9), institu-
tionalization and formalization (7), growth management (5), credit rating (4), risk and 
delinquency analysis (5), impact surveys (4), delivery models (3), rating methodologies 
(2) and change management (2). Indicative of the width of support services provided, 
an additional 44 types of services are provided by individual members only. 

At closer scrutiny, however, most of these additional services are fairly akin to the ones 
mentioned; most are formulated more specifically, some are formulated more broadly. 
Nearly all are in the area of capacity building and technical assistance. One, possibly 
two, would be better positioned under the category of MFI financing, seed capital 
grants and project grants; one is directed at MFI clients, group formation; and another 
at accommodating MFI financiers, services for investors.

4.6 MFI Operations
This category is different from the previous one in that it focuses on the day-to-day 
operations of MFIs; usually involving more hands-on types of support. 

Half of the e-MFP members (50%) are involved in supporting MFI operations; two-
thirds of the network organizations (67%), half of the NGOs (52%) and most of the 
consultancy agencies (83%). 

For six organizations MFI operations represent a priority working area: CSA, Mercy 
Corps, MIL, AKAM, Triodos Facet and ECLOF.

The most popular activity in this category is business planning (15 members), fol-
lowed by strategic planning (12), operational planning (11), management informa-
tion systems or MIS (10), management (9), finance and accounting (8), governance 
(8), internal controls (6), staff training (6), delinquency (6), marketing (6), ownership 
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(5), human resources management (5), incentive schemes (4), treasury (3), credit 
scoring (3), staff recruitment (2) and fraud control. 

Seven organizations did not specify their involvement and four listed activities not 
shared by others under this heading: product design, client targeting, social perfor-
mance management and financing strategies.

4.7 Products and Services
This working area concerns the services and products offered by MFIs to their clients. Overall, 
just over half of all e-MFP members are active in this area: network organizations (89%), 
NGO’s (67%), financial institutions (20%) and public entities (67%). For the following four 
organizations ‘products and services’ is a priority: EMMS, PhB, APKI and CGAP.

The services most provided are savings (12) and insurance (9), followed by product design 
(8), village banking (8), product costing and pricing (7), individual lending (7), group 
lending (7), cooperatives (6), remittances (6), new technologies (6), product testing (5), 
self-help groups (3), solidarity groups (3), credit unions (3), leasing (3), housing finance 
(3), ROSCAs, (2), ATM machines (2) and guarantees (2). Eight organizations did not in-
dicate which services or products are provided. Sixteen additional products and services 
were mentioned.

This ‘other’ category includes a general reference, product development, client references, 
the poorest and the rural poor, and specifications of ICT and delivery model innovations 
such as mobile banking, MIS upgrades and smart cards. Other issues mentioned were 
transaction systems, value-chain lending, migrant products, pension schemes, training 
and the provision of educational material. 

4.8 Clients
This working area involves improving the access of microfinance to pre-selected ca-
tegories of clients as well as indicating or measuring effects and impacts. Nearly half 
of the organizations (42%) indicated a special focus on specific clients groups. All 
types of organizations can apply such a targeting focus: 57% of the NGOs and 56% 
of the networks. CSA and CGAP reported this focus to be a priority, 

The most popular themes in this area are the rural poor (13), gender (11), client asses-
sment tools (9), urban poor (7), youth (6), client targeting (5), client focus groups (5), 
people living with HIV/Aids (4), financial education (3), post-conflict microfinance (2), 
impact studies (2) and health (2). Seven organizations did not specify their interest.

Other themes mentioned only once are: client satisfaction and poverty measurement, 
graduation models and client awareness-raising and training.
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4.9 Rural Finance
This category entails specific methods and strategies aimed at developing and strengthe-
ning financial services delivery in rural areas. 

More than half (56%) of the e-MFP members are active in the field of rural finance: parti-
cularly NGOs (71%) and network organizations (67%). Financial institutions are represen-
ted at 40%. For eight members rural finance is a priority working area: PAMIGA, Terrafina, 
CSA, Alterfin, BRS, AGROFINE, SOS Faim Belgium and SOS Faim Luxembourg.

Rural finance themes frequently mentioned are rural banking (8 members), rural products 
(6), rural services (4), rural impact (3), farmer associations (2), rural policies (2) and rural 
subsidies (2). Thirteen organizations did not specify their activities within rural microfi-
nance, whereas thirteen topics were added to the list of this working area.

Among these additional topics are: fair trade of agricultural production and certification 
thereof, value chain finance, adjustment of finance methodologies to meet absorption ca-
pacity, support of outgrower schemes, village banking, research and innovation, training 
and capacity building and rural expansion strategies.

4.10 Micro-Enterprise Support
This working area concerns technical support to micro and small enterprises, usually 
in addition to financial service delivery. Around a quarter (27%) of e-MFP members 
supports micro-enterprises: roughly one-third of network organizations, NGO’s and 
financial institutions (33%, 33%, and 30% respectively). For Stichting Spark micro-
enterprise support is a priority. 

Within this area training and non-financial support is the most popular activity (8 
members), followed by business planning (4) and business development (4). Some 
organizations support micro-enterprise through specialized funds (3). Four organiza-
tions did not detail their activities and three listed other ways of support.

These are value chain management, capacity building, business development sup-
port and support to member organizations.

4.11 Related Fields
This is a general ‘other’ category, used by 26% of all respondents, representing all 
types of members. Nearly all topics included in the ‘other’ category were mentioned 
by one organization only, except for a poverty focus, linking up with the development 
sector and micro-enterprise development which were all mentioned twice.
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Other linkage themes are those between community-based organizations and finan-
cial institutions and between the real economy and the financial sector. Capacity 
building, information and technical assistance issues include entrepreneurship de-
velopment, social performance, information services, knowledge management, web-
site development and application of information and communication technologies. 

As regards enhancing service capacity the restructuring of postal institutions was 
mentioned as well as the strengthening of movements, forming village savings and 
loans associations and service delivery through educational and church organiza-
tions. On the supply side the establishment of microfinance investment vehicles was 
mentioned. In terms of overall governance in microfinance, members are active in 
the implementation of microfinance guidelines, consumer protection, responsible 
finance and codes of conduct.

4.12 Trends
Statistical comparison between the first European microfinance actors inventory in 
2005 and the 2008 survey is a complicated affair because not all the same orga-
nizations responded to the questionnaire at that time. Moreover shifts in emphasis 
between working areas and particularly between themes per working area are difficult 
to proof because of the rather quantitative character of the inventory of interest. 

While this calls for great reserve in identifying trends from the questionnaires, it does 
not mean that no general observations can be made. The observations presented be-
low are not only based on the listing of themes but also on telephone conversations 
with various e-MFP members and consultation of their websites and on more general 
monitoring of the international debate on microfinance as reflected in reports of 
international conferences, such as the annual Luxembourg event and MicroCredit 
Summit meetings and the various internet-based discussion fora. These observations 
are captured in three categories: investors, practitioners and clients.

Investors

Since 2005, the industry continued experiencing exponential growth on a global 
basis, enabled by a steady influx of investment capital to expand loan portfolios. 
Whereas in 2005 the major future influx was widely expected to come from interna-
tional capital markets that came to embrace microfinance as a distinct asset class, 
today the pattern is more diverse. Not only has the international market come aboard 
in microfinance but also domestic capital markets increasingly show interest in mi-
crofinance in the form of equity, debt finance and intake of savings from the general 
public. 
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Also socially responsible investors have come to significantly contribute to capital 
provision. A particular phenomenon in this respect is the entry of the private non-
profit investment vehicles of high net-worth individuals that bring unprecedented 
volumes of fresh capital to the industry. Lastly, despite the influx of commercial and 
socially responsible capital, public sector capital inflow has not subsided. Multilate-
ral and bilateral development banks and related institutions have actually geared up 
their investments in microfinance as well.

This has resulted in two somewhat opposite lines of response in the industry. The 
first questions whether sustained public sector capital provision is not crowding out 
the market for commercial capital placements due to its more lenient conditionali-
ties for capital infusion. The second questions whether high volumes of commercial 
capital injection do not jeopardize the origins and principles of microfinance by prio-
ritizing investor returns over client interests rather than balancing or even prioritizing 
those.

As of mid 2007 the second response has become the more dominant one in the 
international debate. Triggered by the initial public offering of a reputed Mexican 
MFI and against the background of a growing number of so-called backlashes in 
the industry, partly related to the rapid emergence of unscrupulous consumer credit 
companies and other practitioners, growing concern about alleged malpractice and 
mission drift in the industry can be noticed.

This shows in the questionnaires by calls for codes of conduct, consumer protection, 
truthful information, transparency of motives, client education and, ultimately, in 
installing stronger controls. An increasing number of e-MFP members are presently 
involved in initiatives in this realm. As was mentioned, e-MFP itself, through its so-
cial performance working group, is also focusing on the subject.

Practitioners

The trend towards the commercialization of MFIs had paid off. Today more commer-
cially viable MFIs are servicing much larger numbers of clients than a few years ago. 
They constitute the major investee MFIs for the international capital market investors 
and, as such, are equally challenged by the call for codes of conduct and consumer 
protection. A growing number is heeding this call. 

Many e-MFP members continue supporting commercially focused MFIs to become 
ever more professional actors, reaching more clients with more products at, eventual-
ly, lower service charges. This is reflected in the wide range of support mechanisms 
to that effect: product development, systems innovations, risk management, gover-
nance, compliance with regulatory and supervisory demands, transformation, etc. 

At the same time, however, a growing interest is noticeable in not-for-profit delivery 
systems, particularly member-based models that operate on a community or coope-
rative basis. On the one hand this is inspired by a savings-driven approach to micro-
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finance and on the other by the expectation that these systems have greater potential 
for deeper social penetration. A particular strategy is to link member-based systems 
with the formal financial sector to leverage their own capital base.

Related to this strategy is the growing interest in the provision of business support 
services in order to improve economic opportunities especially in rural areas which is 
thought to strengthen the capacity for absorption of outside capital. This is reflected 
in both business development services (BDS) activities per se, but also in the various 
efforts to address bottlenecks in value chains.

Not yet firmly appearing on the radar screen of the international debate is the unpre-
cedented expansion of South-South cooperation in microfinance. South Asian MFIs 
in the last years have started significant overseas operations in Africa and elsewhere 
in Asia that will before long question the universal validity of hitherto pursued ex-
pansion strategies. These MFIs appear to apply a new hybrid capitalization approach 
by taking in capital from various resources simultaneously: soft and hard capital, 
usually in combination with substantial start-up subsidies.

Clients

The growing diversity in delivery systems does indeed translate into both horizontal 
and vertical inclusion strategies that stretch the margins of the market. Today, not 
only more people are incorporated into microfinance delivery systems, a horizontal 
expansion pattern; also more diverse groups of clients are being served, a vertical 
expansion pattern.

Upwards vertical expansion shows in increased inclusion of the ‘not-so-poor’; clients 
well above the poverty line in their countries. On the one hand this is triggered by 
MFIs focusing on small and medium enterprise finance and on the other by the 
rapid influx of fairly young MFIs concentrating on consumer and pay-roll lending. 
Downwards, vertical expansion is pursued by MFIs focusing on the ‘poorest-of-the-
poor’, usually applying community-based finance models.

From a marketing as well as sociological perspective, then, whereas microfinance 
traditionally focused on clients at or hovering around the poverty line, it now has 
broadened both upwards and downwards at levels of intensity and scope not widely 
anticipated only three years ago. 

Multi-polarity

The most structural trend in microfinance is probably the emergence of multi-polarity 
among investors, practitioners and clients. Various mainstreams are evolving simul-
taneously: a commercial one, a cooperative one, a pro-poor one and in several coun-
tries there still is a strong public sector mainstream as well. This calls for reflection 
on the validity of ‘best practice’ models in the industry; rather we see the surfacing 
of various ‘good practice’ models where appreciation of performance is relative to 
mandates, objectives and impacts rather than to financial performance only. 
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In practice this may explain the growing endorsement among e-MFP member orga-
nizations of social performance as an equally important component of overall per-
formance assessment, as expressed in the high scores of social performance related 
themes in the questionnaires. 

Underlying this interest is a renewed focus on client stratification. The Millennium 
Development Goals (MDG) call for the inclusion of the bottom half of people living 
below poverty line and as the MicroCredit Summit Campaign repeatedly suggests: 
microfinance at large, despite the exponential growth of recent years, still has to 
deliver on that promise at scale. Consequently, e-MFP members paying allegiance 
to the MDGs look for more targeted approaches to reach these hardcore poor; hence 
the growing interest in reaching the lower brackets of rural and urban poor, in linking 
finance with social services such as shelter, health and education, in introducing the 
rights based approach that is common in other realms of development, and in the 
renewed focus on gender and women. 
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5 METHODS OF 
 INTERVENTION
After discussing the thematic working areas, this chapter describes the way e-MFP 
members support the sector. It explains the channels and mechanism through which 
support to MFIs is provided.

The range of methods applied has significantly increased during the last years. This 
is partially explained by the on-going commercialization trend of the industry, re-
sulting in more sophisticated capital placement instruments, and by the growing 
attention for capacity building of MFIs in general, resulting in advanced tools and 
instruments to enhance capacities to absorb capital infusion. An additional explana-
tion is the effort to enable MFIs to keep better track of their social performance and 
to better target priority client groups.

5.1 Investment products
Investment products constitute a major investment line of e-MFP members. Their 
aim is to strengthen the capital base of MFIs in order to grow loan portfolios and 
increase outreach. Three instruments are applied; equity placements to strengthen 
MFIs’ balance sheet, either to meet regulatory requirements or to enhance capital 
leverage capacity; debt finance through the provision of loans, including subordinate 
loans that often are considered quasi-equity by regulators; and guarantee provisions 
allowing MFIs to borrow in mostly domestic capital markets.

Nearly two-thirds (61%) of e-MFP members organizations provide capital invest-
ments to MFIs: 90% of all financial institutions and 67% of NGOs. Of these, almost 
75% provides either guarantees or loans, making these the most popular investment 
products. Almost a quarter of all members provide all types of investment products, 
particularly financial institutions. Four members only provide investment products. 
Some members are engaged in specialized products such as short-term or bridging 
loans, refinancing loans, mezzanine investments and subordinate loans. Some do not 
only target MFIs as clients but also invest through intermediary organizations such as 
specialized investment funds.
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FIGURE 5.1: INVESTMENT PRODUCTS4

5.2 Types of grants and subsidies provided
A second major line of support is constituted by direct grants and subsidies: non-
recoverable forms of support.

GRAPH 5.2: TYPES OF GRANTS AND SUBSIDIES PROVIDED5
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Also in this area nearly two-thirds (62%) of e-MFP members are active: all public 
sector entities, 76% of the NGOs and 67% of the network organizations. The most 
popular forms of grants and subsidies are those for technical assistance (95% of 
organizations providing grants and subsidies) and capacity building, including trai-
ning (85%), followed by operational subsidies (49%), procurement of equipment 
(41%) and capital grants (37%). The ‘other’ category (12%) includes innovation, 
product development, research, MIS, product testing, feasibility studies and rating 
serviced. Thirteen organizations (20%), mostly NGOs, provide grants or subsidies for 
the whole range of purpose. One member provides grants for capacity building and 
training only.

5.3 Non-Financial Support
TABLE 5.3: NON-FINANCIAL SUPPORT6
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Non-financial support essentially is the provision of services in kind; that is to say 
that the costs of service provision do not appear in the MFI’s income and expenditure 
statements but are directly covered by the sponsor of the activities. More than three 
quarters (76%) of the e-MFP member organizations provide non-financial support 
to MFIs: all network organizations and public sector entities, 81% of the NGOs and 
50% of the financial institutions. 

Of these organizations, 68% support the sector through information dissemination 
(ID), making it the most popular form of non-financial support, followed by networ-
king activities (66%), business development services (BDS, 54%) and client edu-
cation (42%). The rest category of other activities (34%) is rather comprehensive 
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and includes technical assistance, consultancy and advisory services, various forms 
of training, risk analysis, partnership and alliance building, ratings, evaluations 
and assessments, formation of special funds, sector studies, advocacy and lobby, 
award contests, seminars, workshops and conferences, product development and 
leadership development.

Just over a quarter of all member organizations (28%) are (potentially) active in all 
forms of non-financial service provision, spread over all types of organizations except 
for financial institutions. Seven organizations (14%) limit their involvement to non-
financial services only, including four consultancy agencies.

5.4 Trends
The collective range of support products offered by all e-MFP members represents a 
most comprehensive supply side offer that covers virtually every need from the de-
mand side: capital, grants and non-financial support that, once accessed, can help 
MFIs grow and sustain their operations whilst steadily increasing performance levels. 
Moreover, it appears that newly arising particular demands are quickly identified and 
translated into broadening of the scope of services.

The bottleneck, from a practitioner perspective, appears to be in accessing the ser-
vices offered: most MFIs have no or only very limited access to the European supply 
side for a variety of reasons. The most important one is that existing demand is much 
larger than service capacity at the supply side. The second is that substantial parts of 
overall demand do not qualify under existing policies such as geographical priorities, 
return-on-investment expectations, institutional preferences and others. 

As a consequence, no equitable service delivery policy appears to be pursued on the 
supply side: a few MFIs have disproportionate access to supply side services, most 
have none. This is compounded by a growing trend to ‘bet on the strong’: rather than 
enhancing current capacity on the ground, supply side players become increasingly 
active in building new capacity from scratch by either stimulating experienced MFIs 
to become operational in new locations or countries or by building new MFIs alto-
gether in the form of Greenfield banks. 

Overall, then, there does not appear to be an equilibrium between supply of and 
demand for support products. For e-MFP and its member organizations a profound 
strategic question is if the network is to play a role in addressing this imbalance. If 
diversity is indeed a rationale for members to get together in the platform, there is 
surely something to say in starting efforts to value the merits of multi-polarity at the 
practitioner side as well and aim for achieving some equity in resource allocation 
and, perhaps, be less driven by following trends; trend-setting is equally important.
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6 FUTURE TOPICS AND 
CONCLUSIONS

The European Microfinance Platform evolved out of the Round Table conference ini-
tiatives that emerged in Luxembourg at the occasion of the United Nations’ Year of 
Microcredit in 2005. Since its inception, the e-MFP aimed to go beyond a mere infor-
mation sharing objective and actively promote coordination and cooperation among 
European actors in microfinance with the purpose of pursuing synergies. This takes 
shape in the various working groups operated by the platform, all representing ‘hot 
issues’ in the industry: rural finance, bank linkages, social performance, research, 
capacity building, remittances and European public sector policy development.

In addition the platform organizes the annual European Microfinance Week; excellent 
opportunities for the member organizations to meet and discuss issues and concerns 
of mutual interest as well as to review the progress made by the working groups. From 
these activities some initial priority setting can be distilled.

6.1 Concern Score List
The 2007 Microfinance Week resulted in a list of concerns highlighted by partici-
pants; these were:

• Microfinance is still not reaching those who are most in need, especially the 
rural poor in Africa.

• Outreach problems persist despite the availability of investments; challenges in 
governance, transparency and ratings present barriers to commercial investors.

• Good governance is a widely accepted major challenge and must be urgently 
addressed; preferably in the context of regulation.

• The diversity of e-MFP members is a key strength in creating microfinance solu-
tions; yet, not all solutions need to be complex, such as back-to-basics delivery 
systems.

• New technologies allow for cost efficiencies and lower service charges which 
allow growth of outreach.

• The changing nature of microfinance resulting from commercial investor interest 
creates concerns about actors drifting away from social objectives.
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These concerns translate well into the priority topics as distilled from the 2008 
member survey: 

• Efforts to enhance service capacity to allow for further growth of access to fi-
nance on a global scale.

• Efforts to ensure that access to finance is truly inclusive, meaning that all poor, 
including the poorest and most remote, can benefit from service delivery.

• Efforts to increase financial performance along with social performance and the 
verification thereof. 

As indicated at several occasions in this report, there appears to be room for further 
cooperation and synergy creation. The main question is how the e-MFP can be sup-
portive or instrumental in this respect.

6.2 European Rationale for Cooperation
Members give various suggestions for strengthening the platform and for coopera-
tion among members. What perhaps still may need to be articulated though is the 
rationale for cooperation at European level, particularly since the European Union’s 
involvement regarding the microfinance industry is still limited.

What is evident from the survey is that many European actors primarily cooperate at 
national level, given the fact that many countries have national networks. This may 
be related to a stronger national public sector involvement in the industry rather than 
a pan-European one. A second line of coalition and network building is a categorical 
one. Investment banks, for instance, have their own network in the form of the Euro-
pean Development Finance Institutions (EDFI) but that is the main real categorical 
network that is European in nature. Other categorical networks tend to be either 
global or cross-country based. 

A European rationale therefore needs to present a key element of value addition vis-à-
vis existing networks and platforms in order to drive the pursuit of synergy creation.

Reviewing the background and track record of member organizations, there appears 
to be two distinct features that are perhaps not particularly European in nature but 
are widely and highly appreciated among European actors.

Self-Organization

The first is an affinity with self-organization in financial service delivery. It dates back to the 
early days of member-based banking and insurance and has a strong tradition in the form 
of the Raiffeisen cooperative system and its legacy. The key notion is that people with no or 
limited access to formal financial systems have to pool their resources and form their own 
system. This cooperative format is still a mainstream banking format in Europe today. 
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It has gained global recognition in the course of the last century but has lost much of 
its earlier attractiveness in developing countries, largely due to external interference 
and poor management; in fact to the point that in many countries cooperatives have 
a negative connotation. As a result, for long this format was not thought to present a 
major growth option in the industry. 

Today, a re-appreciation process of this format is under way. Quite a few cooperatives 
microfinance banks are doing fairly well and, perhaps more importantly, the system is 
largely savings-driven which induces a sense of thrift and frugality not easily matched 
by credit-driven systems. In addition, member-based finance requires that members 
take over part of the transaction costs, which gives more operational leeway to keep 
service charges in check. On top of that, the system contributes to asset accumula-
tion among members as opposed to external shareholders and in the process creates 
human capital due to its self-management and self-governance characteristics.

Above anything else, however, member based finance appears to be the best option 
today to reach the rural poor in Africa, which is a broadly shared key objective among 
European actors. Whether in the form of community-based systems, member based-
systems of even largely informal systems, throughout Africa a most interesting track 
record is being built.

Stakeholder Value

A second characteristic is the appreciation of stakeholder value as opposed to an 
exclusive shareholder value approach. Financial systems, and consequently invest-
ments in financial systems as well, have to go beyond value creation of one particular 
stakeholder only in the form of direct shareholders to merit a claim of corporate or 
social responsibility.

This is not an appreciation that is limited to financial systems, but in fact is at the 
heart of the so-called Rhineland market model which presupposes taking into con-
sideration labor, consumer, societal and environmental concerns. In the last decade 
the popularity of this model was affected by the advance of a category of investors 
that was increasingly driven by short term shareholder considerations only in the real 
economy. At the microfinance supply side, however, most European actors continued 
working on stakeholder concerns nonetheless, for a while seemingly rowing against 
the new current of seeking profit at the bottom of the pyramid. 

The current global credit crisis perhaps holds some good news in this respect. If 
shareholder value maximization results in greed, self-enrichment, negligence of the 
interests of other stakeholders, it jeopardizes the very financial systems at large. 
There is likely some wisdom in promoting the stakeholder model as a more interes-
ting option for the long run.
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Access to Finance

The access issue could be specified in terms frequently formulated by e-MFP mem-
bers: inclusion of the vast numbers of rural poor currently left un-served, particularly 
in Africa. That being recognized as a possible operational target for the years ahead, 
coalitions between members could be formed to work towards achieving that target.

