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is based on a survey on European microfinance actors working in developing countries 
and the information is taken from returned questionnaires for which the responsibility 
lies with the survey participants.
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ExEcutivE Summary
1. Key information was provided by 87 e-mFP members on their organisations in 

order to compile this Directory. NGOs continue to be the largest group of e-mFP 
members, followed by financial institutions, and consultants and support ser-
vices. Several research institutes and government agencies are also part of the 
network. membership has both increased and diversified since the 2009 Direc-
tory, with a particular rise in the number of consultants and support services. 
most members employ less than 20 staff, while almost a quarter employ more 
than 200. this signifies a higher staff-per-organisation ratio compared to 2009. 

2. For most e-mFP members, either functioning as a network, providing a platform 
for networking, or being part of networks, is a vital aspect of their activities. 
currently, 23 organisations are networks themselves. additionally, many mem-
bers are also active in various networks, on average three per member. this is 
less than in the 2009 Directory, due to the relatively smaller weight of NGOs in 
the total number of members. at the same time, many members also listed to 
cooperate with other e-mFP members.

3. in terms of regional focus, two thirds of all members are active in africa, fol-
lowed by asia, Latin america, and finally Europe, where 40% of all members 
are active. many members have programmes that are open to all continents. cal-
culated in number of actors per inhabitant, attention is fairly evenly distributed 
across Europe, africa and Latin america, while asia receives the least attention. 
the most prominent countries in this comparison are the comoros islands and 
montenegro, whereas china is the least covered. NGOs make up the majority of 
active members in all continents especially in africa where they have a strong 
presence compared to other peer groups. in Europe, financial institutions and 
consultant and support services are very active. 

4. in general, members display a strong preference for a select number of small or 
mid-sized countries. this is evident in Latin america where central american 
and andes countries draw substantial support. in africa, most attention focused 
on various francophone West african countries and East africa. in asia, invest-
ments by members centre on caucasus, central asian and several Southeast 
asian countries, such as the Philippines and cambodia. in Europe, investments 
are highly concentrated in the former yugoslav republics. it appears that larger 
states, notably Brazil, mexico, russia, Nigeria, india and china, receive relati-
vely little attention.
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5. there is a correlation between member interest and countries’ poverty and 
development levels as indicated by their Human Development index ranking. 
However, this relationship is not straightforward, as more for-profit institutions 
have joined e-mFP and invest in countries where good returns on investment 
are achieved, be them rich or poor. at the same time, pragmatic considerations 
such as handling capacity on the ground and historical or cultural patterns of 
affiliation also play a role.

6. European actors employ a range of intervention types to achieve their aims. more 
than half of e-mFP members use investment products to do so, the majority of 
which are loans and equity. Guarantees also remain an important intervention 
type. the use of investment products is lower than in 2009, which is probably 
due to the higher number of consultancy and support services in e-mFP. Subsi-
dies in money are also provided less often due to the higher number of commer-
cial e-mFP members. available funding has a large range, from Eur 20,000 for 
the smallest grants, to Eur 450 million for loan or equity portfolios.

7. e-mFP members aim to make different contributions with their interventions, 
either towards mFi portfolios, to the organisation of the mFi they invest in, or 
to client satisfaction. the majority of contributions were aimed at investments 
in organisation, with specific contributions such as the organisation’s operation, 
and the development of appropriate systems and products. Within client satis-
faction, business training and financial services were important aims.

8. interventions of e-mFP members are focused on different levels. On the macro 
level, members focus on areas such as regulation and supervision, but especially 
on capacity building for national microfinance sectors, client protection, suppor-
ting networks and supporting national/regional microfinance support sectors. 

9. On the intermediate level, several focus areas are distinguished, mostly around 
rural finance and value chain development. attention to rural development has 
greatly increased compared to the 2009 Directory. in addition to this, commu-
nity finance, social impact, gender and urban finance also remain important. 
Less attention is focused on working with issues relating to health and Hiv/aids. 
Other difficult-to-serve populations, such as the ultra-poor or youth, mostly re-
ceive attention from NGOs. also, compared to earlier years, the strong focus on 
social performance management appears to be reduced. 

10. On the micro level, important intervention areas of members are financial pro-
duct development, performance, mFi operations, and management information 
systems which are often related to providing capacity building and technical 
assistance. marketing, ratings, audits and graduation are areas of intervention 
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which are mentioned by fewer members. in addition to these three levels, aca-
demic research, impact studies, and evaluations are core areas of intervention 
for some members while for others, such studies support programme activities 
by providing the information necessary for their investment strategies.

11. members expect different returns from their investments, which were grouped 
in terms of financial returns, either on equity, on interest, or in social returns. 
Social returns focused on two areas: sector deepening, with a specific focus on 
farmers and women; and social embedding of microfinance, where education 
and community work were frequently mentioned as the desired return.

12.  the European microfinance offer is developing in two main directions: in depth 
and in breadth. in breadth, more organisations are entering the microfinance 
arena, in more markets, and in more areas of intervention. this diversity indi-
cates comprehensive investment and support strategies. a potential downside 
is a lack in industrial coordination and institutional specialisation. at the same 
time, e-mFP members are striving to deepen the sector by piloting innovative 
new products and delivery methods, by researching impacts, by better integra-
ting social performance, and through new partnerships and platforms for coo-
peration. e-mFP has an important role to play in both developments: to improve 
coordination in an increasingly broad industry; and to facilitate innovative colla-
boration and learning.
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FOrEWOrD
i am very pleased to present you with this update of the Directory of European actors 
working in microfinance in developing countries. this is already the third version of 
this important document; earlier versions were published in 2005 and 2009. as our 
platform continues to grow, both in number and variety of members, it is appropriate 
to update the Directory at this juncture. We anticipate that future adjustments will be 
added via our website, ensuring accurate and up-to-date information.

the primary purpose of this Directory is to provide a ‘Who’s Who’ for microfinance. 
it offers practitioners a tool with which they can ascertain who is doing what in the 
microfinance sector, where they are doing it, and through what means. Our hope is 
that it will enhance cooperation and coordination, thus promoting synergy amongst 
e-mFP members and beyond our platform.

i am also pleased to note that we have welcomed new microfinance actors into our 
network. the diversity and complementary nature of our membership makes e-mFP 
a unique platform with significant impact for the microfinance sector. Nevertheless, 
the Directory also indicates that some members continue to work in isolation; so-
metimes on topics or in areas where collaboration can improve the efficiency and 
effectiveness of interventions. at the same time, other areas or regions appear under-
served. Existing cooperative ventures between e-mFP members have clearly shown 
the relevance of joining forces and the benefits that accrue to microfinance clients as 
a result. this Directory and more broadly the e-mFP, aims to facilitate the emergence 
of such collaboration.

the microfinance industry continues to face volatile and uncertain financial systems, 
while its clients operate in unpredictable environments of climate change and in-
come and price fluctuations. as the microfinance sector has become highly diverse 
in products, players and clients, it has in fact achieved a prominence that few of us 
would have envisaged a decade ago. that said, this Directory is also produced in a 
time of reflection on the role of microfinance and we have clearly seen this is in the 
concerns and priorities listed by our members. However, they also came forward with 
exciting new directions, alliances that have been built, and continuing technological 
progress facilitating the work of practitioners.
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i would like to invite you all to join e-mFP in taking the current challenges and 
their impact on microfinance head-on. Our ambition is that by joining forces, we 
can harness our commitment to ensure that ever more people will have access to 
affordable and appropriate financial services. Lastly, i wish to express my sincere 
appreciation to the Blue rhino team and the e-mFP Secretariat who compiled this 
Directory.

axel de ville
chairman e-mFP
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Abbr. Name Full Name Country Year

ADA ADA Luxembourg 1994

ADG Academy of German Cooperatives Germany 1970

AFD Agence Française de Développement France 1941

Agora Agora Microfinance Partners United Kingdom 2009

AKAM Aga Khan Agency for Microfinance Switzerland 2004

Allen & Overy Allen & Overy United Kingdom 1930

Alterfin Alterfin Belgium 1994

AMFA Azerbaijan Microfinance Association Azerbaijan 2001

AQUADEV AQUADEV NGO Belgium 1987

ATTF Agence de Transfert de Technologie Financière Luxembourg 1999

BFC Business & Finance Consulting GmbH Switzerland 2003

BIO Belgian Investment Company for Developing Countries Belgium 2001

BlueOrchard BlueOrchard Switzerland 2001

BNP Paribas BNP Paribas Microfinance France 2006

BRS VZW BRS – Belgian Raiffeisen Foundation Belgium 1992

CERISE Comité d’Echange de Réflexion et d’Information sur les 
Systèmes d’Epargne-crédit

France 1998

CERMi Centre for European Research in Microfinance Belgium 2007

CGAP The Consultative Group to Assist the Poor France 1995

CITI MF Citi Microfinance United Kingdom 2005

Concern Concern Worldwide Ireland 1968

CORDAID Catholic Organisation for Relief and Development Aid The Netherlands 2000

CoS The Church of Sweden, International Mission and Diaconia Sweden

Credit Suisse Credit Suisse AG Switzerland 1856

CRESUD CRESUD SPA Italy 1999

e-mFP mEmBErS
information received from the following organisations was used in the analytical survey.
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DCI Direction de la Coopération Internationale, Monaco Monaco 2007

DFM Danish Forum for Microfinance Denmark 2009

DGRV DGRV – Deutscher Genossenschafts- und Raiffeisenver-
band e.V.(German Cooperative and Raiffeisen Confedera-
tion)

Germany 1972

ECLOF ECLOF International Switzerland 1946

EFSE European Fund for Southeast Europe S.A.Sicav Luxembourg 2005

EIB European Investment Bank Luxembourg 1958

Entrepeneurs du 
Monde

Entrepreneurs du Monde France 1998

FAHU Foundation FAHU Foundation Denmark 2007

FGDA Fondazione Giordano Dell’Amore Italy 1977 

FINCA FINCA International United States 1985

FMO Netherlands Development Finance Company The Netherlands 1970

Frankfurt School Frankfurt School of Finance & Management Germany 1957

GFA GFA Consulting Group Germany 1982

GRAMEEN-CA-MF Grameen Credit Agricole Microfinance Foundation Luxembourg 2008

GSG Globalisation Studies Groningen The Netherlands  1995

Hivos Hivos Foundation The Netherlands 1969

Horus DF Horus Development Finance France 1994

I&P Investisseur et Partenaire pour le Développement France 2002

ICCO Interchurch Organisation for Development Cooperation The Netherlands 1964

ICON Private ICON-INSTITUT GmbH Private Sector Germany 1975

IDLO International Development Law Organisation Italy 1983

IGC INTL Global Currencies Ltd United Kingdom 1989

Incofin Incofin Investment Management Belgium 1992

Innpact Innpact S.à r.l. Luxembourg 2007

IOB-UA Institute of Development Policy & Management, University 
of Antwerp

Belgium 2000
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KGFE e.V. Kölner Gesellschaft zur Förderung der Entwicklungsländer-
forschung

Germany 1984

LMDF Luxembourg Microfinance and Development Fund Luxembourg 2009

Lux-Development Luxembourg Agency for Development Cooperation Luxembourg 1978

MFC Microfinance Centre Poland 1997

MFR Microfinanza Rating Italy 2006

MIL Microfinance Initiative Liechtenstein Liechtenstein 2005

MyTransfer MyTransfer Luxembourg SA Luxembourg 2001

Oikocredit Oikocredit, EDCS U.A. The Netherlands 1975

Oxfam Novib Oxfam Novib The Netherlands

OXUS OXUS Group, OXUS Development Network France 2005

PAMIGA Participatory Microfinance Group for Africa France 2006

PhB Development PhB Development Belgium 2006

PlaNet Finance PlaNet Finance, NGO France 1998

Planet Rating Planet Rating France 1999

RAFAD Recherches et Applications de Financements Alternatifs au 
Développement

Switzerland 1985

RAFODE Rural Agency For Development Kenya 2005

RBE Réseau des Bretons de l’Etranger (Breton Worldwide 
Network)

Tunisia 2002

ResponsAbility responsAbility Social Investments AG Switzerland 2003

RF Rabobank Foundation The Netherlands 1973

SBFIC Savings Banks Foundation for International Cooperation Germany 1992

SC Germany Swisscontact Germany GmbH Germany 2005

SEDPI Social Enterprise Development Partnerships, Inc. Philippines 2004

SIDI Solidarité Internationale pour le Développement et l’Inves-
tissement

France 1983

SMF Social Microfinance Foundation The Netherlands 2010

SMF AS Stromme Micro Finance AS and subsidiaries Norway 1976
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SOS Faim Belgium SOS Faim - Action pour le Développement Belgium 1964

SOS Faim Lux. SOS Faim - Action pour le Développement Luxembourg 1993

Symbiotics Symbiotics SA Information, Consulting & Services Switzerland 2004

TÃK-International                                  TÃK-International (International Enterprise for Development 
of Microfinance services) 

Iran 2003

Terrafina Microfi-
nance*

Terrafina Microfinance The Netherlands 2005

TRIAS Trias vzw Belgium 2002

Triodos Triodos Investment Management BV The Netherlands 1980

Triodos Facet Triodos Facet BV The Netherlands 1990

Triple Jump Triple Jump BV and Triple Jump Advisory Services The Netherlands 2006

UIA University of Agder Norway

UNIBG - FINDEV University of Bergamo Italy 1968

WSBI-ESBG World Savings Banks Institute - European Savings Banks 
Group

Belgium 1994

WWB Stichting to Promote Women’s World Banking U.S.A. 1976

* terrafina is a joint microfinance programme of iccO, Oikocredit international and rabobank Foundation.

information from some e-mFP members was not included in the analytical survey as 
they became members after the deadline for receipt of questionnaires. their organi-
sational details however have been included in appendix D.
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1. iNtrODuctiON

1.1 Objectives
in 2005, the European microfinance sector published its first Directory of European 
organisations supporting microfinance in developing countries. From this starting 
point, the European microfinance Platform was initiated with the purpose of foste-
ring cooperation and pursuing synergies among its members. the Directory offered 
a first ‘Who-is-Who’ of European practitioners, detailing the scope and volume of 
members’ involvement in microfinance.

Since 2005, the platform’s membership has significantly broadened and deepened 
and has now exceeded 100 member organisations. it includes regular private sector 
and mutual banks, public and public-private development banks, non-governmental 
organisations, general and specialised funding agencies, consultancy, support and 
research institutions. all members share the platform’s vision that every person in 
the world is entitled to have access to inclusive financial services as developed and 
offered by the microfinance sector. to increase access, e-mFP, as a multi-stakehol-
der organisation, promotes innovation in service delivery amongst others through 
the establishment of action Groups. the current action Groups are ‘rural Outreach 
and innovation’, ‘the Legal Framework for microfinance Funds in Europe’, ‘making 
microfinance investments responsible’, ‘research in microfinance’ and ‘university 
meets microfinance’.

in 2009, an update of the Directory was published, along with additional Direc-
tories specifically focused on capacity Building practitioners in microfinance, and 
research institutes and researchers active in microfinance. Following the great suc-
cess of that publication, e-mFP commissioned the current edition of the Directory of 
European actors active in microfinance in developing countries to inform members 
and other stakeholders about the scope of microfinance activities undertaken by their 
peers. in addition, the increase in platform membership justified an update of the 
Directory. aside from updating their information, e-mFP members were also asked to 
provide additional information such as: the contribution they are aiming to make with 
their interventions; the expected returns on investment and on any additional areas 
of intervention that are planned for coming years. 

the new categorisation of types and areas of intervention provides a more struc-
tured Directory, which better captures the rich variety of European involvement in 
microfinance in developing countries. this can open new venues for cooperation and 
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synergy creation among European actors in the sector. However, as the sector, its 
actors, and e-mFP membership is constantly evolving, the Directory will be regularly 
updated on the e-mFP website.

1.2 methodology and Process
Data were compiled on the basis of a questionnaire which was sent to all e-mFP 
members. the general questionnaire included questions on seven key involvement 
characteristics:

• General contact information

• type, size, linkages and alliances of the organisation

• mission

• Size of microfinance operations

• countries, types and areas of intervention

• main competencies

• Future priorities

the data collection process started by sending the questionnaire to contact persons 
of member organisations. most organisations returned a completed questionnaire 
and in the end around 90% of members were able to provide us with the above listed 
information. these questionnaires were used as the basis for this Directory. the data 
were complemented with information from the websites of microfinance organisa-
tions and other online resources.

1.3 research team
this Directory was compiled by Blue rhino consult Bv, a Netherlands based consul-
ting firm. the research team consisted of robbie Hogervorst, Herman abels and 
marieke Lenders. 

invaluable support throughout the process was provided by christoph Pausch and 
Niamh Watters of e-mFP. the team would also like to thank all organisations that 
took the time to fill in the questionnaire and for often providing valuable additional 
information.
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2. iNtrODuciNG tHE
 PLatFOrm mEmBErS

2.1 institutional typology
this chapter provides information on the organisational characteristics of e-mFP mem-
bers that responded to the survey. the categorisation was somewhat simplified compa-
red to the 2009 Directory, by starting with a basic distinction between For-Profit and 
Not-For-Profit entities. the Directory then identifies six institutional forms, which can 
be further divided into sub-categories. these are consultants and Support Services, 
Government agencies, NGOs, Financial institutions, researchers, and “Other”, for 
those members which could not be classified in the aforementioned categories.

• consultants and support services are experts with specific knowledge in the field 
of microfinance. these organisations support the microfinance sector by advising 
through their knowledge and expertise, and also include, for instance, law-firms.

• Government / public agencies are state or government-owned service providers 
and commonly work on the basis of public good considerations.

• NGOs are not-for-profit providers of finance or support services and are generally 
part of the civil society sector, irrespective of their asset and income basis. NGOs 
were further subdivided in ‘Networks, associations or Platforms’, ‘Foundations or 
trusts’ and ‘Other’.

• researchers consist of public or private organisations studying the evolvement 
and impact of microfinance. researchers were further divided in universities and 
other research institutions.

• Financial institutions in this typology are either private or public-private service 
providers, typically applying market or financial return considerations. Financial 
institutions can be divided into investment funds, fund management companies, 
banks and other types of financial institutions. 

• ‘Others’ represent the remainder of organisations, predominantly made up of 
resource centres, or non-NGO confederations and associations (for instance of 
financial institutions).
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the majority of e-mFP members are non-profit organisations and 60% of the res-
pondents classified their organisations as such. Later chapters will show that the 
private sector is quite dominant in financial investments in mFis and mivs, while 
non-profits play a role across the board. a total of 87 organisations provided their 
information for inclusion in this survey. Not all were able to classify themselves in 
one particular category, in which case they were classified in the category closest to 
their own description.

Figure 2.1 highlights that the majority of organisations are NGOs, which account 
for 40% of the members (28% in 2009), followed by financial institutions which 
represent 20% (14% in 2009) and consultant and support services with19% of 
total membership. researchers account for 7% (11% in 2009) and the group ‘other’ 
constitutes 7% of participating organisations (31% in 2009). Finally, government 
agencies account for 7%, compared to 4% in 2009. the large decrease in the num-
ber of ‘other’ organisations is due to the inclusion of a separate category for consul-
tants and support services, which were previously included under ‘other’. as can be 
seen by the large number of organisations which classify themselves as consultants 
and support services, this is a highly relevant category. the increased percentage of 
NGOs is probably due to the fact that many NGOs classified themselves as networks 
in the previous version, a category which is now considered a sub-category of NGOs.

Consultants and Support Services

as it grows and matures, the microfinance sector needs an increasing array of knowle-
dge and advice services. consultancy and support services are a crucial element for 
the implementation of microfinance and this is also increasingly visible in the mem-
bership of e-mFP, which includes rating companies, law firms, consultancy firms 
etc. in addition to the organisations listed below, some organisations have created 

Consultants and
support services
Government
agencies
NGOs
Researchers
Financial Institutions
Other

19%

7%

7%

40%

7%

20%

FigurE 2.1: inStitutionS in thE EuroPEan microFinancE PlatForm
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a synergy by combining their own field of work with consultancy work, sometimes 
in the form of a semi-independent subsidiary. For example tÃK-international is an 
NGO promoting community-based microfinance whilst also providing consultancy 
services. many other NGOs, and also financial institutions, such as triple Jump, also 
have a consultancy branch.

conSultancy and 
SuPPort SErvicES

total organizationS

17 aDG, allen & Overy, BFc, Frankfurt School, GFa, Horus 
DF, icON Private, innpact, mFr, my transfer, OxuS, PhB 
Development, Planet rating, rBE, SEDPi, triodos Facet, 
Symbiotics 

Government / Public Agencies

although public sector entities include fully state-owned development banks, of 
which there are many in Europe, respondents in this category are mostly of a different 
nature. Only BiO, the Belgian investment company for Developing countries, classi-
fies itself in this category. Others, however, such as the European investment Bank 
and FmO, have classified themselves elsewhere. Lux-Development is the Luxem-
bourg implementation agency and is active on regulatory frameworks issues and 
field activities, such as forming revolving funds and supporting rural development 
programmes. iDLO is an inter-governmental organisation working on the designing of 
appropriate regulatory and legal frameworks for microfinance.

govErnmEnt 
agEnciES

total organizationS

6 attF, aFD, BiO, Dci, iDLO, Lux-Development

NGOs

NGOs are the largest group of e-mFP members. although private sector entities 
have become prominent, the role of civil society organisations has not significantly 
diminished. NGOs cover a wide range of activities on macro, intermediate, and mi-
cro levels. their activities vary from strengthening national or regional microfinance 
support sectors to networking and lobbying, and from business development services 
to capital investments. more than 40% of NGOs are also involved in network coordi-
nation and for some this is an important part of their activities, whilst for others it is 
their main activity. For example, amFa is the association of azerbaijan microfinance 
practitioners and as such, network activities are at its core. in contrast, for iccO or 
Entrepeneurs du monde, networking activities are some of the tools they implement 
to support their activities.
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ngoS

total organizationS

35 aDa, aKam, amFa, aQuaDEv, BrS, cEriSE, concern, 
cOrDaiD, coS, DFm, EcLOF, Entrepreneurs du monde, 
FaHu Foundation, FGDa, FiNca , GramEEN-ca-mF, Hivos, 
iccO, mFc, miL, Oxfam Novib, PamiGa, PlaNet Finance, 
raFaD, raFODE, rF, triaS, SBFic, Sc Germany, SmF aS, 
SOS Faim B, SOS Faim L, tÃK-international, WWB

Researchers

in most cases, microfinance research is undertaken in the faculties of economics 
or development studies of European universities. However, other organisations than 
those listed below, such as consultancy companies, NGOs etc., sponsor or conduct 
research, although in the latter case this often relates more to impact studies. For 
example, SEDPi, a consultancy agency, also supports research. the Frankfurt School 
of Finance and management combines education and training of bank staff in the 
field of banking and finance research.

rESEarchErS
total organizationS

6 cErmi, GSG, iOB-ua, KGFE, uia, uNiBG – FiNDEv

Financial Institutions

Financial institutions are categorised into four sub-categories, although some finan-
cial institutions classify themselves in more than one sub-category (see Figure 2.2). 
most financial institutions in the study (eight organisations) classified themselves as 
fund management companies. For example, incofin investment management makes 
investments in order to increase financial inclusion and promote private sector deve-
lopment. the second largest group concerns investment funds, with six organisations 
fitting into this category. an example is triodos investment management, which is 
responsible for managing a number of international funds which invest in developing 
countries. Banks constitute the third largest group of the financial institutions, with 
four banks being members of e-mFP.

Financial 
inStitutionS

total organizationS

17 alterfin, BlueOrchard, BNP Paribas, citi mF, credit Suisse, 
crESuD, EFSE, EiB, iGc, incofin, i&P, LmDF, Oikocredit, 
responsability, triodos, triple Jump, SiDi 
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FigurE 2.2: tyPES oF Financial inStitutionS

Investment Fund
Fund management 
company
Bank
Others financial 
Institutions

25%

33%

17%

25%

Other Organisations

there is only a small category of ‘other organisations’ compared to the previous 
Directory of 2009. these other organisations are mainly associations of financial 
institutions, holdings, apex organisations and resource centres. 

othEr

inStitutionS

total organizationS

6 agora, DGrv, FmO, cGaP, terrafina microfinance,
WSBi-ESBG

2.2 resources

respondent organisations vary significantly in terms of available human resources 
(see Figure 2.3). Firstly, the total number of staff members of the organisations is 
discussed. this includes staff not working in fields related to microfinance. the ma-
jority of e-mFP members employ less than 20 full-time staff. cumulatively, almost 
65% employ less than 50 staff members. However, almost a quarter of organisations 
have more than 200 employees. Five members did not include how many staff they 
had. the lower percentages are predominantly reported by NGOs, consultancy firms 
and networks; the higher brackets are made up of banks, financial institutions and 
public institutions.
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FigurE 2.3: numbEr oF EmPloyEES oF e-mFP mEmbErS

Less than 20
Between 21 and 50
Between 51 and 70
Between 101 and 200
Above 201

44%

20%

6%

7%

23%

the percentage of staff dedicated to microfinance institutions (mFis) is largely similar 
to the results of the 2009 survey. the number of members exclusively active in micro-
finance is 32% as opposed to 34% in 2009. the number of organisations employing 
less than 20% of their staff in microfinance is 30%, as indicated by Figure 2.4, com-
pared to 28% in 2009.

FigurE 2.4: microFinancE aS PErcEntagE oF all activitiES

Less than 20%
Between 20 and 50%
Between 50 and 70%
Between 70 and 100%
Full Activity

30%

9%

9%20%

32%
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Financial Resources

Participants were requested to provide information on the financial resources they 
allocate to their microfinance activities. these were divided into different investment 
products and subsidies in money or staff time. this information is discussed in grea-
ter detail in chapter 4, but it is still useful to provide a range of financial capabilities 
of organisations here to further characterise e-mFP membership. unfortunately, a 
substantial number of members could not or did not provide this information on 
loans.

most members invest in mFis in some way or provide subsidies of some sort, often 
in terms of staff-time. the range of the resources dedicated to these efforts is highly 
diverse. Equity investments range from Eur 180,000 to Eur 50 million, while loan 
portfolios vary from Eur 30,000 to almost Eur 450 million. Some of the largest 
financial institutions did not provide this information. Guarantee amounts range from 
Eur 250,000 to almost Eur 450 million as well and subsidies in money are given 
in small grants from Eur 20,000 up to as much as Eur 27 million.

2.3 Networking
Members with Networks

there are 23 e-mFP members which state that they have members within their 
network. this mostly concerns NGOs (17 of them), but also two consultancy compa-
nies, one research institute, and three other organisations. Some organisations are 
mainly network organisations, while networks are an important secondary activity for 
others. the number of networks has increased compared to the Directory in 2009 
which is firstly due to the fact that the number of e-mFP members has increased. 
Secondly, the microfinance sector is a growing sector, which results in an increasing 
number of organisations focusing on microfinance. as a consequence, NGOs, consul-
tancy agencies, financial institutions, researchers and government organisations are 
becoming increasingly aware of the importance of collaboration. therefore, networks 
are set up in order to strengthen the efforts, coordination, and relationships between 
the various organisations involved in microfinance.

nEtwork 
organiSationS

total organizationS

23 aKam, amFa, cEriSE, cGaP, DFm, DGrv, EcLOF, Entre-
preneurs du monde, FaHu Foundation, FiNca, GSG, iccO, 
icON Private, mFc, miL, PamiGa, PlaNet Finance, rBE, 
SBFic, SmF, tÃK-international, WSBi-ESBG,WWB
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Membership of Networks

respondents were asked to provide information about the number of networks in 
which they participate. the result was surprisingly high and varied depending on 
the type of organisation (with an average of 3.2 memberships per organisation). the 
average is higher for ‘Other’, which participates on average in 4.3 networks but lower 
for consultancy and support services and for government agencies (2.4).

tyPE oF

organization

conSultant 
& SuPPort 

SErvicES

govErnmEnt 
agEnciES

ngoS rESEar-
chErS

Financial 
inStitu-

tionS 

othErS total 
avEragE

nuMber

Of netwOrks 
2.4 2.4 3.7 1.3 3.4 4.3 3.2

Network organisations listed by respondents were very diverse. Some networks ope-
rate on a national level, while others have a more international orientation or a strong 
thematic approach. it was found that 75% of e-mFP respondents are members of at 
least one microfinance network. most European countries, in fact, have established 
national microfinance networks such as the Swiss microfinance Platform and compa-
rable initiatives in the Netherlands, Liechtenstein, Luxembourg and italy. Networks 
operating at European and international levels which are often mentioned by mem-
bers are cGaP, SEEP and cErmi.
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3. rEGiONS OF iNtErvENtiON
3.1 introduction

this chapter explores where e-mFP members are active. it looks at both continen-
tal and national spreads and identifies overlaps and white spots. the 2009 survey 
showed that africa was the prime investment continent (68% of members were ac-
tive there), followed by asia (59%, including the caucasus region) and Latin america 
(55%). Fewer organisations were active in Europe (46%), while even fewer were 
active in Oceania (7%). 

Figure 3.1 shows an overall picture of the regions where European microfinance ac-
tors are currently active. many e-mFP members are active in more than one region. 
Some organisations indicate that their programmes, in principal, are open to all 
regions.

FigurE 3.1: rEgional FocuS oF e-mFP mEmbErS in 2010

Africa
Americas
Asia
Europe
Oceania
All regions

59%

76%

67%

43%

7%

45%

in comparison to 2009, the share of members working in africa has increased signi-
ficantly, as has the percentage of organisations working in the americas and asia. 
in contrast, the share of organisations working in Europe has decreased, especially 
considering that more members also have activities in Western Europe such as awa-
reness-raising and lobbying, as well as some microfinance activities. africa remains 
the continent which is most focused on.
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tablE 3.1: rEgional FocuS oF e-mFP PEEr grouPS

Country Consultants Gov. 
aGenCies

nGos researChers Fin.inst. other total

aFriCa 14% 8% 45% 6% 20% 8% 100%

ameriCas 10% 8% 45% 6% 25% 6% 100%

asia 16% 9% 43% 5% 21% 7% 100%

europe 22% 3% 32% 8% 27% 8% 100%

oCeania 0% 17% 0% 0% 67% 17% 100%

all reGions 32% 0% 39% 8% 16% 5% 100%

Figure 3.2 shows how many members are active in the regions according to peer 
group, while table 3.1 offers a breakdown of member focus according to region. as 
can be seen, NGOs make up the biggest part of the active members in all regions, 
except for Oceania. in fact, 45% of members active in africa and Latin america are 
NGOs as are 43% in asia. this is partly because NGOs are the largest peer group of 
e-mFP, but it is also due to their relatively large focus on these continents compared 
to their involvement in Europe and Oceania. activities of the other peer groups ap-
pear more equally divided. Still, government agencies have fewer activities in Europe 
and Oceania, while consultants are slightly more focused on Europe and less on 
Latin america. in contrast, financial institutions have relatively more programmes 
in Europe.
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FigurE 3.2: rEgional FocuS oF e-mFP PEEr grouPS
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3.2 africa

most organisations are active in africa; in fact, more than 80% of e-mFP members 
are active on the continent. the assistance provided in africa is also less concentra-
ted on a selected number of countries compared to the other continents. For some 
organisations, the middle East, including North africa, is a separate focus region. 
For the purpose of this analysis, these countries have been grouped within either 
africa or asia.

the most popular investment countries in africa are Burkina Faso, Senegal, tanza-
nia, Kenya, mali, uganda, Benin, Ghana and Ethiopia, each count more than 20 ac-
tive organisations. in comparison with the previous Directory, more attention is now 
given to Nigeria, the central african republic, the Drc, tanzania, Sudan, algeria, 
angola and chad, while less attention is given to South africa, tunisia and Egypt. 
Out of the 54 african countries, e-mFP members are active in 46, which is compa-
rable to the previous Directory. However, in some countries more than one in four 
e-mFP members are active there, which shows opportunities to increase cooperation.

the countries where e-mFP members are active include some of the poorest 
countries in the world. this is also clearly visible table 3.2, with some of the least 
developed countries receiving the most attention. relatively little interest is given to 
post-conflict countries, although a few organisations are active in Sierra Leone and 
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Somalia, while attention to Sudan and the Drc has increased. No e-mFP member 
stated that they are currently active in Liberia. also, little attention is shown in 
some of africa’s poorest countries, such as chad, and no members have mentioned 
working in Botswana, the central african republic, Equatorial Guinea, mauritius, and 
Sao tome and Principe. in contrast, relatively affluent countries such as Egypt and 
morocco are quite often targeted by e-mFP members. this might be because these 
countries also attract more attention from commercially oriented e-mFP members, 
while NGOs dominate in the poorest countries.

the relationship between the number of e-mFP members active in each country and the 
number of inhabitants per country is clear, as can be seen in table 3.2. very few organi-
sations are active in africa’s least populated countries, except for the comoros islands.

tablE 3.2: e-mFP mEmbErS activE in aFrican countriES rankEd by human dEvEloPmEnt indEx (hdi)
and PoPulation

Countries sorted by rank in
human development index

Countries sorted by number

oF inhabitants

Country e-mFp members 
aCtive

hdi
rankinG

Country e-mFp mem-
bers aCtive

population

(in mln.)
mln. inhabitants 
per orGanisation

libya 2 58 niGeria 12 158.2 13.2

tunisia 4 89 ethiopia 20 85.0 4.2

alGeria 4 104 eGypt 11 79.1 7.2

Cape verde 2 106 ConGo (dr) 18 72.4 4.0

eGypt 11 119 south aFriCa 7 50.0 7.1

south aFriCa 7 121 tanzania 27 45.0 1.7

Gabon 3 124 sudan 10 43.2 4.3

moroCCo 14 125 kenya 26 38.6 1.5

namibia 5 126 alGeria 4 35.4 8.9

botswana 3 132 uGanda 24 33.8 1.4

Comoros 6 133 moroCCo 14 31.9 2.3

Ghana 21 139 Ghana 21 24.3 1.2

ConGo (brazz.) 5 142 mozambique 14 23.4 1.7

sudan 10 142 ivory Coast 13 21.6 1.7

toGo 13 142 madaGasCar 11 20.1 1.8

uGanda 24 145 Cameroon 14 20.0 1.4
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zimbabwe 6 146 anGola 7 19.0 2.7

madaGasCar 11 147 burkina Faso 31 16.3 0.5

swaziland 1 148 niGer 19 15.9 0.8

Cameroon 14 149 malawi 13 15.7 1.2

lesotho 2 149 mali 25 14.5 0.6

djibouti 2 151 zambia 11 13.3 1.2

mauritania 3 153 seneGal 27 12.9 0.5

kenya 26 155 zimbabwe 6 12.6 2.1

Gambia 1 156 Chad 5 11.5 2.3

Guinea (equ.) 9 157 tunisia 4 10.4 2.6

seneGal 27 158 Guinea (equ.) 9 10.3 1.0

niGeria 12 159 rwanda 12 10.3 0.9

rwanda 12 160 somalia 3 9.4 3.1

somalia 3 161* benin 22 9.2 0.4

anGola 7 161 burundi 12 8.5 0.7

eritrea 2 162 toGo 13 6.8 0.5

benin 22 163 libya 2 6.5 3.3

ivory Coast 13 164 sierra leone 5 5.8 1.2

tanzania 27 165 eritrea 2 5.2 2.6

malawi 13 166 ConGo (brazz.) 5 4.0 0.8

zambia 11 167 mauritania 3 3.4 1.1

ConGo (dr) 18 168 namibia 5 2.2 0.4

mozambique 14 169 lesotho 2 2.1 1.0

burundi 12 170 botswana 3 2.0 0.7

ethiopia 20 171 Gambia 1 1.8 1.8

Guinea (bis.) 1 173 Guinea (bis.) 1 1.6 1.6

Chad 5 174 Gabon 3 1.5 0.5

mali 25 175 swaziland 1 1.2 1.2

burkina Faso 31 176 djibouti 2 0.9 0.4

sierra leone 5 177 Comoros 6 0.7 0.1

niGer 19 178 Cape verde 2 0.5 0.3

* Based on the ranking in 2007.
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3.3 Latin america

a large part of the e-mFP members (59%) are active in Latin america. comparable to the 
2009 edition, investments of e-mFP members in Latin america show a pattern of strong 
regional concentration. Except for Haiti and cuba, caribbean countries are targeted by only 
a few members. in the largest caribbean country, cuba, only three organisations are active, 
while many smaller island states are not targeted at all.

most investment activities are concentrated in central america and the andes region 
with Peru, Bolivia, El Salvador, Guatemala, Ecuador and Nicaragua being the preferred 
countries. more than 20 e-mFP members are active in most of these countries, which 
implies that there are possibilities for regional specialisation or in-country coordination. in 
central america, Panama does not attract much interest, while neighbouring and much 
richer; costa rica receives a great deal of attention.

table 3.3 lists the number of active members according to the number of inhabitants of 
each country and its position on the HDi list. among the most populous countries, colom-
bia, argentina and Brazil receive relatively more attention now than in the 2009, while 
mexico receives less. 

the table shows a clear correlation between HDi ranking and the number of active mem-
bers. most of the poorer Latin american countries, such as Haiti, Guatemala and Honduras 
are targeted by many members. However, some more affluent countries are also targeted 
often including: argentina, mexico, costa rica, Brazil and colombia. However, relative to 
their large population, Brazil and mexico are not often targeted.

tablE 3.3: e-mFP mEmbErS activE in latin amErican countriES rankEd by hdi and PoPulation

Countries sorted by rank in
human development index

Countries sorted by number

oF inhabitants

Country e-mFp members 
aCtive

hdi
rankinG

Country e-mFp members 
aCtive

population

(in mln.)
mln. inhabitants 
per orGanisation

usa 1 10 usa 1 310.4 310.4

arGentina 10 34 brazil 12 193.6 16.1

Chile 8 37 mexiCo 16 108.4 6.8

uruGuay 5 46 Colombia 16 45.7 2.9

Costa riCa 10 47 arGentina 10 40.5 4.1

Cuba 3 52 peru 25 29.5 1.2

mexiCo 16 53 Chile 8 17.1 2.1
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3.4 asia

two out of three e-mFP members are active in asia with india, the Philippines, cambo-
dia, vietnam, tajikistan, indonesia and Kyrgyzstan being the most targeted countries.

Several e-mFP members are active in Western asia, most notably in Lebanon, Jor-
dan, Palestine and Syria. additionally, it is notably the caucasus region which is tar-
geted by an increasing number of e-mFP members. the rest of the region, consisting 
mostly of middle Eastern countries, is served by few organisations. turkey and iran 
have observed an increase in the number of members active there compared to the 
2009 Directory.

