
Your e-MFP Secretariat is currently put-
ting the final touches to the program of  
the European Microfinance Week 
(EMW) which will take place 16th – 18th 

November in the Abbaye de Neumün-
ster, Luxembourg. Thanks to the great 
response to our call for sessions and 
speakers for EMW, we’ve put together 
an inspiring program which promises to 
stimulate lively debate and exchange. 
The themes and topics have been pro-
posed by you, so they reflect your cur-
rent priorities and concerns about the 
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inclusive finance sector – this is your oppor-
tunity to voice your opinion and influence 
future directions. Nowhere else will you 
find such a diverse group of stakeholders 
debating the vital challenges of inclusive 
finance. I invite you to discover on page 6 
more detailed information on the sessions 
and speakers - the full program is available 
on our website, www.e-mfp.eu.
Running alongside the European Microfi-
nance Week is the annual European Microfi-
nance Award. This year’s edition highlights 
organisations that excel in the field of access 
to education. The three finalists have 
recently been announced (see page 2) and 
you’ll have the privilege to meet them in 
November and learn more about their  

fascinating initiatives. We eagerly await 
the announcement of the winner of this 
prestigious Award during the ceremony in 
the evening of 17th November to which all 
EMW participants are invited.
So, don’t miss European Microfinance 
Week 2016! Join us and contribute to  
the debate – we look forward to seeing 
you. 

Best wishes,

Christoph 
Pausch 
Executive Secretary
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European Microfinance Award  
candidates down to three finalists!

On 21st September, the Selection Com-
mittee for the 7th European Microfinance 
Award, on “Microfinance and Access to 
Education” chose the three finalists who 
will go on to compete for the € 100,000 
prize: Fundación Génesis Empresarial 
from Guatemala, Kashf Foundation 
from Pakistan and Opportunity Bank 
of Uganda. This year, the Award recog-
nises the role of microfinance in enabling 
access to education for children and/

or skill training for youth and adults to 
enhance their employment and self-
employment opportunities. 

Génesis, Kashf and Opportunity have 
been selected over a multi-month evalu-
ation process, since applications opened 
in April, which attracted 30 applications 
from 19 countries. After being evalu-
ated for eligibility and against the Award 
criteria, the original field was whittled 

down to a long-list of ten semi-finalists, 
all of which put forward outstanding 
applications.

The three finalists have taken different 
approaches to this complex and multi-
faceted problem, which may ultimately 
inspire or be replicated by other organi-
sations around the world.

So who are these finalists and what have they been doing?

• Fundación Génesis Empresarial 
is from Guatemala. With just 13% 
of young Guatemalans completing 
higher education, Fundación 
Génesis offers customised loans 
for university studies and post-
secondary vocational training. 
These are provided to students 
from low-income families and are 
complemented with additional 
services, such as job-placement 
fairs, career mentoring, financial 
education and job placement 
via strategic partners. Since its 
launch in 2014, this innovative 
program has helped 685 students 
gain access to higher education 
that otherwise would have been 
unaffordable. 

• Kashf Foundation  
is addressing the need for low-
cost education in Pakistan. In an 
environment where over half the 
state schools have no toilets and 
no water and 18% of teachers are 
absent every day, Kashf provides 
loans to low-cost private schools, 
along with pedagogical training 
for teachers to improve teaching 
practices and specialised school 
management courses for school 
owners to improve the school 
infrastructure and their financial 
and operational administration. 
Since 2014, Kashf has worked with 
850 schools, serving over 150,000 
students.

• Opportunity Bank of Uganda 
is working in a country facing an 
underfunded public education 
system with only 25% of children 
completing primary school. 
Opportunity Bank helps children 
stay in school by extending loans to 
their parents to cover school fees, 
providing savings and insurance 
to families to build a safety net 
for their children’s education, and 
giving credit to low-cost private 
schools to cover cash-flow and 
other financing needs – along 
with professional development 
and a school support network to 
facilitate exchanges for school 
owners. Since 2012, Opportunity’s 
education programme helped 
315,000 students.

These three finalists reflect contrasting 
but really innovative approaches to a 
globally recognised problem. As much  
as ever before, education is by far the 
largest determinant of future economic 
status and self-reliance and one of its  

benefits is the lower risk of unem-
ployment. But 75 million young peo-
ple are currently unemployed, while 
there remains a dearth of skilled entry- 
level workers. Therefore, enhancing 
skill development programs that are rel-

evant to labour market needs is also very 
important.

Yet despite often-good intentions, gov-
ernments have struggled to develop 
effective responses and there is often 

After months of evaluation, Fundación Génesis Empresarial, Kashf Foundation, and Opportunity Bank of Uganda announced 
as European Microfinance Award Finalists, for Access to Education.
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insufficient public funding for education. 
This means there is a role for MFIs to play 
in addressing issues of cost and access, 
reducing the number of out of school 
children and young adults without skills. 

Another driver of this access shortage is 
the cost of education for the student or 
his/her family themselves. Financial inno-
vations can participate in reducing the 
number of out-of-school children by bal-
ancing the quantity and quality of edu-
cation provided by state and non-state 
providers (supply side) with the demand 
for education from students and their 
parents (demand side). 

On the supply side, improving the finan-
cial capacity of the education system is 
one of the best options to address the 
lack of schools, teachers and equipment, 
as well as ineffective teaching practices 
that lead to poor school performance. 

Institutions like Kashf and Opportunity 
have been active in providing financial 
resources for the creation of new schools, 
the expansion of existing ones, and the 
improvement of education quality.

On the demand side, barriers to school 
entry disproportionately impact the 
poorest children and youth, increasing 
their probability of never entering the 
education system or dropping out before 
completion. Parents in poor communi-
ties often cite household economic hard-
ship as well as direct and indirect costs of 
education as the main reasons for non-
attendance at school. Fundación Génesis 
and Opportunity are both addressing 
this demand-side challenge.