That, however, still is a quantitative target only, which needs qualitative elaboration 
to ensure that it will be pursued in commonality of vision. Here the elements of 
self-organization and stakeholder value could come in as these may constitute over-
arching European affinity concerns.

Against that background, the challenge ahead is possibly to be appreciated in terms 
of providing direction to the concept of innovation as a major characteristic of the e-
MFP and its activities. Innovation not for the sake of innovation, but to create better 
access for the rural poor to financial systems that recognize the merits of self-orga-
nization and stakeholder value. 

From a practical point of view it is suggested the first entry point of innovation is in 
approaching microfinance from a market perspective, relevant to a particular country 
or region. All actors, irrespective of the mainstream they may represent, have ca-
pacities, capabilities and financial resources to support the development of these 
markets. The challenge, however, is in applying these resources in a more coordi-
nated manner, taking into account domestic stakeholders and adding value through 
cooperation. That is what the e-MFP aims to achieve.
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APPENDIX A
Region of Intervention

1. ATTF
2. Alterfin
3. ADA
4. AQUADEV
5. BNP Paribas 
6. BRS
7. CORDAID
8. CERMI
9. CSA 
10. Citi MF 
11. CONCERN Worldwide
12. CNIPM
13. CRESUD SPA
14. DGRV
15. ECLOF
16. Horus
17. ICCO

18. Incofin
19. IDLO
20. IDDC
21. SIDI
22. I&P Développement
23. KGFE
24. Lux Development
25. Mercy Corps
26. Microfinanza
27. NHTV
28. Oikocredit
29. Oxfam Novib
30. PAMIGA
31. PhB
32. PlaNet Finance
33. Planet Rating
34. Rabobank Foundation

35. RAFAD
36. RBE
37. responsAbility
38. RAFODE
39. SIFRA
40. SOS Faim B
41. SOS Faim L
42. SEDPI
43. WWB
44. SF
45. AKAM
46. EIB
47. Trias
48. Triodos Facet
49. UIA
50. UoB

AFRICA

1. ATTF
2. Alterfin
3. ADA
4. BNP Paribas
5. BRS
6. CORDAID
7. CERMI
8. CSA 
9. Citi MF
10. CNIPM
11. CONCERN Worldwide
12. CRESUD
13. DGRV
14. ECLOF

15. EMMS
16. ICCO
17. Incofin
18. IDLO
19. IDDC
20. SIDI
21. I&P Développement
22. Lux Development
23. Mercy Corps
24. MFC
25. MIL
26. Microfinanza
27. NHTV
28. Oxfam Novib

29. PlaNet Finance
30. Planet Rating
31. Rabobank Foundation
32. RAFAD
33. RBE
34. responsAbility
35. SOS Faim B
36. WWB
37. SF
38. EIB
39. Trias vzw
40. Tiodos Facet
41. UIA
42. UoB 

AMERICAS

For a list of the abbreviations used please see page 13
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1. ATTF
2. Alterfin
3. ADA
4. BNP Paribas
5. BRS
6. CORDAID
7. CERMI
8. CSA 
9. Citi MF
10. CNIPM
11. CONCERN Worldwide
12. DGRV
13. ECLOF
14. EMMS
15. Horus

16. ICCO
17. Incofin
18. IDLO
19. IDDC
20. SIDI
21. KGFE
22. Lux Development
23. Mercy Corps
24. MFC
25. MISFA
26. Microfinanza
27. NHTV
28. Oikocredit
29. Oxfam Novib
30. OXUS

31. PlaNet Finance
32. Planet Rating
33. Rabobank Foundation
34. RAFAD
35. RBE
36. responsAbility
37. SEDPI
38. WWB
39. SF
40. AKAM
41. EIB
42. Trias
43. Triodos Facet
44. UIA
45. UoB

ASIA

1. ATTF
2. BNP Paribas 
3. BRS
4. CERMI
5. CSA 
6. Citi MF
7. CNIPM
8. APKI
9. DGRV
10. ECLOF
11. EMMS
12. Horus

13. Incofin
14. IDLO
15. SIDI
16. KGFE
17. Lux Development
18. Mercy Corps
19. MFC
20. Microfinanza
21. NHTV
22. Oikocredit
23. Oxfam Novib
24. PlaNet Finance

25. Planet Rating
26. Rabobank Foundation
27. RBE
28. responsAbility
29. SEDPI
30. Stichting Spark
31. WWB
32. EIB
33. UIA
34. UoB 

EUROPE

1. Citi MF 
2. CRESUD

3. NHTV
4. EIB 

OCEANIA
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1. ATTF
2. AGROFINE
3. ADA
4. BLUEORCHARD
5. CORDAID
6. CERISE
7. CRESUD
8. EMMS
9. Frankfurt School
10. GFA

11. Grameen-CA-MF
12. ICCO
13. Incofin
14. IDLO
15. I&P Développement
16. KGFE
17. Mercy Corps
18. MIL
19. MF Partners
20. Microfinanza

21. FMO
22. NHTV
23. Oxfam Novib
24. OXUS
25. Planet Rating
26. RAFAD
27. responsAbility
28. SEDPI
29. CGAP
30. UIA 

OPEN TO ALL REGIONS
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APPENDIX B
Organizations by Working Areas
Please refer to Appendix D for a list of specific topics within these areas of interven-
tion per e-MFP member.

1. ATTF
2. ADA
3. AQUADEV
4. AMFA
5. CORDAID
6. Citi MF
7. CNIPM
8. Cerise
9. CONCERN Worldwide
10. APKI
11. DCA
12. DGRV
13. ECLOF
14. GFA
15. Horus

16. ICCO
17. Incofin
18. SIDI
19. Lux Development 
20. LuxFlag
21. Mercy Corps
22. MFC
23. MISFA
24. MF Partners
25. Microfinanza
26. FMO
27. Oikocredit
28. Oxfam Novib
29. OXUS
30. PAMIGA

31. PlaNet Finance
32. Rabobank Foundation
33. RAFAD
34. RBE
35. RAFODE
36. SOS Faim B
37. SOS Faim L
38. WWB
39. SF
40. AKAM
41. CGAP 
42. EIB
43. Triodos Facet
44. WSBI-ESBG
45. Frankfurt School

SECTOR SUPPORT

1. AMFA
2. AQUADEV
3. CNIPM
4. Cerise
5. CONCERN Worldwide
6. DGRV
7. ECLOF
8. GFA

9. Horus
10. ICCO
11. IDLO
12. SIDI
13. Lux Development
14. MFC
15. MF Partners
16. Oxfam Novib

17. PAMIGA
18. PlaNet Finance
19. Planet Rating
20. RBE
21. CGAP
22. Trias
23. Frankfurt School

REGULATION
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EUROPEAN MICROFINANCE ACTORS

1. Alterfin 
2. ADA 
3. AMFA
4. BlueOrchard
5. BNP Paribas
6. BRS 
7. CORDAID 
8. CSA 
9. Citi MF 
10. CNIPM 
11. Cerise 
12. CONCERN Worldwide
13. CRESUD 
14. DGRV
15. ECLOF 

16. Grameen-CA-MF
17. Horus
18. ICCO
19. Incofin 
20. IDLO 
21. SIDI 
22. I&P Développement
23. Mercy Corps 
24. MIL 
25. MISFA 
26. MF Partners 
27. FMO 
28. Oikocredit 
29. Oxfam Novib 
30. OXUS 

31. PAMIGA 
32. PlaNet Finance 
33. Planet Rating 
34. Rabobank Foundation
35. RBE 
36. responsAbility 
37. SOS Faim B 
38. SOS Faim L 
39. SF 
40. Symbiotics 
41. AKAM 
42. CGAP 
43. EIB 
44. Trias
45. Frankfurt School

MFI FINANCING

1. Alterfin
2. ADA
3. AQUADEV
4. BNP Paribas
5. BRS
6. CORDAID
7. Citi MF
8. CNIPM
9. Cerise
10. CONCERN Worldwide
11. APKI
12. DGRV
13. ECLOF
14. GFA
15. Horus

16. ICCO
17. Incofin
18. IDDC
19. SIDI
20. Lux Development
21. Mercy Corps
22. MFC
23. MIL
24. MISFA
25. MF Partners
26. Microfinanza
27. FMO
28. Oikocredit
29. Oxfam Novib
30. OXUS

31. PAMIGA
32. PhB
33. PlaNet Finance
34. Planet Rating
35. Rabobank Foundation
36. RAFAD
37. RBE
38. SIFRA
39. WWB
40. SF
41. CGAP
42. Trias
43. Triodos Facet
44. Frankfurt School

MFI SUPPORT
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1. ADA
2. BRS
3. CSA
4. Citi MF
5. CNIPM
6. Cerise
7. CONCERN Worldwide
8. APKI
9. DGRV
10. ECLOF
11. GFA
12. Horus

13. ICCO
14. SIDI
15. Mercy Corps
16. MFC
17. MIL
18. MF Partners
19. FMO
20. Oxfam Novib
21. OXUS Development 

Network
22. PhB
23. PlaNet Finance

24. Rabobank Foundation
25. RAFAD
26. RBE
27. SOS Faim B
28. SOS Faim L
29. WWB
30. AKAM
31. CGAP
32. Triodos Facet
33. WSBI-ESBG
34. Frankfurt School

MFI OPERATION

1. ADA
2. BRS
3. CSA
4. Citi MF
5. CNIPM
6. Cerise
7. CONCERN Worldwide
8. APKI
9. DCA
10. DGRV
11. ECLOF
12. EMMS
13. GFA
14. Horus

15. ICCO
16. IDDC
17. Lux Development
18. Mercy Corps
19. MFC
20. MIL
21. MF Partners
22. FMO
23. Oxfam Novib
24. OXUS
25. PAMIGA
26. PhB
27. PlaNet Finance
28. Rabobank Foundation

29. RAFAD
30. RBE
31. SIFRA
32. SOS Faim B
33. SOS Faim L
34. WWB
35. AKAM
36. CGAP
37. Trias
38. Triodos Facet
39. WSBI-ESBG
40. Frankfurt School

PRODUCTS & SERVICES
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EUROPEAN MICROFINANCE ACTORS

1. ADA
2. AQUADEV
3. CSA
4. Citi MF
5. CNIPM
6. Cerise
7. CONCERN Worldwide
8. DCA
9. DGRV
10. ECLOF

11. Horus
12. ICCO
13. Mercy Corps
14. MFC
15. MIL
16. FMO
17. Oikocredit
18. Oxfam Novib
19. PhB
20. PlaNet Finance

21. Rabobank Foundation
22. SIFRA
23. SOS Faim B
24. SOS Faim L
25. WWB
26. CGAP
27. Trias
28. Triodos Facet
29. Frankfurt School

CLIENTS

1. AGROFINE
2. Alterfin
3. AQUADEV
4. BRS
5. CORDAID
6. CSA
7. Citi MF
8. Cerise
9. CONCERN Worldwide
10. DCA
11. DGRV
12. ECLOF
13. GFA

14. Horus
15. ICCO
16. Incofin
17. IDDC
18. SIDI
19. Lux Development
20. Mercy Corps
21. MFC
22. MIL
23. FMO
24. Oxfam Novib
25. OXUS
26. PAMIGA

27. PlaNet Finance
28. Rabobank Foundation
29. SIFRA
30. SOS Faim B
31. SOS Faim L
32. WWB
33. AKAM
34. EIB
35. Trias
36. Triodos Facet
37. WSBI-ESBG
38. Frankfurt School

RURAL FINANCE

1. ADA
2. CORDAID
3. CNIPM
4. CONCERN Worldwide
5. APKI
6. DGRV
7. ECLOF

8. ICCO
9. SIDI
10. MISFA
11. FMO
12. Oxfam Novib
13. PlaNet Finance
14. RBE

15. SIFRA
16. Spark
17. EIB
18. Trias
19. Triodos Facet
20. Frankfurt School

MICROENTERPRISE SUPPORT
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APPENDIX C
Organizations by Working Method

Loans

1. Alterfin
2. ADA
3. BlueOrchard
4. BNP Paribas
5. CORDAID
6. Citi MF
7. CNIPM
8. CRESUD
9. ECLOF
10. Grameen-CA-MF

11. Horus
12. ICCO
13. Incofin
14. SIDI
15. I&P Développement
16. Lux Development 
17. Mercy Corps
18. MISFA
19. FMO
20. Oikocredit

21. Oxfam Novib
22. OXUS
23. PlaNet Finance
24. Rabobank Foundation
25. responsAbility
26. Spark
27. SF
28. AKAM
29. EIB
30. Trias

INVESTMENTS THROUGH:

Guarantees

1. Alterfin
2. ADA
3. AQUADEV
4. BlueOrchard
5. BNP Paribas
6. BRS
7. CORDAID
8. CSA
9. Citi MF
10. CNIPM

11. Concern
12. DGRV
13. ECLOF
14. Grameen-CA-MF
15. Horus
16. ICCO
17. Incofin
18. IDDC
19. SIDI
20. Lux Development

21. Mercy Corps
22. FMO
23. Oikocredit
24. Oxfam Novib
25. Rabobank Foundation
26. SOS Faim B
27. Spark
28. WWB
29. SF
30. EIB

Equity

1. Alterfin
2. ADA
3. BlueOrchard
4. CORDAID
5. Citi MF
6. CONCERN Worldwide
7. CRESUD
8. DGRV
9. ECLOF
10. Grameen-CA-MF

11. Horus
12. ICCO
13. Incofin
14. SIDI
15. I&P Développement
16. Mercy Corps
17. MISFA
18. MF Partners
19. FMO
20. Oikocredit

21. PAMIGA
22. PlaNet Finance
23. responsAbility
24. WWB
25. SF
26. AKAM
27. EIB
28. Trias
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Capital / Donation / Equity

1. BRS
2. CSA
3. CNIPM
4. CONCERN Worldwide
5. DCA

6. DGRV
7. ECLOF
8. ICCO
9. Mercy Corps
10. MISFA

11. Oxfam Novib
12. Rabobank Foundation
13. SOS Faim B
14. SOS Faim L
15. Trias

SUBSIDIES

Operations

1. ADA
2. BRS
3. CORDAID
4. CSA
5. CNIPM
6. CONCERN Worldwide
7. DCA

8. DGRV
9. ECLOF
10. ICCO
11. SIDI
12. Mercy Corps
13. MISFA
14. Oxfam Novib

15. PlaNet Finance
16. Rabobank Foundation
17. SOS Faim B
18. SOS Faim L
19. SF
20. Trias
21. Frankfurt School

Equipment

1. BRS
2. CORDAID
3. CSA
4. CNIPM
5. CONCERN Worldwide
6. DCA

7. DGRV
8. ECLOF
9. ICCO
10. MISFA
11. Oxfam Novib
12. PlaNet Finance

13. SIFRA
14. SOS Faim B
15. SOS Faim L
16. SF
17. Trias

Capacity Building / Training

1. ATTF
2. ADA
3. AQUADEV
4. AMFA
5. BRS
6. CORDAID
7. CSA
8. CNIPM
9. CONCERN Worldwide
10. APKI
11. DCA
12. DGRV

13. ECLOF
14. IDLO
15. SIDI
16. Lux Development 
17. ICCO
18. Mercy Corps
19. MFC
20. MIL
21. MISFA
22. FMO
23. Oikocredit
24. Oxfam Novib

25. PlaNet Finance
26. Rabobank Foundation
27. SIFRA
28. SOS Faim B
29. SOS Faim L
30. Spark
31. SF
32. AKAM
33. EIB
34. Trias
35. WSBI-ESBG
36. Frankfurt School
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Technical assistance

1. ADA
2. AQUADEV
3. AMFA
4. BRS
5. CORDAID
6. CSA
7. CNIPM
8. CONCERN Worldwide
9. APKI
10. DCA
11. DGRV
12. ECLOF
13. Grameen-CA-MF
14. ICCO

15. Incofin
16. IDLO
17. SIDI
18. Lux Development 
19. Mercy Corps
20. MFC
21. MIL
22. MISFA
23. FMO
24. Oikocredit
25. Oxfam Novib
26. OXUS
27. PAMIGA
28. PlaNet Finance

29. Rabobank Foundation
30. SIFRA
31. SOS Faim B
32. SOS Faim L
33. Spark
34. SF
35. AKAM
36. CGAP
37. EIB
38. Trias
39. WSBI-ESBG
40. Frankfurt School

1. Alterfin
2. ADA
3. BRS
4. CORDAID
5. CSA
6. CNIPM
7. Cerise
8. CONCERN Worldwide
9. APKI
10. DCA

11. DGRV
12. ECLOF
13. GFA
14. ICCO
15. IDDC
16. Lux Development 
17. Mercy Corps
18. MISFA
19. OXUS
20. PhB

21. PlaNet Finance
22. RAFAD
23. SIFRA
24. Spark
25. SF
26. AKAM
27. Trias
28. Triodos Facet
29. Frankfurt School

OTHER, NON-FINANCIAL METHODS

Client education

1. ADA
2. BNP Paribas
3. CSA
4. CNIPM
5. Cerise
6. CONCERN Worldwide
7. DGRV
8. ECLOF

9. GFA
10. ICCO
11. IDDC
12. Mercy Corps
13. MFC
14. MISFA
15. OXUS
16. PlaNet Finance

17. RAFAD
18. RBE
19. SIFRA
20. SF
21. Trias
22. Triodos Facet
23. Frankfurt School

Business development services (BDS)
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Information dissemination

1. ADA
2. AQUADEV
3. AMFA
4. BRS
5. CNIPM
6. Cerise
7. CONCERN Worldwide
8. APKI
9. CRESUD
10. DGRV
11. ECLOF
12. GFA

13. ICCO
14. IDLO
15. IDDC
16. SIDI
17. Lux Development 
18. Mercy Corps
19. MFC
20. MIL
21. MISFA
22. Microfinanza
23. OXUS
24. PlaNet Finance

25. Rabobank Foundation
26. RAFAD
27. RBE
28. SIFRA
29. SOS Faim B
30. SOS Faim L
31. WWB
32. CGAP
33. Trias
34. Triodos Facet
35. WSBI-ESBG
36. Frankfurt School

Network

1. ADA
2. AMFA
3. BRS
4. CORDAID
5. CSA
6. CNIPM
7. Cerise
8. APKI
9. DGRV
10. ECLOF
11. GFA
12. ICCO

13. IDLO
14. IDDC
15. SIDI
16. Lux Development 
17. Mercy Corps
18. MFC
19. MIL
20. MISFA
21. FMO
22. Oikocredit
23. Oxfam Novib
24. OXUS

25. PlaNet Finance
26. Rabobank Foundation
27. RBE
28. SIFRA
29. WWB
30. SF
31. CGAP
32. Trias
33. Triodos Facet
34. WSBI-ESBG
35. Frankfurt School
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APPENDIX D
Member Information - Organisations

ADA ......................................................................71
*AFD ....................................................................73
AGROFINE ........................................................75
AKAM ..................................................................76
ALTERFIN .........................................................78
AMFA ...................................................................80
APKI .....................................................................81
AQUADEV ..........................................................82
ATTF .....................................................................83
BLUEORCHARD ............................................84
BNP PARIBAS ................................................85
BRS ......................................................................86
CERISE ...............................................................88
CERMI ................................................................90
CGAP ...................................................................91
*CHANGE CENTER SPRL ........................93
CITI MF ..............................................................94
CNIPM ................................................................95
CONCERN WORLDWIDE ...........................97
CORDAID ...........................................................99
CREDIT SUISSE .........................................100
CRESUD .........................................................101
CSA ...................................................................102
DCA ...................................................................104
DGRV ................................................................105
ECLOF ..............................................................107

EIB .....................................................................109
EMMS ..............................................................110
*FAHU FOUNDATION ..............................111
*FARM .............................................................112
FMO ..................................................................113
*FONDAZIONE GIORDANO DELL’AMORE ..114
FRANKFURT SCHOOL ............................115
GFA ....................................................................117
GRAMEEN-CA-MF .....................................118
HORUS ............................................................119
I&P .....................................................................121
*ICAR ...............................................................122
ICCO ..................................................................123
IDDC .................................................................125
IDLO ..................................................................126
INCOFIN .........................................................127
IOB-UA ............................................................128
KGFE ................................................................129
*LISIM INTERNATIONAL LTDA. ........130
LUX DEVELOPMENT ................................131
LUXFLAG ........................................................133
MERCY CORPS ...........................................134
MF PARTNERS ............................................136
MFC ...................................................................137
MICROFINANZA .........................................139
MIL ....................................................................141
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MISFA ..............................................................143
*MY TRANSFER LUXEMBOURG SA .....144
NHTV ................................................................146
OIKOCREDIT ................................................147
OXFAM NOVIB .............................................149
OXUS ................................................................151
PAMIGA ...........................................................152
PHB ...................................................................153
PLANET FINANCE ....................................154
PLANET RATING ........................................156
RABOBANK FOUNDATION ...................158
RAFAD ..............................................................160
RAFODE ..........................................................161
RBE ...................................................................162
RESPONSABILITY .....................................163
SEDPI ...............................................................165
SF .......................................................................166

SIDI ...................................................................167
SIFRA ...............................................................169
SOS FAIM - BELGIUM ............................170
SOS FAIM - LUXEMBOURG .................172
SPARK .............................................................173
*SWISS MICROFINANCE PLATFORM ...174
SYMBIOTICS ................................................175
TRIAS ...............................................................176
TRIODOS FACET ........................................178
*TRIPLE JUMP ...........................................179
UIA ....................................................................181
UOB ..................................................................182
UOL ...................................................................183
WSBI-ESBG ..................................................184
WWB .................................................................185
LIST OF INDIVIDUAL MEMBERS .....187

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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ADA
Organization name ADA

Founding year 1994

Country of incorporation Luxembourg

Type of organization NGO

Size of organization (nr. of employees) 15

ORGANIZATION SUMMARY

Mission To alleviate poverty consequences through the growth of mi-
croentrepreneurs’ productivity and income, by allowing MFIs’ 
clients to become economic players and actors of their own 
development and reinforcing the economic experiences of the 
southern countries

Percentage of microfinance activities 100%

Years of operation in microfinance 14

Human resources dedicated to MF 14

Countries of intervention • Africa: Burkina Faso, Mali, Senegal, Togo, Benin, Ethiopia, 
Cape Verde, Niger and Kenya

• Americas: Chile, Argentina, Peru, Bolivia, Ecuador, Nicara-
gua, Costa Rica, El Salvador, Panama, Guatemala, Honduras

• Asia: Cambodia, Vietnam and Laos
• Some programs open to all regions

Main areas of intervention • Microfinance sector (Networks and Associations)
• MFI financing
• MFI support (Financial Performance, Social Performance 

(main priority), Risk Management)
• Product services (Insurance (main priority), Remittances 

(main priority), Housing Microfinance, Co-operatives, 
Pension Schemes)

• Clients (Gender, Youth (main priority))
• Awareness raising activities
• Website contents Management

Methods of intervention • Investment (through loans, guarantees, equity)
• Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (information dissemination, 

network, product development)

Main competencies • Capacity building (performance and transparency)
• Product Innovation
• Knowledge Management
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CONTACT INFORMATION

Contact person Mr Axel de Ville

Address 21, Allée Scheffer, L-2520 Luxembourg

Phone (+352) 45 68 68 1

Fax (+352) 45 68 68 68

Email adainfo@microfinance.lu

Website www.microfinance.lu
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AFD
Organization name Agence Francaise de Developpement, AFD

Founding year 1941

Country of incorporation France

Type of organization DFI / Government agencies

Size of organization (nr. of employees) 1306 (end of 2007)

ORGANIZATION SUMMARY

Mission • As a bilateral development bank and the central operator of 
France’s foreign aid policy, AFD’s activities on five continents 
are aimed at reducing poverty and inequalities, financial 
sustainable economic growth and protecting “Global Public 
Goods” of benefit to all humanity. AFD activities fall within 
the framework of the UN Millennium Development Goals.