South asia remains a region where many e-mFP members are active. Especially india, 
afghanistan, Pakistan and Bangladesh are preferred investment countries, although 
Pakistan and Bangladesh are now targeted by fewer members than in 2009. india, 
afghanistan and especially Nepal are targeted more often. central asian countries 
also represent keen investor interest. uzbekistan and Kazakhstan, but especially Ky-
rgyzstan and tajikistan are increasingly being targeted. Some e-mFP members, such 
as aKam, have a strong focus on central asia.

panama 1 56 Guatemala 20 14.4 0.7

brazil 12 63 eCuador 20 14.3 0.7

Colombia 16 69 Cuba 3 11.2 3.7

peru 25 79 dom. rep. 10 10.2 1.0

eCuador 20 81 haiti 10 10.2 1.0

paraGuay 9 85 bolivia 22 10.0 0.5

belize 1 89 honduras 15 7.6 0.5

dom. rep. 10 95 paraGuay 9 6.5 0.7

jamaiCa 2 97 el salvador 21 6.2 0.3

el salvador 21 104 niCaraGua 19 5.8 0.3

niCaraGua 19 113 Costa riCa 10 4.6 0.5

bolivia 22 114 puerto riCo 1 4.0 4.0

honduras 15 117 uruGuay 5 3.4 0.7

Guatemala 20 118 panama 1 3.3 3.3

haiti 10 154 jamaiCa 2 2.7 1.4

puerto riCo 1 - belize 1 0.3 0.3
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in Southeast asia, most e-mFP organisations are active in the Philippines, cambo-
dia, vietnam and indonesia. apart from cambodia, all these countries have seen a 
significant increase in the number of e-mFP members active. Less interest is re-
ported for malaysia, Singapore and thailand, and no member reported to be active 
in myanmar anymore. also, several organisations are active in East asia, mostly in 
china and mongolia.

if the number of organisations working in each country is considered in relation to its 
level of development and population, yemen, Bangladesh, Pakistan and iraq appear 
under-targeted by e-mFP members. in iraq this is likely due to the security situation, 
while the strong microfinance sector in Bangladesh might make programmes in this 
country less of a priority for some members. the relation between the number of 
inhabitants and the number of e-mFP members active in the country is quite clear, 
although considering their huge population relatively few members are active in india 
and china.

tablE 3.4: e-mFP mEmbErS activE in aSian countriES rankEd by hdi and PoPulation

Countries sorted by rank in
human development index

Countries sorted by number

oF inhabitants

Country e-mFp members 
aCtive

hdi
rankinG

Country e-mFp members 
aCtive

population

(in mln.)
mln. inhabitants 
per orGanisation

japan 2 11 China 9 1,339.9 148.9

honG konG 1 22 india 23 1,188.5 51.7

maCau 1 23* indonesia 16 237.6 14.8

sinGapore 1 25 pakistan 6 170.7 28.4

south korea 2 28 banGladesh 9 164.4 18.3

malaysia 2 61 japan 2 127.4 63.7

oman 1 71 philippines 22 94.0 4.3

thailand 5 73 vietnam 18 85.9 4.8

saudi arabia 1 75 iran 3 75.1 25.0

kazakhstan 6 80 turkey 5 72.6 14.5

armenia 12 81 thailand 5 67.1 13.4

lebanon 4 81 south korea 1 49.8 49.8

philippines 22 84 iraq 1 31.5 31.5

China 9 85 nepal 5 29.9 6.0

jordan 9 89 aFGhanistan 12 29.1 2.4
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sri lanka 7 93 malaysia 2 28.3 14.1

turkey 5 94 uzbekistan 4 27.8 6.9

maldives 1 96 saudi arabia 1 27.1 27.1

turkmenistan 1 97 yemen 4 24.3 6.1

iran 3 99 syria 5 22.5 4.5

GeorGia 9 100 sri lanka 7 20.4 2.9

azerbaijan 15 101 kazakhstan 6 16.2 2.7

syria 5 106 Cambodia 19 13.4 0.7

vietnam 18 109 azerbaijan 15 9.0 0.6

kyrGyzstan 15 110 tajikistan 17 7.1 0.4

indonesia 16 111 honG konG 1 7.0 7.0

uzbekistan 4 112 jordan 9 6.5 0.7

monGolia 10 115 laos 9 6.4 0.7

tajikistan 17 123 kyrGyzstan 15 5.6 0.4

iraq 1 126* turkmenistan 1 5.2 5.2

india 23 128 sinGapore 1 5.1 5.1

Cambodia 19 131 GeorGia 9 4.4 0.5

laos 9 134 lebanon 4 4.3 1.1

pakistan 6 136 palestine 3 3.9 1.3

nepal 5 137 armenia 12 3.2 0.3

banGladesh 9 139 oman 1 2.9 2.9

yemen 4 152 monGolia 10 2.8 0.3

timor-leste 4 162* timor-leste 4 1.2 0.3

aFGhanistan 12 181* maCau 1 0.5 0.5

palestine 3 - maldives 1 0.3 0.3

* Based on the ranking in 2007.
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3.5 Europe

currently, 43% of e-mFP members are active in Europe. Several organisations in-
dicate activities in Western Europe, but these organisations are also active in other 
countries or continents. it appears that their Western European activities are often 
related to lobbying, fundraising and awareness-raising, although some also invest in 
microfinance in these countries.

actual microfinance investments are mostly concentrated in the Balkan region and 
several East European countries. the countries targeted most are Kosovo, russia, 
romania, Bosnia-Herzegovina and moldova. in addition to romania, several e-mFP 
members also support microfinance activities in other Eu states, most notably Bul-
garia and Poland. there is less interest in Baltic States and other less affluent Eu 
member countries.

in the Balkan region especially, former yugoslav republics such as montenegro, Ko-
sovo and Bosnia Herzegovina benefit from European investor interest, while Serbia, 
Slovenia and croatia are less often targeted. russia, ukraine, and moldova are also 
popular investment countries. However, considering its huge size and large popula-
tion the number of organisations working in russia is relatively limited.

if the number of e-mFP members active in each country is related to the Human 
Development index, a clear relation is visible with the least developed European 
countries receiving the most attention. in relation to population, it is notably monte-
negro, albania, moldova and Bosnia-Herzegovina which receive above average atten-
tion from e-mFP members.

tablE 3.5: e-mFP mEmbErS activE in EuroPEan countriES rankEd by hdi and PoPulation

Countries sorted by rank in
human development index

Countries sorted by number

oF inhabitants

Country e-mFp members 
aCtive

hdi
rankinG

Country e-mFp members 
aCtive

population

(in mln.)
mln. inhabitants 
per orGanisation

norway 1 1 russia 11 142.0 12.9

iCeland 1 2 Germany 2 81.8 40.9

luxembourG 3 4 FranCe 6 65.4 10.9

sweden 1 4 uk 3 62.0 20.7

switzerland 3 7 italy 4 60.4 15.1

ireland 1 8 spain 1 46.1 46.1

belGium 3 9 ukraine 8 45.9 5.7

the netherlands 4 11 poland 4 38.2 9.5
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denmark 1 13 romania 11 21.5 2.0

Finland 1 13 the netherlands 4 16.6 4.2

uk 3 15 GreeCe 1 11.3 11.3

FranCe 6 16 belGium 3 10.8 3.6

austria 3 17 portuGal 1 10.6 10.6

italy 4 18 CzeCh republiC 2 10.5 5.3

Germany 2 20 hunGary 2 10.0 5.0

spain 1 21 serbia 4 9.9 2.5

GreeCe 1 24 belarus 4 9.5 2.4

 portuGal 1 26 sweden 1 9.4 9.4

CzeCh republiC 2 31 austria 3 8.4 7.5

malta 1 32 switzerland 3 7.8 2.6

hunGary 2 35 bulGaria 8 7.6 0.9

poland 4 36 denmark 1 5.5 5.5

lithuania 2 39 slovak republiC 2 5.4 2.7

slovak republiC 2 40 Finland 1 5.4 5.4

Croatia 4 45 norway 1 4.9 4.9

latvia 1 48 ireland 1 4.5 4.5

bulGaria 8 55 Croatia 4 4.4 1.1

Macedonia 4 59 bosnia-herz. 11 3.8 0.3

Russia 11 62 moldova 11 3.6 0.3

Romania 11 63 lithuania 2 3.3 1.7

Belarus 4 67 albania 8 3.2 0.4

Bosnia-Herz. 11 67 latvia 1 2.2 2.2

Albania 8 72 maCedonia 4 2.1 0.5

Ukraine 8 78 kosovo 12 1.8 2.4

Moldova 11 116 monteneGro 8 0.6 0.1

Kosovo 12 - luxembourG 3 0.5 0.2

Montenegro 8 - malta 1 0.4 0.4

San Marino 1 - iCeland 1 0.3 0.3

Serbia 4 - san marino 1 0.03 0.0
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3.6 Oceania and Programmes Open to all regions

Seven organisations (8% of membership) are active in Oceania, but they did not 
mention the specific countries in which they are working. Only Samoa was mentioned 
by PlaNet Finance. Donor and investor interest in the region comes mainly from the 
asia-Pacific region, such as australia and New Zealand.

Furthermore, 45% of e-mFP members have programmes open to all regions. this is 
notably the case for consultants and other support services who conduct their activi-
ties in all regions according to client demand and needs.

3.7 Global Scores
tablE 3.6: e-mFP mEmbErS activE in continEntS by PoPulation

continEnt

e-MFP mEmbErS 
activE (cumulativE 

ScorES For all 
countriES)

PoPulation

 (miln.)
mln. inhabitantS 
PEr organization

africa 508 990.2 1.9

Latin america 257 592.2 2.3

asia 299 4.088.6 13.7

Europe (mF countries) 159 737.6 4.6

table 3.6 shows the high number of e-mFP members active in relation to the size 
of the population in africa compared to Europe, and especially asia. in Europe, the 
low figures are due to the inclusion of a large number of highly developed countries 
where e-mFP members are active in, for instance, awareness-raising and lobbying, 
as opposed to actual microfinance. the asia population figures particularly stand out 
because of the exceptional weight of china and india in the average composition. if 
china and india would be excluded from the tally, the figures would be:

asia – china and india 247 1.560.2 6.3
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4 tyPES OF iNtErvENtiON

4.1 introduction
Before discussing the areas of intervention of e-mFP members, it is important to 
determine what types of interventions are being conducted. this chapter explains 
the channels and mechanism through which support to microfinance is provided. 

the last decade has seen a range of new instruments and tools being developed for 
the microfinance industry. this is due to several reasons, including;

•	 The	on-going	commercialisation	trend	of	the	industry	requires	more	sophistica-
ted capital placement instruments, and more attention for capacity building to 
enhance the ability to absorb capital infusion. 

•	 The	broadening	scope	of	microfinance,	including	new	products,	clients	and	de-
livery methods, such as value chain interventions, have also required new types 
of engagement. 

•	 The	focus	on	(social)	impact	and	performance	calls	for	efforts	of	e-MFP	mem-
bers to provide mFis with the tools to keep better monitor their social perfor-
mance and to better target priority client groups. 

•	 An	increasingly	large	number	of	members	are	involved	in	activities	which	sup-
port microfinance actors indirectly, such as through lobbying, awareness raising 
activities or research.

the new categorisation of types of intervention used for this Directory better captures 
this diversity. it distinguishes five main types of intervention. the first three, equity, 
loans and guarantees are seen as investment products. the fourth concerns subsi-
dies in money. together, these four types are discussed in Section 4.2. Section 4.3 
takes a closer look at the last type of intervention: subsidies in staff-time. members 
were also asked to state what type of contribution they were aiming for with their 
interventions, which is discussed in Section 4.4.

in addition to these five types of activities, respondents also mention other inter-
ventions, such as cordaid’s special fund for fundraising in microfinance, ‘cordaid 
microkrediet’. Several others mention fund management, ratings, education pro-
grammes, and supporting local universities and PhD candidates as separate types 
of intervention. 
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4.2 investment Products and Financial assistance

Investment Products

investment products constitute a major activity line of e-mFP members. their aim is 
to strengthen the capital base of mFis in order to grow loan portfolios and increase 
outreach. three instruments are applied; 

•	 equity	placements	to	strengthen	MFIs’	balance	sheet,	either	to	meet	regulatory	
requirements or to enhance capital leverage capacity; 

•	 debt	finance	through	the	provision	of	loans,	including	subordinate	loans	that	
often are considered quasi-equity by regulators; 

•	 and	guarantee	provisions	allowing	MFIs	to	borrow	in	(mostly	domestic)	capital	
markets.

in total 49 e-mFP members (56% of all members) provide loans, equity or gua-
rantees, either directly to mFis or through mivs and other investment funds. this is 
less than in 2009 when 61% of members invested in the sector. this might be due 
to the larger number of consultancy and support services that are now included in 
the network. Of these 49 organisations, most invest through loans (44), followed by 
equity (31). in the previous Directory, guarantees were the most common investment 
product.

17 e-mFP members, mostly financial institutions, provide all three types of invest-
ment products. two out of three financial institutions do this. in addition to financial 
institutions, a substantial number of NGOs also provide all types of support. the per-
centage of e-mFP members offering the full range of investment products decreased 
compared to the 2009 Directory. 

in terms of the amounts of funding involved, loans (Eur 30,000 to Eur 450 mil-
lion) and guarantees (Eur 250,000 to 450 million) lead, while the amounts in-
volved in equity investments is substantially smaller (Eur 180,000 to Eur 50 
million). the number of e-mFP members providing investment products provided is 
indicted in Figure 4.1.



p | 41

FigurE 4.1 numbEr oF E-mFP mEmbErS Providing invEStmEnt ProductS
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Subsidies in Money

Subsidies in money are provided by 31 e-mFP members (36%). this is much less 
than in the previous Directory, where two out of three organisations provided such 
subsidies. this is probably partly due to the larger number of consultants and sup-
port services active in the network. 

Subsidies in money range between small amounts of Eur 20,000 up to levels of 
Eur 27 million. Subsidies are given for a range of different purposes such as: ad-
ditions to the mFis capital or equity; investments in operations or equipment; and 
subsidies provided to mFis specifically for purchasing technical assistance services, 
evaluations or (market) studies. Subsidies in money are mostly a non-profit affair, 
with only three for-profit organisations offering subsidies in money. most government 
agencies provide such subsidies as do NGOs.

Who Does What?

Figure 4.2 shows, on average, which types of organisations provide guarantees, 
loans, equities and subsidies in money. as expected, almost all financial institutions 
provide loans and a large proportion of this peer group also provide equity and gua-
rantees. a significant percentage of NGOs provide equity, loans and guarantees as 
well, but these organisations mainly focus on subsidies. the same holds for govern-
ment agencies while researchers and consultancy agencies hardly work with these 
types of interventions at all.
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FigurE 4.2 PErcEntagE oF Each PEEr grouP Providing invEStmEnt ProductS and SubSidiES in monEy
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4.3 Subsidies in Staff time

the non-financial support discussed in this section concerns the provision of services 
in kind. that is to say that the costs of service provision do not appear in the mFi’s 
income and expenditure statements, but are directly covered by the sponsor of the 
activities. However, some of the activities financed by subsidies in staff time do 
not target individual mFis, but focus on other microfinance actors, or support and 
strengthen the sector in other ways. this Directory distinguishes four different types 
of subsidies in staff time:

•	 For	technical	assistance/capacity	building,	evaluations
•	 For	research	/	information	dissemination
•	 For	policy	advice/development/lobbying
•	 For	networking	/	(donor)	coordination

in total, 59 e-mFP members, or 67% of respondents, provide some form of subsi-
dies in staff time. this is lower than in the previous Directory where this figure stood 
at 76%. Like subsidies in money, this drop is most likely related to the arrival of 
more for-profits e-mFP members as this type of intervention is mostly provided by 
NGOs. Financial institutions intervene mainly through equity investments, loans and 
guarantees although some provide technical assistance. For-profit consultancy and 
support services by their nature cannot provide (much) assistance for free.
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as indicated in Figure 4.3, technical assistance, capacity building and evaluations 
are the most common type of subsidy in staff time. research and information disse-
mination, which respondents often relate to networking and coordination efforts, is 
the second most important type of subsidy in staff time for members. the attention 
for policy advice, development and lobbying is also significant, with 26 members 
assigning staff to these efforts.

FigurE 4.3 SubSidiES in StaFF timE

Either one
TA / CB / Evaluations
Research / Information diss.
Police advice / dev. & lobby
Networking / (doner) coord.

59

22

45

30

26

Figure 4.4 provides insight into the relations between peer groups and subsidies in 
staff time. Staff time is mostly provided to offer technical assistance. consultants 
and support services only offer subsidies for technical assistance and research. Go-
vernment agencies primarily provide subsidies in staff time for technical assistance 
while most NGOs give several types of subsidies in staff time. Networking is the least 
often mentioned, but still more than 40% of NGOs provide this, while more than 
70% of NGOs provides subsidies in staff time for technical assistance. researchers 
do not provide staff time for networking whereas financial institutions mainly provide 
staff time to offer technical assistance. Staff time for the other three categories is 
rarely given as financial institutions mainly invest in mFis.
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FigurE 4.4 ProPortion oF Each tyPE oF e-mFP mEmbEr Providing SubSidiES in StaFF timE
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4.4 Expected contributions from interventions

respondents were asked to explain what contributions they were aiming for with their 
interventions. the Directory distinguishes three categories of contribution which are 
further divided into subcategories. these are:

•	 Portfolio	 -	divided	 into	direct	 additions	 to	 the	MFIs	capital	base,	 and	other	
portfolio contributions

•	 Organisation	-	divided	into	operations,	equipment,	product	development,	and	
system development

•	 Client	satisfaction/education	-	divided	into	business	training,	financial	literacy,	
social services

table 4.1 shows the relation between the type of organisation and the contribution 
it aims to make with its intervention. consultants and support services are mostly ai-
ming to contribute to the mFis portfolio or to client satisfaction, while their expected 
contribution to the mFi organisation is relatively limited. However, several consul-
tants did not provide information on which contributions they were aiming to make. 
Government agencies are mostly focused on contributing to the mFis’ organisation. 
NGOs are also mostly aiming to contribute to the mFis’ organisation, but also aim 
to contribute relatively more to client satisfaction. this is not surprising considering 
their social mission. researchers are also focusing relatively more on client satisfac-
tion and as can be expected, financial institutions look mostly at contributing to the 
portfolio and to the organisation of the mFis they invest in.
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tablE 4.1 numbEr oF e-mFP mEmbErS by PEEr grouP PEr tyPE oF contribution,
 % oF total grouP

portFolio orGanisation Client satisFaCtion Other

total 41 61 46 8

Consultants & support 
services

5 (29%) 11 (6%) 6 (35%) 1 (6%)

Government agencies 2 (33%) 4 (67%) 3 (17%) 1 (17%)

NGOs 19 (54%) 31 (89%) 25 (71%) 2 (6%)

Researchers 1 (17%) 2 (33%) 3 (50%) 1 (17%)

Financial institutions 13 (76%) 10 (59%) 6 (35%) 2(12%)

Other 1 (17%) 3 (50%) 3 (50%) 1 (17%)

Figure 4.5 shows how many times each type of contribution is mentioned by respon-
dents. this shows the large focus of e-mFP members on contributing to the organisa-
tion, while the focus appears to be less on contributing to the portfolio. this is pro-
bably due to the large number of non-profit organisations in the network. Within the 
category ‘organisation’, operation, product development and system development are 
the principal aims. many organisations also aim to contribute to client satisfaction. 
Here, business training and financial literacy are important aims of e-mFP members.

Portfolio

it is especially financial institutions that aim to make a contribution to the portfolio 
of mFis with their investments by providing loans, equity and guarantees. However, 
a significant number of NGOs have that aim as well. 

in addition to investment products, subsidies in money and staff time can also be 
geared towards contributing to the portfolio. Examples include: building linkages 
between investors and donors; assistance with decreasing costs of acquiring funding; 
ratings; improving portfolio quality; and increasing transparency. moreover, some 
members state that they only want to contribute to the portfolio of specific types of 
mFis, such as mFis that aim to assist the poorest-of-the-poor, rural mFis, or start-up 
mFis. the university of Bergamo is the only research institution which aims to contri-
bute to that portfolio. it does so through its research and publications on credit risk.

Organisation

a contribution to the organisation is a common aim of respondents, except for 
consultants. While financial institutions focus more on operations and product deve-
lopment, NGOs also aim for equipment and system development.
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in addition to providing financial resources, respondents also mention subsidies in 
staff time geared towards contributing to the organisation. respondents mostly men-
tion capacity building and technical assistance as ways to do so, but they also men-
tion more specific interventions. Examples of these are trainings on financial analysis, 
community-based methodologies, social performance management and governance, 
and advice on corporate, regulatory, tax, and compliance issues. Furthermore, mem-
bers support currency risk management, pilot projects, the implementation of it and 
mobile banking solutions, and improvements in management information systems. 
also mentioned are information dissemination, ratings, and impact studies as ways 
to contribute to the organisation. 

Several respondents mention that assistance is limited to certain types of mFis such 
as those operating in rural areas, new mFis, mFis that are experimenting with new 
products, clients or delivery models, and for mFis that are working with underserved 
populations.

FigurE 4.5 contribution

12%

3%

11%

Portfolio - Direct capital addition
Portfolio - Other
Organisation - Operations
Organisation - Equipment
Organisation - Product development
Organisation - System development
Organisation - Other
Client satisfaction - Business training
Client satisfaction - Financial literacy
Client satisfaction - Social services
Client satisfaction - Other
Other 

13%

8%

15%14%

4%

9%

6%
2% 3%

Client Satisfaction

client satisfaction is an especially important aim for NGOs. interventions which contri-
bute to this aim are mostly limited to subsidies in staff time, but can also be related 
to financing pilots, market studies, or capacity building. For example, members assist 
mFis with designing tailor-made products and delivery methods to better serve the 
poorest populations: women, farmers and their households. Social performance and 
impact (measurement) is an important intervention to contribute to client satisfac-
tion as well. respondents also mention capacity building in fields such as gender, 
governance, and social audits. Other organisations support community-based finance 
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solutions which they consider as superior to other types of contributions to client satis-
faction. also mentioned is the importance of (social) ratings, which can help mFis to 
assess the quality of their services for their clients and their level of compliance with 
client protection guidelines. 

Other

Several e-mFP members mentioned other contributions they are aiming for with their 
interventions. Some stated the importance of contributing to cross-learning through 
information exchange and experience sharing. Others mention their aim to contribute 
to a sustainable banking sector in developing countries. Several members mention 
bringing back financial services to rural areas.
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5 maiN arEaS OF
 iNtErvENtiON
this chapter describes the various sectors of microfinance in which e-mFP members 
are active. compared to the previous Directory, the categories have been changed 
substantially. areas of intervention are now categorised in two tiers. the first tier is 
a distinction between the macro, intermediate and micro level. in addition to these 
three levels, a category with ‘other themes’ was introduced to obtain a complete 
picture. Within each of these categories a number of sub-categories form a second 
tier. many organisations also provided more detailed information on what their areas 
of intervention entail exactly. the new categorisation of areas of intervention provides 
a more structured assessment of what European actors are doing. However, as the 
categories are often different, it is not always possible to make comparisons to the 
2009 Directory.

FigurE 5.1 lEvElS oF intErvEntion according to PEEr grouPS
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Figure 5.1 shows the number of organisations from each peer group working on the 
macro, intermediate and micro levels and on other themes. table 5.1 provides an 
overview of which organisations are active on each level as a percentage of the total 
number of respondents from the peer group.
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tablE 5.1 lEvElS oF intErvEntion according to PEEr grouPS

an overall observation is that most peer groups are active on all intervention le-
vels, and that there are a few differences among them. this shows that most mem-
bers have a rather comprehensive investment and support strategy. relatively few 
members consider themselves to be single-focus investors and even if they refrain 
from direct involvement outside their core activities, they often aim to address these 
indirectly through their strategic alliances and network involvement. at the same 
time, this broad focus may indicate lack of specialisation and segmentation among 
member organisations and highlights opportunities for further cooperation between 
members, or for leaving certain areas of intervention which are adequately addressed 
in a country by specialised institutions. Enhanced positioning, specialization and 
cooperation could therefore be considered a main e-mFP agenda point.

Still, there are smaller differences between the peer groups that can be noted. 
consultants and NGOs appear to have the most evenly spread involvement across 
the different levels of intervention, although consultants are less involved at the mi-
cro level, while NGOs are more active on the intermediate level and in other themes. 
Government agencies focus relatively more on the macro level and other themes. 
researchers are most active on the micro level and financial institutions on the in-
termediate level and on other themes.

maCro level  intermediate level miCro level Other themes

Consultants 26% 27% 21% 26%

Government 31% 19% 19% 31%

NGOs 23% 27% 23% 27%

Researchers 23% 23% 38% 15%

Financial Inst. 24% 28% 18% 30%

Other 27% 20% 20% 33%
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5.1 macro Level
this category incorporates all interventions that contribute to the sector on the 
international/national level and which pertain to the microfinance sector as a whole. 
the Directory distinguishes eight subcategories: 

•	 Prudential	regulation
•	 Non-prudential	regulation
•	 Supervision
•	 Interest	rates	and	rate	caps
•	 Client	protection
•	 Supporting	networks	and	associations
•	 Strengthening	 national/regional	 microfinance	 support	 sector	 (e.g.	 credit	

bureaus, consultants, ratings)
•	 Capacity	building	(focused	on	all	MFIs)

FigurE 5.2 arEaS oF intErvEntion on macro lEvEl

8%

6%

21%

Prudential Regulation
Non Prudential Regulation
Supervision
Interest rates & rate caps
Client Protection
Strengthening microfinance 
support sector
Support Networks
Capacity Building
Other

8%

4%

16%

16%

15%

6%

Figure 5.2 shows the number of respondents, who stated to have activities in diffe-
rent intervention areas on the macro level compared to the total response. in total, 
246 areas of intervention, on a macro level, were mentioned (for instance, 39 out of 
the 246 members stated that they work in rural finance, which represents 16% of all 
members). a lot of attention is paid to client satisfaction, if it includes client protec-
tion, interest rates and rate caps. also within regulation and supervision, members 
mention activities which focus on client protection principles. the largest category 
is capacity building focused on the sector as a whole. Support to networks and 
strengthening the national or regional microfinance support sector is also an impor-
tant area of intervention for many e-mFP members.
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Table 5.2 Macro levels of intervention according to peer groups

Consul-
tanCy & 
support 
serviCes

Govern-
ment 

aGenCies

nGos resear-
Chers

FinanCial 
institutions

other total % oF 
e-mFp 
members

Pru. Reg 5 2 5 2 3 4 21 24%

NonP Reg 2 1 3 2 2 4 14 16%

Super-vision 4 2 4 1 4 4 19 22%

Interest & 
R.C.

2 0 3 1 3 2 11 13%

Client Prot. 5 2 14 2 11 5 39 45%

Strengthe-
ning MF

9 3 17 1 5 4 39 45%

Supp. Netw. 8 3 15 1 8 3 38 44%

Capacity 
Building

10 4 19 4 10 4 51 59%

Other 3 0 4 1 4 2 14 16%

Prudential Regulation

Prudential regulation involves financial institutions, including mFis, becoming sub-
ject to prudential control by the financial authorities of a country. in most cases such 
regulation is undertaken by the central or reserve bank. this depends on the legal 
framework in place in the country. 

in total, 21 members are working on prudential regulation. However, only 8% of the 
responses of e-mFP on the macro level concern prudential regulation. although this 
is a low percentage, combined with non-prudential regulation and supervision, it be-
comes evident that legislative frameworks and their implementation are an important 
area of concern for e-mFP members. these are considered relevant as they have a 
great influence on what mFis can and cannot do. 

Some organisations are working in (participatory) processes involving mFis or mFi 
networks geared at transitions to non-prudential and prudential regulation, or the 
introduction of new legislative frameworks. also, e-mFP members are working in this 
area because of its influence on the introduction of innovative service deliveries, 
payment systems and mFi products for remittances.
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Non-Prudential Regulation

Non-prudential regulation entails the governance of financial institution behaviour. 
this regulation checks how institutions conduct their business. Non-prudential regu-
latory requirements are, for instance, requirements on transparency, client protection 
and restrictions on interest or deposit rates. as such, non-prudential regulation is 
closely related to some of the areas of intervention below, such as supervision, inte-
rest rates, and client protection.

Out of all the members, only 14 are working on non-prudential regulation. members 
of all peer groups are involved in this area.

Supervision

Supervision is external oversight which aims at determining and enforcing com-
pliance with regulations. Supervision can be either prudential or non-prudential. as 
such, many organisations that are working on regulation are also active in this area. 

in total, 19 members mentioned activities in the area of supervision and members 
from all peer groups are working in this area. activities involve supporting central 
banks and government ministries to determine supervisory structures and responsibi-
lities. Lux-Development is currently involved in such a process with the central Bank 
of the West-african monetary union, in order to make sure that their legislation is 
also supportive of microfinance.

Interest Rates and Rate Caps

in relation to fair microfinance, there has been much discussion over the last couple 
of years on (fair) interest rates and rate caps. as such, it is not surprising that 11 
e-mFP members are also active in this area. Still, compared to the total response of 
members on macro level activities, only 4% concerns interest rates and rate caps. 

Financial institutions and NGOs are the most involved in interest rates and rate caps 
while government agencies are not involved in this area. Several e-mFP members 
reported more specific activities in this area which were mostly related to improving 
transparency of microfinance actors and research on over-indebtedness.

Client Protection

Protecting microfinance clients is a highly relevant area of intervention for many 
e-mFP members. at the macro level, development of appropriate regulation, po-
licies, implementation mechanisms and industry conventions at the national and 
international levels are supported by 39 members. Especially NGOs and financial 
institutions are notably active in this area. 

respondents mention working on the transparency of products and costs, appro-
priate service delivery and correct payment systems. Several members mentioned the 
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Smart campaign, which emphasises the importance of retaining clients first, or the 
importance of client Protection Principles.

Strengthening National/Regional Microfinance Support Sector

a strong national or regional microfinance support sector is a prerequisite for an 
independently functioning local microfinance industry. in addition to appropriate 
regulation and supervision, other actors, such as consultants, rating agencies, credit 
bureaus, law firms, accounting firms, and research and knowledge institutes, all play 
a role in making the sector function. NGOs and civil society players can also be a 
crucial ingredient for national microfinance industries by piloting new microfinance 
initiatives or linking mFis to social or business support services. 

in total, 39 e-mFP members, mainly NGOs, are active in this sector. consultants 
and support services also frequently offer support in this area, while other peer 
groups have fewer projects. activities that were mentioned are linking microfinance 
programmes to other projects and research actors. Others mention the development 
of open source information systems, mobile banking methodologies and payment 
systems to help local microfinance actors. Some provide trainings, workshops and 
industry conferences locally in order to strengthen local organisations.

Supporting Networks and Associations

Networks and associations can improve the effectiveness and efficiency of microfi-
nance practitioners. this is done by fostering cooperation and joint initiatives, ex-
changing knowledge and experiences, and encouraging innovation. e-mFP does this 
on the level of European microfinance actors working in developing countries, but 
many other initiatives exist as well. these include national microfinance practitioner 
networks in developing countries, regional networks and thematic networks, which 
focus on issues like improving the lives of people with disabilities, and which often 
have a focus beyond microfinance.

in total, 38 e-mFP members are active in this area of intervention. NGOs are the most 
active, followed by consultants and financial institutions. activities mostly concern 
funding national microfinance networks and offering trainings and workshops on how 
to be effective as a professional association. in addition to national networks, e-mFP 
members also support associations of Self-Help Groups, and international networks 
such as the Social Performance task Force, impact and others. 

Capacity Building

in total, 51 e-mFP members are active in the area of capacity building at a macro le-
vel. Financial institutions and NGOs are the organisations most involved in capacity 
building. they consider it an important element for improving the sector. Building 
capacity can be achieved by trainings and educating staff working at individual mFis, 
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but here capacity building at the national sector level is considered. the examples 
provided by e-mFP members often relate to capacity building on specific focus areas 
such as new accounting systems, new legislative requirements, institutional trans-
formation, service delivery, and remittances among others. Furthermore, several or-
ganisations are active in training-the-trainer formats. For example, Entrepeneurs du 
monde is supporting Space Philippines, which is training asian mFis on Social Per-
formance management. Some organisations also mention that they provide services 
to actors in agricultural value chains. 

Other

additionally, 14 e-mFP members mentioned macro level areas of intervention which 
are not mentioned above. an example is downscaling commercial banks and impro-
ving their linkage with local community based mFis. another is working with inves-
tors and mivs to promote responsible finance.

5.2 intermediate Level

the intermediate level includes all interventions that support microfinance subsec-
tors which can affect the macro level or the micro level, but do not fit in either of 
them. the intermediate level has a broad focus but does not encompass the entire 
sector. it mostly concerns thematic areas of relevance for microfinance. the Direc-
tory distinguishes the following areas of interventions:

•	 Community-based	finance	solutions
•	 Rural	finance
•	 Value	chain	development
•	 Microfinance	investment	vehicles
•	 Post-conflict/disaster	microfinance
•	 Business	development	services
•	 Social	impact/performance
•	 Urban	finance
•	 Gender
•	 Youth
•	 Health
•	 HIV/AIDS
•	 Ultra	poor	programmes
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Figure 5.3 shows the number of respondents, who stated to have activities on dif-
ferent intervention areas at an intermediate level compared to the total response. 
in total, 396 areas of intervention at an intermediate level were mentioned (for 
instance, 58 out of the 396 members have stated that they work on rural finance, 
which represents 15%). rural finance and value chain development are the most 
undertaken areas of intervention. Health, gender and youth topics appear less central 
in activities of e-mFP members compared to 2009. many e-mFP members are also 
involved in social impact, microfinance investment vehicles and community finance. 
table 5.3 provides further insight by showing the number of organisations active in 
each area, and relating this to the total number of respondents.

FigurE 5.3 arEaS oF intErvEntion on intErmEdiatE lEvEl
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Community-Based Finance Solutions

considering the number of respondents (9% of the total) that stated they are active 
in community-based finance, it appears that there is also a keen interest in this area 
among e-mFP members. in total, 39% of e-mFP members are active in rural com-
munity-based finance, with interventions focusing on Self Help Groups and Solidarity 
Groups, for example. this research shows that two out of three NGOs are active in 
community-based finance, though interest among other peer groups appears quite 
limited. However, members also report interventions that do not target community-
based financial institutions themselves, but focus on networks, knowledge centres 
and supporting conferences that promote community-based finance.
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Rural Finance

renewed attention for development of rural areas and the agricultural sector, espe-
cially in africa, also becomes apparent as highlighted by the large interest in rural 
finance and also for value chain development among e-mFP members. rural finance 
accounts for 15% of the total response and two out of three members are working 
in this field. NGOs pay particular attention and focus on rural areas. many of these 
members also indicate being active in value chain development by mentioning ac-
tivities that relate to that field. additionally, members mentioned being active in 
insurance against crop failures and extending rural outreach through new delivery 
channels. 

Value Chain Development

improving (rural) livelihoods by improving the position of farmers in value chains and 
adding value locally is an area which is gaining a lot of interest among e-mFP mem-
bers. they consider microfinance well-positioned to sustain value chain interventions 
by designing appropriate financial support mechanisms. 

value chain development accounts for 10% of the total response, with 44% of e-
mFP members being active in this area. Specific activities focus on integrating inno-
vative service delivery methods and technologies and promoting links between value 
chain finance and mFis and banks. these usually do not have an agricultural/rural 
focus and often require a joint effort. For example, terrafina microfinance promotes 
value chain finance (vcF) links with mFis, whereas its consortium partners Oiko-
credit, rabobank Foundation and iccO offer direct financing solutions for producer 
organisations in the value-chain.

Microfinance Investment Vehicles

microfinance investment vehicles (mivs) act as intermediaries between investors 
and mFis. they can be self-managed, managed by an investment management firm, 
or by trustees. Some mivs are profit-seeking while others are non-profit. Several or-
ganisations are active in this area in fund management or advisory, capacity building 
and research services. Other members have mivs as clients or help to set them up. 

mivs account for 10% of total response and 44% of e-mFP members are active in 
this area. in addition to NGOs, a relatively large number of financial institutions and 
consultancy agencies are active in the area of mivs.



p | 58

EuropEan MicrofinancE actors

tablE 5.3 arEaS oF intErvEntion on an intErmEdiatE lEvEl

Consul-
tanCy & 
support 
serviCes

Govern-
ment 

aGenCies

nGos resear-
Chers

FinanCial 
institutions

other total % oF 
e-mFp 
members

Comm. Fin. 4 1 22 3 3 1 34 39%

Rural Fin. 11 3 30 3 9 2 58 67%

VC Dev. 8 0 19 1 8 2 38 44%

MIV 12 1 17 0 10 1 41 47%

Post-conflict 
MF

4 1 10 2 3 0 20 23%

BDS 11 1 16 0 3 1 32 37%

Social Imp. 6 1 29 2 9 2 49 56%

Gender 5 1 20 1 2 1 30 34%

Urban Fin. 8 2 14 1 7 1 33 38%

Youth 1 0 13 0 1 0 15 17%

Health 1 2 9 0 1 0 13 15%

Ultra Poor 1 1 13 0 0 1 16 18%

HIV/AIDS 0 1 5 0 1 0 7 8%

Other 2 0 5 1 1 1 10 11%

Post-Conflict/ Disaster Microfinance

microfinance can be an important tool to help people build their lives. Programmes 
in post-conflict or disaster areas can include microfinance with integrated emer-
gency and social services. recipients can rebuild income generating activities or 
their homes. For example, following the 2004 tsunami, SBFic set up a reconstruc-
tion fund, which also financed technical assistance efforts. Post-conflict/disaster 
microfinance accounts for 5% of the total response and 23% of e-mFP members are 
active in this area.

Business Development Services

Business Development Services (BDS) are services that improve the performance of 
enterprises, their access to markets, and their competitive position. BDS includes 
strategic and operational services and is designed to serve individual businesses. 
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BDS accounts for 8% of the total response and 37% of e-mFP members are active 
in this area. consultant and support services are relatively active in the area of BDS, 
and many NGOs also work in this area. Some members are active in BDS by giving 
advice for microenterprise development to mFis or helping with attracting more pri-
vate investors for these services. another member focuses specifically on BDS for 
youth.

Social Impact/ Performance

improving, measuring and evaluating social impact and performance of microfinance 
actors is important for many e-mFP members. it is crucial to know whether the tools 
used have an effect and whether they improve the livelihoods of the mFi clients. 
therefore, members promote the use of social rating tools to the mFis they assist, or 
work with mivs to strengthen social performance management at that level. 

Post-conflict/disaster microfinance accounts for 12% of the total response and 56% 
of e-mFP members are active in this area. NGOs are particularly active in the area 
of social impact.

Urban Finance

in addition to rural finance, urban finance remains of importance to many e-mFP 
members. although access to financial products in urban areas is much better 
than in rural areas, urban areas form an interesting investment area for commercial 
players. in contrast, non-profit players look at outreach to vulnerable populations, 
such as youth, and the poorest-of-the-poor, amongst others.

urban finance is a popular intervention area which accounts for 8% of the total res-
ponse and 38% of e-mFP members are active in this area. a relatively high number 
of consultants and financial institutions are active here, while it appears to be less 
of a focus for NGOs. Examples of interventions are housing finance products, and 
improving the use of innovative service delivery channels, such as mobile phones, 
branchless banking, Point of Sale (POS) devices, devices using biometry, etc.

Gender

Gender is still an important topic to e-mFP members. Few mention specific activities 
in this area, which might be due to a shift in focus. another reason is the improved 
inclusion (mainstreaming) of gender issues in management practices and the inclu-
sion of gender issues in social performance monitoring. Gender accounts for 8% of 
the total response and 34% of e-mFP members are active in this area. NGOs are 
particularly active in this area and gender is, for instance, the main focus of taK 
international.
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Youth

Some microfinance actors have set up products and services which specifically ca-
ter to youth, such as education loan products, or BDS services for youth. However, 
youth is not often addressed specifically by members. mainly NGOs are active in this 
area. this intervention area accounts for 4% of total response with 17% of e-mFP 
members being active in this area. No organisation explained their specific activities 
in this area.

Health

Within the health sector, microfinance plays a role by providing health or life insu-
rance, loans to buy medicines or purchase medical services, but also by providing 
savings products which could cater to healthcare needs. Health accounts for only 
3% of the total response and 15% of e-mFP members, mostly NGOs, are active in 
this area. there appears to be very limited attention for this topic among commercial 
microfinance actors.

HIV/ AIDS

Hiv/aiDS affected households and people are among the most vulnerable popu-
lations in developing countries. their specific needs are difficult for microfinance 
institutions to meet. e-mFP members intervene in this area through capacity building 
and product development. Only 2% of the total response was related to this area of 
intervention. the 16 organisations addressing this issue are predominately NGOs.

Ultra Poor Programmes

reaching the poorest-of-the-poor is a difficult task for most microfinance providers 
and requires adapted products, services and delivery methods, as well as a clear so-
cial mission and attitude of the staff of the microfinance provider. reaching the poo-
rest-of-the-poor is an activity which requires much input, with a limited (financial) 
return. Such programmes also often require links with social programmes of govern-
ments or NGOs. For example, tãk international works on graduation of able-bodied 
benefactors of social safety nets (SSN) and combines microfinance with appropriate 
capacity building efforts. they believe the poorest-of-the-poor can become clients 
of microfinance if a linkage is established between SSN and microfinance products.

this area accounts for only 4% of the total response and 18% of e-mFP members are 
active in this area. this area is mostly covered by NGOs. it is also interesting to note 
is that some organisations focus on specific poor populations, such as the elderly 
and ethnic minorities.

Other

most members were able to categorise their interventions in one of the above areas 
of intervention. Other activities on an intermediate level that were mentioned by 
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respondents include the upgrading of NGOs to licensed banks, offering graduate pro-
grammes in microfinance, and governance. One member mentioned the importance 
of linkage banking, linking SHGs with mFis, Banks and the central bank.

5.3 micro Level

the micro level relates to interventions focused on individual microfinance practitio-
ners. the Directory distinguishes the following areas of interventions:

•	 Capital/equity	investments

•	 Financial	product	development	and	innovation

•	 Delivery	models	(group,	individual)

•	 Performance	(financial	and	social)

•	 Ratings	and	external	audits

•	 MFI	operations

•	 Strategic	planning

•	 Marketing

•	 Graduation	of	MFIs

•	 Risk	management	

•	 Management	information	systems

Figure 5.4 shows the number of respondents, who stated to have activities on diffe-
rent intervention areas on the micro level compared to the total response. in total, 
485 areas of intervention on a micro level were mentioned (for instance, 60 out of 
the 485 members (12%) have stated to work on mFi operations). attention to the 
various areas is relatively equally spread. the main areas of intervention are mFi ope-
rations, strategic planning and product development, whereas graduation, marketing 
and ratings receive less attention. table 5.4 provides further insight by showing the 
number of organisations active in each area, and relating this to the total number of 
respondents.
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FigurE 5.4 arEaS oF intErvEntion on a micro lEvEl
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Capital/ Equity Investments

capital / Equity investments account for 7% of the total response and 36% of e-mFP 
members are active in this area. although the categorisation used is not fully com-
parably to the one used in 2009, some developments can still be deduced. Firstly, 
fewer members are active in mFi financing than in the previous Directory. However, 
fewer members also indicated being active in this area compared to the number of 
members indicating using investment products as a type of intervention in Section 
4.2. this could be because some organisations invest in mFis through mivs rather 
than directly.

capital and equity investments are often done by NGOs and especially by financial 
institutions. Not surprisingly, three out of four financial institutions are active in this 
area. Some members state they are involved in subordinated debt, syndication, or 
specifically in matching grants for Self Help Groups. 
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Consul-
tanCy & 
support 
serviCes

Govern-
ment 

aGenCies

nGos resear-
Chers

FinanCial 
institutions

other total % oF 
e-mFp 
members

Capital/ 
Equity Invest

7 3 12 0 13 1 36 41%

Financial 
Pro. Dev.

13 3 27 2 10 5 60 69%

 Delivery 
Models

8 2 21 2 2 4 39 45%

Performance 10 2 29 1 10 3 55 63%

Ratings / ex. 
Audit

7 2 17 0 3 1 30 34%

MFI Opera-
tions

10 4 31 2 9 4 60 69%

Strategic 
Planning

10 2 24 0 8 4 48 55%

Marketing 10 1 17 0 1 2 31 36%

Graduation 6 2 14 0 4 2 28 32%

Risk Man. 10 2 20 1 9 3 45 52%

MIS 13 3 23 0 5 5 49 56%

Other 2 0 1 0 1 0 4 5%

tablE 5.4 arEaS oF intErvEntion on a micro lEvEl

Financial Product Development and Innovation

Financial product development is important for mFis in order to reach new clients, 
enter new microfinance markets, for outreach into rural areas and, in competitive 
urban microfinance markets, as a way to differentiate themselves in the market. 