As each previous edition of the Award 
has illustrated, MFIs have shown that 
they can successfully adapt the tradi-
tional microfinance model to provide 
innovative financial and non-financial 
services. In this particular context, this 
means helping expand education access 

by enabling students to fund their stud-
ies, parents to afford their children’s edu-
cational expenditures, schools to offer 
quality services to children and young 
adults, and employers to have access to 
a marketplace of qualified and skilled 
employees.

e-MFP wishes to extend its hearty con-
gratulations to these three organisations, 
as well as the rest of the semi-finalists, 
for their outstanding programs which 
seek to find new ways to increase access 
to quality education, and we look for-
ward very much to hearing more on 17th 
November at the Award ceremony about 
the finalists’ innovative work  and seeing 
the short profile films of each organi-
sation’s program before hearing the 
announcement of the winner. We would 
also like to thank, on behalf of e-MFP, 
InFiNe.lu and the Luxembourg Ministry 
of Foreign and European Affairs, the 
Selection Committee for its tireless and 
professional dedication to this selection 
task.

EMA 2016 Semi-Finalists
• Cantilan Bank, Philippines • Crystal Microfinance, Georgia • FUNDAPE, Dominican Republic • National Rural Support Programme 
(NRSP), Pakistan • ProCredit Bank, DR Congo • Sinapi Aba Savings and Loans, Ghana • TrustCo Finance, Namibia
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The Regional Education Finance Fund for 
Africa (REFFA or the Fund) is a pioneer-
ing initiative in education finance driven 
by the German Development Bank (KFW) 
and funded by the German Ministry for 
Economic Cooperation and Development 
(BMZ). It is the first education fund of 
its kind targeting the African continent 
and having as objective to increase equal 
access to primary, secondary, vocational 
and higher education, as well as to 
enhance education quality. 
The Fund was established in December 
2012 and it has been managed since end 
of 2014 by BlueOrchard Finance. The 
Fund is a public-private partnership that 
aims to attract bilateral donors, develop-
ment financial institutions and private 
investors in tranches with different risk-
return profiles. 
The Fund main objectives are:

• Facilitate a demand-driven and 
sustainable provision of education 
finance services

• Support primary, secondary, higher 
and vocational education in fields 
that are in high demand in the 
labor market and support private 
education providers

• Finance the education finance 
portfolio of selected African 
financial institutions

• Promote the development of the 
financial system in the region by 
opening up a new market segment 
for the participating financial 
institutions

Since the quality of public schools edu-
cation is often undermined by teachers’ 
strike or absenteeism, private education 
providers are key to enabling access to 
quality education for a broader number 
of students, including low-income fami-
lies.
In providing financing to partner insti-
tutions, the Fund intends to foster the  

ability of final beneficiaries to benefit 
from:

• loans to education providers to 
satisfy their working capital and 
fixed assets funding needs; 

• education finance products 
for learners and their families 
with Micro, Small and Medium 
Enterprises income or with salary 
income; and

• education finance products for 
learners with a focus on students 
in TVET or tertiary education for 
which the borrowing capacity is 
based on existing or future income 
from employment.

As of September 2016, REFFA (USD 26.7 
Million NAV) was invested in 6 financial 
institutions in 6 countries (Cameroon, 
the Democratic Republic of Congo, Sene-
gal, Ghana, Kenya and Tanzania). Tunisia 
will also be soon a new additional coun-
try for the Fund. 
In parallel to the Fund, a Technical Assis-
tance Facility has been established to 
support partner institutions in the devel-
opment of their education finance port-
folios and activities. 

Since its introduction about a decade 
ago, mobile money has helped expand 
access to financial services in many coun-
tries. For instance, mobile money makes 
it easier to move money between family 

members, to pay bills, and to make use of 
basic savings and credit products. These 
have been particularly transformative for 
low-income populations who were previ-
ously excluded from the formal banking 

sector. But what impact does this have 
on the lives of poor families and how 
can it help them achieve their goals, such 
as ensuring that their children receive a 
good education? 

BlueOrchard

CGAP

Not only MFIs but also donors and investors play a role in supporting access to quality education at the bottom of the pyramid. 
See below what some e-MFP members are doing to address one of the great challenges of our time:

What are e-MFP members doing 
to support Access to Education? 
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Education can, in many ways, be seen 
as an investment. Those attending edu-
cational institutions are sacrificing the 
current income they could be earning 
through working, in the hope there  
will be higher returns in the form of 
better earnings in the future. Unfor-
tunately many of the poorest people 
across the globe cannot afford to make 
this present sacrifice and need the cur-
rent income, from working, to support 
themselves and their families. This might 
prevent young people from attending 
university, secondary or even primary 
schools.
Yet education is a basic human right. 
As a Fund, we try to invest in projects 
that can intervene and permit families 
to have enough resources to allow them 
to invest in education for themselves 
or their families. These projects might, 
for instance, provide rewards for par-
ents who regularly send their children 
to school, or provide financing to allow 
parents to meet tuition fees at schools. 
They might alternatively offer credits 
directly to university students who can-

not otherwise afford to participate in 
higher education.
We work, for instance, with ASUSU in 
Niger. Niger has one of the lowest lit-
eracy rates in the world; over two thirds 
of its citizens are illiterate. Women are 
particularly affected, and less than half 
of female students will finish their pri-
mary school education. ASUSU supports 
parents who send their female children 
to school regularly. If a primary school 
attests that a little girl has regularly 
attended courses, then the family will 
receive clothes, helping to relieve some 
of the financial pressure and costs of 
education. The young girl herself will be 
given a first savings account, with an ini-

tial balance, which can later be used to 
fund further studies. To date over 4000 
young girls have been assisted by this 
programme.
We also work with the Higher Educa-
tion Finance Fund (HEFF) which is based 
in Costa Rica. HEFF has produced inno-
vative financial products which permit 
the children of micro-entrepreneurs to 
attend universities. The aim is that the 
loans not only support young people in 
their career ambitions, but also produce 
a new generation of professionals who 
can improve their local economies in 
Latin America. This scheme has already 
financed over 3300 students of which 
10% are directly financed by the Fund.