• Protecting Global Public Goods includes the fight against cli-
mate change and pandemics; the preservation of biodiversity; 
the promotion of social and environmental responsibility; as 
well as aid to countries weakened by strife, war and natural 
disasters.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 20 years

Human resources dedicated to MF  19 people

Countries of intervention • Africa: Sub-Saharan, Morocco, Algeria, Tunisia, Egypt
• Americas: Dominican Republic
• Asia: Laos, Cambodia, Vietnam, Afghanistan, Syria, Leba-

non, Jordan
• Other: French overseas territories

Main areas of intervention • Microfinance Sector (Support to technical assistance 
programs)

• MFI financing (Rural expansion, slumps improvement)
• MFI support (Institutionalization, creation, improvement of 

MIS)

Methods of intervention • Investments (through loans, guarantees, equity)
• Subsidies for (capital donation/equity, operations, equip-

ment, capacity building/training, technical assistance)

Main competencies • Large diversity of tools to support the microfinance sector 
(grants, loans, guarantees, equity)

• Working in Sub-Saharan Africa, and more specifically 
countries where investors are usually reluctant to go

• Rural finance
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CONTACT INFORMATION

Contact person Philippe Serres, Jean Nicolas Béasse, 
Grégoire Chauvière Le Drian

Address 5 rue Roland Barthes, 75598 Cedex 12

Phone +33 153444578

Fax +33 1 53443733

Email serresp@sfd.fr, beassejn@afd.fr, chauviereledriang@afd.fr

Website www.afd.fr

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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AGROFINE
Organization name AGROFINE

Founding year 2005

Country of incorporation France

Type of organization NGO

Size of organization (nr. of employees) 2

ORGANIZATION SUMMARY

Mission Agrofine is an international non-profit organisation which aims 
to enhance Fairtrade flows’ financing at every level of the value 
chain. Agrofine focuses mainly on three activities:
• The evaluation of the risk profile and the rating of Fairtrade 

cooperatives
• The development of new financial facilities meeting Fair-

trade actors needs
• The financial training of cooperatives’ managers 
• The vision of Agrofine is to create a platform to match offer 

and demand on financing.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 2

Human resources dedicated to MF 2 people

Countries of intervention • Open to Fair Trade producer organizations in Asia, Africa, 
Latin America

Main areas of intervention • Rural finance (Facilitate the financing of fair trade producer 
organizations)

• Other (Coordination of financial technical assistance)

Methods of intervention • Non-financial assistance (Analysis of the risk profile of Fair 
trade organizations to enhance the communication and 
transparency in the sector and facilitate the financing of 
these organizations)

Main competencies • Financing of producer organizations and family farms 
associated with Fair trade

CONTACT INFORMATION

Contact person Gaëlle Bonnieux

Address Immeuble Le Méliès, 261 rue de Paris, 93100 Montreuil

Phone 0033 1 42 87 82 84

Fax 0033 1 48 70 07 68

Email g.bonnieux@agrofine.org

Website www.agrofine.org
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AKAM
Organization name Aga Khan Agency for Microfinance / AKAM

Founding year 2004

Country of incorporation Switzerland

Type of organization NGO

Size of organization (nr. of employees) 17 (Geneva HQ)

ORGANIZATION SUMMARY

Mission Operating in both rural and urban settings, AKAM’s microfinance 
institutions and banks help poor people from a variety of cultures 
and backgrounds to expand their incomes, improve their qua-
lity of life and become self-reliant. In all the contexts in which 
they operate, AKAM’s microfinance institutions and banks aim 
to achieve a level of long-term sustainability that covers both 
operational costs and contributes to expansion in the future. 
In this process, emphasis is placed on enhancing the quality 
of financial services through transparent and detailed lending 
procedures, as well as the use of best practices that ensure fi-
nancial discipline and efficiency.

Percentage of microfinance activities 100%

Years of operation in microfinance 20 years

Human resources dedicated to MF 17

Countries of intervention • Africa: Burkina Faso, Ivory Coast, Egypt, Kenya, Madagascar, 
Mali, Mozambique, Tanzania

• Asia: Afghanistan, Kyrgyz Republic, Pakistan, Syria, Tajikis-
tan

Main areas of intervention • Microfinance sector (Work with governments to support the 
development of the microfinance sector in countries where it 
has an MFI)

• MFI financing (Sole or majority shareholder in all of its 
subsidiaries)

• MFI operation (Strategic oversight and management to its 
subsidiaries)

• Product services (Assist subsidiaries with product develop-
ment)

• Rural finance (Provide support through subsidiaries to other 
rural finance initiatives, sometimes as apex lenders)

Methods of intervention • Investment (through loans, equity)
• Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (business development services) 

Main competencies • The AKAM model is focused on the transformation to, or 
establishment of, regulated and licensed microfinance ins-
titutions that are permitted to provide credit, take deposits 
and offer other financial services. 
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CONTACT INFORMATION

Contact person Greg Long

Address 1-3 Avenue de la Paix

Phone 0041 22 909 7200

Fax 0041 22 909 7290

Email akam@akdn.org 

Website www.akdn.org/microfinance
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ALTERFIN
Organization name ALTERFIN

Founding year 1994

Country of incorporation Belgium

Type of organization Social investor / Financial Institution

Size of organization (nr. of employees) 7

ORGANIZATION SUMMARY

Mission Alterfin wants to contribute to more human dignity in developing 
countries by promoting individual and collective economic acti-
vities, which are initiated locally and help to achieve sustainable 
development.
In the South, Alterfin wants to participate in the development 
of a financial network that is accessible to poor, marginalised 
groups of society. Depending on the circumstances Alterfin grant 
loans, provide guarantees for loans or participate temporarily in 
the capital of microfinancing institutions. Apart from microcredit 
institutions Alterfin also finances producers’ associations that 
trade their agricultural products in the fair trade circuit.

Percentage of microfinance activities 50-70%

Years of operation in microfinance 13

Human resources dedicated to MF 6

Countries of intervention • Africa: Morocco, Niger, Togo, Benin, Uganda
• Americas: Mexico, Honduras, El Salvador, Nicaragua, Guate-

mala, Costa Rica, Ecuador, Colombia, Peru, Chile
• Asia: Laos, Cambodia

Main areas of intervention • MFI financing (Loans, guarantees and participation in 
equity)

• MFI support (Technical support regarding management, 
governance and product development)

• Rural finance (Pre-harvest finance to associations of rural 
producers (mainly linked to fair trade))

Methods of intervention • Investment (through loans, guarantees, equity )
• Non-financial assistance (business development services)

Main competencies • Institutional, financial, social analysis of MFI’s
• Governance and management issues of MFI’s
• Product development
• Social performance management
• Portfolio management of MFI investments
• Specific geographical knowledge: see above
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CONTACT INFORMATION

Contact person Mr. Hugo Couderé

Address 11 rue de la Linière, 1060, Brussels

Phone 0032-2 5385862

Fax 0032-2 5383790

Email info@alterfin.be

Website www.alterfin.be
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AMFA
Organization name Azerbaijan Microfinance Association / AMFA

Founding year 2001

Country of incorporation Azerbaijan

Type of organization Network / Financial Institution

Size of organization (nr. of employees) 7

ORGANIZATION SUMMARY

Mission To strengthen the capacity of micro-finance institutions and to 
promote effective collective action in advancing the interests of 
the micro-finance community.

Percentage of microfinance activities 50-70%

Years of operation in microfinance 7

Human resources dedicated to MF 7

Countries of intervention • Europe: Azerbaijan

Main areas of intervention • Regulation and supervision
• Microfinance sector

Methods of intervention • Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (information dissemination, 

network, Bi-Annual Conferences, seminars with investors, 
best practices)

Main competencies • Microfinance impact assessement
• Social performance management and social audit
• Microfinance Association development
• Financial intermediation with investors
• Organizing in-house international trainings
• Study tours for Associations

CONTACT INFORMATION

Contact person Jhale Hajiyeva

Address 44 J.Jabbarli str, Caspian Plaza III, 9th floor, AZ 1065, Baku

Phone 00994 12 437 1645/ 4322339

Fax 00994 12 437 2339

Email jhaleh@amfa.az

Website www.amfa.az
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APKI
Organization name Co-operative Union « Association of the Popular Funds on the 

Internet » (APKI) / APKI

Founding year 2002

Country of incorporation Bulgaria

Type of organization Co-operative Union / NGO

Size of organization (nr. of employees) -

ORGANIZATION SUMMARY

Mission The mission of APKI is to support the development of small and 
medium business in Bulgaria facilitating the access of entre-
preneurs, households and individuals to the financial services 
and to sustain the strengthening and modernizing  of credit co-
operatives in the country.

Percentage of microfinance activities 20-50%

Years of operation in microfinance 6

Human resources dedicated to MF -

Countries of intervention • Europe: Bulgaria

Main areas of intervention • Microfinance sector (Networks and Associations, Financial 
Sector Development)

• MFI support (Good Practices)
• MFI operation (Staff Training)
• Product services (Product Design, Product Testing, Product 

Costing and Pricing)
• Micro-Enterprise support (Training/Non-Financial Support)
• Other (Consultancy services related to the capital market)

Methods of intervention • Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (business development services, 

information dissemination, network, access to the Bulgarian 
capital market through consultancy, granting product 
dissemination)

Main competencies • Servicing individual and institutional customers in remote 
areas in Bulgaria

CONTACT INFORMATION

Contact person Mr. Petar Neychev

Address 27A Hristo Botev str., 4000, Plovdiv

Phone 00359-32 608 201 / 202

Fax 00359-32 608 246

Email chairman@saedinenie.com; chairman@popkasa.com

Website www.coop-union.org
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AQUADEV
Organization name AQUADEV NGO / AQUADEV

Founding year 1987

Country of incorporation Belgium

Type of organization NGO

Size of organization (nr. of employees) 150

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities 20-50%

Years of operation in microfinance 14 years

Human resources dedicated to MF 9

Countries of intervention • Africa: Morocco, Senegal, Burkina Faso, Niger, Togo, Rwanda, 
Burundi

Main areas of intervention • Regulation and supervision (Publications)
• Microfinance sector (meso-level strengthening)
• MFI support (Capacity building, MIS)
• Clients (Impact studies)
• Rural finance (Research, innovation)
• Other (Social performance)

Methods of intervention • Investment (through guarantees)
• Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (information dissemination)

Main competencies • Rural coop : governance, network building, capacity building
• Agriculture microfinance : links with farmers coop, weather 

insurance, food security 
• Impact : socio-economic studies, SPI Tool
• MIS : design, implementation, training
• Health : HIV, hea

CONTACT INFORMATION

Contact person Félix Vanderstricht

Address Rue des Carmélites 151, 1180 Brussels, Belgium

Phone 0032 2 347 70 00

Fax 0032 2 347 00 36

Email contact@aquadev.org

Website www.aquadev.org



p | 83

ATTF
Organization name Agence de Transfert de Technologie Financière / ATTF

Founding year 1999

Country of incorporation Luxembourg

Type of organization Financial Technology Tranfer Agency / Financial Institution

Size of organization (nr. of employees) 10

ORGANIZATION SUMMARY

Mission • Meeting requests for training and consulting in financial 
matters emanating from countries that have a proven need 
for the acquisition of financial knowledge

• Providing technical assistance in financial matters and 
promoting Luxembourg as a Financial Centre to partner 
countries

• Making the best use of the availability of Luxembourg public 
funding.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 9

Human resources dedicated to MF 2

Countries of intervention • Africa: Cape Verde, Egypt, Tunisia
• Americas: El Salvador
• Asia: China, Cambodia, Kazakhstan, Laos, Lebanon, Mongo-

lia, Uzbekistan, Vietnam
• Europe: Azerbaijan,Bosnia & Herzegovina,Bulgaria, Croatia, 

Cyprus, Czech Republic, Estonia, Georgia, Hungary, Kosovo, 
Latvia, Lithuania, Macedonia, Malta, Moldova, Montenegro, 
Poland, Romania, Russia, Serbia, Slovakia, Slovenia, Turkey, 
Ukraine

• Open to all regions

Main areas of intervention • Microfinance sector

Methods of intervention • Subsidies (capacity building/training)

Main competencies -

CONTACT INFORMATION

Contact person Pierre Bultez

Address 59, bld Royal, L-2449 Luxembourg

Phone 00 352 26 86 73 1

Fax 00 352 26 86 73 699

Email contact@attf.lu

Website www.attf.lu
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BLUEORCHARD
Organization name BlueOrchard Finance S.A. / BlueOrchard

Founding year 2001

Country of incorporation Switzerland

Type of organization Financial Institution 

Size of organization (nr. of employees) 33

ORGANIZATION SUMMARY

Mission Blueorchard provides innovative financial instruments and solutions for 
placements in microfinance, bridging the gap between capital markets 
and microfinance institutions. We generate profitable returns on invest-
ments while supporting the development of millions of promising small 
enterprises. 
We believe in creating value through solid long-term relationships by 
providing debt and equity to microfinance institutions in all stages of 
their development. We share their mission to provide financial services to 
those who have few resources and are excluded from mainstream finan-
cial services. We regard our cooperation with them as the primary means 
to support financial and social integration worldwide.

Percentage of microfinance activities 100%

Years of operation in microfinance 7

Human resources dedicated to MF 33

Countries of intervention • Africa: Kenya, Mozambique,
• Americas: Argentina, Nicaragua, Ecuador, Mexico, Paraguay, 

Peru, United States, El Salvador, Guatemala, Honduras,
• Asia: Philippines, India, Indonesia, Russia, Tajikistan,
• Europe: Bosnia Herzegovina, Bulgaria, Ukraine,
• Open to Albania, Armenia, Azerbaijan, Bolivia, Cambodia, Ca-

meroon, Colombia, Costa Rica, Dominican Republic, East Timor, 
Egypt, Kazakhstan, Kosovo, Kyrgyzstan, Mongolia, Montenegro

Main areas of intervention • MFI financing (Debt, Equity)

Methods of intervention • Investment (through loans, guarantees, equity) 

Main competencies • Global Innovation, Customers centred

CONTACT INFORMATION

Contact person Antoine Melo

Address 32, RUE DE MALATREX / 1201 GENEVE

Phone 0041 22 596 4777

Fax 0041 22 596 4779

Email info@blueorchard.com

Website www.blueorchard.com
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BNP PARIBAS
Organization name BNP Paribas Microfinance

Founding year -

Country of incorporation France

Type of organization Financial Institution

Size of organization (nr. of employees) 163.000

ORGANIZATION SUMMARY

Mission • Financing of MFIs
• Capacity buidling: Providing volunteers (retired bankers) to 

MFIs

Percentage of microfinance activities -

Years of operation in microfinance 16 years in France, 6 years international

Human resources dedicated to MF 4

Countries of intervention • Africa: Morocco, Tunisia, Egypt, Senegal, Mali, Madagascar, 
Guinea, Burkina Faso, Mauritania

• Americas: Mexico, Brazil, Argentina
• Asia: India, Philippines
• Europe: Not yet active

Main areas of intervention • MFI financing
• MFI support

Methods of intervention • Investment (through loans, guarantees )
• Non-financial assistance (client education)

Main competencies -

CONTACT INFORMATION

Contact person Mr Emmanuel de Lutzel

Address 33, rue du 4 Septembre - F 75009 Paris

Phone 0033 (0) 1 43 16 81 39

Fax 0033 (0) 1 42 98 66 61 / 00 33 (0)1 57 43 81 90

Email emmanuel.delutzel@bnpparibas.com

Website www.bnpparibas.com
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BRS
Organization name BRS - Belgian Raiffeisen Foundation / BRS VZW

Founding year 1992

Country of incorporation Belgium

Type of organization Service provider / NGO

Size of organization (nr. of employees) 4

ORGANIZATION SUMMARY

Mission Solidarity-based banking and insurances. This baseline of BRS’ 
activities in the field of microfinance and microinsurances can 
be explained by ‘the parable of the fisherman’. Give a poor man 
a fish and he will eat for a day. Give him a fishing rod and teach 
him to fish and he will eat for the rest of his life. But he will not 
achieve true independence until he manages to save up and buy 
his own rod with a loan. 

Percentage of microfinance activities 100%

Years of operation in microfinance 16

Human resources dedicated to MF 4

Countries of intervention • Africa: Benin, Congo, Ethiopia, Cameroon, Ghana, Niger, 
Uganda, Rwanda, Senegal, Tanzania, and Togo.

• Americas: Brazil, Ecuador, Guatemala, Honduras, and Peru.
• Asia: India
• Europe: Belgium

Main areas of intervention • MFI financing (Subsidies and guarantees.)
• MFI support (Evaluation, financial performance, benchmar-

king, transparency, growth management, good practices.)
• MFI operation (BRS provides consulting services covering 

various issues: business planning, operational planning, 
strategic planning, …)

• Product services (MIS-tools: MFI-factsheet and Microinsu-
rance factsheet. Training facilities for managers on perfor-
mance indicators. Educational material about microfinance 
and insurances (videos, game))

• Rural finance

Methods of intervention • Investment (through guarantees)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance)
• Non-financial assistance (business development services, 

information dissemination, network)

Main competencies • Toolkits for performance analysis for microfinance and micro 
insurance
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CONTACT INFORMATION

Contact person Mr Kurt Moors

Address Philipssite 5 b 10, 3001, Leuven

Phone 0032 16 27 96 43

Fax 0032 16 27 96 91

Email kurt.moors@brs-vzw.be

Website www.brs-vzw.be
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CERISE
Organization name Comité d’échange de Réflexion et d’information

sur les Systèmes d’Epargne-crédit / CERISE

Founding year 1998

Country of incorporation France

Type of organization Network of NGO’s and research centers / NGO

Size of organization (nr. of employees) 2

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities 70-100%

Years of operation in microfinance 10

Human resources dedicated to MF 2

Countries of intervention • Open to all regions

Main areas of intervention • Regulation and supervision (linked with governance and 
social assessment)

• Microfinance sector (Innovation, work with networks, social 
evaluation, reinforcement of 2nd tier MFIs, etc.)

• MFI financing (Work with MIVs and investors, in particular 
regarding social evaluation)

• MFI support (Strong support of MFIs)
• MFI operation
• Product services (Work on service adaptation and innovation 

(housing, rural finance, value chain-agriculture, saving, 
migrant products)

• Clients (Client assessment: impact studies, satisfaction, 
poverty measurement, work with producer organizations, 
etc.)

• Rural finance (Agricultural and rural financing linked with 
value chain finance, fair trade, producer organizations)

Methods of intervention • Non-financial assistance (business development services, 
client education, information dissemination, network, work 
in partnership with MFIs and network, technical assistance)

Main competencies • Four main areas: 1) impact and social performance; 2) 
agricultural and rural finance; 3) governance and social 
viability; and 4) microfinance intervention methods
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CONTACT INFORMATION

Contact person Ms Cecile Lapenu

Address 14, Passage Dubail, 75010, Paris

Phone 0033-140 36 92 92

Fax 0033-140369292

Email cerise@globenet.org

Website www.cerise-microfinance.org
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CERMI
Organization name Center for European Research in Microfinance / Cermi

Founding year 2007

Country of incorporation Belgium

Type of organization Research Institute / Researchers

Size of organization (nr. of employees) 13

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities -

Years of operation in microfinance 1

Human resources dedicated to MF 13

Countries of intervention • Africa: Morocco, Democratic Republic of Congo, Senegal, 
Benin, Madagascar, Burundi, Mali, Ethiopia, Sudan, Malawi, 
Cameroun, Burkina Faso

• Americas: Peru, Colombia, Ecuador, Mexico, Ecuador, Barba-
dos, Jamaica, Panama,

• Asia: India, China, Cambodia
• Europe: Belgium, Serbia, Montenegro, Macedonia, Luxem-

bourg

Main areas of intervention • Research

Methods of intervention • Research

Main competencies • New products and innovation in microfinance: Researches 
are currently focusing on the role of microfinance institutions 
in remittances and money transfers. Micro insurance as 
innovative microfinance tool is also being investigated

CONTACT INFORMATION

Contact person Mrs. Petra Solli

Address 1- Centre Emile Bernheim, Avenue F.D. Roosevelt 50 CP145-01, 
1050 Brussels 2-Centre de Recherche Warocqué, 17 Place 
Warocqué, 7000 Mons

Phone 0032 2 650 60 21 / 0032 65 37 32 77

Fax 0032 2 650 60 20 / 0032 65 37 30 54

Email cermi@ulb.ac.be / cermi@umh.ac.be

Website www.cermi.eu
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CGAP
Organization name The Consultative Group to Assist the Poor / CGAP

Founding year 1995

Country of incorporation France

Type of organization Network, International Resource Center / Government agencies

Size of organization (nr. of employees) 47

ORGANIZATION SUMMARY

Mission CGAP’s mission is to improve poor people’s access to convenient 
and affordable financial services so that they can improve their 
living conditions and build a better future.

Percentage of microfinance activities 100%

Years of operation in microfinance Since 1995, i.e. 13 years

Human resources dedicated to MF 47

Countries of intervention • Open to all regions

Main areas of intervention • Regulation and supervision (Branchless banking, Consumer 
protection, Role of Government, etc.)

• Microfinance sector (Financial Sector Development, Impact 
Assessment Tools, Interest Rates, Market intelligence)

• MFI financing (Funders’ Policy, Private and Public donors 
& investors, Subsidies and Investments, Aid effectiveness, 
Funding flows)

• MFI support (Benchmarking, Delivery Models, Evaluation/Ap-
praisal, Financial and Social Performance, Good Practices, 
Rating Methods, TA for IT support)

• MFI operation (Incentive Schemes, MIS, Credit scoring)
• Product services (Savings, Technology)
• Clients (Assessment tools, Graduation models)
• Other

Methods of intervention • Subsidies (technical assistance, experimentation)
• Non-financial assistance (information dissemination, 

network, advisory services, standard setting)

Main competencies • Standards, advocacy and strategic short-term advisory 
services

• Market intelligence, data and analytics
• Experimentation
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CONTACT INFORMATION

Contact person Ms Alexia Latortue

Address c/o The World Bank, 66, avenue d’Iéna, 75116, Paris

Phone 0033 (0) 1 40 69 32 71 / 73

Fax 0033 (0) 1 40 69 32 76

Email alatortue@worldbank.org / zgardner@worldbank.org

Website www.cgap.org
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CHANGE CENTER SPRL
Organization name Change Center SPRL

Founding year 1993

Country of incorporation Belgium

Type of organization Financial institution

Size of organization (nr. of employees) 300

ORGANIZATION SUMMARY

Mission To become one of the leading remittance companies internatio-
nally, through the provision of quality, affordable and efficient 
remittance services, tailored to the specific needs of both the 
remitters and their beneficiaries.

Percentage of microfinance activities 0-20%

Years of operation in microfinance Start of microfinance activites 2009

Human resources dedicated to MF 2

Countries of intervention All regions with a focus on Africa

Main areas of intervention • Partnering with MFI for the provision of international remit-
tance services

Methods of intervention • Investments (through payment of commissions to MFIs as a 
retribution for their role as a local correspondant in the provision 
of remittance services)

•  Information dissemination (by way of publicizing the network 
and services of our partner MFIs among the relevant migrant 
communities and other circles based in Europe)

• Technical assistance for the launch of the money transfer acti-
vity for MFIs which have not been involved in the area previously

Main competencies • Using the understanding that migrant communities are in-
creasingly interested in channelling their remittances towards 
more productive investments in their country of origin to deve-
lop and offer, jointly with local microfinance institutions new 
added-value services contributing to linking remittances with 
local development projects or widening access of remittance 
recipients to microfinance services provided locally.