Financial product development accounts for 12% of the total response and 69% 
of the members are active in this area. e-mFP members give a range of different 
answers on specific activities they do in this area. Financial institutions refer more 
to entering new markets, such as leasing, remittances, energy and housing, while 
NGOs list rural outreach, youth, pro-poor, food security, and renewable energy. Some 
have specific capacity building and training programmes to train mFis in product 
development.



p | 64

EuropEan MicrofinancE actors

Delivery Models

there have been a lot of developments in delivery models and the use of technology 
in delivering microfinance products to clients over the last couple of years. activities 
mentioned by members include, for instance, branchless banking, agents, mobile 
banking, atms, and POS using biometric data. renewed attention for community-
based systems and their merits in improving rural outreach also becomes apparent 
from the responses of e-mFP members. the intervention area of delivery models ac-
counts for 8% of the total response and 45% of the members are active in this area.

Performance (financial and social)

issues around fair microfinance come back at different levels of intervention. at the 
micro level the Directory looks at interventions focused on helping mFis performing 
both financially and socially, helping them to achieve a double bottom line. 

therefore, performance is seen as an important area of intervention (11% of res-
ponse, and 69% of members). mainly NGOs are active in this area, but a relatively 
large number of financial institutions and consultants are also working in this area 
as well. actual activities mentioned include: social and financial ratings; financial 
analysis workshops; strengthening financial and social performance management; 
and the development of scorecards and appropriate indicators and systems.

Ratings and External Audits

rating mFis and conducting external audits is necessary in order to know whether 
mFis are working and performing well. this information is used by investors to see 
whether the investee is reaching the targets agreed upon and/or is credit worthy. Se-
veral e-mFP members do ratings themselves, while others are involved in the impro-
vement and development of rating schemes incorporating both social and financial 
indicators.

ratings account for 6% of the total response while 34% of the members are active 
in this area. mainly NGOs and consultant and support services work in the field of 
ratings and external audits. the latter group also includes rating agencies such as 
Planet rating. Some examples of activities include the development of specialised 
rating tools for community based mFis and social audits.

MFI Operations

mFi operations are a key area of intervention for many e-mFP members. it accounts 
for 12% of the response and 69% of e-mFP members are active in this area. almost 
all NGOs work in the area of operations, while other peer groups show less interest. 
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a wide range of activities is mentioned by members. aDa, for example, offers works-
hops on governance and human resource management. Other specific areas include 
identification of improvement areas in mFi operations through ratings, and coaching 
on general management, human resource management, portfolio management, fi-
nance and accounting and risk management.

Strategic Planning

Strategic planning is a vital component for mFis’ success. this is especially pressing 
because of the increasingly competitive nature of microfinance in urban areas or in 
case mFis want to enter new markets, such as targeting new clients or reaching out 
into rural areas. Organisations need to define their strategies in order to make the 
right decisions on resource allocation needed to pursue their strategies. 

Strategic planning accounts for 6% of the total response and 55% of the members 
are active in this area. interventions on strategic planning can be done for instance 
via capacity building support for business planning and making financial projections.

Marketing

marketing is about mFis understanding the needs of their (potential) clients, deve-
loping appropriate products and services at a competitive price, accompanied by the 
right mix of distribution and promotion to become successful in the chosen market. 
as such, it is closely related to some of the other aforementioned areas such as de-
livery models and product development.

marketing accounts for 6% of the total response and 36% of the members are active 
in this area. many consultancy and service providers, but also NGOs, see marketing 
as an important aspect to the success of mFis and also as a means for mFis to enter 
new markets and to service populations that are currently underserved. members 
mention the importance of market studies (through quantitative analysis and qualita-
tive analysis, and also focus groups). moreover, strategy definition and sound action 
planning can contribute to an effective roll-out of new services or products.

Graduation of MFIs

Graduating NGO microfinance programmes or SaccOs to commercial mFis, or gra-
duating mFis to microfinance banks or conventional banks, is an area where a subs-
tantial number of e-mFP members are involved in. For example, graduation of rural 
mFis is a core objective of the terrafina microfinance programme.

Graduation accounts for 6% of the total response and 32% of the members are 
active in this area. this is done mainly by NGOs and consultants. activities that 
members mention are mostly indirectly focused on this area for example through 
funding second tier and small or young mFis. Lux-Development developed a guide 
on this subject in 2009.
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Risk Management

risk management is vital to the microfinance industry, for investors, as well as for 
mFis. they face various risks such as credit risks, currency risks, asset liability, loan 
delinquency, organisation risks, as well as the risks they face while operating in the 
market place of competing players, products etc.

the importance of risk management is also clearly visible from the response of e-
mFP members, with risk management accounting for 9% of the total response. in 
total 52% of the members are active in this area. Financial institutions, consultants 
and NGOs are all heavily involved in risk management. For example, aDa and attF 
all conducted a risk management excellence workshop. rating agencies are also 
reviewing the quality of risk management systems in their ratings.

Management Information Systems

management information Systems (miS) are a strategic tool in making mFis more 
efficient and effective. microfinance institutions maintain large amounts of critical 
business data, from basic client information to detailed analyses of portfolio statis-
tics. these need to be stored, manipulated, and presented in such a way that they 
allow management to make sound decisions. investors and donors recognise that 
many mFis are facing difficulties in getting the right solution for them.

therefore, 10% of the responses relating to member intervention areas concern miS 
and 56% of respondents are active in this area. consultants and support services 
dominate in the area of miS. Specific activities that are mentioned include: software 
reviews; customised capacity building and system instalment; integrating social re-
porting into miS; and ratings of miS. Some organisations also fund research in this 
field, such as Lux-Development.

Other 

most members were able to categorise their interventions in one of the above areas. 
Other intervention areas that are mentioned by members include policy analysis and 
advocacy, mobile banking, responsible finance, down-scaling and credit scoring.

5.4 Other themes

in addition to the three intervention levels, e-mFP members are active in other ways 
as well. this section reviews these other activities, the categories of which are:

•	 Academic	research
•	 Impact	and	performance	studies
•	 Sector	mapping
•	 Evaluation
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FigurE 5.5 arEaS oF intErvEntion in othEr thEmES
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Figure 5.5 shows the number of respondents, who stated to have activities in diffe-
rent areas of intervention in other themes compared to the total response. in total 
127 areas of intervention on a macro level have been mentioned (for instance, 40 
members out of the 127 (32%) have stated that they work on impact studies). taken 
together, impact studies and evaluation make up 60% of interventions. this again 
underlines the increased attention paid to the performance and impact of mFis and 
microfinance. table 5.5 provides further insight by showing the number of organi-
sations active in each area, and relating this to the total number of respondents. in 
addition to these four areas of intervention, several other interventions were mentio-
ned by e-mFP members namely: research on risk management, and the cSFi micro-
finance Banana Skins report.

Academic Research

research is important to enhance our knowledge in the field of microfinance. For 
example, researchers analyse the development and impact of microfinance. Practi-
tioners can use this information to improve products, services and delivery methods. 
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tablE 5.5 activitiES on othEr thEmES

academic research accounts for 20% of the total response for other themes and 
30% of e-mFP members are active in this area. Of course, research organisations 
play a central role in this field. NGOs or government agencies usually play a role in 
funding or facilitating academic research, often in collaboration with universities. 
For example, they often provide opportunities to PhD students to do research on their 
programmes in developing countries. unfortunately no specific fields of research 
were mentioned by the respondents.

Impact and Performance Studies

Studying the impact and performance of mFis is necessary to enhance the quality of 
mFis, but also to determine whether the goals of the investors are being achieved. 

in total, 32% of the responses are in the area of impact and performance and 46% 
of the members are active in impact and performance studies. NGOs are by far the 
main group active in this area, followed by financial institutions and consultants. 
initiatives that were mentioned include the Social Performance task Force and in-
cofin’s EcHOS tool.

Sector Mapping

Knowing who is doing what, where and how in microfinance is important for donors 
and investors in order for them to make the right decisions. this Directory provides 
such information from a European practitioner perspective, while many e-mFP mem-
bers conduct, finance, or support sector mappings in developing countries them-
selves. 

Consul-
tanCy & 
support 
serviCes

Govern-
ment 

aGenCies

nGos resear-
Chers

FinanCial 
institutions

other total % oF 
e-mFp 
members

Academic 
research

5 2 11 6 1 1 26 30%

Impact 
Studies

7 2 20 4 7 0 40 46%

Sector 
Mapping

6 1 11 0 3 1 22 25%

Evaluation 10 2 18 2 4 1 37 43%

Other 0 0 0 0 1 1 2 2%
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Sector mapping accounts for 17% of the total response for other themes. in total 
25% of e-mFP members are active in this area. NGOs notably work in this area, and 
consultants and service providers also play a large role, usually by actually conduc-
ting these mappings. members conduct general sector mappings of the microfinance 
industry in a respective country or region, but also specific ones. Examples include 
mapping of the use of service delivery models, payment systems, or miS, or the ana-
lysis of remittance legislation, or national/regional rating markets.

Evaluation

Evaluating microfinance interventions and microfinance actors can result in lessons 
learned for the future. these lessons can be used to improve future interventions or 
help mFis improve their products and services. Sector mapping accounts for 29% 
of the total response for other themes and 43% of e-mFP members are active in this 
area. NGOs play a large role, often in having their programmes or the mFis they work 
with, evaluated, though much of the actual evaluations are conducted by consultants
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6 ExPEctED rEturNS ON 
iNvEStmENt

e-mFP members differ greatly in terms of the types of returns they expect from their 
interventions. While it can be expected that for-profits would look for financial re-
turns, and not-for-profits aim for social returns, the situation is much more opaque.

Of the 63 e-mFP members that provided us with this information many indicated 
that they both expect financial and social returns. 59% of responses indicated social 
returns and 41% financial returns. this is probably related to the fact that most 
members are non-profit organisations. Figure 6.1 shows the expected returns per 
peer group. Here, a division between NGOs and financial institutions becomes ap-
parent. Financial institutions have higher expectations in terms of financial returns, 
whereas NGOs have higher expectations in terms of social returns. Between consul-
tants, government agencies and other organisations, the balance between social re-
turns and financial returns is equal. researchers indicated that they do not expect 
returns as they do not consider their interventions as investments in microfinance.

FigurE 6.1 ExPEctEd rEturn on invEStmEnt PEr PEEr grouP
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6.1 Financial return

Within the category of financial return, respondents were asked to make a division 
between return on equity, return on interest in Euros, or return in interest in local 
currencies.

the number of e-mFP members expecting equity or return on investments (in Euros 
or local currency) is similar, with 18 and 19 members each. as such, around 30% 
of e-mFP members expect either one of these returns. Figure 6.2 looks at the dif-
ferences in financial expectations per peer group. it shows that the expectations of 
consultants and government are equally divided between expected return in equity 
and in interest income (in Euro and local currency). NGOs expect mainly a return 
in interest income in local currency, while financial institutions expect a return in 
Euros.

FigurE 6.2 Financial rEturn PEr PEEr grouP
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6.2 Social return
Within social return, respondents could select between two categories, each divided 
in the following subsector:

•	 Sector	deepening	-	Farmers,	Women,	Ultra	poor,	HIV/AIDS,	Other
•	 Embedding	–	Sanitation,	Education,	Health	care,	Community	work

Different aspects of sector deepening were mentioned 89 times by respondents, 
while embedding microfinance in other services was mentioned 45 times.

Sector Deepening

Figure 6.3 shows that expected social returns in sector deepening mostly focus on 
farmers (which was mentioned 31 times) and women (mentioned 28 times). Sector 
deepening for the ultra poor is next in importance. Fewer members are seeking to 
deepen the sector so that it better includes Hiv/aiDS affected households. Other re-
turns that are expected within this category are sector deepening focused on socially 
excluded groups such as trafficked women, youth, and ethnic minorities. 

FigurE 6.3 SEctor dEEPEning
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Looking at figure 6.4, it becomes apparent that only NGOs and ‘other’ organisations 
mentioned deepening of microfinance focused on Hiv/aiDS affected households. in 
general, sector deepening appears to be a goal mostly associated with NGOs. Howe-
ver, in addition to NGOs, financial institutions are also seeking to include farmers 
and women. the ultra poor are almost exclusively targeted by NGOs.
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FigurE 6.4 SEctor dEEPEning PEr PEEr grouP 
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Social Embedding

Figure 6.5 shows how many e-mFP members are looking to embed microfinance in social 
services. the most important categories are community work and education, followed by 
health care. Embedding microfinance in sanitation services is only an expected return 
of six members. members also mentioned several other services in which they hope to 
embed microfinance. Examples are services focused on diet improvement/food security, 
environment, employment generation and entrepreneurship, and empowerment.

FigurE 6.5 Social EmbEdding

Sanitation
Education
Healthcare
Community work
Other

6

11

8

12

8



p | 75

Figure 6.6 shows how many organisations from each peer group are looking for social 
returns in respect to embedding microfinance in social services. it becomes clear 
that also social embedding is mostly a goal of NGO organisations. Government agen-
cies and researchers do not expect social returns through social embedding. consul-
tants and support services and other organisations have mainly chosen the category 
‘other’. NGOs expect returns through community work and education, while financial 
institutions mostly expect returns through community work.

FigurE 6.6 Social EmbEdding PEr PEEr grouP
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7 cONcLuSiON
Since its inception, e-mFP aims to go beyond a mere information sharing objective 
and actively promote coordination and cooperation among European actors in mi-
crofinance with the purpose of pursuing synergies. this takes shape in the various 
action groups operated by the platform, all representing ‘hot issues’ in the industry. 
its rural Outreach and innovation action Group particularly appears central to donor 
and investor objectives, both now and in the future. 

in addition, the platform organises the annual European microfinance Week (EmW); 
an excellent opportunity for member organisations to meet and discuss issues of 
mutual interest and to review the progress made by action groups. Previewing the 
topics from EmW and relating them to the trends coming to light via this Directory, 
highlights both similarities and differences. Whereas members, with all their diver-
sity, are focused on a wide array of interventions, the EmW revolves around a number 
of key issues for the sector, which may not be commonly applied in all members’ 
activities. Examples include impact measurement, social performance strategies, 
pricing, microfinance and environment, responsible pricing, deposit driven systems, 
and linking mFis with immigrant associations.

this underlines the two main developments that can be distinguished in the acti-
vities of European microfinance actors working in developing countries and their 
e-mFP network: those of ‘deepening,’ and those of ‘broadening’. Broadening re-
presents the expansion of programmes to new countries, clients, more funds etc. 
‘Deepening’ refers to innovations which shape the sector, such as new products, 
delivering methods, research, new instruments, more cooperation and joint ventures. 
these are done by fewer members but play a larger role on the e-mFP level.

through this Directory, it becomes apparent that the European microfinance offer 
deepens and broadens at different levels. Before going into member activities, let 
us first revisit the European microfinance Platform itself. its membership base is 
the first example of a both broadening and deepening microfinance sector. Since 
its creation, e-mFP membership has continuously expanded, and now encompasses 
more than a hundred member organisation. the original dominance of non-profit 
actors has diminished bringing new and diverse voices into the network. Examples 
include software developers which are providing mFis and investors with new ways to 
track, store, and use data; law firms which facilitate contracting; and different types 
of fund managers and financial intermediaries.



p | 78

EuropEan MicrofinancE actors

7.1 Europe’s Broadening microfinance Offer

this Directory cannot fully measure the broadening microfinance offer in terms of 
number of actors. although e-mFP is now representative of the sector, some actors 
including financial players, researchers and NGOs are not yet part of the platform. 
regardless, broadening of the microfinance offer becomes apparent at different le-
vels, in regions of intervention, broadening markets and new types of intervention, 
and broadening areas of intervention.

Broadening Regions of Intervention

many members became active in additional countries or regions. this is mostly the 
case for commercial players. they see investment opportunities in an increasing 
number of countries. this also shows in the increasing number of members working 
in large microfinance markets such as india, Nigeria and indonesia. also in terms of 
future plans, members indicate additional expansion goals. For example, iDLO plans 
to expand its activities on remittances and transnational financial products in colom-
bia, mexico, and Guatemala whilst considering a project on regulatory frameworks for 
social businesses in the middle East, Northern africa and Latin america.

at the same time, other organisations, especially NGOs, are focusing their pro-
grammes on fewer countries. For instance, Oxfam-Novib will concentrate mostly on 
several african and asian countries. Other non-profits indicate that their programmes 
would be appropriate in other regions, or that they received specific demands from 
microfinance actors in other countries, but that their funding is constrained.

Broadening Markets, Requiring New Types of Intervention

e-mFP members are also eyeing additional markets in terms of clients (and pro-
ducts). Here too, it appears that mostly commercial players are increasing their acti-
vities in areas where there exists proven demand, while NGOs are focusing on deepe-
ning microfinance to less profitable groups or purposes. For example PlaNet Finance 
is broadening its offer to Forex, equity, and mFi restructuring. targeting new markets 
often requires e-mFP members to work with additional types of intervention such 
as capacity building, to help mFis differentiate their activities while keeping their 
operations sustainable. it also appears that the emphasis on making microfinance 
a viable and sustainable business has reduced the amount of provided subsidies in 
microfinance. investors and donors are providing fewer services for free.

Broadening Areas of Intervention

e-mFP members are also entering additional areas of intervention. For example, the 
main future development mentioned by Grameen-ca-mF is to become more active 
in the area of microinsurance. members are increasingly active at the macro, in-
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termediate, and micro levels, and on an increasing number of issues within these 
categories. this especially relates to NGOs and government agencies. For instance, 
FiNca will be focusing on: continuing expansion and deepening in existing countries 
of operation, financial product diversification with a focus on savings, rural lending, 
increasing outreach and maintaining a double-bottom line. there is a noticeable 
increase in attention for rural finance and linking this to economic initiatives such as 
value chain finance and small business development. However, next to broadening 
their portfolio of activities, some organisations are starting to further specialise in 
issues such as rural microfinance or gender topics.

7.2 Europe’s Deepening microfinance Offer

members are striving to deepen and improve their microfinance offer to include new 
clients with new products in innovative ways, and linking microfinance with other 
areas of intervention. they do this through research and by developing new products, 
delivery models, instruments and partnerships.

Research

Several e-mFP members are focusing their efforts on sharing knowledge/ideas and 
building knowledge platforms, or on new research projects which look into impact 
and feasibility of new products. For example, Frankfurt School conducts regional 
microfinance summer academies which were most recently held in Latin america. 
GSG is focusing on further development of impact studies, while the university of 
Bergamo is planning research on existing and potential tools for disaster risk mana-
gement and risk transfer.

Product Development

New technical opportunities for the sector are quickly identified and translated into 
a wide range of products and services. Several focus areas are visible in product 
development, mostly in the field of rural outreach, and outreach to vulnerable po-
pulations. 

With the regard to the first, a few topics dominate. crop insurance is developed by 
several organisations, such as Swiss contact, which is developing Weather index 
insurance products which are appropriate for rural areas in developing countries. 
also, linking farmers’ organisations better with microfinance institutions is a future 
focus area, for example for SOS-Faim Belgium. SOS Faim Lux is trying to improve 
the institutional strength of microfinance by creating a second-level institution in 
West africa, supporting rural initiatives and innovations. the strongest focus rests 
on value chain development in rural areas, which is mentioned by many members. 
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Within outreach to vulnerable populations, WWB is seeking to expand its products for 
women and girls, such as savings, individual lending products, rural lending, and mi-
croinsurance. Post-conflict/disaster microfinance and linking this to other rebuilding 
efforts are also important to members. For example, cordaid will have a keen focus 
on this in the future, while aFD is looking at post-trauma microfinance.

New Delivery Models

interesting efforts to deepen the sector through new delivery models have been made. 
For example, the Social microfinance Foundation is analysing and supporting options 
of community dividends. WSBi is striving to integrate alternative delivery channels 
and branchless banking, innovative products, services and business partnerships 
in its microfinance interventions. mobile banking is frequently mentioned as is the 
development of open-source software, for example by Octopus.

New Instruments

many e-mFP members are striving for sector deepening by developing instruments 
for impact and social performance. For example, amFa will implement new pro-
grammes on financial literacy and client protection/over indebtedness to assist its 
members in increasing their impact and social performance. in addition, microfi-
nance initiative Liechtenstein is planning on making social performance a central 
topic in the years to come. 

increased attention is also being paid to environmentally sound practices in the in-
dustry. For example, Hivos’ main focus will be environmentally friendly microfinance. 
combing microfinance with the concept of environmental sustainability, which is 
also mentioned by for-profit players, shows a renewed interest in corporate social 
responsibility. For example, triodos believes that as microfinance matures, mFis can 
embrace opportunities to finance projects that have a positive impact on the envi-
ronment, as well as other prospects in sectors like housing, water and sanitation, 
education, and agriculture.

Partnerships

Sector deepening is also sought in the cooperation and joint ventures between mem-
bers, as well as actors from outside of the platform. For example, alterfin, SiDi and 
Etimos will manage a new fund for africa (Fefisol). iccO is developing mesofinance, 
which provides financial services to SmEs related to rural value chains in cooperation 
with social investors such as Oikocredit and triodos, as well as local banks. also of 
interest is DGrv, which is preparing the international year of cooperatives 2012 and 
tãk, which is establishing a knowledge-sharing platform for Farsi speaking countries.
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7.3  New intervention Horizons for e-mFP
 and its members

these developments and future topics signal that challenges lie ahead, but also show 
signs of steady development. member focus has shifted somewhat from social per-
formance and a concern for (over)commercialisation to rural outreach. However, the 
dynamics that shape microfinance can be viewed in relation to the continued broade-
ning and deepening of the sector. more actors are becoming active in more countries 
and expanding their interventions while innovation continues to grow, which sets the 
stage for future areas of intervention by e-mFP members. 

these dynamics also highlight the continued rationale for cooperation on a European 
level. On the one hand, the broadening European microfinance offer shows that many 
members have a comprehensive investment and support strategy, especially if their 
networks are considered. as such, they can address a wide array of issues in multi-
faceted programming. at the same time, this broad focus may indicate lack of spe-
cialisation and segmentation among member organisations and shows opportunities 
for further cooperation between members, whether they are looking for synergies or 
contemplating leaving certain areas of intervention which are adequately addressed 
in a country by specialised institutions. Enhanced positioning, specialisation and 
cooperation could therefore be considered a main e-mFP agenda point. On the other 
hand, e-mFP also offers a platform for innovation and learning. these increasingly 
diverse members have their own specific knowledge. By combining this knowledge 
via a forum where such expertise can come together, and by fostering collaborating 
in innovative projects, e-mFP can assist the sector to offer better services for more 
clients in a more effective way. 

in conclusion, there is a need to overcome fragmentation whilst appreciating the 
values of diversity in mandates, preferences and instruments among members, and 
to offer a platform for members to place emphasis on an industry-wide effort, such 
as towards “socially responsible” regulation of the industry at large. 
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aPPENDix a
region of intervention

1. ADA
2. ADG
3. AFD
4. Agora
5. AKAM
6. Alterfin
7. AQUADEV
8. BIO
9. BNP Paribas
10. BRS VZW
11. CERISE
12. CITI MF
13. Concern
14. Cordaid
15. CoS
16. CRESUD
17. DCI
18. DGRV
19. ECLOF
20. EIB
21. Entrepreneurs du Monde
22. FAHU Foundation

23. Finca
24. FMO
25. Frankfurt School
26. GRAMEEN-CA-MF
27. GSG
28. Hivos
29. Horus DF
30. I&P
31. ICCO
32. IDLO
33. IGC
34. Incofin
35. KGFE e.V.
36. LMDF
37. Lux-Development
38. MFR
39. MIL
40. My Transfer
41. Oikocredit
42. Oxfam Novib
43. PAMIGA
44. PhB Development

45. PlaNet Finance
46. Planet Rating
47. RAFAD
48. RAFODE
49. RBE
50. responsAbility
51. RF
52. SBFIC
53. SC Germany
54. SEDPI
55. SIDI
56. SMF
57. SMF AS
58. SOS Faim - Belgium
59. SOS Faim - Lux
60. Terrafina Microfinance
61. Trias
62. Triple Jump
63. UIA
64. UNIBG - FINDEV
65. WSBI-ESBG
66. WWB

aFrica

1. ADA
2. AFD
3. Alterfin
4. BIO
5. BNP Paribas
6. BRS VZW
7. CERISE
8. CITI MF

9. Concern
10. Cordaid
11. CoS
12. CRESUD
13. DGRV
14. ECLOF
15. EIB
16. Entrepreneurs du Monde

17. FAHU Foundation
18. Finca
19. FMO
20. Frankfurt School
21. GRAMEEN-CA-MF
22. Hivos
23. Horus DF
24. I&P

latin amErica

For a list of the abbreviations used please see page 13
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1. ADA
2. ADG
3. AFD
4. Agora
5. AKAM
6. Alterfin
7. BIO
8. BNP Paribas
9. CERISE
10. CITI MF
11. Concern
12. Cordaid
13. CoS
14. CRESUD
15. DCI
16. DGRV
17. ECLOF
18. EIB
19. Entrepreneurs du Monde
20. FAHU Foundation

21. Finca
22. FMO
23. Frankfurt School
24. GRAMEEN-CA-MF
25. GSG
26. Hivos
27. Horus DF
28. ICCO
29. IDLO
30. IGC
31. Incofin
32. KGFE e.V.
33. LMDF
34. Lux-Development
35. MFC
36. MFR
37. My Transfer
38. Oikocredit
39. Oxfam Novib
40. OXUS

41. PAMIGA
42. PhB Development
43. PlaNet Finance
44. Planet Rating
45. responsAbility
46. RF
47. SBFIC
48. SC Germany
49. SEDPI
50. SIDI
51. SMF
52. SMF AS
53. TÃK-International
54. Trias
55. Triple Jump
56. UNIBG - FINDEV
57. WSBI-ESBG
58. WWB

aSia

25. ICCO
26. IDLO
27. IGC
28. Incofin
29. IOB-UA
30. LMDF
31. Lux-Development
32. MFR
33. Oikocredit

34. Oxfam Novib
35. PhB Development
36. PlaNet Finance
37. Planet Rating
38. RAFAD
39. responsAbility
40. RF
41. SBFIC
42. SC Germany

43. SIDI
44. SMF AS
45. SOS Faim - Belgium
46. Trias
47. Triple Jump
48. UIA
49. UNIBG - FINDEV
50. WSBI-ESBG
51. WWB

latin amErica cOntinued...
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1. ADG
2. AMFA
3. BNP Paribas
4. BRS VZW
5. CERISE
6. CITI MF
7. CoS
8. DGRV
9. EFSE
10. EIB
11. Finca
12. FMO
13. Frankfurt School

14. GRAMEEN-CA-MF
15. Horus DF
16. IDLO
17. IGC
18. Incofin
19. KGFE e.V.
20. MFC
21. MFR
22. My Transfer
23. Oikocredit
24. Oxfam Novib
25. PhB Development
26. PlaNet Finance

27. Planet Rating
28. responsAbility
29. SBFIC
30. SC Germany
31. SEDPI
32. SIDI
33. Triple Jump
34. UIA
35. UNIBG - FINDEV
36. WSBI-ESBG
37. WWB
 

EuroPE

1. ADA
2. ADG
3. AKAM
4. ALLEN & OVERY
5. BFC
6. BlueOrchard
7. BRS VZW
8. CERISE
9. CGAP
10. CITI MF
11. Cordaid
12. Credit Suisse
13. ECLOF

14. FGDA
15. FMO
16. Frankfurt School
17. GFA
18. Hivos
19. Horus DF
20. ICCO
21. ICON Private
22. Incofin
23. IOB-UA
24. KGFE e.V.
25. MIL
26. Oikocredit

27. Oxfam Novib
28. PlaNet Finance
29. Planet Rating
30. RBE
31. responsAbility
32. RF
33. SEDPI
34. SMF
35. Symbiotics
36. Triodos
37. Triodos Facet
38. UIA
39. WWB

oPEn to all rEgionS

1. CRESUD
2. EIB

3. FMO
4. IDLO

5. IGC
6. Incofin

ocEania
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aPPENDix B
type of intervention

1. AFD
2. Agora
3. AKAM
4. Alterfin
5. BIO
6. BlueOrchard
7. BRS VZW
8. Concern
9. Cordaid
10. CoS

11. CRESUD
12. DGRV
13. ECLOF
14. EFSE
15. EIB
16. Entrepreneurs du Monde
17. FMO
18. GRAMEEN-CA-MF
19. I&P
20. ICCO

21. Incofin
22. LMDF
23. Oikocredit
24. OXUS
25. PAMIGA
26. responsAbility
27. SIDI
28. SMF AS
29. Triodos
30. Triple Jump

Equity

1. AFD
2. Agora
3. AKAM
4. Alterfin
5. BIO
6. BlueOrchard
7. BNP Paribas
8. BRS VZW
9. CITI MF
10. Cordaid
11. CRESUD
12. ECLOF
13. EFSE
14. EIB

15. Entrepreneurs du Monde
16. FAHU Foundation
17. Finca
18. FMO
19. GFA
20. GRAMEEN-CA-MF
21. I&P
22. ICCO
23. IGC
24. Incofin
25. LMDF
26. Oikocredit
27. Oxfam Novib
28. OXUS

29. PAMIGA
30. PlaNet Finance
31. RAFODE
32. responsAbility
33. RF
34. SEDPI
35. SIDI
36. SMF AS
37. SOS Faim - Lux
38. Symbiotics
39. Terrafina Microfinance
40. Triodos
41. Triple Jump
42. WWB

loanS

For a list of the abbreviations used please see page 13
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1. AFD
2. Alterfin
3. AQUADEV
4. BIO
5. BlueOrchard
6. BRS VZW
7. Concern
8. Cordaid
9. CoS

10. DGRV
11. ECLOF
12. EFSE
13. EIB
14. FMO
15. GRAMEEN-CA-MF
16. ICCO
17. Incofin
18. LMDF

19. Oikocredit
20. RF
21. SIDI
22. SMF AS
23. SOS Faim - Belgium
24. Terrafina Microfinance
25. WWB

guarantEES

1. AFD
2. AKAM
3. BRS VZW
4. CGAP
5. Concern
6. Cordaid
7. CoS
8. DCI
9. DGRV
10. ECLOF
11. EIB

12. Entrepreneurs du Monde
13. FAHU Foundation
14. Hivos
15. ICCO
16. IDLO
17. IGC
18. Lux-Development
19. MIL
20. Oxfam Novib
21. PAMIGA
22. PlaNet Finance

23. RF
24. SMF
25. SMF AS
26. SOS Faim - Belgium
27. SOS Faim - Lux
28. TÃK-International
29. Terrafina Microfinance
30. Trias
31. WWB

SubSidiES in monEy

1. ADA
2. ADG
3. AFD
4. AKAM
5. ALLEN & OVERY
6. AMFA
7. AQUADEV
8. ATTF
9. BNP Paribas
10. BRS VZW
11. CERISE
12. CGAP
13. Cordaid
14. CoS
15. DFM

16. DGRV
17. ECLOF
18. Entrepreneurs du Monde
19. FAHU Foundation
20. FGDA
21. Frankfurt School
22. GRAMEEN-CA-MF
23. Horus DF
24. I&P
25. ICCO
26. IDLO
27. Incofin
28. IOB-UA
29. KGFE e.V.
30. Oikocredit

31. OXUS
32. PAMIGA
33. PlaNet Finance
34. RAFAD
35. RF
36. SBFIC
37. SC Germany
38. SIDI
39. SMF AS
40. TÃK-International
41. Terrafina Microfinance
42. Trias
43. Triple Jump
44. WSBI-ESBG
45. WWB

SubSidieS: Technical aSSiSTance / capaciTy building, evaluaTionS
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1. ADA
2. AKAM
3. AMFA
4. AQUADEV
5. ATTF
6. BNP Paribas
7. BRS VZW
8. CERISE
9. CGAP
10. DFM

11. DGRV
12. ECLOF
13. Entrepreneurs du Monde
14. FGDA
15. Horus DF
16. ICCO
17. IDLO
18. IOB-UA
19. KGFE e.V.
20. Oikocredit

21. Oxfam Novib
22. PAMIGA
23. PlaNet Finance
24. SBFIC
25. SC Germany
26. SMF AS
27. TÃK-International
28. Trias
29. WSBI-ESBG
30. WWB

SubSidieS: ReSeaRch / infoRmaTion diSSeminaTion

1. AKAM
2. AMFA
3. BNP Paribas
4. BRS VZW
5. CERISE
6. CGAP
7. DFM
8. DGRV
9. ECLOF

10. Entrepreneurs du Monde
11. FGDA
12. ICCO
13. IDLO
14. IOB-UA
15. KGFE e.V.
16. Oikocredit
17. Oxfam Novib
18. PAMIGA

19. RF
20. SBFIC
21. SC Germany
22. SMF AS
23. TÃK-International
24. Trias
25. Triple Jump
26. WSBI-ESBG

SubSidieS: policy advice/ developmenT/ lobby

1. ADA
2. AKAM
3. AMFA
4. ATTF
5. BRS VZW
6. CGAP
7. DFM
8. DGRV

9. Entrepreneurs du Monde
10. FGDA
11. ICCO
12. IDLO
13. Oikocredit
14. Oxfam Novib
15. PAMIGA
16. RF

17. SBFIC
18. SC Germany
19. SMF AS
20. Terrafina Microfinance
21. Trias
22. WSBI-ESBG

SubSidieS: neTwoRking / (donoR) cooRdinaTion
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aPPENDix c
areas of intervention

Prudential Regulation

1. BNP Paribas
2. Oxfam Novib
3. PlaNet Finance
4. Sc Germany
5. EcLOF
6. KGFE e.v.
7. Planet rating

8. WSBi-ESBG
9. PhB Development
10. responsability
11. DGrv
12. Frankfurt School
13. iDLO
14. GFa

15. icON Private
16. mFc
17. BlueOrchard
18. cGaP
19. Horus DF
20. aFD
21. Lux-Development

macro

Non-Prudential Regulation

1. BNP Paribas
2. PlaNet Finance
3. KGFE e.v.
4. Planet rating
5. WSBi-ESBG

6. responsability
7. DGrv
8. Frankfurt School
9. iDLO
10. mFc

11. cGaP
12. Horus DF
13. aFD
14. aKam

Supervision

1. BNP Paribas
2. rBE
3. Sc Germany
4. rF
5. Planet rating
6. WSBi-ESBG
7. responsability

8. DGrv
9. Frankfurt School
10. SBFic
11. iDLO
12. GFa
13. icON Private
14. mFc

15. cGaP
16. Horus DF
17. aFD
18. aKam
19. Lux-Development

Interest Rates and Rate Caps

1. Oxfam Novib
2. Oikocredit
3. rF
4. Planet rating

5. WSBi-ESBG
6. Frankfurt School
7. mFc
8. BlueOrchard

9. cGaP
10. aKam
11. tÃK-international

For a list of the abbreviations used please see page 13
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Client Protection

1. amFa
2. BNP Paribas
3. cordaid
4. Oxfam Novib
5. SEDPi
6. EiB
7. Oikocredit
8. PlaNet Finance
9. Sc Germany
10. EcLOF
11. rF
12. Planet rating
13. OxuS
14. triodos Facet

15. WSBi-ESBG
16. incofin
17. iccO
18. PamiGa
19. cEriSE
20. PhB Development
21. responsability
22. SmF
23. DGrv
24. Frankfurt School
25. terrafina microfinance
26. SiDi
27. iDLO
28. icON Private

29. mFc
30. BlueOrchard
31. cGaP
32. WWB
33. EFSE
34. aKam
35. Dci
36. Finca
37. Symbiotics
38. triodos
39. Lux-Development

macro cOntinued...