EUROPEAN MICROFINANCE AWARD 

CGAP’s Digital Finance Frontiers initiative 
is exploring the role for digital finance in 
the education sector. For example, mobile 
money is making it easier for caretakers 
to pay school fees and to access and pay 
for digital learning courses; it can help 
schools better manage their finances, 
receive tuition payments on time, keep 
records updated, and pay teacher sala-
ries; and it helps governments keep the 
education system running by efficiently 
paying teacher salaries nationwide. In 
addition, financial service providers are 
beginning to offer a range of innovative 
digital savings and loan products to help 
families manage the cost of education. 
Combined, these innovations may play 

an important role in making education 
more accessible, affordable, transparent, 
and efficient.
But there’s quite a lot of work remain-
ing to improve and expand upon these 

efforts. And the stakes are high. There 
are currently 59 million children of pri-
mary school age are out of school, many 
of whom because they can’t afford 
school fees or must work to contribute 
to the family’s income. Even when chil-
dren are in school, their teacher may not 
be as teachers often spend several days 
per month traveling to and from a bank 
to collect their salary. CGAP’s ongoing 
efforts in this space aim to frame the 
opportunities around digital finance 
and education for funders and industry 
partners, and continue researching the 
impact of these services in helping fami-
lies meet their education goals.

LMDF
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European Microfinance Week (EMW) 
taking place 16th – 18th November in 
Luxembourg, is the major annual event 
of the microfinance industry hosting 
high-level discussions by all sectors of 
the European microfinance community 
working in developing countries. 

EMW is proud to once again welcome 
over 400 top professionals from the 
microfinance and financial inclusion sec-
tors, from several dozen countries. This 
year’s conference will provide equal 
focus to six main streams: green micro-
finance; investors, donors and funders; 
rural finance; social performance; digi-
tal innovations and the 2016 European 
Microfinance Award topic of Access to 
Education. 

Within these six broad streams, there will 
be a fantastic line-up of plenary sessions: 
‘Microfinance and Access to Education’; 
‘Microfinance and Housing, One Brick at 
a Time’; and ‘Digital Finance: Full Inclu-
sion or Empty Promise?’, and over twenty 
workshops on Thursday 17th and Friday 
18th November, complementing the work 
of the e-MFP Action Groups, which will 
meet on Wednesday 16th to discuss the 
work undertaken over the previous year 
and the plans for 2017. 

Confirmed speakers include: Mark van 
Doesburgh, Triple Jump; Greta Bull, 
CGAP; Sanjay Sinha, M-Cril; Edvardas 
Bumsteinas, European Investment Bank; 
Amelia Greenberg, SPTF; Lucia Spaggieri, 
Microfinanza Rating; Dave van Niekerk, 

MyBucks; Sébastien Duquet, OXUS; 
Jhaleh Hajiyeva, Azerbaijan Micro-
finance Association; Roland Dominicé, 
Symbiotics; Anne Contreras, Arendt & 
Medernach; Davide Forcella, CERMi; 
Graham Wright, MicroSave; Kenneth 
Okakwu, LAPO Microfinance Bank.

As always, running alongside Euro-
pean Microfinance Week is the annual 
European Microfinance Award, jointly 
organised by the Luxembourg Ministry 
of Foreign and European Affairs – Direc-
torate for Development Cooperation 
and Humanitarian Affairs, e-MFP, and 
the Inclusive Finance Network (InFiNe.
lu) Luxembourg in cooperation with the 
European Investment Bank (EIB). This 
year’s Award – the seventh – addresses a 
crucial and fascinating area of innovation 
for MFIs: microfinance and access to edu-
cation (see page 2). The winner will be 
announced and the Award presented on 
17th November at a ceremony at the Euro-
pean Investment Bank headquarters.

To register visit www.e-mfp.eu

European Microfinance Week 2016

We would like to thank the sponsors of European Microfinance Week 2016 for their generous support:

Interested in sponsoring this year’s event and positioning your organisation at the forefront of the microfinance sector? 
The e-MFP Secretariat would be happy to discuss the opportunities available, contact@e-mfp.eu

Media partners

Platinum sponsor Other Sponsors
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NEWS FROM THE SECRETARIAT

General Meeting of Members, 16 November 2016 

e-MFP’s 10th anniversary

e-MFP’s General Meeting of Members (GMM) will be held 
on 16th November 2016 from 17.00 – 18.30 at the Abbaye de 
Neumünster. As e-MFP values the input of all our members, 
we invite you to support and participate in this meeting. 
During the GMM voting will also take place for this year’s 
vacant e-MFP Board seats (further information will be sent to 
members in the coming weeks). 

We are looking forward to seeing you at the GMM.

e-MFP celebrates its tenth anniversary - 
ten years of inclusive finance innovation, 
during this year’s European Microfinance 
Week. In the past decade e-MFP has 
grown to be a crucial voice for the  
European microfinance industry working 
in developing countries - promoting co-
operation, dialogue and innovation 
among its diverse stakeholders, some-
thing we’re very proud of. For ten years, 

e-MFP has been driving knowledge- 
sharing, partnership development and 
innovation in the sector, fostering activi-
ties which increase global access to 
affordable, quality sustainable and inclu-
sive financial services for the un(der) 
banked.

Join with us in November to reflect on 
our achievements and look to the future!