CONTACT INFORMATION

Contact person Francisco Sanchez-Apellaniz

Address Place du Champ de Mars no.5 (Tour Bastion), 1050, Brussels

Phone 0032-22271820

Fax 0032 2 271828

Email info@moneytrans.be

Website www.moneytrans.eu

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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CITI MF
Organization name Citi Microfinance

Founding year 2005

Country of incorporation UK

Type of organization Financial Institution

Size of organization (nr. of employees) 350.000 (Citi-bank)

ORGANIZATION SUMMARY

Mission Citi Microfinance works with leading microfinance institutions, 
networks and investors as partners and clients to expand access 
to financial products and services to individuals that are not cur-
rently reached or are underserved by financial institutions.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 4 years

Human resources dedicated to MF -

Countries of intervention • Africa
• Americas 
• Asia
• Europe
• Oceania

Main areas of intervention • Microfinance sector
• MFI financing (Local structures)
• MFI support
• MFI operation
• Product services (Insurance, savings, remittances)
• Clients
• Rural finance

Methods of intervention • Investment (through loans, guarantees, equity)

Main competencies • Citi Microfinance works globally with a variety of MFIs 
vehicles and business models (banks, regulated finance 
companies, cooperatives, credit unions and NGOs). Citi mi-
crofinance does not focus on any specific target population.

CONTACT INFORMATION

Contact person Bob Annibale

Address Citigroup Centre. Canada Square, Canary Wharf. London E14 5LB

Phone 0044 (0) 207 7986 6380

Fax 0044 (0) 207 508 1207

Email microfinance@citi.com

Website www.citi.com/citi/microfinance/
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CNIPM
Organization name Comitato Nazionale Italiano Permanente per il Microcredito

Founding year 2006

Country of incorporation Italy

Type of organization Public Entity / Government agencies

Size of organization (nr. of employees) -

ORGANIZATION SUMMARY

Mission The Permanent Italian National Committee for Microcredit has 
been established in order to give continuity, develop and extend 
the initiatives that have been undertaken by the Italian Commit-
tee during 2005 International Year for Microcredit.        
The struggle against extreme poverty and financial exclusion, 
yet through the support and development of micro enterprises, 
represents the primary objective of the Committee in compliance 
with the programs and guide-lines of the Millennium Goals. Such 
objective will be carried out in the framework of international 
cooperation, therefore specifically oriented towards underdeve-
loped areas and Developing Countries, as well as of domestic 
cooperation, oriented to residents in our Country, immigrants or 
not, and to our micro-enterprises. In this connection, taking into 
consideration the emerging pockets of poverty, mainly in the less 
developed areas of the Country, and the transversal and ever 
growing migratory flows, it seems necessary to envisage more 
integrated and less sectional system measures, according to a 
bottom-up strategy.

Percentage of microfinance activities 100%

Years of operation in microfinance -

Human resources dedicated to MF 14

Countries of intervention • Africa: Algeria, Egypt, Libya, Mauritania, Morocco, Tunisia
• Americas: Argentina, Barbados, Belize, Bolivia, Brazil, Chile, 

Colombia, Costa Rica, Cuba, Dominican Republic, Ecuador, 
El Salvador, Guatemala, Haiti, Honduras, Jamaica, Nicara-
gua, Panama, Paraguay, Peru, Surinam

• Asia: Jordan, Lebanon, Syria
• Europe: Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, 

Czech Republic, Estonia, Hungary, Kosovo, Latvia, Lithuania, 
Macedonia, Montenegro, Poland, Romania, Serbia, Slovakia, 
Slovenia, Ukraine, Belarus, Albania
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Main areas of intervention • Regulation and supervision (Governmental bodies)
• Microfinance sector (Market Research, Networks and Asso-

ciations)
• MFI financing (Donor Policy, Private Donors, Public Donors, 

Subsidies)
• MFI support (Banking Techniques and Management, Credit 

Risk and Delinquency, Evaluation / Appraisal, Financial 
Performance, Good Practices, Impact Study, Institutionalisa-
tion / Formalisation, Risk Management, Technical Assistance 
/ Training)

• MFI operation (Business Planning, Delinquency, Finance and 
Accounting, Management, Marketing, Start Up, Strategic 
Planning)

• Product services (Guarantees, Product Design, Product 
Testing)

• Clients (Client Assessment (Tools), Client Focus Groups, 
Client Targeting, Financial Education, Rural Microfinance, 
Urban Microfinance, Youth)

• Micro-Enterprise support (Business Development, Business 
Planning, Training/Non-Financial Support)

• Development Sector, Microenterprise Development

Methods of intervention • Investment (through loans, guarantees)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance, Feasibility 
Studies, operations, ratings)

• Non-financial assistance (business development services, 
capacity building/TA, client education, information dis-
semination, network, evaluations, audits, Fair Trade market 
access, project design, ratings, monitoring, research)

Main competencies -

CONTACT INFORMATION

Contact person Giovanni Nicola Pes

Address Via Crescenzo del Monte, 25, 00153 Roma

Phone 0039 0 65 84 56 43

Fax 0039 0 65 84 56 40

Email info@microcredito-italia.net

Website www.microcredito-italia.net
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CONCERN WORLDWIDE
Organization name CONCERN Worldwide

Founding year 1968

Country of incorporation Ireland

Type of organization NGO

Size of organization (nr. of employees) 3,696

ORGANIZATION SUMMARY

Mission To help people living in extreme poverty achieve major impro-
vements in their lives, which last and spread without ongoing 
support from Concern. To this end, Concern will work with the 
poor themselves, and with local and international partners who 
share our vision, to create just and peaceful societies where the 
poor can exercise their fundamental rights.

Percentage of microfinance activities 0-20%

Years of operation in microfinance Since 1985

Human resources dedicated to MF 542

Countries of intervention • Africa: DRC, Uganda, Ethiopia, Burundi, Rwanda, Tanzania, 
Chad, Kenya, Sudan, Somalia, Angola, Malawi, Mozambique, 
Zambia, Zimbabwe, Liberia, Sierra Leone

• Americas: Haiti
• Asia: Cambodia, Bangladesh, Lao, East Timor, India, Pakis-

tan, Afghanistan, North Korea, Nepal

Main areas of intervention • Regulation and supervision (Development of pro-poor micro-
finance policies)

• Microfinance sector (Social impact, social performance 
management)

• MFI financing (Equity investment, grants for MF partners)
• MFI support (Capacity building of partner MFIs in good 

practices)
• MFI operation (Strategic planning, business planning, 

internal control, governance, delinquency, SPM, etc.)
• Product services (Development of MF products appropriate 

for the very poor)
• Clients (Client assessment, gender, health, HIV/AIDS, post-

conflict MF, post-catastrophe MF, etc.)
• Rural finance (Developing MF products appropriate for the 

rural very poor)
• Micro-Enterprise support (ME development, vocational 

training)
• Other (Building linkages between community-based organi-

sations and financial institutions)
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Methods of intervention • Investment (through guarantees, equity)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance )
• Non-financial assistance (business development services, 

client education, information dissemination) 

Main competencies • MF in post-conflict and post-catastrophe situations, targe-
ting the extreme poor, building links between the very poor 
and financial institutions

CONTACT INFORMATION

Contact person Ms Irina Ignatieva

Address 52-55 Camden Street Lower, Dublin 2

Phone 00353 1 417 7700

Fax 00353 1 478 5747

Email irina.ignatieva@concern.net

Website www.concern.net
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CORDAID
Organization name Catholic Organisation for Relief and Development Aid / CORDAID

Founding year 1917; 1999 (after merger)

Country of incorporation Netherlands

Type of organization NGO

Size of organization (nr. of employees) 300

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities 0-20%

Years of operation in microfinance 20

Human resources dedicated to MF ca. 12

Countries of intervention • Africa: Ghana, Sierra Leone, Cameroon, Ethiopia, Uganda, 
Tanzania, Malawi, Zambia

• Americas: Honduras, Dominican Republic, Bolivia, Peru
• Asia: India, Indonesia, Vietnam, Philippines
• Open to all regions

Main areas of intervention • Microfinance sector (National Associations)
• MFI financing (Seed capital, loans, guarantees)
• MFI support (TA)
• Rural finance (Through MFIs, outgrowers schemes)
• Micro-Enterprise support (Only in MSE Funds)

Methods of intervention • Investment (through loans, guarantees, equity, subordinated 
loans)

• Subsidies (operations, equipment, capacity building/trai-
ning, technical assistance)

• Non-financial assistance (business development services, 
network)

Main competencies • Financial evaluation; organisational strengthening; gover-
nance of MFIs; partnerships with banks

CONTACT INFORMATION

Contact person Mr. Jacob Winter

Address PO BOX 16440, 2500 BK The Hague

Phone 0031 70 3136 488

Fax 0031 70 3136 451

Email jacob.winter@cordaid.nl

Website www.cordaid.com
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CREDIT SUISSE
Organization name Credit Suisse

Founding year 1856

Country of incorporation Switzerland

Type of organization Financial Institution

Size of organization (nr. of employees) 45.000

ORGANIZATION SUMMARY

Mission In Microfinance, Credit Suisse offers a link between the invest-
ment community and the base of the pyramid through expert 
advice and innovative investment solutions.

Percentage of microfinance activities N/A

Years of operation in microfinance 2003

Human resources dedicated to MF 4

Countries of intervention N/A

Main areas of intervention • MFI financing
• Capacity building

Methods of intervention • Investment through loans, equity
• Funding of capacity building initiatives

Main competencies N/A

CONTACT INFORMATION

Contact person Dr Erna Karrer-Ruedi

Address Paradeplatz 8, 8070, Zurich

Phone 0041 4 43 33 28 22

Fax 0041 4 43 32 80 46

Email erna.karrer-rueedi@credit-suisse.com

Website www.credit-suisse.com
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CRESUD
Organization name CRESUD SPA

Founding year -

Country of incorporation Italy

Type of organization Financial institution

Size of organization (nr. of employees) 4

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities 3

Years of operation in microfinance 10

Human resources dedicated to MF 3

Countries of intervention • Africa: Uganda, Togo
• Americas: Mexico, El Salvador, Guatemala, Nicaragua, Peru, 

Bolivia, Ecuador, Paraguay
• Oceania: Samoa
• Open to all regions

Main areas of intervention • MFI financing

Methods of intervention • Investment (through loans, equity)
• Non-financial assistance (information dissemination) 

Main competencies N/A

CONTACT INFORMATION

Contact person Mr Andrea Berrini

Address P. la Principessa Clotilde 6, 20121, Milan

Phone (+39) 0 23 36 11 00 1

Fax -

Email berrini@cresud.it / barioli@cresud.it

Website www.cresud.it
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CSA
Organization name Church of Sweden, International Mission and Diaconia

Founding year -

Country of incorporation Sweden

Type of organization Church / NGO

Size of organization (nr. of employees) 96

ORGANIZATION SUMMARY

Mission The Church of Sweden shares the mission of all churches: to see 
to the needs of vulnerable human beings and to protect crea-
tion. Eradicating poverty and hunger and creating conditions for 
peace, reconciliation, democracy and human rights is a conse-
quence of this mission. Every human being has the ability to 
improve her own situation. To make this possible, the Church 
of Sweden cooperates in long-term development, advocacy and 
humanitarian assistance.

Percentage of microfinance activities 0-20%

Years of operation in microfinance Since the early 1990s

Human resources dedicated to MF 3

Countries of intervention • Africa: South Africa, Mozambique, Tanzania, Ethiopia, 
Uganda, Sudan, Liberia, Mauritania, Egypt, Swaziland, 
Zimbabwe, Malawi

• Americas: Peru, Brazil, Colombia, Haiti, Costa Rica, El Salva-
dor and other Central American countries

• Asia: Palestine, India, China, Myanmar, Philippines, Cambo-
dia, Sri Lanka

• Europe: Moldova, Kosovo

Main areas of intervention • MFI financing (Currency Ex risks)
• MFI operation (BP, OP, SP, Budgeting, Start-up, Finance 

and Accounting, Treasury, Internal Control, Management, 
Governance, MIS)

• Product services (Savings, Cooperatives, New Technologies, 
VB)

• Clients (Financial Education, Gender, Youth, Rural MF, Post.
Conflict MF, HIV/AIDS)

• Rural finance

Methods of intervention • Investment (through guarantees, Short term loans to MIV)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance, technologi-
cal inovation, product development, research)

• Non-financial assistance (business development services, 
client education, network) 

Main competencies • Rural SACCO promotion and training
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CONTACT INFORMATION

Contact person Mr Per Söderberg

Address Sysslomansgatan 4, 75170, Uppsala

Phone 0046 (0) 18 16 95 00

Fax 0046 (0) 18 16 97 99

Email -

Website www.svenskakyrkan.se
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DCA
Organization name DanChurchAid / DCA

Founding year 1922

Country of incorporation Denmark

Type of organization NGO

Size of organization (nr. of employees) 450

ORGANIZATION SUMMARY

Mission To improve the lives and rights of the poor and excluded and fight 
for a just distribution of the world’s resources.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 25

Human resources dedicated to MF 4 (spread across 10 people)

Countries of intervention Africa: Ethiopia, Uganda, Tanzania, Malawi, Zambia
Asia: India, Cambodia, Bangladesh
Americas: Honduras

Main areas of intervention • Microfinance sector (social impact support to cooperatives)
• Product services (cooperatives, group lending, savings, 

village banking)
• Clients (Gender, HIV/AIDS, Rural microfinance)
• Rural finance (Farmer’s Associations, Rural banking, Rural 

impact, Rural politics, Rural products, Rural services, Rural 
subsidies)

• Start up of Village Savings and Loans Association, 
Implementation of Microfinance Guidelines, Development of 
Consumer Protection Code of Conduct

Methods of intervention • Subsidies (capital donation equity, operations, equipment, 
capacity building/training, technical assistance, feasibility 
studies)

• Non-financial assistance (business development services, 
network, capacity building/training, institution building, 
technical assitance)

Main competencies • Start-up of SACCOs, Village banks integrated in comprehen-
sive development interventions, targeting the poorest

CONTACT INFORMATION

Contact person Ole Rasmussen

Address Nørregade 15, 1165, Copenhagen Denmark 

Phone 0045 33 15 28 00

Fax 0045 33 18 78 26

Email mail@dca.dk

Website www.danchurchaid.org/
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DGRV
Organization name Deutscher Genossenschafts- und Raiffeisenverband e.V. (German 

Cooperative and Raiffeisen Confederation) / DGRV

Founding year 1972

Country of incorporation Germany

Type of organization Confederation / Apex organization / Financial Institution

Size of organization (nr. of employees) Germany 78, expatriates 15, local staff 55

ORGANIZATION SUMMARY

Mission DGRV is the apex auditing organization in accordance to the Ger-
man Cooperative Societies Act (CSA) and confederation of coo-
peratives in Germany. The International Relations Department 
follows the following strategy:
Long-term goal of development activities:
• Participation of broad groups of population in the economic 

and social development – for the improvement of economic 
and social conditions of particularly poor people – through 
structural changes.

Goal:
• Promotion and set-up of sustainable, self-supporting and 

business-oriented SHOs, coop. organisations and their 
federations 

Through:
• Consultancy when working out a legal framework (i.e. 

supervision, auditing)
• Consultancy / support when setting-up coop. networks
Direct target groups:
• Members / potential members and customers of cooperatives 

and coop. SHOs, SME
• Cooperatives and coop. central institutions including coop. 

federations and / or specialized (apex) institutions
Indirect target groups:
• Policy makers
• Ministries, central banks, banking supervisory authorities

Percentage of microfinance activities Various

Years of operation in microfinance Cooperatives in Germany: more than 145 years
DGRV: 35 years

Human resources dedicated to MF -

Countries of intervention • Africa: South Africa, Mozambique, Lesotho, Malawi, Namibia, 
Zambia, Swaziland, Tanzania, Cameroon

• Americas: Bolivia, Brazil, Costa Rica, Ecuador, El Salvador, 
Honduras, Colombia, Mexico, Paraguay, Uruguay

• Asia: Turkey, Kyrgyzstan, Laos, Vietnam, Cambodia, China, 
India, Indonesia

• Europe: Bosnia-Herzegovina, Bulgaria, Montenegro, Russian 
Federation, Ukraine, Republic of Moldova
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Main areas of intervention • Regulation and supervision
• Microfinance sector
• MFI financing
• MFI support
• MFI operation
• Product services
• Clients
• Rural finance
• Micro-Enterprise support
• Audit; Link between real sector and financial sector

Methods of intervention • Investment (through guarantees, equity, refinancing funds)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance)
• Non-financial assistance (business development services, 

client education, information dissemination, network) 

Main competencies • Cooperatives in the financial sector (and agriculture, service, 
trading), cooperative networks, management tools (e.g. MIS, 
risk management, early warning systems), auditing systems, 
expertise in supervision and regulation

CONTACT INFORMATION

Contact person Dr. Paul Armbruster

Address Adenauerallee 121, 53113, Bonn

Phone 0049 228 8861 352

Fax 0049 228 8861 356

Email international@dgrv.de

Website www.dgrv.de / www.dgrv.org
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ECLOF
Organization name ECLOF International

Founding year 1946

Country of incorporation Switzerland

Type of organization Network / Financial institution

Size of organization (nr. of employees) 500

ORGANIZATION SUMMARY

Mission ECLOF’s mission is to provide fair credit for human development 
and sustainable communities, in witness to the Christian faith.
To fulfil this mission, ECLOF shall mobilise resources within the 
ecumenical movement and beyond and responsibly manage na-
tional credit programs so that it can:
• make fair credit widely available for poor and excluded 

groups, who are committed to building sustainable liveli-
hoods and communities,

• make loans to needy churches and Christian-related groups 
who do not otherwise have access to credit but who are 
committed to promoting the life of the church and providing 
services or opportunities for poor and excluded groups,

• facilitate the sharing of resources in ways that strengthen 
understanding, solidarity and self-reliance, and avoid 
dependency and external indebtedness.

Percentage of microfinance activities 70-100%

Years of operation in microfinance Credit in general since 1946; microcredit since 1980. 

Human resources dedicated to MF 500

Countries of intervention • Africa: Cameroon, Côte d’Ivoire, Ghana, Kenya, Rwanda, 
Tanzania, Uganda, Zambia

• Americas: Argentina, Bolivia, Brazil, Colombia, Dominican 
Republic, Ecuador, Jamaica, Peru, Uruguay, USA

• Asia: India, Japan, Myanmar, Philippines, Sri Lanka
• Europe: Armenia, Belgium, Greece, Hungary, Ireland, Italy, 

Portugal, Spain
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Main areas of intervention • Regulation and supervision (Regulation, Central banks)
• Microfinance sector (International platforms, National 

Associations)
• MFI financing (Int’l fundraising, National fundraising, 

Investment & guarantuee fund)
• MFI support (Monitoring. Capacity building, Coaching, 

Evaluation, Rating, Good practices, Formalisation)
• MFI operation
• Product services (Communal banks, Solidarity groups, 

Individual loans, Savings, Insurance, Leasing)
• Clients
• Rural finance
• Micro-Enterprise support
• Loans to SMUs, Loans to educational or church institutions

Methods of intervention • Investment (through loans, guarantees, equity)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance)
• Non-financial assistance (business development services, 

client education, information dissemination, network) 

Main competencies • Microfinance operations with a special focus on serving the 
rural population, women and youth; educational and church 
institutions; and small and medium enterprises.

CONTACT INFORMATION

Contact person Roger Said

Address 150 Route de Ferney, 1211 Geneva 2

Phone 0041 (0)22 791 6312

Fax 0041 (0)22 710 2005

Email office@eclof.org

Website www.eclof.org
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EIB
Organization name European Investment Bank / EIB

Founding year 1958

Country of incorporation Luxembourg

Type of organization Financial Institution

Size of organization (nr. of employees) 1587

ORGANIZATION SUMMARY

Mission The European Investment Bank was created by the Treaty of 
Rome in 1958 as the long-term lending bank of the European 
Union. The task of the Bank is to contribute towards the integra-
tion, balanced development and economic and social cohesion 
of the EU Member States. The EIB raises substantial volumes of 
funds on the capital markets which it lends on favourable terms 
to projects furthering EU policy objectives. The EIB continuously 
adapts its activity to developments in EU policies. Outside the 
EU EIB lending is based on EU external cooperation and deve-
lopment policies.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 16 years.

Human resources dedicated to MF 2

Countries of intervention • Africa
• Americas
• Asia
• Europe
• Oceania

Main areas of intervention • Microfinance sector (Studies on access to finance)
• MFI financing (Direct and through MIVs)
• Rural finance (Through specialized funds)
• Micro-Enterprise support (Through specialized funds)

Methods of intervention • Investment (through loans, guarantees, equity )
• Subsidies (capacity building/training, technical assistance)

Main competencies • Investments in MIVs, greenfielding, rural microfinance

CONTACT INFORMATION

Contact person Edvardas Bumsteinas

Address 100, boulevard Konrad Adenauer, L-2950 Luxembourg

Phone (00352) 43 79 - 22000

Fax (00352) 43 79 - 62000

Email info@eib.org

Website www.eib.org



p | 110

EMMS
Organization name Electronic Money Moving Solutions BV / EMMS Concepts BV

Founding year 2004

Country of incorporation Netherlands

Type of organization Consultants and support services

Size of organization (nr. of employees) 12

ORGANIZATION SUMMARY

Mission Development, implementation and delivery of electronic payment 
systems

Percentage of microfinance activities 0-20%

Years of operation in microfinance 3

Human resources dedicated to MF 2

Countries of intervention • Americas: Surinam
• Europe: Russia
• Open to all regions

Main areas of intervention • Product services (Transaction Systems)

Methods of intervention • Non-financial assistance (Infrastructure)

Main competencies • Delivery of low cost e-banking systems, low cost remittance 
services

CONTACT INFORMATION

Contact person Mr Jan Vanderloos

Address Berkenbosch Blokstraat 9, NL-2586HD, The Hague

Phone 0031 70 33 867 33

Fax 0031 70 33 867 66

Email info@emms.cc

Website www.emms.cc
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FAHU FOUNDATION
Organization name Fahu Foundation

Founding year 2007

Country of incorporation Denmark

Type of organization Foundation / NGO

Size of organization (nr. of employees) 3

ORGANIZATION SUMMARY

Mission • Promoting social welfare by fighting poverty and improving 
living conditions

• Supporting efforts to prevent and cure diseases
• Protecting the natural environment by supporting the pre-

servation of natural territories, conservation measures and 
sustainable management of natural resources

• To investigate and promote the social aspects of micro-
fiance.