1. cordaid
2. Oxfam Novib
3. Oikocredit
4. PlaNet Finance
5. FGDa
6. Sc Germany
7. OxuS
8. triodos Facet
9. BrS vZW
10. iccO
11. citi mF
12. PamiGa
13. cEriSE

14. PhB Development
15. responsability
16. DGrv
17. Frankfurt School
18. SBFic
19. terrafina microfinance
20. SiDi
21. iDLO
22. icON Private
23. mFc
24. BlueOrchard
25. Hivos
26. i&P

27. WWB
28. Horus DF
29. aFD
30. aDa
31. aLLEN & OvEry
32. Dci
33. Symbiotics
34. triodos
35. Lux-Development
36. DFm
37. my transfer
38. tÃK-international

Supporting Networks and Associations

1. amFa
2. SOS Faim - Lux
3. cordaid
4. Oxfam Novib
5. PlaNet Finance
6. FGDa
7. mFr

8. Sc Germany
9. OxuS
10. triodos Facet
11. miL
12. iccO
13. citi mF
14. PamiGa

15. PhB Development
16. aQuaDEv
17. responsability
18. DGrv
19. Frankfurt School
20. SBFic
21. terrafina microfinance

Strengthening National/Regional Microfinance Support Sector
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1. alterfin
2. BrS vZW
3. concern
4. cordaid
5. Dci
6. DFm
7. DGrv
8. Entrepreneurs du 

monde
9. FaHu Foundation
10. Hivos
11. iccO

12. icON Private
13. iOB-ua
14. KGFE e.v.
15. mFc
16. miL
17. Oikocredit
18. Oxfam Novib
19. PamiGa
20. PlaNet Finance
21. rBE
22. rF
23. SBFic

24. Sc Germany
25. SEDPi
26. SiDi
27. SmF
28. SmF aS
29. SOS Faim - Belgium
30. SOS Faim - Lux
31. tÃK-international
32. trias
33. triodos Facet
34. uNiBG - FiNDEv

intErmEdiatE

Community-Based Finance Solutions

22. iDLO
23. icON Private
24. mFc
25. BlueOrchard
26. Hivos
27. cGaP

28. WWB
29. EFSE
30. Horus DF
31. aFD
32. aDa
33. aLLEN & OvEry

34. Dci
35. Symbiotics
36. Lux-Development
37. DFm
38. my transfer
39. tÃK-international

1. amFa
2. attF
3. cordaid
4. Oxfam Novib
5. rBE
6. trias
7. SEDPi
8. EiB
9. Oikocredit
10. PlaNet Finance
11. FGDa
12. Sc Germany
13. rF
14. Planet rating
15. OxuS
16. triodos Facet
17. incofin

18. BrS vZW
19. miL
20. iccO
21. BFc
22. citi mF
23. PamiGa
24. cEriSE
25. PhB Development
26. aQuaDEv
27. aDG
28. responsability
29. SmF
30. DGrv
31. Frankfurt School
32. SBFic
33. terrafina microfinance
34. GSG

35. SiDi
36. iDLO
37. GFa
38. uNiBG - FiNDEv
39. icON Private
40. mFc
41. Hivos
42. i&P
43. cGaP
44. WWB
45. EFSE
46. Horus DF
47. aFD
48. raFaD
49. aDa
50. Dci
51. Lux-Development

Capacity Building (focused on all MFIs)
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EuropEan MicrofinancE actors

1. aDG
2. aFD
3. aKam
4. alterfin
5. aQuaDEv
6. BFc
7. BNP Paribas
8. BrS vZW
9. cEriSE
10. concern
11. cordaid
12. crESuD
13. Dci
14. DFm
15. DGrv
16. EcLOF
17. EFSE
18. EiB
19. Entrepreneurs du 

monde

20. FaHu Foundation
21. Finca
22. Frankfurt School
23. GFa
24. GramEEN-ca-mF
25. Hivos
26. Horus DF
27. iccO
28. icON Private
29. iDLO
30. incofin
31. iOB-ua
32. KGFE e.v.
33. mFc
34. miL
35. Oikocredit
36. Oxfam Novib
37. OxuS
38. PamiGa
39. PhB Development

40. PlaNet Finance
41. raFaD
42. rBE
43. responsability
44. rF
45. SBFic
46. Sc Germany
47. SEDPi
48. SiDi
49. SmF
50. SmF aS
51. SOS Faim - Belgium
52. SOS Faim - Lux
53. tÃK-international
54. terrafina microfinance
55. trias
56. triodos Facet
57. uNiBG - FiNDEv
58. WWB

Rural Finance

1. aDG
2. alterfin
3. BlueOrchard
4. BrS vZW
5. concern
6. cordaid
7. crESuD
8. DGrv
9. EcLOF
10. EiB
11. Entrepreneurs du 

monde
12. FaHu Foundation

13. Finca
14. Frankfurt School
15. GFa
16. GramEEN-ca-mF
17. Hivos
18. Horus DF
19. iccO
20. icON Private
21. incofin
22. iOB-ua
23. mFc
24. Oikocredit
25. PamiGa

26. PhB Development
27. PlaNet Finance
28. rBE
29. responsability
30. rF
31. Sc Germany
32. SiDi
33. SmF aS
34. SOS Faim - Belgium
35. SOS Faim - Lux
36. terrafina microfinance
37. trias
38. triodos Facet

Value Chain Development
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1. aDa
2. aDG
3. aFD
4. aLLEN & OvEry
5. alterfin
6. BFc
7. BlueOrchard
8. BNP Paribas
9. BrS vZW
10. cEriSE
11. cGaP
12. citi mF
13. cordaid
14. coS

15. EcLOF
16. EiB
17. Entrepreneurs du 

monde
18. Frankfurt School
19. GramEEN-ca-mF
20. Hivos
21. Horus DF
22. iccO
23. icON Private
24. iGc
25. incofin
26. innpact
27. mFc

28. miL
29. Oikocredit
30. OxuS
31. PlaNet Finance
32. Planet rating
33. raFaD
34. rBE
35. responsability
36. SBFic
37. Sc Germany
38. SiDi
39. SmF aS
40. Symbiotics
41. triodos Facet

Microfinance Investment Vehicles

1. aFD
2. cordaid
3. EiB
4. Entrepreneurs du 

monde
5. FaHu Foundation
6. Finca

7. Frankfurt School
8. iccO
9. icON Private
10. incofin
11. KGFE e.v.
12. mFc
13. OxuS

14. SBFic
15. SiDi
16. SmF aS
17. SOS Faim - Belgium
18. SOS Faim - Lux
19. triodos Facet
20. uNiBG - FiNDEv

Post-Conflict/Disaster Microfinance

1. aDa
2. aDG
3. aKam
4. BFc
5. concern
6. cordaid
7. crESuD
8. Dci
9. DGrv
10. EcLOF
11. Entrepreneurs du 

monde

12. Frankfurt School
13. GFa
14. i&P
15. iccO
16. icON Private
17. mFc
18. Oxfam Novib
19. OxuS
20. PhB Development
21. PlaNet Finance
22. Planet rating
23. rBE

24. responsability
25. rF
26. SBFic
27. Sc Germany
28. SmF aS
29. Symbiotics
30. tÃK-international
31. trias
32. triodos Facet

Business Development Services
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EuropEan MicrofinancE actors

1. aDa
2. aKam
3. alterfin
4. amFa
5. aQuaDEv
6. BlueOrchard
7. BrS vZW
8. cEriSE
9. cGaP
10. concern
11. cordaid
12. Dci
13. DFm
14. EcLOF
15. EFSE
16. EiB
17. Entrepreneurs du 

monde

18. FaHu Foundation
19. Finca
20. Frankfurt School
21. GramEEN-ca-mF
22. Hivos
23. iccO
24. incofin
25. iOB-ua
26. KGFE e.v.
27. mFc
28. mFr
29. miL
30. Oikocredit
31. Oxfam Novib
32. PamiGa
33. PlaNet Finance
34. Planet rating
35. raFaD

36. responsability
37. Sc Germany
38. SEDPi
39. SiDi
40. SmF
41. SmF aS
42. SOS Faim - Belgium
43. SOS Faim - Lux
44. Symbiotics
45. terrafina microfinance
46. trias
47. triodos
48. triodos Facet
49. WWB

Social Impact/Performance

1. aFD
2. aKam
3. BFc
4. BlueOrchard
5. BNP Paribas
6. concern
7. DGrv
8. EcLOF
9. EFSE
10. EiB
11. Entrepreneurs du 

monde

12. Finca
13. Frankfurt School
14. GFa
15. Horus DF
16. i&P
17. icON Private
18. iDLO
19. mFc
20. Oikocredit
21. Oxfam Novib
22. OxuS
23. PhB Development

24. PlaNet Finance
25. raFaD
26. responsability
27. SBFic
28. Sc Germany
29. SmF aS
30. tÃK-international
31. triodos Facet
32. uNiBG - FiNDEv
33. WWB

Urban Finance

1. amFa
2. aQuaDEv
3. BFc
4. concern
5. cordaid
6. Dci
7. DFm
8. EcLOF
9. EiB
10. FaHu Foundation

11. Frankfurt School
12. Hivos
13. iccO
14. icON Private
15. iOB-ua
16. mFc
17. my transfer
18. Oikocredit
19. Oxfam Novib
20. PlaNet Finance

21. SBFic
22. Sc Germany
23. SmF aS
24. SOS Faim - Belgium
25. SOS Faim - Lux
26. tÃK-international
27. terrafina microfinance
28. trias
29. triodos Facet
30. WWB

Gender
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1. aDa
2. DFm
3. EcLOF
4. EiB
5. FaHu Foundation

6. Finca
7. iccO
8. mFc
9. miL
10. PlaNet Finance

11. Sc Germany
12. SmF aS
13. tÃK-international
14. triodos Facet
15. WWB

Youth

1. aFD
2. aQuaDEv
3. BlueOrchard
4. concern
5. cordaid

6. Dci
7. EcLOF
8. Entrepreneurs du 

monde
9. FaHu Foundation

10. Finca
11. PlaNet Finance
12. SEDPi
13. WWB

Health

1. aQuaDEv
2. concern
3. Dci

4. EiB
5. FaHu Foundation
6. Oxfam Novib

7. PlaNet Finance

HIV / AIDS

1. aKam
2. cGaP
3. concern
4. cordaid
5. Dci
6. Entrepreneurs du 

monde

7. FaHu Foundation
8. mFc
9. rF
10. SmF
11. SmF aS
12. SOS Faim - Lux
13. tÃK-international

14. trias
15. triodos Facet
16. WWB

Ultra Poor Programmes
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EuropEan MicrofinancE actors

1. aFD
2. agora
3. aKam
4. alterfin
5. BiO
6. BlueOrchard
7. citi mF
8. concern
9. cordaid
10. crESuD
11. Dci
12. EcLOF
13. EiB

14. Entrepreneurs du 
monde

15. FaHu Foundation
16. Frankfurt School
17. GramEEN-ca-mF
18. Horus DF
19. i&P
20. iccO
21. incofin
22. innpact
23. LmDF
24. Oikocredit
25. OxuS

26. rBE
27. responsability
28. rF
29. SiDi
30. SOS Faim - Belgium
31. SOS Faim - Lux
32. Symbiotics
33. tÃK-international
34. triodos
35. triodos Facet
36. triple Jump

micro

Capital/Equity Investments

1. aDa
2. aDG
3. aFD
4. agora
5. aKam
6. aQuaDEv
7. BFc
8. BlueOrchard
9. BrS vZW
10. cGaP
11. citi mF
12. cordaid
13. coS
14. crESuD
15. Dci
16. DGrv
17. EcLOF
18. EFSE
19. EiB
20. Entrepreneurs du 

monde

21. FaHu Foundation
22. Finca
23. Frankfurt School
24. GFa
25. GramEEN-ca-mF
26. Hivos
27. Horus DF
28. iccO
29. icON Private
30. iDLO
31. iGc
32. innpact
33. KGFE e.v.
34. miL
35. Oikocredit
36. Oxfam Novib
37. OxuS
38. PamiGa
39. PhB Development
40. PlaNet Finance
41. raFaD

42. rBE
43. responsability
44. rF
45. SBFic
46. Sc Germany
47. SEDPi
48. SiDi
49. SmF
50. SmF aS
51. SOS Faim - Belgium
52. SOS Faim - Lux
53. Symbiotics
54. terrafina microfinance
55. trias
56. triodos Facet
57. triple Jump
58. uNiBG - FiNDEv
59. WSBi-ESBG
60. WWB

Financial Product Development and Innovation
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1. aFD
2. agora
3. aKam
4. BrS vZW
5. cGaP
6. coS
7. DFm
8. Entrepreneurs du 

monde
9. FaHu Foundation
10. Finca
11. Frankfurt School
12. Hivos
13. Horus DF

14. iccO
15. icON Private
16. iDLO
17. KGFE e.v.
18. mFc
19. miL
20. Oxfam Novib
21. OxuS
22. PamiGa
23. PhB Development
24. PlaNet Finance
25. rBE
26. rF
27. SBFic

28. Sc Germany
29. SEDPi
30. SiDi
31. SmF
32. SmF aS
33. tÃK-international
34. terrafina microfinance
35. triodos Facet
36. triple Jump
37. uNiBG - FiNDEv
38. WSBi-ESBG
39. WWB

Delivery Models (group, individual)

1. aDa
2. aDG
3. aFD
4. agora
5. aKam
6. alterfin
7. amFa
8. aQuaDEv
9. BFc
10. BlueOrchard
11. BrS vZW
12. cEriSE
13. cGaP
14. concern
15. cordaid
16. coS
17. Dci
18. EcLOF
19. EiB

20. Entrepreneurs du 
monde

21. FaHu Foundation
22. Finca
23. Frankfurt School
24. GramEEN-ca-mF
25. Hivos
26. Horus DF
27. i&P
28. iccO
29. incofin
30. mFc
31. mFr
32. miL
33. Oikocredit
34. Oxfam Novib
35. PamiGa
36. PhB Development
37. PlaNet Finance

38. Planet rating
39. rBE
40. responsability
41. rF
42. SBFic
43. Sc Germany
44. SEDPi
45. SiDi
46. SmF
47. SmF aS
48. SOS Faim - Lux
49. trias
50. triodos
51. triodos Facet
52. triple Jump
53. uNiBG - FiNDEv
54. WSBi-ESBG
55. WWB

Performance (financial and social)
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EuropEan MicrofinancE actors

1. aDa
2. aFD
3. amFa
4. BFc
5. BlueOrchard
6. cEriSE
7. cordaid
8. Dci
9. DGrv
10. EFSE
11. Entrepreneurs du 

monde

12. FaHu Foundation
13. Frankfurt School
14. Hivos
15. Horus DF
16. iccO
17. mFr
18. miL
19. Oikocredit
20. Oxfam Novib
21. PlaNet Finance
22. Planet rating
23. rBE

24. rF
25. SBFic
26. Sc Germany
27. SmF aS
28. SOS Faim - Lux
29. Symbiotics
30. tÃK-international

Ratings and External Audits

1. aDa
2. aDG
3. aFD
4. agora
5. aKam
6. alterfin
7. amFa
8. aQuaDEv
9. BFc
10. BrS vZW
11. cEriSE
12. concern
13. cordaid
14. crESuD
15. Dci
16. DGrv
17. EcLOF
18. EFSE
19. EiB
20. Entrepreneurs du 

monde

21. FGDa
22. Finca
23. Frankfurt School
24. GFa
25. GramEEN-ca-mF
26. Hivos
27. Horus DF
28. i&P
29. iccO
30. icON Private
31. iDLO
32. KGFE e.v.
33. Lux-Development
34. mFc
35. miL
36. Oikocredit
37. Oxfam Novib
38. OxuS
39. PamiGa
40. PhB Development
41. PlaNet Finance

42. raFaD
43. responsability
44. rF
45. SBFic
46. Sc Germany
47. SEDPi
48. SiDi
49. SmF
50. SmF aS
51. SOS Faim - Belgium
52. SOS Faim - Lux
53. tÃK-international
54. terrafina microfinance
55. trias
56. triodos Facet
57. triple Jump
58. uNiBG - FiNDEv
59. WSBi-ESBG
60. WWB

MFI Operations
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1. aDG
2. aFD
3. agora
4. aKam
5. alterfin
6. aQuaDEv
7. BFc
8. BrS vZW
9. concern
10. crESuD
11. Dci
12. DGrv
13. EcLOF
14. EFSE
15. Entrepreneurs du 

monde
16. Finca

17. Frankfurt School
18. GFa
19. GramEEN-ca-mF
20. Hivos
21. Horus DF
22. i&P
23. iccO
24. icON Private
25. incofin
26. mFc
27. miL
28. Oikocredit
29. PamiGa
30. PhB Development
31. PlaNet Finance
32. Planet rating
33. raFaD

34. responsability
35. rF
36. SBFic
37. Sc Germany
38. SEDPi
39. SiDi
40. SmF
41. SmF aS
42. SOS Faim - Belgium
43. SOS Faim - Lux
44. terrafina microfinance
45. trias
46. triodos Facet
47. WSBi-ESBG
48. WWB

Strategic Planning

1. aDG
2. agora
3. aKam
4. BFc
5. BrS vZW
6. Dci
7. DGrv
8. EFSE
9. Entrepreneurs du 

monde
10. Finca

11. Frankfurt School
12. GFa
13. GramEEN-ca-mF
14. Hivos
15. Horus DF
16. iccO
17. icON Private
18. mFc
19. miL
20. OxuS
21. PamiGa

22. PhB Development
23. PlaNet Finance
24. SBFic
25. Sc Germany
26. SEDPi
27. SmF
28. SOS Faim - Lux
29. trias
30. triodos Facet
31. WWB

Marketing

1. aKam
2. BFc
3. BlueOrchard
4. cordaid
5. coS
6. Dci
7. DGrv
8. EiB
9. Entrepreneurs du 

monde

10. Frankfurt School
11. GFa
12. Hivos
13. Horus DF
14. iccO
15. Lux-Development
16. mFc
17. miL
18. Oxfam Novib
19. OxuS

20. responsability
21. rF
22. SBFic
23. Sc Germany
24. SmF aS
25. Symbiotics
26. terrafina microfinance
27. triple Jump
28. WWB

Graduation of MFIs
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EuropEan MicrofinancE actors

1. aDa
2. aDG
3. aFD
4. agora
5. aKam
6. BFc
7. BlueOrchard
8. BrS vZW
9. citi mF
10. cordaid
11. Dci
12. DGrv
13. EFSE
14. EiB
15. Entrepreneurs du 

monde

16. Frankfurt School
17. GFa
18. GramEEN-ca-mF
19. Hivos
20. Horus DF
21. iccO
22. icON Private
23. iGc
24. mFc
25. miL
26. Oikocredit
27. PamiGa
28. PhB Development
29. PlaNet Finance
30. Planet rating
31. raFaD

32. responsability
33. rF
34. SBFic
35. Sc Germany
36. SEDPi
37. SiDi
38. SmF aS
39. SOS Faim - Lux
40. trias
41. triodos Facet
42. triple Jump
43. uNiBG - FiNDEv
44. WSBi-ESBG
45. WWB

Risk Management 

1. aDG
2. aFD
3. agora
4. aKam
5. aQuaDEv
6. BFc
7. BrS vZW
8. cEriSE
9. cGaP
10. cordaid
11. Dci
12. DGrv
13. EFSE
14. EiB
15. Entrepreneurs du 

monde
16. FaHu Foundation

17. Finca
18. Frankfurt School
19. GFa
20. Hivos
21. Horus DF
22. iccO
23. icON Private
24. Lux-Development
25. mFc
26. miL
27. my transfer
28. Oikocredit
29. Oxfam Novib
30. OxuS
31. PamiGa
32. PhB Development
33. Planet rating

34. raFaD
35. rF
36. SBFic
37. Sc Germany
38. SEDPi
39. SiDi
40. SmF
41. SmF aS
42. SOS Faim - Lux
43. Symbiotics
44. tÃK-international
45. terrafina microfinance
46. trias
47. triodos Facet
48. triple Jump
49. WSBi-ESBG

Management Information Systems 
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1. aDa
2. aFD
3. BFc
4. BlueOrchard
5. BrS vZW
6. cEriSE
7. cErmi
8. DFm
9. Frankfurt School

10. GSG
11. iccO
12. iDLO
13. iOB-ua
14. KGFE e.v.
15. mFc
16. miL
17. OxuS
18. PlaNet Finance

19. SBFic
20. SEDPi
21. SmF aS
22. Symbiotics
23. tÃK-international
24. uia
25. uNiBG - FiNDEv
26. WSBi-ESBG

othEr thEmES

Academic Research

1. aFD
2. amFa
3. aQuaDEv
4. BFc
5. BlueOrchard
6. BrS vZW
7. cEriSE
8. cErmi
9. concern
10. DFm
11. EFSE
12. EiB
13. Entrepreneurs du 

monde

14. Finca
15. Frankfurt School
16. GramEEN-ca-mF
17. GSG
18. Hivos
19. Horus DF
20. iccO
21. icON Private
22. iDLO
23. incofin
24. iOB-ua
25. KGFE e.v.
26. mFc
27. mFr

28. Oikocredit
29. PamiGa
30. PlaNet Finance
31. raFaD
32. responsability
33. Sc Germany
34. SEDPi
35. SmF
36. SmF aS
37. trias
38. triodos
39. triodos Facet
40. WWB

Impact and Performance Studies

1. aDa
2. amFa
3. cGaP
4. DFm
5. EFSE
6. FGDa
7. Hivos
8. Horus DF

9. iccO
10. iDLO
11. mFc
12. my transfer
13. Oikocredit
14. Oxfam Novib
15. OxuS
16. PhB Development

17. PlaNet Finance
18. responsability
19. Sc Germany
20. SmF
21. Symbiotics
22. triodos Facet

Sector Mapping
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EuropEan MicrofinancE actors

1. aFD
2. amFa
3. BFc
4. BrS vZW
5. concern
6. crESuD
7. Dci
8. DFm
9. EiB
10. Entrepreneurs du 

monde
11. FaHu Foundation
12. Frankfurt School

13. GFa
14. Hivos
15. Horus DF
16. iccO
17. icON Private
18. incofin
19. iOB-ua
20. KGFE e.v.
21. mFc
22. mFr
23. Oxfam Novib
24. OxuS
25. PamiGa

26. PlaNet Finance
27. Planet rating
28. responsability
29. rF
30. Sc Germany
31. SEDPi
32. SmF aS
33. SOS Faim - Lux
34. terrafina microfinance
35. trias
36. triodos Facet
37. WWB

Evaluation
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aPPENDix D
member information - Organisations

aDa ...................................................................107
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amFa ................................................................118
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BNP PariBaS .............................................128
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citi mF ...........................................................136
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EFSE .................................................................152
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GramEEN-ca-mF .....................................168
GSG ...................................................................170
HivOS ..............................................................171
HOruS DF ....................................................173
iccO ..................................................................176
icON PrivatE .............................................178
iDLO ..................................................................179
iGc .....................................................................181
iNcOFiN .........................................................183
iNNPact ........................................................185
iOB-ua ............................................................187
i&P .....................................................................189
KFW ..................................................................191
KGFE E.v. .......................................................193
LmDF ................................................................195
Lux-DEvELOPmENt ...............................196
LuxFLaG ........................................................198
mEDa ...............................................................199
mFc ...................................................................201
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mFr ..................................................................203
miL ....................................................................204
mytraNSFEr LuxEmBOurG ...........205
OiKOcrEDit ................................................206
OxFam NOviB .............................................208
OxuS ................................................................210
PamiGa ...........................................................211
PHB DEvELOPmENt ...............................213
PLaNEt FiNaNcE.....................................215
PLaNEt ratiNG ........................................217
raFaD ..............................................................219
raFODE ..........................................................221
rBE ...................................................................222
rESPONSaBiLity .....................................224
rF.......................................................................226
SBFic ...............................................................228
Sc GErmaNy ..............................................230

SEDPi ...............................................................232
SiDi ...................................................................234
SmF ...................................................................236
SmF aS ...........................................................237
SOS Faim BELGium ................................238
SOS Faim LuxEmBOurG ....................239
SymBiOticS ................................................241
tÃK-iNtErNatiONaL .............................243
tErraFiNa micrOFiNaNcE* ...........246
triaS ...............................................................248
triODOS ........................................................250
triODOS FacEt ........................................252
triPLE JumP ..............................................255
uia ....................................................................257
uNiBG - FiNDEv ........................................258
WWB .................................................................260
WSBi-ESBG ..................................................263

* Terrafina is a joint microfinance programme of ICCO, Oikocredit International and Rabobank Foundation
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ADA
Organisation name ADA

Founding year 1994

Country of incorporation Luxembourg

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 21

organiSation Summary

Mission •	 Vision: ADA, a partner of choice to support the autonomous 
development of people without access to inclusive and 
responsible financial services.

•	 Mission: To identify and develop, with institutional partners, 
innovative actions in the area of responsible finance, in order 
to foster transparency and coherence and boost the fight 
against poverty.

•	 Strategy: Segmentation; actions targeting specific segments 
of populations excluded from financial services. Partnerships: 
a desire to create bridges between players, to search for 
synergies and exert leverage. Analysis and impact: analysis 
of actions taken and information management (“learning 
organisation”). 

•	 Beneficiaries of the programmes: Direct; MFIs, in particular 
Tier2 and Tier3, MFI networks and associations and other 
local players. Indirect; people excluded from inclusive and 
responsible financial services. 

•	 Geographical coverage: The actions target mainly, but not 
solely, Central America, West Africa and South East Asia as 
well as Luxembourg and the Greater Region with regard to the 
information and awareness-raising activities in particular.

Human resources dedicated to MF activities Percentage of activities (100%), staff (18)

Countries of intervention •	 Africa (Burkina Faso, Mali, Senegal, Togo, Benin, Ethiopia, 
Kenya, Cape-Verde)

•	 Latin America (Nicaragua, El Salvador, Costa Rica, Peru, 
Bolivia, Argentina)

•	 Asia (Cambodia, Vietnam, Laos)
•	 Programmes	open	to	all	regions

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance	 /	 capacity	
building / evaluations, research / information dissemination, 
networking / (donor) coordination)
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Areas of intervention •	 Macro level: Supporting networks and associations, 
strengthening national/regional microfinance support sector, 
capacity building.

•	 Intermediate level: Microfinance investment vehicles, B\
business development services, social impact / performance, 
youth, other.

•	 Micro level: Financial product development and innovation, 
performance, ratings and external audits, MFI operations, risk 
management.

•	 Other themes: Academic research, sector mapping.

Main competencies Developed an important network in microfinance, network of 
practitioners, researchers and MFIs.

contact inFormation

Contact person de Ville, Axel 

Address 2 rue Sainte Zithe, L-2763, Luxembourg, Luxembourg

Phone +352 4568681

Fax +352 45686868

Email adainfo@microfinance.lu

Website http://www.microfinance.lu
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ADG
Organisation name Academy of German Cooperatives

Founding year 1970

Country of incorporation Germany

Type of organisation Non-profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 200

organiSation Summary

Mission The Academy of German Cooperatives (ADG) is a member of the 
German Cooperatives organisation. It operates on a country-wide 
basis as a provider of human resource development services for 
the management and experts in the German cooperatives. ADG 
provides a wide range of training management programmes, 
higher education courses (Bachelor‘s degree, financial MBA 
and a PhD), as well as various seminars and in-house solutions 
covering all issues relevant to successful banking business. 

ADG academic and training programmes include, among others, 
the following main initiatives: 
•	 Trainings	for	the	management	of	smaller	banks;	
•	 Seminars	and	workshops	on	target	group	oriented	customer	

service (e.g. SME, rural enterprises);
•	 Trainings	 in	 risk	 management,	 controlling,	 and	 portfolio	

development; trainings on HRD in banking; 
•	 Trainings	in	sales	and	marketing;	seminars	and	workshops	on	

professional support of corporate and private clients; 
•	 Risk-	 and	 crisis	 management	 in	 individual	 projects	 and	

project management. 

In addition to these national training activities, ADG is also 
involved in international financial cooperation projects. These 
projects provide training and consulting services supporting 
the capacity of (cooperative) banks or other companies and 
e-learning infrastructures and qualification for all kinds of 
management and specialist functions in banks.

Human resources dedicated to MF activities Percentage of activities (0%- 20%), staff (4)

Countries of intervention •	 Africa (Nigeria, Morocco)
•	 Asia (China, India, Indonesia, Philippines, Mongolia, 

Kyrgyzstan, Palestine, Jordan, Yemen)
•	 Europe (Hungary, Poland, Romania, Lithuania, Austria, 

Switzerland, Czech Republic)
•	 Programmes	open	to	all	regions	

Type of intervention Subsidies in staff time (technical assistance/capacity building/ 
evaluations).
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Areas of intervention •	 Macro level: Capacity building
•	 Intermediate level: Rural finance, value chain development, 

microfinance investment vehicles, business development 
services.

•	 Micro level: Financial product development and innovation, 
performance, MFI operations, strategic planning, marketing, 
risk management, management information systems.

Main competencies Technical banking know-how (risk management, MIS, value-
chain, marketing, product development, internal audit, treasury).

contact inFormation

Contact person Meister, Ruediger 

Address 56410 Montabaur, Germany

Phone +49 260214158

Fax +49 26021495158

Email Ruediger_meister@adgonline.de

Website www.adgonline.de
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AFD
Organisation name Agence Française de Développement

Founding year 1941

Country of incorporation France

Type of organisation For profit

Organisation type specified Government agency Financial institution (development bank)

Size of organisation (nr. of employees) > 1000

organiSation Summary

Mission •	 As	relates	to	microfinance
As part of the ‘fight against poverty’ strategy, AFD aims to 
promote greater access to financial services by supporting 
the emergence of financially and institutionally sustainable 
microfinance institutions. 

•	 Financial	sustainability
Microfinance activities may require donor grants during the 
start-up phase. Yet in order to provide a sustainable response 
to their clients’ needs over the long haul, MFIs need to build 
their financial sustainability by covering costs with revenues.

•	 Institutional	sustainability
If MFIs are to be sustainable, they also need to be 
institutionally strong. This means they require good 
governance within a suitable regulatory framework. The 
quality of governance is essential for maintaining a long-
term vision and strategy, whatever the legal status of the 
MFI; NGO, cooperative, credit union, or for profit company. 
MFIs operate within national legal and regulatory frameworks 
which must take into account the specificities of microfinance 
compared to classic banking operations. AFD supports efforts 
made by governments to improve their regulatory frameworks 
and strengthen their supervisory capacities

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (6.5)

Countries of intervention •	 Africa (Programmes open to all countries in sub-Saharan 
Africa and individual existing projects in Mauritania, 
Senegal, Guinea, Ivory Coast, Burkina Faso, Niger, Cameroon, 
Mozambique, DRC, Congo-Brazzaville, Madagascar, the 
Comoros, Mali, Togo, Nigeria, Kenya, Ethiopia and the 
Maghreb countries)

•	 Latin America (Dominican Republic, Haiti)
•	 Asia (Vietnam, Cambodia, Afghanistan, the Maldives; in the 

Middle East: Jordan, Palestine, Lebanon and Yemen).
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Type of intervention •	 Equity	(Specific	equity	fund	created:	FISEA)
•	 Loans	(Soft	and	market	conditions)
•	 Guarantees	(ARIZ	program)
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, some transversal studies, feasibility 
studies)

Areas of intervention •	 Macro level: Prudential regulation, non-prudential 
regulation, supervision, supporting networks and association, 
strengthening national/regional microfinance support sector, 
capacity building.

•	 Intermediate level: Rural finance, microfinance investment 
vehicles, post-conflict/ disaster microfinance, urban finance, 
health.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
ratings and external audits, MFI operations, strategic 
planning, risk management, management information 
systems.

•	 Other	 themes:	Academic	 research,	 impact	and	performance	
studies, valuation.

Main competencies AFD has developed strong knowledge in two types of projects: 
Rural/agriculture finance and upscaling to MSMEs.

contact inFormation

Contact person Serres, Philippe 

Address 5 rue Roland Barthes, 75598, Paris Cedex 12, France

Phone +33 153443807

Fax +33 1 53443733

Email serresp@afd

Website http://www.afd.fr
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AGORA
Organisation name Agora Microfinance Partners

Founding year 2009

Country of incorporation United Kingdom

Type of organisation For profit

Organisation type specified Advisor of microfinance investment companies

Size of organisation (nr. of employees) 14

organiSation Summary

Mission Agora’s mission is to maximise the social return on microfinance 
investments while realising an attractive and fair financial 
return for investors and partners.

Human resources dedicated to MF activities Percentage of activities (100%), staff (14)

Countries of intervention •	 Africa
•	 Asia

Type of intervention •	 Predominantly	equity
•	 Loans	and	hedging	of	financial	risks	if	required

Areas of intervention •	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
MFI operations, strategic planning, marketing, risk 
management, management information systems

Main competencies -

contact inFormation

Contact person Mckenzie, Rebecca

Address 57-59 Gloucester Place, London W1U 8JH, United Kingdom

Phone +44 207 224 0597

Fax -

Email info@agoramicrofinance.com

Website www.agoramicrofinance.com
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AKAM
Organisation name Aga Khan Agency for Microfinance

Founding year 2004

Country of incorporation Switzerland

Type of organisation Non-profit

Organisation type specified NGO (network)

Size of organisation (nr. of employees) 26

organiSation Summary

Mission AKAM’s mission is to reduce poverty, diminish the vulnerability of 
poor populations and alleviate economic and social exclusion. It 
aims to help people become self-reliant and eventually gain the 
skills they will need to graduate into the mainstream financial 
markets.

AKAM’s underlying principles are long-term sustainability, broad 
outreach, optimal impact, and social performance. With regard 
to sustainability, its institutions will fully cover their inflation-
adjusted costs with revenues, and generate a small surplus to 
finance expansion. The institutions will achieve their outreach 
objectives by serving those who are currently not able to receive 
adequate financial services in rural as well as in urban areas. 
They will generate tangible impact by primarily targeting the 
underserved, and by putting in place instruments that will 
enable the monitoring of the impact on the clients it serves. 
Finally, AKAM will ensure it achieves a measurable social impact 
through the effective translation of its social goals into practice, 
in line with accepted social values.

Human resources dedicated to MF activities Percentage of activities (100%), staff (26)

Countries of intervention •	 Africa (Burkina Faso, Ivory Coast, Mali, Madagascar, 
Mozambique, Kenya, Tanzania, Egypt, Syria)

•	 Asia (Afghanistan, Pakistan, Kyrgyz Republic, Tajikistan)

Type of intervention •	 Equity
•	 Loans	
•	 Subsidies	in	money
•	 Subsidies	 in	 Staff	 time	 (technical	 assistance/capacity	

building/ evaluations, research/ information dissemination, 
policy advice/development/lobby, networking/ (donor) 
coordination).
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Areas of intervention •	 Micro level: Non-Prudential regulation, supervision, Interest 
rates and rate cap, client protection)

•	 Intermediate level: Rural finance, business development 
services, social impact/ performance, urban finance, ultra 
poor programmes.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
MFI operations, strategic planning, marketing, graduation of 
MFIs, risk management, management information systems.

Main competencies -

contact inFormation

Contact person Long, Greg 

Address 1-3 Avenue de la Paix, PO Box 2637, 1211, Geneva, Switzerland

Phone +41 229097200

Fax +41 229097290

Email akam@akdn.org

Website http://www.akdn.org/microfinance
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ALLEN & OVERY
Organisation name Allen & Overy

Founding year 1930

Country of incorporation United Kingdom

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 250

organiSation Summary

Mission We believe that Allen & Overy is uniquely well placed to provide 
legal advice on microfinance transactions. We are committed 
to the microfinance industry and believe that we can make a 
valuable contribution for its future.

Human resources dedicated to MF activities Percentage of activities (0%- 20%), staff (250)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention Subsidies in staff time (technical assistance/capacity building/ 
evaluations).

Areas of intervention •	 Micro level: Supporting networks and association, 
strengthening national/ regional microfinance support sector.

•	 Intermediate level: Microfinance investment vehicles.

Main competencies Our multi-disciplinary microfinance group can provide corporate, 
tax, capital markets and investment funds advice on any aspect 
of microfinance transactions. Our team has advised on a number 
of microfinance-related transactions and prides itself on being 
able to provide real and much-needed solutions helping to 
transform businesses in developing economies. Whether this 
work is on a pro bono or fee-paying basis, we handle it in exactly 
the same way – with professionalism, dedication to the client 
and the highest quality of service.

contact inFormation

Contact person Mischo, Patrick 

Address 33 Av JF Kennedy, BP 5017, L-1050, Luxembourg, 

Phone +352 44 44 55 1

Fax +352 44 44 55 222

Email infoluxembourg@allenovery.com

Website www.allenovery.com
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ALTERFIN
Organisation name Alterfin

Founding year 1994

Country of incorporation Belgium

Type of organisation For profit

Organisation type specified Financial institution (fund management company / financial 
cooperative society)

Size of organisation (nr. of employees) 10

organiSation Summary

Mission Alterfin invests in microcredit institutions and associations of 
fair trade producers in Africa, Asia and Latin America. These 
organisations for their part grant credits to tens of thousands of 
small farmers and entrepreneurs in the South.

Human resources dedicated to MF activities Percentage of activities (50%), staff (5)

Countries of intervention •	 Africa (Niger, Uganda, Benin, Togo, Kenya, Ivory Coast)
•	 Latin America (Bolivia, Chile, Colombia, Costa Rica, Ecuador, 

El Salvador, Guatemala, Honduras, Nicaragua, Peru)
•	 Asia (Laos, Cambodia,)

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Other,	(participations)

Areas of intervention •	 Intermediate level (Community-based finance solutions, 
Rural finance, Value chain development, Microfinance 
investment vehicles, Social impact / performance)

•	 Micro level (Capital / equity investments, Performance, MFI 
operations, Strategic planning).

Main competencies Alterfin has specific knowhow in rural microfinance and 
agricultural value chain finance. We assist organisations in this 
field with finance (both debt and equity), and formal (mainly 
through board membership) and informal (mainly during 
monitoring visits) advice.

contact inFormation

Contact person Couderé, Hugo

Address Chaussee de Haecht 159, 1030, Brussels, Belgium

Phone +32 25385862

Fax +32 25383790

Email info@alterfin.be

Website http://www.alterfin.be
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AMFA
Organisation name Azerbaijan Microfinance Association

Founding year 2001

Country of incorporation Azerbaijan

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 7

organiSation Summary

Mission To promote and lead the best practices and sustainability of 
our members, and to support our broad membership within the 
dynamic microfinance industry.

Human resources dedicated to MF activities Percentage of activities (100%), staff (7)

Countries of intervention •	 Europe (Azerbaijan)

Type of intervention •	 Subsidies	 in	 Staff	 time	 (technical	 assistance/capacity	
building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination).

Areas of intervention •	 Macro level: Client protection, strengthening national/
regional microfinance support sector, capacity building.

•	 Intermediate level: Social impact/ performance, gender)
•	 Micro level: Performance, ratings and external audits, MFI 

operations.
•	 Other themes: Impact and performance studies, sector 

mapping, evaluation.

Main competencies Being engaged in the above mentioned fields of microfinance, 
AMFA has been able to develop into an expert on impact 
assessment, and social performance/ social audit.

contact inFormation

Contact person Hajiyeva, Jhale

Address 44 J. Jabbarli str, Caspian Plaza III, 9th floor, AZ 1065, Baku, 
Azerbaijan

Phone +994 124371645 / 4322339

Fax +994 124372339

Email jhaleh@amfa.az

Website http://www.amfa.az
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AQUADEV
Organisation name AQUADEV NGO

Founding year 1987

Country of incorporation Belgium

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 150

organiSation Summary

Mission Mission: AQUADEV's mission is to improve the long-term impact 
of microfinance services on the daily life of the societies in which 
those services are either available or are soon to be available. 
Its objectives are to; 
•	 Identify	the	impact	factors	of	microfinance	services	through	

socio-economic studies, 
•	 Improve	 financial	 services	 for	 sustainable	 and	 local	

agriculture,
•	 Support	the	building	of	the	local	meso	level.

Human resources dedicated to MF activities Percentage of activities (20%-50%), staff (13)

Countries of intervention •	 Africa (Senegal, Burkina Faso, Niger, Togo, Rwanda)

Type of intervention •	 Guarantees
•	 Subsidies	 in	 Staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination).

Areas of intervention •	 Macro level: Strengthening national/ regional microfinance 
support sector, capacity building.

•	 Intermediate level: Rural finance, social impact/ 
performance, gender, health, HIV/ AIDS.

•	 Micro level: Financial product development and innovation, 
performance, MFI operations, S\strategic planning, 
management information systems.

•	 Other themes: Impact and performance studies.

Main competencies Social performance and impact studies, MIS design and 
implementation, rural and agricultural finance, Internal audit, 
Setting up of Master Programmes.

contact inFormation

Contact person Vanderstricht, Félix

Address Rue des Carmelites 151, 1180, Brussels, Belgium

Phone +32 2 347 70 00

Fax +32 2 347 00 36

Email contact@aquadev.org

Website http://www.aquadev.org



p | 120

ARENDT & MEDERNACH
Organisation name Arendt & Medernach

Founding year 1988

Country of incorporation Luxembourg

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 400

organiSation Summary

Mission Arendt & Medernach is a leading and independent full-service 
law firm. We are an international team of more than 270 legal 
professionals providing services to our clients from our offices 
in Luxembourg, Brussels, Dubai, Hong Kong, London and New 
York. Our philosophy is reflected in our five core values: Vision, 
commitment, people, independence, energy. We strive for 
excellence in order to achieve the best results for our clients 
and we always look for creative solutions. Arendt & Medernach 
represents and advises clients across a broad range of practices 
allowing us to offer our clients a full range of services tailored to 
their individual needs across all areas of finance and commercial 
law. This includes in particular the development over the last 
decade of a team of lawyers focusing on microfinance, impact 
financing and more generally SRI.

Human resources dedicated to MF activities Percentage of activities (0-20%) (staff 30)

Countries of intervention •	 All	regions

Type of intervention -

Areas of intervention -
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Main competencies With over ten years of involvement in the microfinance sector, 
Arendt & Medernach has developed a pioneer and leading 
microfinance law practice in Luxembourg. With a specialised 
team dedicated to microfinance covering various practice areas, 
such as investment funds, structured finance, tax, corporate and 
insurance, Arendt & Medernach has built a strong knowledge in 
structuring Luxembourg MIVs and advising these vehicles in the 
frame of their investments in or lending activities to MFIs. Our 
expertise, which dates back to 1988 with the setting up of the first 
Luxembourg MIV, namely the Dexia Micro-Credit Fund, enables 
us to accurately advise initiators of microfinance projects, while 
giving attention to the specific needs of microfinance investors 
(from DFIs to private investors), microfinance managers, MFIs 
and micro-entrepreneurs. Arendt & Medernach is on a day-to-
day basis in close relationship with international and local key 
stakeholders involved in the development of the microfinance, 
impact financing and more generally SRI sectors. Through our 
participation in many specialised professional associations and 
working-groups thereof, such as e-MFP, ALFI, Luxflag, EVPA, ADA, 
Arendt is particularly committed and is taking an active role in 
the promotion of microfinance and poverty alleviation.

contact inFormation

Contact person Contreras, Anne 

Address 14 rue Erasme, L-2082 Luxembourg, Luxembourg

Phone +352 4078781

Fax +352 407804

Email anne.contreras@arendt.com

Website http://www.arendt.com
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ATTF
Organisation name Agence de Transfert de Technologie Financière

Founding year 1999

Country of incorporation Luxembourg

Type of organisation Non-profit

Organisation type specified Government agency

Size of organisation (nr. of employees) 10

organiSation Summary

Mission •	 To	 meet	 requests	 for	 training	 and	 consulting	 in	 financial	
matters emanating from countries which have a proven need 
for the acquisition of financial knowledge. 

•	 By	 providing	 technical	 assistance	 in	 financial	 matters	 and	
promoting Luxembourg as a financial centre to partner 
countries/regions through the best use of the availability of 
Luxembourg public funding.

Human resources dedicated to MF activities Percentage of activities (0%- 20%), staff (0.15)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	 in	 Staff	 time	 (technical	 assistance/	 capacity	
building/ evaluations, research/ information dissemination, 
networking/ (donor) coordination)

Areas of intervention •	 Macro level (Capacity building)

Main competencies A microfinance simulation game is now available, allowing a 
group of up to 24 “manage” MFIs in a competitive environment, 
whose characteristics are set (and changed) by the trainer. 
Training seminars on risk management in MFIs have been 
completed by some coaching support in situ as well as remotely.  

contact inFormation

Contact person Wallerand, Patrick

Address 59, boulevard Royal, L-2449, Luxembourg, Luxembourg

Phone +352 268673601

Fax +352 268673699

Email contact@attf.lu

Website http://www.attf.lu
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BFC
Organisation name Business & Finance Consulting GmbH

Founding year 2003

Country of incorporation Switzerland

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 50

organiSation Summary

Mission BFC provides effective consulting services that improve 
the performance of financial institutions and facilitate the 
development of emerging markets. It views the development of 
the financial sector as a tool for the achievement of economic 
growth and reduction of poverty.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (50)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention •	 Consulting	services

Areas of intervention •	 Macro level: Capacity building.
•	 Intermediate level: Rural finance, microfinance investment 

vehicles, business development services, urban finance, 
gender.

•	 Micro level: Financial product development and innovation, 
performance, ratings and external audits, MFI operations, 
strategic planning, marketing, graduation of MFIs, risk 
management, management information systems, credit 
scoring.

•	 Other themes: Impact and performance studies, evaluation.

Main competencies Since 2003, BFC has developed a range of capacity building 
services for microfinance actors. To date, the company records 
over 50 projects in 30 countries with a strong focus on Eastern 
Europe and Central Asia, as well as other regions, including 
other Asian countries, the Balkans, and North Africa.

contact inFormation

Contact person Kortenbusch, Michael 

Address Max-Högger-Strasse 6, CH-8048 Zurich, Switzerland, 

Phone +41 44 784-22-22

Fax +41 44 784-23-23

Email info@bfconsulting.com

Website www.bfconsulting.com
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BIO
Organisation name Belgian Investment Company for Developing Countries

Founding year 2001

Country of incorporation Belgium

Type of organisation For profit

Organisation type specified Government agency (development finance institution)

Size of organisation (nr. of employees) 36

organiSation Summary

Mission BIO is a Development Finance Institution established in 2001 by 
the Belgian Development Cooperation to support private sector 
growth in developing countries. BIO provides long-term financing 
to enterprises, the financial sector, and private infrastructure 
projects, as well as grants for feasibility studies and technical 
assistance programmes. BIO operates as an additional partner 
to financial institutions and looks for projects with a balance 
between return on investment and development impact. BIO is 
a member of EDFI (European Development Finance Institutions).