On 15th – 16th June, e-MFP participated 
in the European Development Days in 
Brussels. Gabriela Erice was invited to 
represent e-MFP’s Digital Innovations for 
Financial Empowerment Action Group 
and present their work and the impor-
tance of facilitating knowledge sharing 
spaces in order to support the identifica-
tion and dissemination of good practices 
in a panel organised by the BBVA Microfi-
nance Foundation on the topic “Technol-
ogy and innovation in financial inclusion 
for sustainable development – Making a 

positive impact on the lives of the poor”. 
The panel was moderated by Claudio 
González-Vega, Chairman of the Board 
of Trustees of BBVA Microfinance Foun-
dation. Other speakers were Stefan Nalle-
tamby, Acting Vice-President and Director 
for Financial Sector Development, Afri-
can Development Bank; Álvaro Martín 
Enríquez, Head Economist for Digital 
Regulation, BBVA and Tidhar Wald, Head 
of Government and Corporate Relations, 
Better Than Cash Alliance. 

Out and About

European Development Days

Current e-MFP Board
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Christoph Pausch and Daniel Rozas partic-
ipated in the 19th MFC annual conference 
which was held 23rd – 24th June, in Tirana. 
Mr. Rozas presented the MIMOSA project 
as part of the workshop on “Preventing 
Over-indebtedness”. Mr. Pausch repre-
sented e-MFP at the MFC membership 
meeting which was held on 22nd June.

Christoph Pausch represented e-MFP at 
the launch of the Microfinance Barom-
eter on 7th July in Paris. e-MFP is proud 
to partner the Barometer and contrib-
uted two articles: one on housing finance 
and the other on the theme of this year’s 
European Microfinance Award, Microfi-
nance and Access to Education.

Daniel Rozas co-organized and spoke at a special workshop “Let’s Talk About Over-
indebtedness, Now!”, hosted by the Cambodian Microfinance Association (CMA) on 
11th July in Phnom Penh. The purpose of the workshop was to explore the risks of over-
indebtedness in Cambodia and the steps the sector can take to avoid a potential crisis. 
The workshop included 170 participants, with senior representatives from CMA mem-
bers, multiple investors, the Cambodian Credit Bureau (CBC), and the National Bank of 
Cambodia. The workshop, opened by the governor of the National Bank of Cambodia, 
included representatives of the IMF, the CBC, M-CRIL, and others.

e-MFP organised a session at the Conver-
gences conference, 5th – 7th September, in 
Paris entitled “Microfinance & housing: 
The role of microfinance in providing 
access to housing.”. Daniel Rozas mod-
erated the panel, speakers were Patrick 
McAllister, Habitat for Humanity, USA, 
Malkhaz Dzadzua, Crystal Microfinance 
Organization, Georgia and Sothany Chun, 
First Finance, Cambodia.

(c
) M
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NEWS FROM OUR MEMBERS

SPI4 2.0 integrates revised 
social performance and client 
protection standards

The drive towards meaningful social performance manage-
ment (SPM)—a systematic way of doing business that keeps 
customers’ best interests at the center—is one of the most 
important developments in the financial inclusion indus-
try. Multiple stakeholders have been working since 2005 to 
exchange experience and develop useful tools and approaches 
for SPM. Among these stakeholders are the Smart Campaign1 
(producer of the Client Protection Certification Standards2), 
the Social Performance Task Force3 (producer of the Universal 
Standards for Social Performance Management4) and CERISE 
(producer of the SPI4 social audit tool5).

For over yen years, the SPI tool has been used by financial 
service providers to measure and manage their social perfor-
mance. The SPI version 4 –“the SPI4”– was released in 2014, 
to align with the Universal Standards for Social Performance 
Management and Client Protection Certification Standards. 
The SPI4 also integrates the Green Index6, environmental 
standards for financial service providers produced by the 
e-MFP Microfinance & Environment Action Group7. (see page 
13).

In mid-2016, both the client protection standards, the Univer-
sal Standards and the Green Index were updated based on 
extensive input from financial inclusion stakeholders. Simul-

taneously, CERISE updated the SPI4 to incorporate verbatim 
the updated versions of each set of standards. The SPI4 2.0 is 
available for free at cerise-spi4.org8. 

This new version has been simplified and streamlined based 
on user feedback and a collaborative revision process9. SPI4 
2.0 includes an enhanced social dashboard, cleaner naviga-
tion and 20% fewer indicators. Users can also find the social 
dashboard for SPI4-ALINUS10, the sub-set of indicators used 
by investors in microfinance for their due diligence and moni-
toring. As always, the SPI4 offers import functionalities with 
MIX Report Express and MicroFact Factsheet11. Currently 
in English, Spanish, French and Russian, additional transla-
tions will be added soon (Portuguese, Arabic, Indonesian). 

SPI4 2.0 is the result of close collaboration involving the Smart 
Campaign, the SPTF, the e-MFP Microfinance and Environ-
ment Action Group, CERISE, and SPI4 users. This collabora-
tion aims to make social reporting easier, by integrating 
social performance standards into one universal tool. It aims 
to make social performance data more accurate, because all 
stakeholders can now use the same data collection tool and 
ask for the same data points. Above all, it aims to encourage 
client-centered management among financial service provid-
ers, to drive positive social results for clients and their com-
munities.  