Percentage of microfinance activities 100%

Years of operation in microfinance 1

Human resources dedicated to MF 1 person

Countries of intervention • Africa: Uganda
• Americas: El Salvador, Ecuador, Costa Rica
• Asia: Nepal

Main areas of intervention • Regulation and supervision (M&E development)
• MFI Financing (Donations to MFIs)
• Rural finance (Promoting the VSLA model)
• Micro enterprise support (Rural enterprise)

Methods of intervention • Investments (through equity)
• Subsidies (capital donation/equity, operations, equipment, 

capacity building/training, technical assistance)
• Non financial assistance (business development services, 

client education, information dissemination, network)

Main competencies • Main intervention is through the VSLA model and the target 
population is marginalized rural people

CONTACT INFORMATION

Contact person Mr. Jesper Kahler

Address Hovedgaden 584, 2640 Hedehusene

Phone +45 46558010

Fax +45 46591092

Email info@fahufonden.dk, jesper@fahufonden.dk

Website www.fahufonden.dk

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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FARM
Organization name Fondation pour l’agriculture et la ruralité dans le monde, FARM

Founding year 2006

Country of incorporation France

Type of organization Foundation / NGO

Size of organization (nr. of employees) 15

ORGANIZATION SUMMARY

Mission • Putting FARM’s experience, analytic capabilities and capa-
city for action at the disposal of new agricultural actors. 
Bringing capabilities to bear on agricultural production 
should lead to the development of new approaches and 
contribute to the development of sustainable agriculture 
worldwide. FARM is concerned with all developing countries, 
with a special emphasis on the Least Developed Countries 
(LDCs) and the African-Caribbean-Pacific Countries (ACP) 
with which the European Union (EU) maintains a special 
partnership.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 1 year

Human resources dedicated to MF 1.5 people

Countries of intervention • Africa: Burkina Faso, Mali

Main areas of intervention • Other (research and conferences, agricultural finance / 
guarantee funds to farmers’ organizations)

Methods of intervention • Investments (through guarantees)

Main competencies • Farmers and farmer’s organizations

CONTACT INFORMATION

Contact person Solène Morvant

Address c/o CA.SA, 91-93 Boulevard Pasteur, 75710 paris

Phone +33 143236198

Fax +33 143230055

Email Bernard.bachelier@fondation-farm.org, 
Solene.morvant@fondation-farm.org

Website www.fondation-farm.org

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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FMO
Organization name Netherlands Development Finance Company / FMO

Founding year 1970

Country of incorporation Netherlands

Type of organization Development Finance Institution / Government agencies

Size of organization (nr. of employees) 251

ORGANIZATION SUMMARY

Mission FMO’s mission is to stimulate sustainable economic growth and 
optimize development impact in emerging markets.
Working in close cooperation with our global partner network, 
FMO creates access to long-term capital and knowledge. FMO 
reaches out to private enterprises directly or indirectly through 
local financial institutions and invest in infrastructure in order 
to build enabling environments for entrepreneurship.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 20+ years

Human resources dedicated to MF -

Countries of intervention • In principle all developing countries / emerging markets are 
open for funding.

Main areas of intervention • Microfinance sector
• MFI financing
• MFI support
• MFI operation
• Product services
• Clients
• Rural finance
• Micro-Enterprise support

Methods of intervention • Investment (through loans, guarantees, equity, mezzanine)
• Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (network)

Main competencies -

CONTACT INFORMATION

Contact person Maurice Scheepens

Address P.O. Box 93060, 2509 AB The Hague, The Netherlands

Phone 0031 (0) 70 31 49 696

Fax 0031 (0) 70 31 49 771

Email info@fmo.nl

Website www.fmo.nl



p | 114

FONDAZIONE GIORDANO DELL’AMORE
Organization name Fondazione Giordano Dell’Amore

Founding year Consituted in 1977, operating since 1967

Country of incorporation Italy

Type of organization Foundation / NGO

Size of organization (nr. of employees) 3 (plus 1 external)

ORGANIZATION SUMMARY

Mission Giordano Dell’Amore Foundation intends to act as a reference 
point in Italy and worldwide for the collection and the exchange 
of knowledge and skills on international trends, issues and 
excellences in the field of microfinance operating as a system 
generator, and making the materials available to all operators 
and playing the role of a gathering centre.
As such, Giordano Dell’Amore Foundation intends to act as a 
non-academic centre focussed on microfinance.

Percentage of microfinance activities 100%

Years of operation in microfinance Approx 40 years

Human resources dedicated to MF 2 people (plus 1 external)

Countries of intervention • Giordano Dell’Amore Foundation does not have direct 
programmes with activities in developing countries

Main areas of intervention • Regulation and supervision (supporting the ‘Rete Italiana di 
Microfinanza’)

• Microfinance Sector (training, data collection)
• MFI Financing (awards on microfinance best practices)
• MFI support (collecting and systematizing microfinance best 

practices)

Methods of intervention • Subsidies (capacity building/training, technical assistance, 
awards for microfinance best practices)

• Non-financial assistance (information dissemination, 
network)

Main competencies • Collection and exchange of knowledge and skills

CONTACT INFORMATION

Contact person Maria Cristina Negro

Address Via Monte di Pieta’12, 20121 Milan

Phone +39 0232168401/3/5/7

Fax +39 0232168430

Email info@fgda.org

Website www.fgda.org

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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FRANKFURT SCHOOL OF FINANCE & MANAGEMENT
Organization name Frankfurt School of Finance & Management

Founding year 1957

Country of incorporation Germany

Type of organization Business School / Consultants and support services

Size of organization (nr. of employees) 350

ORGANIZATION SUMMARY

Mission We aim at contributing to develop financial markets globally to 
make them more stable and inclusive at the same time. 
In this perspective, we provide solutions to all stakeholders in the 
financial sector of developing and transition countries as well as 
emerging markets. Our strengths in project design and execution 
to reach this goal adhere to the following business principles:
• Understanding the needs of our clients and entering into a 

partnership with them looking for tailor-made solutions.
• Driving innovations and serving as an incubator and 

laboratory through our strong links to the academic program 
of Frankfurt School 

• Promoting technical excellence in all areas of banking and 
finance

• Promoting a practical, hands-on approach that shows high 
levels of tangible results and impact 

• Being flexible and responsible to operate in different and 
often demanding environments

Percentage of microfinance activities 20-50%

Years of operation in microfinance 15

Human resources dedicated to MF Approx 50

Countries of intervention • Open to all regions

Main areas of intervention • Regulation and supervision
• Microfinance sector
• MFI financing
• MFI support
• MFI operation
• Products and services
• Clients
• Rural finance
• Micro Enterprise support

Methods of intervention • Subsidies (operations, capacity building/training, technical 
assistance)

• Non-financial assistance (business development services, 
client education, information dissemination, network) 

Main competencies • 7 Competence centres: rural finance, risk management, SME 
lending, microbanking, greenfielding, fund management, 
energy efficiency
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CONTACT INFORMATION

Contact person Ms. Sabine Siebenbrock

Address Sonnemannstr. 9-11, 60314 Franfurt am Main

Phone 0049 (0) 69154 0080

Fax 0049 (0)69154 008670

Email info@frankfurt-school.de

Website www.frankfurt-school.de
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GFA
Organization name GFA consulting Group / GFA

Founding year 1982

Country of incorporation Germany

Type of organization Consulting company / Consultants and support services

Size of organization (nr. of employees) 300

ORGANIZATION SUMMARY

Mission GFA vision: to be the partner of choice for clients in our core 
service areas.
GFA mission: to improve the welfare of our projects beneficiaries 
by means of our professional services.
GFA core values: to offer high performance in service delivery, 
technical excellence in our main sectors, innovative approaches 
and products, and credibility with our clients when putting pro-
jects into practice.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 12

Human resources dedicated to MF 6

Countries of intervention • Open to all regions

Main areas of intervention • Regulation and supervision
• Microfinance sector
• MFI support
• MFI operation
• Product services
• Rural finance

Methods of intervention • Non-financial assistance (business development services, 
client education, information dissemination, network)

Main competencies -

CONTACT INFORMATION

Contact person Ms Ulla Törnroos

Address Eulenkrugstrasse 82, 22359, Hamburg

Phone 0049 40 60 306 190

Fax 0049 40 60 306 399

Email ulla.toernroos@gfa-group.de

Website www.gfa-group.de
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GRAMEEN-CA-MF
Organization name Grameen Credit Agricole Microfinance Foundation

Founding year 2008

Country of incorporation Luxembourg

Type of organization Other, foundation / Consultants and support services

Size of organization (nr. of employees) 12

ORGANIZATION SUMMARY

Mission The object of the Foundation is to participate in the fight against 
poverty, by supporting the development of MFIs and social bu-
siness projects and by the provision of financial and technical 
support for microfinance institutions or emerging countries.

Percentage of microfinance activities 70-100%

Years of operation in microfinance The Foundation has been operational since October 4th, 2008.

Human resources dedicated to MF 12

Countries of intervention • Open to all regions with a priority towards Africa, MENA and Asia

Main areas of intervention • MFI financing
• Technical assistance
• Rural finance
• Micro-insurance
• Social business

Methods of intervention • Investment (through loans, guarantees, equity)
• Technical assistance 

Main competencies • The organization focuses its activities mainly on rural areas. 
It provides loans, equity investments and guarantees in both 
local currency and USD & EUR.

CONTACT INFORMATION

Contact person Jean Luc Perron, Managing Director

Address 5, Allée Scheffer L-2520 Luxembourg

Phone 0033 1 57 72 36 13

Fax 0033 1 43 23 15 45

Email jean-luc.perron@credit-agricole-sa.fr

Website www.grameen-credit-agricole.org
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HORUS
Organization name Horus Development Finance / Horus DF

Founding year 1994

Country of incorporation France

Type of organization Consultancy company / Consultants and support services

Size of organization (nr. of employees) 40

ORGANIZATION SUMMARY

Mission The goal of Horus Development Finance (Horus) is to strengthen 
and professionalize the financial sector serving micro, small and 
medium sized enterprises (MSMEs) in developing and emerging 
countries, by implementing practical tools and methods, based 
on a rich experience in best business practices.

Percentage of microfinance activities 100%

Years of operation in microfinance 40

Human resources dedicated to MF 14

Countries of intervention • Africa
• Asia: South East, Central Asia and Middle East
• Europe: Eastern Europe

Main areas of intervention • Regulation and supervision (MFI regulation, Supervision, 
Credit Bureau / Credit History, Supervisory Instances, Central 
banks, Rate Caps)

• Microfinance sector (Networks and Associations, Financial 
Sector Development, Social Impact, Impact Assessment 
Tools, Interest Rates, Market Research)

• MFI financing (Equity, debt or guarantee (only to MFIs of 
which Advans SA is shareholder))

• MFI support (Evaluation/Appraisal, Financial Performance, 
Benchmarking, Risk Management, Management of Change, 
Growth Management, Institutionalisation/Formalisation, Cre-
dit Risk and Delinquency, Delivery Models, Good Practices)

• MFI operation (Business Planning, Operational Planning, 
Strategic Planning, Start Up, Finance and Accounting, 
Treasury, Internal Control, External Audit, Management, 
Governance, Ownership, HR Management, Staff Training, 
Incentive Schemes, Recruiting, MIS, Credit Scoring, Fraud, 
Delinquencies)

• Product services (Product Design, Product Costing and 
Pricing, Individual Lending, Group Lending, Savings, Village 
Banking, Other new technologies)

• Clients
• Rural finance (Rural Banking, Rural Politics, Rural Products, 

Rural Services, Rural Impact)
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Methods of intervention • Investment (through loans, guarantees, equity )
• Subsidies (MIS implementation)
• Non-financial assistance (consultancy services)

Main competencies • Specialised in institutional studies, operational and 
financial audits, strategic studies, MIS description and im-
plementation, as well as in support to training for financial 
and banking companies

CONTACT INFORMATION

Contact person Mr Claude Falgon

Address 39, rue La Fayette, 75009, Paris

Phone 0033 (0) 15 33 27 575

Fax 0033 (0) 15 33 27 576

Email contact@horus-df.com

Website www.horus-groupe.fr/
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I&P
Organization name Investisseur et Partenaire pour le Développement / I&P

Founding year 2002

Country of incorporation Mauritius / France

Type of organization Private Finance Company / Consultants and support services

Size of organization (nr. of employees) 5

ORGANIZATION SUMMARY

Mission I&P is a private finance company. Its appproach draws on the 
experience of private equity. It invests in long-term partnership 
with private sector entrepreneurs in developing countries. Its 
activities are focused on microfinance institutions and medium-
sized african enterprises.

Percentage of microfinance activities 50-70%

Years of operation in microfinance 6 years

Human resources dedicated to MF 3.5

Countries of intervention • Africa: Uganda, Cameroon, Ivory Coast (equity)
• Americas: Mexico (equity)
• Open to all regions for loans

Main areas of intervention • MFI financing (Equity and Loans)
• MFI operation (Management mentoring, Governance, Busi-

ness planning, financing strategy)

Methods of intervention • Investment (through loans, equity)
• Non-financial assistance (business development services, 

client education, information dissemination, network

Main competencies • Knowledge of Africa, Management mentoring, Governance of 
IMFs, Microfinance sector, Strategic and Financial Planning.

CONTACT INFORMATION

Contact person Sebastien Boye

Address 3 rue Casteja, 92100 Boulogne Billancourt

Phone 0033 46 09 06 17

Fax 0033 46 09 18 97

Email info@ip-dev.com

Website www.ip-dev.com
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ICAR
Organization name Association Internationale de Crédit Agricole et Rural, ICAR

Founding year 1999

Country of incorporation France

Type of organization NGO

Size of organization (nr. of employees) 14

ORGANIZATION SUMMARY

Mission • To promote financial services in rural areas 
• To support cooperative financial institutions

Percentage of microfinance activities 100%

Years of operation in microfinance 10 years

Human resources dedicated to MF 12 people

Countries of intervention • Africa: Madagascar, Comoros, Congo

Main areas of intervention • Regulation and supervision
• Microfinance sector
• MFI financing
• MFI support
• MFI operation
• Products services
• Clients
• Rural finance
• Micro enterprise support

Methods of intervention • Investments through (loans, guarantees, equity)
• Subsidies for (capital donation/equity, operations, equip-

ment, capacity building/training, technical assistance
• Other non-financial activities (business development servi-

ces, client education, information dissemination)

Main competencies • N.a.

CONTACT INFORMATION

Contact person Mr. Jean-Hervé Fraslin

Address 25 rue Libergier, F-51088 Reims Cedex

Phone +33 324554362

Fax +33 324554195

Email Thierry.marotine@credit-agricole-sa.fr, 
herve.lambert@ca-nord-est.fr, icar@moov.mg

Website www.fert.fr

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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ICCO
Organization name Interchurch Organisation for Development Cooperation, ICCO

Founding year 1964

Country of incorporation The Netherlands

Type of organization Co-financing agency, Network / NGO

Size of organization (nr. of employees) 312

ORGANIZATION SUMMARY

Mission • ICCO’s mission is to work towards a world where poverty and 
injustice are no longer present.

• Innovative is the vision and the way in which the ICCO 
wants to achieve this: by creating as strong and broad an 
involvement as possible in both the Netherlands and the 
countries in the South. Hence ICCO operates in Alliance with 
five organisations in the Netherlands: Edukans, KerkinActie, 
Oikocredit, Prisma and Share People.

• Its core values are: solidarity with the poor, belief in justice, 
the power of religion, equality for women and men, we 
choose to do what we are good at, people as a gauge, thin-
king in solutions, we are in the centre of the world, a liveable 
earth, standing strong together, ICCO Alliance transparent.

• The major objective of the ICCO Alliance is a fairer distribu-
tion of power, income and prosperity in the countries where 
the Alliance is active and in the global society. Special 
attention is devoted to strengthening the position of women, 
indigenous peoples and other vulnerable groups in society.

Percentage of microfinance activities 10%

Years of operation in microfinance Since the mid 1990’s through a more systematic approach

Human resources dedicated to MF 11 people

Countries of intervention • Africa (through Terrafina): Mali, Burkina, Senegal, Ethiopia, 
Rwanda, Burundi, DRC

• Americas: Nicaragua, El Salvador, Bolivia, Peru, Ecuador
• Asia: Kyrgyzstan, Tajikistan, Kazakhstan, Azerbaijan, Arme-

nia, Philippines, Cambodia, Indonesia
• Programs open to all regions
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Main areas of intervention • Regulation and supervision (lobby and advocacy, policy fora 
with regulators and supervisors have been supported)

• Microfinance sector (support to local and regional network 
organizations, local trainers and consultants)

• MFI financing (support to emerging MFIs in rural and hard-to-
reach areas with special attention to agricultural and value 
chain finance. Scaling up existing MFIs into rural areas – in 
cooperation with Oikocredit)

• MFI support (support is given as combination of seed capital 
and technical assistance/capacity development. Scaling 
up existing MFIs is mainly done through guarantees, equity 
participation or quasi equity instruments - in cooperation with 
Oikocredit)

• Product services (innovation in rural /agricultural microfinance 
and value chain finance)

• Clients (rural poor households, producer organizations and 
processors, women and indigenous people are being prioritized)

• Rural Finance (Rural finance and particularly agricultural and 
value chain finance are being prioritized)

• Micro enterprise support ( micro and small scale enterprise 
development in rural areas and processing in the agricultural 
value chain is prioritized

• Other related fields (microfinance in emergency situations)

Methods of intervention • Investment (guarantees and equity, quasi equity instruments 
are being developed by ICCO, seed capital is being develo-
ped by Oikocredit, low risk how leverage fund in cooperation 
with Oikocredit)

• Subsidies (capital donation/equity, operations, equipment, 
capacity building/ training, technical assistance, research, 
exchange, learning, innovation pilots)

• Non financial assistance (business development services, 
client education, information dissemination, network)

Main competencies • Main competencies of ICCO (and Terrafina) are in rural and 
agricultural value chain finance in relation to local market 
development in focus countries in Africa, Latin America and 
Asia

CONTACT INFORMATION

Contact person  Mr. Ben Nijkamp

Address Joseph Haydnlaan 2a, 3533 AE Utrecht

Phone +31 306927811

Fax +31 306925614

Email FinancialServices@ICCOenKerkinActie.nl, 
Ben.Nijkamp@ICCOenKerkinActie.nl

Website www.icco.nl
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IDDC
Organization name International Disability and Development Consortium / IDDC

Founding year 1994

Country of incorporation Belgium

Type of organization Network / NGO

Size of organization (nr. of employees) 7

ORGANIZATION SUMMARY

Mission The mission of IDDC is to promote inclusive development inter-
nationally, with a special focus on promoting the full and ef-
fective enjoyment of human rights by all disabled people living 
in economically poor communities in lower and middle-income 
countries.

Percentage of microfinance activities 0-20%

Years of operation in microfinance HI started in 1994
NAD started their involvement in microfinance in 2000

Human resources dedicated to MF -

Countries of intervention • Africa: All countries (the network)
• Americas: Nicaragua
• Asia: India, Sri Lanka, Indonesia, Afghanistan, Cambodia, 

Ouzbekistan, Laos

Main areas of intervention • MFI support (Social responsibility, disability)
• Product services (Self-help groups, ASCA/ROSCA etc.)
• Rural finance

Methods of intervention • Investment (through guarantees)
• Non-financial assistance (business development services, 

client education, information dissemination, network, 
Training of SHG /Savings and Credit groups)

Main competencies • Target population : people with disabilities and vulnerable 
group; HIV affected household

CONTACT INFORMATION

Contact person Hervé Bernard

Address rue Washington 40, B-1050 Brussels 

Phone 0032 (0)2 644 43 23

Fax -

Email llivelihood@iddcconsortium.net

Website www.iddcconsortium.net
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IDLO
Organization name International Development Law Organization / IDLO

Founding year 1983

Country of incorporation Italy

Type of organization Public Entity (International Intergovernmental Organization)
/ Researchers

Size of organization (nr. of employees) 70

ORGANIZATION SUMMARY

Mission IDLO seeks to strengthen the rule of law and good governance in 
developing countries, in countries in economic transition and in 
those emerging from armed conflict, in order to provide security 
for the individual and to reduce poverty by protecting individual 
rights and economic activity and by strengthening judicial and 
local institutions to promote a viable legal framework for com-
merce, trade and investment.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 3

Human resources dedicated to MF -

Countries of intervention • Africa 
• Americas
• Asia
• Europe
• Oceania
• Open to all regions

Main areas of intervention • Regulation and supervision
• MFI financing

Methods of intervention • Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (information dissemination, 

network)

Main competencies • Build capacity of legal professionals to support the develo-
pment of microfinance sectors and the access to financial 
services.

CONTACT INFORMATION

Contact person Jami Hubbard

Address Viale Vaticano 106, Rome

Phone 0039 06 40 40 32 00

Fax 0039 06 40 40 32 32

Email microfinance@idlo.int

Website www.idlo.int/microfinance
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INCOFIN
Organization name Incofin

Founding year 1992

Country of incorporation Belgium

Type of organization Fund manager / Financial Institution

Size of organization (nr. of employees) 13

ORGANIZATION SUMMARY

Mission As a private social investment company, Incofin invests in mi-
crofinance institutions that help enterprising people to set up 
their own business and thus get a chance to improve their living 
conditions.

Percentage of microfinance activities 100%

Years of operation in microfinance 8

Human resources dedicated to MF 13

Countries of intervention • Africa: Congo RDC, Ethiopia, Ghana, Kenya, Nigeria, Tanza-
nia, Uganda, South Africa

• Americas: Argentina, Bolivia, Ecuador, El Salvador, Guate-
mala, Nicaragua, Peru

• Asia: Cambodja, Tajikistan
• Europe: Armenia, Azerbaijan, Bosnia and Herzegovina, 

Georgia, Kazachstan, Montenegro, Belgium-Luxembourg
• Open to all regions

Main areas of intervention • Microfinance sector (Social Performance)
• MFI financing (Commercial investments)
• MFI support (Social Performance)
• Rural finance (Rural Banking)

Methods of intervention • Investment (through loans, guarantees, equity)
• Subsidies (technical assistance)

Main competencies • Rural microfinance
• Equity investments
• Social Performance Measurement 

CONTACT INFORMATION

Contact person Mr Loïc De Cannière

Address Sneeuwbeslaan, 20, 2610, Antwerp

Phone 0032 3 829 25 36

Fax 0032 3 740 78 28

Email loic.de.canniere@incofin.be

Website www.incofin.be



p | 128

IOB-UA
Organization name Institute of Development Policy & Management, University of 

Antwerp / IOB-UA

Founding year 2000

Country of incorporation Belgium

Type of organization University / Researchers

Size of organization (nr. of employees) 30

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities -

Years of operation in microfinance -

Human resources dedicated to MF 2

Countries of intervention -

Main areas of intervention • Research

Methods of intervention • Research

Main competencies • Local Institutional Processes of Poverty and Well-being, Po-
litical Economy of the Great Lakes, Impact of Globalization, 
Aid Policies)

• Further, see research directory 

CONTACT INFORMATION

Contact person Mr Johan Bastiaensen

Address Prinsstraat 13, 2000, Antwerp

Phone 0032 3 275 57 70

Fax 0032 3 275 56 89

Email dev@ua.ac.be

Website www.ua.ac.be/dev
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KGFE
Organization name Kölner Gesellschaft zur Förderung der 

Entwicklungsländerforschung / KGFE e.V.

Founding year 1984

Country of incorporation Germany

Type of organization Research NGO / Consultants and support services

Size of organization (nr. of employees) 2

ORGANIZATION SUMMARY

Mission Advancement of research on rural microfiance

Percentage of microfinance activities 100%

Years of operation in microfinance 24

Human resources dedicated to MF 70%

Countries of intervention • Africa: Egypt, Mali, Nigeria, South Africa, Uganda
• Asia: Bangladesh, China, India, Indonesia, Iran, Syria, 

Vietnam
• Europe: Kosovo, Romania 
• Open to all regions: for agricultural development bank 

reform

Main areas of intervention • Research and consultancy

Methods of intervention • See Research inventory 

Main competencies • See Research inventory 

CONTACT INFORMATION

Contact person Prof. Dr. Hans Dieter Seibel

Address Hahnwaldweg 14, D-50996 Cologne

Phone 0049 2236 929878

Fax 0049 2236 929877

Email Seibel@uni-koeln.de

Website www.uni-koeln.de/ew-fak/aef
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LISIM INTERNATIONAL LTDA.
Organization name LiSim International ltda

Founding year 1996

Country of incorporation Colombia

Type of organization Consulting company / Consultants and support services

Size of organization (nr. of employees) 54

ORGANIZATION SUMMARY

Mission • To help MFIs reach selfsustainability and increase the 
outreach by developing and implementing for them credit 
scoring tools for microfinance. 