Human resources dedicated to MF activities Percentage of activities (50%-70%)

Countries of intervention Supports LDCs, LICs, LMICs and partner countries of Belgian 
Development Cooperation in;
•	 Africa
•	 Latin America 
•	 South East Asia

Type of intervention •	 Equity
•	 Loans
•	 Guarantees

Areas of intervention •	 Intermediate level: MIVs
•	 Micro level: Capital/ equity investments

Main competencies -

contact inFormation

Contact person Liessens, Emmanuelle

Address Avenue de Tervueren 188A b4, 1150 Brussels, Belgium

Phone +32 2 778 99 99

Fax +32 2 778 99 90

Email Info@bio-invest.be

Website www.bio-invest.be
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BLUEORCHARD
Organisation name BlueOrchard is made up of BlueOrchard Finance S.A. (debt) – 

BlueOrchard Investments Sàrl (private equity)

Founding year 2001

Country of incorporation Switzerland

Type of organisation For profit

Organisation type specified Financial institution (investment asset manager specialised in 
microfinance)

Size of organisation (nr. of employees) 43

organiSation Summary

Mission BlueOrchard is one of the world’s leading commercial 
microfinance investment managers. BlueOrchard is made up 
of two companies: BlueOrchard Finance S.A. which since 2001 
has provided credit to microfinance institutions (MFIs), and 
BlueOrchard Investments which, since 2007, has invested in 
the equity of MFIs and network funds. Our headquarters are 
in Geneva, Switzerland, and we have offices in Lima, Peru, in 
New York, USA and in Bishkek, Kyrgyzstan. At present, we work 
with over 120 partner microfinance institutions in more than 40 
countries worldwide. 

BlueOrchard builds long-term relationships by providing credit 
and equity to MFIs in all stages of their development, from start-
ups to mature banking institutions. We share their mission to 
provide financial services to economically excluded communities. 
We regard our cooperation with MFIs as our primary means to 
achieve this goal. For investors who wish to place funds in the 
microfinance industry, BlueOrchard offers a comprehensive 
range of products. We create return on their investments while 
contributing to the sustainability of the microfinance sector and 
to the success of the millions of micro-entrepreneurs who are 
its beneficiaries.

Human resources dedicated to MF activities Percentage of activities (100%), staff (43)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
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Areas of intervention •	 Macro level: Prudential regulation, Interest rates and rate 
cap, client protection, supporting networks and association, 
strengthening national/ regional microfinance support sector.

•	 Intermediate level: Value chain development, microfinance 
investment vehicles, social impact/ performance, urban 
finance, health.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, ratings and 
external audits, graduation of MFIs, risk management)

•	 Other themes: Academic research, impact and performance 
studies.

Main competencies Global coverage, full basket of financial services: debt, equity, 
advisory in local and hard currency. 
Commitment to bridge the gap between capital markets and 
microfinance institutions. We consider microfinance as an asset 
class for investors and we offer double bottom-line returns.

contact inFormation

Contact person Macri, Alessandra

Address 32, rue de Malatrex, 1201, Geneva, Switzerland

Phone +41 22 596 4777

Fax +41 22 596 4799

Email communication@blueorchard.com

Website http://www.blueorchard.com
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BLUE RHINO
Organisation name Blue Rhino Consult BV

Founding year 2003

Country of incorporation The Netherlands

Type of organisation For profit

Organisation type specified Consultancy company

Size of organisation (nr. of employees) 3

organiSation Summary

Mission Blue Rhino Consult BV was established in 2003 to provide high 
quality, customised management services to development and 
micro-finance organisations, specialised in financial service 
provision to the lowest segments of clients in emerging markets 
and in rural financial solutions.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (3)

Countries of intervention •	 Africa (Tanzania)
•	 Asia (Sri Lanka, Indonesia)
•	 Programmes	open	to	all	regions

Type of intervention •	 Consultancy	services

Areas of intervention •	 Macro level: Supporting networks and associations.
•	 Intermediate level: Community-based finance solutions, 

rural finance, value chain development, post-conflict/
disaster microfinance, business development services,ultra 
poor programmes.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, strategic 
planning, risk management, management information 
systems.

•	 Other themes: Sector mapping, evaluation.

Main competencies Main focus on Africa and South and Southeast Asia. Community-
based finance solutions, Rural finance, Value chain development

contact inFormation

Contact person Hogervorst, Robbie

Address Lange Smeestraat 55, Utrecht, The Netherlands

Phone +31-30-2762825

Fax +31-30-2720878

Email info@bluerhino.nl

Website www.bluerhino.nl
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BNP PARIBAS
Organisation name BNP Paribas Microfinance

Founding year 2006

Country of incorporation France

Type of organisation For profit

Organisation type specified Financial institution / Bank

Size of organisation (nr. of employees) 5

organiSation Summary

Mission BNP Paribas considers microfinance as the natural field of 
corporate citizenship for the bank. As such, the bank offers 
funding to microfinance institutions in 8 countries, facilitating 
access to financial services for the poor. BNP Paribas is also 
active in asset management (Oblietheis Fund for retail investors, 
ResponsAbility Fund for private clients), hedging of positions for 
third parties, microinsurance in India and mobile banking in 
West Africa.

Human resources dedicated to MF activities Percentage of activities (0%-20%)

Countries of intervention •	 Africa (Morocco, Tunisia, Egypt, Mali and Guinea)
•	 Latin America (Brazil)
•	 Asia (India, Indonesia)
•	 Europe (France)

Type of intervention •	 Loans
•	 Subsidies	 in	 Staff	 time	 (technical	 assistance/capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/lobby).

Areas of intervention •	 Macro level: Prudential regulation, non-prudential 
regulation, supervision, client protection)

•	 Intermediate level: Rural finance, microfinance investment 
vehicles, urban finance).

Main competencies Understanding of the ‘Bottom-of-the-Pyramid’ approach.

contact inFormation

Contact person de Lutzel, Emmanuel

Address 33, rue du 4 Septembre, F-75009, Paris, France

Phone +33 143168139

Fax +33 157438190

Email emmanuel.delutzel@bnpparibas.com

Website http://www.bnpparibas.com
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BRS VZW
Organisation name BRS - Belgian Raiffeisen Foundation

Founding year 1992

Country of incorporation Belgium

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 4

organiSation Summary

Mission Financing - consultancy – training. 

In the first instance, BRS makes financial resources available to 
organisations in developing countries that develop activities in 
the field of saving, credit facilities or insurance in accordance 
with the cooperative principles. This financial support may 
take place in the form of subsidies, but also via other financial 
instruments such as guarantee funds. It is clear that BRS wishes 
to go beyond giving money. BRS also gives advice to the projects 
and organisations that it financially supports. This is done via the 
consultants of the BRS Institute, who make their wide experience 
in the bank or insurance sector available on a voluntary basis. 
This consultancy function places BRS very close to the reality 
of the projects. This knowledge of, and experience in, the field, 
together with its own cooperative history, form an ideal basis 
for use in training activities. For this training, BRS aims both 
at organisations in the North and those in developing countries 
from a vision that exchange of knowledge and experience are 
necessary to develop an organisation in a sustainable manner.

Human resources dedicated to MF activities Percentage of activities (100%)

Countries of intervention •	 Africa (Benin, Congo (DRC), Ethiopia, Ghana, Cameroon, 
Rwanda, Burundi, Tanzania, Senegal, Togo, Burkina Faso)

•	 Latin America (Brazil, Ecuador, Guatemala, Honduras, Peru)
•	 Europe 
•	 Programmes	open	to	all	regions

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 Staff	 time	 (technical	 assistance/capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby).
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Areas of intervention •	 Macro level: Supporting networks and association, capacity 
building.

•	 Intermediate level: Community-based finance solutions, rural 
finance, value chain development, microfinance investment 
vehicles, social impact/ performance, microinsurance)

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, strategic 
planning, marketing, risk management, management 
information systems, other.

•	 Other themes: Academic research, impact and performance 
studies, evaluation.

Main competencies Key Performance Indicators for Microfinance and Microinsurance: 
training ,follow-up and development of related MIS-tools (www.
microfact.org). 

Technical Assistance for a range of activities to improve the 
sustainability of MFIs.

contact inFormation

Contact person Moors, Kurt

Address Philipssite 5 b 10, 3001, Leuven, Belgium

Phone +32 16279643

Fax +32 16279691

Email kurt.moors@brs-vzw.be

Website http://www.brs-vzw.be
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CERISE
Organisation name Comité d’Echange de Réflexion et d’Information sur les 

Systèmes d’Epargne-crédit

Founding year 1998

Country of incorporation France

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 2

organiSation Summary

Mission CERISE, Comité d’Echanges de Réflexion et d’Information sur les 
Systèmes d’Epargne-crédit, was created in 1998 as a platform 
for exchanging ideas and practices in microfinance. The 
network was founded by five of the leading French institutions 
that support microfinance around the world. In addition to 
these founding partners, CERISE works with a wide network of 
practitioners, researchers and donors from both the North and 
South. 

CERISE emerged out of the desire to share and to learn how to 
improve practices in microfinance. The network’s activities focus 
on four areas: 
 1) Impact and social performance; 
 2) Agricultural and rural finance; 
 3) Governance;
 4) Microfinance methodologies intervention methods. 

In each of these areas, CERISE’s members and partners pool 
their individual experiences to identify lessons learned and 
design operational tools available for all.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (2)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Europe 
•	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	 in	 Staff	 time	 (technical	 assistance/capacity	
building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby)
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Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, capacity building, promoting responsible 
finance.

•	 Intermediate level: Rural finance, microfinance investment 
vehicles, social impact/ performance, governance)

•	 Micro level: Performance, ratings and external audits, 
management information systems.

•	 Other themes: Academic research, impact and performance 
studies, evaluation.

Main competencies Social performance assessment at MFI and MIV levels.

contact inFormation

Contact person Lapenu, Cecile

Address 14 Passage Dubail, 75010, Paris, France

Phone +33 140369292

Fax +33 140369292

Email cerise@cerise-microfinance.org

Website http://www.cerise-microfinance.org
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CERMI
Organisation name Centre for European Research in Microfinance

Founding year 2007

Country of incorporation Belgium

Type of organisation Non-profit

Organisation type specified Research centre

Size of organisation (nr. of employees) 13

organiSation Summary

Mission CERMi was created with the goal to become an active participant 
in the field of microfinance. It aims to study the management of 
a wide range of microfinance financial institutions, represented 
by NGOs, cooperatives and commercial companies. Thanks to an 
interdisciplinary approach, CERMi hopes to make substantive 
contributions to the body of knowledge on microfinance which 
will help the industry deal more effectively with its future 
challenges.

Human resources dedicated to MF activities Percentage of activities (100%), staff (11)

Countries of intervention -

Type of intervention -

Areas of intervention •	 Other themes: Academic research, impact and performance 
studies.

Main competencies -

contact inFormation

Contact person Toussaint, Didier

Address Centre Emile Bernheim, Avenue F.D. Roosevelt 50 CP145-01, 
1050 Brussels, Belgium

Phone +32 26506601 / +32 65373279

Fax +32 26506020 / +32 65373054

Email cermi@ulb.ac.be

Website http://www.cermi.eu
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CGAP
Organisation name The Consultative Group to Assist the Poor

Founding year 1995

Country of incorporation France

Type of organisation Non-profit

Organisation type specified Global resource centre 

Size of organisation (nr. of employees) 57

organiSation Summary

Mission The overarching goal of CGAP is to help build financial systems 
that work for the poor, with a particular emphasis on building 
domestic, deposit-driven markets. The special focus of CGAP 
for the next five years is on ensuring that those local financial 
markets are equitable and efficient and that finance for the 
poor is fully integrated into mainstream markets. By equitable 
we mean ensuring that the increasing commercial focus of 
microfinance, or “access to finance,” does not leave some 
poor people, regions, or countries behind; that subsidies are 
equitably allocated; that loan and other service costs, terms, and 
practices are competitive, ethical, and transparent; and that 
sound business practices are respected. By efficiency we mean 
helping to make local financial systems operate more efficiently. 
At the institutional level, this means improving institutional 
effectiveness and performance and lowering transaction costs 
for clients through technology, streamlined operations, and 
enhanced competition. By efficiency, we also mean effective 
financing by international and domestic funders, including the 
rapidly growing community of microfinance investors. Sound and 
deep market infrastructure, good information, and policies that 
stimulate access while protecting clients are critical to efficient 
and equitable domestic financial markets. See also CGAP’s 5 
year strategy at: http://www.cgap.org/gm/document-1.9.2930/
CGAP_IV_Strategy.pdf

Human resources dedicated to MF activities Percentage of activities (100%), staff (57)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	in	money
•	 Subsidies	 in	 Staff	 time	 (technical	 assistance/capacity	

building/evaluations, research/ information dissemination, 
policy advice/development/lobby, networking / (donor) 
coordination)
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Areas of intervention •	 Macro level: Prudential regulation, non-prudential 
regulation, supervision, interest rates and rate cap, client 
protection, strengthening national/ regional microfinance 
support sector, capacity building.

•	 Intermediate level: Microfinance investment vehicles, social 
impact/ performance, ultra poor programmes.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, management information 
systems.

•	 Other themes (Sector mapping, Other)

Main competencies CGAP’s main competencies lie in: 
•	 Developing	standards	and	providing	advocacy	and	advisory	

services around those standards; 
•	 Providing	 objective,	 high-quality	 market	 intelligence	

complemented by sector data and analytics; 
•	 Supporting	experimental	new	approaches,	delivery	channels,	

and product designs.

contact inFormation

Contact person El-Zoghbi, Mayada

Address c/o The World Bank, 66, avenue d’Iéna, 75116, Paris, France

Phone +33 140693271/73

Fax +33 140693276

Email cgap@worldbank.org

Website http://www.cgap.org
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CITI MF
Organisation name Citi Microfinance

Founding year 2005

Country of incorporation United Kingdom

Type of organisation For profit

Organisation type specified Financial institution (bank)

Size of organisation (nr. of employees) 260,000 (Citi Bank)

organiSation Summary

Mission Working across Citi’s businesses, product groups and 
geographies, Citi Microfinance serves more than 100 
microfinance institutions (MFIs), networks and investors as 
clients and partners in over 40 countries with products and 
services spanning the financial spectrum – from financing, 
access to capital markets, transaction services and hedging 
foreign exchange risk, to credit, savings, remittances and 
insurance products - to expand access to financial services for 
the underserved (www.citi.com/citi/microfinance).

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (20)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Europe 
•	 Programmes	open	to	all	regions	

Type of intervention •	 Loans	(local	currency	funding	to	MFIs)
•	 Subsidies	in	staff	time	
•	 Grants	 to	 NGOs,	 MFI	 networks	 for	 innovation	 and	 capacity	

building through Citi Foundation

Areas of intervention •	 Macro level: Supporting networks and association, 
strengthening national/regional microfinance support sector, 
sapacity building.

•	 Intermediate level: Microfinance investment vehicles.
•	 Micro level: Capital/ equity investments, financial product 

development and innovation, risk management.
•	 Other themes: Risk Management

Main competencies Locally present in more than 100 countries, Citi has developed 
an important expertise in working with microfinance institutions 
and providing them with access to the full scale of financial 
services in their local market, from local currency financing, 
access to capital markets, transaction services and hedging 
foreign exchange risk, to credit, savings, remittances and 
insurance products.
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contact inFormation

Contact person Annibale, Robert

Address Citigroup Centre. Canada Square, Canary Wharf, E14 5LB, 
London, United Kingdom

Phone +44 20779866380

Fax +44 2075081207

Email microfinance@citi.com

Website http://www.citi.com/citi/microfinance/
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CONCERN WORLDWIDE
Organisation name Concern Worldwide

Founding year 1968

Country of incorporation Ireland

Type of organisation Non-profit

Organisation type specified NGO (humanitarian organisation)

Size of organisation (nr. of employees) 284 in Republic of Ireland and UK

organiSation Summary

Mission Concern Worldwide is a non-governmental, international, 
humanitarian organisation dedicated to the reduction of 
suffering and working towards the ultimate elimination of 
extreme poverty in the world’s poorest countries.
Concern Worldwide’s vision is “A world where no-one lives in 
poverty, fear or oppression; where all have access to a decent 
standard of living and the opportunities and choices essential 
to a long, healthy, and creative life; a world where everyone is 
treated with dignity and respect. Concern Worldwide’s mission”. 
Our mission is to help people living in extreme poverty achieve 
major improvements in their lives which last and spread without 
ongoing support from Concern.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (1.5 in Ireland office, 
20 worldwide)

Countries of intervention •	 Africa (Ethiopia, Zambia, Malawi, Burundi, Rwanda, Congo 
(DRC), Tanzania, Uganda, Chad, Kenya, Sudan (North & 
South), Somalia, Angola, Malawi, Mozambique, Zambia, Zim-
babwe, Niger, Liberia, Sierra Leone)

•	 Latin America (Haiti)
•	 Asia (Bangladesh, India, Afghanistan, Pakistan, Nepal, Timor 

Leste) 

Type of intervention •	 Equity
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	

building/ evaluations)

Areas of intervention •	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, business 
development services, social impact/ performance, urban 
finance, gender, health, HIV/ AIDS, ultra poor programmes.

•	 Micro level: Capital/ equity investments, performance, MFI 
operations, strategic planning.

•	 Other themes: Impact and performance studies, evaluation
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Main competencies Graduation of ultra poor to microfinance, building the link 
between food, income and markets programme participants and 
existing MFIs and commercial banks, definition of social returns, 
MFI social performance management systems.

contact inFormation

Contact person Ignatieva, Irina

Address 52-55 Camden Street Lower, Dublin 2, Ireland

Phone +353 14177700

Fax -

Email info@concern.net

Website http://www.concern.net
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CORDAID
Organisation name Catholic Organisation for Relief and Development Aid

Founding year 2000

Country of incorporation The Netherlands

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 300

organiSation Summary

Mission We believe in human dignity, international solidarity, the power 
and commitment of poor and excluded people to bring about 
changes in their own lives (principle of subsidiarity), and care 
of the world’s common goods, also in view of future generations. 
We understand development as a process in which unjust power 
relations and structures change at the household, community, 
society and international level. We co-operate with (civil society) 
organisations and actors worldwide to bring about fair power 
relations. We explicitly work towards greater gender equity. We 
believe that our values should contribute to discourses in the 
context of development cooperation. Religion, culture, wellbeing 
and sustainability of our economy, societies and planet need to 
have their rightful place. We more than ever are convinced that 
the development debate needs to open up to new voices, ideas 
and perspectives.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (14)

Countries of intervention •	 Africa (Ethiopia, Ghana, Malawi, Uganda, Tanzania, Came-
roon, Zambia, Sierra Leone, Sudan, Congo (DRC))

•	 Latin America (Bolivia, Honduras, Haiti)
•	 Asia (India, Indonesia, Philippines, Vietnam)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, policy advice/ development/ lobby, 
networking / (donor) coordination)

•	 Fund	for	fundraising	in	microfinance
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Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, post-conflict/ disaster microfinance, 
business development services, social impact/ performance, 
gender, health, ultra poor programmes, other.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, ratings and 
external audits, MFI operations, graduation of MFIs, risk 
management, management information systems

Main competencies -

contact inFormation

Contact person Goossens, Frans

Address PO BOX 16440, 2500 BK, The Hague, The Netherlands

Phone +31 703136 300

Fax +31 703136 451

Email cordaid@cordaid.nl

Website http://www.cordaid.com



p | 142

COS
Organisation name The Church of Sweden, International Mission and Diaconia

Founding year -

Country of incorporation Sweden

Type of organisation Non-profit

Organisation type specified NGO

Size of organisation (nr. of employees) 120

organiSation Summary

Mission The Church of Sweden shares the mission of all churches: to see 
to the needs of vulnerable human beings and to protect creation. 
Eradicating poverty and hunger and creating conditions 
for peace, reconciliation, democracy and human rights is a 
consequence of this mission. Every human being has the ability 
to improve his or her own situation. To make this possible, 
the Church of Sweden cooperates in long-term development, 
advocacy and humanitarian assistance.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (1)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Europe 

Type of intervention •	 Equity
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations)

Areas of intervention •	 Intermediate level: Microfinance investment vehicles.
•	 Micro level: Financial product development and innovation, 

delivery models, performance, graduation of MFIs)

Main competencies Community based microfinance including SACCOs – capacity 
building and ‘Training of Trainers’.

contact inFormation

Contact person Söderberg, Per

Address Sysslomansgatan 4, 75170, Uppsala, Sweden

Phone +46 18169500

Fax +46 18169799

Email per.soderberg@svenskakyrkan.se

Website http://www.svenskakyrkan.se
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CREDIT SUISSE
Organisation name Credit Suisse AG

Founding year 1856

Country of incorporation Switzerland

Type of organisation For profit

Organisation type specified Financial institution (bank)

Size of organisation (nr. of employees) 45,000

organiSation Summary

Mission -

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (7)

Countries of intervention - 

Type of intervention -

Areas of intervention -

Main competencies -

contact inFormation

Contact person Dr. Karrer-Rüedi, Erna

Address Paradeplatz 8, 8070, Zurich, Switzerland

Phone +41 443332822

Fax +41 443328046

Email erna.karrer-rueedi@credit-suisse.com

Website http://www.credit-suisse.com
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CRESUD
Organisation name CRESUD SPA

Founding year 1999

Country of incorporation Italy

Type of organisation For profit

Organisation type specified Financial institution (investment fund)

Size of organisation (nr. of employees) 4

organiSation Summary

Mission CreSud is a private limited company offering financial resources 
to Microfinance Institutions and Associate Producers Latin 
America, Africa and Asia. We have a dual goal: to improve the 
accessibility to financial services for subjects currently/normally 
excluded by local financial systems, and to expand the choice for 
socially responsible saving and investing.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (4)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Oceania 

Type of intervention •	 Equity
•	 Loans

Areas of intervention •	 Intermediate level: Rural finance, value chain development, 
business development services.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, MFI operations, strategic 
planning.

•	 Other themes: Evaluation

Main competencies Investment evaluation (due diligence), contracts, monitoring of 
MFIs. Deep market knowledge (including fair trade). Identifying 
and designing TA programmes for our partners, funded with 
grants (other sources).

contact inFormation

Contact person Barioli, Pier Carlo

Address P. la Principessa Clotilde 6, 20121, Milan, Italy

Phone +39 233611001

Fax -

Email barioli@cresud.it

Website http://www.cresud.it
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DCI
Organisation name Direction de la Coopération Internationale, Monaco

Founding year 2007

Country of incorporation Monaco

Type of organisation Non-profit

Organisation type specified Government agency

Size of organisation (nr. of employees) 15

organiSation Summary

Mission •	 Support	 microfinance	 programmes	 as	 a	 tool	 for	 poverty	
alleviation in the context of the bilateral cooperation of the 
Principality of Monaco. 

•	 Promoting	 access	 to	 microfinance	 services	 for	 very	 poor	
people. 

•	 Technical	assistance	to	small	MFIs	with	high	social	impact.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (0.5)

Countries of intervention •	 Africa (Burkina Faso, Niger, Mali, Madagascar, Senegal, 
South Africa)

•	 Asia (Timor Leste)

Type of intervention •	 Subsidies	in	money

Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, business development services, social 
impact/ performance, gender, health, HIV/ AIDS, ultra poor 
programmes.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, ratings and 
external audits, MFI operations, strategic planning, 
marketing, graduation of MFIs, risk management, 
management information systems.

•	 Other themes: Evaluation

Main competencies -

contact inFormation

Contact person Froissart, Jérôme

Address Athos Palace 2 rue de la Lujerneta, 98000, Monaco

Phone +377 98988789

Fax +377 97777322

Email jfroissart@gouv.mc

Website http://www.cooperation-monaco.gouv.mc
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DFM
Organisation name Danish Forum for Microfinance

Founding year 2009

Country of incorporation Denmark

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 3

organiSation Summary

Mission Danish Forum for Microfinance is an umbrella organisation 
that works with capacity building of Danish actors within 
microfinance, as well as advocacy and information to the general 
public. Our members consist primarily of representatives from 
NGOs, private companies and financial institutions. The goal of 
the Danish Forum for Microfinance is to strengthen the Danish 
effort in regards to microfinance in developing countries. We do 
this by: 
•	 Facilitating	 the	 sharing	 of	 experiences	 within	 the	 field	

Arranging courses and seminars on microfinance. 
•	 Facilitating	 activities	 that	 strengthen	 the	 network	 and	

collaboration between Danish actors. 
•	 Promoting	microfinance	in	the	media	and	via	advocacy	aimed	

at Danish donors and legislators.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (3)

Countries of intervention -

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	
building/ evaluations, research / information dissemination, 
policy advice/development/lobby, networking / (donor) 
coordination).

Areas of intervention •	 Macro level: Supporting networks and association, 
strengthening national/regional microfinance support sector.

•	 Intermediate level: Community-based finance solutions, 
rural finance, social impact/ performance, gender, youth.

•	 Micro level: Delivery models.
•	 Other themes: Academic research, impact and performance 

studies, sector mapping, evaluation.

Main competencies -
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contact inFormation

Contact person Blum Samuelsen, Peter

Address Gl. Kongevej 15,3, 1610 Copenhagen V, Denmark

Phone +45 38180000

Fax +45 38105340

Email pbs@caritas.dk

Website www.mikrofinans.dk
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DGRV
Organisation name DGRV – Deutscher Genossenschafts- und Raiffeisenverband 

e.V. (German Cooperative and Raiffeisen Confederation)

Founding year 1972 (merger of the rural Raiffeisen organisation and the urban 
Schulze-Delitzsch organisation, which both existed since the 
late 19th century).

Country of incorporation Germany

Type of organisation Non-profit

Organisation type specified Confederation of organisations, apex organisation

Size of organisation (nr. of employees) -

organiSation Summary

Mission DGRV is the apex auditing organisation in accordance with the 
German Cooperative Societies Act (CSA) and confederation of 
cooperatives in Germany. 
The International Relations Department follows the following 
strategy: 
•	 Long-term	 goal	 of	 development	 activities:	 Participation	

of broad groups of population in economic and social 
development, for the improvement of economic and social 
conditions of particularly poor people, through structural 
changes. 

•	 Goal:	 Promotion	 and	 set-up	 of	 sustainable,	 self-supporting	
and business-oriented SHOs and cooperative organisations, 
and their federations, through consultancy when working 
out a legal framework (i.a. supervision, auditing) and 
consultancy/ support when setting-up coop. networks. 

•	 Direct	 target	 groups:	 Members/	 potential	 members	 and	
customers of cooperatives and coop. SHOs, SME cooperatives 
and coop. central institutions including coop. federations and 
/ or specialised (apex) institutions 

•	 Indirect	 target	 groups:	 Policy	 makers	 in	 ministries,	 central	
banks and banking supervisory authorities

Human resources dedicated to MF activities Percentage of activities (50%-70%)

Countries of intervention •	 Africa (South Africa, Mozambique, Lesotho, Malawi, Namibia, 
Zambia, Swaziland, Tanzania, Cameroon)

•	 Latin America (Bolivia, Brazil, Costa Rica, Ecuador, El Sal-
vador, Honduras, Nicaragua, Columbia, Mexico, Paraguay, 
Uruguay)

•	 Asia (Turkey, Kyrgyzstan, Laos, Vietnam, Cambodia, Thailand, 
Philippines, India, Indonesia)

•	 Europe (Bosnia-Herzegovina, Bulgaria, Montenegro, Russian 
Federation, Ukraine, Republic of Moldova)
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Type of intervention •	 Equity
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)

Areas of intervention •	 Macro level: (Prudential regulation, Non-Prudential 
regulation, Supervision, Client protection, Supporting 
networks and association, Strengthening national/regional 
microfinance support sector, Capacity building, Audit (Link 
between real sector and financial sector)).

•	 Intermediate level: (Community-based finance solutions, 
Rural finance, Value chain development, Business 
development services, Urban finance)

•	 Micro level: (Financial product development and innovation, 
Ratings and external audits, MFI operations, Strategic 
planning, Marketing, Graduation of MFIs, Risk management, 
Management information systems)

Main competencies Cooperatives in the financial sector (and agriculture, service, 
trading), cooperative networks, management tools (e.g. MIS, 
risk management, early warning system), auditing systems, 
expertise on supervision and regulation.

contact inFormation

Contact person Armbruster, Paul Dr. 

Address Adenauerallee 121, 53113, Bonn, Germany

Phone +49 2288861352

Fax +49 2288861356

Email international@dgrv.de

Website www.dgrv.de, www.dgrv.org
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ECLOF
Organisation name ECLOF International

Founding year 1946

Country of incorporation Switzerland

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform and trust/foundation)

Size of organisation (nr. of employees) 1000

organiSation Summary

Mission ECLOF International aims to relieve poverty and restore human 
dignity through microfinancial services. 
Microfinancial services offer vulnerable and excluded people 
and groups’ access to capital resources that enable them to 
build sustainable livelihoods. This can open up a path from 
vulnerability to self-reliance and stability. ECLOF International’s 
relationship with clients must be a partnership of equals, not 
the one-way relationship between donor and recipient. Our 
responsibility is to lend capital on reasonable terms appropriate 
to the circumstances of our clients. Their duty is to use it well 
and then repay it. Our highest priority is to reach vulnerable 
communities, particularly in rural areas, which are excluded 
from access to formal sources of finance. We support them 
without regard to gender, race, creed, or political persuasion.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (7)

Countries of intervention •	 Africa (Kenya, Ghana, Zambia, Uganda, Tanzania)
•	 Latin America (Argentina, Bolivia, Brazil, Colombia, Domini-

can Republic, Ecuador, Jamaica, Peru, Uruguay)
•	 Asia (Armenia, India, Myanmar, Philippines, Sri Lanka)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby)

Areas of intervention •	 Macro level: Prudential regulation, client protection.
•	 Intermediate level: Rural finance, value chain development, 

microfinance investment vehicles, business development 
services, social impact/ performance, urban finance, gender, 
youth, health.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, MFI operations, 
strategic planning.
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Main competencies Group lending in India, Sri Lanka, Dominican Republic and 
Kenya. Agricultural microfinancing in Bolivia, the Philippines 
and in some parts of Sri Lanka. Rural credit in most of our 
countries’ operations.

contact inFormation

Contact person Banda Mutalima, Irene

Address 150, route de Ferney, 1211, Geneva 2, Switzerland

Phone +41 227916312

Fax +41 227102005

Email office@eclof.org

Website http://www.eclof.org
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EFSE
Organisation name European Fund for Southeast Europe S.A. Sicav

Founding year 2005

Country of incorporation Luxembourg

Type of organisation For profit

Organisation type specified Financial institution (microfinance investment fund)

Size of organisation (nr. of employees) -

organiSation Summary

Mission The European Fund for Southeast Europe (EFSE) aims to foster 
economic development and prosperity in Southeast Europe, 
including the European Eastern neighbourhood region of the 
European Union, through the sustainable provision of additional 
development finance. The Fund offers long-term funding 
instruments to qualified local partner lending institutions for 
on-lending to micro and small enterprises (MSEs) as well as 
low-income private households with limited access to financial 
services. In pursuing its development goal, the Fund observes 
principles of sustainability, additionality and responsible 
finance, combining development and market orientations. 
EFSE also has a technical assistance facility, the so-called ‘EFSE 
Development Facility’ operating in parallel to the investment 
Fund, endowed with grants to enable technical assistance, 
and consulting and training measures to strengthen financial 
institutions in the region with the ultimate goal to increase the 
outreach of local financial institutions to EFSE’s final target 
group, micro and small enterprises and low-income private 
households with limited access to financial services.
As the first Public-Private partnership of its kind in development 
finance, the Fund brings together public funding and private 
capital. Initiated by KfW Entwicklungsbank in 2005, EFSE is 
a privately managed investment fund with Oppenheim Asset 
Management Services as the fund manager since its inception, 
and Finance in Motion has acted as exclusive fund advisor since 
2010.

Human resources dedicated to MF activities Percentage of activities (20%-50%)

Countries of intervention •	 Asia ( Armenia, Georgia)
•	 Europe (Albania, Azerbaijan, Belarus, Bosnia and Herzego-

vina, Bulgaria, Kosovo, the Former Yugoslav Republic of 
Macedonia, Moldova, Montenegro, Romania)

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Technical	assistance	
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Areas of intervention •	 Macro level: Client protection, strengthening national/
regional microfinance support sector, capacity building, 
responsible finance.

•	 Intermediate level: Rural finance, social impact/ 
performance, urban finance.

•	 Micro level: Financial product development and innovation, 
ratings and external audits, MFI operations, strategic 
planning, marketing, risk management, management 
information systems, other.

•	 Other themes: Impact and performance studies, sector 
mapping.

Main competencies •	 Strong	knowledge	of	the	economies	of	Southeast	Europe	and	
the local microfinance sectors. 

•	 Ability	to	work	with	a	wide	range	of	partners:	local	governments	
and supervisory authorities as well as with public investors, 
international financial institutions, development finance 
institutions and institutional private investors. 

•	 Local	currency	lending.	
•	 Risk	management	 (on	 the	 Fund	 level),	 including	credit	 risk	

management, management of market and asset/liability 
risks, and operational risk management. 

•	 Equity	and	mezzanine	financing.	
•	 Promotion	and	 offer	 of	 TA	 targeted	at	 responsible	business	

practices in the microfinance sector. 
•	 Crisis	 support	 to	 microfinance	 institutions	 and	 commercial	

banks offering MSE loan products through high-impact, 
tailor-made technical assistance measures. Focus 
areas include: asset-liability management, overall risk 
management and profitability management, credit risk and 
delinquency management. 

•	 Competency	 to	 attract	 private	 capital	 (from	 institutional	
private investors) into the microfinance sector of Southeast 
Europe, thereby enhancing the partnership between 
microfinance and local capital markets.

contact inFormation

Contact person Will, Johann

Address Atrium Business Park, 31, Zone d’Activité Bourmicht, L-8070 
Bertrange, Luxembourg

Phone +352 221522423

Fax +352 2215229423

Email efse@oppenheim.lu

Website http://www.efse.lu
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EIB
Organisation name European Investment Bank

Founding year 1958

Country of incorporation Luxembourg

Type of organisation Non-profit

Organisation type specified Financial institution (bank)

Size of organisation (nr. of employees) 1,587

organiSation Summary

Mission As the Bank of the European Union, the EIB Group uses its special 
expertise and resources to make a difference to the future of 
Europe and its partners by supporting sound investments which 
further EU policy goals. This responsibility is reflected in its 
strategy of “taking more risk, in a controlled manner, for more 
value-added in support of EU policies”, endorsed by the Board 
of Governors in 2005. 
The implementation of the strategy is at the same time conducted 
with a view to ensuring the Group’s long-term financial self-
sustainability and as a flexible response to the present crisis in 
the banking industry through a consolidation of its priorities and 
a reinforced contribution of its operations.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (5)

Countries of intervention •	 Africa (ACP and MENA)
•	 Latin America (ALA mandate (no microfinance) and ACP)
•	 Asia (MENA)
•	 Europe (All EU as well as neighbour and candidate countries; 

Croatia, Turkey and the Former Yugoslavian Republic of 
Macedonia)

•	 Oceania (ACP)

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	in	money

Areas of intervention •	 Macro level: Client protection, capacity building.
•	 Intermediate level: Rural finance, value chain development, 

microfinance investment vehicles, post-conflict/ disaster 
microfinance, social impact/ performance, urban finance, 
gender, youth, HIV/ AIDS, Microinsurance.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, MFI operations, 
graduation of MFIs, risk management, management 
information systems.

•	 Other themes: Impact and performance studies, evaluation.
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Main competencies The EIB Group has a longstanding record in microfinance. Since 
2000, it has supported microfinance institutions (MFIs), fund 
providers and other industry stakeholders in addressing specific 
market failures and promoting financing solutions for micro, 
small and medium enterprises (MSMEs) and low income self-
employed. Operations are financed from the EIB’s own resources 
or under the European Union’s mandates and use a combination 
of financial and non-financial instruments. The EIB Group is to 
date active in microfinance in three regions: in Sub-Saharan 
African, Caribbean and Pacific countries (ACP region); the 
Mediterranean partner countries and in Europe.

contact inFormation

Contact person Bumsteinas, Edvardas

Address 100, boulevard Konrad Adenauer, 2950, Luxembourg, Luxembourg

Phone +352 437922000

Fax +352 437962000

Email info@eib.org

Website http://www.eib.org
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ENTREPRENEURS DU MONDE
Organisation name Entrepreneurs du Monde

Founding year 1998

Country of incorporation France

Type of organisation Non-profit

Organisation type specified NGO (other)

Size of organisation (nr. of employees) 20

organiSation Summary

Mission Entrepreneurs du Monde operates in developing countries 
to enable the poorest families to develop a small economic 
venture by giving them access to a wide range of services 
including loans, savings and trainings. This holistic approach 
is the common characteristic of all programmes supported by 
Entrepreneurs du Monde, leading to a high social performance. 
It also develops social entrepreneurship through microfinance. 
It supports a network of 15 local partner organisations in 9 
developing countries by providing a 5-to-7-year technical, 
operational and financial support, time to reach sustainability.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (20)

Countries of intervention •	 Africa (Benin, Burkina Faso, Ghana)
•	 Latin America (Haiti)
•	 Asia (Cambodia, Vietnam, Philippines, India, Myanmar)

Type of intervention •	 Equity
•	 Loans
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)

Areas of intervention •	 Macro level: Social performance.
•	 Intermediate level: Community-based finance solutions, 

rural finance, value chain development, microfinance 
investment vehicles, post-conflict/ disaster microfinance, 
business development services, social impact/ performance, 
urban finance, health, ultra poor programmes.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
ratings and external audits, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, 
management information systems.

•	 Other themes: Impact and performance studies, evaluation.



p | 157

Main competencies Social performance reinforcement and evaluation.

contact inFormation

Contact person Renaudin, Franck

Address 29, rue Ladmirault, 86000, Poitiers, France

Phone +33 549606851

Fax +33 549608901

Email contact@entrepreneursdumonde.org

Website http://www.entrepreneursdumonde.org
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FAHU FOUNDATION
Organisation name FAHU Foundation

Founding year 2007

Country of incorporation Denmark

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 3

organiSation Summary

Mission The FAHU Foundation is a charitable organisation started 
in 2007. The Foundation aims at fighting poverty, disease, 
malnutrition, seclusion of people with disabilities, gender issues 
and discrimination of marginalised groups through promoting 
and funding micro finance initiatives in third world countries. 
A major part of the foundation’s funding is focused on self-
help groups and cooperatives. Especially the Village Saving 
and Loans concept is promoted though funding for facilitators 
and trainers to help the groups in becoming independent and 
economically self sustainable.

Human resources dedicated to MF activities Percentage of activities (100%)

Countries of intervention •	 Africa (Uganda)
•	 Latin America (El Salvador, Puerto Rico)
•	 Asia (Nepal)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Loans
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	

building/ evaluations)

Areas of intervention •	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, post-conflict/
disaster microfinance, social impact/ performance, gender, 
youth, health, HIV/ AIDS, uhltra poor programmes)

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
ratings and external audits, management information 
systems.

•	 Other themes: Evaluation.

Main competencies Experience with VSLA concept and alternative microcredit 
schemes.
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contact inFormation

Contact person Kähler, Jesper

Address Hovedgaden 584, 2640, Hedehusene, Denmark

Phone +45 46558010

Fax +45 46591092

Email info@fahufonden.dk

Website http://www.fahufonden.dk
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FGDA
Organisation name Fondazione Giordano Dell’Amore

Founding year Constituted in 1977 but operating since 1967

Country of incorporation Italy

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 3

organiSation Summary

Mission Fondazione Giordano Dell’Amore’s mission is to activate and 
catalyse the skills and resources of Italian actors to develop 
projects and methods of intervention in the microfinance sector, 
both in industrialised and developing countries, that comply 
with consolidated best practices and will contribute significantly 
to the development and innovation of the microfinance sector.
The Foundation’s activities are divided into 5 areas:
1. Generation and dissemination of ideas, best practices and 

operational models 
2. Platform for the exchange and matching of ideas, projects 

and financing for Italian operators aimed to promote 
cooperation among the Italian actors of the sector 

3. Technical and operational support for platforms and working 
groups on relevant topics of microfinance 

4. Support the design or specific phases of a project intended as 
services provided to actors willing to promote projects in the 
field of microfinance, with particular focus on packages of 
services tailored for donors (e.g. bank foundations) interested 
in microfinance 

5. Design and coordination of particularly innovative projects 
with high systemic relevance.

Human resources dedicated to MF activities Percentage of activities (100%), staff (3)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	
building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination.

Areas of intervention •	 Macro level: Supporting networks and association, 
strengthening national/regional microfinance support sector, 
capacity building.

•	 Micro level: MFI operations.
•	 Other themes: Sector mapping.

Main competencies -
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contact inFormation

Contact person Negro, Maria Cristina

Address Via Monte di Pieta 12, 20121, Milan, Italy

Phone +39 0232168401/3/5/7

Fax +39 0232168430

Email info@fgda.org

Website http://www.fgda.org
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FINCA
Organisation name FINCA International

Founding year 1985

Country of incorporation United States

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 6,500

organiSation Summary

Mission The mission of FINCA is to provide financial services to the 
world’s lowest-income entrepreneurs so they can create jobs, 
build assets and improve their standard of living. FINCA’s vision 
is to be a global network collectively serving more entrepreneurs 
than any other MFI while operating on commercial principles 
of performance and sustainability. FINCA today reaches 
over 700,000 microfinance clients through its wholly owned/
controlled operations in 21 countries in Africa, Latin America, 
Eurasia and the greater Middle East, with an average loan size of 
US$525 using both village or group banking as well as individual 
loans. Some 70% of its clients are women.
FINCA’s core mission is to support poverty alleviation through 
microfinance. In addition to provision of credit, FINCA’s long term 
objectives include increasing its savings, insurance, remittance 
and other financial products in order to better meet the needs 
of its clients. 
FINCA International manages its operations with the double 
bottom-line objectives of meeting both social and financial 
goals. With total assets of over US$465 million, equity of US$125 
million and a loan portfolio of US$322 million as of the end 
2009, FINCA is one of the strongest and most diversified global 
microfinance networks.