1 http://smartcampaign.org/
2 http://smartcampaign.org/certification/all-about-certification
3 http://sptf.info/
4 http://sptf.info/universal-standards-for-spm/universal-standards
5 http://www.cerise-spi4.org/
6 http://www.e-mfp.eu/sites/default/files/resources/2014/10/Green_

Index__2014_Block_final.pdf
7 http://www.e-mfp.eu/actions-groups/microfinance-environment
8 http://www.cerise-spi4.org/
9 17e4b0a36315c479ab/t/57b2d8f4f7e0abf27fc9190e/1471338745082/Join

t+Statement+on+SPM+Collaboration+and+Updated+Social+Performanc
e+Standards.pdf

10 http://www.cerise-spi4.org/alinus/
11 http://www.microfact.org
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Experts meetings in Africa on 
‘Finance for Smallholders’ research

Last July, the Netherlands Platform for Inclusive Finance 
(NpM)12, together with AgriProFocus and the Food & Business 
Knowledge Platform (F&BKP), organized three experts meet-
ings in Uganda, Tanzania and Kenya, aimed at disseminating 
the enormous wealth of knowledge from their joint research 
“Finance for Smallholders: Opportunities for risk management 
by linking financial institutions and producer organizations13.”   
The 2015 research investigated the lack of good financial ser-
vices as one of the largest obstacles for farmers to improve 
and increase their productivity, as well as the question how 
to reduce the risk of agricultural activities so that financial 
institutions are prepared to provide loans to farmers. It ana-
lyzed 15 successful projects in 4 countries - Uganda, Ethiopia, 
Rwanda and Mali - addressing 20 different crops, 7 types of 
producer organizations, 7 financing models and 14 financial 
institutions that serve over 500,000 farmers. The results were 
discussed July 21 – 28 with approximately 50 participants for 
each meeting; an audience consisting of financial institutions, 
producer organizations, NGOs, government agencies and 
donors.

Some of the main takeaways from the meetings are: 1) the 
importance of producer organizations to help mitigate a 
lot of the risks associated with farming, 2) challenges, risks 
and solutions need to be translated into an action plan feed-
ing into larger programs and national policies, and 3) the 
banks need to higher their level of understanding of agri-
culture and acknowledge the need of rural financial services.  

One of the spin-offs generated from these experts meetings 
were requests for additional meetings in other countries, 
including the request to translate the report into French. 
Moreover, International donor organisations (ADA, FAO) 
have asked to use this research for specific purposes such as 
training sessions. In response, NpM, AgriProFocus and F&BKP 
will continue to organise these types of meetings, sharing the 
research results and lessons learned with a broader audience. 
In September and October experts meetings will take place in 
Benin, Mali, Burkina Faso and Senegal.

For more information on the experts meetings visit NpM website: http://www.inclusivefinanceplatform.nl/what-s-new/news   

or watch the videos with the outcomes on:  

http://www.inclusivefinanceplatform.nl/what-s-new/videos/experts-meeting-2016-uganda-kenya-and-tanzania-video-collection

12 The NpM Rural Finance working group focuses on improving its members’ activities to increase access to financial services in rural areas. The Rural 
Finance working group consists of the following NpM members: Cordaid, FMO, Hivos, ICCO, ICCO Terrafina Microfinance, Rabobank Foundation and 
Oxfam Novib. ICCO Terrafina Microfinance coordinates the working group. 

13 http://www.inclusivefinanceplatform.nl/what-s-new/reports-more/report-finance-for-smallholders-2015
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In 1963 I went to Nigeria to seek 
the indigenous roots of what  
I expected, alas, to become the 
leading industrial nation of 
Africa. In my interviews with 
workers about their saving 
behavior, I found that many 
saved in a saving club, called 
esusu in Yoruba. I learned that 
the esusu dates back to the 16th 
century when it was carried by 
Yoruba slaves to the Caribbean 
where it is still widespread. 

This was my first encounter with infor-
mal finance: savings-led! Later in Liberia 
I came across similar indigenous cooper-
atives in all 17 ethnic groups, including 
savings and credit groups and working 
groups as well as similar community-
based arrangements. In towns, rotating 
savings groups predominated; in vil-
lages where regular incomes were rare 
people formed credit funds (ASCAs), 
with small, mostly weekly equity contri-
butions – without a gender bias. They 
survived the civil war and are now, half 
a century later, to be included in an IFAD 
project.

With the ASCAs in Liberia I felt at  
home: Urmitz is everywhere. Urmitz is 
my home village where, in 1889, some 
15 villagers formed a self-help group. 
During the same year a credit coopera-
tive law was enacted, the group joined 
the Raiffeisen movement, kept grow-
ing, and eventually, in 1934, came under 
the banking law: as a Raiffeisen bank. 

This experience inspired me, from my 
new base in Princeton NJ, to submit a 

proposal to USAID to help build a grass-
roots financial system on indigenous 
foundations. Unfortunately, the pro-
posal, in 1969, was a few years early;  
it was only in 1973 that USAID spon-
sored the Spring Review on Small 
Farmer Credit, a scathing report of tar-
geted credit and credit-driven agricul-
tural development banks (AgDBs). 

From microcredit to the 
microfinance revolution

I then watched with astonishment 
the rise of the microcredit movement, 
entering into the void left by declining 
support to AgDBs. For the new credit 
NGOs suffered from similar flaws as the 
AgDBs: donor dependency, credit bias, 
lack of self-reliance and profitability, 
and the absence of appropriate regula-
tion and supervision. And they added a 
gender bias.

Recognizing these deficiencies led to 
a paradigm change around 1990, the 
“microfinance revolution”, in which 
two of the authors were involved (also 
in coining the new term, microfinance). 
This paradigm shift spurred the reform 

of existing, and the creation of 
savings-led new, MFIs, among 
them inclusive (micro) finance 
banks. 