• To work for the clients of our clients, helping them receive 
the most appropriate loans to their possibilites, protecting 
borrowers and the MFIs from default

Percentage of microfinance activities 70-100%

Years of operation in microfinance 10 years

Human resources dedicated to MF  45 people

Countries of intervention • Africa: Egypt, South Africa
• Americas: Colombia, Peru, Ecuador, Bolivia, Costa Rica, El 

Salvador, Mexico, Nicaragua
• Asia: India, Bangladesh
• Europe: Moldova, Macedonia, Serbia, Armenia, Georgia

Main areas of intervention • Microfinance sector (Credit scoring)
• MFI support (Risk management)
• MFI operation (Process flow)
• Products and services (Risk based product definition)

Methods of intervention • Non-financial assistance (Business development services, 
client education, consultancy in risk management)

Main competencies • LiSim developed credit scoring tools for different MFIs, 
identifying same pattern for low-risk and high-risk profiles 
of micro-entrepreneurs

CONTACT INFORMATION

Contact person Mr. Vitalie Bumacov

Address Calle 94A # 11A – 39, Bogota

Phone +57 16212754

Fax +57 16022020

Email ventas@lisim.com, vbumacov@lisim.com

Website www.lisim.com

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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LUX DEVELOPMENT
Organization name Lux Development S.A.

Founding year 1978

Country of incorporation Luxembourg

Type of organization Public Entity / Government agencies

Size of organization (nr. of employees) 160

ORGANIZATION SUMMARY

Mission In its mission aside from executing mandates from the Ministry 
of Cooperation other activities are also being implemented with 
the Ministry of Finance.

Percentage of microfinance activities 0-20%

Years of operation in microfinance More than ten

Human resources dedicated to MF 15

Countries of intervention • Africa: Morocco, Mali, Niger, Burkina Faso, Namibia, 
Rwanda, Cape Verde, Senegal

• Americas: Nicaragua, El Salvador, Ecuador
• Asia: Vietnam, Laos
• Europe: Luxembourg, Albania, Montenegro, Kosovo

Main areas of intervention • Regulation and supervision (Regulatory framework in mem-
ber’s countries of Monetary Union of West Africa with Central 
Bank of West Africa (BCEAO))

• Microfinance sector (Setting revolving funds with banks to 
finance micro enterprises (Nicaragua, Vietnam, Laos, Mali 
and Senegal))

• MFI support (Village groups set up within rural development 
project)

• Product services
• Rural finance

Methods of intervention • Investment (through loans, guarantees)
• Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (business development services, 

information dissemination, network)

Main competencies • institutional strengthening of MFIs and key intermediary 
financial instutions involved in the provision of financial 
services,

• support to regulatory supervision
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CONTACT INFORMATION

Contact person Jacques P. Sam

Address 10, Rue de la Grève, L – 1022 Luxembourg

Phone + 352 29 58 58

Fax + 352 29 58 58 200

Email -

Website www.lux-development.lu
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LUXFLAG
Organization name The Luxembourg Fund Labelling Agency a.s.b.l. / LuxFLAG

Founding year 2006

Country of incorporation Luxembourg

Type of organization Network / Microfinance Labeling Agency / Financial Institution

Size of organization (nr. of employees) 2

ORGANIZATION SUMMARY

Mission The Luxembourg Fund Labelling Agency (LuxFLAG) is an indepen-
dent, non-profit association created in Luxembourg in July 2006 
by seven founding partners who are its Charter Members.
The Agency aims to promote the raising of capital for microfi-
nance by awarding a recognisable label to eligible Microfinance 
Investment Vehicles (MIV). Its objective is to reassure investors 
that the MIV actually invests, directly or indirectly, in the micro-
finance sector. The MIV may be domiciled in any jurisdiction that 
is subject to a level of national supervision equivalent to that 
available in European Union countries.

Percentage of microfinance activities 100%

Years of operation in microfinance 2

Human resources dedicated to MF -

Countries of intervention • Open to all regions

Main areas of intervention • Microfinance sector (Label for Microfinance Investment 
Vehicles (MIVs))

Methods of intervention • Non-financial assistance (labeling) 

Main competencies -

CONTACT INFORMATION

Contact person Daniel Dax

Address 59, boulevard Royal, L-2449 Luxembourg

Phone 00352 22 30 26-1

Fax 00352 22 30 93

Email info@luxflag.lu

Website www.luxflag.lu
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MERCY CORPS
Organization name Mercy Corps Scotland

Founding year 1990

Country of incorporation United Kingdom

Type of organization NGO

Size of organization (nr. of employees) 3500

ORGANIZATION SUMMARY

Mission Mercy Corps exists to alleviate suffering, poverty and oppression 
by helping people build secure, productive and just communi-
ties.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 12

Human resources dedicated to MF 10

Countries of intervention • Africa: Ethiopia, Liberia, Niger
• Americas: Guatemala, Honduras, USA
• Asia: Indonesia, Philippines, Mongolia, Afghanistan, China, 

Kazakhstan, Kyrgyzstan, Tajikistan
• Europe: Bosnia, Kosovo
• Open to all regions

Main areas of intervention • Microfinance sector (Social Impact and 
• Research)
• MFI financing (Facilitating commercial investment)
• MFI support (Transformations, transparency, SPM, Bench-

marking Data,)
• MFI operation (Start-up, Business Planning, Governance,)
• Product services (Product design, Indiv/Group lending)
• Clients (Gender/Youth focus)
• Rural finance (Rural and agricultural lending)

Methods of intervention • Investment (through loans, guarantees, equity)
• Subsidies (equity, operations, capacity building/training, 

technical assistance)
• Non-financial assistance (business development services, 

client education, information dissemination, network) 

Main competencies • Greenfields, transformations to commercial entities, rural 
finance, group and individual lending, southeast Europe and 
Central Asia, Indonesia and Philippines, Afghanistan, SPM, 
ratings, research, apexes, remittances
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CONTACT INFORMATION

Contact person Ms. Pamela Eser

Address 17 Claremont Crescent, EH7 4HX, Edinburgh

Phone 0044 131 558 8244

Fax 0044 131 558 8288

Email admin@uk.mercycorps.org

Website www.mercycorps.org.uk
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MF PARTNERS
Organization name Microfinance Partners BV

Founding year 2006

Country of incorporation Netherlands

Type of organization Advisory and Investment / Consultants and support services

Size of organization (nr. of employees) 1

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities 100%

Years of operation in microfinance 2

Human resources dedicated to MF 1

Countries of intervention • Africa
• Americas
• Asia

Main areas of intervention • Regulation and supervision (MFI regulation, Supervision, 
Rate Caps)

• Microfinance sector (Social Impact, Interest Rates, Market 
Research)

• MFI financing (Currency Exchange Risk, Financing Methods)
• MFI support (Financial performance, benchmarking, Rating 

Agencies, Social Performance)
• MFI operation (Strategic Planning, Finance and Accounting, 

Treasury, Governance, Ownership, Incentive Schemes, 
Recruiting)

• Product services (Insurance, Leasing, Remittances, Savings, 
ATM machines, new technologies)

Methods of intervention • Investment (through equity)

Main competencies • Equity participation, benchmarking returns, refinancing, 
micro leasing and micro insurance

CONTACT INFORMATION

Contact person Marco Coppoolse

Address Oude Naarderweg 5, Laren

Phone 0031 (0) 355 384 932

Fax -

Email marco.coppoolse@planet.nl

Website www.microfinancepartners.com
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MFC
Organization name Microfinance Centre for Central and Eastern Europe and the 

New Independent State / MFC

Founding year 1997

Country of incorporation Poland

Type of organization Network / Platform / Consultants and support services

Size of organization (nr. of employees) -

ORGANIZATION SUMMARY

Mission MFC ‘s mission is to contribute to poverty reduction and human 
potential development by promoting a socially oriented and sus-
tainable microfinance sector that provides adequate financial 
and non-financial services to a large number of poor families 
and micro-entrepreneurs.

Percentage of microfinance activities 100%

Years of operation in microfinance 1997

Human resources dedicated to MF 15

Countries of intervention • Americas: United-States
• Asia: Kazakhstan, Kyrgyzstan, Mongolia, Tajikstan, Uzbekistan
• Europe: Albania, Armenia, Azerbaijan, Belgium, Bosnia & 

Herzegovina, Bulgaria, Croatia, France, Georgia, Hungary, Ko-
sovo, Macedonia, Moldova, Montenegro, Netherlands, Poland, 
Romania, Russia, Serbia, Slovakia, Ukraine, United Kingdom

Main areas of intervention • Regulation and supervision (Central banks, MFI regulation, 
rate caps, social investment, supervision)

• Microfinance sector (Financial sector development, impact 
assessment tools, market research, networks and associa-
tions, research, social impact)

• MFI support (Benchmarking, credit risk, evaluation/apprai-
sal, financial performance, good practices, risk manage-
ment, social performance, technical assistance/training, 
transparency)

• MFI operation (Business planning, delinquincy, finance and 
accounting, HR Management, incentive schemes, internal 
control, management, MIS, operational planning, start up, 
strategic planning)

• Product services (Insurance, product costing and pricing, 
product testing, solidarity groups, village banking)

• Clients (Client Assessment (Tools), Client focus groups client 
targeting financial education, gender, rural microfinance, 
urban microfinance)

• Rural finance (Rural products)
• Development sector, Housing finances, Costumer protection 

& responsible finance, Technology applications, Linkages, 
Savings)
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Methods of intervention • Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (client education, information 

dissemination, network, consulting services, evaluation, 
institution building, monitoring, training investments)

Main competencies -

CONTACT INFORMATION

Contact person Grzegorz Galusek

Address Koszykowa 60/62 m 52

Phone (4822) 622 34 65

Fax (4822) 622 34 85

Email microfinance@mfc.org.pl

Website www.mfc.org.pl
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MICROFINANZA
Organization name MicroFinanza Rating

Founding year 2006 (previously a specialized division of Microfinanza Srl)

Country of incorporation Italy

Type of organization Rating agency / Consultants and support services

Size of organization (nr. of employees) 22

ORGANIZATION SUMMARY

Mission MicroFinanza Rating’s mission is to improve the transparancy 
and sustainability of the microfinance sector through our servi-
ces.Their main objectivers are:
• Facilitate the flow of investments into the microfinance 

sector
• Improve the transparancy of the microfinance sector
• Enhance the performance and transparency of MFIs

Percentage of microfinance activities 100%

Years of operation in microfinance 8

Human resources dedicated to MF 22

Countries of intervention • Africa: Burkina Faso, Cameroon, DRC, Ethiopia, Ghana, 
Kenya, Malawi, Morocco, Mali, Nigeria, Rwanda, Senegal, 
Tanzania, Togo, Zambia

• Americas: Bolivia, Chile. Colombia, Ecuador, El Salvador, 
Guatemala, Haiti, Honduras, Mexico, Nicaragua, Peru

• Asia: Afghanistan, Cambodia, India, Pakistan, Philippines, 
Syria, Kazakhstan, Kyrgyzstan, Tajikistan, Mongolia

• Europe: Albania, Bosnia, Bulgaria, Croatia, Kosovo, Mace-
donia, Montenegro, Romania, Serbia, Armenia, Azerbaijan, 
Georgia, Moldova, Russia

• Open to all regions

Main areas of intervention • Microfinance sector (Rating, diagnostics, credit ratings, 
social ratings, mini assessments, services for investors, 
training on assessment methodologies)

• MFI support (Rating, diagnostics, credit ratings, social 
ratings, mini assessments, services for investors, training 
on assessment methodologies)

Methods of intervention • Non-financial assistance (Ratings and assessments)

Main competencies • Assessment methodologies
• Evaluation of performance and risk profile
• Assessment of social performance
• Benchmarking
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CONTACT INFORMATION

Contact person Mr Fabio Malanchini

Address Corso Sempione 65, 20149, Milan, Italy

Phone 0039 02 36 56 50 19

Fax 0039 02 36 56 50 18

Email info@microfinanzarating.com

Website www.microfinanzarating.com
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MIL
Organization name Microfinance Initiative Liechtenstein / MIL

Founding year 2005

Country of incorporation Liechtenstein

Type of organization NGO / Government agencies

Size of organization (nr. of employees) 1

ORGANIZATION SUMMARY

Mission The Microfinance Initiative Liechtenstein (MIL) promotes microfi-
nance in various ways and means and establishes Liechtenstein 
as an active and competent operator in the microfinance sector. 
MIL is supporting microfinance through: 1. Funding of technical 
assistance projects 2. Funding of research on MF as investment 
3. Promoting of MF in the region

Percentage of microfinance activities 100

Years of operation in microfinance 3

Human resources dedicated to MF 3

Countries of intervention • open to all

Main areas of intervention • MFI financing (Commercial Investments Financing Methods)
• MFI support (Growth Management, Financial Perormance, 

Risk Management, Rating Methods, Social Performance)
• MFI operation (Operational Planning, Strategic Planning, 

Management, Staff Training, Marketing, Product Design, 
Client Targeting)

• Product services (Product Costing and Pricing, Savings, 
Credit Unions, Cooperatives, ROSCA etc.)

• Clients (Rural Microfinance)
• Rural finance (Rural Banking, Rural Products, Rural Servi-

ces)

Methods of intervention • Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (information dissemination, 

network)

Main competencies • Investment in MFIV
• The Investors View
• Social Performance
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CONTACT INFORMATION

Contact person Mr Pius Frick

Address c/o LED, Im Malarsch 14, 9494, Schaan

Phone 00423 23 20 975

Fax 00423 23 20 965

Email pius.frick@led.li, info@led.li

Website www.microfinance.li
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MISFA
Organization name Microfinance Investment Support Facility for Afghanistan / 

MISFA

Founding year 2003

Country of incorporation Afghanistan

Type of organization Apex Body / NGO

Size of organization (nr. of employees) 35

ORGANIZATION SUMMARY

Mission To promote enhanced sustainable livelihoods through the pro-
vision of microfinance services in Afghanistan but particularly 
focusing on the poor and most vulnerable to help individuals and 
households better manage risks. 

Percentage of microfinance activities 100%

Years of operation in microfinance 5

Human resources dedicated to MF -

Countries of intervention • Asia: Afghanistan

Main areas of intervention • Microfinance sector (Financial and Technical Support)
• MFI financing (Financial and Technical Support)
• MFI support (Financial and Technical Support)
• Micro-Enterprise support (Financial and Technical Support)

Methods of intervention • Investment (through loans, equity)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance)
• Non-financial assistance (business development services, 

client education, information dissemination, network) 

Main competencies • targeting high percentages of women
• reaching out in rural areas
• targeting widows, disabled persons and returnees.

CONTACT INFORMATION

Contact person Parwiz Kawa

Address House # 195, Asmat Muslim Street, Shahr-e Naw, Kabul, 
Afghanistan

Phone 0093 700 23 48 48

Fax -

Email info@misfa.org.af / katrin.fakiri@misfa.org.af

Website www.misfa.org.af
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MY TRANSFER LUXEMBOURG SA
Organization name MyTransfer Luxembourg SA

Founding year 2001

Country of incorporation Luxembourg

Type of organization Service provider / Consultants and support services

Size of organization (nr. of employees) 2

ORGANIZATION SUMMARY

Mission • MyTransfer provides advisory services for microfinance ins-
titutions in the following areas: MIS (IT needs analysis, RFP 
writing and management, software evaluation, internet and 
mobile banking), remittances, reporting, social performance 
and microinsurance.

• MyTransfer provides online solutions to reduce the cost of 
migrant remittances through the grouping of orders and the 
settlement of opposite financial flows between North and 
South.

Percentage of microfinance activities 100%

Years of operation in microfinance 7 years

Human resources dedicated to MF 2 people

Countries of intervention • Africa: 25 countries
• Americas: USA
• Asia: Azerbaijan, Myanmar, Bangladesh, Jordan
• Europe: Luxembourg, Switzerland, France
• MyTransfer online service will serve all regions

Main areas of intervention • Regulation and supervision (Transparency on interest rates)
• Microfinance sector (Swiss Microfinance Platform)
• MFI financing (Guarantee)
• MFI support (Reporting)
• MFI operation (MIS software)
• Product services (Remittances)
• Clients (Women)
• Rural finance (Savings and credit cooperatives)

Methods of intervention • Non financial assistance (business development services, 
information dissemination, network)

Main competencies • IT needs analysis, RFP writing and Management, Software 
evaluation, Reporting, Remittances
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CONTACT INFORMATION

Contact person Mr. Jean Pouit

Address 22-24 Boulevard de la Foire, L-1528 Luxembourg

Phone +33 618917580

Fax n.a.

Email mytransfer@internet.lu, jeanpouit@yahoo.fr 

Website www.mytransfer.net

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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NHTV
Organization name NHTV Breda University of applied sciences / NHTV

Founding year 1966

Country of incorporation Netherlands

Type of organization University / Researchers

Size of organization (nr. of employees) 450

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities -

Years of operation in microfinance -

Human resources dedicated to MF 0.5

Countries of intervention • Research can be conducted in all regions

Main areas of intervention • Research

Methods of intervention • Research

Main competencies • See research directory

CONTACT INFORMATION

Contact person Mr Jos Van der Sterren

Address mgr. Hopmansstraat 1, 4800DX, Breda

Phone 0031 76 53 02 203

Fax 0031 76 53 02 295

Email sterren.j@nhtv.nl

Website www.nhtv.nl
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OIKOCREDIT
Organization name Oikocredit, EDCS U.A. / Oikocredit

Founding year 1975

Country of incorporation The Netherlands

Type of organization Financial Institution

Size of organization (nr. of employees) 196

ORGANIZATION SUMMARY

Mission Oikocredit, as a worldwide cooperative society, promotes global 
justice by challenging people, churches and others to share their 
resources through socially responsible investments and by em-
powering disadvantaged people with credit.

Percentage of microfinance activities 70-100%

Years of operation in microfinance Over 30 years

Human resources dedicated to MF -

Countries of intervention • Africa: Benin, Ivory Coast, Senegal, Mali, Kenya, Tanzania, 
Uganda, Ghana, Burkina Faso, Madagascar, Mozambique, 
Tunisia, South Africa

• Americas: Bolivia, Brazil, Costa Rica, Uruguay, Peru, Argen-
tina, Mexico, Costa Rica, Nicaragua, Guatemala, Honduras, 
Ecuador, Dominican Republic, El Salvador, Haiti, Paraguay,

• Asia: Cambodia, India, Indonesia, Philippines, Vietnam, 
Azerbaijan, Kyrgyztan, Armenia, Georgia, Kazakhstan, 
Mongolia, Tajikistan

• Europe: Albania, Bosnia & Herzegowina, Bulgaria, Czech 
Republic, Kosovo, Lithuania, Moldova, Poland, Romania, 
Russia, Serbia, Slovak Republic, Ukraine

Main areas of intervention • Microfinance sector (Social Impact, Impact Assessment 
Tools)

• MFI financing (Financing Methods)
• MFI support (Rating Agencies, Social performance, Transpa-

rency)
• Clients (Client targeting, Client Assessment, Gender)

Methods of intervention • Investment (through loans, guarantees, equity )
• Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (network) 

Main competencies • Financing through loans, equity investments and guarantees 
in both local currency and USD and € and related appraisal 
and due diligence



p | 148

CONTACT INFORMATION

Contact person Ging Ledesma

Address Berkenweg 7, 3818 LA, Amersfoort

Phone 0031 33 422 40 40

Fax 0031 33 465 03 36

Email info@oikocredit.org

Website www.oikocredit.org
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OXFAM NOVIB
Organization name Oxfam Novib

Founding year -

Country of incorporation Netherlands

Type of organization NGO

Size of organization (nr. of employees) 360

ORGANIZATION SUMMARY

Mission Every human being has the right to a decent existence. But hun-
dreds of millions of people live in poverty. Injustice is the most 
important cause of poverty. Fighting poverty structurally starts 
with the basic rights of every human being. 
Oxfam Novib, a member of Oxfam International, is fighting for a 
just world without poverty. Together with people, organisations, 
businesses and governments. Through projects and lobby. Lo-
cally and internationally. Because poverty and injustice are 
global problems. They are about unjust economic and political 
relationships.
That is why all the Oxfams are working together to have more 
influence and achieve more in our struggle for a just world wi-
thout poverty.

Percentage of microfinance activities 0-20%

Years of operation in microfinance about 14 years

Human resources dedicated to MF 12

Countries of intervention • Africa: Senegal, Mali, Ghana, Niger, Nigeria, Uganda, 
Burundi, Tanzania, Kenya, Mozambique, Ethiopia, Zimbabwe, 
Somalia, Sudan, Egypt,

• Americas: Mexico, Guatemala, Honduras, Nicaragua, Costa 
Rica, Ecuador, Peru, Bolivia, Brazil

• Asia: Tjadikistan, Azerbaijan, India, Pakistan, Bangladesh, 
Afghanistan Philippines, Vietnam, Sri Lanka, Cambodia, 
Indonesia,

• Europe: Albania, Montenegro, Bosia-Herzegovina, Armenia, 
Moldavia, Georgia

• Open to all regions
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Main areas of intervention • Regulation and supervision (Support for ratings, transforma-
tion of MFIs in regulated entities)

• Microfinance sector (Networks, financial sector development, 
social impact, impact assessment tools)

• MFI financing (Subsidies, commercial debt financing, 
currency exchange risk,)

• MFI support (Evaluation / appraisal, rating agencies, 
transparency, social performance, social impact indicators, 
impact study)

• MFI operation (Business planning, start-up, internal control, 
MIS)

• Product services (Individual lending, group lending, insu-
rance, village banking, SHGs)

• Clients (Gender, urban and rural microfinance,)
• Rural finance (Rural banking, farmers’ Associations)
• Micro-Enterprise support (Business planning)

Methods of intervention • Investment (through loans, guarantees)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance )
• Non-financial assistance (network)

Main competencies • Start-ups

CONTACT INFORMATION

Contact person Bruno Molijn

Address P.O. Box 30919, 2500 GX, The Hague

Phone 0031 (0) 70 34 21 869

Fax 0031 (0) 70 36 14 461

Email bruno.molijn@oxfamnovib.nl

Website www.oxfamnovib.nl
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OXUS
Organization name OXUS DEVELOPMENT NETWORK

Founding year 2005

Country of incorporation France

Type of organization Network / Consultants and support services

Size of organization (nr. of employees) 350

ORGANIZATION SUMMARY

Mission To act as a catalyst in the enhancement of income and economic 
security for large numbers of urban and rural low income women 
and men entrepreneurs through the delivery of sustainable and 
client oriented financial services.

Percentage of microfinance activities 100%

Years of operation in microfinance -

Human resources dedicated to MF -

Countries of intervention • Asia: Tajikistan, Afghanistan, Kyrgyzstan
• Open to the DRC and Uzbekistan

Main areas of intervention • Microfinance sector
• MFI financing (Financing our own MFIs (OXUS network))
• MFI support (Evaluation/Appraisal, Benchmarking, Financial 

Performance, Institutionalisation/Formalisation, Good Practices)
• MFI operation (Governance, Business Planning, Operational 

Planning, Strategic Planning)
• Product services (Product development)
• Rural finance

Methods of intervention • Investment (through loans, guarantees)
• Subsidies (technical assistance )
• Non-financial assistance (business development services, 

client education, information dissemination, network) 

Main competencies • OXUS has developed a post emergency microfinance scheme, 
mainly capitalizing the 15 year experience of the French 
International NGO ACTED.