Human resources dedicated to MF activities Percentage of activities (100%), staff (6500)

Countries of intervention •	 Africa (Congo (DRC), Malawi, Tanzania, Uganda, Zambia)
•	 Latin America (Mexico, Guatemala, El Salvador, Honduras, 

Nicaragua, Ecuador, Haiti)
•	 Asia (Central Asia: Kyrgyzstan, Tajikistan, Jordan, Afghanis-

tan, Armenia, Georgia)
•	 Europe (Kosovo, Azerbaijan, Russia)

Type of intervention •	 Loans
•	 Savings	
•	 Microinsurance
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Areas of intervention •	 Macro level: Client protection.
•	 Intermediate level: Rural finance, value chain development, 

post-conflict/ disaster microfinance, social impact/ 
performance, urban finance, youth, health.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, strategic 
planning, marketing, management information systems.

•	 Other themes: Impact and performance studies.

Main competencies -

contact inFormation

Contact person Kuno, Chikako 

Address 1101 14thSt NW, 20005, Washington, United States

Phone +1 2026821510

Fax +1 2026821535

Email Chikako.Kuno@finca.org

Website http://www.FINCA.org
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FMO
Organisation name Netherlands Development Finance Company

Founding year 1970

Country of incorporation The Netherlands

Type of organisation For profit

Organisation type specified Financial Institution (development financial institution)

Size of organisation (nr. of employees) 264

organiSation Summary

Mission The Netherlands Development Finance Company (FMO) is 
the international development bank of the Netherlands. FMO 
invests risk capital in companies and financial institutions in 
developing countries. With an investment portfolio of € 4.6 billion, 
FMO is one of the largest bilateral private sector development 
banks worldwide. Thanks in part to its relationship with the 
Dutch government, FMO is able to take risks which commercial 
financiers are not - or not yet - prepared to take. 
FMO's mission: to create flourishing enterprises, which can serve 
as engines of sustainable growth in their countries.

Human resources dedicated to MF activities Percentage of activities (0%-20%)

Countries of intervention •	 Programmes	open	to	all	regions

Type of intervention •	 Equity
•	 Loans
•	 Guarantees

Areas of intervention -

Main competencies -

contact inFormation

Contact person Scheepens, Maurice

Address P.O. Box 93060, 2509 AB, The Hague, The Netherlands

Phone +31 703149696

Fax +31 703149771

Email info@fmo.nl

Website http://www.fmo.nl
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FRANKFURT SCHOOL
Organisation name Frankfurt School of Finance & Management

Founding year 1957

Country of incorporation Germany

Type of organisation For profit

Organisation type specified Consultants and support service / University

Size of organisation (nr. of employees) 350

organiSation Summary

Mission Education and training of bank staff in the field of banking and 
finance.

Human resources dedicated to MF activities Percentage of activities (20%-50%), staff (40)

Countries of intervention •	 Africa (Sudan, Ghana, Congo (DRC), Sierra Leone)
•	 Latin America (Peru, Colombia, Dominican Republic)
•	 Asia (China, Sri Lanka, Tajikistan)
•	 Europe (Bosnia, Syria, Turkey)
•	 Programmes	open	to	all	regions

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	
building/ evaluations)

Areas of intervention •	 Macro level: Prudential regulation, non-prudential regulation, 
supervision, interest rates and rate cap, client protection, 
supporting networks and association, strengthening national/
regional microfinance support sector, capacity building.

•	 Intermediate level: Rural finance, value chain development, 
microfinance investment vehicles, post-conflict/ disaster 
microfinance, business development services, social impact/ 
performance, urban finance, gender.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
ratings and external audits, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, 
management information systems.

•	 Other themes: Academic research, impact and performance 
studies, evaluation.

Main competencies For almost 20 years, Frankfurt School of Finance & Management 
has been providing technical assistance to microfinance 
institutions and banks worldwide. Through innovative and tailor-
made solutions, we seek to support institutions in a sustainable 
way. In our microbanking competence centre, we foster the 
development of a microfinance industry and contribute to 
“mainstreaming” microfinance, making it an integrated part of 
financial systems and providing fully-fledged financial services 
to the majority of people.
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contact inFormation

Contact person Siebenbrock, Sabine

Address Sonnemannstr. 9-11, 60314, Frankfurt am Main, Germany

Phone +49 691540080

Fax +49 69154008670

Email info@frankfurt-school.de

Website http://www.frankfurt-school.de
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GFA
Organisation name GFA Consulting Group

Founding year 1982

Country of incorporation Germany

Type of organisation For profit

Organisation type specified Consultants and support service
Financial institution (Microfinance provider)

Size of organisation (nr. of employees) 400

organiSation Summary

Mission •	 GFA	vision:	to	be	the	first	choice	as	partner	for	clients	in	our	
core service areas. 

•	 GFA	 Mission:	 that	 our	 professional	 services	 will	 contribute	
to improving the welfare of all those who benefit from our 
projects. 

•	 GFA	 core	 values:	 to	 offer	 services	 of	 the	 highest	 standard,	
technical excellence in our main sectors, innovative 
approaches and products, and to gain the confidence and 
trust of our clients when executing projects

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (9)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention •	 Loans
•	 Subsidies	in	staff	time

Areas of intervention •	 Macro level: Prudential regulation, supervision, supporting 
networks and association, capacity building.

•	 Intermediate level: Rural finance, value chain development, 
business development services, urban finance)

•	 Micro level: Financial product development and innovation, 
MFI operations, strategic planning, marketing, graduation of 
MFIs, risk management, management information systems.

•	 Other themes: Evaluation.

Main competencies -

contact inFormation

Contact person Törnroos, Ulla

Address Eulenkrugstraße 82, 22359, Hamburg, Germany

Phone +49 4060306190

Fax +49 4060306399

Email ulla.toernroos@gfa-group.de

Website http://www.gfa-group.de
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GRAMEEN-CA-MF
Organisation name Grameen Credit Agricole Microfinance Foundation

Founding year 2008

Country of incorporation Luxembourg

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 12

organiSation Summary

Mission The Grameen CA MF Foundation was set up as a joint initiative 
of Credit Agricole Group and Professor Muhammad Yunus, 
Nobel Peace Prize Laureate 2006, to support the development 
of microfinance institutions and facilitating the emergence of 
“social businesses” in developing countries. It offers a complete 
range of financing products and services – direct loans, 
guarantees, equity and quasi equity, technical assistance - in 
a spirit of partnership. It targets institutions adhering to best 
governance, transparency and consumer protection practices. 
It focuses primarily on MFIs dedicated to agriculture and rural 
development, as well as those specifically intended for women. 
The Foundation gives a high priority to the following regions: 
Sub-Saharan Africa, the Middle East and North Africa and South 
and East Asia.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (10)

Countries of intervention •	 Africa (Egypt, Ethiopia, Kenya, Mali, Senegal, Tanzania)
•	 Latin America (Haiti)
•	 Asia (Bangladesh, Cambodia, India, Indonesia, Philippines, 

Timor-Leste, Syria)
•	 Europe (Kosovo)

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	 in	 Staff	 time	 (technical	 assistance/capacity	

building/ evaluations)

Areas of intervention •	 Intermediate level: Rural finance, value chain development, 
microfinance investment vehicles, social impact/ 
performance.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, MFI operations, 
strategic planning, marketing, risk management.

•	 Other themes: Impact and performance studies.
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Main competencies Capacity to address the financial needs of tier 2/ tier 3 MFIs, 
especially in Sub-Saharan Africa. Capacity to provide funding 
with no foreign currency risk for the beneficiaries.
Capacity to address the specific needs of MFIs dedicated to 
farming and rural poor. Capacity to identify, design and finance 
social business projects.

contact inFormation

Contact person Perron, Jean-Luc

Address 5, Allée Scheffer, L-2520, Luxembourg, Luxembourg

Phone +33 157723613

Fax +33 143231545

Email jean-luc.perron@credit-agricole-sa.fr

Website http://www.grameen-credit-agricole.org
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GSG
Organisation name Globalisation Studies Groningen

Founding year 2010 (1995)

Country of incorporation The Netherlands

Type of organisation Non-profit

Organisation type specified University

Size of organisation (nr. of employees) 4

organiSation Summary

Mission Globalisation Studies Groningen (GSG) is a research institute that 
pools the expertise and experience on development-related issues 
of all nine faculties of the University of Groningen. It aims to 
initiate and conduct research; to strengthen academic co-operation 
with institutions in developing countries; to promote interfaculty 
education, and to foster the public debate on a wide range of topics 
varying from globalisation, North-South relations and sustainable 
development. The CDS is a network organisation in which senior 
staff members, post-docs and PhD students of the various faculties 
participate through joint research projects, common educational 
tasks, conferences and workshops. By using a bottom-up approach, 
the GSG Bureau offers its assistance to research foci groups in 
terms of logistical support, information on funding and involvement 
regarding the content and management of research projects.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (3)

Countries of intervention •	 Africa (Burkina Faso, Benin, Tanzania, Eritrea)
•	 Asia (Vietnam)

Type of intervention •	 PhD	 supervision	 and	 linkage	 programmes	 with	 partner	
universities.

Areas of intervention •	 Macro level: Capacity building.
•	 Other themes: Academic research, impact and performance 

studies.

Main competencies Research into many aspects of microfinance and development 
finance in general. Functioning of group-loan systems, costs, 
effectiveness of microfinance etc. Impact assessments.

contact inFormation

Contact person Lensink, Robert

Address PO Box 716, 9700 AS Groningen

Phone + 31 50 3637233

Fax + 31 50 3637253

Email gsg@rug.nl

Website www.rug.nl/gsg
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HIVOS
Organisation name Hivos Foundation

Founding year 1968

Country of incorporation The Netherlands

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 241 

organiSation Summary

Mission Hivos is a Dutch non-governmental organisation inspired by 
humanist values. Together with local organisations in developing 
countries, Hivos seeks to contribute to a free, fair and sustainable 
world in which citizens – both women and men – have equal 
access to resources and opportunities for development. And 
where they can actively and equally participate in decision-
making processes that determine their lives, their society and 
their future. 
Hivos puts trust in the creativity and the capacity of individuals. 
Quality, co-operation and innovation form the core values in 
Hivos’ way of working. Hivos feels solidarity with the poor and 
marginalised people in Africa, Asia, Latin America and South-
Eastern Europe. A sustainable improvement in their condition is 
the final benchmark for Hivos’ work and efforts. Strengthening 
the social position of women is an essential concern in all its 
programmes.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (8)

Countries of intervention •	 Africa (Kenya, Tanzania, Uganda, Botswana, Mozambique, 
Namibia, Zambia, Zimbabwe, South Africa and Malawi).

•	 Latin America (Honduras, Guatemala, Nicaragua, El Salva-
dor, Costa Rica, Belize, Peru Bolivia, Ecuador and Cuba)

•	 Asia (India, East Timor, Indonesia, currently phasing out from 
Sri Lanka, Kazakhstan and Kyrgyzstan).

•	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	in	money

Areas of intervention •	 Macro level: Supporting networks and association, 
strengthening national/regional microfinance support sector, 
capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, social impact/ performance, gender.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, ratings and external audits, 
MFI operations, strategic planning, marketing, graduation of 
MFIs, risk management, management information systems.

•	 Other themes: Impact and performance studies, sector 
mapping, evaluation.
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Main competencies Capacity development young and emerging MFIs (seed capital). 
Support to networks of MFIs, Social Performance Management 
and gender in micro finance, Financing emerging MFIs (HTF).

contact inFormation

Contact person Soldaat, Leo

Address Raamweg 16, The Hague, The Netherlands

Phone +31 703765500

Fax +31 703624600

Email lsoldaat@hivos.nl

Website www.hivos.nl
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HORUS DF
Organisation name Horus Development Finance

Founding year 1994

Country of incorporation France

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 40

organiSation Summary

Mission The goal of Horus Development Finance is to strengthen and 
professionalise the financial sector serving micro, small and 
medium sized enterprises in developing and emerging countries, 
by implementing practical tools and methods, based on a broad 
experience in best business practices. 
Horus has been developing practical solutions in microfinance and 
development finance since the early nineties, spotlighting short 
term consultancy missions, providing advice for donors and DFIs 
and building MFI capacities. Horus’ Research and Consulting Unit 
performs consulting and research services for MFIs, other financial 
institutions and major DFIs. Horus is the manager of Advans SA 
SICAR, an investment vehicle set up with the main objective of 
creating green-field microfinance institutions. Advans network of 
MFIs presently includes Advans Cameroon, Advans Ghana, Advans 
DR Congo, Advans Tanzania, and Amret (Cambodia).

Human resources dedicated to MF activities Percentage of activities (100%), staff (40)

Countries of intervention •	 Africa (West Africa (Benin, Burkina Faso, Ghana, Ivory Coast, 
Mali, Niger, Nigeria, Senegal), Central Africa (Cameroon, 
Chad, Congo (DRC), Congo Brazaville), Northern Africa (Mo-
rocco, Tunisia), Southern Africa  (Tanzania, Madagascar))

•	 Latin America (Haiti)
•	 Asia (Afghanistan, Armenia, Azerbaijan, Bangladesh, Cambo-

dia, China, Mongolia, Tajikistan)
•	 Europe (Romania)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	
building/ evaluations, research/ information dissemination)

Areas of intervention •	 Macro level: Prudential regulation, non-prudential regulation, 
supervision, supporting networks and association, strengthening 
national/regional microfinance support sector, capacity building.

•	 Intermediate level: Rural finance, value chain development, 
microfinance investment vehicles, urban finance, delivery 
channels (mobile banking).
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•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
ratings and external audits, MFI operations, strategic planning, 
marketing, Ggraduation of MFIs, risk management, management 
information systems, mobile banking.

•	 Other themes: Impact and performance studies, sector mapping, 
evaluation.

Main competencies Horus supports and advises banks and MFIs on strategic, 
operational and organisational issues. Consulting assignments 
for financial institutions include: 
•	 Marketing	and	development	of	targeted	financial	services	to	

meet the needs of clients in varying environments.
•	 Design	 of	 strategic	 plans	 and	 business	 plans	 including	

operational and financial audits, market studies, 
management information system audits, organisational 
features of implementation, financial projections, etc.

•	 Management	 and	 organisation:	 design	 of	 procedures,	
management and monitoring tools, organisational schemes.

•	 Internal	 control	 and	 risk	 management:	 structuring	 of	 risk	
departments and internal audit departments. 

•	 Institutionalisation	 process	 to	 turn	 NGOs	 or	 microfinance	
projects into commercial banks.

•	 Long-term	 technical	 assistance	 both	 as	 manager	 of	 the	
Advans network (preparation, defining and implementing 
organisation, policies, processes, products etc. and providing 
an expatriate management team during the first 5 years) and 
outside (“ downscaling” programmes).

•	 Design	 and	 implementation	 of	 Management	 Information	
Systems (MIS) and management tools.

•	 Organisational	 and	 financial	 assessments	 and	 audits	 of	
MFIs.

•	 Training	 of	 financial	 institutions’	 top	 and	 middle	
management, as well as operational staff.

Horus supports International Financial Institutions, 
governments, supervisory bodies and central banks in designing 
programmes aimed at promoting the development of inclusive 
financial products and regulatory measures adapted to the 
context of microfinance, through;
•	 Sector-based	studies	and	design	of.
•	 Long-term	 technical	 assistance	 to	 programmes	 aimed	 at	

building capacities in the microfinance sector.
•	 Assessments,	 audits	 and	 impact	 studies	 of	 policies	 and	

support programmes. 
•	 Implementation	 of	 innovative	 mobile	 banking	 technological	

solutions and innovative IT solutions
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contact inFormation

Contact person Oertel, André

Address 39, rue La Fayette, 75009, Paris, France

Phone +33 153327575

Fax +33 153327576

Email contact@horus-df.com

Website http://www.horus-groupe.fr
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ICCO
Organisation name Interchurch Organisation for Development Cooperation

Founding year 1964

Country of incorporation The Netherlands

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform and foundation/ trust)   

Size of organisation (nr. of employees) 203

organiSation Summary

Mission A sustainable global society where poverty, inequality and 
injustice are eradicated, where men, women and children can 
live in dignity and wellbeing. 
ICCO’s mission is rooted in the Protestant-Christian tradition. 
The social message of this tradition is the main source of 
inspiration. It informs the core values which give direction to our 
work: Justice, Compassion and Stewardship. These core values 
shape our vision of a peaceful, just and sustainable society. 
They impact our theory of change and give direction to our 
practical work. They inspire us to work with people from different 
cultural and religious backgrounds who share these values. Key 
principles integrated in all programmes of the ICCO Alliance 
include: a rights based approach, gender equality and shared 
responsibility.
ICCO is a broad development organisation operating in 
alliance with other organisations and running 6 programmes: 
Fair Economic Development (FED), FairClimate, Conflict 
Transformation & Democratisation, Basic Education, Basic 
Health & HIV/AIDS, Food and Nutrition Security.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (12.5, including 
Terrafina Microfinance)

Countries of intervention •	 Africa (Senegal, Mali, Burkina Faso, Ethiopia, Rwanda, Bu-
rundi)

•	 Latin America (Honduras, Nicaragua, Guatemala, Bolivia, 
Peru, Ecuador)

•	 Asia (Tajikistan, Kyrgyzstan, Philippines, Cambodia)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)
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Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Community-based finance solutions, 
Rural finance, value chain development, microfinance 
investment vehicles, post-conflict/ disaster microfinance, 
business development services, social impact/ performance, 
gender, youth.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
ratings and external audits, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management, 
management information systems.

•	 Other themes: Academic research, impact and performance 
studies, sector mapping, evaluation.

Main competencies ICCO and Terrafina Microfinance support interventions aimed at 
creating relevant and affordable financial services towards rural 
poor and agricultural value chains in a responsible way. Thus 
rural areas and value chain finance are key areas of interest next 
to social performance, client protection and financial education. 
Where relevant and possible, support is provided to enable the 
environment in which interventions take place.

contact inFormation

Contact person Nijkamp, Ben

Address Joseph Haydnlaan 2a, 3533 AE, Utrecht, The Netherlands

Phone +31 306927811

Fax +31 306925614

Email FinancialServices@ICCOenKerkinActie.nl

Website http://www.icco.nl
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ICON PRIVATE
Organisation name ICON-INSTITUT GmbH Private Sector

Founding year 1975

Country of incorporation Germany

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 280

organiSation Summary

Mission -

Human resources dedicated to MF activities Percentage of activities (0%-20%)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention -

Areas of intervention •	 Macro level: Prudential regulation, supervision, client 
protection, supporting networks and association, 
strengthening national/regional microfinance support sector, 
capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, post-conflict/ disaster microfinance, 
business development services, urban finance, gender.

•	 Micro level: Financial product development and innovation, 
delivery models, MFI operations, strategic planning, 
marketing, risk management, management information 
systems.

•	 Other themes: Impact and performance studies, evaluation.

Main competencies -

contact inFormation

Contact person Townsend, William, M.A.

Address Von-Groote-Str. 28, 50968 Koeln, Germany

Phone + 49 221 937430

Fax + 49 221 937435

Email icon.private@icon-institute.de

Website www.icon-institute.de
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IDLO
Organisation name International Development Law Organisation

Founding year 1983

Country of incorporation Italy

Type of organisation Non-profit

Organisation type specified Intergovernmental organisation

Size of organisation (nr. of employees) 83

organiSation Summary

Mission IDLO provides developing countries, countries in economic 
transition and those emerging from armed conflict with the 
resources, tools and professional skills to establish or strengthen 
the rule of law and good governance practices. IDLO works with 
judicial and legal professionals, institutions and governmental 
and non-governmental organisations toward achieving five main 
strategic objectives that contribute directly to development: 
•	 National	Strategies	and	Frameworks,	
•	 Legal	Empowerment,	
•	 Global	Challenges,	
•	 Networks,	
•	 Knowledge	Generation.	
IDLO uses a variety of programmes in order to reach its 
objectives. These programmes are fully consistent with the 
2005 UN Summit and the Millennium Development Declaration, 
and follow the Paris Declaration, as supplemented by the Accra 
Outcome Document’s approach of empowering recipients to take 
charge of their development agendas. IDLO’s Microfinance Law 
and Regulation activities contribute to the removal of barriers 
to financial inclusion through innovative legal constructions in 
order to afford the “unbanked” and those marginalised in society 
an opportunity for sound and affordable financial services.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (3)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Europe 
•	 Oceania  

Type of intervention •	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)
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Areas of intervention •	 Macro level: Prudential regulation, non-prudential regulation, 
supervision, client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Rural finance, urban finance.
•	 Micro level: Financial product development and innovation, 

delivery models, MFI operations.
•	 Other themes: Academic research, impact and performance 

studies, sector mapping.

Main competencies Financial inclusion is a priority for IDLO, which has a unique 
value add in the sector: although many institutions deal with 
the economic, accounting, financing or other operational aspects 
of financial services, IDLO is one of a handful of organisations 
which is committed to helping the microfinance industry find “a 
legal home” for the development of a vibrant and sustainable 
microfinance industry. 
Since 2005, IDLO has hosted regional trainings on the impact of 
domestic law on the provision of financial services to the poor, 
in close collaboration with its network of alumni, who are legal 
professionals in developing countries. In 2010, IDLO funded 
six projects presented by IDLO microfinance alumni. Grant 
recipients are currently implementing projects in Argentina, 
Cameroon, Kenya, Mauritania, Peru, and Uganda, dealing with 
legal and regulatory challenges to provide financial services 
to the poor, and with consumer protection related issues such 
establishing dispute resolution fora for the microfinance 
industry to efficiently and economically resolve disputes. Finally, 
IDLO is also conducting research regarding the de jure existence 
of consumer protection principles in domestic financial services 
law, as compared to the de facto practices in the microfinance 
industry with regard to loan agreements and guarantees, client 
relationship management, debt collection and dispute resolution 
practices. This research, funded by the Bill and Melinda Gates 
Foundation, is ongoing in five countries: Cameroon, Colombia, 
Egypt, India, and Kenya. It will be finalised in December of 2010 
and recommendations will be provided to the industry as to how 
to make consumer protection a reality for microfinance clients 
globally.

contact inFormation

Contact person Hubbard, Jami

Address Viale Vaticano 106, 00165 Rome, Italy

Phone +39 640403200

Fax +39 640403232

Email microfinance@idlo.int

Website www.idlo.int/Microfinance
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IGC
Organisation name INTL Global Currencies Ltd

Founding year 1989

Country of incorporation United Kingdom

Type of organisation For profit

Organisation type specified Corporate listed at the Nasdaq

Size of organisation (nr. of employees) 660

organiSation Summary

Mission INTL Global Currencies has been an FX service provider to global 
NGOs for more than 20 years. We provide trading and delivery 
capabilities to financial institutions, corporations, governmental 
and non-governmental organisations who need to send money 
to development markets in local currency. Over the last 20 years 
we have built a strong network with a number of local banks 
per country and cover around 130 emerging market currencies. 
Our clients request quotes to change and transfer money from 
any hard currency into the local currency of the country of their 
beneficiary.
Since two years we have broadened our service offering and are 
able to support investments in local currencies into developing 
countries and the repatriation of the repayments (based on 
the loan agreements between the MIVs and MFIs) in those 
countries where this is possible from a regulatory perspective. 
We furthermore have become TCX's partner for executing their 
Deliverable Hedging services since September 2009. We are able 
to provide competitive quotes to our clients. This, in combination 
with our extensive market knowledge, intensive daily contacts 
with the local banks within the emerging markets and our 
well established track record and client base, will make us an 
interesting financial service provide to the DFI and microfinance 
market.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (4)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Europe
•	 Oceania  

Type of intervention •	 Loans
•	 Subsidies	in	money
•	 Payment	and	FX	service	provider
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Areas of intervention •	 Macro level: Optimisation of MIV’s and MFI’s cash 
management.

•	 Intermediate level: Microfinance investment vehicles.
•	 Micro level: Financial product development and innovation, 

risk management.

Main competencies We have analysed and obtained the local FX rules and 
regulations currently of more than 40 developing countries with 
the aim to know whether it is possible to repatriate repayments 
based on loan agreements between MIVs and MFIs. Based on this 
knowledge we are able to support local currency payments and 
repayments into and out of developing countries converting from 
any hard currency.

contact inFormation

Contact person Farwerck-Bergwerf, Nanette

Address 18 King William Street, EC4N 7BP, London, United Kingdom

Phone +44 2076266000

Fax +44 2076266030

Email nanette.farwerck@intlglobalcurrencies

Website http://www.INTLassets.com
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INCOFIN
Organisation name Incofin Investment Management

Founding year 1992

Country of incorporation Belgium

Type of organisation For profit

Organisation type specified Financial institution (fund management company)

Size of organisation (nr. of employees) 20

organiSation Summary

Mission The mission of Incofin Investment Management is to make 
investments, in order to increase financial inclusion and promote 
private sector development, while generating an attractive 
double bottom line return to our investors.
Incofin Investment Management is committed to show excellent 
standards regarding ethics and business conduct. Incofin 
Investment Management is a double bottom line investor, 
striving for social and monetary returns in all our investments. 
Our core corporate values are professionalism, responsibility, 
integrity and compliance. We also value positive actions for the 
care of the environment.

Human resources dedicated to MF activities Percentage of activities (100%), staff (20)

Countries of intervention •	 Africa (Burkina Faso, Congo (DRC), Kenya, Namibia, Nigeria, 
Tanzania, Uganda)

•	 Latin America (Argentina, Bolivia, Colombia, Dominican Re-
public, Ecuador, Peru, El Salvador, Guatemala, Nicaragua, 
Mexico and Haiti)

•	 Asia (Azerbaijan, Cambodia, India, Indonesia, Jordan, Philip-
pines, Kyrgyzstan, Armenia, Georgia)

•	 Europe (Belarus, Bosnia and Herzegovina, Mongolia, Monte-
negro and Tajikistan)

•	 Oceania 
•	 Programmes	open	to	all	regions		

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations)

Areas of intervention •	 Macro level: Client protection, capacity building.
•	 Intermediate level: Rural finance, value chain development, 

microfinance investment vehicles, post-conflict/ disaster 
microfinance, social impact/ performance.

•	 Micro level: Capital/ equity investments, performance, 
strategic planning.

•	 Other themes: Impact and performance studies, evaluation.
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Main competencies Rural Microfinance, equity investments, social performance 
measurement.

contact inFormation

Contact person De Cannière, Loïc

Address Sneeuwbeslaan, 20, B-2610, Antwerp, Belgium

Phone +32 38292536

Fax +32 37407828

Email loic.de.canniere@incofin.be

Website http://www.incofin.be
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INNPACT
Organisation name Innpact S.à r.l.

Founding year 2007

Country of incorporation Luxembourg

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 7

organiSation Summary

Mission Innpact offers specialised consulting services in the 
establishment of microfinance investment vehicles (MIVs) and 
also in other sustainable development businesses such as social 
finance, renewable energy or energy efficiency. 
Based in Luxembourg, Innpact assists promoters in the entire 
process of the establishment of investment vehicles, from the 
concept design (investment strategy, structure design, term 
sheet preparations) to the actual inception of the investment 
vehicles (business plan, selection of service providers, legal 
documentation and registration with supervisory authorities). 
Innpact also assists and supports investment funds in 
governance, corporate and administrative matters. 
With a team of experienced consultants Innpact serves a wide 
range of clients from development finance institutions to 
foundations, banks, NGOs, institutional investors and other 
consulting firms. Innpact has been mandated to establish 
different types of funds from private equity funds to complex 
structured funds focusing on Asia, Africa and Central and 
Eastern Europe.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (7)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention -

Areas of intervention •	 Intermediate level: Microfinance investment vehicles.
•	 Micro level: Capital/ equity investments, financial product 

development and innovation

Main competencies Innpact has developed a strong expertise in the development 
of complex structured investment funds with various risk 
layers creating unique public-private partnership platforms 
involving donor agencies, international finance institutions and 
private institutional investors. Main structured investment fund 
projects realised are the EFSE, the MEF, REGMIFA and the Green 
for Growth Fund (GGF).
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contact inFormation

Contact person Gillin, Arnaud

Address Rue Jean Bertels, 5, 1230 - Luxembourg, Luxembourg

Phone +352 2702931

Fax +352 27029320

Email info@innpact.com

Website http://www.innpact.com
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IOB-UA
Organisation name Institute of Development Policy & Management, University of 

Antwerp

Founding year 2000

Country of incorporation Belgium

Type of organisation Non-profit

Organisation type specified University

Size of organisation (nr. of employees) 30

organiSation Summary

Mission IOB is a multidisciplinary institute involved in the triple 
function of academic teaching, scientific research and service 
to the community in the area of economic, political and social 
aspects of development policy and management. Born through 
the pooling of existing resources at the University of Antwerp, 
IOB strives to become an internationally recognised centre of 
excellence. It pursues co-operation with other Flemish, Belgian 
and foreign universities and institutions of higher learning, and 
considers the best European development studies institutes as 
a reference. 
In the choice of its activities and commitment of resources, 
IOB privileges the poorest developing countries and, in other 
countries, the poorest and most disadvantaged groups and 
regions. IOB defends an open and multicultural society, and 
advocates a more just and sustainable development throughout 
the world. Critical sense and intellectual independence are 
central in the approach of IOB. 
In a spirit of respectful and inter-cultural international co-
operation, IOB aims at reciprocal capacity building through joint 
activities with academic and other partners in the South in the 
areas of education, research and service to the community.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (2)

Countries of intervention •	 Worldwide,	with	emphasis	on	Latin	America	
•	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	
building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby)

Areas of intervention •	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, social impact/ 
performance, gender.

•	 Other themes: Academic research, impact and performance 
studies, evaluation.
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Main competencies Academic and policy research capacity, in particular in the fields 
of agricultural/ rural development and value chain development, 
gender, migration and evaluation methods.

contact inFormation

Contact person Bastiaensen, Johan

Address Prinsstraat 13, 2000, Antwerp, Belgium

Phone +32 32655770

Fax +32 32655689

Email dev@ua.ac.be

Website http://www.ua.ac.be/iob
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I&P
Organisation name Investisseur et Partenaire pour le Développement

Founding year 2002

Country of incorporation Mauritius

Type of organisation For profit

Organisation type specified Financial institution (investment fund, fund management 
company)

Size of organisation (nr. of employees) 8

organiSation Summary

Mission I&P Développement’s mission is to contribute to the emergence of 
a sustainable and efficient private sector in Western and Central 
Africa and to the development of entrepreneurship. It seeks to 
strengthen the economic fabric by creating value, services, 
capabilities and jobs. Its approach stems from and combines a 
humanist vision and a commitment to economic efficiency.
I&P Développement provides funding to African small and 
medium companies and microfinance institutions, unable to 
access the banking system, and helps them develop thanks 
to a close long-term assistance and mentoring (governance, 
strategic decisions, technical assistance).

Human resources dedicated to MF activities Percentage of activities (20%-50%), staff (1)

Countries of intervention •	 Africa (Cameroon, Uganda, Ivory Coast, Burkina Faso, Nami-
bia, Benin, Chad, Senegal, Niger, Kenya)

•	 Latin America (Nicaragua, Guatemala)

Type of intervention •	 Equity
•	 Loans
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations

Areas of intervention •	 Macro level: Supporting networks and association, capacity 
building.

•	 Intermediate level: Business development services, urban 
finance.

•	 Micro level: Capital/ equity investments, performance, MFI 
operations, strategic planning.

Main competencies -
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contact inFormation

Contact person Latreille, Laetitia

Address 10 Rue de Sèze – 75 009 Paris, France

Phone +33 158185710

Fax +33 158185719

Email info@ip-conseil.com

Website http://www.ip-dev.com
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KFW
Organisation name KfW Entwicklungsbank

Founding year 1948

Country of incorporation Germany

Type of organisation Non-profit

Organisation type specified Government Agency

Size of organisation (nr. of employees) 507

organiSation Summary

Mission Acting on behalf of the German Ministry of Economic Cooperation 
and Development, the goal of KfW Entwicklungsbank’s 
microfinance initiatives is to create and enhance the sustainable 
access of un(der)served groups of the population to credit, savings 
and other financial services. Microfinance is part of its concept 
of financial system development. It goes beyond microcredit 
and aims at integrating microfinance institutions (MFIs) into 
local financial markets. KfW’s vision is to develop a healthy 
microfinance sector including a number of full-fledged deposit-
taking MFIs. Apart from financial commitments, successful 
microfinance initiatives need a favourable framework and strong 
microfinance institutions to exhaust their full potential to grow. 
To achieve this goal, KfW Entwicklungsbank uses a variety of 
complementary approaches to support microfinance institutions, 
the most important ones being “greenfielding”, “downscaling”, 
“upgrading” and “linkage”.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (70)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Europe
•	 Oceania
•	 Programmes	open	to	all	regions

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Mezzanine	finance	securitisation
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Areas of intervention •	 Macro level: Strengthening national/regional microfinance 
support sector, capacity building, infrastructure.

•	 Intermediate level: Rural finance, value chain development, 
microfinance investment vehicles, post-conflict/disaster 
microfinance, social impact/performance, urban finance, 
gender, youth)

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, mfi operations, 
strategic planning, marketing, graduation of MFIs, risk 
management, management information systems, greenfield 
set up.

•	 Other themes: Academic research, impact and performance 
studies, sector mapping, evaluation, knowledge management.

Main competencies KfW is the largest funder in microfinance worldwide. It owns deep 
knowledge of microfinance markets in every region and specific 
know-how in: Responsible finance, due diligence, client need 
assessment, gender mainstreaming, local currency financing, 
structured finance, energy efficiency/ renewables, energy 
finance, promoting and structuring of MIVs (anchor investor); 
financial system development approach. 

contact inFormation

Contact person Adler, Matthias

Address Palmengartenstraße 5 – 9, 60325 Frankfurt am Main, Germany

Phone +49 69 7431 2941

Fax +49 69 7431 2547

Email info@kfw-Entwicklungsbank.de

Website http://www.kfw-entwicklungsbank.de
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KGFE E.V.
Organisation name Kölner Gesellschaft zur Förderung der 

Entwicklungsländerforschung

Founding year 1984

Country of incorporation Germany

Type of organisation Non-profit

Organisation type specified Research institute

Size of organisation (nr. of employees) 2

organiSation Summary

Mission Research, evaluation and consultancy services in micro, MSME, 
rural and cooperative finance including rural and agricultural 
bank reform studies.

Human resources dedicated to MF activities Percentage of activities (100%), staff (1.5)

Countries of intervention •	 Africa (Benin, Botswana, Burkina Faso, Burundi, Cameroon, 
Congo (Brazzaville), Djibouti, Ethiopia, Ghana, Kenya, Ivory 
Coast, Liberia, Mali, Morocco, Niger, Nigeria, Rwanda, Sene-
gal, Sudan, Tanzania, Tunisia, Togo, Uganda, Zambia, Zim-
babwe)

•	 Asia (Bangladesh, China, India, Indonesia (including Aceh), 
Laos, Nepal, Philippines, Thailand, Vietnam, Iran, Jordan, Sy-
ria)

•	 Europe (Bosnia and Herzegovina, Kosovo, Moldova, Romania, 
Ukraine)

•	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	
building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby)

Areas of intervention •	 Macro level: Prudential regulation, non-prudential 
regulation.

•	 Intermediate level: Community-based finance solutions, 
rural finance, post-conflict/ disaster microfinance, social 
impact/ performance, linkage banking.

•	 Micro level: Financial product development and innovation, 
delivery models, MFI operations.

•	 Other themes: Academic research, impact and performance 
studies, evaluation.

Main competencies Financial system approach to microfinance, microfinance 
policy development of donor organisations, linkage banking, 
agricultural bank reform.
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contact inFormation

Contact person Seibel, Hans Dieter

Address Hahnwaldweg 14, D-50996, Cologne, Germany

Phone +49 2236929878

Fax +49 2236929877

Email Seibel@uni-koeln.de

Website http://www.uni-koeln.de/ew-fak/aef
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LMDF
Organisation name Luxembourg Microfinance and Development Fund

Founding year 2009

Country of incorporation Luxembourg

Type of organisation For profit

Organisation type specified Financial institution (investment fund)

Size of organisation (nr. of employees) 1

organiSation Summary

Mission Luxembourg microfinance and development fund aims at 
contributing to the alleviation of poverty in developing countries 
through the provision of permanent and adapted financial 
services to marginalised communities and individuals. Its 
objective is to help promising microfinance institutions (MFIs) 
that have a positive social impact towards achieving financial 
autonomy. In pursuance of its objective, the Fund may invest 
in MFIs, in networks or associations of MFIs, in regional funds, 
in microfinance investment vehicles (MIVs) and in other 
microfinance-related products.

Human resources dedicated to MF activities Percentage of activities (100%), staff (1)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 

Type of intervention •	 Equity
•	 Loans
•	 Guarantees

Areas of intervention •	 Micro level: Capital/ equity investments.

Main competencies -

contact inFormation

Contact person Wansleben, Kaspar

Address 2, place de Metz, L-1930, Luxembourg, Luxembourg

Phone +352 274735

Fax +352 27473572

Email contact@lmdf.lu

Website http://www.lmdf.lu
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LUX-DEVELOPMENT
Organisation name Luxembourg Agency for Development Cooperation / Lux-

Development

Founding year 1978

Country of incorporation Luxembourg

Type of organisation Non-profit

Organisation type specified Government agency

Size of organisation (nr. of employees) 109

organiSation Summary

Mission The mission of Lux-Development is to translate Luxembourg’s 
development policy, targeting poverty eradication and 
sustainable development, into concrete achievements, mainly 
through capacity building. 
The Agency has been hosting the secretariat of the Luxembourg 
Round Table on Microfinance (www.lrtm.lu) and organising the 
European Microfinance Awards since 2006. Within its portfolio 
of bilateral projects and programmes implemented on behalf of 
the Government of Luxembourg, some interventions are directly 
related to the development of microfinance. 
In the framework of a five-year bilateral project, Lux-Development 
supports the Central Bank of the West-African Monetary Union 
(BCEAO) to promote microfinance in 8 countries in West Africa 
(WAEMU zone). Furthermore, many of the Agency’s integrated 
projects in the least developed rural regions of the world include 
microfinance components as tools for poverty eradication.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (1)

Countries of intervention •	 Africa (WAEMU zone: Benin, Burkina Faso, Ivory Coast, Guinea 
Bissau, Mali, Niger, Senegal, Togo)

•	 Latin America (Nicaragua, El Salvador)
•	 Asia (Laos, Vietnam)

Type of intervention •	 Subsidies	in	money

Areas of intervention •	 Macro level: Prudential regulation, supervision, client 
protection, supporting networks and association, 
strengthening national/regional microfinance support sector, 
capacity building.

•	 Micro level: MFI operations, graduation of MFIs, management 
information systems.

Main competencies Lux-Development will capitalise from its experience with the 
Project AFR/017 supporting the BCEAO and microfinance 
industry in West African to consolidate and strengthen the sector 
by reinforcing the regulation sector and the tools for better 
professionalisation of the MFIs.
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contact inFormation

Contact person Bary, François 

Address 10, rue de la Grève, L – 1022, Luxembourg, Luxembourg

Phone + 352 295858224

Fax + 352 295858200

Email bary@lux-development.lu

Website http://www.lux-development.lu
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LUXFLAG
Organisation name The Luxembourg Fund Labelling Agency a.s.b.l.

Founding year 2006

Country of incorporation Luxembourg

Type of organisation Non-profit

Organisation type specified NGO (network/ association/ platform)

Size of organisation (nr. of employees) 2

organiSation Summary

Mission The Luxembourg Fund Labelling Agency (LuxFLAG) is an 
independent, non-profit making, association created in 
Luxembourg in July 2006 by seven founding partners who are 
the Charter Members. The Agency aims to promote the raising 
of capital for microfinance by awarding a recognisable label to 
eligible microfinance investment vehicles (MIV). Its objective is 
to reassure investors that the MIV actually invests, directly or 
indirectly, in the microfinance sector. The MIV may be domiciled 
in any jurisdiction that is subject to a level of national supervision 
equivalent to that available in European Union countries. 

Human resources dedicated to MF activities Percentage of activities (100%), staff (2)

Countries of intervention LuxFLAG is Luxembourg based and it is not directly involved in 
other countries. However the labelled MIVs are active in all re-
gions of the world.

Type of intervention -

Areas of intervention •	 Macro level: Supporting networks and association.
•	 Intermediate level: Microfinance investment vehicles, social 

impact/ performance.
•	 Micro level: LuxFLAG delivers a label to eligible microfinance 

investment vehicles (MIVs).

Main competencies LuxFLAG gained expertise in understanding the MIV landscape 
and the specificities inherent to each type of MIV. The members 
of LuxFLAG’s Eligibility Committee are widely recognised for their 
in-depth knowledge of the microfinance industry both at MIV and 
MFI level. 

contact inFormation

Contact person Dax, Daniel

Address 59, boulevard Royal, L-2449, Luxembourg

Phone 00352 22 30 26-1

Fax 00352 22 30 93

Email info@luxflag.org

Website http://www.luxflag.org
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MEDA
Organisation name MEDA

Founding year 1953

Country of incorporation Canada

Type of organisation Non-profit

Organisation type specified NGO 

Size of organisation (nr. of employees) 240

organiSation Summary

Mission MEDA’s vision is … that all people may experience God’s love and 
unleash their potential to earn a livelihood, provide for families 
and enrich their communities. In our pursuit of this vision, we 
are guided by MEDA’s mission statement: As an association 
of Christians, faithful in daily work and committed to sharing 
abilities and resources, MEDA creates business solutions to 
poverty.