Two centuries of 
inclusive savings and 
cooperative banking: 
the German experience

This paradigm change has 
a long prehistory. Since the 

17th century, Europe experienced tre-
mendous increases in poverty, creating 
new displacements and upheavals: tra-
ditional safety nets broke down, mass 
poverty spread. In Germany, preceded 
by pawnshops, widows’- and orphans’ 
funds, a new breed of local institutions 
began to evolve around 1800: savings 
funds (Sparkassen) placing the poor 
at the center: foremost as savers. The 
Sparkassen offered special incentives to 
the poor: free doorstep collection ser-
vices and stimulus savings interest rates. 
Their numbers and funds increased 
rapidly, enabling them to extend their 
outreach and offer credit to “the indus-
trious and enterprising”, such as crafts-
men. From early on, they thus were 
inclusive, with services to the poor, non-
poor, and eventually SMEs and the city 
or district for community investments. 
Two centuries later, Sparkassen serve 
>40 million customers (50% of all resi-
dents of Germany), with 1.2 trillion in 
assets (2015).

A different history of microfinance 
started around 1850 with the develop-
ment of self-help groups (SHGs) – sav-
ings and credit associations, owned and 

FORUM

FORUM

The story of inclusive banking
Hans Dieter Seibel, e-MFP founding board member (2006-2015) 
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governed by their members. The first 
urban SHG was initiated by Schulze-Del-
itzsch in 1850, the first self-reliant rural 
SHG by Raiffeisen in 1864, soon organ-
ized in separate federations of respec-
tively Volksbanken and Raiffeisenkassen 
(merged only in 1974). After 160 years 
of evolution, they now serve >30 million 
customers (including 18 million mem-
bers), and €800 billion in assets (2015).

The savings and cooperative banks are 
two of three pillars of the German bank-
ing system, providing inclusive universal 
banking services to all segments of soci-
ety, including MSMEs. Self-organized 
federations, central funds and audit-
ing apexes, and appropriate regulation 
and supervision, have played crucial 
roles in their development. Government 
has been kept at bay. Ultimately, their 
strength lies in the mobilization of local 
savings for the local economy: the foun-
dation of their crisis resilience.

What role for government in 
cooperative banking? The case 
of India and Vietnam

Since around 1900, the German credit 
cooperative model has spread around 
the world. In two of our case studies, 
India and Vietnam, we examine the role 
played by the state in that process. In 
1904, the British Raj, inspired by Raif-
feisen, introduced the Co-operative 
Credit Societies Act of India. By the mid-
1920s, this had given rise to some 50,000 
self-reliant credit cooperatives, backed 
by a network of cooperative banks. 
But ultimately, the Indian state gov-
ernments played a destructive role: by 
taking over the operations of the coop-
eratives rather than providing a regu-
latory operating framework. By 2006, 
more than half of the 106,000 credit 
societies were insolvent, and more 

than one-quarter of the 1,112 coopera-
tive banks reported losses. Reforms are 
struggling: of a sector which is too big 
to fail and too sick to heal.

Our contrasting story of Vietnam starts 
with the collapse, in the 1980s, of the 
socialist command economy and its 
cooperatives. In the early 1990s, the 
government launched a fresh credit 
cooperative initiative as part of a mar-
ket economy, based on the Raiffeisen 
model. These People’s Credit Funds 
(PCFs) have become one of the most 
impressive credit cooperative move-
ments. PCFs are prudentially regulated 
and supervised by the central bank 
(SBV), which has not shied from enforc-
ing compliance. They now profitably 
serve over four million clients (2014), 
having successfully weathered both the 
Asian financial crisis of 1997/98 and the 
global crisis of 2008. Most importantly, 
in contrast to India, the PCFs have not 
served as a tool of political favoritism. 

Two inclusive commercial banks: 
Centenary and BRI

Finally, I am presenting two full-fledged 
inclusive commercial banks, one from 
Africa and one from Asia. Both are the 
product of transformations. Centenary 
Bank in Uganda started in 1985 as a 
“trust fund” of the Catholic Church. 

Century-old Bank Rakyat Indonesia 
(BRI) dates back to a member-owned 
Volksbank (bank rakyat) in the 1890s, 
later transformed into a government-
owned national bank. In 1969 it was 
commissioned to set up a network of 
village units, disbursing subsidized agri-
cultural credit, in addition to BRI’s main 
banking business. Their performance 
declined rapidly, and by 1982, BRI faced 
a choice: reform or close the units. 

Technical assistance played a crucial role 
in transformation of both. Centenary 
was assisted by the German Savings 
Banks Foundation (SBFIC) together with 
IPC. They provided a highly effective 
cashflow-based lending methodology 
and MIS, combined with incentives for 
staff and borrowers. As microsavings 
continued to grow, exceeding the lend-
ing capacity of microcredit, Centenary 
added SME lending. It now profitably 
serves 1.3 million customers (2012), call-
ing itself “Uganda’s leading Microfi-
nance Commercial Bank”.

BRI was assisted by the Harvard Institute 
for International Development (HIID) to 
transform the village units into micro-
banking units as of 1984. Their success 
has rested on two products, both with 
commercial rates of interest: volun-
tary savings with positive real returns 
and unlimited withdrawals; and gen-
eral credit, open to all and available 
for any purpose. These two products 
have made the microbanking units the 
largest national microfinance network 
in the developing world, resilient to 
the crises of 1997/98 and 2008. BRI, an 
MSME bank, currently serves 53 million 
customers (2015) with by far the largest 
outreach of any bank across the Indone-
sian archipelago.
 
The two banks, in vastly different coun-
tries, have much in common: individual 
lending, opportunities for graduating 
to SME loans, and genuine inclusiveness, 
excluding no one. They may be indica-
tive of the future of inclusive finance, 
pointing the way to a new stage of insti-
tutional development – similar perhaps 
to the evolution of savings and coopera-
tive banking in Germany.