CONTACT INFORMATION

Contact person Giulio Tamacoldi

Address 33. rue Godot de Mauroy

Phone 0033 1 42 65 34 13

Fax 0033 1 42 65 33 46

Email paris@oxusnetwork.org

Website www.oxusnetwork.org



p | 152

PAMIGA
Organization name Participatory Microfinance Group for Africa / PAMIGA

Founding year 2005

Country of incorporation France

Type of organization Network / NGO

Size of organization (nr. of employees) 6

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities 100%

Years of operation in microfinance 3 years

Human resources dedicated to MF 6

Countries of intervention • Africa: Mali, Burkina Faso, Benin, Cameroon, Senegal, Ivory 
Coast, Madagascar, Ethiopia, Tanzania, Kenya

Main areas of intervention • Regulation and supervision (Lobby for Rural Finance)
• Microfinance sector (National strategy, Performance and stan-

dards, tools)
• MFI financing (Equity and Quasi Equity)
• MFI support (TA in risk management, MIS, costing and pricing, 

organizational development, mergers, commercial strategies, 
business planning)

• Product services (New product development, savings, credit S&MT, 
insurance, remittances)

• Rural finance (Community based MF, Value Chain finance)

Methods of intervention • Investment (through equity)
• Subsidies (technical assistance)

Main competencies • Rural areas, underserved clients, rural entrepreneurs, value 
chain financing

CONTACT INFORMATION

Contact person Renee Chao-Beroff

Address 7 rue Taylor, 75010, Paris (France)

Phone 0033 (0) 1 42 01 91 38

Fax 0033 (0) 1 42 01 91 39

Email contact@pamiga.org

Website www.pamiga.org
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PHB
Organization name PhB Development

Founding year -

Country of incorporation Belgium

Type of organization Consultancy company / Consultants and support services

Size of organization (nr. of employees) 1

ORGANIZATION SUMMARY

Mission Lead, or contribute to, sustainable development projects, which 
exploit new information and communication technologies (NICT) 
capabilities with special attention to cultures, social impact and 
local capacities reinforcement.

Percentage of microfinance activities 70-100%

Years of operation in microfinance 2

Human resources dedicated to MF 1

Countries of intervention • Africa: Egypt, Senegal, Kenya

Main areas of intervention • MFI support (Delivery Models)
• MFI operation (Strategic, Business & Operational Planning, 

Marketing)
• Product services (Credit/debit cards, ATM machines, other 

new technologies (POS, Mobile Banking))
• Clients (Client Focus Groups, Client Targeting)

Methods of intervention • Non-financial assistance (business development services)

Main competencies • Marketing and Business Development consultancy in the 
area of innovation.

CONTACT INFORMATION

Contact person Mr Philippe Breul

Address Avenue Montgolfier 80, 1150, Bruxelles

Phone 0032 495 323288

Fax -

Email pbreul@gmail.com

Website -
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PLANET FINANCE
Organization name PlaNet Finance

Founding year 1998

Country of incorporation France

Type of organization NGO

Size of organization (nr. of employees) 168

ORGANIZATION SUMMARY

Mission PlaNet Finance group is an international organization whose 
mission is to fight against poverty through the development of 
microfinance. As a microfinance expert, PlaNet Finance Group 
provides a diversified set of service to help increase access to 
financial services for the poor :
- PlaNet Finance Technical Solutions, the technical assistance 

and consulting provider;
- Planis, the business unit specialized in microfinance fund 

advisory, structuration and management;
- Planet Rating, the microfinance rating agency;
- Microcred, the microfinance investment company;
- Planet Guarantee, the micro insurance specialist;
- Financités, the venture capital company for micro entrepre-

neurs in French deprived urban areas.
Below information concerns only Planet Finance Technical Solu-
tions and Planis. 

Percentage of microfinance activities 100%

Years of operation in microfinance 10

Human resources dedicated to MF 168

Countries of intervention • Africa: Angola, Benin, Burkina Faso, Cameroon, Cape Verde, 
Central African Republic, Gabon, Ghana, Ivory Coast, Kenya, 
Madagascar, Mali, Niger, Nigeria, Democratic Republic of 
Congo, Senegal, South Africa, Sudan, Togo

• Americas: Argentina, Belize, Bolivia, Paraguay, Brazil, 
Colombia, Mexico,

• Asia: Japan, China, Afghanistan, Pakistan, Bangladesh, 
Indonesia, Nepal, India, Vietnam, Sri Lanka

• Europe: Belgium, France, Netherlands, Italy, Poland, Serbia 
and Montenegro
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Main areas of intervention • Regulation and supervision (MFI regulation, Credit Bureau / 
Credit History, Central banks)

• Microfinance sector (Networks and Associations, Financial 
Sector Development, Social Impact, Impact Assessment 
Tools, Market Research)

• MFI financing (Donor Policy, Private Donors, Public Donors, 
Subsidies, Commercial Investments, Commercial Par-
tnerships, Currency Exchange Risk, Financing Methods)

• MFI support (Evaluation/Appraisal, Financial Performance, 
Impact Study, Risk Management, Growth Management, 
Institutionalisation /Formalisation, Good Practices)

• MFI operation (Business Planning, Operational Planning, 
Strategic Planning, Start Up, Finance and Accounting, 
Management, Ownership, HR Management, Staff Training, 
MIS, Fraud, Delinquency, Marketing)

• Product services (Product Design, Individual Lending, Group 
Lending, Insurance, Savings, Guarantees, Housing Microfi-
nance, Cooperatives, Mobile Banking)

• Clients (Client Assessment, Client Focus Groups, Financial 
Education, Gender, Youth, Health, Urban Microfinance, Rural 
Microfinance, Post-conflict Microfinance, Post-catastrophe 
Microfinance, HIV/AIDS)

• Rural finance (Rural Banking, Rural Products, Rural Servi-
ces, Rural Impact)

• Micro-Enterprise support (Business Planning, Business 
Development, Training/Non-Financial Support)

• Microenterprise Development

Methods of intervention • Investment (through loans, equity)
• Subsidies (operations, equipment, capacity building/trai-

ning, technical assistance)
• Non-financial assistance (business development services, 

client education, information dissemination, network) 

Main competencies • Consulting and Technical Assistance
• Institutional Building or Upscaling
• Comprehensive services that help microfinance institutions 

to grow and expand such as: strategic planning, process 
improvement, product development, training, HR consulting 

CONTACT INFORMATION

Contact person Mr Sébastien Duquet

Address 13 rue Dieumegard, 93 400 Saint Ouen

Phone 0033 1 49 21 26 26

Fax 0033 1 49 21 26 27

Email contact@planetfinance.org

Website www.planetfinance.org
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PLANET RATING
Organization name Planet Rating

Founding year 1999

Country of incorporation France

Type of organization Rating agency / Consultants and support services

Size of organization (nr. of employees) 20

ORGANIZATION SUMMARY

Mission Planet Rating wishes to contribute to the growth of the micro-
finance sector by bridging the information gap between MFIs 
and investors. Planet Rating provides investors with objective 
evaluations and ratings of the financial and social risks and 
performance of microfinance institutions globally

Percentage of microfinance activities 100%

Years of operation in microfinance 9 years (since 1999)

Human resources dedicated to MF 20

Countries of intervention • Africa: Benin, Burkina Faso, Burundi, Cameroon, Chad, 
Comoros, Egypt, Ethiopia, Ghana, Guinea, Ivory Coast, Kenya, 
Madagascar, Malawi, Mali, Morocco, Mozambique, Niger, 
Senegal, Tunisia, Uganda, Rwanda, South Africa, Tanzania, 
The Gambia, Togo, Zambia

• Americas: Bolivia, Brazil, Chile, Ecuador, El Salvador, Guate-
mala, Haïti, Mexico, Nicaragua, Peru, Dominican Republic

• Asia: Cambodia, China, India, Mongolia, Tajikistan, The 
Philippines, Vietnam, Jordan, Palestine

• Europe: Albania, Armenia, Bosnia, Georgia, Kosovo, Moldova, 
Montenegro, Russia, Serbia

• Open to all regions

Main areas of intervention • Regulation and supervision (Ratings are used by regulators 
to assess the compliance of MFIs with prudential norms, 
regulatory rules and best practices)

• MFI financing (Ratings are designed to be used by investors 
to select their potential investment targets)

• MFI support (Ratings are used by technical assistants to 
determine the main strengths and weaknesses of MFIs they 
want to support)

Methods of intervention • Non-financial assistance (ratings)

Main competencies • Planet Rating has developed the GIRAFE methodology, a tool 
to evaluate the risk level and performance of Microfinance 
institutions. 
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CONTACT INFORMATION

Contact person Ms. Emmanuelle Javoy

Address 13 rue Dieumegard, 93400 Saint-Ouen

Phone 0033 (0) 1 49 21 26 31

Fax 0033 (0) 1 49 21 26 27

Email rating@planetrating.com

Website www.planetrating.com
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RABOBANK FOUNDATION
Organization name Rabobank Foundation

Founding year 1973

Country of incorporation Netherlands

Type of organization NGO

Size of organization (nr. of employees) 10

ORGANIZATION SUMMARY

Mission To improve the lives of underprivileged and disadvantaged 
groups of people in society by providing them with the opportuni-
ty to live full and independent lives by enabling the development 
of co-operatives located in rural regions. This support is provided 
through donations, loans, trade financing and technical assis-
tance. In line with Rabobank’s own co-operative background, the 
Rabobank Foundation especially focuses on promoting co-opera-
tive savings and loan systems and farmers’ organisations.

Percentage of microfinance activities 50%

Years of operation in microfinance 35

Human resources dedicated to MF 5

Countries of intervention • Africa: Senegal, Ethiopia, Ghana, Cameroon, Kenya, Rwanda, 
Uganda, Zambia, Mozambique, Tanzania

• Americas: Mexico, Nicaragua, Honduras, Ecuador, Peru, 
Brazil, Paraguay

• Asia: India, Indonesia, Cambodia, Vietnam, Laos, Philippi-
nes, Sri Lanka

• Europe: Albania

Main areas of intervention • Microfinance sector (SPM promotion)
• MFI financing
• MFI support
• MFI operation
• Product services
• Clients
• Rural finance

Methods of intervention • Investment (through loans, guarantees )
• Subsidies (capital donation equity, operations, capacity 

building/training, technical assistance )
• Non-financial assistance (information dissemination, 

network) 

Main competencies • Expertise in banking, finance, cooperative institution building
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CONTACT INFORMATION

Contact person Mr. Pierre van Hedel

Address P.O.Box 17100, 3500 HG Utrecht

Phone 0031 30 21 63 346

Fax 0031 30 21 61 937

Email rabobankfoundation@rn.rabobank.nl

Website www.rabobankfoundation.com
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RAFAD
Organization name Recherches et Applications de Financements Alternatifs au 

Développement / RAFAD

Founding year 1985

Country of incorporation Switzerland

Type of organization NGO

Size of organization (nr. of employees) 3

ORGANIZATION SUMMARY

Mission The RAFAD Foundation promotes access to financial services for 
small and micro-businesses, cooperatives and associations by 
engaging local human, institutional and financial resources. The 
RAFAD Foundation pursues goals of sustainable development.

Percentage of microfinance activities 100%

Years of operation in microfinance 23 years

Human resources dedicated to MF 5

Countries of intervention • Africa: Benin, Burkina Faso, Morocco, Nigeria, Senegal, Togo
• Americas: Chile, Ecuador, El Salvador, Guatemala, Nicara-

gua, Peru
• Asia: Bangladesh
• Open to all regions

Main areas of intervention • Microfinance sector (Social Impact Networks and association)
• MFI support (Evaluation/appraisal Risk Management)
• MFI operation (MIS, Finance and Accounting, Staff Training)
• Product services (Product Design, Guarantees, Remittances)

Methods of intervention • Non-financial assistance (business development services, 
client education, information dissemination)

Main competencies • Guarantees
• MIS
• Training

CONTACT INFORMATION

Contact person Alain Vergeylen

Address Rue de Varembé 1, 1211 Geneva 20, Switzerland

Phone 0041 22 733 50 73

Fax 0041 22 734 70 83

Email info@rafad.org

Website www.rafad.org
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RAFODE
Organization name Rural Agency For Development / RAFODE

Founding year 2005

Country of incorporation Kenya

Type of organization NGO

Size of organization (nr. of employees) 10

ORGANIZATION SUMMARY

Mission • To be a national financial institution governed by a spirit of 
integrity and service.

• To provide financial products and services that meets the 
needs of the poor.                

• To empower clients to escape poverty, realize dreams, and 
transform their lives.

• Serving the Poor While Achieving Aggressive Growth. 

Percentage of microfinance activities 100%

Years of operation in microfinance 3 

Human resources dedicated to MF 10

Countries of intervention • Africa: Kenya

Main areas of intervention • Microfinance sector 

Methods of intervention -

Main competencies • Rafode mainly targets women, the youth in rural areas and 
urban slums, we also are in the process of developing pro-
grams for HIV affected households. Main region of expertise 
is East Africa. 

CONTACT INFORMATION

Contact person Mr Antony Mayodi

Address P-O. Box 28, 40123, Kisumu-Kenya

Phone 254 20 20 48 092 / 254 721306490

Fax -

Email antony@rafode.org

Website www.rafode.org
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RBE
Organization name Réseau des Bretons de l’Etranger (Breton International Network) / RBE

Founding year 2002

Country of incorporation Belgium

Type of organization Network / Consultants and support services

Size of organization (nr. of employees) 1

ORGANIZATION SUMMARY

Mission The RBE is responsible that consulting works well.
We achieve this by promoting and protecting our expertise 
throughout the world, while ensuring that consulting business 
is fair and competitive.

Percentage of microfinance activities 70-100%

Years of operation in microfinance Since 1977, as independent consultants. RBE has been esta-
blished in 2002

Human resources dedicated to MF 1

Countries of intervention • Africa: Tunisia, Morocco, Mali, Uganda.
• Americas: Chile
• Asia: Lebanon
• Europe: Ukraine

Main areas of intervention • Regulation and supervision (Supervision)
• Microfinance sector (Networks and Associations, Financial 

Sector Development, Social Impact, Interest Rates, Market 
Research)

• MFI financing (Donor Policy)

Methods of intervention • Non-financial assistance (client education, information 
dissemination, network) 

Main competencies Expertise is summarised as follows:
1. Management and Development of Projects 
2. Private sector, SMEs development, Rural Finance and Micro 

- Finance 
3. Capacity Building cum Institutional Strengthening of banks, 

financial institutions, Savings and Credits

CONTACT INFORMATION

Contact person Mr Claude Guillemain

Address Avenue de Broqueville 297, Boite 5, 1200, Brussels

Phone 0032 (0) 49 56 93 969

Fax -

Email rbe.international@gmail.com

Website http://www.breton-network.eu
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RESPONSABILITY
Organization name responsAbility Social Investments AG / responsAbility

Founding year 2003

Country of incorporation Switzerland

Type of organization Financial Institution

Size of organization (nr. of employees) 29

ORGANIZATION SUMMARY

Mission responsAbility is one of the world’s leading social investments 
companies. With its investment products, responsAbility invests 
in sectors such as microfinance, fair trade, independent media 
and SME financing thereby enabling people at the base of the 
global income pyramid to have access to markets, information 
and other services important for development. responsAbility de-
velops and manages investment products which meet the need 
of private and institutional investors to generate financial and 
social returns.

Percentage of microfinance activities 70-90%

Years of operation in microfinance Since 2003

Human resources dedicated to MF 29

Countries of intervention responsAbility currently invests in 200 institutions and 40 
countries in the following geographical areas:
• Central America
• South America
• Eastern Europe
• Central Asia
• South East Asia
• Middle East, North Africa
• Sub-Saharan Africa

Main areas of intervention • MFI financing, fair trade, independent media, SME financing

Methods of intervention • Investment (through loans, equity)

Main competencies responsAbility bridges the gap between the financial and de-
velopment cooperation markets. Its main competencies are the 
development and administration of social investment products 
which contribute to alleviate poverty and promote development.
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CONTACT INFORMATION

Contact person Ms Cécile Koller

Address Josefstrasse 59, 8005, Zurich

Phone 0041 44 250 99 30

Fax 0041 44 250 99 31

Email info@responsAbility.com

Website www.responsability.com
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SEDPI
Organization name Social Enterprise Development Partnerships, Inc. / SEDPI

Founding year 2004

Country of incorporation Philippines

Type of organization Private Consulting Corporation / Consultants and support 
services

Size of organization (nr. of employees) 18

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities -

Years of operation in microfinance 4

Human resources dedicated to MF 18

Countries of intervention • Africa: Nigeria (Training)
• Asia: Indonesia and United Arab Emirates (Training); 

Philippines (Training, Technical and Mentoring Assistance, 
Organizational Appraisal and Strategic Planning)

• Europe: Netherlands, Belgium and Luxembourg (Training)
• Open to all regions: (Training, Research, Technical and 

Mentoring Assistance, and Strategic Planning)

Main areas of intervention -

Methods of intervention • Research, training, technical assistance 

Main competencies • See research directory

CONTACT INFORMATION

Contact person Mr Mariel Vincent Rapisura

Address Manila Observatory - Ateneo de Manila University, Loyola 
Heights, 1008, Quezon City

Phone 00632 42 65 659 / 00632 42 66 001

Fax 00632 92 02 934

Email info@sedpi.com

Website www.sedpi.com
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SF
Organization name Stromme Foundation / SF

Founding year 1976

Country of incorporation Norway

Type of organization NGO

Size of organization (nr. of employees) 102

ORGANIZATION SUMMARY

Mission To eradicate poverty
Stromme Foundation bases its work on the following seven 
values; Human Dignity, Justice, Gender equality, Participation, 
Responsibility, Transparency, Sustainability

Percentage of microfinance activities 50-70%

Years of operation in microfinance 22

Human resources dedicated to MF 20

Countries of intervention • Africa: Mali, Burkina Fasso, Niger, Uganda, Kenya, Tanzania, 
Rwanda, Sudan

• Americas: Peru
• Asia: Sri Lanka, Bangladesh, Burma

Main areas of intervention • Microfinance sector (support to national umbrella organiza-
tions)

• MFI financing (loans and equity to partner MFI’s)
• MFI support (Technical Assistance)

Methods of intervention • Investment (through loans, guarantees, equity )
• Subsidies (operations, equipment, capacity building/trai-

ning, technical assistance )
• Non-financial assistance (business development services, 

client education, network) 

Main competencies -

CONTACT INFORMATION

Contact person Mr Lars Erik Harv

Address Skippergt 5, P.O. Box 414, 4664, Kristiansand

Phone 0047 38 12 75 11

Fax 0047 38 02 57 10

Email LarsErik.Harv@stromme.org

Website www.stromme.org
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SIDI
Organization name International Solidarity for Development and Investment / SIDI

Founding year 1983

Country of incorporation France

Type of organization Investment Fund / Financial Institution

Size of organization (nr. of employees) 20

ORGANIZATION SUMMARY

Mission The mission is the consolidation of local financial structure 
in developing and emerging countries by the development of 
financial services adapted to the need of the local population 
over the long term.

Percentage of microfinance activities 70-100%

Years of operation in microfinance 25

Human resources dedicated to MF 15

Countries of intervention • Africa: Burkina Faso, DRC, Egypt, Guinea, Madagascar, 
Mali, Morocco, Niger, Senegal, South Africa, Tanzania, Togo, 
Uganda

• Americas: Bolivia, Chile, Colombia, Ecuador, Guatemala, 
Haiti, Nicaragua, Peru, Uruguay

• Asia: Cambodia, Laos, Lebanon, Palestine
• Europe: Kosovo, Moldova

Main areas of intervention • Regulation and supervision
• Microfinance sector
• MFI financing
• MFI support
• MFI operation
• Rural finance
• Micro-Enterprise support

Methods of intervention • Investment (through loans, guarantees, equity)
• Subsidies (operations, capacity building/training, technical 

assistance)
• Non-financial assistance (information dissemination, 

network) 

Main competencies • The organisation focuses its activities mainly on rural areas 
(priority is given to Sub-Saharan Africa); backing and finan-
cing producer organisations (development of partnerships 
with local institutions)
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CONTACT INFORMATION

Contact person Anne Sophie Bougouin

Address 12, rue Guy de la Brosse 75005 Paris, France

Phone 0033 (1) 40 46 70 00

Fax 0033 (1) 46 34 81 18

Email as.bougouin@sidi.fr

Website www.sidi.fr
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SIFRA
Organization name SIFRA « Microfinance Networking Facilitators » / SIFRA

Founding year 2002

Country of incorporation Belgium

Type of organization Network / NGO

Size of organization (nr. of employees) -

ORGANIZATION SUMMARY

Mission Lobby to promote microfinance in Mediterranean countries. 
Since 2008 direct support to MFIs in mediterranean countries. 

Percentage of microfinance activities 100%

Years of operation in microfinance 7

Human resources dedicated to MF -

Countries of intervention • Africa: All Mediterranean countries

Main areas of intervention • MFI support
• Product services
• Clients
• Rural finance
• Micro-Enterprise support

Methods of intervention • Subsidies (equipment, capacity building/training, technical 
assistance)

• Non-financial assistance (business development services, 
client education, information dissemination, network) 

Main competencies -

CONTACT INFORMATION

Contact person Tollenaere Charles

Address Rue de la Mutualité, 27 B – 1190 Bruxelles

Phone 0032 (0) 2 343 67 50

Fax -

Email m.biot@sifra.org

Website www.sifra.org
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SOS FAIM - BELGIUM
Organization name SOS Faim – Action pour le Développement - Belgium / SOS Faim 

- Belgium

Founding year 1964

Country of incorporation Belgium

Type of organization NGO

Size of organization (nr. of employees) 24

ORGANIZATION SUMMARY

Mission To support the development of the rural poor people in the 
South through 3 main specific objectives : 
- favorable political and instititional environment for the 

rural actors and their organizations
- access to adapted financial services for the rural people
- better performance regarding production, transformation 

and comercialization by the rural actors 

Percentage of microfinance activities 50-70%

Years of operation in microfinance 20 years (since 1988)

Human resources dedicated to MF 5

Countries of intervention • Africa: Senegal, Mali, Burkina Faso, Bénin, Niger, Congo, 
Cameroun, DRC, Ethiopia, Eritrea

• Americas: Bolivia, Ecuador, Peru

Main areas of intervention • Regulation and supervision
• Microfinance sector (networks)
• MFI financing (subsidies)
• MFI operation (Planning, start up)
• Product services
• Clients (Rural micro finance)
• Rural finance

Methods of intervention • Investment (through guarantees)
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance)
• Non-financial assistance (information dissemination) 

Main competencies • Rural microfinance
• Support to cooperative networks
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CONTACT INFORMATION

Contact person Mr. Marc Mees

Address 4 rue aux Laines, 1000, Brussels

Phone 0032 2 548 06 70

Fax 0032 2 514 47 77

Email mme@sosfaim.org

Website www.sosfaim.be
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SOS FAIM - LUXEMBOURG
Organization name SOS Faim - Action pour le Développement - Luxembourg / 

SOS Faim - Luxembourg

Founding year 1993

Country of incorporation Luxembourg

Type of organization NGO

Size of organization (nr. of employees) 7

ORGANIZATION SUMMARY

Mission To support the development of the rural poor people in the South 
through 3 main specific objectives : 
- favorable political and instititional environment for the rural 

actors and their organizations
- access to adapted financial services for the rural people
- better performance regarding production, transformation and 

comercialization by the rural actors

Percentage of microfinance activities 50-70%

Years of operation in microfinance 15 years (since 1993)

Human resources dedicated to MF 3

Countries of intervention • Africa: Senegal, Mali, Burkina Faso, Benin, Niger, Congo, 
Cameroon, DRC, Ethiopia

Main areas of intervention • Microfinance sector (networks)
• MFI financing (subsidies)
• MFI operation (Planning, start up)
• Product services
• Clients (Rural micro finance)
• Rural finance

Methods of intervention • Subsidies (capital donation equity, operations, equipment, 
capacity building/training, technical assistance)

• Non-financial assistance (information dissemination) 

Main competencies • Rural micro finance
• Support to cooperative networks

CONTACT INFORMATION

Contact person Mr Thierry Defense

Address Avenue Victor Hugo, 88 – L-4141 Esch-sur-Alzette

Phone 00352 49 09 96

Fax 00352 49 09 96 28

Email thierry.defense@sosfaim.org

Website www.sosfaim.org
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SPARK
Organization name Stichting Spark / Spark

Founding year -

Country of incorporation Netherlands

Type of organization NGO

Size of organization (nr. of employees) 50

ORGANIZATION SUMMARY

Mission SPARK develops education and entrepreneurship so that young 
and ambitious people are empowered to lead their post-conflict 
society into prosperity. We build the capacity of local economic 
and educational institutions so they can empower their own 
populations. The organisation actively mobilises support for 
this within Dutch Society, especially with economic and edu-
cational institutions.