Human resources dedicated to MF activities Percentage of activities (20-50%), staff (15)

Countries of intervention -

Type of intervention -

Areas of intervention -

Main competencies In July 2009, MEDA conducted an extensive study on agriculture 
and microfinance interventions for the Microfinance Investment 
Support Facility for Afghanistan (MISFA). In January 2010, MEDA 
was contracted by MISFA to assist in defining and documenting 
the range of prudential standards and codes of conduct for MFI 
regulation, including those for deposit taking MFIs. In April 2009, 
MEDA worked with ShoreCap Exchange to revise their savings 
risk management white paper, which became the basis for their 
transformation work with MFI partners. MEDA also presented 
at the SCE Retail Bankers Forum in India in 2009. Sessions 
included risk management, deposit mobilization, internal 
controls and operations, marketing and retail delivery. In 2007, 
MEDA and the ACCION transformation team led the business 
planning project, and MEDA led the deposit mobilization efforts 
for Kashf Microfinance Bank in Pakistan. MEDA carried out 
the deposit mobilization and implementation guidelines work 
for IMON International, an LLC in Tajikistan in the process of 
transforming into a Microfinance Deposit Organization (MDO). 
MEDA was a founding organization of Confia, the predecessor to 
the Procredit bank in Nicaragua, one of the largest and fastest 
growing MFI banks in the country.
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contact inFormation

Contact person Gurbin Harley, Jennifer 

Address 155 Frobisher Dr., Suite I 106, N2V 2EI Waterloo, Canada

Phone +519 725 1853

Fax +519 725 9083

Email jharley@meda.org

Website http://www.meda.org
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MFC
Organisation name Microfinance Centre

Founding year 1997

Country of incorporation Poland

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 13

organiSation Summary

Mission MFC’s mission is to promote a socially oriented and sustainable 
microfinance sector that provides adequate financial and non-
financial services to a large number of poor families and micro-
entrepreneurs.

Human resources dedicated to MF activities Percentage of activities (100%), staff (13)

Countries of intervention •	 Asia (Kazakhstan, Kyrgyzstan, Mongolia, Tajikistan, Uzbekis-
tan, Armenia, Georgia, Russian Federation)

•	 Europe (Albania, Austria, Azerbaijan, Belarus, Belgium, 
Bosnia and Herzegovina, Bulgaria, Croatia, France, Kosovo, 
Luxembourg, Macedonia, Moldova, Montenegro, The Nether-
lands, Poland, Romania, Russian Federation, Serbia, Slova-
kia, Switzerland, United Kingdom)

Type of intervention -

Areas of intervention •	 Macro level: Prudential regulation, non-prudential regulation, 
supervision, interest rates and rate cap, client protection, 
supporting networks and association, strengthening national/
regional microfinance support sector, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, post-conflict/ disaster microfinance, 
business development services, social impact/ performance, 
urban finance, gender, youth, ultra poor programmes.

•	 Micro level: Delivery models, performance, MFI operations, 
strategic planning, marketing, graduation of MFIs, risk 
management, management information systems.

•	 Other themes: Academic research, impact and performance 
studies, sector mapping, evaluation.

Main competencies Research, policy expertise, consulting, events organising 
(conferences, seminars, trainings).
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contact inFormation

Contact person Galusek, Grzegorz

Address ul. Koszykowa 60/62 m. 52, 00-673, Warsaw, Poland

Phone +48 226223465

Fax +48 226223485

Email microfinance@mfc.org.pl

Website http://www.mfc.org.pl
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MFR
Organisation name Microfinanza Rating

Founding year 2006

Country of incorporation Italy

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 30

organiSation Summary

Mission To facilitate the flow of investments towards the microfinance 
sector, to foster transparency while contributing to the 
consolidation of microfinance institutions.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (30)

Countries of intervention •	 Africa (Kenya, Tanzania, Ethiopia, Uganda, Mali, Senegal, 
Togo, Ghana, Burundi, Malawi, Angola, Morocco)

•	 Latin America (Mexico, Ecuador, Nicaragua, Guatemala, El 
Salvador, Colombia, Peru, Bolivia, Dominican Republic, Chile, 
Honduras, Argentina, Brazil)

•	 Asia (Russia, Kyrgyzstan, Tajikistan, Uzbekistan, Kazakhstan, 
Azerbaijan, Armenia, Georgia, Mongolia, Cambodia, Philip-
pines, Indonesia, Afghanistan, India)

•	 Europe (Italy, Serbia, Albania, Bosnia Herzegovina, Romania, 
Bulgaria, Macedonia)

Type of intervention •	 Independent	ratings	and	assessment

Areas of intervention •	 Macro level: Strengthening national/regional microfinance 
support sector, transparency.

•	 Intermediate level: Social impact/ performance, financial 
and operational performances.

•	 Micro level: Performance, ratings and external audits.
•	 Other themes: Impact and performance studies, evaluation.

Main competencies Institutional assessment, credit rating for microfinance, social 
performance assessment (social rating) for microfinance 
institutions.

contact inFormation

Contact person Moauro, Aldo

Address Corso Sempione 65, 20149, Milan, Italy

Phone +39 236565019

Fax +39 236565018

Email info@microfinanzarating.com

Website http://www.microfinanzarating.com
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MIL
Organisation name Microfinance Initiative Liechtenstein

Founding year 2005

Country of incorporation Liechtenstein

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 3

organiSation Summary

Mission Liechtenstein is actively supporting financial services that work 
for the poor. MIL coordinates the engagement of Liechtenstein 
actors in microfinance. MIL is supporting microfinance through: 
•	 Funding	 of	 technical	 assistance	 projects	 (implemented	 by	

specialised organisations)
•	 Funding	of	research	on	microfinance	as	investment
•	 Promoting	of	microfinance	in	Liechtenstein	and	the	region.

Human resources dedicated to MF activities Percentage of activities (20%-50%), staff (2)

Countries of intervention •	 Africa 
•	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	in	money
•	 Subsidies	in	staff	time	(networking/	(donor)	coordination)

Areas of intervention •	 Macro level: Strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: community-based finance solutions, 
rural finance, microfinance investment vehicles, social 
impact/ performance, youth.

•	 Micro level: financial product development and innovation, 
delivery models, performance, ratings and external audits, 
MFI operations, strategic planning, marketing, graduation of 
MFIs, risk management, management information systems.

•	 Other themes: Academic research.

Main competencies -

contact inFormation

Contact person Frick, Pius

Address c/o LED, Im Malarsch 14, 9494, Schaan, Liechtenstein

Phone +423 2320975

Fax +423 2320965

Email info@led.li

Website http://www.microfinance.li
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MYTRANSFER LUXEMBOURG
Organisation name MyTransfer Luxembourg SA

Founding year 2001

Country of incorporation Luxembourg

Type of organisation For profit

Organisation type specified Consultants and support services 

Size of organisation (nr. of employees) 1

organiSation Summary

Mission Provide advisory services for microfinance institutions to 
increase their operational efficiency.

Human resources dedicated to MF activities Percentage of activities (100%), Staff (1)

Countries of intervention •	 Africa (25 countries)
•	 Asia (Bangladesh, India, Azerbaijan)
•	 Europe (Switzerland, Luxembourg, France, The Netherlands)

Type of intervention -

Areas of intervention •	 Macro level: Supporting networks and association, 
strengthening national/regional microfinance support sector.

•	 Intermediate level: Gender.
•	 Micro level: Management information systems.
•	 Other themes: Sector mapping.

Main competencies MIS selection, advisory on remittances and new technologies 
such as mobile banking, guarantees, reporting.

contact inFormation

Contact person Pouit, Jean

Address 22-24 Boulevard de la Foire, L-1528, Luxembourg

Phone +31 623704102/+33 618917580

Fax -

Email jeanpouit@yahoo.fr

Website http://www.mytransfer.net
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OIKOCREDIT
Organisation name Oikocredit, EDCS U.A.

Founding year 1975

Country of incorporation The Netherlands

Type of organisation For profit

Organisation type specified Financial institution

Size of organisation (nr. of employees) 196

organiSation Summary

Mission Oikocredit, as a worldwide cooperative society, promotes global 
justice by challenging people, churches and others to share 
their resources through socially responsible investments and by 
empowering disadvantaged people with credit.

Human resources dedicated to MF activities Percentage of activities (70%-100%)

Countries of intervention •	 Africa (Benin, Burkina Faso, Ivory Coast, Ghana, Kenya, Mali, 
Madagascar, Malawi, Mali, Mauritius, Mozambique, Senegal, 
South Africa, Tanzania, Togo, Tunisia, Uganda, Nigeria)

•	 Latin America (Argentina, Bolivia, Brazil, Colombia, Costa 
Rica, Dominican Republic, Ecuador, El Salvador, Guatemala, 
Haiti, Honduras, Mexico, Nicaragua, Uruguay, Panama, Peru, 
Paraguay)

•	 Asia (India, Cambodia, Indonesia, Philippines, Kyrgyzstan, 
Vietnam, Kazakhstan, Mongolia, Tajikistan)

•	 Europe (Herzegovina, Georgia, Kosovo, Lithuania, Luxem-
bourg, Moldova, Montenegro, The Netherlands, Poland, Ro-
mania, Russia, Serbia, USA, Ukraine)

•	 Oceania (Samoa)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)

•	 Other
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Areas of intervention •	 Macro level: Interest rates and rate cap, client protection, 
supporting networks and associations, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, social impact/ performance, urban 
finance, gender.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, ratings and 
external audits, MFI operations, strategic planning, risk 
management, management information systems.

•	 Other themes: Impact and performance studies, sector 
mapping.

Main competencies Oikocredit is an ecumenical co-operative financial development 
institution that provides credit to economically disadvantaged 
people. Oikocredit finances cooperatives, microcredit institutions 
and viable enterprises in Asia, Eastern Europe, Latin America 
and Africa. Oikocredit obtains its capital by the continuous 
issuing of shares to its members: churches, support associations 
and people who want to invest in a more just global society with 
equal access to wealth. It has a long history as a social ethical 
investment fund dating from 1975, when microfinance was in 
its infancy. 
Specific know how and expertise has been developed over 
time in supporting financial institutions involved with 
agricultural finance, housing loans, SME, wholesale etc. In 
addition, Oikocredit has built up expertise in other forms of 
social enterprise finance such as fair trade producers and 
other agricultural cooperatives in the south, hospitals and 
universities. Oikocredit has country and regional offices with 
local staff, functioning as a decentralised organisation. In the 
past 3 years, Oikocredit has deepened its expertise in areas 
of social performance management, equity investment, local 
currency lending to name a few specific areas.

contact inFormation

Contact person Ledesma, Ging

Address Berkenweg 7, 3818 LA, Amersfoort, The Netherlands

Phone +31 334224040

Fax +31 334650336

Email info@oikocredit.org

Website http://www.oikocredit.org
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OXFAM NOVIB
Organisation name Oxfam Novib

Founding year -

Country of incorporation The Netherlands

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 360

organiSation Summary

Mission More than one third of the world’s population lives in poverty. The 
main cause of poverty is the lack of justice. Everybody has equal 
rights to foods, medical care, education and a safe life. Any 
person has the right to make his or her voice hear and has the 
right to their own identity, especially those who are hit hard by 
poverty and the lack of justice: women, children and minorities.
Worldwide, people fight for the right to a sustainable livelihood. 
Oxfam Novib supports them and aims at a just world without 
poverty. We support projects, strengthen local organisations and 
we campaign for just policies. Local and international, because 
poverty and lack of justice are worldwide problems and are 
caused by unjust economic and political structures. That is why 
we work worldwide with Oxfam International.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (4)

Countries of intervention •	 Africa (Senegal, Mali, Burkina Faso, Niger, Nigeria, Ghana, 
Ethiopia, Sudan, Somalia, Congo (DRC), Uganda, Rwanda, 
Kenya, Tanzania, Burundi, Mozambique, Angola, Malawi, 
Zimbabwe, Zambia, Morocco, Egypt)

•	 Latin America (Mexico, Guatemala, El Salvador, Honduras, 
Nicaragua, Costa Rica, Ecuador, Peru, Bolivia, Paraguay, Ar-
gentina, Brazil, Haiti)

•	 Asia (Lebanon, Pakistan, Afghanistan, India, Bangladesh, 
Cambodia, Vietnam, Philippines, Tajikistan, Armenia, Azer-
baijan)

•	 Europe (Ukraine, Moldavia, Albania)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Loans
•	 Subsidies	in	money
•	 Subsidies	in	staff	time	(research/	information	dissemination,	

policy advice/ development/ lobby, networking/ (donor) 
coordination)
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Areas of intervention •	 Macro level: Prudential regulation, interest rates and rate 
cap, client protection, supporting networks and association, 
strengthening national/regional microfinance support sector, 
capacity building, SPM lobby.

•	 Intermediate level: Community-based finance solutions, 
rural finance, business development services, social impact/ 
performance, urban finance, gender, HIV/ AIDS.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, ratings and external audits, 
MFI operations, graduation of MFIs, management information 
systems.

•	 Other themes: Sector mapping, evaluation.

Main competencies -

contact inFormation

Contact person Molijn, Bruno

Address P.O. Box 30919, 2500 GX, The Hague, The Netherlands

Phone +31 703421869

Fax +31 703614461

Email bruno.molijn@oxfamnovib.nl

Website www.oxfamnovib.nl
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OXUS
Organisation name OXUS Group

Founding year 2005

Country of incorporation France

Type of organisation For profit

Organisation type specified Consultants and support service / holding, greenfield MFIs

Size of organisation (nr. of employees) 460

organiSation Summary

Mission The OXUS Group’s mission is to fight poverty through the 
provision of microfinance services to the working poor. The OXUS 
Group plans to expand its network in order to be present in 15 
countries by 2015.

Human resources dedicated to MF activities Percentage of activities (100%), staff (460)

Countries of intervention •	 Asia (Kyrgyzstan, Tajikistan, Afghanistan)

Type of intervention •	 Equity
•	 Loans
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations)

Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Rural finance, microfinance investment 
vehicles, post-conflict/ disaster microfinance, business 
development services, urban finance.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, MFI operations, 
marketing, graduation of MFIs, management information 
systems.

•	 Other themes: Academic research, sector mapping, 
evaluation.

Main competencies Microfinance in post conflict countries, feasibility studies, MIS 
for microfinance, network development, advocacy/research, non-
financial services.

contact inFormation

Contact person Tamacoldi, Giulio

Address 33, rue Godot de Mauroy, 75009, Paris, France

Phone +33 142653413

Fax +33 142653346

Email paris@oxusnetwork.org

Website http://www.oxusnetwork.org
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PAMIGA
Organisation name Participatory Microfinance Group for Africa

Founding year 2006

Country of incorporation France

Type of organisation Non-profit

Organisation type specified Consultants and support service / network

Size of organisation (nr. of employees) 4

organiSation Summary

Mission PAMIGA, Participatory Microfinance Group for Africa, was 
created by CIDR and leading actors and institutions in African 
microfinance. Its mission is to enhance access to sustainable 
financial services for the rural poor in Africa. To achieve this goal, 
PAMIGA helps partner microfinance institutions (MFIs) deepen 
their outreach and improve their impact in rural areas and urban 
outskirts in Africa. To support these MFIs in their development, 
PAMIGA proposes advisory services (PAMIGA Advisory Services), 
financial services (PAMIGA Investment) and an exchange forum 
on microfinance best practices with other institutions and 
recognised microfinance actors (PAMIGA Network).

Human resources dedicated to MF activities Percentage of activities (100%), staff (4)

Countries of intervention •	 Africa (Benin, Burkina Faso, Cameroon, Ethiopia, Kenya, Mali, 
Senegal, Tanzania, Madagascar)

•	 Asia (India)

Type of intervention •	 Equity
•	 Loans
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)

Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, social impact/ 
performance.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, strategic 
planning, marketing, risk management, management 
information systems.

•	 Other themes: Impact and performance studies, evaluation.

Main competencies -
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contact inFormation

Contact person Chao Beroff, Renée

Address 7 rue Taylor – 75010 Paris, France

Phone +33 142019138

Fax +33 142019139

Email contact@pamiga.org

Website www.pamiga.org



p | 213

PHB DEVELOPMENT
Organisation name PhB Development

Founding year 2006

Country of incorporation Belgium

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 10

organiSation Summary

Mission Product, Human & Business Development to expand and 
improve financial services and banking to the poor with a focus 
on innovative service delivery channels (branchless, agents / 
correspondent, mobile, cards, ATMs, POS devices, BIOMETRY), 
payment systems/ products and remittances.

Human resources dedicated to MF activities Percentage of activities (100%), staff (10)

Countries of intervention •	 Africa (Algeria, Angola, Benin, Burkina Faso, Burundi, Came-
roon, Chad, Comoro Islands, Congo (Brazzaville), Ivory Coast, 
Congo (DRC), Egypt, Equatorial Guinea, Ethiopia, Gabon, 
Ghana, Jordan, Kenya, Madagascar, Malawi, Mali, Mauritius, 
Morocco, Mozambique, Niger)

•	 Latin America (Argentina, Brazil, Chile, Colombia, Cuba, 
Dominican Republic, French Antilles, Guatemala, Guyana, 
Jamaica, Mexico, Nicaragua, Paraguay, Peru)

•	 Asia (Afghanistan, Bangladesh, Hong Kong, Indonesia, Ja-
pan, Malaysia, Singapore, South Korea, Thailand, Turkey)

•	 Europe (Kosovo, Poland, Romania)

Type of intervention -

Areas of intervention •	 Macro level: Prudential regulation, client protection, 
supporting networks and association, strengthening national/
regional microfinance support sector, capacity building.

•	 Intermediate level: Rural finance, value chain development, 
business development services, urban finance.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, strategic 
planning, marketing, risk management, management 
information systems.

•	 Other themes: Sector mapping.

Main competencies -
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contact inFormation

Contact person Breul, Philippe 

Address Avenue Montgolfier, 80, B-1150 Brussels, Belgium

Phone +32 27728265

Fax -

Email pbreul@phbdevelopment.com

Website www.phbdevelopment.com
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PLANET FINANCE
Organisation name PlaNet Finance, NGO

Founding year 1998

Country of incorporation France

Type of organisation Non-profit

Organisation type specified NGO / consultants and support service

Size of organisation (nr. of employees) 168

organiSation Summary

Mission PlaNet Finance mission aims to alleviate poverty by contributing 
to the development of the microfinance sector. PF also works 
with the private sector (banks and financial institutions), 
international agencies and governments to facilitate the 
development of an efficient and mainstream microfinance sector.
PlaNet Finance is dedicated to technical assistance and advisory 
services in microfinance. The cornerstone of our strategy is to 
work through local offices, based in countries where microfinance 
takes place, and act as a supporter, consultant, advisor and 
financier for local microfinance institutions and other relevant 
stakeholders.

Human resources dedicated to MF activities Percentage of activities (70%-100%),

Countries of intervention •	 Africa (Senegal, Benin, Ivory Coast, Niger, Burkina Faso, 
South Africa, Gabon, Madagascar, Morocco, Egypt, Djibouti, 
Congo (Brazzaville), Comoros)

•	 Latin America (Mexico, Argentina, Uruguay, Brazil, Paraguay, 
Peru, Colombia, Caribbean Islands)

•	 Asia (Philippines, Cambodia, Vietnam, Japan, China, Pakis-
tan, India, Nepal)

•	 Europe (Germany, Italy, France, UK, Belgium)
•	 Programmes	open	to	all	regions

Type of intervention •	 Loans
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination)
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Areas of intervention •	 Macro level: Prudential regulation, non-prudential 
regulation, client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, business development services, social 
impact/ performance, urban finance, gender, youth, health, 
HIV/ AIDS.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, ratings and external 
audits, MFI operations, strategic planning, marketing, risk 
management.

•	 Other themes: Academic research, impact and performance 
studies, sector mapping, evaluation.

Main competencies Microfinance product for energy access, micro leasing, greenfield, 
mobile banking and branchless banking, gender banking, 
guarantee funds for HIV/AIDS affected people’s economic 
integration, HR management in microfinance, economic models 
for energy access, supply chain finance, downscaling, SPM 
Methodology, impact study, credit risk agency.

contact inFormation

Contact person Durollet, François

Address 13 rue Dieumegard, 93 400, Saint Ouen, France

Phone +33 1 49 21 26 26

Fax +33 1 49 21 26 27

Email contact@planetfinance.org

Website http://www.planetfinance.org
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PLANET RATING
Organisation name Planet Rating

Founding year 1999

Country of incorporation France

Type of organisation For profit

Organisation type specified Consultants and support service (rating)

Size of organisation (nr. of employees) 20

organiSation Summary

Mission Planet rating strives to support the development of the 
microfinance sector by the creation of a greater transparency 
on the financial and social performance of the microfinance 
institutions; through the provision of objective and precise 
ratings, Planet rating seeks to help investors find microfinance 
institutions that meet their investment criteria and help 
microfinance institutions have a good identification of their 
strengths and weaknesses.

Human resources dedicated to MF activities Percentage of activities (100%), staff (20)

Countries of intervention •	 Africa (Burundi, Comoros, Ethiopia, Kenya, Madagascar, 
Malawi, Mozambique, Rwanda, South Africa, Sudan, Tanza-
nia, Uganda, Zambia, Benin, Burkina Faso, Cameroon, Ivory 
Coast, Gambia, Ghana, Guinea, Mali, Niger, Nigeria, Senegal, 
Sierra Leone, Chad, Togo, Egypt, Morocco, Tunisia)

•	 Latin America (Bolivia, Brazil, Chile, Colombia, Costa Rica, 
Ecuador, Guatemala, Mexico, Nicaragua, Paraguay, Peru, Do-
minican Republic, El Salvador)

•	 Asia (Afghanistan, Azerbaijan, Cambodia, China, Indonesia, 
Jordan, Lebanon, Mongolia, Palestine, Philippines, Vietnam, 
Kyrgyzstan, Armenia, Tajikistan, Georgia, Russia, Yemen)

•	 Europe (Bosnia, Bulgaria, Kosovo, Moldavia, Montenegro, 
France, Hungary, Spain, Serbia, Ukraine, United Kingdom)

•	 Programmes	open	to	all	regions	

Type of intervention •	 Rating	services

Areas of intervention •	 Macro level: Prudential regulation, non-prudential 
regulation, supervision, interest rates and rate cap, client 
protection, capacity building, rating.

•	 Intermediate level: Microfinance investment vehicles, 
business development services, social impact/ performance.

•	 Micro level: Performance, ratings and external audits, 
MFI operations, strategic planning, risk management, 
management information systems.

•	 Other themes: Evaluation.
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Main competencies Planet Rating has developed a strong rating methodology and 
related tools to evaluate the financial and social performance 
of MFIs; our analysts, based in our local offices and at our 
headquarters, have developed a deep expertise in assessing 
MFI’s risk profiles in most regions of the world.

contact inFormation

Contact person Javoy, Emmanuelle

Address 13 rue Dieumegard, 93400, Saint-Ouen, France

Phone +33 149212631

Fax +33 149212627

Email rating@planetrating.com

Website http://www.planetrating.com
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RAFAD
Organisation name Recherches et Applications de Financements Alternatifs au 

Développement

Founding year 1985

Country of incorporation Switzerland

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust) / consultants and support services

Size of organisation (nr. of employees) 10

organiSation Summary

Mission The RAFAD Foundation pursues goals of sustainable development 
via the following activities: 
•	 Promoting	 all	 forms	 of	 alternative	 financing	 in	 favour	 of	

groups and individuals in developing countries who have 
taken initiatives to develop economic and social activities. 

•	 Strengthening	the	competence	and	efficiency	of	these	groups	
and networks, as well as their activities, by providing all 
necessary training and support.

•	 Using	 our	 own	 and	 other	 related	 experiences,	 to	 encourage	
studies and research favouring alternative systems of 
development financing and then disseminating the results 
among regional and international cooperation agencies.

Human resources dedicated to MF activities Percentage of activities (100%), staff (4)

Countries of intervention •	 Africa (Benin, Burkina Faso, Senegal, Togo, Kenya)
•	 Latin America (Ecuador, El Salvador, Peru, Chile, Nicaragua, 

Guatemala)

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	
building/ evaluations) 

Areas of intervention •	 Macro level: Capacity building.
•	 Intermediate level: Rural finance, microfinance investment 

vehicles, social impact/ performance, urban finance.
•	 Micro level: financial product development and innovation, 

mfi operations, strategic planning, risk management, 
management information systems.

•	 Other themes: Impact and performance studies.

Main competencies Capacity building and formation for MFIs (risk management, 
governance, linking MFIs with local banks, MIS). Expertise on 
guarantee fund (evaluation, creation, and management of 
guarantee funds).
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contact inFormation

Contact person Vergeylen, Alain

Address Rue de Varembé 1, CP 117, 1211 Geneva 20, Switzerland

Phone +41 227335073

Fax +41 227347083

Email info@rafad.org

Website http://www.rafad.org
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RAFODE
Organisation name Rural Agency For Development

Founding year 2005

Country of incorporation Kenya

Type of organisation Non-profit

Organisation type specified NGO

Size of organisation (nr. of employees) 10

organiSation Summary

Mission Rafode’s Mission is 1) To provide financial products and services 
that meet the needs of the rural poor, 2) To empower clients to 
escape poverty, realise dreams, and transform lives, and 3) To 
be a sustainable financial institution governed by a spirit of 
integrity and service.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (16)

Countries of intervention •	 Africa (Kenya)

Type of intervention •	 Loans
•	 Savings
•	 Subsidies	in	staff	time	(capacity	building	of	clients	through	

training)

Areas of intervention •	 Intermediate	level	(business	expansion	and	urban	areas	and	
start up business in rural and urban areas through loans, 
savings, emergency, agriculture, water)

Main competencies -

contact inFormation

Contact person Mayodi, Antony

Address P-O. Box 28, 40123, Kisumu, Kenya

Phone +254 202048092/+254 721306490

Fax -

Email antony@rafode.org

Website http://www.rafode.org
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RBE
Organisation name Réseau des Bretons de l’Etranger (Breton Worldwide Network)

Founding year 2002

Country of incorporation Tunisia

Type of organisation For profit

Organisation type specified Consultants and support service / financial institution (fund 
management company)

Size of organisation (nr. of employees) 1

organiSation Summary

Mission Expertise is summarised as follows; 
•	 Management	and	development	of	projects,	
•	 Private	 sector,	 SMEs	 development,	 rural	 finance	 and	

microfinance, 
•	 Financial	 advisory	 services,	 funds	 management,	 private	

investments, insurance schemes for microfinance 
institutions, banks, financial institutions, savings and credit 
mutual banks.

Human resources dedicated to MF activities Percentage of activities (50%-70%), staff (1)

Countries of intervention •	 Africa (Ivory Coast, Zimbabwe, Togo, Rwanda, Burundi, Bur-
kina Faso, Mali, Central African Republic, Comoros, Ethiopia, 
Benin, Uganda, Malawi, Mozambique, Ghana, Kenya, Egypt, 
Algeria, Morocco, Tunisia)

•	 Asia (Turkmenistan, Philippines, Vietnam, Laos, Cambodia, 
Thailand, India, Oman, United Arab Emirates, Saudi Arabia, 
Jordan, Yemen, Iraq)

•	 Europe (Lithuania, Romania, Ukraine, Moldova, France, Bel-
gium)

•	 Programmes	open	to	all	regions	

Type of intervention •	 Microfinance	 expertise,	 value	 chain	 finance	 expertise,	 rural	
finance expertise, funds management.

Areas of intervention •	 Macro level: Supervision, capacity building, fund 
management.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, business development services.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
ratings and external audits.

Main competencies Best practices and lessons learned in agricultural finance and 
microfinance. Recommendation of specific interventions for 
policy makers and development agencies. Optimisation of MFI 
funds management.
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contact inFormation

Contact person Guillemain, Claude

Address Centre Phénicia – Avenue Habib Bourguiba- 2070 La Marsa, 
Tunisia

Phone +216 21835359

Fax -

Email rbe.international@gmail.com

Website http://rbe-suarl.com/
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RESPONSABILITY
Organisation name responsAbility Social Investments AG

Founding year 2003

Country of incorporation Switzerland

Type of organisation For profit

Organisation type specified Financial institution (fund management company)

Size of organisation (nr. of employees) 29

organiSation Summary

Mission Our aim is to use investments to empower people at the base of 
the global income pyramid. We help them realise their economic 
potential by giving them access to markets, information and 
other services important for their development from which they 
were previously excluded.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (45)

Countries of intervention •	 Africa (Congo (DRC), Ghana, Kenya, Mozambique, Nigeria, 
Senegal, Sierra Leone, Tanzania, Uganda)

•	 Latin America (Argentina, Bolivia, Brazil, Chile, Colombia, 
Ecuador, Paraguay, Peru, Dominican Republic, El Salvador, 
Guatemala, Honduras, Mexico, Nicaragua)

•	 Asia (Afghanistan, Armenia, Azerbaijan, Georgia, Kazakhstan, 
Kyrgyzstan, Russia, Tajikistan, Jordan, Lebanon, Cambodia, 
India, Indonesia, Mongolia, Pakistan, Philippines, Sri Lanka)

•	 Europe (Albania, Belarus, Bosnia Herzegovina, Bulgaria, 
Croatia, Kosovo, Macedonia, Moldova, Montenegro, Romania, 
Ukraine)

•	 Programmes	open	to	all	regions	

Type of intervention •	 Equity
•	 Loans

Areas of intervention •	 Macro level: Prudential regulation, non-prudential regulation, 
supervision, client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Rural finance, value chain development, 
microfinance investment vehicles, business development 
services, social impact/ performance, urban finance.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, mfi operations, 
strategic planning, graduation of MFIs, risk management.

•	 Other themes: Impact and performance studies, sector 
mapping, evaluation.
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Main competencies responsAbility is one of the world’s leading providers of 
professionally managed social investments that give investors 
a means of enabling positive social developments while earning 
a reasonable financial return.

contact inFormation

Contact person Etzensperger, Christian

Address Josefstrasse 59, 8005, Zurich, Switzerland

Phone +41 442509930

Fax +41 442509931

Email info@responsAbility.com

Website http://www.responsability.com
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RF
Organisation name Rabobank Foundation

Founding year 1973

Country of incorporation The Netherlands

Type of organisation Non-profit

Organisation type specified Financial institution, NGO (foundation/trust)

Size of organisation (nr. of employees) 12

organiSation Summary

Mission The Rabobank Foundation is committed to improving the lives 
of underprivileged and disadvantaged groups of people in 
society by providing them with the opportunity to live full and 
independent lives. This commitment to making a difference 
applies in equal measure to the activities that the Rabobank 
Foundation undertakes in The Netherlands and in developing 
countries.

Human resources dedicated to MF activities Percentage of activities (50%-70%), staff (7)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Programmes	open	to	all	regions	

Type of intervention •	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, policy advice/ development/ lobby, 
networking/ (donor) coordination)

•	 	Fund	Management

Areas of intervention •	 Macro level: Supervision, interest rates and rate cap, client 
protection, capacity building, microinsurance.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, business 
development services, ultra poor programmes.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
ratings and external audits, MFI operations, strategic 
planning, graduation of MFIs, risk management, management 
information systems,

•	 Other themes: Evaluation.

Main competencies Rural and agri finance, value chain finance.
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contact inFormation

Contact person van Hedel, Pierre

Address P.O.Box 17100, 3500 HG, Utrecht, The Netherlands

Phone +31 302163346

Fax +31 302161937

Email rabobankfoundation@rn.rabobank.nl

Website http://www.rabobankfoundation.com
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SBFIC
Organisation name Sparkassenstiftung fuer internationale Kooperation

Founding year 1992

Country of incorporation Germany

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 120 (20 in headquarters, 100 abroad) 

organiSation Summary

Mission Over the last 200 years, German Sparkassen have developed 
into one of the largest financial groups worldwide, successfully 
combining a high degree of professionalism with a strong 
social mandate. The mission of the Sparkassenstiftung für 
internationale Kooperation (Savings Banks Foundation for 
International Cooperation – SBFIC) is to make the German 
Sparkassen experience accessible to similar financial 
institutions in other developing and transition countries. To this 
end, the Sparkassenstiftung provides state-of-the-art training 
and services to its partner institutions around the globe.

Human resources dedicated to MF activities Percentage of activities (50%-70%), Staff (90)

Countries of intervention •	 Africa (Rwanda, Madagascar, Ghana)
•	 Latin America (Peru, Mexico, El Salvador, Columbia)
•	 Asia (Philippines, Vietnam, Indonesia, China, Laos, Cambo-

dia, Yemen, Uzbekistan, Tajikistan)
•	 Europe (Central and Eastern Europe, Russia)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	
building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)

Areas of intervention •	 Macro level: Supervision, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, microfinance investment vehicles, post-conflict/ 
disaster microfinance, business development services, urban 
finance, gender, upgrading NGOs to licensed banks.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, ratings and external audits, 
MFI operations, strategic planning, marketing, graduation of 
MFIs, risk management, management information systems.

•	 Other themes: Academic research.
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Main competencies •	 Logistic	development	of	institutions.	Combining	needs	based	
products and distribution with commercial sustainability. 

•	 Training	and	capacity	building:	associations/academies	etc.

contact inFormation

Contact person Bergmann, Niclaus 

Address Simrockstr. 4, 53113 Bonn, Germany

Phone +49 2289703- 0

Fax +49 2289703- 630

Email office@sparkassenstiftung.de

Website www.sparkassenstiftung.de/www.sbfic.de
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SC GERMANY
Organisation name Swisscontact Germany GmbH

Founding year 2005

Country of incorporation Germany

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 40

organiSation Summary

Mission Swisscontact is the organisation of the Swiss private sector for 
development cooperation. Its aim is to promote private economic 
and social development in selected countries in the South 
and East through advisory services, training and continuing 
education. By applying the principle of helping others to help 
themselves, Swisscontact and its local partners are fighting 
poverty effectively.

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (20)

Countries of intervention •	 Africa (Niger, Benin, Burkina Faso, Mali, Uganda, Tanzania, 
Kenya, South Africa)

•	 Latin America (Costa Rica, El Salvador, Nicaragua, Hondu-
ras, Guatemala, Bolivia, Peru, Ecuador, Colombia)

•	 Asia (Indonesia, Vietnam, Laos, Bangladesh, Sri Lanka, Ne-
pal)

•	 Europe (Kosovo, Albania, Ukraine)

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	
building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)

Areas of intervention •	 Macro level: Prudential regulation, supervision, client 
protection, supporting networks and association, 
strengthening national/regional microfinance support sector, 
capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, business development services, social 
impact/ performance, urban finance, gender, youth, graduate 
programmes in microfinance.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, ratings and external audits, 
MFI operations, strategic planning, marketing, graduation of 
MFIs, risk management, management information systems.

•	 Other themes: Impact and performance studies, sector 
mapping, evaluation.
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Main competencies •	 Innovative	 product	 development	 such	 as	 microleasing	 and	
microinsurance.

•	 Linking	different	tiers	of	the	financial	system,	from	informal	
to formal financial institutions.

•	 Microfinance	graduate	courses	for	capacity	building	of	sector.

contact inFormation

Contact person Schwegler, Johannes

Address Senefelderstraße 26, 70176, Stuttgart, Germany

Phone +49 71122046801

Fax +49 71122046810

Email germany@swisscontact.net

Website http://www.swisscontact.net
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SEDPI
Organisation name Social Enterprise Development Partnerships, Inc.

Founding year 2004

Country of incorporation Philippines

Type of organisation For profit

Organisation type specified Consultants and support service / research institute

Size of organisation (nr. of employees) 18

organiSation Summary

Mission •	 Vision: Sustainable social enterprise for the economic 
empowerment of the poor. 

•	 Mission: To be the leading capacity-building institution 
in providing innovative and excellence-driven services for 
microfinance and microenterprise stakeholders.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (18)

Countries of intervention •	 Africa (Nigeria)
•	 Asia (Philippines and Indonesia)
•	 Europe (The Netherlands and Italy)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Loans

Areas of intervention •	 Macro level: Client protection, capacity building
•	 Intermediate level: Community-based finance solutions, 

rural finance, social impact/ performance, health.
•	 Micro level: Financial product development and innovation, 

delivery models, performance, MFI operations, strategic 
planning, marketing, risk management, management 
information systems.

•	 Other themes: Academic research, impact and performance 
studies, evaluation.
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Main competencies Provide technical assistance, training and research in 
the following areas: fundamentals and methodologies of 
microfinance, market-based financial product design and 
development, delinquency management, financial analysis, 
strategic planning for MFIs, managing human resource for 
microfinance institutions, information system for microfinance, 
colour-coded bookkeeping system, business planning for 
microenterprises, financial mainstreaming of microinsurance 
and savings, social entrepreneurship, making markets work for 
the poor, risk management, internal control and audit, governance 
and managing MFI growth, character and capacity-based 
lending, marketing for microfinance, financial planning for small 
and medium enterprises, financial literacy for microenterprises, 
financial literacy for remittance receivers, financial literacy for 
remittance senders, customer care for microfinance, financial 
management for microfinance institutions, microinsurance 
training for microfinance clients, delinquency management for 
wholesalers, financial literacy, entrepreneurship and investment, 
branch operations for microfinance institutions, remittance 
operation for microfinance institutions.

contact inFormation

Contact person Rapisura, Mariel Vincent

Address Unit 303 Loyola Heights Condominium, 23 Dela Rosa Street. 
Loyola Heights, Quezon City 1108 Philippines

Phone +632 4338795

Fax +632 4266001

Email info@sedpi.com

Website http://www.sedpi.com
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SIDI
Organisation name Solidarité Internationale pour le Développement et 

l’Investissement

Founding year 1983

Country of incorporation France

Type of organisation Non-profit

Organisation type specified Financial institution (investment fund)

Size of organisation (nr. of employees) 20

organiSation Summary

Mission SIDI, as a social investor, contributes, with other committed 
players, to the reinforcement of human dignity in Eastern and 
Southern countries through the global promotion of solidarity 
economy by the consolidation of local economic activities, 
taking into account and respecting local specific contexts. SIDI’s 
activity consists of financial and technical support to local 
financial institutions, which provide financial services tailored 
to groups excluded from traditional banking circuits. The goal 
is to promote the consolidation of these structures so that they 
can offer sustainable services such as savings, loans, training, 
market access and risk-pooling.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (15)

Countries of intervention •	 Africa (Burundi, Burkina Faso, Guinea, Madagascar, Mali, 
Mozambique, Niger, Uganda, Congo (DRC), Rwanda, Senegal, 
Tanzania, Togo, Algeria, Egypt, Lebanon, Morocco, Palestine)

•	 Latin America (Bolivia, Chile, Colombia, Ecuador, Guatemala, 
Nicaragua, Peru, Uruguay, Haiti)

•	 Asia (Cambodia, Laos, Vietnam)
•	 Europe (Kosovo, Moldavia)

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	in	money

Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, post-conflict/ disaster microfinance, 
social impact/ performance.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, delivery models, performance, 
MFI operations, strategic planning, risk management, 
management information systems.
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Main competencies Rural Finance, value chain finance, post conflict/disaster 
finance, governance, social performance, renewable energy, 
solidarity credit unions (MUSO).

contact inFormation

Contact person Schmitz, Christian 

Address 12 rue Guy de la Brosse, 75005 Paris, France

Phone +33 140467000

Fax +33 146348118

Email info@sidi.fr

Website www.sidi.fr
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SMF
Organisation name Social Microfinance Foundation

Founding year 2010

Country of incorporation The Netherlands

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform, trust/foundation)

Size of organisation (nr. of employees) 2

organiSation Summary

Mission Social Microfinance Foundation aspires to improve financial 
intermediation capabilities of banks, savings and credit 
institutions and microfinance institutions. We dream of an 
improved global financial system, continuously seeking to 
provide the poorest households with access to savings, credit 
and insurance.

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (1.6)

Countries of intervention •	 Africa (Uganda, Ghana, Zambia, Malawi, Kenya, Ethiopia, 
Congo (DRC), Sierra Leone)

•	 Asia (Vietnam, Indonesia, Philippines, India, Cambodia)
•	 Programmes	open	to	all	regions	

Type of intervention •	 Subsidies	in	money	(facilitate	delivery	of	technical	assistance	
(TA) to MFIs by co-sharing the costs of TA delivery up to 75%).

Areas of intervention •	 Macro level: Client protection, capacity building, improving 
TA supply capacity.

•	 Intermediate level: community-based finance solutions, rural 
finance, social impact/ performance, ultra poor programmes.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, strategic 
planning, marketing, management information systems.

•	 Other themes: Impact and performance studies, sector 
mapping.

Main competencies Main expertise is in facilitating between supply and demand of 
technical assistance with a hand-holding approach, in the field 
of socially oriented microfinance.

contact inFormation

Contact person Van der Sterren, Jos

Address Reduitlaan 33 unit 2.08, The Netherlands

Phone +31 768883019

Fax -

Email jvandersterren@socialmicrofinance.org

Website www.socialmicrofinance.org
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SMF AS
Organisation name Stromme Micro Finance AS and subsidiaries

Founding year 1996

Country of incorporation Norway

Type of organisation Non-profit

Organisation type specified NGO

Size of organisation (nr. of employees) 17

organiSation Summary

Mission Eradicating poverty

Human resources dedicated to MF activities Percentage of activities (100%), staff (17)

Countries of intervention •	 Africa (Uganda, Tanzania, Kenya, Sudan, Mali, Burkina Faso)
•	 Latin America (Peru)
•	 Asia (Bangladesh, Sri Lanka, Burma)

Type of intervention •	 Equity
•	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination.

Areas of intervention •	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, post-conflict/ disaster microfinance, 
business development services, social impact/ performance, 
urban finance, gender, youth, ultra poor programmes.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, ratings and external audits, 
MFI operations, strategic planning, graduation of MFIs, risk 
management, management information systems.

•	 Other themes: Academic research, impact and performance 
studies, evaluation.