Reflections from the new publication Microfinance to Inclusive Banking, by R.H. Schmidt, H.D. Seibel, and P. Thomes (Wiley-VCH 2016), http://eu.wiley.

com/WileyCDA/WileyTitle/productCd-3527508023.html



P A G E  |   13

Environment, society and economy are 
strongly interlinked and the triple bot-
tom line approach should be important 
in any financial transaction. MFIs’ clients 
are among the most affected by climate 
change and environmental degradation, 
and indeed, so are the MFIs’ portfolios. 
At the same time, clients’ activities can 
strongly pollute the local environment 
and affect health. Microfinance can con-
tribute to transform these threats into 
opportunities, providing financial and 
non-financial services which improve 
clients’ resiliency, foster sustainable 
rural development, access to good qual-
ity clean energy, and overall contribute 
to supporting social and environmental 
responsibility.

Since 2013 the e-MFP Microfinance and 
Environment Action Group, composed 
today of members from 36 organiza-
tions, is contributing to support the 
development of a triple bottom line 
microfinance. Working as a unique think 
tank and platform of exchange of best 
practices and experiences, it develops 
initiatives and tools aiming to support 
the introduction of the green dimension 
in the microfinance sector. The Action 
Group has facilitated various green 
workshops, sessions and training dur-
ing international gatherings, performed 
and collaborated in research; published 
a catalogue of clean energy products to 
help MFIs identify relevant technologies 
related to renewable energy and energy 

efficiency; and developed the Green 
Index, an unique tool enabling MFIs to 
assess their environmental performance.

In its 2015 annual meeting the members 
of the Action Group agreed that it is the 
right time to bring green microfinance 
to the next level. The new mandate was 
approved for the period 2016-2017, and 
three main activities have been defined 
and are presently underway: 

1. Update the Green Index; 
2. Training module on green 

microfinance for investors / donors;
3. Guidelines on how to track the 

effects of green microfinance on 
clients.

Microfinance and the Environment Action Group
D. Forcella, CERMi, co-Head e-MFP Microfinance and Environment Action Group
G. J. Schuite, Enclude

NEWS FROM OUR ACTION GROUPS
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Three dedicated subgroups haven been 
formed and are currently preparing 
these activities.

The first objective has been accom-
plished. Building on results from two 
years pilot phase, especially within 
the SPI4, and a dedicated joint study 
between e-MFP and the MIX in 2015, in 
the first half of 2016 the Action Group 
has improved the Green Index adapting 
it to better align with Alinus and the MIX 
Market indicators, made it more user-
friendly and introduced for the first time 
environmental quantitative indicators. 
The Green Index 2.0 will be presented 
during this year’s European Microfinance 
Week (EMW), it has already been inte-
grated into the current (2016) version of 
SPI4, and it aims to become the stand-

ard reference for environmental perfor-
mance assessment in microfinance. The 
second activity aims to build the capaci-
ties of donors and investors to define 
adapted strategies to promote environ-
mental responsibility within MFIs. The 
third activity aims to identify existing 
or experimental tools, as well as indica-
tors and methodologies to allow MFIs to 
track effects of their green services in a 
simple and easy way. 

For EMW 2016 the Action Group has 
organized two seminars: “Financing 
sustainable energy: Traditional solar 
vs. PayGo”; “Investing in green inclu-
sive finance: Challenges, opportunities, 
strategies, the way forward”, and it will 
lead the “second green training” aiming 
to train participants on the assessment 

and management of the environmen-
tal performances of MFIs. Moreover the 
Microfinance and Environment Action 
Group is presently organizing for the 
EMW 2016, a space for meeting, discus-
sion and planning, with the Rural Out-
reach and Innovation Action Group, to 
define a common agenda and strategy 
for environmentally sustainable agricul-
tural microfinance and green innovation.   
The Microfinance and the Environment 
Action Group consists of 52 members, 
representing 36 organizations, and is 
coordinated by:

•  € Raluca Dumitrescu,  
MicroEnergy International  

•  € Davide Forcella, ULB-CERMi 
•  € Marion Allet, PAMIGA

For more information on the Action Group and its publications, visit http://www.e-mfp.eu/actions-groups/microfinance-environment

MFI Insight Analytics 

MFI Insight Analytics is an expert provider of analytical solu-
tions and services for financial institutions such as banks and 
MFIs. It is powered by INES-IT.sprl, which is a Belgian consul-
tancy company providing services since 2000 to top global 
institutions. With over 15 years of presence in the industry, 
they deliver services through expert opinions of our team 
members.

They operate with both social and economic mission. Through 
their services for microfinance lenders, MFI Insight Analytics 
aims at increasing the sustainability of MFIs so they can lend 
loans to poor candidates. The increased loan provision can 
give rise to economic activity and subsequently encourage 
world poverty alleviation.

The analytical solutions offered are based on analytical solu-
tions and mobile banking that improve the operations and 
management for better performance that can lead to their 
sustainability. The solutions are offered both on premises and 
cloud based. 

Featured applications offered by MFI Insight Analytics include:
•  € Credit Scoring System
•  € Loan Portfolio Management System
•  € 360 Customer Centricity
•  € Channel and Operational Performance Application

For more information visit visit http://mfianalytics.com/

NEW MEMBER
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On 22nd September Triple Jump celebrated its 10 year anniver-
sary at Artis in Amsterdam with an inspirational afternoon with 
keynote speaker Professor Ian Goldin and a panel discussion 
reflecting on accomplishments and milestones achieved thus 
far, as well as looking forward to the growth and development 
to come. In the past 10 years, Triple Jump has evolved into a 
well-established fund manager, with over 65 employees spread 
over six offices globally, and more than EUR 650 million assets 
under management. 
For more information visit http://www.triplejump.eu/

The Symbiotics MIV Survey, produced on an annual basis,  
provides asset managers, investors and academia alike with  
the latest information of most of the world’s microfinance fund 
activity in emerging markets.
More information on the 2016 survey can be found at 
www.symbioticsgroup.com