Percentage of microfinance activities 0-20%

Years of operation in microfinance 2

Human resources dedicated to MF 5

Countries of intervention • Europe: Macedonia, Serbia, Bosnia & Herzegovina, Montene-
gro, Kosovo

Main areas of intervention • Micro-Enterprise support (Training and Consultancy)

Methods of intervention • Investment (through loans, guarantees)
• Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (business development services)

Main competencies • Targeting young people from 18-35 years in post-conflict 
areas.

CONTACT INFORMATION

Contact person Marieke Pluk

Address Linnaeusstraat 35 F, 1093 EE, Amsterdam

Phone 0031 (0) 20 5682088

Fax 0031 (0) 20 5682099

Email spark@spark-online.org

Website www.spark-online.org
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SWISS MICROFINANCE PLATFORM
Organization name Swiss Microfinance Platform

Founding year 2007

Country of incorporation Switzerland

Type of organization Platform / NGO

Size of organization (nr. of employees) n.a.

ORGANIZATION SUMMARY

Mission • Promoting innovation amongst Swiss microfinance practitioners
• Its core strategy is to bring together all microfinance 

practitioners in Switzerland and provide them with oppor-
tunities for presenting and sharing activities, exchanging 
information and experiences, networking with other practi-
tioners and collaborating on joint microfinance initiatives of 
interest.

Percentage of microfinance activities n.a.

Years of operation in microfinance 1 year

Human resources dedicated to MF n.a.

Countries of intervention n.a.

Main areas of intervention n.a.

Methods of intervention n.a.

Main competencies n.a.

CONTACT INFORMATION

Contact person Ms Estelle Gitta

Address Ch François-Lehmann 2, 1218 Grand-Saconne, Geneva

Phone +41 227982720

Fax +41227982724

Email smp@microfianceplatform.ch, 
e.gitta@microfinanceplatform.ch

Website www.microfinanceplatform.ch

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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SYMBIOTICS
Organization name Symbiotics Consulting & Services

Founding year 2007

Country of incorporation Luxembourg

Type of organization Consulting company / Consultants and support services

Size of organization (nr. of employees) 3

ORGANIZATION SUMMARY

Mission The objective of the company is to provide information, con-
sulting services and professional services in the area of in-
vestment, sustainable development and creation of SME. Main 
focus on consulting mandates for the establishment of Invest-
ment Vehicles in Microfinance and Development Finance.

Percentage of microfinance activities 70-100%

Years of operation in microfinance 1

Human resources dedicated to MF 2

Countries of intervention • Consulting Mandates for Investment Vehicles in Africa, Asia, 
Central Asia, Globally

Main areas of intervention • MFI financing (Commercial Investments, Partnerships, 
Establishment of MIVs for private companies, MF networks, 
donor agencies, public entities)

Methods of intervention • Non-financial assistance (Establishment of MIVs)

Main competencies • Establishment of Structured Investment Vehicles, Private 
Equity Funds, Local currency funding. Knowledge of Invest-
ment Markets in Asia (China, India, Central Asia), Africa, 
Eastern Europe

CONTACT INFORMATION

Contact person Patrick Goodman

Address route d’Esch 7, 1470, Luxembourg

Phone 00352 27 02 93 1

Fax 00352 27 02 93 20

Email patrick.goodman@symbiotics.lu

Website www.symbiotics.lu
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TRIAS
Organization name Trias vzw / TRIAS

Founding year -

Country of incorporation Belgium

Type of organization NGO

Size of organization (nr. of employees) 80

ORGANIZATION SUMMARY

Mission • Trias wants to improve the security of existence of micro and 
small-scale entrepreneurs and family farmers in the South 
and their organizations.

• Trias also wants to stimulate exchanges and cooperation 
in the world between farmers and entrepreneurs and their 
associations.

• In the North, Trias raises awareness on equity and on diffe-
rent other values, and contributes to a stronger commitment 
of its specific target group regarding North-South relations 
and mutual solidarity.

Percentage of microfinance activities 50-70%

Years of operation in microfinance 8 years

Human resources dedicated to MF 1

Countries of intervention • Africa: Ghana, Tanzania, Uganda, Guinea Conakry, Congo
• Americas: Peru, Ecuador, Guatemala, Honduras, El Salvador, 

Brazil
• Asia: Philippines

Main areas of intervention • Regulation and supervision (Strengthening partners in order 
to make them able to lobby on regulation themselves)

• MFI financing (Providing MF loans to some of our MF par-
tners)

• MFI support (Giving advice wrt organisational strengthening 
of MF partners)

• Product services (Giving advice to MF partners wrt adapting 
their products/services to the needs of the target group 
(rural poor))

• Clients (Sensibilisation and training of clients wrt using MF 
services)

• Rural finance (Focus lies on supporting MF partners in rural 
areas)

• Micro-Enterprise support (Non financial services towards 
MYPES)

• Productive chain development, Strenghtening of movements
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Methods of intervention • Investment (through loans, equity )
• Subsidies (capital donation equity, operations, equipment, 

capacity building/training, technical assistance)
• Non-financial assistance (business development services, 

client education, information dissemination, network)

Main competencies • Focus on social performance, especially in Central America
• Local credit and savings cooperatives 
• Second and third level MF organisations in Brazil

CONTACT INFORMATION

Contact person Nancy Jaspers / John Bliek

Address Handelsstraat 20 bus 14 1000 Brussels

Phone 0032 2 513 75 34

Fax 0032 2 512 05 02

Email trias@triasngo.be

Website www.triasngo.be
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TRIODOS FACET
Organization name Triodos Facet

Founding year 1990

Country of incorporation The Netherlands

Type of organization Consultancy company / Consultants and support services

Size of organization (nr. of employees) 30

ORGANIZATION SUMMARY

Mission Development and support of sustainable SMEs

Percentage of microfinance activities 50-70%

Years of operation in microfinance 18

Human resources dedicated to MF 5

Countries of intervention • Africa: Ethiopia, Egypt. Kenya, Tanzania, Madagascar, MEDA 
region, Malawi, Nigeria, Gambia, Uganda

• Americas: Nicaragua, Guatemala, El Salvador, Surinam, 
Caribean region

• Asia: Kyrgyzstan, Pakistan, Indonesia

Main areas of intervention • Microfinance sector 
• MFI support
• MFI operation
• Product services
• Clients 
• Rural finance
• Micro-Enterprise support
• Other (Entrepreneurship education, intrapreneurship)

Methods of intervention • Investment (through Technical assistance)
• Non-financial assistance (business development, services, 

client education, information dissemination, network) 

Main competencies • Designing appropriate financial products and management 
systems

• NGO transformation in Banks or Non Banks Financial Institutions 
• Design risk management programs 
• Spin-off of NGO microfinance activities through creation of an 

independent sustainable MFI

CONTACT INFORMATION

Contact person Mr. Adriaan Loeff

Address Regulierenring 12A, 3981 LB Bunnik

Phone 0031 30 6933766

Fax 0031 30 6923936

Email a.loeff@triodosfacet.nl

Website www.triodosfacet.nl
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TRIPLE JUMP
Organization name Triple Jump

Founding year 2006

Country of incorporation The Netherlands

Type of organization Investment, Grants and Technical Assistance / Consultants and 
support services

Size of organization (nr. of employees) 24

ORGANIZATION SUMMARY

Mission • Our mission is to assist existing MFI’s in developing 
countries serving the poor to improve their organizational 
and financial sustainability and services. We assist them 
jumping to the next level by breaking operational and 
financial barriers.

Percentage of microfinance activities 100%

Years of operation in microfinance 8

Human resources dedicated to MF  24 people

Countries of intervention • Africa: Kenya, Tanzania, Sudan, Nigeria, Senegal, Benin, 
Mali, Uganda, Ghana, Rwanda

• Americas: Bolivia, Guatemala, Honduras, Nicaragua, Mexico, 
Ecuador, Brazil, Peru

• Europe: Georgia, Azerbaijan, Armenia, Moldova, Bosnia, 
Ukraine

• Central Asia: Tajikistan, Azerbaijan, Mongolia, Kyrgyzstan
• Asia: Vietnam, Philippines, Cambodia
• India
• Open to discuss other regions

Main areas of intervention • MFI financing 
• MFI capacity building
• MFI operation
• Products and services
• Rural Finance

Methods of intervention • Investments (through loans, equity)
• Subsidies for (equipment, capacity building/training, techni-

cal assistance, rating)
• Non-financial assistance (capacity building/training, 

consultancy, evaluation, consultancy, technical assistance 

Main competencies • MFI financing
• Capacity building
• Consultancy
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CONTACT INFORMATION

Contact person Director Advisory Services: Carol Caruso, 
Director Fund Management: Mark van Doesburgh, Director Fund 
Management: Steven Evers

Address Nachtwachtlaan 20
1058EA Amsterdam

Phone +31 20 5120620

Fax +31 20 5120629

Email info@triplejump.eu

Website www.triplejump.eu

* Information from this organisation was not included in the analytical Survey (pages 13-68)
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UIA
Organization name University of Agder / UIA

Founding year -

Country of incorporation Norway

Type of organization University / Researchers

Size of organization (nr. of employees) 850

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities -

Years of operation in microfinance 4

Human resources dedicated to MF 2.5

Countries of intervention • Africa
• Americas
• Asia
• Europe 
• Open to all regions

Main areas of intervention • Research

Methods of intervention • Research

Main competencies • See research directory

CONTACT INFORMATION

Contact person Roy Mersland

Address -

Phone 0047 92434333

Fax -

Email -

Website www.uia.no/microfinance
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UOB
Organization name University of Bergamo

Founding year 1968

Country of incorporation Italy

Type of organization University / Researchers

Size of organization (nr. of employees) 500

ORGANIZATION SUMMARY

Mission Education and Research

Percentage of microfinance activities -

Years of operation in microfinance More than 20 years.

Human resources dedicated to MF 4

Countries of intervention • Africa: In the past in almost all of Africa. Current research in 
Ethiopia, Madagascar

• Americas: recent research in Venezuela, Colombia
• Asia: Potential research in Iran, other countries
• Europe: Italy and other countries
• Open to all regions: Some research projects involve more 

than one region

Main areas of intervention • Rural finance
• Credit risk
• Evaluation and management
• Risk and insurance in rural areas
• Disaster management
• Remittances

Methods of intervention • Research 

Main competencies • Research and education
• Technical assistance

CONTACT INFORMATION

Contact person Dr Laura Viganò

Address Via dei Caniana, 2 24127 - Bergamo

Phone 0039 035 2052553

Fax 0039 035 2052549

Email laura.vigano@unibg.it

Website www.unibg.it
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UOL
Organization name University of Luxembourg / uni.lu

Founding year 2003

Country of incorporation Luxembourg

Type of organization University / Researchers

Size of organization (nr. of employees) -

ORGANIZATION SUMMARY

Mission -

Percentage of microfinance activities 0-20%

Years of operation in microfinance -

Human resources dedicated to MF -

Countries of intervention -

Main areas of intervention • Research

Methods of intervention • Research 

Main competencies • See research directory

CONTACT INFORMATION

Contact person Tibor Neugebauer

Address 162a Av. de la Faïencerie, 1511, Luxembourg

Phone 00352 46 66 44 6000

Fax -

Email caroline.herfroy@uni.lu

Website www.uni.lu
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WSBI-ESBG
Organization name World Savings Banks Institute - European Savings Banks Group

Founding year 1994

Country of incorporation Belgium

Type of organization International Association of Banks / Financial Institution

Size of organization (nr. of employees) 35

ORGANIZATION SUMMARY

Mission The mission of WSBI is to influence the standing, development 
and strength of all its member institutions, so that they de-
velop their activities both domestically and internationally, as 
proficient, responsible and efficient banking institutions.

Percentage of microfinance activities 70%

Years of operation in microfinance 14

Human resources dedicated to MF 5

Countries of intervention Membership extends to
• 31 countries in Africa
• 17 countries in Asia
• 14 countries in the Americas
• 30 countries in Europe

Main areas of intervention • Regulation and supervision
• Microfinance sector
• MFI operation
• Product services
• Restructuring of postal financial institutions

Methods of intervention • Subsidies (capacity building/training, technical assistance)
• Non-financial assistance (information dissemination, 

network, lobbying)

Main competencies • Access to finance related topics: microfinance, mobilisation 
of savings, remittances, financial education

• CSR and sustainability issues
• Institution building suppor

CONTACT INFORMATION

Contact person Mrs. Anne-Françoise Lefevre

Address Rue Marie-Thérèse 11, 1000, Brussels

Phone 0032 2 211 11 38 / 0032 2 211 11 11

Fax 0032 2 211 11 99

Email Anne-Francoise.Lefevre@savings-banks.com

Website www.savings-banks.com
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WWB
Organization name Stichting to Promote Women’s World Banking / WWB

Founding year 1976

Country of incorporation USA

Type of organization NGO / Financial Institution

Size of organization (nr. of employees) 39

ORGANIZATION SUMMARY

Mission To expand the economic assets, participation, and power of 
poor women as entrepreneurs and economic agents by opening 
their access to finance, knowledge and markets

Percentage of microfinance activities 100%

Years of operation in microfinance Women’s World Banking was established in 1979

Human resources dedicated to MF 38

Countries of intervention • Africa: Benin, Burundi, Ghana, Gambia, Kenya, Morocco, 
Tunisia and Uganda.

• Americas: Bolivia, Brazil, Colombia, Dominican Republic, 
and Mexico.

• Asia: Bangladesh, India, Jordan, Pakistan, Philippines, and 
Sri Lanka.

• Europe: Bosnia and Herzegovina, Russia

Main areas of intervention • Microfinance sector (Network and Associations, Social 
Impact, Market Research, Gender Research, Capital Markets 
awareness, Women leadership programs and awareness for 
the sector)

• MFI support (Technical Assistance, Financial Performance, 
Benchmarking, Transparency, Risk Management, Formaliza-
tion, Credit Risk and Delinquency, Good Practices)

• MFI operation
• Product services (Product Design, Product Testing, Product 

Costing and Pricing, Individual Lending, Group Lending, 
Insurance, Leasing, Remittances, Savings, Housing Microfi-
nance, Other- Rural Financial Products)

• Clients (Client Assessment, Client Focus Groups, Client 
Targeting, Gender studies, Urban Microfinance, Rural Micro-
finance)

• Rural finance
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Methods of intervention • Investment (through guarantees, equity)
• Subsidies (technical assistance)
• Non-financial assistance (information dissemination, 

network, technical assistance

Main competencies • Gender studies and research 
• Gender-focused product design, marketing and positioning. 
• Customized technical and financial assistance to better 

serve low-income women

CONTACT INFORMATION

Contact person Ms Carola Saba

Address 8 West 40th Street, NY 10018, New York

Phone (212) 768 8513

Fax (212) 768 8519

Email csaba@swwb.org

Website www.swwb.org
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ASSOCIATE MEMBERS OF e-MFP - INDIVIDUALS             

Name Country

Ashta, Arvind France

Bastiaensen, Johan Belgium

Berndt, Florian Germany

Brusky, Bonnie USA/France

Conlon, Michael Ireland

de la Rive Box, Joost The Netherlands

Guillemain, Claude Belgium

Henney, Jennifer Italy

Koenigsperger, Christian M. Germany

Mersland, Roy Norway

MicroNed representative The Netherlands

Mishra, Chittaranjan India

Mommens, Xavier Belgium

Neyens, Jean-Luc Belgium

Nsabimana, André Belgium

Ozceri, Asli Belgium

Rahal, Sonia France

Ruys, Charles The Netherlands

Tollenaere, Jos Belgium

Tosun, Elise B. United Kingdom

Van der Sterren, Jos The Netherlands

Verhagen, Koenraad The Netherlands

Woitzik, Andreas Switzerland
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APPENDIX E
Members by country of origin

EUROPE

BELGIUM 12

Alterfin

AQUADEV

BRS

CERMI (Centre for European Research in Microfinance)

IDDC - International Disability and Development Consortium 

Incofin

Moneytrans

PhB Development

SIFRA

SOS Faim Belgium

TRIAS 

WSBI-ESBG

BULGARIA 1

Co-operative APKI

DENMARK 2

DanChurchAid

FAHU Foundation
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FRANCE 15

Agence Française de Développement

Agrofine

BNP Paribas

Cerise

Consultative Group to Assist the Poor (CGAP)

Fondation Grameen Crédit Agricole

Fondation pour l’agriculture et la ruralité dans le monde (FARM)

Horus

I&P Etudes et Conseils

ICAR

Oxus Development Network

Pamiga

PlaNet Finance

Planet Rating

SIDI

GERMANY 4

DGRV

Frankfurt School of Finance & Management

GFA Consulting Group

Kölner Gesellschaft zur Förderung der Entwicklungsländerforschung e.V.

IRELAND 1

Concern Worldwide

ITALY 6

Comitato Nazionale Italiano Permanente per il Microcredito

CRESUD SPA

Giordano Dell’Amore Foundation

International Development Law Organization (IDLO)

Microfinanza Rating

University of Bergamo
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LIECHTENSTEIN 1

Microfinance Initiative Liechtenstein (MIL)

LUXEMBOURG 10

ADA

ATTF

European Investment Bank

Lux-Development

Lux-Flag

MyTransfer

Sal. Oppenheim Asset Management Services

SOS Faim Luxembourg

Symbiotics

University of Luxembourg

NORWAY 2

Agder University

Stromme Foundation

POLAND 1

MFC

SWEDEN 1

Church of Sweden Aid

SWITZERLAND 7

Aga Khan Agency for Microfinance

BlueOrchard Finance S.A.

Credit Suisse

ECLOF - Ecumenical Microfinance For Human Development

RAFAD

ResponsAbility

Swiss Microfinance Platform
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THE NETHERLANDS 11

Catholic Organisation for Relief and Development Aid - CORDAID

EMMS Concepts bv

ICCO

Microfinance Partners

Netherlands Development Finance Company

Oikocredit

Oxfam Novib 

Rabobank Foundation

Spark

Triodos - Facet

Triple Jump

UNITED KINGDOM 2

Citigroup

Mercy Corps

OTHER

AFGHANISTAN 1

MISFA

AZERBAIJAN 1

Azerbaijan Microfinance Association

COLOMBIA 1

LiSim

GHANA 1

Womentrust Inc

KENYA 1

RAFODE (Rural Agency for Development)

PHILIPPINES 1

SEDPI

USA 2

FINCA International - Village Banking

Women’s World Banking
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APPENDIX F
Members by Peer group classification

NGO 33

ADA

Aga Khan Agency for Microfinance 

Agrofine

AQUADEV

BRS

Catholic Organisation for Relief and Development Aid - CORDAID

Cerise

Church of Sweden Aid

Concern Worldwide

Co-operative APKI

DanChurchAid

FAHU Foundation

Fondation pour l’agriculture et la ruralité dans le monde (FARM)

Giordano Dell’Amore Foundation

ICAR

ICCO

IDDC - International Disability and Development Consortium 

Mercy Corps

MISFA

Oxfam Novib 

Pamiga

PlaNet Finance
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Rabobank Foundation

RAFAD

RAFODE (Rural Agency for Development)

SIFRA

SOS Faim Belgium

SOS Faim Luxembourg

Spark

Stromme Foundation

Swiss Microfinance Platform

TRIAS 

Womentrust Inc

Researchers 5

Agder University

CERMI (Centre for European Research in Microfinance)

International Development Law Organization (IDLO)

University of Bergamo

University of Luxembourg

Financial Institution 21

Alterfin

ATTF

Azerbaijan Microfinance Association

BlueOrchard Finance S.A.

BNP Paribas

Citigroup

Credit Suisse

CRESUD SPA

DGRV

ECLOF

European Investment Bank

FINCA International - Village Banking
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Incofin

Lux-Flag

Moneytrans

Oikocredit

ResponsAbility

Sal. Oppenheim Asset Management Services

SIDI

Women’s World Banking

WSBI-ESBG

Consultants and support services 19

EMMS Concepts bv

Fondation Grameen Crédit Agricole

Frankfurt School of Finance & Management

GFA Consulting Group

Horus

I&P Etudes et Conseils

Kölner Gesellschaft zur Förderung der Entwicklungsländerforschung e.V.

LiSim

MFC

Microfinance Partners

Microfinanza Rating

MyTransfer

Oxus Development Network

PhB Development

Planet Rating

SEDPI

Symbiotics

Triodos - Facet

Triple Jump
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Government agencies 6

Agence Française de Développement

Comitato Nazionale Italiano Permanente per il Microcredito

Consultative Group to Assist the Poor (CGAP)

Lux-Development

Microfinance Initiative Liechtenstein (MIL)

Netherlands Development Finance Company (FMO)



EUROPEAN MICROFINANCE PLATFORM [e-MFP]
The European Microfinance Platform [e-MFP] was founded formally in 2006. e-MFP 
is a growing network of over 110 organisations and individuals active in the area of 
microfinance. Its principal objective is to promote co-operation amongst European 
microfinance bodies working in developing countries, by facilitating communication 
and the exchange of information. It is a multi-stakeholder organisation representative 
of the European microfinance community. e-MFP members include banks, financial 
institutions, government agencies, NGOs, consultancy firms, researchers and 
universities.

e-MFP members share the vision that everyone should have access to financial 
services and that microfinance can contribute significantly to the development of 
this vision.

EXECUTIVE SECRETARIAT

Christoph Pausch, Executive Secretary
Niamh Watters, Administrative Assistant

European Microfinance Platform (e-MFP)
21 Allée Scheffer
L-2520 Luxembourg

email: contact@e-mfp.eu
website: www.e-mfp.eu



This publication is protected by the law from the 18th April 2001 of the Grand Duchy of 
Luxembourg concerning copyright, databases and related laws. It is strictly forbidden to 
reproduce sections from this publication without the consent of the editor. The content 
is based on a survey on European microfinance actors working in developing countries 
and the information is taken from returned questionnaires for which the responsibility 
lies with the survey participants.
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