Main competencies -

contact inFormation

Contact person Harv, Lars Erik

Address Skippergt 5, P.O. Box 414, 4664, Kristiansand, Norway

Phone +47 38127511

Fax +47 38025710

Email LarsErik.harv@stromme.org

Website http://www.stromme.org
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SOS FAIM - BELGIUM
Organisation name SOS Faim – Action pour le Développement - Belgium

Founding year 1964

Country of incorporation Belgium

Type of organisation Non-profit

Organisation type specified NGO (association)

Size of organisation (nr. of employees) 24

organiSation Summary

Mission Development of rural poor people in the South through three 
specific objectives: 
•	 favourable	 political	 and	 institutional	 environment	 for	 the	

rural actors and their organisations, 
•	 access	to	adapted	financial	services	for	the	rural	people,	
•	 better	performance	regarding	production,	transformation	and	

commercialization by the rural actors.

Human resources dedicated to MF activities Percentage of activities (50%-70%), staff (5)

Countries of intervention •	 Africa (Benin, Burkina, Mali, Niger, Senegal, Ethiopia, Eritrea, 
Congo (DRC), Cameroon)

•	 Latin America (Bolivia, Ecuador, Peru)

Type of intervention •	 Guarantees
•	 Subsidies	in	money

Areas of intervention •	 Intermediate level (Community-based finance solutions, 
Rural finance, Value chain development, Post-conflict/ 
disaster microfinance, Social impact/ performance, Gender)

•	 Micro level (Capital/ equity investments, Financial product 
development and innovation, MFI operations, Strategic 
planning)

Main competencies Rural microfinance, Support to cooperative networks

contact inFormation

Contact person Mees, Marc

Address 4 rue aux Laines, 1000, Brussels, Belgium

Phone +32 25480670

Fax +32 2 5144777

Email mme@sosfaim.org

Website http://www.sosfaim.be
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SOS FAIM - LUXEMBOURG
Organisation name SOS Faim - Action pour le Développement - Luxembourg

Founding year 1993

Country of incorporation Luxembourg

Type of organisation Non-profit

Organisation type specified Development NGO

Size of organisation (nr. of employees) 8

organiSation Summary

Mission Development of rural poor people in the South through three 
specific objectives: 
•	 Favourable	 political	 and	 institutional	 environment	 for	 the	

rural actors and their organisations, 
•	 Access	to	adapted	financial	services	for	the	rural	people,	
•	 Better	performance	regarding	production,	transformation	and	

commercialisation by the rural actors.

Human resources dedicated to MF activities Percentage of activities (50%-70%), staff (3)

Countries of intervention •	 Africa (Burkina Faso, Benin, Cameroon, Congo (DRC), Ethio-
pia, Mali, Niger, Senegal)

Type of intervention •	 Loans
•	 Subsidies	in	money

Areas of intervention •	 Macro level: (Strengthening national/regional microfinance 
support sector).

•	 Intermediate level: community-based finance solutions, 
rural finance, value chain development, post-conflict/ 
disaster microfinance, social impact/ performance, gender, 
ultra poor programmes.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, performance, ratings and 
external audits, MFI operations, strategic planning, 
marketing, risk management, management information 
systems.

•	 Other themes: Evaluation.

Main competencies Rural finance is our “core business”. More emphasis on 
actors than “products”. For example, alliances between MFIs 
and peasants’ organisations is important in our support (as 
“moderator”).
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contact inFormation

Contact person Defense, Thierry

Address Avenue Victor Hugo, 88, L-4141, Esch-sur-Alzette, Luxembourg

Phone +352 490996

Fax +352 49099628

Email info-luxembourg@sosfaim.org

Website http://www.sosfaim.org
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SYMBIOTICS
Organisation name Symbiotics SA Information, Consulting & Services

Founding year 2004

Country of incorporation Switzerland

Type of organisation For profit

Organisation type specified Consultants and support service 
Financial institution (fund management company)

Size of organisation (nr. of employees) 40

organiSation Summary

Mission Vision and Corporate Identity
Science refers to "symbiotics" as the study of different species 
of organisms that are interdependent, gaining benefits from 
their mutual relationships; life sciences refers to "symbiotics" 
as the study of human evolution based on social networking and 
bonding rather than natural selection; social sciences refers 
to "symbiotics" as the art of associating human beings for the 
purpose of establishing, cultivating, and conserving social life 
among them. Symbiotics believes in value creation through 
mutually beneficial and reinforcing human relationships. Our 
vision is to contribute to positive human development that 
grows out of social and economic connections and synergies, in 
particular from grassroots entrepreneurial activities. 

Strategy and Target Market
The vast majority of the world population, in particular at the 
bottom of the pyramid, lacks the access to capital which would 
sustain their common association in mutually beneficial and 
value generating relationships. We wish to associate ourselves 
to initiatives that contribute to the democratisation of access to 
capital in order to bridge this gap. Ultimately, we aim to foster 
free and equal value creation opportunities and, incidentally, 
contribute globally to an economic development which is more 
inclusive, socially responsible and sustainable. To further this 
goal, we link socially responsible investors with low income but 
economically active population by working on the investment 
know-how and infrastructure which can bridge those two 
audiences. In particular, we aim at being the leading investment 
platform between investment funds and micro, small and 
medium enterprises and institutions (MSMEs). 

Corporate Values 
Our corporate values are focused on the principles of 
independence, integrity and innovation; independence towards 
our clients and partners, integrity of our staff and work, 
innovation of our products and services.
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Human resources dedicated to MF activities Percentage of activities (100%), staff (39)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention •	 Loans,	All	types	of	debt	products
•	 Sale	of	information	products	and	research	reports

Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector.

•	 Intermediate level: Microfinance investment vehicles, 
business development services, social impact/ performance.

•	 Micro level: Capital/ equity investments, financial product 
development and innovation, ratings and external audits, 
graduation of MFIs, management information systems.

•	 Other themes: Academic research, sector mapping.

Main competencies Symbiotics has developed three complementary and independent 
value propositions, covering the full investment intermediation 
value chain. These suit the different needs of socially responsible 
investors wishing to reach out through investments to MSMEs 
and low income households at the bottom of the pyramid. All 
follow the same goal of reaching out through investments 
at the bottom of the pyramid. Our clients use different levels 
of intensity in our services, depending on their own strategy, 
organisation and processes. Symbiotics Business Units are: 
1) Symbiotics research and advisory, the unit offers a full set 

of market intelligence and investment analysis products to 
assist on decision making as well as a range of investment 
origination and servicing tools to assist on risk management 
and portfolio monitoring functions.

2) Symbiotics brokerage and structuring, the unit is specialised 
in customised brokerage and pipeline management services 
for institutional investors and financial planning services to 
structure debt issuances for MFIs. 

3) Symbiotics asset management, a dedicated independent 
expert team working for banks and fund promoters who wish 
to outsource the asset management of their microfinance 
niche products.

contact inFormation

Contact person Bozzola, Martina 

Address rue de Lyon 75, 1203, Geneva, Switzerland

Phone +41 0223391540

Fax +41 0223391541

Email info@symbioticsgroup.com

Website www.symbioticsgroup.com
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TAK INTERNATIONAL
Organisation name TÃK-International (International Enterprise for Development of 

Microfinance services)

Founding year Iran

Country of incorporation 2003

Type of organisation Non-profit

Organisation type specified NIG / consultant and support services

Size of organisation (nr. of employees) 25

organiSation Summary

Mission TÃK- International is a capacity building and policy advocacy 
organisation in the field of microfinance. Development of 
sustainable microfinance services with expanding outreach 
constitutes the corporate mission of the organisation and it is 
pursued through: (a) encouraging and helping “down scaling” of 
commercial banks, (b) promoting the establishment of “member 
based or community based MFIs”, and (c) fostering “financial and 
service linkage” between the two. It is through the above process 
that it expects to achieve its core objectives “improvement of 
livelihoods of the poor”. The process involves empowerment 
of the poor and facilitating their access to opportunities for 
employment (off-, and out-of-farm income generation activities 
and on-farm productivity increase practices). Moreover, it is 
recognised that in a world with increasing globalisation a 
sustainable poverty alleviation strategy should also nurture 
entrepreneurship potential of the poor and their propensity for 
innovation and adoption of improved technologies. 
TÃK, gives special attention to the conditions of youth, women 
and vulnerable groups. Concerning the poorest of the poor, TÃK 
recognises the importance of provisions of social protection and 
social safety nets (SSN) for poverty alleviation and food security. 
TÃK believes that there should be a vision for graduation of 
able-bodied benefactors of such provisions. Microfinance 
combined with appropriate capacity building efforts offers 
such an opportunity; the poorest of the poor and destitute can 
become normal clients of microfinance if a linkage is established 
between SSN and microfinance products. 
TÃK is fully aware of the impact of national policies and 
institutional orientation. Therefore, part of its endeavours 
are directed towards undertaking or encouraging policy and 
institutional analysis and entering into dialogue to influence 
the orientation of these factors in favour of TÃK’s target group. 
Within this context, TÃK welcomes the opportunities for capacity 
building within the public sector. 
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The long term strategy of TÃK is geared towards acquiring 
knowledge and capacity for investing in the creation of investor 
driven microfinance institutions and, as such, contributing to 
the emergence of a pluralistic microfinance industries in target 
areas.

Human resources dedicated to MF activities Percentage of activities (100%), staff (25)

Countries of intervention •	 Asia (Iran-Syria, future expansion to Tajikistan and 
Afghanistan)

Type of intervention •	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby)

Areas of intervention •	 Macro level: Interest rates and rate caps, supporting 
networks and associations, strengthening national/regional 
microfinance support sector, capacity building, linkage 
banking)\.       

•	 Intermediate level: Community-based finance solutions, 
rural finance, business development services, urban finance, 
gender, youth, ultra poor programmes)

•	 Micro level: Capital/equity investments, delivery models, 
ratings and external audits, MFI operations, management 
information systems, policy analysis and advocacy.

•	 Other themes: Academic research.

Main competencies Since its inception in 2003, the organisation’s efforts have been 
focused on development of community based MFIs and their 
linkage with capital markets through the banking system. This 
requires working in various arenas: public sector, commercial 
banks and at a grass root level. Under a heavily regulated 
banking system, with a cap on profit sharing (interest) rate, TÃK 
was successful in promoting the necessity of adopting rational 
rates that are the foundation for sustainability of community 
based MFIs. TÃK has developed a reliable expertise in capacity 
building for member or community based MFIs. The spectrum 
of required activities, ranging from policy dialogue (at a macro 
level), institution building (at a mezzo level), and financial 
literacy training and empowerment (at a micro level) indicates 
also to the specific area of know-how that TÃK has mastered. 
The linkage between microfinance and SSN and the alignment of 
policy instruments concerned, is a new frontier in microfinance 
industry into which TÃK has confidently stepped in to.
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contact inFormation

Contact person Bahman, Mansuri

Address Jamalzadeh Shomali Street- Sam Alley, No. 22, Unit 2- Tehran, 
Iran / Representation Office in Europe: Via Julio Galli No 40 – 
Rome Italy

Phone +39 06 303 67 733

Fax +98 21 88930159   

Email Info@tak-int.org

Website Under Revision, to be inaugurated by December 2010.
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TERRAFINA MICROFINANCE
Organisation name Terrafina Microfinance

Founding year 2005

Country of incorporation The Netherlands

Type of organisation Non-profit

Organisation type specified Consortium programme of three parties (ICCO, Oikocredit and 
Rabobank Foundation)

Size of organisation (nr. of employees) 12

organiSation Summary

Mission The Terrafina Microfinance Fund (TMF) aims to contribute to rural 
development and poverty alleviation through improved access 
to microfinance and the facilitation of expanded rural outreach 
by sustainable microfinance providers for rural producers and 
entrepreneurs in selected African countries. We do so in close 
collaboration with our consortium partners (ICCO, Oikocredit, 
Rabobank Foundation). Within the consortium, Terrafina 
Microfinance Fund will focus on capacity building of MFIs. The 
strength of the consortium lies in the ability of an effective 
graduation approach to MFI development (with social investment 
and commercial finance taking over from grant funding in the 
MFI life cycle), as well as a value chain approach to the markets 
in which micro entrepreneurs and primary producers (farmers) 
operate.

Human resources dedicated to MF activities Percentage of activities (100%), staff (5.6)

Countries of intervention •	 Africa (West Africa: Senegal, Mali, Burkina Faso, Horn & Great 
Lakes region: Ethiopia, Congo (DRC), Rwanda, Burundi)

Type of intervention •	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, networking/ (donor) coordination)

Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building, learning workshops/ 
conferences.

•	 Intermediate level: Rural finance, value chain development, 
social impact/ performance, gender, agricultural 
microinsurance.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, ratings and external audits, 
MFI operations, strategic planning, graduation of MFIs, 
management information.

•	 Other themes: Evaluation.
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Main competencies •	 Capacity	building	of	MFIs	and	rural	cooperative	MFIs.
•	 Rural	 finance	 (including	 products,	 delivery	 models,	 value-

chain finance).
•	 Agricultural	insurance	(pilot	stage).	
•	 Social	performance	management.
•	 Linking	value-chain	producers	to	specialised	MFIs.
•	 Linking	NGO	clients	to	specialised	MFIs.
•	 Financial	projections	(Microvision	model)

contact inFormation

Contact person Wattel, Cor 

Address Joseph Haydnlaan 2a, 3503 RD Utrecht, The Netherlands, 

Phone +31 308801896

Fax +31 306925614

Email Info@Terrafina.nl

Website www.terrafina.nl
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TRIAS
Organisation name Trias vzw

Founding year 2002

Country of incorporation Belgium

Type of organisation Non-profit

Organisation type specified NGO (foundation/trust)

Size of organisation (nr. of employees) 100

organiSation Summary

Mission Mission
Trias strives to give micro-entrepreneurs and smallholder 
farmers more solid means of support by increasing their 
socioeconomic security. Trias is active in twelve countries 
in three continents: Latin America, Africa and Asia. Trias has 
alliances with 80 organizations who offer services related to four 
core themes: movement building, microfinance, marketing and 
business development services.
In the North, Trias has a partnership with six movements of 
the social basis: Landelijke Gilden, KLJ, KVLV, markant, UNIZO 
and Neos. All together they are 344.000 members. Trias works 
towards a greater social awareness of the partner movements 
and a better understanding of inequality and different values 
between North and South.

Goals
Trias aims to have a sustainable, positive impact on the 
livelihood of micro-entrepreneurs and smallholder farmers in the 
project regions, and aims to increase their active participation in 
local economic development, in a sustainable way.
To reach this general goal, Trias has worked out five strategic 
objectives. The first three refer to operations in the South, the 
fourth to North-South operations, and the fifth to the operational 
quality of the organization itself.
1. The target group gains access to adequate, proper and 

high-quality services (microfinance, business development 
services and marketing).

2. The target group is better organised in democratic and 
independent organizations, thus enabling a more substantial 
role and influence in the social and economic reality 
(movement building).

3. The target group is better embedded in social and economic 
developments and can better influence these processes. The 
result is an enhanced institutional strength to defend its own 
strategic interests (local economic development).

4. Solidarity and mutual respect between movements in both the 
North and the South increases.
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5. Trias is result-oriented in working towards its mission and 
objectives.

Gender, sustainability and participation are the transversal 
themes Trias is giving special attention to.

Human resources dedicated to MF activities Percentage of activities (20%-50%), staff (15)

Countries of intervention •	 Africa (Ghana, Guinea, Uganda, Tanzania, Congo (DRC))
•	 Latin America (El Salvador, Honduras, Guatemala, Ecuador, 

Peru, Brazil)
•	 Asia (Philippines)

Type of intervention •	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/capacity	

building/ evaluations, research/ information dissemination, 
policy advice/ development/ lobby, networking/ (donor) 
coordination)

Areas of intervention •	 Macro level: Capacity building
•	 Intermediate level: Community-based finance solutions, 

rural finance, value chain development, business 
development services, social impact/ performance, gender, 
ultra poor programmes.

•	 Micro level: Financial product development and innovation, 
performance, MFI operations, strategic planning, marketing, 
risk management, management information systems.

•	 Other themes: Impact and performance studies, evaluation.

Main competencies -

contact inFormation

Contact person Bliek, John 

Address Wetstraat 89, 1000, Brussels, Belgium

Phone +32 25137534

Fax +32 25120502

Email trias@triasngo.be

Website http://www.triasngo.be



p | 250

TRIODOS
Organisation name Triodos Investment Management BV

Founding year 1980

Country of incorporation The Netherlands

Type of organisation For profit

Organisation type specified Financial institution (investment fund)

Size of organisation (nr. of employees) 80

organiSation Summary

Mission Triodos Investment Management BV is responsible for managing 
a number of international funds that invest in both developing 
countries and Europe. Triodos Investment Management is a 
100% subsidiary of Triodos Bank, a fully licensed independent 
bank with branch offices in The Netherlands, Belgium, the 
UK, Spain and Germany. Recognition was given to the bank's 
pioneering role in the world of sustainable and transparent 
banking when the Financial Times named Triodos Bank the 
world’s most sustainable bank of the year in 2009. 
The funds under management of Triodos Investment Management 
allow individuals and institutions to invest directly in sustainable 
sectors, including microfinance, sustainable trade, sustainable 
real estate, renewable energy, organic agriculture, conservation 
and cultural projects. Total assets under management amount to 
€ 1.7 billion as per September 2010. 
Triodos Bank started investing in developing countries in 1994 
because we recognised that sustainable development, and 
addressing poverty issues in particular, was a global issue. 
We have married our banking expertise to the microfinance 
movement to address these international challenges ever 
since. We believe that the key to sustainable development in 
developing countries is an all-inclusive financial sector, that 
provides access to financial services for the majority of people, 
is key to sustainable development in developing countries. 
And microfinance, ranging from credit facilities and savings 
accounts to payment services and microinsurance, is best 
suited as an integral part of the financial sector. Since 1994, 
we have built a portfolio of € 250 million in the microfinance 
sector, making us one of the leading investors in the industry. 
Investments are made through specialised microfinance funds 
managed by Triodos Investment Management. As an investor we 
want to contribute to the development of a sustainable financial 
sector in developing countries that is based on fair pricing, 
transparency, poverty alleviation and care for the earth.
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Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (22)

Countries of intervention •	 Programmes	open	 to	all	 regions,	 except	 for	Western	Europe	
and North America.

Type of intervention •	 Equity
•	 Loans

Areas of intervention •	 Macro level: Client protection, supporting networks and 
associations.

•	 Intermediate level: Social impact/ performance.
•	 Micro level: Capital/ equity investments, performance.
•	 Other themes: Impact and performance studies.

Main competencies -

contact inFormation

Contact person van Wijk, Gera 

Address Nieuweroordweg 1, 3704 EC, Zeist, The Netherlands

Phone +31 306936500

Fax +31 306936566

Email gera.vanwijk@triodos.nl

Website www.triodos.com / www.triodos.com/microfinance
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TRIODOS FACET
Organisation name Triodos Facet BV

Founding year 1990

Country of incorporation The Netherlands

Type of organisation For profit

Organisation type specified Consultants and support service

Size of organisation (nr. of employees) 30

organiSation Summary

Mission Triodos Facet is a consultancy company specialised in the 
promotion and development of sustainable micro, small and 
medium-sized enterprises (MSMEs), predominantly in developing 
countries. Sustainable business development is the basis for our 
work. We believe entrepreneurship not only stimulates economic 
growth but also has the potential to contribute to social 
development and environmental improvement. Triodos Facet 
operates in the following four areas of expertise: 
•	 Financial	 Services	 for	 MSMEs:	 Design	 and	 management	 of	

funds, design and implementation of value chain finance 
solutions, risk management advisory, transformation process 
facilitator. 

•	 Entrepreneurship	 Development	 Programmes:	
entrepreneurship education programmes, business 
creation programmes, financial education programmes, 
entrepreneurship programmes. 

•	 Business	 Development	 Services:	 Value	 chain	 analysis	 and	
sector specific business development, business support 
services for (micro) finance institution clients, pipeline 
development for MSME investment funds and financial 
institutions, capacity building for business support 
organisations and business membership organisations. 

•	 Sustainable	 Entrepreneurship:	 Social	 and	 environmental	
aspects in microfinance, sustainability performance 
monitoring, sustainability reporting.

In 2007, Triodos Facet (formerly FACET BV) became part of 
the Triodos Group. Triodos Bank (part of Triodos Group) is 
an innovator in sustainable banking, judged in 2009 by the 
Financial Times and IFC to be the world’s most sustainable bank.

Human resources dedicated to MF activities Percentage of activities (20%-50%), staff (15)

Countries of intervention •	 Programmes	open	to	all	regions	

Type of intervention -
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Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Community-based finance solutions, 
rural finance, value chain development, microfinance 
investment vehicles, post-conflict/ disaster microfinance, 
business development services, social impact/ performance, 
urban finance, gender, youth, ultra poor programmes.

•	 Micro level: Capital/equity investments, financial product 
development and innovation, delivery models, performance, 
MFI operations, strategic planning, marketing, risk 
management, management information systems.

•	 Other themes: Impact and performance studies, sector 
mapping, evaluation.

Main competencies Triodos Facet is a specialist in developing innovative and 
appropriate solutions for financing MSMEs. Our guiding 
principle is that financial services are not an end in themselves, 
but a means to realise entrepreneurial aspirations. Financial 
services provision should be responsible and sustainable for 
the entrepreneur and the provider alike. Our range of services 
includes: 1) Risk management advisory; enabling financial 
institutions to appreciate and respond to various risks, including 
reputational, social, and environmental risks. 2) Transformation 
process facilitator; assisting financial institutions to transform 
into another legal status to serve more entrepreneurs with 
a larger variety of services, including savings. 3) Design 
and management of funds; strengthening and facilitating 
relationships between financial institutions and MSMEs. 4) 
Design and implementation of value chain finance solutions; 
heightening the benefits for entrepreneurs and financial 
institutions alike through the use of existing relationships in 
value chains. 
Triodos Facet incorporates the principles of sustainability 
in all its projects; however, we have also developed specific 
“sustainability” products. We help our clients develop a 
sustainability focus in their activities and, in the case of 
financial institutions, to enhance social and environmental 
impact of their clients. Our range of services include: 1) 
Social and environmental aspects in microfinance; training 
and coaching for financial institutions. 2) Sustainability 
performance monitoring; design of monitoring programmes for 
financial institutions. 3) Sustainability reporting; development 
of sustainability reporting for financial institutions based on the 
Global Reporting Initiative (GRI) guidelines.
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contact inFormation

Contact person Loeff, Adriaan

Address P.O. Box 55, 3700 AB Zeist, The Netherlands

Phone 0031 30 6933766

Fax 0031 30 6923936

Email info@triodosfacet.nl

Website http://www.triodosfacet.nl
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TRIPLE JUMP
Organisation name Triple Jump BV and Triple Jump Advisory Services

Founding year 2006

Country of incorporation The Netherlands

Type of organisation For profit and non-profit

Organisation type specified Consultant and support services / fund management company

Size of organisation (nr. of employees) 30

organiSation Summary

Mission Mission
Triple Jump's mission is to contribute to the sustainable 
development of emerging market economies by facilitating 
investment in micro and small enterprises. Triple Jump seeks 
to support the expansion of viable microfinance institutions in 
all three stages of their development (emerging, expanding and 
mature) by providing capital and advisory services. We focus on 
MFIs which are committed to: 1. Reducing poverty in their society 
2. Reaching low-income and vulnerable groups, particularly 
women 3. Respecting society and the environment 4. Achieving 
maximum efficiency, financial sustainability and outreach.                   

Vision
Our vision is a world in which all entrepreneurial men and 
women have access to the financial services that can help them 
provide for themselves and their families.

Philosophy
Triple Jump believes that access to financial services can 
contribute to help entrepreneurial men and women provide for 
their families and meet their business needs. We aim to improve 
access to financial services for the world’s poor by contributing 
to the growth and reinforcement of the microfinance sector. 
We work with MFIs to realise their full potential through: 1. 
Advisory services to improve the performance of the institution 
2. Equity to strengthen the capital base 3.Loans to enlarge the 
microfinance portfolio. 
Triple Jump operates at the interface of commercial and 
development work. On the one hand, we see ourselves as 
entrepreneurs with a strong focus on results and solutions. We 
are constantly on the lookout for new, promising MFIs, which we 
can help to grow and become more professional. On the other 
hand, we never lose sight of our social objectives and integrity. 
This is reflected in the high international business standards 
we uphold, in the transparency of our activities, and in the 
importance we attach to equality in the relationship with our 
stakeholders. Sustainable development is our goal. Sustainable 
development for small entrepreneurs in developing countries, for 
MFIs, for our stakeholders and for ourselves.
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Human resources dedicated to MF activities Percentage of activities (100%), staff (30)

Countries of intervention •	 Africa (Morocco, Egypt, Senegal, Mali, Burkina Faso, Ghana, 
Niger, Nigeria, Benin, Sudan Ethiopia, Rwanda, Uganda, 
Kenya, Tanzania, Mozambique, Angola, Togo)

•	 Latin America (Mexico, Guatemala, Haiti, Nicaragua, 
Honduras, El Salvador, Costa Rica, Colombia, Ecuador, Brazil, 
Peru, Bolivia, Paraguay)

•	 Asia (Georgia, Azerbaijan, Kazakhstan, Kyrgyzstan, Tajikistan, 
Mongolia, India, Sri Lanka, Cambodia, Armenia, Vietnam, 
Indonesia, Philippines)

•	 Europe (Herzegovina, Montenegro, Macedonia, Serbia, 
Kosovo, Albania, Ukraine, Moldavia)

Type of intervention •	 Equity
•	 Loans
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building, evaluations, policy advice/ development/ lobby)

Areas of intervention •	 Macro level: Capital/equity investments, financial product 
development and innovation, delivery models, performance, 
MFI operations, graduation of MFIs, risk management, 
management information systems.

Main competencies The main expertise in Triple Jump Advisory Service is in MIS, 
internal control/governance and product development. With the 
Oxfam-Novib Fund Triple Jump has a special focus on working in 
rural areas and on women in Africa and Southern Asia.

contact inFormation

Contact person Van Doesburgh, Mark

Address Nachtwachtlaan 20, 1058EA, Amsterdam, The Netherlands

Phone +31 20 5120620

Fax +31 20 5120629

Email info@triplejump.eu

Website http://www.triplejump.eu
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UIA
Organisation name University of Agder

Founding year -

Country of incorporation Norway

Type of organisation Non-profit

Organisation type specified Researcher (university)

Size of organisation (nr. of employees) 850

organiSation Summary

Mission -

Human resources dedicated to MF activities Percentage of activities (0%-20%), staff (3)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Europe 
•	 Programmes	open	to	all	regions	

Type of intervention •	 Research

Areas of intervention •	 Other themes: Academic research.

Main competencies Research in microfinance management and governance. 
Microfinance and disability. Microfinance efficiency.

contact inFormation

Contact person Mersland, Roy

Address 4604, Kristiansand, Norway

Phone +47 38141000

Fax -

Email post@uia.no

Website http://www.uia.no
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UNIBG - FINDEV
Organisation name University of Bergamo – Department of Business Administration 

and Research Group “Finance and Development” of the 
Research Centre on International Co-operation

Founding year 1968

Country of incorporation Italy

Type of organisation Non-profit

Organisation type specified University

Size of organisation (nr. of employees) 600

organiSation Summary

Mission The University of Bergamo comprises different faculties 
and research centres among which the research centre on 
international cooperation. The research group “Finance and 
Development (FinDev)” is one of the projects of the research 
centre, together with the UNESCO Chair "Human Rights and the 
Ethics of International Cooperation". 
The research group aims to analyse the contribution of finance 
to the economic development, with particular interest in the 
innovative methodologies of financial intermediation applicable 
to countries with slower growth. In this framework, the 
microfinance phenomenon is held in special consideration and 
studied. It works in close co-operation with the department of 
business administration from where it draws the main expertise. 
Thanks to a grant provided by Giordano Dell' Amore Foundation, 
the group is equipped with a specialised library. The foundation 
also financed some research projects. The activities of the group 
primarily comprise scientific research, the publication of the 
journal “Savings and Development” and the support of training 
projects in microfinance at the University of Bergamo (Master in 
Microfinance).

Human resources dedicated to MF activities Percentage of activities (70%-100%), staff (3)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Europe 

Type of intervention •	 Research	in	microfinance,	training	and	education

Areas of intervention •	 Macro level: Capacity building, risk management.
•	 Intermediate level: Community-based finance solutions, 

rural finance, post-conflict/ disaster microfinance, urban 
finance.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, risk 
management.

•	 Other themes: Academic research.
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Main competencies Prof. Laura Viganò, Director of FINDEV and of the Research 
Centre on International Cooperation. More than 20-years of 
experience in rural finance and microfinance. Former visiting 
instructor at Ohio State University, Rural Finance Group, 
consultant for several national and international organisations 
in developing countries. Author of books and academic articles, 
with special focus on financial markets and intermediaries in 
developing economies. Among them, a book on credit scoring 
in microfinance and one on risk management in rural areas of 
Ethiopia. Director of the Master in Microfinance offered by the 
University of Bergamo. 
Davide Castellani and Simonetta Chiodi are PhD students in 
Finance and International Cooperation respectively and have 
field experience in Africa and Latin America. Luciano Bonomo, 
former student of the Master in Microfinance (MMF) has been 
a consultant for several Italian organisations and is currently 
coordinator of the MMF. Some other external collaborators work 
for FinDev on a temporary basis and bring in their specific 
experience. The Group was formally constituted in 2007 but 
relies on long term experience of its members and of members 
of the Department of Business Administration who have worked 
in different research and training projects in Africa, Asia and 
Latin America. Since its establishment, several initiatives have 
been performed. The first one after the formal establishment has 
been a research project that ended in 2009 with the publication 
of the report “Disaster Risk Management in Microfinance 
Intermediaries”. The results were also presented during the 
European Microfinance Week 2009. Among other research 
projects, one research on “remittances as development tool” 
was commissioned by the regional research centre of Lombardy 
(IRER) and also ended in 2009. 
In 2008, the Group collaborated with the Boulder Institute of 
Microfinance and the Ohio State University in the organisation 
of the international conference “BOULDER-BERGAMO Initiative - 
Forum on Access to Financial Expanding the Rural Frontier” that 
took place at the University of Bergamo.

contact inFormation

Contact person Viganò, Laura

Address Via dei Caniana, 2, 24127, Bergamo, Italy

Phone +39 352052695

Fax +39 352052549

Email findev@unibg.it

Website http://www.unibg.it/findev
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WOMEN’S WORLD BANKING
Organisation name Stichting to Promote Women’s World Banking

Founding year 1976

Country of incorporation United States

Type of organisation Non-profit

Organisation type specified NGO (network/association/platform)

Size of organisation (nr. of employees) 34

organiSation Summary

Mission The mission of the Women’s World Banking global network is to 
expand the economic assets, participation and power of low-
income women and their households by helping them access 
financial services, knowledge and markets. Our vision is to 
improve the economic status of poor families in developing 
countries by unleashing the power inherent in women. We 
believe that when a woman is given the tools to develop a small 
business, build assets, and protect against catastrophic loss, 
she is empowered to change her life and that of her family. 
Drawing on our global diversity, resources and experience, WWB 
helps to strengthen our network of microfinance organisations 
and banks, all of whom share our commitment to helping poor 
women access financial services and information. Women’s 
World Banking was established in 1979 to be a voice and change 
agent for poor women entrepreneurs. Our goal is to continue 
to build a network of strong financial institutions around the 
world and ensure that the rapidly changing field of microfinance 
focuses on women as clients, innovators and leaders.

Human resources dedicated to MF activities Percentage of activities (100%), staff (34)

Countries of intervention •	 Africa 
•	 Latin America 
•	 Asia 
•	 Europe 
•	 Programmes	open	to	all	regions

Type of intervention •	 Loans
•	 Guarantees
•	 Subsidies	in	money
•	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	

building/ evaluations, research/ information dissemination)
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Areas of intervention •	 Macro level: Client protection, supporting networks and 
association, strengthening national/regional microfinance 
support sector, capacity building.

•	 Intermediate level: Rural finance, social impact/ 
performance, urban finance, gender, youth, health, ultra poor 
programmes,

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, strategic 
planning, marketing, graduation of MFIs, risk management.

•	 Other themes: Impact and performance studies, evaluation.

Main competencies Women's World Banking (WWB) provides support, advice, 
training and information to a global network of 40 microfinance 
institutions and banks that offer credit and other financial 
services to more than 24 million low-income people, 80% of 
whom are women, in 28 countries. The wide array of carefully 
targeted, professional services that WWB provides to strengthen 
its member organisations is unique in the world. Also unique are 
the personal relationships and guidance that WWB offers to small, 
grassroots organisations and women's groups as they grow to 
become successful, financial entities committed to serving the 
poor, especially women. WWB is a pioneer in setting performance 
standards in the microfinance industry. The organisations in our 
network are held to a high standard of performance, encouraging 
them to excel, to grow and to embrace innovation. Currently, 
WWB network members are growing their financial resources 
(and hence their customer base) at a rate of 30% per year, and 
have an outstanding loan portfolio of over US$5.5 billion. Our 
global presence allows us to share best practices across regions 
and increase the speed of learning across the globe. WWB helps 
create new ways of banking for the poor, as the microfinance 
field matures and clients require a greater variety of products 
and services. We also act as a catalyst to mobilise major banks 
to enter the microfinance market in profitable and responsible 
ways. WWB understands that financial products are not “one 
size fits all”. Women, as caregivers responsible for the health 
and security of their families, have different financial needs 
than men. Broadening the range of financial products available 
to low-income women enables microfinance providers to fulfil a 
dual mission: grow profitably and continue to alleviate poverty 
at the same time. The majority of the world’s poor are women, 
who support themselves and their families through small 
entrepreneurial activities in manufacturing, trade or services. 
In order to more effectively serve these clients, as well as to 
counteract the trend of declining percentage of women borrowers 
and leaders within the industry, WWB has built a comprehensive 
strategy for ensuring that our network members become the 
“financial services provider of choice for women” in their 
respective markets. First, WWB helps our member institutions 
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to design and implement products and marketing strategies 
to both maximise impact on household finances and empower 
women. We also work with network members to ensure that 
staff and leadership reflect the diversity of each organisation’s 
client base, including strong representation of women at all 
organisational levels. WWB’s deep understanding of the women’s 
market is based on original gender research on the ways in which 
women’s roles and responsibilities impact spending, saving and 
investment decisions in low-income households. This research 
is done with two goals in mind; improving the competitiveness 
of our network members, and improving their impact on the 
clients they serve. The foundation for this work is WWB’s 
groundbreaking series of gender studies, which have led to 
product modifications including: simplified loan paperwork and 
borrowing requirements, which take into account women’s lower 
literacy rates in many countries; financial products focused on 
women’s lifecycle needs, including maternity; changes in the 
design of MFI branches to accommodate women with small 
children; housing loans in which women must be placed on the 
property title for the household to receive the loan.

contact inFormation

Contact person Saba, Carola

Address 8 West 40th Street, NY 10018, New York, United States

Phone +1 2127688513

Fax +1 2127688519

Email csaba@swwb.org

Website http://www.womensworldbanking.org
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WSBI-ESBG
Organisation name World Savings Banks Institute - European Savings Banks Group

Founding year 1994

Country of incorporation Belgium

Type of organisation Non-profit

Organisation type specified Association of financial institutions

Size of organisation (nr. of employees) 35

organiSation Summary

Mission The mission of WSBI is to influence the standing, development 
and strength of all its member institutions so that they develop 
their activities as proficient and efficient banking institutions.

Human resources dedicated to MF activities Percentage of activities (50%-70%), staff (4)

Countries of intervention •	 Africa (Algeria, Angola, Benin, Botswana, Burkina Faso, 
Cameroon, Cape Verde, Comoros, Ivory Coast, Egypt, Ethiopia, 
Gabon, Ghana, Guinea, Kenya, Lesotho, Madagascar, Mali, 
Mauritania, Morocco, Mozambique, Namibia, Senegal, South 
Africa, Sudan, Tanzania, Togo, Tunisia, Uganda, Zambia, 
Zimbabwe)

•	 Latin America (Bolivia, Brazil, Chile, Colombia, Costa Rica, 
Cuba, Dominican Republic, El Salvador, Guatemala, Mexico, 
Panama, Peru, USA)

•	 Asia (Azerbaijan, China, India, Indonesia, Iran, Kazakhstan, 
Korea, Macau, Malaysia, Mongolia, Pakistan, Philippines, Sri 
Lanka, Tajikistan, Thailand, Uzbekistan and Vietnam) 

•	 Europe (Albania, Austria, Bulgaria, Croatia, Czech Republic, 
Denmark, Finland, France, Germany, Greece, Hungary, 
Iceland, Ireland, Italy, Latvia, Luxembourg, Malta, The 
Netherlands, Norway, Poland, Portugal, Romania, San Marino, 
Slovak Republic, Spain, Sweden, Turkey, UK)

Type of intervention •	 Subsidies	 in	 staff	 time	 (technical	 assistance/	 capacity	
building/ evaluations, research/ information dissemination, 
policy advice/development/ lobby, networking/ (donor) 
coordination)

Areas of intervention •	 Macro level: Prudential regulation, non-prudential 
regulation, supervision, interest rates and rate cap, client 
protection.

•	 Micro level: Financial product development and innovation, 
delivery models, performance, MFI operations, strategic 
planning, risk management, management information 
systems.

•	 Other themes: Academic research.

Main competencies Regulation of microfinance, sustainability issues in relation 
to microfinance, Basel Committee activities and its impact on 
microfinance.
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contact inFormation

Contact person Lefèvre, Anne-Françoise

Address Rue Marie-Thérèse, 11, 1000, Brussels, Belgium

Phone +32 22111138 / +32 22111111

Fax +32 22111199

Email Anne-Francoise.Lefevre@savings-banks.com

Website http://www.savings-banks.com
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associate members – individuals

namE country

Ashley, Sylvia United Kingdom

Ashta, Arvind France

Bastiaensen, Johan Belgium

Berndt, Florian Germany

Brusky, Bonnie USA / France

Clementi, Francoise Spain

Conlon, Michael Ireland

de la Rive Box, Joost The Netherlands

Guillemain, Claude Belgium

Jansen, Karel The Netherlands

Koenigsperger, Christian M. Germany

Krauss, Annette Switzerland

Mishra, Chittaranjan India

Mommens, Xavier Belgium

Muhammad, Adeel Germany

Neyens, Jean-Luc Belgium

Nsabimana, André Belgium

Odoemenam, Franklin Germany

Ozceri, Asli Belgium

Richter, Maren Germany

Rozendaal, Guus The Netherlands

Ruys, Charles The Netherlands

Shankar, Uday India

Singh, Gaurav Kumar India

Tollenaere, Charles Belgium

Verhagen, Koenraad The Netherlands

Voorrips, Gera The Netherlands

Woitzik, Andreas Switzerland

Wolters, Fransien (MicroNed representative) The Netherlands

For a list of the abbreviations used please see page 13
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aPPENDix E
tyPE OF OrGaNiSatiON

1. aDG
2. aLLEN & OvEry
3. BFc
4. Frankfurt School
5. GFa
6. Horus DF

7. icON Private
8. innpact
9. mFr
10. my transfer
11. OxuS
12. PhB Development

13. Planet rating
14. rBE
15. SEDPi
16. Symbiotics
17. triodos Facet

Consultants and Support Services

1. aFD
2. attF

3. BiO
4. Dci

5. iDLO
6. Lux-Development

Government/Public Agencies

1. aDa
2. aKam
3. amFa
4. aQuaDEv
5. BrS vZW
6. cEriSE
7. concern
8. cordaid
9. coS
10. DFm
11. EcLOF
12. Entrepreneurs du 

monde

13. FaHu Foundation
14. FGDa
15. Finca
16. GramEEN-ca-mF
17. Hivos
18. iccO
19. mFc
20. miL
21. Oxfam Novib
22. PamiGa
23. PlaNet Finance
24. raFaD
25. raFODE

26. rF
27. SBFic
28. Sc Germany
29. SmF
30. SmF aS
31. SOS Faim - Belgium
32. SOS Faim - Lux
33. tÃK-international
34. trias
35. WWB

NGOs

1. cErmi
2. GSG

3. iOB-ua
4. KGFE e.v.

5. uia
6. uNiBG - FiNDEv

Researchers
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1. alterfin
2. BlueOrchard
3. BNP Paribas
4. citi mF
5. credit Suisse
6. crESuD

7. EFSE
8. EiB
9. i&P
10. iGc
11. incofin
12. LmDF

13. Oikocredit
14. responsability
15. SiDi
16. triodos
17. triple Jump

Financial Institutions

1. agora
2. cGaP

3. DGrv
4. FmO

5. terrafina microfinance
6. WSBi-ESBG

Other



EurOPEaN micrOFiNaNcE PLatFOrm [e-mFP]
the European microfinance Platform (e-mFP) was founded formally in 2006 and 
it has a total membership of over 130 European organisations and individuals with 
microfinance activities in the developing world (including banks and financial insti-
tutions, government agencies, NGOs, consulting firms, researchers and universities). 
the main objective of the European microfinance Platform is to facilitate information 
exchange and to promote cooperation among diverse European actors involved in 
microfinance in developing countries.

VISION

e-mFP’s vision is to become the microfinance focal point in Europe linking with the 
South through its members.

EXECUTIVE SECRETARIAT
christoph Pausch, Executive Secretary
Niamh Watters, information Officer
Juana ramírez, microfinance Expert

European microfinance Platform (e-mFP)
2 rue Sainte Zithe
L-2763 Luxembourg

tel. : +352 26271356
Email: contact@e-mfp.eu
website: www.e-mfp.eu
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