SPTF organized a workshop entitled, “Financial Inclusion for 
Refugees,” which took place on 28th – 29th September. Partici-
pants at this workshop reviewed and discussed the draft guide-
lines for financial service providers that SPTF has developed, 
with support from the United Nations High Commission for 
Refugees, on outreach to and inclusion of refugee populations.
To download the training materials and learn more about SPTF’s work in this 
area, visit http://sptf.info/working-groups/refugee-microfinance/

The Outcomes Working Group of the SPTF has recently released 
two new resources for public review and comment: 1) A brief 
that makes the case for client outcomes management by finan-
cial service providers (FSPs); 2) A guidelines document that 
explains how to implement good client outcomes manage-
ment. The group will also continue to host webinars every  
2-3 months, the most recent webinar featured Sembrar Sartawi 
(Bolivia).
To download all resources and materials from webinars,  
visit http://sptf.info/working-groups/outcomes

Join the Financial Inclusion Forum, 17th October 2016, 4 to 7pm 
at the European Bank of Reconstruction and Development 
(EBRD), London for a conversation with financial inclusion prac-
titioners, investors and stakeholders to reflect on the progress 
that has been made in financial inclusion and the forces shap-
ing the future direction of the industry. The event is part of 
Financial Inclusion Week.
For more information contact admin@financialinclusionforum.org.uk  
or visit http://financialinclusionforum.org.uk/index.php/events-maybe/fif-
financial-inclusion-week

As part of Financial Inclusion Week 2016, on Wednesday  
19th October, VisionFund International is hosting a webinar 
about providing Mobile Money to rural microfinance clients. 
Join a panel of expert microfinance speakers as they discuss the 
challenges of bringing digital financial services to rural clients, 
and outline how mobile money is changing the way smallholder 
farmers do business. The webinar will be held at 9am and  
5pm GMT to accommodate different time zones. 
To register, please email events@visionfund.org.

Third European Microfinance Forum takes place 19th - 21st Octo-
ber 2016 in Rome, organized by the Italian Government  
Agency for Microcredit, with the patronage of the Italian  
Ministry of Foreign Affairs, European Commission, European 
Investment Fund. During the event there will also be a round 
table dedicated exclusively to the Ambassadors of developing 
and emerging economies from the South of the world in order 
to illustrate possible plans of intervention for development 
cooperation.
For more information contact Mr Giovanni Nicola Pes, vicesegretariato.gen-

erale@microcredito.gov.it or visit http://www.microcredito.gov.it/mff

During the Financial Inclusion 2020 Week (October 17th -  
21st October), ADA will organize three major events with a 
strong focus on digital and mobile banking. The Midi de la 
micro-finance (Noon – 18th October at Banque de Luxembourg) 
will feature James Onyutta CEO of Musoni (Kenya) and  
Devyani Parameshwar, Strategy Manager at M-Pesa, to  
discuss about mobile banking and clients. The very same even-
ing, ADA will build a bridge between MFI and Investors to 
define the next needed investment in mobile banking. On  
19th October (whole day), ADA will hold its annual  
symposium at the EIB. This year’s topic will be “Microfinance  
in the digital age”. 
Keep watching your mail and get more info on www.ada-microfinance.lu

12th edition of the EVPA Annual Conference will take place in 
Paris on the 3rd & 4th of November 2016. Themed “Moving 
beyond Boundaries,” the event will be a platform to think 
about how to build and grow the European Venture Philan-
thropy and Social Investment sector. 
For more information visit http://evpa.eu.com/annual-conference-2016/ 

The ILO’s Impact Insurance Forum 2016 taking place in  
Colombo, Sri Lanka on 15th November will focus on the theme 
“Becoming a digital insurer”. It will explore the various digital 
tools and technology that can be used to improve insurance 
solutions for emerging markets, focusing on how to improve 
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customer experience, automate business processes and use 
data better so that insurance providers can achieve high uptake 
and sustained customer use. 
For more information, visit http://www.impactinsurance.org/content/
event-registration?event_id=5276

On the 24th November, NpM: the Netherlands Platform for 
Inclusive Finance organizes a seminar about ‘Finance for Refu-
gees’ in the Hague. In this seminar our members will explore 
the opportunities of investing in refugee entrepreneurs 
together with the following experts: Laure Wessemius-Chibrac, 
Director Investments Cordaid; Lene Hansen, Coordinator Work-
ing Group Finance for Refugees SPTF; Micol Pistelli, Credit 
Guarantee Facility Expert UNHCR and Youssef Fawaz, CEO Al 
Majmoua. This event is by invitation only. 
For more information visit http://www.inclusivefinanceplatform.nl/what-
s-new/events/263/seminar-finance-for-refugees or send an e-mail:info@

inclusivefinanceplatform.nl

The Positive Planet Awards ceremony (by invitation only) will 
be held 7th December 2016 at Louis Vuitton Foundation. The 
Positive Awards ceremony has become a major event in social 
innovation and entrepreneurship advocacy around the world. 
This yearly event rewards entrepreneurs from all over the world 
who have shown determination, courage and willpower in 
starting their own businesses.
Contact: Cécilia Gonzalez, cecilia.gonzalez@positiveplanet.ngo   

Beyond Savings – a conference at the LSE in London, 5 December 
2016, 16.00- 20.00. Led by speakers including Laurie Lee (CEO, 
CARE International UK) and Josefine Lindänge Gutman (CEO, 
Hand in Hand International), the conference will explore evi-
dence-based solutions to overcoming the lack of access to capital 
and training faced by women entrepreneurs in the developing 
world and will release new evidence from a three-year pro-
gramme in Rwanda. The conference is free to e-MFP members.
To attend, please contact agorah@hihinternational.org or visit 
http://www.handinhandinternational.org/beyond-savings-lse/ 


